MPABWUIIA MOJNIb30OBAHUSA CAYHOWU

YTBEPXXOAKO
eHepanbHbIN ANpeKTop
000 «Akcuoma»

MnaTtoB A.A.

« » 20 r.

HacToswwme npaBuna paspaboTaHbl B COOTBETCTBMU ¢ 3akoHOM «O 3awwuTte npas
notpebuteneii», «MpaBunn 6bITOBOro 06CNYKNBAHUSI HACENEHUS» U PEFYNNPYIOT OTHOLLEHUS
mexay notpebutenem — rpaxxagaHMHOM, MMERLLIMM HaMepeHne 3aKkasaTb, NMMbo 3akasbiBaloLWUM
M UCMOSb3YHOLLMM YCIYrM UCKIIOYMTENBHO AN NMMYHbIX, CEMEWHbIX U UHbIX HYXA.

1. [NoTpebuTtenb MOXET NOCETUTL cayHy Nocre NpPeaBapuTENbHON 3anucuy y
agMVHUCTpaTopa M Npegonnatsl B pa3Mmepe 100%, cornacHo MNpaiicy Ha ycnyru.

2. Konu4yecTBo 4YenoBek nNpu NoceLleHnn cayHbl CTPOro orpaHnyeHo. bonbLuon 3an —go 10
YenoBekK BKItounTenbHO. Manbin 3an — 40 6 YenoBeK BKNOYMTENbHO. [JeTn Ao 3-x net
A0MyCKaloTCA CBbILLE 3TOro KONM4ecTBa, HO He Bonee 1 pebeHka.

3. B 3aBMCMMOCTM OT BpEMEHW CYTOK, BbIXOAHbIX M MPA3AHMNYHbBIX JHEN CTOMMOCTb
noceLeHns cayHbl MOXXET MEHATBLCS, COrNMAacHO YyTBEPXKAEHHON TapndHON CETKE, CM.
Mpanc Ha ycnyru

4. [lpun noceleHnn cayHbl HeobxogmMmo npu cebe MMeTb MHAMBUAYANbHY CMEHHYH0 00yBb
(Tanoykn, cnaHupl 1 T.M.), TONOTEHLE UM NPOCTLIHIO, NP OTCYTCTBUM XanaT U Tano4ku
MO>XHO B35iTb BO BpEMEHHOE MNOJIb30BaHNE Y agMUHUCTpaTopa CTOMMOCTb YCnyr 150
py6nei. MNonoTteHua BeigatoTes 6ecnnaTHo.

5. T[lepepn nocelleHnem cayHbl Bbl MOXeTe 3akasaTtb y agMUHUCTpaTopa Yam unm
npoxnagnTernbHble HAaNUTKK (onnaTta y agMUHUCTpaTopa no NpencKypaHTy).

6. [MoTpebutenb HeCeT OTBETCTBEHHOCTb 33 COXPAHHOCTb U MOpYY MMYLLIECTBA U
obopynoBaHus. B crnyyae nopun coctasnsieTcs akT, 1 [oTpebuTens onnaydvMBaeT NonHyHo
CTOMMOCTb UCMOPYEHHOTO NMYLLEECTBA UM 060PYA0BaHUSt afMUHUCTPATOPY, a Takke
MOXXET B3MMaTbCsl onsiaTa B pasMepe CTOMMOCTY PeMOHTa.

7. Tlpw obHapyxeHnn kakmx-nnbo gedekToB A0 Havana ceaHca, lNMoTpebutens 06si3aH
He3ameanuMTeNbHO COOOLWNTL agMUHUCTPATOPy 06 3TOM.

8. MoTpebuTenu OOMKHbI YBaXXUTENbHO OTHOCUTLCS K 06CMYKMBaKOLLLEMY NEpPCoHarny,
nuam oTBETCTBEHHLIM 3a COBMoAeHne nopaaka, Apyr K ApYry U He MeluaTb OTAbIXy
ApYrux nocetutenen.

9. |_|0Tpe6VITeJ'Ib 00s13aH CO6J'II‘OD,aTb HYNCTOTY N NOPAAOK B NOMELEeHUN CayHbl.



10. Y6eguTenbHasi npocbba - He copuTb, HE BUTb CTEKITO, OTHOCUTLCS BEPEKHO K UMYLLECTBY.
11. CobnitoganiTte npaBuna NMNYHOWN r’MrneHb!!

12. MNepepn nocelleHnem GacceliHa B 06s3aTernbHOM NopsiaKe NOCETUTENMN AOIMKHbI NMPUHATb
Ayul.

13. AOMUHMCTPaLUs cayHbl He HECET OTBETCTBEHHOCTM 3a NNYHbIE Bewm MoTpebuTens
(aparoueHHOCTH, Yachl, AeHbIM U T.4.) BO BPEMSI NOCELLEHNS.

