BO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUOC TE HONG BANG Poc Lap - Tw Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):

- Tén hoc phan (tiéng Viér) : K§¥ nang dam phan

- Tén hoc phan (tiéng Anh) : Negotiation skills

- M hoc phan : HM3033

- Trinh d0 : Pai hoc

- Loai hoc phan o Bit budc XTw chon

o Kién thirc gido duc dai cuong
0 Kién thirc co so khdi nganh
- Thuéc thanh phin K@én thire co s6 nganh
' 0 Kién thirc nganh / chuyén nganh
0 Kién thirc cudi khod

- Khoa, B mén phu trach : Du lich

- S6 tin chi : 2(2,0)

- Phan bo thoi gian : Ly thuyét: 30 gio; Tu hoc, thao ludn nhom: 70 gio
- Hoc phén tién quyét : Khong

- Hoc phén hoc trudc : Khong

- Hoc phan song hanh : Khong

2. MO TA HOC PHAN (Course description):

Hoc phan thudc khdi kién thirc co s6 nganh, gitp sinh vién nang cao kha ning
thuong thuyét bao gdm céc ndi dung: Cac dang dam phan, cac khai niém co ban can
ghi nhé trong nghé thuat dam phan - Cac budc chuin bj trude va trong khi tién hanh
quéa trinh dam phan - Céc chién thuat 4p dung va nhing sai 1am thudng gip trong qua
trinh dam phéan - Cach gianh lgi thé trong dam phan, rit kinh nghiém va cai thién kha

ning dam phan - Nhiing yéu té tac dong dén qua trinh va két qua dam phan.

3. MUC TIEU HQC PHAN (Course objectives):
1



Sau khi hoan thanh hoc phan nay, sinh vién co:

Ky hiéu - A
Muc tiéu hoc phan
(Ox)
Kién thiic
o1 Hiéu cac phuong phap dam phan twong tmg dic diém tim Iy cua ddi tac
trong kinh doanh du lich.
KY¥ nang
02 Thuan tlrluc trong lya ch()r{ chién thuat dam phéan phu hop véi ddi tuong, van
dung kién thirc vao thuc té€ trong linh vuc kinh doanh du lich.
Mirc tu chu va trach nhiém
03 Thé hién thai do nghiém tic va trach nhiém cao ddi véi viée hoc va cac hoat
dong dam phan dac biét trong nganh du lich.

4. CHUAN PAU RA CUA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx

Kién thirc

CLOI1: Trinh bay duoc nhitng van dé co ban vé
dam phan, trinh bay nhitng phuong phap dam
phan.

CLO2: Xac dinh quy trinh dam phan cho tirng PLO2
truong hop cu thé PLO4
CLO3: Phan tich tam ly trong giao dich dam phan,

0Ol

ly giai cac nguyén tic giao tiép trong dam phan,

xir 1y tinh hudng trong dam phan.

Ky nang

CLO4: Thiét lap nhiing nguyén tac dan dén thanh
cong trong dam phan PLOS8

CLO5: T6 chire thuc hién giao dich, dam phan v6i | PLO11
dbi tac trong linh vuc kinh doanh lir hanh

02

Mirc tw chi va trach nhiém

CLOG6: Thé hién trach nhiém trong tiép thu
03 kién thirc va viéc duge phan cong trong nhém | PLO10

dam phan.

