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1. Review

With the Loyalty Program add-on, you are able to build a flexible loyalty system based on user groups
and reward customers with various bonuses (for example, discounts). The more users will buy the
bigger discount they will have. The add-on allows you to set different loyalty statuses to user groups
and display graphic cards on a separate page.

Statistical information of the client's membership in the loyalty system will be displayed in his personal
account.

1.1 Support

The add-on was developed by Cart-Power, a CS-Cart official partner and developer. If you need any
assistance in installing and configuring the add-on or need its modification, please contact us through
the helpdesk customer support system.

1.2 Compatibility

This add-on version 2.x is compatible with CS-Cart and Multi-Vendor version 4.10.x - 4.17.X.

For add-on version 1.0 please use this documentation.

1.3 Buy Now

The official add-on page:
https://store.cart-power.com/cs-cart-cumulative-discount-add-on.html

1.4 Release History
CS-Cart/ Multi-Vendor 4.10.1 - 417.2

Version 2.0 from 30 May 2023
[+] - Compatibily with Add-ons manager v2.2.
[+] - Ability to update the add-on via the CS-Cart Update Center.

]
[+] - 2 modes for calculating the amount of purchases: for all time and for a certain period.
[+] - CRON is used to update customer statuses in the loyalty program on schedule.
[+] - Ability to fix a certain buyer status in the loyalty program was added.
[+] - The ability to display information about the buyer's status in the "My profile" menu was added.
[+] - Alink to the page with the terms of the loyalty program for unauthorized users in the "My profile"

menu was added.

CS-Cart/ Multi-Vendor 4.21- 493
Version 1.0 from 10 Oct 2017
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2. Installation

To simplify the installation, configuration and upgrade of our add-ons, we have developed a special
service add-on - Cart-Power Add-ons Manager. Download the Cart-Power: Add-ons Manager and

follow the installation instructions.

Once you install it, you will be able to:

oL A WN

~

If you have any issues installing or activating the add-on, please contact us: sales@cart-power.com

Check the List of the Add-ons Purchased for Your Domain
Install Add-ons
Turn on/off Add-ons
Find the Add-on Docs
Set up Add-ons
Upgrade Add-ons
a. Via Add-on Manager
b. Via the Upgrade Center
c. Manual Upgrade (Add-on Reinstallation).
Fin Add-on Version Information
Check the Status of the Upgrade Subscription
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3. Add-on Settings

Navigate to Add-ons > Manage Add-ons > Cart-Power: Loyalty Program > Settings:
General tab

¢ - Cart-Power: Loyalty program |:] B sawe

General Information
m Amount of purchases CRON

License key:
You can find it on your order details page
Status: m
) Favorites: W
Mode: For all the time bt
Sets the operating mode of the loyalty program. Version: 20

After changing the setting, it is necessary to
recalculate the order amounts.

The number of days to reduce the status: 30

Used for the "Period” mode. After changing the
setting, it is necessary to recalculate the order
amounts.

Send notification of status expiration:

Used for the "Period” mode.

Show status information in "My Account™

e License key - field for the license number, required for the add-on activation.
e Mode - choose one of the variants:
o For all the time - the total amount of orders is collected for the whole time, taking into
account the settings of the Amount of purchases tab;
o Period - the amount of orders is collected for the period specified in the Number of days
to reduce the status setting. If this mode is activated, then the accrual counter is reset and
a timestamp is set to count the period. After the specified period, the amount of
purchases is analyzed and the status of the customer is automatically changed.
Automatic checking of the end of the period is performed by the CRON commands
(settings in this tab).
e The number of days to reduce the status - a period of time to calculate the amount of
purchases and determine the status of the customer.
e Send notification of status expiration - automatic sending of a status change notification to
the customer's email.
e Show status information in “My Account” - adds information about the customer’s status to
the "My Account" menu:
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Become a seller

I
4

m

10

Loyalty Program Hoeoctn

+7(800 )000-00-00 Mon-Fr 9a.m_-6p.m.

