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HacToswwme npaBuna paspaboTaHbl B COOTBETCTBMU ¢ 3akoHOM «O 3awwuTte npas
notpebuteneii», «MpaBunn 6bITOBOro 06CNYKNBAHUSI HACENEHUS» U PEFYNNPYIOT OTHOLLEHUS
mexay notpebutenem — rpaxxagaHMHOM, MMERLLIMM HaMepeHne 3aKkasaTb, NMMbo 3akasbiBaloLWUM
M UCMOSb3YHOLLMM YCIYrM UCKIIOYMTENBHO AN NMMYHbIX, CEMEWHbIX U UHbIX HYXA.

1. [NoTpebuTtenb MOXET NOCETUTL cayHy Nocre NpPeaBapuTENbHON 3anucuy y
agMVHUCTpaTopa M Npegonnatsl B pa3Mmepe 100%, cornacHo MNpaiicy Ha ycnyru.

2. Konu4yecTBo 4YenoBek nNpu NoceLleHnn cayHbl CTPOro orpaHnyeHo. bonbLuon 3an —go 10
YenoBekK BKItounTenbHO. Manbin 3an — 40 6 YenoBeK BKNOYMTENbHO. [JeTn Ao 3-x net
A0MyCKaloTCA CBbILLE 3TOro KONM4ecTBa, HO He Bonee 1 pebeHka.

3. B 3aBMCMMOCTM OT BpEMEHW CYTOK, BbIXOAHbIX M MPA3AHMNYHbBIX JHEN CTOMMOCTb
noceLeHns cayHbl MOXXET MEHATBLCS, COrNMAacHO YyTBEPXKAEHHON TapndHON CETKE, CM.
Mpanc Ha ycnyru

4. [lpun noceleHnn cayHbl HeobxogmMmo npu cebe MMeTb MHAMBUAYANbHY CMEHHYH0 00yBb
(Tanoykn, cnaHupl 1 T.M.), TONOTEHLE UM NPOCTLIHIO, NP OTCYTCTBUM XanaT U Tano4ku
MO>XHO B35iTb BO BpEMEHHOE MNOJIb30BaHNE Y agMUHUCTpaTopa CTOMMOCTb YCnyr 150
py6nei. MNonoTteHua BeigatoTes 6ecnnaTHo.

5. T[lepepn nocelleHnem cayHbl Bbl MOXeTe 3akasaTtb y agMUHUCTpaTopa Yam unm
npoxnagnTernbHble HAaNUTKK (onnaTta y agMUHUCTpaTopa no NpencKypaHTy).

6. [MoTpebutenb HeCeT OTBETCTBEHHOCTb 33 COXPAHHOCTb U MOpYY MMYLLIECTBA U
obopynoBaHus. B crnyyae nopun coctasnsieTcs akT, 1 [oTpebuTens onnaydvMBaeT NonHyHo
CTOMMOCTb UCMOPYEHHOTO NMYLLEECTBA UM 060PYA0BaHUSt afMUHUCTPATOPY, a Takke
MOXXET B3MMaTbCsl onsiaTa B pasMepe CTOMMOCTY PeMOHTa.

7. Tlpw obHapyxeHnn kakmx-nnbo gedekToB A0 Havana ceaHca, lNMoTpebutens 06si3aH
He3ameanuMTeNbHO COOOLWNTL agMUHUCTPATOPy 06 3TOM.

8. MoTpebuTenu OOMKHbI YBaXXUTENbHO OTHOCUTLCS K 06CMYKMBaKOLLLEMY NEpPCoHarny,
nuam oTBETCTBEHHLIM 3a COBMoAeHne nopaaka, Apyr K ApYry U He MeluaTb OTAbIXy
ApYrux nocetutenen.

9. |_|0Tpe6VITeJ'Ib 00s13aH CO6J'II‘OD,aTb HYNCTOTY N NOPAAOK B NOMELEeHUN CayHbl.



10.

11.

12.

13.

14.

15.

16.

17.

Y6egutenbHasi npocbba - He copuTb, HE BUTL CTEKITO, OTHOCUTLCS BEPEKHO K UMYLLECTBY.
Cobntogante npaeuna nMYHON rMrneHbi!

Mepen nocelleHnem GacceliHa B 06s13aTernbHOM NopsiaKe NOCETUTENMN AOIMKHbI NMPUHATD
Ayul.

