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Last Updated / Reviewed: September 10th, 2023
Execution Time: 30 minutes — 1.5 hours

Goal: Create and optimize a Google Business Profile post.

Ideal Outcome: Your optimized Google Business Profile post contains all the
information necessary for potential customers to find you through search engines.

Prerequisites or requirements: You need to have a Google Business Profile account
already set up and verified for this business. If you don’t have one already, you can
follow SOP 100 (web version): Set up a new Google Business Profile account to do
that. If a Google Business Profile account already exists, you need to have access to
manage it.

Why this is important: An optimized Google Business Profile post is a fundamental
element of local SEO strategy in order to drive more leads and sales.

Where this is done: In Google Business Profile Manager.

When this is done: Whenever there are new posts to update (e.g., new updates,
offers, descriptions, photos, etc.).

Who does this: The business owner or marketing manager who has Manager access
to the Google Business Profile.
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O Supplementary Resource
Here’s a list of share-worthy post ideas for your Google Business Profile.

o How To Add Google Business Profile Posts

1. Sign in to the Google Account you will use to manage the Google Business
Profile account.

. Google
Signin

to continue to Google My Business

Forgot email?

Mot your computer? Lse Guest mode to sign n privately
Learn more
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2. Ensure that you are on the right page labeled as “Google Business Profile
Manager” and not your personal “Google Account”.
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3. Click on the verified business account that you would like to create the Google
Business Profile post.

Store code Business Status /

ck
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a. Before optimizing a Google Business Profile, ensure all of your business
information is correct and up to date. You may refer to SOP 101 (web
version): Optimizing a Google Business Profile listing if you already have
an existing Google Business Profile for a long period of time.

4. You will be directed to your google page. Click on the “Add Update” button.
Go g|e my business X 4 @ Q @ 6

2 Al &) Images Q Maps &) Shopping [ Videos i More Tools

About 12,920,000,000 results (0.45 seconds)

Your business is not visible to customers

= = = = ~ ~
Edit profile Read reviews Messages Add photo Performance Advertise
B = 8 = B (]
Edit products Edit services Booking Q&A Add update See photos
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5. You can choose to add either an update, offer, or event that will be visible to your
customers on your Google Business Profile. We recommend posting consistently

to attract and engage with your customers often. Ideally, a minimum of one post
a week to 5 or 7 posts a week.

€ Addupdate

X
Add update 5
Post updates to your customers on Google
Add offer 5
Create an offer and attract customers to your business
Add event 3
Let customers know about events that you're hosting

6. [Add Update] You will have to include an updated description and optimized
images/videos about the update. Although adding a call-to-action button is
optional, we recommend to select either “call”, “book online”, or “sign up”. This
will require a link or phone contact number that is currently available.

€ Add update b4

Add a description

0 / 1500 (&} Add photos

JAdd a button {optional)

Sign up - /

Link for your button®

Example: googie co.u

D-E.‘“EV.I m
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7. [Add Offer] / [Add Event] Adding an offer or event to your Google Business
Profile will require more information such as an attractive title, start and end
date/time, update details, and optimized offer photos or videos. For offers, you
may add on a voucher code, terms and conditions, and a link to redeem the offer.
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€ Addoffer H * € Aodeven t :ox
Offer title ‘ | fvern sithe |
[P—
= ‘ [} Add pnoto: | e (] |
Start date* ) A 5
‘ End Date* U ‘
e | ind Date m) |
Add more details (optional) ~ SoY
| fnd time

Offer details

Voucher code (optional) ‘

Add 2 bustan (aptianal)

Link to redeem offer (optional) ‘

| Terms and conditions (ootional) | T
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[0 How To Optimize Images or Videos and Upload them To
Your Google Business Profile Post

1. Allimages or videos should be optimized at 1200 x 900 pixels. Go to
www.canva.com > click on “custom size” on your upper right corner > enter the
image dimension in px > click on “create new design”.

