NYBIIMMHAA ODEPTA
HA OKASAHUE NTHOOPMALIMOHHO-KOHCYJIbTALUOHHDbIX YCNYT

r. CaHkT-MeTepbypr “O1” aHBapsa 2025 .

1. OBLUME NOJIOXKEHUA

HacTtoauimm nybnunyHbii goroeop (ganee — OdepTa) NpeacraBnsgeT cobom
odbumumanbHoe npeonoxeHne MHAUBMAYanbHbIA  nNpeanpuHMUMaTenb
KanuHo EneHa BacunbeBHa MUHH: 780156419767, OorpHunmM:
320508100265860, [aniee UMeHyeMbl  «MCMOMHUTENbY, 3aKIIOYUTb
AOroBOp OKaz3aHUa MHPOPMALMOHHbIX-KOHCYNBTALMOHHbIX YCNyr Nto6oMy
dU3MYeckoMy UMM OPUONYECKOMY ULy, KOTOpOoe MonyydaeT Wam
NaHMPYET Nony4yaTb OoOX04 B chepe 3CTETUUECKOIO TEUMMPOBAHUS.

1.2. NMoNHbIM 1 6Ee30roBOPOYHbBIM aKLLENTOM HacToAlen odepTbl ABNAETCH
oCyLllecTBfieHMe 3aKa3uMKOM oraTbl MNpPenoXeHHbIX WcnonHutenem
Yecnyr (MOANHOCTbKO MAM YacTMyHO). C MOMEHTa MOCTYNNEeHMA OEHEXHbIX
CpenctB B CYeT oOrnJiaTbl OKa3blBaeMbIX YC/Yyr Ha pPacyeTHbIM cyeT
NcrnonHuTenqa, HacToAWMM OOroBOP CUYUTAETCH 3aK/IIOYEHHbIM  Mexay
3aKasymkoM 1 McnonHutenem.

1.3. B coOOTBETCTBMM C MYHKTOM 2 CTaTbM 437 [pa)kOaHCKOro Kopgekca
Poccumnckom Pepepaumnn (ganee — K PD) gaHHbIM OOKYMEHT ABN9eTCo
nyénmnyHom OdepTon, 1 B Criydae MPUMHATUA U3MTOXKEHHbIX HUXXEe YCNOBUM U
onfiaTbl ycnyr VMcrnonHMTenqa, nmuo, ocyulecTBmBLUee AKLENT HaCToALWEMN
OdepTbl, CTAHOBUTCA 3aKa34YMKOM (B COOTBETCTBMMK C MYHKTOM 3 CTaTbh 438
'K PO akuent OdepTbl paBHOCUEH 3aKTIOYEHMIO OOMOBOPA Ha YCTOBUSX,
M3NoXeHHbIX B OdepTe, UTo 6830roBOPOYHO MPUHMMAETCA CTOPOHaMM).
1.4. \cnonHuUTeNb 1 3aKasumK NpegoCcTaBngaoT B3aMHbIE rapaHTUKM CBOEN
MpaBoO- N 0eeCcnoCOBHOCTU, HeOOXoOMMble O/19 3aKMIOYEHMA 1 MCMNONHEHMA
HacTosuwero [loroBopa Ha  OKas3aHme  MHODOPMALMOHHbLIX  YCAYr.
OcyllecTBnaa akuenT HacToawen odepTbl, 3aKasuMK MOATBEPXKOAET, UTO
OKaszaHMe VIcnofiHMTeneM ycnyr no HactosaweMy 0orosopy AMCTaHLMOHHO
C MCMNONb30BaHMEM MporpaMMHoOro obecnedeHuna (ganee - MO) B BMAe
DNEKTPOHHbIX YCMYTr MOMHOCTbIO COOTBETCTBYET BO3MOXHOCTW 3aKasumkKa
MONb30BATbCA YC/yraMm, OKasblBAa€MbIMK TaKMM CMOCOOOM.

1.5. MpuHatne Hactoawen OdepTbl KM, COOTBETCTBEHHO, 3aK/toueHMe
HacTodwero [loroBopa O3Ha4aeT, YTo 3aKa3uvynk B HEOOBXOOAMMOW ON9 Hero
CTEMeHM O3HAKOMUIICA U MPUHKMMAET YCNOBUA HACTOALLEro OOroBopa u
npaBuia MMaTeEXXHOM CUCTEMbI, MPW3HaAeT 6e3yCNOBHY MPUIO4HOCTb
MJIATEXXHOM CUCTEMDbI, CavTa O/19 COBepLlUeHMA OENCTBUM N OOCTMIKEHUS
Lenen, aenaLmMxca npeaMeToM HacToAallero 4oroBopa M BblipaXkaeT cBoe
MOHWUMAHME B OTHOLUEHUW CYTK YCNyr, Nognexxalmx npenoctaBieHmMo no
HacToALLleEMY OOMOBOpPY.

MpuHaTneM HacTodawen OdepTbl 3aKa3zuMK NOATBEPXKOAET COrylacme C TeM,
4YTO BCe YCNyrW, OKasblBaeMble MWcrnonHuTeneMm, npegHasHadveHbl
NCKTIOUYUMTESNTbHO ans HY>X[, CB$I3aHHbIX C OCyLLEeCTBIEHNEM



npeanpuUHUMaTENbCKOM OeATEeNIbHOCTM 3aKa3uMKa B pe3yfibrate npoharxk
YCNyr no CO30aHUIKO KOHTEHTa O19 COLMANbHbIX CeTeW, CaMTOB U MHbIX
MJOWAO0K B CETU MHTEPHET, UTO UCKIIIOYAET NMPUMEHEHME K HACTOALLMM
B3aVMMOOTHOLLEHUAM TMOMOXEHUIM 3aKOHOLATeNbCTBA O 3aluTe rMnpas
noTpebutenen (B 4acTtHoCTM 3akoH PO ot 07.02.1992 N2 2300-1 «O 3awmTe
npaB NoTpebuTenems).

1.6. 3akasumMK MnoaTBEPXKAAeT CBOe  corflacMe C  YyCNoBUMAMMU,
YCTaHOBMNEHHbIMW HACTOALLIMM [OOroBOPOM, B MO/IHOM OObeMe nyTem
aKTMBaLUM non4a TakKoro Tmna Kak
«[MPUNOBPECTU»/«3APEFTMCTPUPOBATBCHA» UAM MHOMo, aHanornyHoro
eMy no QYHKUMOHANbHOMY Ha3HayeHUuto npu oPopMEHNM 3aKasa Ha
npunobpeTteHune ycnyr MicnonHutens.

He3HaHMe yCnoBUIM HACTOALLENO OOroBOpa He ABNFeTCa OCHOBaHMEM A4
npeaobaBleHna CO CTOPOHbI 3aKa3uMKa KaKUX-NMMOo MNpeTeH3nn K
NcnonHuTtento.

1.7. AKTyanbHbi goroBop-odepTa HaxoguTcad B CBOOOAHOM OOCTyrne B
MHDOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTU «MHTEpPHET» B OTKPbLITOM
M cBOOOOHOM OocCTyne Ha odumuManbHOM camTe MicmonHuTenq, B pasgene,
OOCTYyNn K KOTOPOMY OCYLLUECTBAAETCA MNOCPeaCcTBOM  TMMEPCChITKM
(https:/felenakalino-kurs.ru/nasolabial lines?utm_source=getcourse&utm
medium=vitrina), pa3MeLleHHOM B HWXHEW 4YacTu [MlaBHOW CTpaHMLbI
cawuTa.

He3HaHMe yCcnoBuIM HACTOALWEro OOroBopa He aB9eTCca OCHOBaHMEM 014
MpeObsaBeHMsa CO CTOPOHbl 3akKa3uMKa KaKUX-TMOGO MpeTeH3nn K
NcrnonHuTtento.

1.8. NcnonHnTenb MMeeT MnpaBo B NO60M MOMEHT M3MEHATb YCOBUSA
odepThl B  OOHOCTOPOHHEM nopagke 6e3  npeaoBapuUTenbHOro
cornacoBaHMa C 3aKas3duMKoM, obecrnedmBass MNpu 3TOM Ny6aMKaumto
M3MEHEHHDbIX YCTOBWMIM Ha camTe.

2. ONPEAENEHNA U TEPMUHDbI

2.1. B uendax eamMHoro noHMMaHusa Hactoawemn OdepTbl HMUKENPUBEOEHHbIE
TEPMUHbI MCMOJSb3YIOTCA B ClefyoWeM 3HaueHUN:

Odepta —  HacTtoaWMM  MNy6AUYHbIA  OOMOBOP  Ha  OKasaHue
MHOOPMALMOHHO-KOHCYNBTALMOHHbIX YCYT.
CanTt — npuHagnexxawasa WCcnonHUTento COBOKYMHOCTb MHPOpMaL MK,

TEKCTOB, rpadUuUeckmMx 3NEeMEeHTOB, [Ou3aMHa, Wm3obpaxkeHun, ©GoTo U
BMOEOMATEPMANIOB M MHbIX Pe3yNbTaToB MHTENNEeKTyalbHOW AeATeNbHOCTH,
a TakXke nporpamMmMm ona 2BM, cogepxawmxcad B MHOOPMALMOHHOM
cucrteme, obecnedmBarollen [OOCTYMHOCTb TakoM MHPOPMALMKM B CETU
NHTepHeT no ceTeBbIM agpecam:
https://elenakalino-kurs.ru/nasolabial_lines?utm_source=getcourse&utm_
medium=vitrina

Mnatdpopma - nnatdopmMa C  MHPOPMALMOHHBIMK  MaTepuranamu,
BK/tOYaloLlaa B cebd COBOKYMHOCTb CalTa, KOHTeHTa M UHbIX Moaynew,
ABNAOLLMXCH pe3ynbTaTtamMu MHTENNEeKTyabHOW OEeATeNbHOCTMH,

NCKIOUMTENbHbIE MPaBa Ha KOTopble NMpuHagnexaTt VMICnonHUTeNto, B ToM
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ymcne umMHOOpPMaAUMKM, HEe OXpPaHAeMOWM B KayecTBe pe3y/bTaToB
MHTENNEKTYaNbHOM OeATeNbHOCTU, AOCTYN K KOTOPOW MpenocTaBiseTca B
paMKax HacTodauwen OdepTbl MOCPEOCTBOM UCMOMb30BaHUSA MPOrpPaMMHbIX
cpencTtB McnonHMTena nnm TpeTbmx NnL.
NHDOPMALMOHHO-KOHCYNBTALUMOHHbIE YCNYTM — ycnyri MicnonHuTensa no
NpPenoCTaBNEHMIO OrPaHMYEHHOro OocTyna 3aka3lduka K [1natdopme, B
cooTBeTCTBUM C ycnoBuamm OdepTbl U HaMNoNHEeHUEeM BblOpaHHOro
OHNAaMH-NPOoAYKTa U Tapumda, K creumnanbHbiIM MaTepmanam (B TOM ymcne c
MOMOLLIbIO PACCbINOK), NMMBO KOHCYNMbTALUMOHHbBIX YCNyr B WHOWM dopMme
(panee - Ycnyrn). ®opmMa U HeoOOBGXOOAMMOCTb MPeOoCTaBeHUS
COMYTCTBYOLWMX MHOOPMALMOHHBIX YyCNyr onpenensatTca NcnonHuTenem
CaMOCTOATENbHO M pa3MellaeTca Ha CanTe.

