Terms of use

Last Updated: August 4, 2025

These Terms of Service constitute a legally binding agreement between you and Height
app, doing business as Height(“we”, “us”, or “our”), concerning your access to and use of

the Height mobile application and all related services and media.

By accessing or using the Height app, you agree that you have read, understood, and
agreed to be bound by these Terms. If you do not agree, discontinue use of the app

immediately.
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1. AGREEMENT TO TERMS



This agreement governs your use of the Height app. Continued use of the app indicates your
acceptance of these terms. You must be at least 13 years old or have parental consent.

2. INTELLECTUAL PROPERTY RIGHTS

All content within the app, including text, graphics, software, and logos, is owned or licensed
by Nexhip Sejdiu and protected by applicable intellectual property laws.

3. USER REPRESENTATIONS

By using the app, you represent that:

e You are legally eligible to use the app.
e You will not use the app for any unlawful purpose.
e All information provided by you is truthful.

4. PROHIBITED ACTIVITIES

You may not:

e Use the app for commercial purposes not authorized by us.
e Interfere with app functionality or security.
e Attempt to reverse engineer or copy the app’s source code.

5. USER GENERATED CONTRIBUTIONS

If you submit content such as comments, suggestions, or data, you grant us a worldwide,
royalty-free, perpetual license to use, modify, and distribute that content for any purpose.

6. CONTRIBUTION LICENSE

You grant Nexhip Sejdiu (Height app) the right to use your contributions in any media, for
any lawful purpose, and to sublicense such rights.




7. MOBILE APPLICATION LICENSE

You are granted a limited, non-transferable, revocable license to use the Height app on your
device, subject to these Terms. You may not:

e Distribute or copy the app;
e Use the app in violation of applicable laws;
e Use it for unauthorized or malicious activities.

8. THIRD-PARTY WEBSITES AND CONTENT

We are not responsible for content, policies, or practices of third-party sites linked within the
app. Your interactions with such content are at your own risk.

9. ADVERTISERS

Currently, the Height app does not include advertisements. If this changes, we will update
this policy.

10. APP MANAGEMENT

We reserve the right to:

e Monitor and enforce compliance;
e Suspend or remove content at our discretion;
e Limit or terminate app access for violations.

11. PRIVACY POLICY

Use of the app is subject to our Privacy Policy . By using Height, you consent to data
handling by Nexhip Sejdiu as described there.

12. TERM AND TERMINATION


https://yourdomain.com/privacy-policy

These Terms remain effective while you use the app. We may suspend or terminate your
access at any time for violations, without notice or liability.

13. MODIFICATIONS AND INTERRUPTIONS

We may update, interrupt, or discontinue parts of the app at any time. You agree we are not
liable for any disruption or changes in access.

14. GOVERNING LAW

These terms are governed by the laws of Kosovo (or your correct jurisdiction if otherwise).
You consent to the exclusive jurisdiction of Kosovo courts.

15. DISPUTE RESOLUTION

Before filing legal action, you agree to attempt to resolve disputes informally by contacting us
at alturaalabs@gmail.com. If unresolved, disputes will be handled in Kosovo courts.

16. CORRECTIONS

We may update or correct errors in the app content or these Terms at any time without prior
notice.

17. PURCHASES AND PAYMENT

All in-app payments are handled through the Apple App Store. By making a purchase, you
agree to Apple’s terms. Prices may change.

18. CANCELLATION

You may cancel your subscription via your Apple account. Subscriptions will remain active
until the end of the paid term. Refunds are managed by Apple.




19. GUIDELINES FOR REVIEWS

Reviews must be:

e Based on genuine experience
e Free from hate, discrimination, or misleading claims
We may remove or reject reviews at our discretion.

20. LIMITATION OF LIABILITY

Nexhip Sejdiu (Height app) is not liable for:

e Any indirect or consequential damages;
e Loss of data, profit, or reputation;
e Results that vary based on use of the app.

The Height app provides educational suggestions but does not guarantee specific height

outcomes.

21. DISCLAIMER

The Height app is provided “as is.” We disclaim all warranties, express or implied, including
fitness for a particular purpose. We do not guarantee uninterrupted service or error-free

operation.
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