= (Canva  Designspotight v Business v Educationw  Plans and pricing v Leam v 2 & N %

& Erand Doc whiteboard Eduscation Prasentati ion Educational Poster (42 % 5.,  Educational Video Education Infog

2. After crafting the image on Canva using templates, click on the share button and
click download.
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Apply all 15 pages I"Tnnnuc’"o"

Video Shoating Technique

INTRODUCTION

Larem ipsum dolor sit amet, consectatur
adipiscing slit. Prain in feugiat ligula. Etiam
efficitur orci venenatis elit pharetra,

accumsan egestas felis maximus. Sed eros ) = L @
augue, tincidunt at rhoncus sit amet. mollis N
at ipsum. Quisgue non imperdiet urna. a Freser il
srac
blandit eros.
! I A Downloed > ]
Presentation by Olivia Wilson [®] shars on zocial >
() Send 1o teacher >
Mora >
39% ° A, @

3. Select PNG for image file type or MP4 video for videos.

S + 4 (© sendtoteacher

{ Download

File type

EQ PNe CIIEED v

JPG

PNG CIEED P

Best for complex images, illustrations

55 S

PDF Standard
Best for documents (and emailing

)

PDF Print

I

SVG

MP4 Video
igh quality video

© O B

GIF

4. Go to tool.gecimagr.com and upload your image. This will help Google to
recognize your local business location and improve your business Google rank in
your local area.
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Map  Satellite Search Box

Lol 02323 Len 02323

To get your business coordinates, go to Google Maps and type in your business
name. Copy your latitude and longitude business coordinates in the search bar.
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Paste your business coordinates into the geoimgr tool. Ensure that the latitude
and longitude codes are pasted in the correct box.
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7. Next, enter your document name with your business name and relevant
keywords. For instance, Excellence Digital Marketing (Business Name), web
design, SEO.

a. Copy the exact sentence from the document name into “Image
Description”.
b. Select “Write EXIF tags” and “Download” your new image.

8. Head back to your “Add Update” page on Google Business Profile and add the
optimized photos/videos to the post.
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Add a description

0/1500 [} Add photos

Add a button (optional)

Sign up -

Link for your button*

(Example: google.co uk)

Preview m

a. Adding SEO keywords can help optimize your post(s) further. You may
refer to SOP 154 (web version): Keyword Research for Local Business.

9. Click “Preview” before posting.

& Preview H x

oblong

BUSINESS UPDATE

We recently announced a special....
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10. After clicking “Post”, your post will be reviewed and you will receive an email
notification on the approval status. This should take only a couple of minutes.
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Update posted
1y
- -
Your update is being reviewed. If it isn't approved,

you'll receive an email

Learn more

11. Once the posts are approved, you will be able to see the posts available on your
Google Business Profile as depicted below.

Google
Reviews Wolls a roview Al 4 plot
w808k £O. A2 » Cucumbar-jobs v ok
Cucumber Jobs in All New Zealand - SEEK
o - Find your ideal job at SEEK with 18 Cucumbar jobs found in All New  newly From Cucumber

estabiished CRM system with one of NZ's largest players in the F51 sector
"We design and buikd dighal technology 10 enable peopke and
enhance busmess effciency

Searches related to cucumber tauranga Aligning your Digital Strategy 7
wiih your Business Strategy. A

‘web dasign tauranga ‘quentosity "auranga biog anticle by Peter.

cucumber careers advertising agency Lurangi 5 days ago

cucumber countdown Br company laurangs

digital marksting tauranga cucumber company

12.[Optional] Click on the new post and the share icon on your right. This will enable
you to share the post on your business’s social media platforms to attract more
customers.
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[0 Gain Insights into Your Google Business Profile Posts

1. Sign in to your Google Business Profile account dashboard and select

“Performance”.
Your business on Google :
@ 0 views this month "
= = & w~ ~”
Edit profile Read reviews Messages Add photo Performance Advertise
] = ' (]| EH =
Edit products Edit services Booking QE&A Add update Ask for revie...

a. Only managers can see customer views and clicks. Performances on any
new posts may have a delay of up to 3 days.
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BUSINESS UFDATE

Set the date range according to your post(s) and select either “Overview” or the
appropriate call-to-action insights.

&  Performance H >
— Timepetiod —————
{2 Jul 2022-Dec 2022 - K
| Overview Calls Messages Bookings Website clicks |

o)

Business Profile interactions ()

Under “Performance”, you should be able to view the overall customer views.

Where customers view your business on Google @

soogle services that customers use to find
1 month

Total views 309
| B Listing on Search

B Listing on Maps

February 5, 2020
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