[loroBop Ha okasaHMe MHOOPMALMOHHO-KOHCYIBTAUMOHHbIX YCyr (Qanee
— [oroBop) — OOroBop M™Mexay 3akasdyMkKoM un McnonHuTeneM Ha
npegocTtaBneHme MHPOPMaALMOHHO-KOHCYTBTALLMOHHbBIX YCNYr, KOTOPbIN
3aK/1to4aeTcs NocpeacTBoM AKLenTa HacTosawen OdepThl.
OHNaMH-NPOAYKT - COBOKYMHOCTb YCMyr MO MpenocTaBfeHntio OOCTymna K
MaTepuanamMm Ha [lnatdopme, oKasbiBaeMblX B COOTBETCTBUM C Tapudom
npy nomMowm cetm WHTepHeT, obbedMHEHHbIX eauMHOM TeMaTMKOoW U
HanpaB/EeHHble Ha CaMOCTOATENbHOE MPUobpeTeHME 3aKa3UMKOM 3HAHUN
M HaBbIKOB MO COOTBETCTBYWOLIMM TeMaM. Bce MaTepuansbl, Bxogdawime B
COCTaB OHMNAMH-MPOAYKTA ABNAKOTCA MPOM3BeAeHMAMM B CMbICe CT. 1259
K PO.

3aKasumk - dum3myeckoe NMuUo (rpakgaHwH), ropuandeckoe Munuo mnm
MHOMBUMAOYaNbHbIM  NpeanpuHUMaTenb, ©6e30roBOpPOYHO  MPUHABLLUMN
ycnoBuma HacTodulem OdepThl.

Tapud - yTBep)aeHHaa WMcnonHUTeneM CTOMMOCTb COOTBETCTBYIOLLEMN
nporpaMMbl  OHNaMH-NpoaykTa. CBegeHMAa 0O Tapudax nporpamMmbl
pa3MeLlleHbl Ha CanTe.

Mooynb — pasgen B MNporpamMMme OHMaMH-MPOOYKTa, COOTBETCTBYHOLLMM
onpepeneHHom TemMe, U  BKAKYalOWMM B ceba: npakKTudeckume
BMOEOKOHCYNbTaumMm (B 3anmMcu) M 3agaHMa 419 CcaMoCToATeNbHOro
BbIMOHEHMA.

2.2. Bce ocTanbHble TEPMUHbI M onpeeneHnsa, BCTpeYatowmecsa B TeKCTe
HacTtoauwero [oroBopa, TonkytTca CTopoHaMM B COOTBETCTBMU C
OEeVNCTBYOLLMM 3aKOHOOATENbCTBOM Poccumckom  Depepaumnm n
CNOXMBLUMMUCA B CeTU WMHTEpPHET 0Obl4HbIMKW MpaBUIaMK TONKOBaHMS
COOTBETCTBYHKOLLUMX TEPMUHOB.

3. MPEAMET AOIroBOPA

3.1. NMpeomMeToM HacTodlwero [loroBopa aBNSeTCa BO3Me3QHOe OKa3aHue
3aKasuunky cunamm NcnonHmtena Ycnyr no npegocTaBfneHmto OOCTyma K
MnatpopmMe C MHPOPMALMOHHBIMKU MaTepmanaMm no cetn WHTepHeT
yepes npenocTaBneHme cneumanbHoOro  OocTyna, B nopsaakxe,
NpeanyCcMOTPEeEHHOM HACTOALLMM OOrOBOPOM, M CPOKM, YCTAaHOBMEHHbIE Ha
CawnTe:
https://elenakalino-kurs.ru/nasolabial_lines?utm_source=getcourse&utm_



https://elenakalino-kurs.ru/nasolabial_lines?utm_source=getcourse&utm_medium=vitrina

medium=vitrina . McnonHuTenem MoryT ObiTb NMpeaocTaBfeHbl 3aKa3uynKky
BecrnnaTHble 60OHYCHble MaTepuasbl.

TeMbl BMAeomMaTepwmanoB, CTOMMOCTb YCAYF, WX onucaHne u dopma
perncTpaunm pasMelleHbl Ha cooTBeTcTBytoWweM CanTe MpodaXkKm YCnyrm
no agpecam:.
https://elenakalino-kurs.ru/nasolabial_lines?utm_source=getcourse&utm_
medium=vitrina.

3.2. Ycnyra okasbliBaeTcd WcnonHuteneM AOUCTaHLUMOHHO 4epe3 CeTb
MHTepHeT, NnocpeancTtBOM NporpaMmHoro obecnedveHumsa (IMO), B TOM ymncne ¢
MCMONb30BaHMEM crneunanbHoro obopynoBaHUg, NPOrpPaMMHOro
obecnedyeHUs U OHMNAWMH-CEPBUCOB, UCMOMb3yeMbIX B MHPOPMALLMOHHOM
nporpamMme McnonHumtenda. [JOCTyn K COOTBETCTBYIOLLMM OHJTAaMH-CEPBMCaM
M MNporpamMMHOMY obecnedyeHuto ocyllecTBnaetTca WcnonHutenem c
MCMONb30BaHMEM KOHTAKTOB 3aKa34dMKa, yYKa3aHHbIX Mpuv npuobpeTeHnmn
Ycnyrn. WMHom cnoco6 B3ammopgenctBms  CTOPOH  COr/lacoBbiBaeTca
CTOPOHaAMWM OTOENbHO MyTEM HarMpaBfieHMa 3arpoOCOB Ha 3SEKTPOHHYHO
nouTy MlcnonHutensa no agpecy: elenakalinotape@gmail.com .

3.3. MaTepmanbl, pa3MelleHHble Ha nnatdopMe, He  aBndatoTCA
npodeccrnoHanbHbIM (0OMNONHUTENBbHBLIM) 06pa3oBaHMEM (0OBy4YeHMnem) no
cMblicny denepanbHOro 3akoHa ot 29.12.2012 N 273-O3 «O6 06pa3oBaHMN B
Poccumckon ®@epgepaumm», OTCYTCTBYeT WTOroBas artrectauma  umnm
Bblgadya JOKYMEHTOB 06 06pa3oBaHUM UMNn KBanudmukaumm (06ydeHunn) B
COOTBETCTBUM C rocydapCTBEHHbIMU CTaHOapTaMu obyyeHuns,
OeNCTBYIOWMMKM  Ha Tepputopum Poccuimnckon @Depepaumn.  Ycnyra
orpaHmyeHa npegocTtaBeHneM 3aKasumky AoCTyna K MHPOPMaLMOHHbBIM
MaTepmanam Ha lNnatdopme.

3.4. CTOopOHbl BMpaBe [O0OroBopuTbcad 06 OKasaHuK MKcnonHutenem
OOMONMHUTENbHbIX YCNyr (MpoBedeHUM AOMOMTHUTENbHbIX KOHCYMbTALMN,
npenocTaBneHMMN MHPOPMALUMOHHbBIX MaTepmanoB W T. O.) B paMKax
cooTBeTCcTBYlOLLEro Tapuda. CoctaB AOMONHUTENbHbLIX YCNYT, X CTOMMOCTb,
NOPSAOOK M CPOK MX OKasaHMa onpenendetcad CTOpoOHaMM B Nepenmcke.

4. CTOUMOCTDb YCINYT

4]1. CToMMOCTb Yycnyr YycTaHaBnmBaeTca Ha Cante WcnonHutens:
https://elenakalino-kurs.ru/nasolabial_lines?utm_source=getcourse&utm
medium=vitrina. [Jorosop Ha OKaszaHue
MHPOPMALMOHHO-KOHCYNBTALMOHHbBIX YCNYIr CYMUTAETCHA 3aK/OYEHHbIM C
MOMEHTa TMOCTYIMN/IEHUS LOEHEXHbIX CPeacTB Ha PACYETHbIM  cyeT
NcnonHuteng.

[na BO3MOXHOCTU MnepeBofa Ha APYrol OHMaMH-NMPOAYKT HEeOo6XoAMMO
CBSA3aTbCH C McnonHuTenem no MEKTPOHHOMN noyTte
elenakalinotape@gmail.com w cornacoBaTb getanun. Bonpoc o Bo3BpaTe
pPasHMLbl B CTOMMOCTM Tapuda pelaetca B KaXXdoM  clydae
MHOMBUOYANbHO, MPUHUMAs BO BHMMaHKWE OBCTOATENbCTBA CUTyaLMM U
Mepy OKa3aHWMAa YCNyrm Ha ycMoTpeHue McnonHuTens.
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4.2. CTOMMOCTb YCNyr MOXeT OblTb M3MeHeHa Mcnonuutenem B noboe
BpeMsa B OOHOCTOPOHHEM MopsaaKke. HoBaa CTOMMOCTb BCTYMaEeT B CUY C
MOMEHTa OMyb/IMKOBAHMA WM HE pPaCnpOCTPpaHAeTCad Ha OMflayeHHble K
MOMEHTY ONyONMKOBaHUA TaKMX U3SMEHEHMIW YCIYTW.

4.3. O6lWaa CTOMMOCTb YCyr MO HacToduweMy LOOroBopy npeacraBnseT
cobon CyMMy CTOMMOCTM gocTyma K [Mnatdopme ¢ MHOOPMALMOHHBIMM
MaTepumanamMu. MNpu pacyeTe OeHEXHbIX CPeACTB, MOASIeXallunx BO3BpPaTy
MPU OOHOCTOPOHHEM PaCTOPXKeHUKM [JoroBopa 3aKa3zumMKoM, MPUMeEHAETCS

dopmyna:

S= 0O - (V+R), roe:

S — cyMMa, nognexkallas Bo3Bpary;

O - ob6Las CTOMMOCTb Bcex ycnyr Tapuda, onnadeHHaa 3aKa3sumMKoM;

V — CTOMMOCTb OKa3aHHbIX JO MOMEHTa PaCTOPXKEHUA O0roBopa ycnyr B
YyacTu npenocTaBneHmsa aocTyna K MaTepwuanam Mopynem
(paccumnTbiBaeTCa On4 Kaxgoro Tapuda no otaenbHom dopmyne);

R — pacxofbl, NMoHeceHHble WcnonmHuUTeneM OO MOMEHTa pPacCTopPXXeHUd
OOoroBsopa.

4.4, Onnata BbIOpPaHHOM YCAyrn MpPOM3BOAUTCA 3aKAa34YMKOM MyTeEM
3a4MCNeHna OeHeXXHbIX CPpefcTB B rnopsdake npegonniatbl B pasMepe 100%
OT CTOUMOCTU YCIYT.