AOMUHUCTPaLUs cayHbl He HECET OTBETCTBEHHOCTU 3a NNYHbIE Bewm MoTpebuTens
(aparoueHHOCTH, Yachl, AeHbIM U T.4.) BO BPEMSI NOCELLEHNS.

MoTpebuTtenb 06s3aH NOKNHYTb CayHy MNOCIe OKOHYaHUA ceaHca. 3a NpeBbilleHne
BpeMeHu npebbiBaHUSA B cayHe BHOCUTCA gonnara:

- 0T 10 MUH A0 30 MUH - 1/2 CTOUMOCTU Yaca;

- OT 30 MWH 1 Bonee — No 4YacoBOMY NPENCKYPaHTY.

MoTpebuTenb MOXET NPOANNTbL Bpemsd npebbiBaHMs B cayHe, M3BECTMB 00 3TOM
agMuHUCTpaTopa M onnaTuB NocneayrLLnii ceaHc, ecnv BpeMsi NOCNeayLLero ceaHea
ocTaeTcsa cBOOOAHbIM.

Mocne nocelleHus CayHbl, NoNy4YeHHble NornoTeHua caarnTca agMUHUCTPAaTopy.

Iﬂ,eTI/I [0 18 neT AomkHbl HAXOAUTLCSA B CayHe TONbKO B CONPOBOXKAEHUN B3pocCsbIX!

Bce nOTpe6I/ITeJ'IVI npu Nonb3oBaHUK ycnyramm B cCayHe HeCyT OTBETCTBEHHOCTb 3a cebs 1 cBomx

aeten!

3anpeLuaetcs

1.

10.

Bxoa B cayHbl Jluuam, Haxogsawmmcs B COCTOSTHUN ankorofibHOro U HapKoTUYeCKOro
onbsAHeHus !

KypeHue.
BbixoanTb B 30HY pecTopaHa B NOnoTeHuax (xanarax, NpoCTbIHAX).

OcTtaBnsTb AeTen AOWKONbHOMO M LUKOMNbHOMO BO3pacTa B baccenHe CayHbl oe3
conpoBoOXaeHnd B3pPOCIbIX;

MocelueHne CayHbl Ana HOTpe6MTene|7| C NpPOTMUBONOKa3aHNAMN: 3110Ka4eCTBEHHbIE
HOBOO6pa3OBaHV|$I KaK Ha MATKNX, Tak " HAKOCTHbIX TKaHAX, OCTpaa q3a3a
BOCnarnunTerbHbIX NPOLECCOB, 3aboneBaHus cepaua, anunencus, mwsocbpeva;

Mcnonb3oBaTb BEHUKU B NapHOM;
Mcnonb3oBaTtb B NapHOW Kpema, ckpadbl, Macna, me, kode 1 T.4.

JInTb MacnsHble n apyrue seulecrtBa Ha 3NTEKTPUYHEeCKne T3HbI 6e3 cornacoBaHus ¢
adMUHUCTPATOPOM;

Pacnbinate B CayHe ad3p030JibHble XXNOKOCTH;

Mcnonb3oBaTtk cayHy U AyLleBble B Lensax NMMYHOW MmrneHbl (OpuThCs, CTUpaTh NNYHbIE
BEWM N T.O.);



11. CraeTb Ha cKambe B napHon, He UCnosnb3ysa nofoTeHua nnm NnpocTbiHKX, ONA TOrO, YTOObI
TEJ10 HE CcorpunKkacanochb co cKkamMbewm;

12. COBepLLIaTb nencTens Hecyuine NnpAamMmyro Unn KOCBEHHYH ONMaCHOCTb XXNU3HU YeroBeKa.

HepobpocoBecTHbIM U HapyLLalOLWMM NpaBuna noceleHus cayH Morpebutenam
aAMUHMCTpaLMsA BrpaBe OoTKa3aTb B NOCeLeHUN cayHbl 6e3 06 bACHeHUsI NPUYUHbI
oTKasa.

Mpu HapyLweHUn NnpaBu NoBeAeHUs U NONb30BaHUS CayHOM, a TaKKe BbIHY>XAEHHOM
yAaneHuy noceTUTenNs U3 cayHbl AeHeXXHOe BO3MeLLeHNe 3a HeMCcnosib30BaHHOe BpeMsi He
npousBoaUTCS.

