*#*CITATION LABS EXAMPLE SPEC***

Working Title: Car Repair Fraud Prevention for U.S.
Immigrants (in Spanish)

Linking Audience: Webmasters concerned with the financial lives of US
Immigrants; could support a guest posting effort too, but was not designed
to do this

Reading Audience: English-first relatives of Immigrants + Spanish-first
Immigrants

In-Funnel Audience: none - this piece is primarily for authority link
building.

What this article does, and for whom:

For many immigrants in the U.S., driving is a necessary part of life. And it's
about more than simply getting from place to place. As the Immigration

Policy Center’s report, “Living in a Car Culture Without a License,” asserts,
having a car or access to a car is connected to earning higher wages.

Some mechanics take advantage of their customers’ lack of knowledge. In
fact, as FraudGuides.com notes, the National Highway Traffic Safety
Administration estimates that tens of billions of dollars are paid out each
year by consumers for faulty or unnecessary car repairs.

In this guide, Spanish-speaking immigrants and/or their English-speaking
relatives can learn about auto repair fraud prevention, common scams, and
how to find a mechanic they can trust. It presents articles, tips, advice, and
other resources.

NOTE: all the research and design below was written into a
Spanish-language document by our good friends at
http://alturainteractive.com/)



http://www.immigrationpolicy.org/sites/default/files/docs/living_in_car_culture_without_a_license_3.pdf
http://www.fraudguides.com/cars/car-repair-scams/
http://alturainteractive.com/
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Overview

Per National Highway Traffic Safety Administration, consumers lose “tens of
billions of dollars each year due to faulty or unnecessary car repairs.”

Don’t Let Car Repair Fraud Happen To You: Tips for
Prevention

Research mechanics before you have a problem.

Know your rights.

Ask any questions you have.

Think about how best to describe your problem.

Know these guidelines. (5 videos)

Get an estimate in writing before repairs are made.

Avoid overly aggressive sales pitches.

Get several quotes before choosing a mechanic.

Ask for your old parts back.

Pay with a credit card.

Keep up with the needed paperwork. (from the “Resolving Disagreements Over
the Bill” section)


http://www.fraudguides.com/cars/car-repair-scams/
http://www.fraudguides.com/cars/car-repair-scams/
http://www.abc-7.com/story/17123426/2012/03/09/tips-to-avoid-auto-repair-fraud
http://www.abc-7.com/story/17123426/2012/03/09/tips-to-avoid-auto-repair-fraud
http://www.illinoisattorneygeneral.gov/consumers/autorepair_act.html
http://www.illinoisattorneygeneral.gov/consumers/autorepair_act.html
http://www.bbb.org/detroit/news-events/consumer-tips/2014/12/bbb-advice-for-avoiding-automobile-repair-scams/
http://www.bbb.org/detroit/news-events/consumer-tips/2014/12/bbb-advice-for-avoiding-automobile-repair-scams/
http://www.forbes.com/sites/jimgorzelany/2012/06/18/five-dos-and-donts-when-dealing-with-an-auto-mechanic/
http://www.forbes.com/sites/jimgorzelany/2012/06/18/five-dos-and-donts-when-dealing-with-an-auto-mechanic/
http://www.floridabar.org/tfb/TFBConsum.nsf/0a92a6dc28e76ae58525700a005d0d53/f431992004d7bcf085257e430073edcc!OpenDocument
https://www.azag.gov/sites/default/files/sites/all/docs/consumer/TopTenScams.pdf
https://www.azag.gov/sites/default/files/sites/all/docs/consumer/TopTenScams.pdf
http://www.consumer.ftc.gov/articles/0211-auto-repair-basics
http://www.consumer.ftc.gov/articles/0211-auto-repair-basics
http://lifehacker.com/5949792/ask-for-your-old-parts-back-to-expose-disreputable-mechanics-before-they-start-working
http://lifehacker.com/5949792/ask-for-your-old-parts-back-to-expose-disreputable-mechanics-before-they-start-working
http://www.consumered.com/your_car/repairs_mainentance/mechanics.aspx
http://www.consumered.com/your_car/repairs_mainentance/mechanics.aspx
https://www.texasattorneygeneral.gov/cpd/car-repairs
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If you think you're a victim of fraud. file a complaint.
The Facts about Common Scams

Premature filter replacement

The “While You Were Away” Scam

The Bait and Switch

Used Part Replacement

Broken Axle Boots

Unnecessary Fluid Flushes

The “Free” Alignment Check

Making Needless Repairs
How to Find a Trustworthy Mechanic

Check out online reviews.