4.5, Mo cornacoBaHuto ¢ McnonHutenemM 3akasdymk BrnpaBe 3adUMKCMPOBaTb
LLEHY CO CKMOKOW MyTeM nepedyncneHma Ha cyeT MCrnonHuTena 3agaTtka,
pasMep K YCoBUSA OMaTbl KOTOPOIro YCTaHABIMBAETCH Ha camTe MPOLaXKu
Ycnyrv. YKasaHHblM M1aTeEX YUYUMTbIBAeTCa MpW nocnefytouen onnate
3aKa34ymMKoOM CTOMMOCTU MHPOPMALMOHHO-KOHCYNbTALMOHHbBIX ycnyr. B
cryyae, ecmM  3aKas3uMK  He  OCYLLeCTBU/T CBOEBPEMEHHO onnarty
oCTaBLIenCa CTOMMOCTM  Ycnyr Mo  YCloBUMAM  OBpPOHMPOBaHUA B
YCTaHOBJ/IEHHbIM CPOK A0 Hadasia NpegocTaBieHnsa OOCTyMa, TO HAaCTOA LM
[OroOBOP CUMTAETCHA PACTOPrHYyTbiIM MO MHUUMATMBE 3aKa3suuka. [Tpn aToMm
ONMayYeHHble paHee [OeHeXHble cpefcTBa MO MpaBuniaM 3adaTka He
noanexart Bo3BpaTy (CT. 381 NpaxkaaHCKOro kogekca PD).

4.6. 3aKa34MK BMpaBe onnaTuTb CTOMMOCTb BbIGpPaHHOIro MM [NakeTa Ycnyr B
paccpouKy, npegocTaBndemMyto  3akasuumky WMcnonHutenem, nmbo
6aHKOM-MapPTHEPOM NcrnonHuteny, nocpencTBoMm 3aK/to4veHns
COOTBETCTBYIOLWLENO AOroBopa, /MO0 [OMNOMHUTENBHOMO COrnaleHnsa K
HacTodaWweMy  OOroBopy. YCMOBMUA  PaACCPOYKMK,  NpenocTaBigeMon
NcrnonHutenem, corfacoBbliBalOTCA B MHOMBMAOYa/IbHOM MNopaake nyTeM
HanpasreHund 3anpoca Ha MouTy NcnonHutens
elenakalinotape@gmail.com..

4.7. OnnaTa ycnyrm 3aka34ymKoM Npomn3BoanTCca No 6e3HaIM4HOMY PaCUETy,
HaNUYHBIMU OEHEXHbIMW CpedcTBaMM B JIIOOOM GAaHKOBCKOM OTAeNeHnu,
yepes rlaTeXXHble CUCTEMbI, 3NEKTPOHHbLIMMU OEHbraMmn W  OPYrMMu
cnoco6amMm, KOTopble YKasaHbl ICMOAHMTENEM Ha camTe Npoaarkm YCnyru.



4.8. MOMeHTOM onJsiaTbl Mo HacToaweMy [1oroBopy CcUYMTAETCA NOCTyrneHmne
OEeHEeXXHbIX CPeCTB Ha pacyYeTHbIW cYeT MicnonHutensa.

49. Bce pacdeTbl no [JoroBopy Mnpoun3BoaAaATca B BaftoTe PocCUMMCKOM
depnepaunm — pyonax.

4.10. NcnonHUTenb BMpaBe MpuWBAeKaTb GaHKM U(MNKM) MHble KPeauTHble
OopraHmMsauunmM, BbICTyraloUWMe B KadecTBe MapTHEPOB MVcnonHuMTena
(mapTHEépPCKad paccpouKa). [JaHHbIN CcTaTycC npegnonaraetT
npenocTaBneHne co CTOPOHbl GAaHKOB U(MNK) KPEeOUTHbIX opraHm3auunm
crieumnarnbHbIX YCNOBUIM AN 3aKasumMKa M ApYrMx KNMeHToB NcnonHuTens, C
OOHOBPEMEHHbIM BHECEHMEM AEHEXHbIX CPeACcTB B AaHHble 6aHKKM 1(M1nn)
KpeauTHble OopraHmM3aunMm camMoCcToaTeNbHO McnonHuTeneM B KadecTBe
4acTM onnaTbl COBCTBEHHbLIX yCcnyr. B cnydae ecnm 3aka3umk noTpebyeT
BO3BpaT, OaHHble OeHEeHble cpeacTBa OyayT yaepykaHbl McnmonHuTenem,
MOCKOMbKY  aBAAOTCA  PaKTUYECKMMUM  pacxogaMum  MnocnegHero, a
KpeOnTHble 0064a3aTenbCTBa 3aka3uMKa OO/MHKHbl OyayT WMCMOMHATLCA UM
camMocToaTenbHo.lNpn 3TOM CTOPOHbI YCTAaHOBWWM, YTO MpW onfaTte Ycnyr
McnonHmMTena ykasaHHbIM CMOCOBOM, 3aKa3uMK MoSlydaeT CKUAOKY, PaBHYO
obueMy pasMepy MpoUEeHTOB MO KpeauTy, a CTOMMOCTb Ycnyr
NcrnonHuTena onpenenaerca paBHOM CTOMMOCTU, NEePeYnNCneHHOM eMy Ha
CYeT KPEeEOUTHOM OpraHmn3aLmnen no nopyveHmto 3akas4vmka.

5. CPOK OKA3AHUA YCNYT

51. Ycnyrn no npenocTtaBfeHUIO OrpaHMYeHHOro OOCTyrna 3akKa3duka K
NMnatdopMe  cuMmTaroTCa  OKasaHHbIMKM  McnonHuTenemM B MOMEHT
npenocTaBneHMa [OOoCTyna KO BCeM UMHPOPMALMOHHBLIM MaTepuanam,
BXOOSALLMM B MPOrpaMMy OHManH-NpoayKra.

KoHTeHT Ha [MnatdopmMe npencraBnaeT cobom COBOKYMHOCTb OTAEMbHbIX
ycnyr (mooynen). OKasaHME U MPUEMKA KaXXOOW OTAEbHOWM YCNyrn
(Mogyna) nponcxoguT OTOENbHO M HE 3aBUCKUT OT OKa3aHUA U MPUEMKU
MHbIX YCNyr 3akasuumKoM. [lepexod K M3y4YeHWto crnenyrolero moaynsa
MoaTBepXXOaeT OKasaHMme yCyr B 4aCcTuM MpoLuioro Mmoayna MicnonHutenem
M UX NpPUEeMKy 3akasdumkom. [lonydaa [OocTyn K JIMYHOMY KabUHETY,
3aKa34uunK NpuHMMaEeT ycnyri lcnonHuTtens He3aBMCUMO OT GaKTUYECKOro
npocMoTpa BMOEOKOHCYNbTaL MM nnu MHbIX  MHDOPMALMOHHbIX
MaTepManos.

52. Ycnyrm no HacTtoduweMy [OOroBopy CUMTAlOTCA OKa3aHHbIMU C
HagfeXalwmMM KadyecTBOM, O6beEMOM UM B YCTAHOB/IEHHbLIM CPOK, @ TakKe
MPUHATbIMKM 3aKa34MKOM, eCni B TedeHue 3 (Tpex) KaneHaapHbIX gHEN C
MOMEHTA OKa3aHWd COOTBETCTBYKOLWEN YCNyrn 3aka3sumK He 3aaBu
MOTUBMPOBAHHOIO BO3PAXXEHMA HA KAaYeCTBO M O6beEM TaKMX YCNyr nytemM
oTNpaBKKM 3adaBfieHna no aapecy elenakalinotape@gmail.com. CTopoHbI
MPULLNKM K COornalleHnto o6 OTCYyTCTBMM HEOBXOOMMOCTM NOAMMCaHMSA aKTa
npueMa-nepegadYn okasaHHbIx ycayr. OTCyTCTBME MPETEH3MM CO CTOPOHDI
3aKa34MKa, HamnpaBNeHHbIX B MUCbMeHHOM dopMe B agpec McmonHuTtens, B
TeyeHme 3 (Tpex) KaneHOapHbiXx OHEM C [OaTbl 3aBepLUEeHUA OKa3aHue



KOHKPETHOM YCNyrM cuyMTaeTca noarBepageHmemM dakta MoaHoOM U
6€30roBOPOYHOMN MPUEMKM MO KAYECTBY U 06beMy yCnyr

MNepexond K N3y4dyeHuto cnenytouero Moayna NoaTBePXKAaeT OKasaHme yenyr
B YaCTW MpOLUNOoro Moaynsa McnonHUTeneM mn Ux NpuemMky 3akasymKoMm.

53. B 4yacTn oOKasaHug [OOMNOMHUTESNbHbIX YCAYyr B paMKax Tapuda
(NnpoBeneHmne KOHCyNbTauMy,  npegoctaBneHne  UMHGOPMaLMOHHbBIX
MaTepUanoB) YCNyrn CUYMUTAOTCA OKa3aHHbIMKM McronHMTenemM B MOSTHOM
obbeMe 1 C HagfleXallyM KayecTBOM B MOMEHT MpeaocTaBieHmsa
COOTBETCTBYIOLIEro MaTepuana / npoBedeHWs KOHcyNbTaumu. B cnydae
HedaBKM 3aka3uMka Ha npoBefeHUe KOHCYy/bTaunK, LOMONIHUTEbHAdA
ycnyra CuyMTaeTcad OKa3aHHOWM B  MOMEHT OKOHYaHWa MpoBefeHUs
NcrnonHuTenem KoOHCynbTaunm BHE 3aBMCUMOCTU OT y4acTMa 3aKa3umKa.

6. YCNTOBUA OKA3AHUSA YCNYT

6.1. WNcnonHuTenb oOKa3biBaeT YCNyrn no HacTodlleMy [LOOroBopy B
COOTBETCTBMM C BbIGPAHHBLIM 3aKa34yMKOM OHAMH-MPOAYKTOM (MaKeToM
ycnyr). Tlocne nocTyrnfieHna OeHEeXHbIX CPefCcTB Ha pacyeTHbIM cyeT
NcrnonHuTena B TedeHMe 24 4yacoB MpenocTaBngeTca OOCTymn B JIMYHbIN
KabWHeT, [OeENCTBUTENbHbIM Ha BEeCb Mepwod — OKasaHusa  YCnyr,
npenycMoTpeHHbIM Tapndom.

NcrnonHutenb HanpaBndeT 3aka3uuKy Ha 3MeKTPOHHYK MNoYyTy Wn B
MecceHpKep MNo  HoMepy TenedoHa, YKasaHHbIXx nNpu  onnaTe,
MHOOPMALMOHHOE MUCbMO C MOATBEPXKOEHMEM O perucTpaumm Ha
BblOpPaHHbIN OHMAMH-MNPOAYKT.