5. NOI DUNG HQC PHAN (Contents of course)

5.1. Ly thuyét:




Noi dung
(Tén bai giang)

S(")g

io

Ly
thuyét

Thao
luan
nho

Tu
hoc

Kha

(néu
c0)

Bai 1

Gidi thiéu hoc phan
Chuong 1. Khai niém co ban vé dam
phan

1.1. Khai niém dam phéan

1.2. Khéc biét gitra dam phan va mac
ca

1.3. Pic diém cua dam phan

1.4. Nhitng nguyén tic trong dam phan
Céc yéu t6 anh huong dén két qua dam
phan

Bai 2

Chuong 2. Tam ly trong giao dich dam
phan

2.1. Pic diém tAm ly ca nhan
2.1.1. Khai niém: Tinh khi
2.1.2. Nhimng kiéu tinh khi chu yéu

Bai 3

Chuong 2. Tam ly trong giao dich dam
phan (tt)

2.2. Nhirng kiéu nguoi thuong gip
trong giao tiép
2.2.1. Kiéu ngudi cau git, ndng nay
2.2.2. Kiéu ngudi ddi thoai tich cuc

2.2.3. Kiéu nguoi “Biét tat ca”

Bai 4

Chuong 2. Tam ly trong giao dich dam
phan (tt)

2.3. Nhirng kiéu ngwoi thuong gip
trong giao tiép
2.2.4. Kiéu nguoi khoac lac
2.2.5. Kiéu ngudi nhut nhat
2.2.6. Kiéu ngudi binh than kho lay
chuyén

Bai 5

Chuong 3. Phuong phap, tién trinh,
chién lwoc, chién thuat, sach lrge dam
phan

3.1. Cac phwong phap dam phan
3.1.1. Kiéu win — win
3.1.2. Kiéu win — Lose
3.1.3. Kiéu Principle




* Bai tap nhom

Bai 6

Chuwong 3. Phwong phap, tién trinh,
chién lwoc, chién thuat, sach lrge dam
phan (tt)

3.2. Tién trinh dam phan
3.2.1. Cac giai doan dam phan
3.2.2. Qua trinh dam phan

Bai 7

Chuong 3. Phwong phip, tién trinh,
chién lwoc, chién thuat, sach lrge dam
phan (tt)

3.1. Xay dung chién luoc,
chién thuit, sich lwgc cho
dam phan

3.3.1. Khai niém
3.3.2. Céc chién thuat — chién lugc dam
phén (phong cach dam phan)

Bai 8

Phan thuyét trinh nhom

Chuong 3. Phuong phap, tién trinh,
chién lugc, chién thuat, sach lvoc dam
phan (tt)

3.3.2. C4c chién thugt — chién lugc
dam phén (phong cidch dam phan)

- Chién luoc Cong tac — Hop tac
- Chién lugc Thoa hiép

Bai 9

Phan thuyét trinh nhom

Chuong 3. Phuong phap, tién trinh,
chién luge, chién thuat, sich luge dam
phan (tt)

3.3.2. Cac chién thuat dam phan
(phong cach dam phan)

- Chién luoc Kiém soat

- Chién lugc Né tranh

- Chién lugc Hoa giai

Bai 10

Chuong 3. Phuong phap, tién trinh,
chién lugc, chién thuat, sach luge dam
phan (tt)

Sach lugce st dung BATNA va
WATNA trong dam phan

3.4.1. BATNA

3.4.2. WATNA




3.4.3. Chét ZOPA
Ké} thuc dam phén
Kiém tra (4 tiét)

Bai tap chdt Zopa, Batna va Watna.

Bai 11 | Thi tinh hudng tai 16p (5 tiét) 5 4 )

(thuc hanh theo nhém, c¢6 chdm diém
ca nhan)

Bai 1 | Thi tinh hudng tai 16p (5 tiét) 5 4 )

(thuc hanh theo nhém, c¢6 chdm diém
ca nhan)
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[ ]
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6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):
6.1. Phwong phap gidang day:

-Ly thuyét: Thuyét giang, thao ludn, dam thoai goi ma, tom tat noi dung chuong, dat

cau hoi va tranh luan.
6.2. Phwong phap hoc:

- Ly thuyét: ghi chu, tra 101 cu héi goi mé va tranh luén, thao luan nhom, thuyét trinh

nhom, bai tap nhom, mé phong, hop tic nhom.
7. TAILIEU DAY - HOC, THAM KHAO (Learning materials)
7.1. Tai li¢u day hoc:

[1] Ban bién dich G.B.S, Nguyén Vin Quy hiéu dinh, (2017), K3 ndng thuwong
lirong, NXB Tong hop, TP.HCM.

