Ben Franklin Bus Service Frequently Asked Questions
Franklin Parents, Inc. Asof5/23/2026

e Do you have a website?

e Though we are separate from Ben Franklin, the school does help by allowing us to
present information about the uptown bus service on their website, www.bfhsla.org.
From the “Current Families” page, scroll down to the very bottom to find “Private
Bus Initiatives”

e Things you will find at the site include:

m This FAQ

m Ridership Agreement that you accept when you register
m Rider Registration Form that you use to register

m Cheddar-Up link that you use to pay for the bus

m  Alink to instructions for signing up for Remind

e  For any questions, you can reach us at uptownfranklinbus@gmail.com

e HowdoIsignup?
e From the “Current Families” section described above, scroll down to the Private Bus
Service and click on “Rider Registration Form”. This will provide a registration form
for you to fill out and submit online. You will receive an email confirmation of your
registration.
° IGNUP WILL CLOSE ON JUNE TO LOCK IN PRICING!!!

e How much does it cost and how many riders can ride?

e The 2026-27 contract is still in negotiations with the bus company. Per rider pricing
for the 26-27 year are currently at $2290 per rider, but a contract has not yet been
executed and signups are not complete..

e The number of buses we run is dependent on student sign ups. Seats are reserved
on a first come, first served basis.

e We are looking to provide 3ea 50 person buses for a total of 150 riders.

e Depending on demand the number of buses and routes will be adjusted accordingly.

e In the event we cannot provide transportation, your fees will be refunded.

e Whatis the service area?

e The service boundaries are as follows: the Orleans Parish line at Palmetto to
Washington Ave. to Martin Luther King Blvd to Melpomene to the river and back
up-river to the parish line. Depending on interest, and residence of riders this may
change.

e There are now two pick up and drop off locations in Algiers. See the bus stop
schedule below. We will endeavor to keep these stops for the 2026-2027 year.

e The West Bank stops will be served in the AM and the PM, but will not be included
in the late bus route.
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e HowdoIpay?

e The cost for the 2026-2027 is likely to be ~$2290 per rider but the 2026-2027
contract price has not been set.

e The payment window is not yet open for the 2026-2027 year.

e To hold your seat you will have to pay %, with the full balance due by August 1st.

e This year we are again partnering with Cheddar-Up for online payments. There is a
59 cent transaction fee per payment. In addition, there is a service fee of
approximately 3.5% for payments with credit cards, but no service fee for e-checks
from bank accounts. You do not need a Cheddar-Up account to use their service;
instead select to “pay as a guest” on their website.


http://www.bfhsla.org
mailto:uptownfranklinbus@gmail.com
https://docs.google.com/forms/d/e/1FAIpQLSeMVVNH0WThh0PE_w3LvFmZJmknzpqTCJ6GNdZ9XPI3CwPOxg/viewform?usp=sharing&ouid=110746097300273143797
https://www.google.com/maps/d/u/1/edit?mid=1jgstHrefqLc8wuzNO2eRM_ZLmLMcFfI&usp=sharing

e Thelink to the Cheddar-Up payment site is not available for the 26-27
season yet
e Payment plans are not accepted. The entire cost must be paid by August 1st..

Where are the bus stops? Is there a really great map?

e You can see the current 2025-26 stops and coverage areas on our map by
clicking here.
Bus Routes

e The 2026-2027 routes and stops will be adjusted based on locations of signed
up riders.

o The stops will depend on the addresses of the riders who are riding the bus.
Typically we run a route where each bus has about 13-16 stops. Generally, riders
have to walk approximately 3-4 blocks from their residence. The route is adjusted
each year once the riders have paid and we have a full bus.

Where does the bus drop off and pick up at BF?
e The bus drop off and pick up location:
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Is there a late bus that leaves school after the extra curricular activities?
® Yes, a late bus will leave school 4 days per week (M-Th), at 5:45pm. The late bus
does NOT run the regular route, but rather gets kids back uptown at limited stops.
Be sure to check with your coach or sponsor about the compatibility of your activity
with the late bus.
e The ‘Late Bus’ is not actually a school bus. It is a white passenger van. It will pick up
students in the same location as the PM school buses.
o The late bus does not drop off on the West Bank. It has 7 stops Uptown:
St Charles Ave and Felicity
St. Charles Ave and Louisiana
St. Charles Ave and Napoleon
St. Charles Ave and Jefferson
St Charles Ave and Broadway
Carrollton and Jeannette
Carrollton and Earhart
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https://www.google.com/maps/d/u/1/edit?mid=1jgstHrefqLc8wuzNO2eRM_ZLmLMcFfI&usp=sharing

What happens on early dismissal days?
e On days where school is let out early the PM bus schedule will be adjusted
accordingly. Updated departure times will be communicated via the Remind app.
e There may or may not be a ‘Late Bus’ depending on the reason for early dismissal or
if there are no after school activities.