Ask what certifications the mechanic(s) have received.

Call the Better Business Bureau.

Go to a shop endorsed by AAA.

Check car forums.

Ask family and friends.

Check out the shops in person. Are they clean? Well organized?

Ask if they’re ok with showing you the problem.


http://www.ncdoj.gov/Consumer/2-2-12-File-a-Complaint.aspx
http://ca.askmen.com/top_10/cars/top-10-mechanic-scams_7.html
http://ca.askmen.com/top_10/cars/top-10-mechanic-scams_7.html
http://www.angieslist.com/articles/beware-these-3-common-car-repair-scams.htm
http://www.angieslist.com/articles/beware-these-3-common-car-repair-scams.htm
http://www.huffingtonpost.com/jason-alderman/steer-clear-of-auto-repai_b_3720395.html
http://www.huffingtonpost.com/jason-alderman/steer-clear-of-auto-repai_b_3720395.html
https://www.asapwarranty.com/blog/2014/falling-victim-common-auto-repair-scams/
https://www.asapwarranty.com/blog/2014/falling-victim-common-auto-repair-scams/
http://www.firstcoastnews.com/news/article/193896/343/Kens-Top-10-Auto-Repair-Scams-to-Avoid?odyssey=mod%7Cnewswell%7Ctext%7CFRONTPAGE%7Cp
http://www.firstcoastnews.com/news/article/193896/343/Kens-Top-10-Auto-Repair-Scams-to-Avoid?odyssey=mod%7Cnewswell%7Ctext%7CFRONTPAGE%7Cp
http://www.rd.com/slideshows/13-things-your-car-mechanic-wont-tell-you-slideshow/#slideshow=slide8
http://www.rd.com/slideshows/13-things-your-car-mechanic-wont-tell-you-slideshow/#slideshow=slide8
http://www.youthandfamilies.org/auto-repair-los-angeles.php
http://www.youthandfamilies.org/auto-repair-los-angeles.php
http://www.insurancefraud.org/scam-alerts-auto-repair.htm#fight
http://www.huffingtonpost.com/gini-graham-scott/avoiding-auto-repair-scams_b_5750274.html
http://www.huffingtonpost.com/gini-graham-scott/avoiding-auto-repair-scams_b_5750274.html
http://www.floridabar.org/tfb/TFBConsum.nsf/0a92a6dc28e76ae58525700a005d0d53/a2d8f428439b7ceb8525740800555a28!OpenDocument
http://www.floridabar.org/tfb/TFBConsum.nsf/0a92a6dc28e76ae58525700a005d0d53/a2d8f428439b7ceb8525740800555a28!OpenDocument
http://20somethingfinance.com/how-to-find-a-good-auto-mechanic-who-will-save-you-money/
http://20somethingfinance.com/how-to-find-a-good-auto-mechanic-who-will-save-you-money/
http://www.activeinsurance.com/how-to-know-youre-not-being-scammed-by-your-mechanic
http://www.activeinsurance.com/how-to-know-youre-not-being-scammed-by-your-mechanic
http://jalopnik.com/5930824/ten-ways-to-find-a-good-mechanic/
http://www.consumerreports.org/cro/magazine-archive/september-2009/cars/how-to-find-a-great-mechanic/overview/how-to-find-a-great-mechanic-ov.htm
http://www.consumerreports.org/cro/magazine-archive/september-2009/cars/how-to-find-a-great-mechanic/overview/how-to-find-a-great-mechanic-ov.htm
http://www.consumeraffairs.com/automotive/finding_mr_right.html
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