7.2. Tai liéu tw hoc va tham khdo:

[1] Moore, B. N., Parker, R., Rosenstand, N., & Silversa, A. (2012). Critical
thinking (pp. 185-194). New York: McGraw-Hill.

[2] B.T.Diéu Ngoc, N. Huy Cuong (2019).Tw duy bién lugn — Nghi hay hon hay
nghi. NXB thé gi6i

[3] Doan Thi Hoéng Van, Kim Ngoc Pat, (2010), Pam phan trong kinh doanh quc
t¢, NXB Lao Bong Xa hoi, TP.HCM.

[4] Steve Mandel (2000). Effective Presentation Skills, USA.

7.3. Phdn mém, cong cu hé tro bai tip hodc thwc hanh

[1] Elearning.hiu.vn.
[2] Classroom.google.com.
[3] May chiéu & hé thong 4m thanh.




[4] Viét bang (x04)
[5] Viét 16ng (viét trén gidy)

8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment
methods)

8.1. Thang diém déinh gid:

Diém hoc phan duoc chim theo thang diém 10, 1am tron voi mot chir sé thap phan
(dén 0,1) va xé&p loai di€m chir nhu sau:

. <X . ~ Quy doi
Loai Thang diém 10 | Diém chir thang diém 4
8,5-10 A 4
Pat 7,0 — 8.4 B 3
' 5,5-69 C 2
4,0-5,4 D 1
Khong dat <4.,0 F 0
8.2. Phuwong phap kiém tra dinh gid tu hoc:
Hoat dong Hinh th}l:c danh C’()ng cu TV 18 %
gia danh gia
Hoan thanh bai tap theo nhom Cham bai tap Rubric 2 100%
8.3. Phwong phdp ddnh gia hoc phan:
A . . . . f e .. Cong cu iAo
Noi dung danh gia Hinh thuc danh gia dénh gia Ty 1€ %
Chuyén can va | Piém danh, y thire hoc tdp
tham gia hoat | va tham gia hoat dong hoc | Rubric 1 5%
Pénh gid dong hoc tap | tap
qua trinh K‘lem fra . Ke{ qua tir hoc — Bai tdp Rubric 2 10%
thuwong xuyén | nhom
Thuy et’ frink Thuyét trinh nhom Rubric 3 25%
nhom
, Bai kiem tra thuc hanh
Keét thuc . theo nhom tai I6p . o
hoc phan Thi (seminar, thuyét trinh hinh Rubric 4 60%
thirc mo phong).

9.  MA TRAN (Matrix):

¢ Ma tran twong thich chuan dau ra cia hgc phan va chuan dau ra cua chwong

trinh dao tao:




Chuén
diu ra
cua
hoc
phan
(CLOs
)

Chuén dau ra chwong trinh dao tao (PLOs)

@@

A | @

S | ©)

M | 38

€))

(10)

(11

CLOl1

CLO2

CLO3

CLO4

CLOS5

CLO6

Ghi chu: cac ky tw trong cdc o0 thé hién
P: Déng goép mot phan cho chuan dau ra
S: Pong gop cho chuan dau ra
H: Dong gbp quan trong cho chuan dau ra