3aKa34yMK CaMOCTOATENIbHO OCyLUecTBNdeT peruncrpaunto B JIMYHOM
KabuHeTe, obecrneymBasg KoHOUMOEHUMANbHOCTL Naponewn p[ocrtyna. B
cny4ae, ecnin B YCTaHOB/IEHHbIe CPOKM, OOCTYMN B JIMYHbIM KaBUHET He Obln
npenocTtaBneH, 3aKa3uMk 064a3yeTca cooblwmTb 06 3ToM McmonHuTento
nyTemM OTMNPaBKM SNEKTPOHHOIo nMcbMa no ajpecy:
elenakalinotape@gmail.com.

NcrnonHuTtenos noooepyxmBaet aKTyalibHYO MHPopMaLUnto 7
MHOOPMALMOHHbIE MaTepuanbl B JIMYHOM KabuHeTe 3aKa3dymka Ha BECb
nepuopg JocTtyna.

6.2. 3aKa3uumK CaMOCTOATeNbHO CNeguT 3a BCEMM OOHOBAEHUAMU U
M3IMEeHEHUAMU KMHoOPMaUMM B JIMYHOM KabUHETe, MoCTynatlwen oT
NcrnonHuTena no HactoaLeMy OOroBopy.

6.3. 3aKa34yMK 06A3yeTCca CBOEBPEMEHHO M CaMOCTOATENbHO 3HAKOMUTbLCA C
pa3MeLleHHbIMK B JTUYHOM KabmHeTe MHPOPMALMOHHBIMU MaTepuanamMm.
6.4. VcnonHuTenb nNpenocrtaBnaeT AOOCTyn 3aKasumky K Ycnyram (c
MOMOLLbIO JIMYHOrO KabuHeTa), npu ycnosmm 100% npegonnaTbl, ecnu
CTopOHaMM He MpPeayCMOTPEH MHOM CNOCO6 onnaThl.

6.5. CTOMMOCTb yCnyr, a TakXe Ccnocobbl onaaTbl YCNyr YKa3blBatOTCH
NcnonHutenem Ha CanTe NpoaaXku ycnyru.

6.6. [1atom onnaTbl CYMTAETCH LaTa 3a4YUCTIEHUS OEeHEeXXHbIX CpeacTB Ha
pacyeTHbIW cyeT McnonHuTens.



6.7. Npwn onnaTte ycnyr TPETbUM NMNLLOM, B HaCTHOCTU IOPULOMNYECKNM NTNLLOM,
cnepyeT ob6pallaTbca HeMmoCcpeaCTBEHHO K MCNONHUTENO 5 3aKNo4YeHUs
COOTBETCTBYHIOLLLEIO CHETa-40roBopa.

6.8. OTCyTCTBME TMPETEH3MM CO CTOPOHbI 3aKa34yMKa, HampaBfiIEHHbIX B
nMcbMeHHoM dopmMe B agpec McnonHUTeNd, B Te4YeHUe TpeX KaneHaapHbIX
OHEM CO OHA OKasaHWea YCNyrum 4BAdeTcd MnoATBepXXOeHMEM TOoro, 4To
OKa3aHHbIE YCYTM MPUHATbI 3aKa34ynKoM 6e3 3aMedaHnin.

6.9. McnonHuTenb OCTaBNaeT 3a Cco6OoM nMnpaBO MNpPeKpPaTUTb AOO0CTyn
3aKasuunka K NnatdopmMe 6e3 BO3BPALLEHUA BHECEHHOW MNaTbl B Ciydae
HapyLweHnda UM NpaBu/ MOoBeOEHMA B YaTaX (YKa3aHHbIMKW HapyLUEHMAMM
ABNAKOTCA: pa3)XMraHme MexXHalMoHanbHbIX KOHOIMKTOB, OCKopbneHune
YYACTHMKOB WNWM CrKMKepa, pekaMa, HeLeH3ypHble BblCKa3blBaHUA), a
TaKXXe 3a HapylweHMne 3akoHogatenbcTea PO.

6.10. McnonHuUTenb OCTaBNAeT 3a COOOM MNpPaBO aHHyNMPOBaTb OOCTYM
3aKasunka K [Mnatdopme 6Ge3 BO3BpaTa [OEHEXHbIX CpeacTB B cnydae
yCTaHOBNeHMa dakKTa nepegadm UM PeKBU3IUTOB A8 [OocTynma K
Mnatdopme TPETbUM nuam, pacrnpocTpaHeHnsa 3aKa34ynKoM
MHPoOPMaLMM M MaATEPMANOB, MOSIYyY4EHHbLIX MM B CBA3M C OKa3aHHbIMU
ycnyramMmu, TRETbMM fiMLLAM 3a naaTy.

6.11. B cny4yae HeomnnaTbl CTOMMOCTU YCNyr B YCTaHOBJ/IEHHbIE CPOKMU, Mpu
HeCBOEBPEMEHHOM MPEOOCTaBNEHMM OAaHHbIX A9 O0POPMMIEHUS 3a9BKMU,
nmMbo NpU yKasaHMKM HegoOCTOBEPHbLIX OaHHbIX MpY 0POpPMAEHUM 3a9BKU
HacToALWMIM [IOrOBOP HE CHMTAETCA 3aK/TIOHYEHHbIM.

6.12. \cnonb3oBaHMe MHPOPMALMKM M MAaTEPMASIOB OOMYCKAeTCa TOMbKO B
NIMYHBIX Lenax v ana nMYHoOro MCcrnosib3oBaHMs 3aKasumka.

7. MPABA U OBA3AHHOCTU UCNOJTHUTENA

71. WNcnonHuTenb o0643yeTca npenocTaBMTb OKa3blBaTb OMJlayeHHble
3aKa34yMKOM yCyrmn B yCTaHOB/IEHHbIE CPOKM.

7.2. NcmonHuTenb 0b643yeTcsa OKa3blBaTb OrMJlavyeHHble 3aKa3uMKOM yCnyru
Hag/1eXalmm obpa3oM 1 B MOSTHOM O6beMe B COOTBETCTBUU C YCITOBUAMMU
HacTodawewn OdepThl.

7.3. VicnonHuTenb 064A3yeTcsa OKa3blBaTb YCAYrM B COOTBETCTBUM C UX
onmcaHmem Ha CauTe.

7.4. VlcnonHuUTenb HeceT OTBEeTCTBEHHOCTb 3a XpaHeHure U o0bpaboTKy
MepCcoHanbHbIX OaHHbIX 3aKa34MKa, obecneymBaeT KOHPMOEHLUMANBHOCTb
3TUX OaHHbIX B MpoLecce Nx 06paboTKM M MCMOMb3YeT MX UCKTIOYNTENBHO
09 KQYeCTBEHHOIo oKasaHMa MHPOPMaLMOHHOM YCyrn 3aKa3uymKy.

7.5. NNcnonHuWTenb rapaHTUpyeT npenocTaBneHme 3aKasuumKy MNOSTHOWM U
0OCTOBEPHOM MHOPMaL MK 06 OKa3biBAEMOM yCrlyre rno ero TpeboBaHUto.
7.6. lcnonHUTeNb OCTaBndeT 3a COO0OM MpaBoO B NOO60OM MOMEHT M3MEHATb
ONUTENbHOCTb AocTyna K [Mnatdopme n ycnosma Hactodawen OdepTbl B
OOHOCTOPOHHEM  nopsaake 6e3  npegBapuUTesibHOro  yBEOOMAEHUSA
3aKa3uumKa, Nyo6nmKysa yKasaHHble M3MeHeHUs Ha CanTe He no3gHee 23
4acoB 59 MWHYT MO MOCKOBCKOMY BPEMEHW B OeHb, MpenLecTBYoLWLnim
OHIO  BCTYyNNeHus B  OEWNCTBME  COOTBETCTBYIOLWMX  U3MEHEHUW.
cnonHuTenb NpunaraeT Bce pasyMHble ycunum4a, npefoTepallatolme coom



M Henonagkm B pabote CanmTa, OOHAKO He TrapaHTUpyeT ero
becnepebonHyto paboTy, He HeceT OTBEeTCTBEHHOCTM 33 Hee U He
0643yeTcsa yBeOOMNATb 3aka3umKa o nepebodax.

7.7. VlcmonHuUTenb BMNpaBe TpeboBaTb OT 3aKa3uMka OO0O6pPOCOBECTHOMO
MCMONMHEeHUSA B3ATbIX Ha ceba 06a3aTeNbCTB, YBAaXXUTENbHOIO OTHOLLEHUSA K
MHbIM 3aKa34dyuMkaM K K WcnonHutento nmyHo. NcnonHutenb Bripase
3ab6/10KMPOBaTb YUYETHYIO 3arnncCb 3akasuuMKa B Cflydae HapyleHua MM
npaBun 6e3 Bo3BpalleHNa BHECEHHOM nnaTbl.

7.8. IlcnonHUTENb MMEET NpaBO M3MEHATb CTOMMOCTb YCNYT, OaTbl U BpeM4
npoBeaeHUsa OHMNanH-ceccum (MpPU HanMUMKM TaKOBbIX B COOTBETCTBUKM C
TapndoM), OOCTyrna, a TaKXKe WHble YCNoBUA MNpenocTaBfieHUsa ycnyr um
ycnoBuma HacTtosauwen OdepTbl. McnonHuTenb yBegomnaeT 3aka3duka o6
YKa3aHHbIX U3MEHEHUdaX MNyTeM pasMelleHns nHbopMaunm Ha caute
McnonHMTena v npm aToM 3akasumK 0b6493aH CaMOCTOATENNbHO 3HAKOMUTbLCS
C YKa3aHHbIMW U3MEHEHUNAMMU.

79. WcnonHwWTenb BMpaBe He MpPUCTynaTb K OKasaHWio ycnyr nmbéo
MPMOCTAHOBUTb OKas3aHuWe nNpuv Hanudmm nwboro u3  crnegytolmx
OCHOBAHMUMK:

7.9.1. HApyLWeHMa 3aKa3umMKOM CPOKOB M MHbIX YCIIOBUIM OMaThbl YCNyr Mo
HacTodawewn OdepTe;

7.9.2. NnpegocTaBneHMa HeEMOHOM U (M) HEQOCTOBEPHOW MHPOPMaLMM O
3aKa3umnke, HeobXxoOAMMOW AN OKa3aHMa YCNyT.

7.10. VicnonHuWTeNb BrpaBe OenaTb PacCbi/ikK, B TOM YKCe pekKnaMHble, Mo
BCEM 3apPEerncTpmpoBaHHbIM ONa MofydyeHMa pfoctyna K [Mnatdopme
nofb3oBaTenaM 4yepes: e-mail, coumanbHble CeTKW, CMC, a TaKxKe
aBTOMaATUYECKME 3BOHKN. OTNMCaTbCA OT PaCCbITOK NOMb30BaTENlb MOXXET B
noboe BpeMqa, mepenaa no ccoiyike B MMcbMe.

7.11. IcmonHuWTeNb BNpaBe NpuBAeKaTb K OKa3aHWIo YCnyr TPETbMX L, 6e3
npenBapuUTENbHOIO NONyYeHMS Ha TO corfacnsa 3akasdmka.