Request call

e OEMO MArAVH

APPAREL SPORTS & OUTDOORS OFFICE SUPPLIES

ELECTRONICS

great discounts
on the hottest items

Amount of purchases tab

Amount of purchases
Recalculate order amounts

Do not include shipping costs:

General CROM

Do not include selected promotions:
Do not include selected categories:

Order statuses for accounting in the loyalty Processed
program:

U Failed

U Declined

8 Canceled

Vendors

Search products

MULTIMEDIA

Information

Ivan Ivanov
Profile details
Orders

Comparison list

BRANDS NEWES | BESTSELLERS

Messages
My points (0)
Wish list

FREE SH I Status: Bronze @ I
on orders

Track my order(s)

Order ID >

SIGN OUT

PICK UP YOUR ORDER
IN STORE
and get 500 P off
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The Recalculate order amounts button activates the recalculation of the amount of customer orders
after making changes in the general settings.

e Do not include shipping costs - allows you to calculate the total amount of the customer orders
without taking into account the shipping costs in these orders.

e Do not include selected promotions - allows you to calculate the total amount of customer
orders without taking into account certain promotions (in their settings, the Do not consider an
order with this promotion in the loyalty program function is activated):

¢ - Bronze

Short description:

Image

Use available period:

Available from:

Available till:

Priority

Stop other rules

Status:*

<> T B | & = m o — = B A

5% Off Cart
Select a file or enter a URL
Local Server URL
I'm uploading a HIDPI image.

®
2
&
10

If enabled, the other promotions are not applied.

@ Active O Hidden (O Disabled

- B

Do not consider an order
with this promotion in the
loyalty program

e Do not include selected categories - allows you to calculate the total amount of customer
orders without taking into account certain product categories (in their settings, the Do not
include products of this category in the loyalty program function is activated):


mailto:sales@cart-power.com
https://cart-power.com
https://hd.cart-power.com
https://store.cart-power.com

CART

HPOWER

Digital Production Agency

Skype: cartpower
e-mail: sales@cart-power.com

Website: cart-power.com
HelpDesk: hd.cart-power.com

Store: store.cart-power.com

¢ - Amplifiers

Categories

Electronics
Car Electronics
GPS & Navigation
In-Dash Stereos
Speakers
Subwoofers
Car DVD & Video
Radar Detectors
TV & Video
Cell Phones
MP3 Players
Cameras & Photo
Game consoles
Computers

Sports & Outdoors

LANGUAGE: = English -
General Appearance Reward points Yandex.Market
SEO ~
SEO name: /elektronika/avtoelektronika/  usiliteli

Comments and reviews ~

Reviews: Communication and Rating v

Reviews Layouts

-

CP: Loyalty Program ~

Do not include products of
this category in the loyalty
program:

e Order statuses for accounting in the loyalty program - only orders whose statuses are marked
in this setting will be considered in the promotion.

CRON tab

General Amount of purchases CRON

CRON password: secure-key

To reduce the status after a specified number of days and send notifications (for the mode "Period"):

CRON commands:
1

key

2)

Jadmin.php —dispatch=cp_loyalty_program.cren_period -company_id=0 —-access_key=secure-

fadmin.php?dispatch=cp_loyalty_program.cron_period&company_id=0&access_key=secure-key

The Use command button launches a manual check for the end of the period specified by this setting.

Copy the command from the add-on settings and add it to the CRON on your server (you can read
more about CRON here). If you do not know how to do this, please contact your server administrator for
help or write to us at sales@cs-cart.com and our specialists will help you.
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4. The User Groups Creation

User groups are necessary for the discount programs creation. Open the Customers > User groups
page, add a new user group with Customer type:

New user group(s)

General ~

User group * Bronze]

Type Customer v
Status:* @ Active () Hidden () Disabled

Create a separate user group for each level of the loyalty program. In our example, there will be 3
programs (3 discount levels) and 3 new user groups - Bronze, Silver and Gold.
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5. The Loyalty Programs Creation

You can create the new loyalty program on the Marketing > Loyalty program page. Open this page
and create a new program (Add program button).

¢ - Editing program
Information ~
Mame: *
Purchase total ($): 0.00
Select usergroup: * - v

Images: umbnails will be generated from detailed mages automatically, but you can also upload them manually.
Select a file or enter a URL

Local Server URL

I'm uploading a HIDPI image.

®
Image type: Consist ~
Background color
Description- < T B /I & = B o — = ©
Status:* (@ Active () Disabled

Name - the title for the loyalty program, will be displayed on the promotion page.

e Purchase total - the necessary sum, which the user needs to spend. After he spends this sum he
can join this loyalty program. This sum will be displayed on the promotion page.

e Select user group - the user group, for which this discount system works. It's a good idea to set
different user groups for different loyalty programs.

e Images - graphic file for creating a loyalty card.

We recommend using images of the same size for the correct display of cards on the store
page.

e Image type - there are two available types:
o Consist - with text applied to image (field Name + “Loyalty Card"), see the example below;
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o Just image - image without text.
e Background color - the code color in the hex format. Specifies the color of the loaded image (for
images with a transparent background).
Description - your text info about the loyalty program.
e Status - you can active or disable the loyalty program.