Dé trong 6, néu hoc phan khong c6 dong gop cho chudn dau ra twong Gmg

Partial supported
Supported
Highly supported

10. RUBRIC / THANG PIEM PANH GIA (Scoring guide/Rubric):

Rubric 1: Diém danh, dinh gid diém chuyén cin va tham gia hoat déng hoc tip

Tieu Tron
chi Mikc d9 dat chuin quy dinh g
danh s0
gia | MUC | MUCD MUC C MUC B MUC A
F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Chuyé | Khong bi hoc bi hoc kha bi hoc bi hoc d?ly 50%
n can di hoc khong chuyén can | chuyén can du, rat
dén16p | (<30% | chuyén (<70%) (<90%) chuyén can
) can (100%)
(<50%)
Pong | Khong | Hiém khi | Thinh Thuong Thuong 50%
gbp tai | tham tham gia thoang xuyén phat xuyén phat
16p gia phat biéu tham gia biéu, trao biéu, trao
hoat dong gop | phatbiéu, | d6i y kién d6i y kién
dong | cho bai trao d6iy | lién quan t6i | lién quan
gi tai hoc tai 16p. kién tai 16p. | bai hoc. Cac | tdi1 bai hoc.
16p. Pong gop | Phat biéu it | dong gop Céc dong
khong hiéu | khi co hi€u | cho bai hoc | gép cho bai
qua. qua. 1a hiéu qua.




hoc 1a hiéu
qua.

Rubric 2: Danh gia két qua tw hoc — Bai tip nhém (kiém tra thuong xuyén).

Ticu Mitc d9 dat chuén quy dinh Trong
chi SO
dinh | MUC | MUCD MUC C MUC B MUC A
gia F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Nop bai tap | Nop bai tap | NOp bai tap Nop bai
70% s0 day du day du tap day du
lugng bai (100% sb (100% s (100% s
tap duoc lugng bai lugng bai tdp | luogng bai
Nop | Khong [ giao. Chua | tap duoc duoc giao). tap duoc
bai | ndp dung thoi giao). Mot | Hau hétbai | giao). 20%
tap baitdp | gian quy s bai tap tap nOp ding | Dung thoi
dinh. ndp chua thoi gian quy | gian quy
dang thoi dinh. dinh.
gian quy
dinh.
Bai tap Bai tip trinh | Bai tap trinh | Bai tap
trinh bay bay dung bay dep, day | trinh bay
16n x0n, yéu cAu da, dang yéu | dep, déy
khong dang | (font chit, cau (font du, dang
yéu cau vé | cd chit, gidn | chit, ¢ chit, | yéu cau
trinh bay dong). Hinh | gian dong). (font chi,
(font chtr, v€, bang Hinh vé, co chir,
Trinh cd chit, dan | biéu sur bang biéu st | gidn dong).
by Khong | dong). Hinh | dung trong dung trong Hinh V¢,
b cO bai | v&, bang bai tap rd bai tap ro bang biéu 20%
tap tap biéu st rang, phu rang, phu su dung
: dung trong | hop. Con hop. Ghi cht, | trong bai
bai tap mot sb 16 giai thich day | tap rd rang,
khong phu | nhé vé trinh | du, hop 1y. khoa hoc.
hop. bay (16i Ghi chu,
chinh ta, gidi thich
nham lan cu thé, hop
ghi chu, ly.
kich thudc).
Noi dung Noi dung Noi dung bai | Noi dung
bai tap bai tap ddy | tap day du, bai tap day
. khong ddy | du, dang véi | hop Iy, dang | du, hop 1y,
NoO1 n s A, K A A A A .
dung Khong du,A mot 80 y€u cau thqc: yéu cau dlAmg ;[heo
bai cobai | khong dung | nhi¢ém vu nhi€ém vu. yéu cau 40%
ai A A . . A
tp tap tlieo ye.lj. nhu‘ng Chl‘Ia T}nh toim nl}lem vu
: cau nhiém hop ly. Con | dang, ro Tinh toan
Vu. mot s6 sai rang. logic, chi
tiét va rd