712. WNcrnonHutenb He HeceT OTBETCTBEHHOCTM 33 HEBO3MOXXHOCTb
npenocrtaBneHna ycnyr 3akasumky Mo npuyYmHaM, CBA3aHHbIM @ C
HapyLleHnem pPaboThl NHTepHeT-KaHana, obopynoBaHMA iz
MPOrpPaMMHOro obecnedyeHmnsa Cco CTOPOHbI 3aKa34ymnKka, a TakkKe Mo NtobbIM
OPYrMM  MpUYMHaM, MNPEenaTCTBYOWMM MONYHYEHUIO 3aKa3uMKOM YCYT,
BO3HUKLUKMM MO BUHE 3aKasuyumka.

713. NlcmonHuTenb He HeceT OTBETCTBEHHOCTM 3a OencTBMA OaHKOB,
3NEKTPOHHbIX MNATEXHbIX CUCTEM, ObecnedmBatoLLMx OornjaTy M BO3BpPaATbI
OEHEXHbIX CPeacTB NpW MCNONHEHUK HacToawen OdepTbl.

714. V\cnonHWTenb BNpaBe MoJflydaTb OT 3aKasumka 1tobyto MHPOPMaALMIO,
HeobXxoOaMMyto O BbIMOMHEHMA CBOMX 0093aTeNnbCTB MO Aorosopy. B
cnydae HenpeacraBneHma nméo HemnosIHOro nnn HeBEPHOTIo
npencrtaBneHna  3akasdymkom  MHbopMaumm  McnonHuTenb  BMpase
MPUOCTAaHOBUTb WCMOSIHEHME CBOMX 0643aTeNibCTB MO [AO0roBopy Ao
npeacTaBneHna HeobxogmMmom nMHbdopMaL M.

8. MPABA U OBA3AHHOCTU 3AKA3YUKA

3aKas4uunk oba3yeTca:



8.1. MpenoctaBnaTb OOCTOBEPHYO UMHPOPMaLMo O cebe, HeOBXOOAMMYIO
ONa 3anonHeHWa 3a9BkM (B ToM ymcne DOUO, KOHTaKTbl ANda CBA3U
TenedoHHOM M 2NEKTPOHHOWM Mno4YyTbl M T.N.). B cnydyae ecnn ycnoBumem
aoctyna kK [lnatdopme 4aBAFeTCa MNPOXOXKOEeHMEe COOTBETCTBYHOLLETO
cobecenoBaHUsa, NMOO aHKETUMPOBaAHWA, W 3aKa3dMK MNpenocTaBnaeT
McnonHuTento HegoCcToBepHyto MHDopMaLmio o cebe n ceBoeM bumsHece, a
TakKXKe npenocTtaBngeT gpyrme HeOooCTOBEPHblIE OaHHble MO BOMpPOCaM
cobecefoBaHUA UMM aHKETUPOBaHUSA, VcrnonHUTeNb BrpaBe OTKasaTb
3aKa3uMKy B OKasaHWM ycnyr B Noboe BpeMa C gaTbl O0OHapy»XeHuA
HeOOoCTOBEPHOCTU NpeaocTaBleHHOM MHGoOpMaLn.

8.2. He BoCnpom3BoaAUTb, HE MOBTOPATb, HE KOMMPOBAaTb, He MpoaBaTb, a
TaKXXe He MCMOoMb30BaTb B KaKMX Obl TO HWM OblNO Lenax MHbopMaumto m
MaTepuanbl, CTaBWMEe eMy OOCTYMHbIMMU B CBA3M C OKa3aHWeM YCnyr, 3a
NCKTIOUYEHNEM UX TMHYHOIO MCMNONb30BaHUS.

8.3. Noooep»X1BaTb B MCMPABHOM TEXHMYECKOM COCTOAHMKM 0b6opyaoBaHMe
M KaHanbl CBA3W, obecrnedmBaolme emy goctyn Kk Canty m Nnatdopme.
NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HenpenocTtaBfeHume
(HekayecTBeHHOE MpenocTaBneHMe) ycnyr no NpuMynHaMm, He 3aBUCALLMM
oT NcnonHutens.

8.4. CamMocToaTeNlbHO W CBOEBPEMEHHO 3HAKOMUTCA C  aKTyallbHOW
penakumnem OdepTbl Ha CanTte NcnonHuTens.

8.5. OnNnaTtuTb YCNyrM Ha ycnoBuax MU Mo CTOMMOCTWU, OEMCTBYOLWMX HaA
MOMEHT OrnsiaThl.

8.6. He gponyckaTb TPEeTbUX ML, K MCMOMb30BaHUIO OOCTYMHOMo 3aKa3umky
KoHTeHTa. B cnydae obHapy)eHua McnonHutenem dakrta UCMob30BaHUA
KOHTeHTa [1naTdopMbl 3aKasumka TPeTbUMU MuaMK, KMcnonHuTenb
BMNpaBe 3aMnpeTuTb 3aKa34duKy OOCTyrn 6e3 BO3BpaTa paHee OonadeHHbIx
OEeHEeXXHbIX CpeacTB, YyAep)XaB [OeHeXHble CcpeactBa KakK wWTpad 3a
HapyLleHMne 3aKa3uymMKoM ycnoBumim [lorosopa.

8.7. Cobntogatb UCKOUYUTENbHbIE M aBTOPCKMe npaBa WMcnonHutens u
NHbIX TPETbUX NTNLL.

8.8. HesameonutenbHo yBegoMunTb McnonHutena o6 M3MeHeHMU CBOUX
MepCcoHalibHbIX M KOHTAKTHbIX AaHHbIX B MMCbMEHHOM popMe MocpencTBoOM
KOHTaKTHoOro e-mail: elenakalinotape@gmail.com.

8.9. BbinonHATb BCe npaBumia nonb3oBaHus MNnatdopmMomn, OTparKeHHble B
HacTodwewn OdepTe WM  KMHBIM CMNOCOOOM CTaBLUME M3BECTHbIMU
3aKasumky.

8.10. CobntogaTb NOPSAAOK M ONCUUMNIIMHY KaK MpPW perncTpaunm, Tak n npum
Y4YacCTMM B TPEHMHIAX, He co34aBaTb CBOMMU OeNCTBMAMKM Heyao6CcTBa As
OPYrMX 3akas3uunkoB. [1pM HapyLleHWKM YCNOBWIM HACTOALLEro rMyHKTa
McnonHWTeNb OCTaBigeT 3a COOOM MPaBO He MPeOoCTaBAATb 3aKa34mKy
OOCTYM WA yOanuTb 3akasdumka ¢ [natdopMbl, NpU 3TOM OEHEXHble
CpencTBa, BbIM/1a4YeHHble 3aKa3uMKOM 3a YCyruv, He BO3BpaLlatoTca U
CUYMUTAKOTCA HEYCTOMKOMW, nogsexallen ornsate VMcnonHuTtento B CBA3U C
HapyLleHMeM 3aKa34vynKoM NPUHATLIX Ha ceba ob6a3aTeNbCcTB.

8.11. He n3MeHAaTb KakKuM 6bl TO HM GbIIO CMNOCOBOM MPOrPAMMHYIO YacTb
canTta/Mnatdopmbl/JTINUHbIM  KaBUHET, C KOTOPOro OCYLUeCTBAgeTcs



OKasaHwme YCnyr, He coBepLUaTb Kakme-nmbo OencTBMA, HarmpaBfieHHble Ha
n3MeHeHne GYHKLUMOHMPOBaAHMSA M PaboTOCMOCOBHOCTM NnaTdopMbl.

8.12. He pasmMeluaTtb Ha nnatdopme/cante/lTnuHoM KabuHeTe/obLUMX YaTax
mepcoHanbHble OaHHble TPEeTbMX UL, 6e3 KMxX cornacug, B TOM 4ucne
AOMallHMe agpeca, TenedoHbl, MAacNopPTHbIE AaHHble, aapeca 3M1EKTPOHHOMN
MOYTbl M T.4., @ TAaK)XKE CKPUHbI U3 4aTOB UM NIaTHOPMbI.

8.13. He pasmMeluaTb Ha nnatdopme/cante/STMuHOM KabuHeTe/obLLmMX YaTax
KOMMEPUYECKYIO peK/laMy, KOMMepyecKkme MNpennoxxeHma, arMTalnMoHHY
MHPoOPpMaLMIO 1 OOy APYryro HaBA34YMBYO WMHQOPMaALMIO, KpoMe
Cfy4yaeB, Korga pasMelleHre Takou WHOPpMaLMKM  COrMacoBaHO C
NcnonHutenem.

8.14. He pacnpocTpaHdaTb B OTKpblITOM pgoctyne B Cetn WHTepHeT
MHPOPMaLMIO O Mopagke MU pesyfibTaTax B3aMMOLEWCTBMA 3aKasumKa U
NcrnonHutensa, B TOM 4KMcne no BOMpOCaM OKasaHWg yCrnyr, BO3BPATOB MO
HacTodaLWeMy OOroBopy WM PACCMOTPEHMA MPETEH3UM, BbITEKAOLWLMX U3
HacTtoawero  [doroBopa. HapylweHMe  yKasaHHOro  obd3aTenbCTBa
PACCMaTPMBAETCH KaK HECAaHKLUMOHUPOBAHHOE PAaCKPbITUE KOMMEPYECKOoM
TalHbl  UMNU  NpUYnHEHUe yulepba 4YecT W [OenoBoM  penyTaumm
NcrnonHUTeNna 1 ero KOMMepYeCcKoOMy MpPoOeKTY.

8.15. He pacnpocTpaHaTb Nnopoyallume ceegeHmna ob MicnonHutene mnm ero
obyvatouwen nporpamme, o lnatdopme, MNpPMBAEYUYEHHbIX TPETbUX NUL,
KOTOpblE MOIMYT TMPUUYMHUTL Bpen 4YecTW, [OCTOMHCTBY W [Oe/10BOU
penyTaunm MICnonHnTena 1 ero KoMMep4yeCcKoMy MpoekKTy.

8.16. 3aKka3uumkK, nogaBag 3a9BKY Ha y4yacTue, TeM CaMbIiM MOOTBEPXKOAET
CBOe cornacune C nopsaakoM U YyCroBUMAMUK, ONpenenstolmMy oKasaHume
YCAyr, 1 0643yeTca MM CfefoBaTb, @ TakXXe OaeT corfacue Ha o6paboTKy
NnepCcoHalibHbIX OaHHbIX.