Loyalty card example:

Name

Purchase total
Bronze /
From $2,000.00

For users who spent more than $2000 i Description

In a similar way, create a loyalty program for each user group (3 user groups - 3 different loyalty
programs).
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6. The User Groups Promotions Creation

In promotions, you set the conditions under which the customer will receive a particular bonus. After
creating user groups and loyalty programs, you need to set up bonuses that will be valid for different
user groups.

In Marketing > Promotions create a new catalog or cart promotion.

Catalog promotion bonuses will only be seen by authorized customers belonging to the user group
participating in the loyalty program:

Electronics

Brand
Search Car Electronics TV & Video  CellPhones  MP3 Players Cameras & Photo ~ Game consoles
O Apple -
[ camelback Sort Alphabetically: Zto A ~ 12 Per Page ~
[J cobra
[J Creative
[ Garmin i

it
O GoPro =® |
O HTC o = =

lea,inc. = —
[ Kenwood = a O = O

= T ——
O Koss ‘,,@ @
[ Microsoft v
Price amaha TSX-130WH Yamaha PDX-30P

54599860 $15,198.10 $3+58:66 $3,038.10

$ 0 - % 189000

Cart promotion bonuses will only be visible when adding the product to the cart (pop-up notification +
display of bonuses in the cart):
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APPAREL ELECTRONICS SPORTS & OUTDOORS OFFICE SUPPLIES

BRANDS NEWEST BESTSELLERS

nome Cart contents

Cart contents

CONTINUE SHOPPING

Product

Women's Bloom Complete Set @
CODE: AD181Z5/55

Vendor: Mwp cnopTa

Price in points: 10925 points

Gift certificate or promo code| Apply

Applied promotions
Bronze for cart

PROCEED TO CHECKOUT

Unit price  Quantity Total price
$11,499.65 1 $11,499.65
Subtota $11,499.65
International mail (¥ CHANGE) $0.00
Order discount -$574.98
Taxes
uded) $1.820.78
Total cost $10,924.67
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General tab

¢ - New promotion

m Conditions

Mame: *

Detailed description:

Short description:

Image

Use available period:
Available from:
Available till:
Priority

Stop other rules

Status:*

Do not consider an order
with this promotion in the
loyalty program

Bonuses Storefronts

<> 1 B !

<> 1 B !

B8 06/19/2023

B8 06/19/2023

|
n
2
)
o

|
]
2
)
0]

Select a file or enter a URL

Local Server URL

I'm uploading a HIDPI image.

If enabled, the other promotions are not applied.

@ Active () Hidden

() Disabled

¢ Name - the name of the promotion.

active promotions.

Short description - displayed on the order page in the customer's personal account.
Image - graphic file for displaying this promotion on the store page.
Use available period - this setting allows you to limit the period of the promotion.

Priority - determines the order in which the promotions will work. The highest priority is O or 1. If

Detailed description - detailed description of the promotion, displayed on the store page with

there are several promotions and their simultaneous use is impossible, then the one whose
priority is higher (the numerical value is lower), will work.
e Stop other rules - cancels all promotions of a lower priority.
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e Status - Active (the promotion is working), Hidden (the promotion is not displayed on the
store's promotions page, but is active) or Disabled (the promotion is temporarily not active).

e Do not consider an order with this promotion in the loyalty program - the setting is needed
to calculate the amount spent by the customer in the store (to take into account or not to take
into account the amount of the order that took part in this promotion).

Conditions tab

Add the Condition (you can add the few conditions but the necessary one is the user group):

General m Bonuses Storefronts

If all = of these conditions are true = =+ Add condition + Add group

User group equal ~  Bronze e

In this example, the condition defines the user group participating in this promotion (Bronze).

Bonuses tab

General Conditions Bonuses Storefronts

=+ Add bonus

Order discount: by percentage of the original pi v 5.00

In this example, we will provide a 5% discount on the cost of each item.
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7. Display Settings
7.1 Special Page in the Store

For accessibility of information, create a separate store page and place a link to this page in the

appropriate place. In our example, a link will be added to the Quick links (you can choose any option
that is convenient for you).

Open the Design > Menus > Quick links, click Add Item and create a new item:
New item

Parent item: * - Root level - v
—~ Name: * | Loyalty Program

Pos.

—— R cp_loyalty_program._show_programs

Target URL. May be an external URL, an inner store URL or a dispatch.

Open in new window:

Activate menu item for

dispatch:
The menu item will be shown activated for the specified dispatch.