14. NoTpebutenb 0653aH NOKMHYTb CayHy NOcrie OKOHYaHWs ceaHca. 3a NpeBbIleHNe
BpeMeHu npebbiBaHUSA B cayHe BHOCUTCA gonnara:
- 0T 10 MUH A0 30 MUH - 1/2 CTOUMOCTU Yaca;
- OT 30 MWH 1 Bonee — No 4YacoBOMY NPENCKYPaHTY.

15. MNoTpebutens MOXET NPoAIMTL BpeMsi NpebbiBaHUS B cayHe, M3BECTUB 00 3TOM
agMuHUCTpaTopa M onnaTuB NocneayrLLnii ceaHc, ecnv BpeMsi NOCNeayLLero ceaHea
ocTaeTcsa cBOOOAHbIM.

16. lNocne nocelleHus CayHbl, NoNy4YeHHble NornoTeHua caarnTca agMUHUCTPAaTopy.
17. Iﬂ,eTI/I [0 18 neT AomkHbl HAXOAUTLCSA B CayHe TONbKO B CONPOBOXKAEHUN B3pocCsbIX!

Bce NMoTpebuTtenu npu nonb3oBaHnn ycryramm B cayHe HecyT OTBETCTBEHHOCTb 3a cebs 1 CBOUX
aeten!

O6pawaem Balle BHMMaHKWe, 4TO Npu nocelleHMn bacceriHa BO3MOXXHO NonagaHne BoAdbl Ha
non. CaHntapHas o6paboTka 1 NpoCcyLLKa BiaXXHbIX 30H NPON3BOAMNTCA TONbKO Nocne
3aBepLUeHMs ceaHca. Bo BpeMsi HaxoxaeHWs B CayHe NoS MOXET ObITb CKONb3KUM.

B uensx Bawen 6e3onacHOCTM NpoCcuM:
- NnepedBuraTbCs OCTOPOXHO, He Beratb

- 06sA3aTenbLHO MCMOMNb30BaThb pe3nHoBble Tano4kn

A,D,MVIHVICTpaLI,VIFI He HeCeT OTBEeTCTBEHHOCTWM 3a TpaBMbl, NONMy4YeHHblIE B pe3yrnbrate
HecobnoaeHns mep NNYHON npengocTopoXXHOCTU Ha CKOINb3KOoWN NOBEPXHOCTMW.

3anpeluaetcs

1. Bxog B cayHbl Jluam, HaxogawmuMcsa B COCTOAHUN arkoronbHOro 1 HapKOTUYECKOro
onbsaHeHuns!

2. KypeHue.
3. BbIxoguTb B 30HY pecTopaHa B NONoTeHLax (xanarax, NpoCTbIHAX).

4. OcTaBnsaTb AeTen AOLWKOMbHOMO U LLKONBbHOro Bo3pacTa B 6baccernHe cayHbl 6e3
COMPOBOXAEHUS B3POCHbIX;



5. [loceleHune cayHbl ans MoTpebuTtenen ¢ NpoTMBONOKA3aHNAMMU: 3110KaYECTBEHHbIE
HOBOODOPAa30BaHMA Kak Ha MSATKMX, Tak M HAKOCTHbIX TKaHAX, ocTpas hasa
BOCManuTenbHbIX NpoueccoBs, 3aboneBaHns cepaua, ANUnencus, LWN3opeHns;

6. Kcnonb3oBaTtb BEHUKN B NapHOW;
7. Wcnonb3oBaTtb B napHOW Kpema, ckpabbl, Macna, meg, koge 1 T.4.

8. JluTb MacnsiHble 1 Apyre BeLLeCcTBa Ha dNekTpuyeckme TaHbI 6e3 cornacoBaHums ¢
aAMVHUCTPaTOpPOM;

9. PacnbinsaTb B cayHe a3po30sibHble XUAKOCTY;

10. Ncnonb3oBaTb cayHy 1 AyLIEBbIE B LIENSIX IMYHON TMIMeHbI (BpUTbCS, CTUpaTh JIMYHbIE
BELUU U T.4.);

11. CnpeTb Ha ckambe B napH0|7|, HEe UCNonb3ya nonorteHua nnm npocCTbiHK, O1NA TOrO, 4TOObI
TEeno He conpukKacanocb COo cKkambewn;

12. CoBepLuaTb AENCTBMUS HECYLLME NPSMYIO UMM KOCBEHHYHO ONACHOCTb XXM3HM YernoBeka.

Hepo6pocoBecTHbIM U HapyLualoLWMM NpaBuna nocelleHus cayH Morpe6utenam
aAMUHUCTpaLMsA BripaBe OTKa3aTb B NOCeLleHUN cayHbl 6e3 06 bACHEeHUsI NPUYUHDI
oTkasa.

anI HapyweHuu npasun nopeaeHus U nNofib3oBaHUA cay|-|0|7|, a TakKXe BbIHYXXA€HHOM
yaoaneHunn nocetutensd U3 cayHbl AeHeXXHOoe BO3MelleHue 3a Hencnonb3oBaHHOe BpeMs He
npoun3BoauTcCA.