sot trong rang, hoan
tinh toan. toan hop
ly.
Khong | Hiém khi Hop tac, Hop tac, phdi | Hop tac,
bao | hop tic, phéi hop véi | hop véi phéi hop
gio phéi hop nhom. nhom. v&1 nhom.
Z. phéi | lam viéc Thinh Thuong Ludn ton
Phoi , , oA A A \
hop hop, | nhom. thoang :[011 xuyén tpn . trong va
ahé hop trong va trong va chia | chia sé 20%
m tac voi chia sé kinh | sé kinh kinh
nhom. nghiém tur nghiém tu nghiém tir
cac thanh cac thanh cac thanh
vién khéc vién khac cua | vién khac
cuia nhom. nhom. cua nhom.
Rubric 3: Pdnh gid thuyét trinh nhém
Tle}l Mirc dd dat chuin quy dinh Tr(.)‘ng
chi SO
dinh | MUC | MUCD MUC C MUC B MUC A
gia F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9
)
Khoén | Noi dung Noi dung Noi dung Noi dung
gco phu hop phu hop véi | phu hgp véi | phu hop
noi voi yéu yéu cau. Sor | yéu cau. Sor | véi yéu
dung cau, hinh dung thuat dung thuat cau. St
hodc anh va giai | ngir don nglt don dung thuat
ndi thich chua | gian, dé gian, dé ngtr don
dung | r0 rang. hiéu. Hinh hiéu. Hinh gian, dé
Noi khong anh minh anh minh hiéu. Hinh
dung | phu hoa rd rang, | hoardrang, | anh minh 40%
bao hop dep. dep, phong hoa ro
céo voi pha. Cé st rang, dep,
yéu dung video. | phong phu.
cau. Co su dung
video va
giai thich
cu thé hiéu
biét trén
video.
Slide | Slide trinh | Slide trinh Slide trinh Slide trinh
trinh | bay v6isé | bay voibd | bay véi bd bay voi bd
bay luong phu | cuc logic, rd | cuc logic, 10 | cuc logic,
Trinh | qua hop, stir rang, gom 3 | rang, gom 3 | 13 rang,
bay so sai, | dung tu phan (m& phan, thé gbm 3 20%
slide khong | ngir va bai, than hién sy phan.
dasd | hinhanhrd | bai, két thanh thao Thuat ngir
luong | rang. luén). trong trinh st dung
theo bay. don gian dé




hiéu. Thé

quy
dinh. hién su
thanh thao
trong trinh
bay va
ngon ngir.
Trinh | Bai trinh Phan trinh Phan trinh Phan trinh
bay bay day du, | bay c6 bo bay ngan bay ngan
khong | giong noi cuc 3 phﬁn gon, dé hiéu. gon, bd cuc
logic, | nho, phat r0 rang. Str dung cac | r0 rang.
vuot am mot sé | Giong néi thuat ngir Giong no1
qua tr khong vira phai, 1d | don gidn, d& | rd rang, luu
thot 0, st dung | rang, dé hiéu, bd cuc | loat, thu
gian thuat ngtr nghe, thoi r0 rang. hut sy chu
quy phuec tap, gian trinh Giong néird |y cua
Thuyé dinh. chua c6 bay dung rang, luu nguoi
) Su tuong tac quy dinh, loat. Thoi nghe, 20%
t trinh Iy g . . . .
dung | v&i nguoi thinh gian trinh tuong tac
thuat | nghe khi thoang c6 bay dung t6t voi
ngir trinh bay. tuong tac quy dinh, nguoi
khong vO1 nguoi tuong tac tt | nghe. Thoi
dung, nghe. Nguoi | voi nguoi gian trinh
phat nghe c6 thé | nghe. Nguodi | bay dung
am hiéu vakip | nghe c6 thé quy dinh.
khong theo d6i ndi | hiéu duoc
10. dung trinh ndi dung
bay. trinh bay.
Khon | Hiém khi Hop tac, Hop tac, Hop tac,
gbao | hop tac, phdi hop phéi hop v6i | phdi hop
gid phéi hop v6inhom. | nhom. v6i nhom.
phdi lam viéc Thinh Thuong Ludn ton
Phoi hop, nhom. thoang ton xuyén ton trong va
hop hop trong va trong va chia | chia sé 20%
nhom | tac chia sé kinh | sé kinh kinh
Vo1 nghiém tir nghiém tur nghiém tur
nhom. cac thanh cac thanh cac thanh
vién khéc vién khéc vién khéc
ciia nhom. cua nhom. cua nhom.