B cnyyae HeHagnexaluero nosefeHus Notpebutens n oTkasa BbINOMHUTL TpeboBaHUA
obcnyXmnBatoLero nepcoHana o6 ocBobOXKaeHUM NOMELLEHNA cayHbl AOMUHUCTpaTop BNpaee
BbI3BaTb OXPaHy WU/Unu OTpSA NOAULMK.

Onnatus ycnyry, NoTtpebuTtens AaeT cornacue Ha cobnoaeHne npaBun U HECET NMOJHYHO
OTBETCTBEHHOCTb 3a UX HapyLUeHMe B COOTBETCTBUM C HacToAwmmu NMpaBunamm mn
OEeNCTBYOLWMUM 3aKoHoAaTeNnbCTBOM PP,

AOMUHUCTPAUMSA rOCTUHULBLI «BrbnuoTteka»



RULES OF USING SAUNA

Current rules are compiled according to Consumer protection law & Rules of consumer services for the

population and are regulating relationships between consumer (citizen), who is intended to order, is in

process of ordering, or is consuming services solely for personal, family or other needs.

1.

10.
11.
12.
13.

14.

Consumer may visit sauna after making prior booking with manager on duty and making full
payment according to the price list.

Amount of people visiting sauna is strictly limited. Big hall can host up to 10 people in total.
Small hall can host up to 6 people in total. Children under the age of 3 years old can visit sauna
on top of allowed number of people but not more than 1 child.

According to the time of the day, weekend or public holidays price of using the sauna may vary
according to approved price list. Check Price List for more details.

During visit to sauna facilities costumer must have spare shoes (slippers, flip flops or similar),
towel or bed sheet. In case of gown & shoes being missing, costumer may rent them from
reception at cost of 150 rubles. Towels are provided on a complimentary basis.

Costumer may order tea or cool drinks from reception prior to visiting the facilities (price is set
according to the price list & payment is due to the manager on duty).

Costumer is responsible for taking care or damaging hotel's property & equipment. In a case of
damages acquiring, the report will be completed, and consumer must cover full cost of damaged
goods or/and equipment to the manager on duty, cost of repair work may also be charged to
consumer's account.

In the case of finding any damages prior to start of using the facilities, consumer must
immediately report issues to the reception.

Consumers must act respectfully towards staff on duty, cleaning staff and each other.
Consumers must not disturb other guests.

Consumers must keep area clean and neat.

We kindly ask you not to leave trash around, not to break glass & to take care of personal
belongings.

Please adhere to rules of personal hygiene.

Before using the pool, consumer must take a shower.

Management does not carry any responsibility for personal belongings of consumers while they
are using the premises (jewelry, watches, money & etc.)

Consumer must vacate the sauna once booked session is finished. The cost of time spend in
sauna past the booking time is below:

Between 10 and 30 minutes - cost of half an hour as per the price list

30 minutes and more - hourly rate

15. Costumer may extend use of sauna by informing the reception & making a full payment if the

next slot is available.

16. After the visit, used towels must be returned to the reception.

17. Children under the age of 18 must be accompanied by adults at all times.



All clients are responsible for themselves and children while using the facilities.
Prohibited:
1. Entering sauna while being intoxicated by alcohol or other substances.
2. Smoking.
3. Entering restaurant area while wearing a towel (gown or a sheet).
4. Leaving children of preschool age or school age in the pool without adult supervision.
5. Visiting sauna while having medical conditions not suitable for it: cancerous grows on soft
tissues or bone tissues, active stage of inflammation process, heart decease, epilepsy, schizophrenia.
6. Using of bath brooms (veniki) in steam room
7. Using of scrubs, oils, honey, coffee & etc inside steam room.
8. Pouring oils or other liquids on electrical heating elements without confirming with reception
prior.
9. Spraying any aerosol liquids in sauna
10. Using sauna or shower facilities with purpose of personal hygiene (shaving, washing clothe &
etc.)
11. Sitting on sauna benches without using a towel or a sheet in a way that body is touching
benches.
12. Acting in a way that may harm any person in direct or indirect way.

Management carries the right to prohibit clients from using premises without explaining its reasons in
case of clients not obeying the rules.

In case of breaking the rules and forced removal of clients from the premises no refund will be processed
for unused time.

In the case of unacceptable behavior and refusal to follow management instructions to leave the
premises by client, management carries the right to call security or/and police.

By completing the payment, client agrees to follow the rules and carries full responsibility in accordance
with current rules & laws.

Management of hotel Biblioteka



