
Hey, Montabella Teaching Team -  
 
Please use this document to share questions as you begin to implement the Carnegie Learning 
Math Solution in your classrooms. Please add your name and email to any questions you may 
add. 
 
For technical questions related to MATHia and other online stuff, like “why am I getting this error, 
or how do I add a Readiness Module to a class?”, please contact: 

The Carnegie Learning Customer Support Team: 
EMAIL: help@carnegielearning.com 
PHONE: (877) 401-2527 
WEB: https://support.carnegielearning.com/help-center/ 
LIVE CHAT: https://www.carnegielearning.com/help-center/ 
(click the blue button at the bottom-right of page) 
 

LONG + LIVE + MATH 
Tony DePalma - Account Manager - tdepalma@carnegielearning.com 
 
QUESTION 1.  
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