Rubric 4: Pdnh gid bai kiém tra ky niang chuyén mén (Lam viéc nhém) cudi ky

Tiéu Mikc dd dat chuin quy dinh
chi | MUCF | MUCD MUC C MUC B MUCA | Trong
danh | (0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10) s0
gia
T6 Khoéng | Trach Mbi thanh | Nhiém vy | Nhiém  vu
chuc | co su | nhiém va | vién co | cong viéc r0 | cong vige cua
. . n i n . . . x. ) 20%
phan | lam vi¢c | nhiém vy [ nhiém  vu | rang va phu | moi thanh
nhiém [ nhém cong vigéc | cong  viéc | hop voi kha [ vién o rang,

10




cong cua  céc | riéng nhung [ ndng cta | cu thé va phu
tac thanh vién | khong  r0 | thanh  vién | hop. Phat huy
trong rang va | trong nhém. | thé manh cta
nhoém khong phu cac thanh
khong hop véi kha vién  trong
dugc phan | nang cua nhém. Tuong
cong cu [ thanh vién tac, phdi hop
thé trong nhoém. t6t gitta cac
thanh vién.
Chua <30% <50% <70% <90% 100% (tinh
n bi than sin sang
cho cho vai tro
vai cuia minh) 20%
tro
cua
minh
Khong Thuc hién | Thuc  hién | Thuc  hién | Thuc hién tét
Thuc | hoan nhiém wvu [ nhiétm  vu | nhiém vy, | nhiém vu,
hién | thanh cua ca | nhung chua | biét tong hop | duc két dugc
vai | nhiém nhan con [ ndm  vimg | kién thic va | bai hoc kinh
tro | vu  di [ nhiéu kién thirc va | phat trién k¥ | nghiém cho | 40%
dugc | duogc diém thiéu | k¥ ning. nang. ban than va
phan | phan sOt. nhitng nguoi
cong | cong. khéc.
Khong | Hiém khi | Hop tac, | Hop tac, | Hop tac, phdi
bao gio | hop tac, | phdi hop véi | phdi hop véi | hop v6i
phéi phéi  hop | nhom. Thinh | nhém. nhom. Luo6n
hop, hop | [am viéc | thodng ton | Thuong ton trong va
Phdi |tac v6i | nhom. trong va | xuyén  ton [ chia sé kinh
hop | nhom. chia sé kinh | trong va chia | nghiém tir cac | 20%
nhom nghiém tu | sé kinh | thanh  vién
cac  thanh [ nghiém  tur | khac cua
vien  khac | cac thanh | nhoém.
cua nhém. vién khac
cua nhom.

1I.  HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student

support)

o Gidng vién sé gidai ddp tdt cd cdc thiac mdc cia hoc vién lién quan dén mén hoc.

o Sinh vién cé thé giri email qua dia chi phuongntm2@hiu.vn hodc gdp truc tiép
gidng vién vdo cdc ngdy trong tuan tai Van phong khoa Kinhh té — Quan tri.

nam 202

Tp.HCM, ngay thang

11



Truwéng Khoa P. Trweéng BO mon Nguwai bién soan
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	6.1. Phương pháp giảng dạy: 
	- Lý thuyết: Thuyết giảng, thảo luận, đàm thoại gợi mở, tóm tắt nội dung chương, đặt câu hỏi và tranh luận. 
	6.2. Phương pháp học: 
	- Lý thuyết: ghi chú, trả lời câu hỏi gợi mở và tranh luận, thảo luận nhóm, thuyết trình nhóm, bài tập nhóm, mô phỏng, hợp tác nhóm. 