Generate submenu: @ None
(O Category:

(O Page:

. Use the "Link text" and "URL" values from this item in the storefront
The submenu will include child elements of the selected object.
User-defined C55-class:

User-defined CSS class will be added to the menu item, so this will allow to define the menu item with its own CSS style.

You need to know the page dispatch value or the SEO-rule. The dispatch value by default is

cp_loyalty_program.show_programs. The dispatch value or the SEO-rule located on the Website >
SEO page.
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A new link has appeared on the storefront, clicking on which takes us to a page with information about
the loyalty program:

B - $ P Loyalty Program | Hosoctn  Become a seller  Vendors  Information < Boston & My Account -
e OEMO MArAS/H +7(800)000-00-00 tion-Fr9am -5p.m. . . ﬂ MY CART
2>£3rch products v
Request call F 1 item(s) for $11,499.65

APPAREL ELECTRONICE 3 OUTDOORS OFFICE SUPPLIES MULTIMEDIA BRANDS NEWEST BESTSELLERS

Home / Loyalty program

Bronze Silver Gold
From $2,000.00 From $5,000.00 From $10,000.00

For users who spent more than $2000. For users who spent more than $5000 For users who spent more than $10000
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7.2 New Block with Statistics in the User Profile

The add-on allows you to add the new block on the layouts page. This block will display the customer
status in the loyalty program.
Open the Design > Layouts and choose Profiles page layout, add a new block:

« - Editing layout: Main pewo

Default Homepage Products Categories Cart Checkout Auth [ Profiles % ] Successful registration Order landing page
Vendor store Pages Vendor application form Gift certificates 404 Search results Blog Vendors plans Loyalty program
CP Blog - Category CF Blog - Article CP All reviews CP Object Reviews CP Store reviews CP My reviews

CP Video gallery - Category CP Video gallery - Video CR FAQ CP. FAQ section CP. Brands CP. Brand page CP Tags list

CF All image galleries CP Tag page CP Image gallery Add layout page...

Edit layouts 0 Phone preview O Tablet preview | |[pdDesktop preview

This container is NOT used. "Top panel” container from the default location will be used instead. Set this location as default to use this container as "Top
panel” for all locations. Set custom configuration

TOP PANEL

This container is NOT used. "Header” container from the default location will be used instead. Set this location as default to use this container as "Header"
for all locations. Set custom configuration

HEADER

Breadcrumbs
* #11
- 10) |

Grid 16 (span 16)

Hata Main Content

Add grid or block

Grid & (span 8) Grid & (span 8)

+80

[

In the Create New Block tab, find the CP: Loyalty Program and add it:
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Adding block to grid

Use Existing Block Create New Block

i Banners
i | Visual and text banners

Call request
Store phone number and form

for requesting a call

Brands
Product brands presented in

Breadcrumbs
Navigation breadcrumbs

4

'\! Checkout
el Current order information

the store
'\! Cart content ‘= | Categories
** | Current cart content "= | Category trees
....... CP: Loyalty Program
yalty Frog Currencies

You can show user discount

&+

Currency selector
program's statistic in block )

The customer can find information about his loyalty program status on his profile page:

Home / Editing profile

Profile details

User groups Loyalty program

User account information
E-mail *

test@test.com

Password *

Contact information

First name Last name
Ivan Ivanov
Phone *

+TTNTTI-7T-T7

Shipping address
Address

Sovetskaya str., 56-118
Ccity

Moscow

Country State/province

Russian Federation v Moscow

Profile details

On this page you can modify your login credentials and personal data to be used
during future purchases.

To keep your account secure we recommend to avoid creating passwords that
use:

* Dictionary words in any language.
* Words spelled backwards, common misspellings, and abbreviations.

* Sequences or repeated characters. Examples: 12345678, 222222, abcdefg, or
adjacent letters on your keyboard (gwerty).

* Personal information. Your name, birthday, driver's license, passport number,
or similar information.

-
Ivan lvanov

Current status: Bronze

Count of orders: 1

Total: $3,998.00
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In addition, a new tab with statistical information and a link to the store page from the previous
paragraph will automatically appear in the user's personal account:

Home / Editing profile

Profile details

General User groups Loyalty program

Profile details

On this page you can modify your login credentials and personal data to be used
during future purchases.

To keep your account secure we recommend to avoid creating passwords that
use:

* Dictionary words in any language.
* Words spelled backwards, common misspellings, and abbreviations.

* Sequences or repeated characters. Examples: 12345678, 222222, abcdefg, or
adjacent letters on your keyboard (qwerty).