B cnyyae HeHagnexaluero nosefeHusi NMotpebutens 1 oTkasa BbINOMHUTL TPeGOBaHUS
obcnyxmBatoLero nepcoHana 06 oceoboXxgeHUM NomeLLeHnsa cayHbl AQMUHUCTpaTOp BRpase
BbI3BaTb OXPaHy U/Unu oTpsag NONULMN.

Onnatue ycnyry, lNoTtpebuTtens gaer cornacue Ha coénogeHne npaBui U HECET MOJHYH
OTBETCTBEHHOCTb 3a UX HapyLLUeHue B COOTBETCTBUMU C HacToswmmu NpaBunamm m
AOEeNCTBYOWMM 3aKoHoAaTeNnbLCTBOM P®.

AOMUHMCTPaUMA rocTUHNLLI « Bubnunoteka»



RULES OF USING SAUNA

Current rules are compiled according to Consumer protection law & Rules of consumer services for the

population and are regulating relationships between consumer (citizen), who is intended to order, is in

process of ordering, or is consuming services solely for personal, family or other needs.

1.

10.

Consumer may visit sauna after making prior booking with manager on duty and making full
payment according to the price list.

Amount of people visiting sauna is strictly limited. Big hall can host up to 10 people in total.
Small hall can host up to 6 people in total. Children under the age of 3 years old can visit sauna
on top of allowed number of people but not more than 1 child.

According to the time of the day, weekend or public holidays price of using the sauna may vary
according to approved price list. Check Price List for more details.

During visit to sauna facilities costumer must have spare shoes (slippers, flip flops or similar),
towel or bed sheet. In case of gown & shoes being missing, costumer may rent them from
reception at cost of 150 rubles. Towels are provided on a complimentary basis.

Costumer may order tea or cool drinks from reception prior to visiting the facilities (price is set
according to the price list & payment is due to the manager on duty).

Costumer is responsible for taking care or damaging hotel's property & equipment. In a case of
damages acquiring, the report will be completed, and consumer must cover full cost of damaged
goods or/and equipment to the manager on duty, cost of repair work may also be charged to
consumer's account.

In the case of finding any damages prior to start of using the facilities, consumer must
immediately report issues to the reception.

Consumers must act respectfully towards staff on duty, cleaning staff and each other.
Consumers must not disturb other guests.

Consumers must keep area clean and neat.

We kindly ask you not to leave trash around, not to break glass & to take care of personal
belongings.



11. Please adhere to rules of personal hygiene.

12. Before using the pool, consumer must take a shower.

13. Management does not carry any responsibility for personal belongings of consumers while they
are using the premises (jewelry, watches, money & etc.)

14. Consumer must vacate the sauna once booked session is finished. The cost of time spend in
sauna past the booking time is below:

- Between 10 and 30 minutes - cost of half an hour as per the price list

- 30 minutes and more - hourly rate

15. Costumer may extend use of sauna by informing the reception & making a full payment if the
next slot is available.

16. After the visit, used towels must be returned to the reception.

17. Children under the age of 18 must be accompanied by adults at all times.
All clients are responsible for themselves and children while using the facilities.
Prohibited:

1. Entering sauna while being intoxicated by alcohol or other substances.

2. Smoking.
3. Entering restaurant area while wearing a towel (gown or a sheet).
4. Leaving children of preschool age or school age in the pool without adult supervision.
5. Visiting sauna while having medical conditions not suitable for it: cancerous grows on soft
tissues or bone tissues, active stage of inflammation process, heart decease, epilepsy, schizophrenia.
6. Using of bath brooms (veniki) in steam room
7. Using of scrubs, oils, honey, coffee & etc inside steam room.
8. Pouring oils or other liquids on electrical heating elements without confirming with reception
prior.
9. Spraying any aerosol liquids in sauna
10. Using sauna or shower facilities with purpose of personal hygiene (shaving, washing clothe &
etc.)
11. Sitting on sauna benches without using a towel or a sheet in a way that body is touching
benches.
12. Acting in a way that may harm any person in direct or indirect way.

Management carries the right to prohibit clients from using premises without explaining its reasons in
case of clients not obeying the rules.



In case of breaking the rules and forced removal of clients from the premises no refund will be processed

for unused time.

In the case of unacceptable behavior and refusal to follow management instructions to leave the
premises by client, management carries the right to call security or/and police.

By completing the payment, client agrees to follow the rules and carries full responsibility in accordance
with current rules & laws.

Management of hotel Biblioteka