8.17. 3aKa3umMK [aeT corfacue Ha ocyuecteneHne OnepaTtopom MnobblX
OENCTBUM B OTHOLLEHWMU MONYYEHHbIX MEePCOHaNbHbIX OaHHbIX, KOTOPble
MOryT NMOHaAZ0bUTbCA Ong cbopa, CUCTEMATM3AUNMU, XPAHEHUS, YTOUHEHMS
(o6bHOBNEHMS, M3MEeHeHUs), 06pPabOoTKKN, PaAacMpPOCTPaHEHMAa U T.M. C y4eTOM
AEeNCTBYIOLLETO 3aKoHOOATEeNbCTBA. Cornacue Ha 06paboTKy
MepCcoHanbHbIX OAaHHbIX OaeTca 6e3 OorpaHUYeHUs CPoKa, HO MOXXET ObiTb
OTO3BaHO (OTNpaBfieHMe NOCPELCTBOM OPULMANTBHOW SMEKTPOHHOW MOYTbI
COOTBETCTBYIOLLENO 3a9BIEHUNSA C NOLAMMCHIO).

8.18. lNpenocrtaBngsa nepcoHanbHble gaHHble, 3aKa34uMK NOATBEPXKAAET, UTO
O3HaKOMMEH C nMpaBaMMU U  00A3aHHOCTAMMK, MNPEnYCMOTPEHHbBIMU
depepanbHbiM  3akoHOM N2 152-O3 ot 27.07.2006 «O nepcoHanbHbIX
OaHHbIX» M JaHHbIM [JOrOBOPOM.

3aKa34umk Bnpase:

8.19. TlMony4yaTb ycnyrM B pPaMKaxX BbIOPAaHHOMO W OMA4YeHHOro UM
OHMaMH-NpoaykKTa U Tapuda B COOTBETCTBMM C YCIOBUMAMU HACTOALLENO
[orosopa.

8.20. TpeboBaTb Haanexawero ucnonHeHma WcnonHutenemMm CcBOUX
0643aTeNbCTB MO HACTOALLEMY OOrOBOPY.

8.21. Tllony4aTb WHPOPMaLMIO MO JMO6bIM  BOMPOCAM, KacatkoLlMMCSH
opraHm3saunmM UCNONMHEHUS YCNYT Mo HAaCToALWeMY A0roBOPY.



8.22. NMonb3oBaTbCcad MHPOPMALMOHHBIMK MaTepumanamMm McnonHuTtena B
COOTBETCTBUMU C YCTOBMAMUM HACTOALLLEIO OOMrOBOPA.

9. OTBETCTBEHHOCTb CTOPOH U NOPAAOOK BO3BPATA OEHEXHDbIX
CPEAOCTB

9.1. 3a HencnonHeHmne NMHO HeHaanexawlee NCroHeHMe 06a3aTeNbCTB Mo
HacTodwewn OdepTe, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoOaTeNbcTBOM Poccuimckom Gepgepaumn.

9.2. lNMpMeM K pPacCMOTPEHUIO MPETEH3UM 3aka3udMKa C TpeboBaHMEM O
BO3BpaTe AEHEXHbIX CPeacTB NpeKpalwlaeTca nocneaHmMM gHemM okasaHus
YCNyr, €Clin He YKa3aHOo Apyroe, 4to 6e30roBOpPOYHO MPUHMMaETCH
CTOpPOHaMM.

9.3. Bo3BpaT AeHEeXXHbIX CPeACTB OCYLLECTBNAETCA B COOTBETCTBMM C M. 9.9
HacTodLwero [loroeBopa. MHoM cnoco6 Npoa/ieHns CpoKa BO3BpaTa CpeacTB
HEBO3MOXEH M MPOTUBOPEUYNT HacToaLleMy [1orosopy.

9.4. B cnydyae coBeplUeHUs MnjaTexka C MOMOLLbo 6GaHKOBCKOWM KapThbl,
3aKasumky pekoMeHayeTcs MCMO1b30BaTb GaHKOBCKYO KapTy,
BbINYLLEHHYO Ha MMA 3akasdumka. B cnydyae ocyllecTBieHMA BO3BpaTa
OonJlayeHHbIX OEHEeXHbIX CpencTB, BO3BpaAT MPOM3BOAUTCA MO TeEM XKe
PEeKBM3MTaM, MO KOTOPbIM Obl/1 MOyYeH naaTexx, M Ha OCHOBAHMKM NMMYHOIO
3a9BNeHNsa NMLUa, Ha Ybe MMA Gblifla BbiNylleHa 6aHKoBCKaa KapTa. OnnaTta
He MPUHKMMAETCa MNPU OBHAPYXEHMW HAPYLUEHMA 3aKa3uyMKOM YCNOBUMN
rnfaTexka, YCTaHOBMEHHbIX HacToAWMM [1OroBOpOM M 3aKOHOOATEIbCTBOM
Poccumnckom Gegepaymn.

9.5. 3aKka3uumK BripaBe OTKa3aTbCA OT 3aKa3aHHbIX ycnyr NcnonHutena B
noboe BpeMa 00 MOMEHTA OKa3aHus YCnyriu.

9.6. B cnyyae oTkaza 3aka3udmka OT ycnyr NcnonHutena OO OKa3aHu4
NcnonHutenem Ycnyr, YyrjadeHHaa 3aKa3udyuMKoM CcyMMa 3a Ycnyry
NoONEXMT BO3BPATY 3aKa34yMKy 33 BblMETOM MOHECEHHbIX VCcnonHUTenem
[0 MOMeHTa BO3BpaTa pacxoaoB M KOMUCCMM GAaHKOB.

9.7. B cny4yae oOTKa3a 3aka3duka OoT ycnyr VcnonHuTena nocsie rnosiHOro
OKa3aHMAa YCnyr M MpUHATUS MX 3aKa34YMKOM BO3BPaAT OEHEXHbIX CpeacTB
He OCyLLEeCTBAETCS.

9.8. B cnyyvae oTkasa 3akasduka ot ycnyr NcnonHutena nocne 4actMyHOoro
OKa3aHMa YCnyr, CyMMbl, MOCTYMNMBLUME B CYET OMJaTbl, BO3BpaLlakoTCa
3aKa34ymMKy 3a BbIYETOM CTOMMOCTU YyKE OKa3aHHbIX VICMoNMHUTENEM yCcnyr
Ha MOMEHT MoslydeHMa OT 3aKasdmKa TpeboBaHMA O BO3BpaTe, KOMUCCUM
GaHKOB W WUHbIX pacxogoB WMcnonHutena. CTOMMOCTb  OTAebHbIX
BMOEOKOHCYNbTaUMM N OHMNaWH ceccui (Mpu UX HaNM4Ymm B COOTBETCTBUM C
TapndoM) npm NO3TarnHOM MPenocTaBNeHMM OOCTyNa K YKa3aHHbIM
MaTepmanam, BXxogaumx B coctaB KoHTeHTa NnaTdopMbl, onpenenaerca no
dopMyre: cToMMOCTb poctyna K [lnatdopme cornacHo Tapudy /
KONTMYECTBO BUOEOKOHCY/bTALUMM MU OHNAWH Ceccui, npenycMoTpeHHbIX
OHMAMH-MNPOAYKTOM 1 TapMndOM.

9.9. Bce npeTeH3nm no KayecTtBy oKasbiBaeMon NHOOPMaLMOHHOM YyCyri
OOSMKHbI HaMpaBnaTbCa 3aKa34vyMKOM B agpec MicnonHutena nocpencTtBoM
nogaymM 3adBKM Ha 3MeKTpPOoHHYK nouTy elenakalinotape@gmail.com



CpOK  pacCMOTpeHUs  MpeTeH3unn(-mn) 3akasdmka WMcnonHutenem
coctaBndetr 10 (gecatb) paboumx AOHenm (B TOM 4mcne MnpeTeH3unm,
cogepawmx TpeboBaHMe O BO3BpaTe AOEHEXHbIX CpeacTB) C MOMEHTA
MOCTYNNEHUSA MPETEH3UM B agpec NcnonHutens.

9.10. Bce BO3BpaTbl OEHEXHbIX CPEOCTB OCYLLECTBAAKOTCA MNPU YCTOBUMK
HanpaB/eHUsa 3aKas4dynMkKoM B agpec McnonHutena 3aaBneHma no dopme
McnonHutensd, KoTopoe OyaeT BbICNAaHO 3aKa3yuky TMMCbMOM MO
3MEeKTPOHHOM MoYTe Mo 3ampocy 3akasuduka. CTopoHaMy 6e30roBOPOYHO
MPUHMMaETCHd, 4YTO OKOH4YaTe/lbHOEe pelleHMne o cnocobe BO3BpaTa
OEHEXHbIX CPefCcTB OCTaeTCa B KAXOOM KOHKPETHOM  Cllydae Ha
ycMoTpeHune UcrnonHutena. 3anofiHeHHOe  3adaB/eHMe Ha BO3BpaT
OEHEXHbIX CpedcTB C  NOAMUMCbio  3akasuMka B CKaHWMPOBAHHOM
S1EKTPOHHOM BMAE BbICLINAETCA MO 3NEKTPOHHOM nouyTe VICNOMHUTENO
(nonyckatotca cnepyouime dopmatbl dbamna: jpeg, pdf). 3agBneHne Ha
BO3BpaT [AeHeXHbIX CPeACTB AO/MKHO COAEPXKaTb B 0693aTe/IbHOM NopsaaKe
cBefieHMa O 3aka3uuke, cyeTe 3aKa3umka, KOMMep4YecKoM opraHm3saumm
(6aHKe), roe xXpaHUTCSA CYeT, ee agpece. B cnyyae oTcyTCTBUSA B 3a9B1EHUM
HeobXoOMMbIX CBeOeHUN, TpebyeMblX O/19 OCYyLLeCcTBeHMa BO3BpaTa
OEHEXHbIX CpeacTB, VICNoNMHUTENb HE rapaHTUPYET CPOKOB, YKa3aHHbIX B
HacTosLWeM OoroBope.

9.11. Mpn HaNMYMM OCHOBAHMKM BO3BPAT ONaThl MO HacTodaweMmy [loroBopy
OCYLLIECTBIAETCA Ha CYET 3aKa34mMKa, C KOTOPOro NnpomsBogmiach onnaTa, B
TeueHume 10 (gecaTn) paboumx gHeM mocne NPUHATUS peLlleHna O Bo3BpaTe
NcnonHutenem.

9.12. CTOpOHbl OCBOGOXXAAKOTCA OT OTBETCTBEHHOCTU 332 HEWUCMOHEHUE U
HeHag/1eXkallee MCNofHeHre 0693aTesIbCTB, BbITEKAIOLWMX M3 HACTOSALLEM
odepTbl, €Cn NPUYNHON HEUCMONMHEHMA (HEHaONeXallero MCroHeHMs)
ABNAIOTCA OOCTOATENNbCTBA HEMPEeOoOdO/IMMOM CWfbl, K KOTOPbIM, cpeau
MPOYMX, OTHOCATCH CTUXMMHbIE 6€OCTBUA, MOXKAPbI, TEXHOMEHHbIE aBapUKn U
KaTacTpodbl, aBapUM Ha MHXXEHEPHbIX COOPYXKEHUAX N KOMMYHUKALUSX,
MaccoBble ©OecrnopaaKn, BOEHHble OeWCTBUSA, TEPPOPUCTUYECKME aKTbl,
OYyHTbl, FPa)XOaHCKMEe BOJSIHEHMS, 3a6aCTOBKMW, 3MUAEMUMK, BbI3BaAHHbIE
pacnpoCcTpaHeEHMEM BMpPYC3, HOPMaTUBHbIE aKTbl OpraHos
rocydapCTBEHHOM BACTM M MECTHOIO CaMoyrnpaBieHUa, MPenaTCTByOLLMeE
mcnonHeHuo CTopoHaMKM CBOMX 0693aTesbCcTB Mo [JoroBopy-odepTe, TO
€CTb Ype3Bbl4aMHble W HenpeogonMMmble MpW  OaHHbIX  YCTOBUSX
ob6CcTOATENbCTBA, He3aBucawme oT Bonm CTOPOH, HacTymmMBLUME Mocne
nognmncaHna Joroeopa-odepThbl.