Can you get on/off different stops on your assigned bus?
e Yes. Riders will be allowed to use different stops at their convenience, both in the
mornings and in the afternoons (i.e., they miss their stop in the morning, and go to a
later stop on the schedule).

Can I just pay for taking the bus to school, and not taking it home?
e No. All riders pay the same amount for the entire year regardless of how much they
ride. The contract arrangements with the bus company are for a set amount for the
year and all monies are collected prior to buses beginning to run for the school year.

Can a rider take any bus?
e Ifarider has two separate homes that are on different bus routes, the rider will be
placed on both bus routes.
e Riders are encouraged to ride their pre-determined buses as capacity is not
unlimited.

My child will only need bus service for the first %z of the year. Can we pay %2 the price?
e No. In order to fill the buses for the entire year, each rider must commit to the full
price for the full year, even if they only ride for % the year, or only mornings, or only
afternoons. Bus fees are non-refundable. The board locks in a price with the bus
company for bus services for the entire year which is based on the number of
confirmed riders when the service starts.

What time are the stops?

e The first stop of the day is dependent upon the number of riders, number of stops,
and the route schedule. The full ride home due to traffic can sometimes be an hour
or more from the time the bus leaves the school at approximately 3:40 pm. See the
bus schedule below.

e Riders are expected to be at their stop 10 minutes before their scheduled pickup
time in the morning to account for fluctuations in pickup times that may occur due
to traffic patterns.

e  We are happy to have two stops on the West Bank. Those morning times will be
earlier, and the afternoon drop-times will be later.

m THERE IS NO WEST BANK LATE BUS!

How do I get involved?

uptownfranklinbus@gmail.com or John Vollman at 504-676-8337

Thank you-
Uptown Franklin Parents, Inc. Bus Board

Uptown Franklin Parents, Inc. (UFP) is a non-profit corporation formed to contract with a private bus
service for Franklin students living in Uptown New Orleans (Uptown & Garden District & West Bank). The
board is made up of parent volunteers, whose children use the bus service.
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MORNING PICK-UP STOPS

BUS 600

General De Gaulle Dr. and
Holliday (at the Algiers
Library)

Opelousas St. and Atlantic
St.

St. Andrew St. and St
Charles Ave

Camp and Race

Magazine and First

Magazine and Harmony
Magazine and Amelia

Magazine and Marengo

Marengo and Prytania

Napoleon Ave and Daneel

BF

Time

6:40

6:48

6:58
7:02

7:05

7:07
7:10
7:11

7:13

7:15

PM dropoff will follow REVERSE order

BUS 601

Palmetto St. and Eagle St.

Colapissa St. and Eagle St.

Carrollton at Sycamore

Carrollton at Green

Willow St. at Leonidas

Carrollton at Zimple
St. Charles at Broadway
Pitt at Broadway

State St. at Magazine

State and Garfield

Freret at Nashville

Broadway at Panola
Broadway at Fontainebleau
Carrollton at Delgado

BF

Time

6:45

6:47

6:50

6:52
6:54

6:56
7:00
7:02

7:07

7:09

711

7:15
7:18
7:25

PM dropoff will follow the SAME order

BUS 602

Robert St. and Magazine

Magazine St. and Cadiz
St.

Jena St. at Prytania

Prytania at Robert

Prytania at Jefferson

Valence at Dryades
Daneel at Napoleon
Napoleon at Freret

Napoleon at Willow (East
Side of Napoleon)*

Napoléon and S. Prieur
(West Side of Napoleon)*

Napoleon at S. Galvez
(East Side of Napoleon)*

Octavia St. and
Fontainebleau Dr.

BF

order

*students should not
cross Napoleon

Time

6:50

6:52

6:55

6:58
7:00
7:02

7:04
7:06

7:08

71

7:13

7:15

PM dropoff will follow REVERSE



