MALDEN FAMILY PORTAL

To help keep lines of communication open between schools and families and to help
families stay informed about their student’s progress, MPS providing family accounts
for the online gradebook system.

What is the Family Portal?

The family portal provides access for parents and guardians to see assignment and test
grades in their student’s classes. Parents and Guardians have separate accounts from
their students.

How do I get an account with a username and password?
Your account is provided by your student’s school.

How do | access the Family Portal?

From a Computer

To access the family portal from a computer, go to

https:/ma-malden.myfollett.com/aspen/logon

From a Mobile Device

To access the family portal you can either download Follett Notifications app_here from
the Apple store or here from Google Play store

Logging in for the first time

When logging in for the first time, follow these steps:

1. Go to_https:/ma-malden.myfollett.com/aspen/logon.do (Be sure the login

box says Malden Public Schools)

2. Use your username and temporary password your school provided you to log
in.

3. You will be asked to provide an email address, to change your password, and
to pick security questions.


https://ma-malden.myfollett.com/aspen/logon
https://itunes.apple.com/us/app/follett-notifications/id834415394?mt=8
https://itunes.apple.com/us/app/follett-notifications/id834415394?mt=8
https://play.google.com/store/apps/details?id=com.follett.notifications&hl=en_US
https://ma-malden.myfollett.com/aspen/logon.do

