Privacy Policy

Lang Sport Kft. (registered office: 1067 Budapest, Teréz korut 11., company registration
number: 01-09-711467, tax number: 12948176-2-42), as data controller, informs its
customers that the purpose of data processing related to the “Oktogon Luggage Storage
Budapest” service is to ensure secure operation, invoicing, and complaint handling.

Processed data:

- Name (if provided)

- Phone number, email (optional, only if contact or booking is made, after returning these
data will be deleted)

- CCTV footage (only in the staff-only luggage storage area; customers do not enter this area;
recordings are stored temporarily for security purposes and automatically deleted within 72
hours)

Purpose of CCTV monitoring: to protect stored luggage. Recordings are stored for 72 hours
and automatically deleted unless needed for legal claims.

Data is processed solely by Lang Sport Kft. and is not shared with third parties, except where
required by law. Customers have the right to request information, correction, or deletion of
their data.

Legal basis for data processing: voluntary consent or legitimate interest.

For more information, please contact us using the details provided.
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