9.13. 3aKa34ymMK NoaATBEPXKOAET, YTO 3aK/TKOYAET HACTOALWMM [JOroBop B LLenax
NONyYeHUs UMM yBenmyeHus (B TOM YuMcne 1 C Hyna) cBoero goxoda ot
chepe aCTeTUYECKOro TEMNMPOBAHUS, MOCKOMbKY Ha lNMnatdopme oaetcs
MHPOPMaLMA O MOUCKE KITMEHTOB M PaboTe C HMMU, a TakKKe 3aKasumk
OCO3HaeT M NpPUHMMaET aKT, YTO OTHOLWEHMA Mexay 3aKa3uMKOM U
NcrnonHutenem B paMkax Hactodaulero [doroopa He perynmpytotca O3 «O
3alMTe nMpaB noTpebuTenen», MOCKO/bKYy [OOroBOp 3akftodaerca B
KOMMEpPYeCKMX Lenax v npegnosaraeT nonyyvyeHme goxona 3aka3ymkom (B
TOM YKMcne B NpoLuecce nofibsoBaHMe nnathopmon).



914. 3aka3umkK o06¢3aH He [OonycKaTb pacnpocTpaHeHne nbbiMU
cnocobaMn HegocToBeEpPHOM MHPOPMauMmM o6 ycnyrax McronHutensa, a
TakXXe MHPopMaL Mo, MOopoYaLLyto OenoByto penyTaumto NcnonHmtena. 3a
HEWNCMONMHEHUA HACTOALLEro MyHKTa 3aKa3uMK HeCeT OTBETCTBEHHOCTb B
BMAe wrpada B pasmMepe 50 000 py6. 3a KaxkA bl YCTAaHOB/IEHHbIN Cy4Yaw.
9.15. lcnonHuMTeNb He HeceT OTBETCTBEHHOCTU 3a CYObeEKTUBHbIE OyKMaaHMA
3aKa3uMKa OT MoJfib30oBaHMe MnnaTGopMon, MaTepmanoB, BEO6MHAPOB MU
MHOIO COoCTaBnatoLLero oby4yatroLlen nnatdopMmbl.

9.16. CoBOKyMHag OTBETCTBEHHOCTb WcrmonHutena Mo HacTtodwemy
JoroBopy Mo nboMy UCKY WM MPETEH3UM OrpaHUYMBAETCA CyMMOM
nnateka, yrnfladeHHoro VICnofIHMTeNnto 3akKas3uymMkKOM BO  UCMOJIHEHME
HacTodLero [lorosopa.

9.17. NcnonHuTeNb He HeceT OTBETCTBEHHOCTb 3a COCTOSIHME 300POBbSA
3aKa34ymMKa, 3a HEBO3MOXXHOCTb MPOLO/HKUTb MNOSb30BaHMe [MnaTdopmMom
MO COCTOAHMIO 300POBbA 3aKa3uuka, MHAMBWAOYANbHbIX OCOOBEHHOCTEMN
opraHM3aMa WAM  UHbIX OBCTOATENbCTB, MOMYyWMX MNOBAMATb UK
NPENATCTBYOLLMX 3aKa34MKYy MPOOO/IKNTb MOb30BaHMe NNaTGOPMON.
9.18. McnonHWTeNb He HeCceT OTBETCTBEHHOCTWM 3a BpPEeMEHHble CcOoun U
nepepbiBbl B paboTe MHTEPHET-PEeCYpPCoB MCNONHUTENS M BbI3BAHHYIO MMM
notepto MHOoOPMaL UK.

10. FAPAHTUU KAYECTBA UHOOPMALMOHHOW YCIYTU

10.1. 3aKa3uukK, NpuUHMMasa ycrnoBma Hactodauwen OdepTbl, MPUHMMAET Ha
ceba BcCe pPWCKMK, CBA3aHHbIE C WUCMOMb30BaHMEM YMEHWM KM HaBbIKOB,
MOJSTYY4EHHbIX 3aKa3uMKOM B XO4e OKa3aHWa ycnyr, MICNonHUTeNb He HeceT
OTBETCTBEHHOCTU 32 OOCTUMKEHME KAaKUX-NMOO pe3yibTaToB.

10.2 WcnonHutenb He HeceT OTBEeTCTBEHHOCTM 3a HeCOOTBETCTBME
MPenoCTaB/IEHHOM  YCNyrv OXWMOAHWSM  3akasuuka UWMnam  3a  ero
CYGbEKTUBHYIO OLIEHKY, TaKoe HECOOTBETCTBME OXXWOaHusaM uw/ unu
oTpuLaTenbHaa CyObeKTMBHAA OLEeHKa He ¢@BNAlTCa OCHOBaHMAMU
CUMTaTb YCNYrM OKa3aHHbIMWM HEKAYEeCTBEHHO, UM He B COrflacoBaHHOM
obbeMe.

1. MHTEJINNIEKTYAJIbHAY COBCTBEHHOCTDb

1.1. Mnatdopma/canT COOEPXUT  pe3ynbTaThbl NMHTEeNNeKTyanbHOW
0eaTenbHOCTU, NpuHagaexawme NcnonHunTento.

MNnatdopmMa, BCe ee coOepXXMmMoe W MaTepuanbl, MpeaocTaBngeMble
3aKa3uMKy B pPaMKax HacTodLlero [OoroBopa, aABMGOTCA OObeKTOM
MHTENNEeKTyanbHOM cobCTBeHHOCTM WMcnonHuTenda. Bce npaBa Ha
npenocTaBAsgeMblie K OOCTyny MHPOPMaLUMOHHbIE MaTepuMarnbl B LEMOM U
Ha OTOE/IbHbIE €ro 3/IeMeHTbl NpuHagnexxaT McnonHunTento.

1.2. Ncnonb3ya CawT, 3aKa3unK MPU3HaET M COrMallaeTca C TeM, YTO BCe
cogepxxmmoe CanTa K CTPyKTypa coaepxmmoro CanTa, coOepXmmoe
KOHTeHTa [1natdopMbl NCAOAHUTENA 3alUMLLIEHBI AaBTOPCKUM MPaBOM,
APYrMMKM MpaBaMM Ha pe3ynbTaTbhl MHTENEKTYaNbHOM OeATeNbHOCTM, N YTO
YKa3aHHble MpaBa aBNAtOTCA OEVCTBUTENbHbIMKM M OXPAHAKTCA BO BCEX



dopMax, Ha BCEX HOCUTENAX M B OTHOLUEHMWM BCEX TEXHOMOMMM, Kak
CYLLEeCTBYOLWMX B HacTodAulee BpeMd, TaK W pa3paboTaHHbIX WM
CO30aHHbIX BMocneactBuMn. HuKakmMe mnpaBa Ha nwboe cogepXXmmoe
MnaTtdopmbl/carta, coOepxuMoe  BuaeomaTepuanos  McrnonHurtena
BK/ItOYAs, MOMKMMO MPOYETO, ayaMOBU3YalibHbIE MPOUN3BEOEHUS, TEKCTOBbIE
N rpaduyeckme MaTepuasnbl He nepexodaT K 3akasuumky B pe3ynbraTe
MOSIb30BaHUA MnatdopmMon/canTom, COOEPXKMMbIM MNnatdopMbl
McnonHUTEeNa 1 3akto4YeHnsa HacToALWero 4oroBopa.

N3, Mpu unTUpPOBaHUM MaTepuanoB CamnTta/lnatPopMbl, KOHTEHTa
McnonHutena, ecnm 3To MNpsaMo  MpeaycMoTpeHo dyHKumnamm  CaunTa,
obyvatolen nnatdopMbl, 3aKaszumMK 0b6a3yeTca yKasblBaTb CCbIKy Ha CanT
NcnonHutenq.

1.4. Wcrnonb3oBaHWe calTa W cogepumoro/Matepuanos [1naTtdopMbl
McnonHuTena orpaHMyeHO 0693aTe/IbCTBOM 3aKa3uMKa BO3OEPXKMBATLCSH
OoT:

- BOCMpoOM3BeOeHMs, MOBTOPEHMSA, KOMUPOBAHWA, MPOOKM U YCTYMKU,
MCMOMb30BaHUA [O19 KaKUX-TMOO KOMMEPUECKUX Lenen KaKux-nmobo
MaTepuanos, MpeaocTaBngaeMblX B paMKax HacToalwen OdbepThl,

- OCYLLEeCTBMEHMA 3anMcy BEeOUHAPOB, KOHCYMbTAaLMM, TEKCTOBbLIX U UHbIX
MaTepuranoB W COOEPXAHUA KOHTeHTa [natdopMbl B Lenax Ux
pacnpocTpaHeHMsa (B TOM ymcne B popMe pasmMelleHns B ceTn MIHTEPHET, B
TOM 4yucne 3a naaty w 6e3  onnatbl, [4ONg nepegadun B
KOMMEKTUBHYIO/O00MEBYO COBCTBEHHOCTb «CKMag4YUnHbI», «CMNBbI»,
«TOPPEHTbI» K TOMY NOLOOHbIE «pa3dayvym MaTepmanoBy);

- peTpaHcnauum (B TOM u4ucie nnaTtHom) BebuHapa AOaa vy, He
3aKIOUYMBLLKX C ICMONHMTENEM OOroBOPa Ha OKa3aHWe YCnyr,

- nepegadym NOObIM TPETbMM NMUAM 6e3 MUCbMEHHOro pa3pelleHns
McnonHuTena norMHoB W naponen, matepumanoB [llnatdopmbl  u
COOEPXXMMOro obydatollen nnaTtdopMbl, OOCTYMNOB, MPEOOCTABAEHHbIX K
MCnosib3oBaHMO cnonHuTenemM 3aKasumKy B paMKax HacToslen odepTbl;
- CO34aHMA CTOPOHHMX YaTOB C yYaCTHUKaMM B NOObIX COLMANbHbIX CETAX U
MecceHOpkepax (HanpuMep, WhatsApp, Telegram un gpyrme coumanbHble
ceTn).

Bce BbllenepeyncneHHble 0693aHHOCTM 3aKa3uymka NO BO3OEPXKAHUIO OT
KOHKPETHbIX OENCTBUN ABNAIOTCA MPAMbIMKM 3anpeTamMu NcnonHutena K
OCYLLLECTBTIEHUNIO KOHKPETHbIX YKa3aHHbIX B HAaCTOALLEM MYyHKTE OeVCTBUU
3aKa3uYMKOM.