* Personal information. Your name, birthday, driver's license, passport number,
or similar information.

Bronze
From $2,000.00

For users who spent more than $2000.

Added: $0.00 /
I Learn more about the loyalty program i

Order ID Date Total Added

#144 06/19/2023, 1316 $3,998.00 $3,998.00

Customer Customer

Current status: Bronze

Count of orders: 1

Total: $3,998.00
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Skype: cartpower
CA RT e-mail: sales@cart-power.com
Website: cart-power.com
I p O W E R HelpDesk: hd.cart-power.com

Digital Production Agency Store: store.cart-power.com

8. Add-on Features
8.1 Manual Status Assignment

Automatic calculation of the amount of Customer orders for participation in the Loyalty Program starts
from the moment the add-on is installed and configured. Purchases made before this time will not be
taken into account in the program. But you can manually assign the required status to the Customer.

In the Customers > Customers > [Customer_name] > User Groups tab, change the status of the
required user group to Active:

¢« - lvan Ivanov o u-

Orders
Bz LGl Registration date  06/25/2021
First order 06/19/2023
Created orders 1
User group Status Paid orders 1
Total spend $3,998.00
Bronze Available ~ Last order 06/19/2023
Active
Gold
Pending
Silver Aatianie Shipping address on map
Declined
Wholesale i
Notify customer
nn Available ~

This information will also be displayed in the Customer’s personal account:


mailto:sales@cart-power.com
https://cart-power.com
https://hd.cart-power.com
https://store.cart-power.com

CART
HPOWER

Digital Production Agency

Skype: cartpower

e-mail: sales@cart-power.com
Website: cart-power.com
HelpDesk: hd.cart-power.com
Store: store.cart-power.com

Home / Editing profile

Profile details

General User groups yalty program

Profile details

On this page you can modify your login credentials and personal data to be used

Bronze
From $2,000.00

For users who spent more than $2000.

during future purchases.

To keep your account secure we recommend to avoid creating passwords that
use:

* Dictionary words in any language.
* Words spelled backwards, common misspellings, and abbreviations.

* Sequences or repeated characters. Examples: 12345678, 222222, abcdefg, or
adjacent letters on your keyboard (gwerty).

* Personal information. Your name, birthday, driver's license, passport number,
or similar information.

Added: $50.00
Until the next status is left: $2,000.00
Learn more about the loyalty program

Order ID Date Total

#144 06/19/2023, 1316 $3,998.00

Added

$3,998.00

Ivan lvanov

Current status: Bronze

Count of orders: 1

Total: $3,998.00
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CART

HPOWER

Digital Production Agency

Skype: cartpower
e-mail: sales@cart-power.com

Website: cart-power.com
HelpDesk: hd.cart-power.com

Store: store.cart-power.com

8.2 Fixing the Customer's Loyalty Status

If you need to fix the current customer loyalty status (avoid automatic upgrade or downgrade), you can
fix it using a special setting in the Customers > Customers > [Customer_name] > Loyalty Program

tab:

¢ - |van lvanov

General User groups

Loyalty program

Do not change the loyalty
status:

Current status:

Added:

Until the next status is left:

Order ID

#144

Bronze

$0.00

$2,000.00

Date

06/19/2023,13:16

Total

§3,998.00

Added

$3,998.00

Orders

Registration date  06/25/2021
First order 06/19/2023
Created orders 1

Paid orders 1
Total spend $3,998.00
Last order 06/19/2023
Shipping address on map
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Skype: cartpower
CA RT e-mail: sales@cart-power.com
Website: cart-power.com
I p O W E R HelpDesk: hd.cart-power.com

Digital Production Agency Store: store.cart-power.com

9. CS-Cart Ultimate Features

You can change the general settings of this add-on separately for each storefront or for all storefronts
at once - click a special button to enter a new field value to update in all stores when saving an item.

Loyalty programs are created for all storefronts at once.
Promotions of one storefront can be made common to other storefronts - in the settings of a specific

promotion (Show all storefronts mode), in the Storefronts tab, find the Add storefronts button and
select the required option:

¢ - Bronze for cart . m

LANGUAGE: B English~

General Conditions Bonuses Storefronts

.. < Add storefronts

Name

All storefronts

10. Multi-Vendor Features

Add-on settings are available only to the main administrator.

Only the main administrator can create Loyalty Programs. These programs will be active for all vendors.
There is no way to create the Loyalty program for only one vendor.

The add-on configuring is unavailable for vendor’'s admins. Vendors can't create or edit the discount
programs for their own stores.
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