B cny4yae HapylweHUsa YyCNOBUM OAHHOMO MyHKTa 3aKa3uMK BblMlauMBaET
NcnonHutento wtpad B pasmMepe 100 000 (cTo Thbicad) pybnen 3a ka)aoe
BbIIBIEHHOE HapyLlleHMe, a TakKe KOMMeHcauMy BCeX MPUYMHEHHbIX
YObITKOB, BK/tOYasa YMYLLEHHYIO BbIro4y.

11.5. B cnyyae HapyleHMs 3aKa3umMKOM MOMOXKEHMIM HACTOALLEro 4OroBOPa,
KacCatoLMXCS 3alMTbl aBTOPCKMX MpaB McnonHMTend, 4oCTyn 3aKa3udnka K
obyvatollen nnatdopmMe MoOXKeT BbliTb 3ab/TOKMPOBAH, AOrOBOP PACTOPIHYT
B OOHOCTOPOHHEM MNopsaKe, BO3BPAT AEHEXHbIX CPEOCTB MPU 3TOM He
MPOU3BOOUTCA. YOEPXKaHHblE AEHEeXHble CpefcTBa MoaNeXxaT 3a4yeTy B
KauecTBe wWTpada.



12. OBPABOTKA NEPCOHAIJIbHbIX AAHHDbIX

12.1. 3aka3uMK paeT cBoe cornacue McnonmHuTento Ha ob6paboTKy CBOMX
MepCcoHanbHbIX [OaHHbIX, MPEOOCTaB/EHHbIX MPU MNOKyNKe Ycayr no
HacTodWweMy [LOroBopy W TMpuv perucrtpauum B 3aKpPbITOM pasgene
canTa//In4yHOM KabuHeTe.

12.2. O6paboTKa NnepcoHanbHbIX OAHHbIX O3HayaeT 3anuncChb,
cucTeMaTmU3aLUMIo, HaKoMMeHune, XxXpaHeHue, yTodyHeHue (obHoBNEHMe,
M3MEHEeHME), N3BEYEHME, MCMOMb30BaHMeE, Nepenady (pacnpocTpaHeHme,
npenocraBneHne, OocTyn), obesnmumBaHme, OGMOKMPOBaHWeE, yOaneHue,
YHUYTOXXEHME  MepCOHalbHbIX  AAHHbIX, He  nognagatowmx  nog
cneuymanbHble KaTeropummu, Ha 06paboTKy  KOTOPbIX,  COMMACHO
AeNCTBYOLLEMY 3akKoHodaTenbcTBy Poccumnckom depepaummn, TpebyeTtca
MUCbMEHHOEe cornacme 3akas4ymka.

12.3. O6paboTka MNepcoHalnbHbIX AOaHHbIX MPOM3BOAMUTCA B  Lenax
ncnonHeHunsa KMcnonHutenem o64a3aTeNibCTB MO HACTOALEMY OOrOBOPY,
obecrnedyeHns 3akKasudmMKa O6PATHOM CBA3bK MPW MUCMOMb30BaHMKM CaMmTa,
MHPOPMALIMOHHbBIX MaTepuranoB, a TakKXe B Lengx HarnpaBfieHus Ha
YKa3aHHbIM 3aKa34ynMKOM TMpu  pernctpaumm (Nokynke Ycnyr) agpec
3NEKTPOHHOM MOYTbl MHOOPMALMOHHbIX 1 PEKMIAaMHbIX COOOLLEHUN.

12.4. O6paboTKa MepcoHanbHbIX [OaHHbIX 3aka3dyMKa MNpom3BOAUTCA
McnonHuTtenem C WCNob30BaHMEM 6a3 [OaHHbIX, Pa3MeLLEHHbIX Ha
TeppuTopmmn Poccunimckom @Gegepaumn.

12.5. 3aKa3unK MOXXeT B t0boe BpeMsa OTO3BaTb COrflace Ha obpaboTKy
MepCOoHanbHbIX OaHHbIX, HanpaBWB WICNONHUTENO COOTBETCTBYOLLEE
yBeooMneHune Ha agpec: elenakalinotape@gmail.com . MNpwn 3ToM 3aKa34yunk
MOHMMAET U MPU3HAET, YTO OT3bIB Ha OOPABOTKY MEPCOHANbHbIX OaHHbIX
MOXET noTpeboBaTb yAaneHua wbon mHboOpMaumMKM, Kacatoulemcs
y4yacTma 3akasdmka B JIMYHOM KabuHeTe, B TOM Yucne yganeHus y4eTHom
3anmMcK 3aKasuMKa B 3aKPbITOM pa3fene canTa U npekpalleHnsa Ooctyna K
MHPOPMALLMOHHbBIM MaTepmManam.

12.6. 3aKa3uuMK gaeT cornacme Ha nonydeHme MHOOPMaLMOHHbBIX PACChITOK
M PEeKNAaMHbIX MaTepManoB OT MICNoMHUTENS Ha agpec 3M1eKTPOHHOM MoYThl
M KOHTAKTHbIM TenedoH, yKa3aHHble 3aKa3u4mMKOM MpU perncrpaunm Ha
Cante. Cornacme Ha nonydyeHre MHPOPMALMOHHBLIX PACCbIIOK U
PEeKMIaMHbIX MaTepuanioB MOXET OblTb OTO3BAaHO 3aKa3uyMKoM B Ntoboe
Bpems nyTem HanpaBeHns cnonHuTento COOTBETCTBYOLLENO
yBegoMeHuda Ha agpec: elenakalinotape@gmail.com .

12.7. 3aKa34unK fgaeT cBoOe cornacure Ha MCrnosfib3oBaHme NcnonHutenem Ha
6e3BO3Me30HOM OCHOBEe ero um3obpaxeHma B KadecTtBe doTorpadpmm
3aKa34ymKa (aBaTapa), ero Bmuaoeoobpasa (BuaeomsobparkeHmsa), ero GO un
OT3blBa 06 OHMaMH-NNaTdopMe UAU KMHbIX yciyrax WMcnonHuTena npu
NyonKaumm B COLMAbHbIX CETAX, Ha CamTax U TOObIX MHTEPHET pecypcax
McnonHutensa, a Takke Ha nybnukauyumto McnonHutenemM pesynsraTtoB
MPOXOXOAEHUA TPEHMHIA 3aKa34YMKOM, OOCTMIKEHMAX 3aKa34uMKa, N OT3bIBOB
3aKa3ymMKa O nosib3oBaHuMK MnatdopmMom (B TOM 4MCne B KOMMepUYeCKmMx
Lenax, HanpuMep, 419 peknamMbl U NPOaBMIKEHNA).



13. CPOK OEUCTBUS ODEPTbI. 3AKJTIOMUTE/IbHbIE NMOJIOXXEHUA

13.1. HacToAalwmm goroBop BCTYMNaeT B CUITy C MOMEHTaA aKLenTa 3aKasumka 1
AeNCTBYeT 40 MOSTHOIMO MCMOMHEHMA 0693aTeNbCTB CTOPOHAMMU.

13.2. 3aKa3umMK MoaTBep)KaaeT, UTO BCe YCOBMA HacToAllen odepTbl eMy
ACHbI, M OH MPUHKMMAET X 6e3yCNOBHO M B MOTHOM OGbeMe.

13.3. HacTtoqallaa odepTa OeNCTBYET HA TEPPUTOPUM BCEX CTPAH MMPa, U B
MHTEPAKTUBHOM MHPOPMALLMOHHOM CETU VHTEPHET.

13.4. 1o BCeM BOMpocaM, He yperyranmpoBaHHbIM HACTOALLMM OOrOBOPOM,
CTOPOHDI PYKOBOLCTBYOTCA OEeVCTBYIOLLM 3aKOHO4ATEIbCTBOM
Poccumnckom @egepaymn.

13.5. Bce cnopbl 1 pasHornacusg Mexay CTOpOHaMKM paspeLllaroTca nytemM
neperoBopoB. [Mpn 3TOM MPETEH3UNOHHbLIM MOPALOOK Pa3peLleHMa CNopos.,
BO3HUKAOLWMM M3 OTHOLWEHMM MO MNOBOAY 3aK/OYEHUA HACTOALLErO
J0oroBopa, aBnaerca obazaTeNbHbIM. [TonyydaTenb npeteH3nm B TedeHme 10
paboumx OHEeW CO OHA MOoNy4YeHUs MNPEeTeH3UKM, MUCbMEHHO yBeOoMMAeT
3a9BuUTENA TMPETEH3UKM O pe3yfibTaTaxX pPacCMOTPEHUA NnpeTeH3nn. pu
HEeOOCTUXKEHMN COrnalleHMa B YCTAHOBNEHHbIM HACTOALWLEM MYyHKTE CPOK
cnop nepegaeTca Ha PAacCMOTpeHne B cyaebHbiM opraH B COOTBETCTBUMU C
OEVNCTBYIOLLMM 3aKOHOOATENbCTBOM.

CTOPOHbI NPULLMIKM K COrMalleHMIo B COOTBETCTBMUM CO CT. 32 PpaXKOaHCKOro
npoueccyanbHoro  kogekca Poccumckom  depepaunm  YyCTaHOBUTL
OOTOBOPHYIO TEpPPUTOPUAbHYKO MOACYOHOCTb ONA pa3pelleHna Cropos,
BblITEKAOLWMX M3  OOroBopa W  onpenenntb, 4YTO BCe  Cropbl
paccMaTpmMBatoTCA B KnpoBCKOM PaMOHHOM cyne ropoga
CaHkT-lNeTepbypra, B Ccny4yae ec/M 3aKa3uMK 49BAAeTCH pUamnMyecKmnm
AMUOM UAM MHAMBMAOYANbHbIM NpegnpuHMMaTeNneM - B ApOUTParKHOM
cyne CaHkT-lNMeTepbypra 1 JIeHMHrpaackom obaacTu, B COOTBETCTBMM CO CT.
37 ATIK PO.

13.6. [MTpM3HaHME CyOOM KaKOro-inbo MONOXKEHMA HaCToALero OoroBopa
HeOoeWCTBUTENTbHbIM nn He noafiexxawmm NPUHYOUTENbHOMY
MCMOMHEHUIO HE B1eYeT HEOENCTBUTENTbHOCTU UHbIX €ro MOJIOXKEHUN.

13.77. Hactoawmm CTOpPOHbI MOAOTBEPXOAKOT, UYTO MNPW  UCMONHEHUU
HacTodawlero [JoroBopa, a TakKXe Tnpu BeOeHUU Nepernmckn Mexxay
CTopoHaMuK, OOMNycKaeTcsa MCMofb30BaHME aHanoroB COGCTBEHHOPYYHOMN
nognncn  CTopoH. CTOPOHbI MOAOTBEPXKOAIOT, UYTO BCe YBeOOMIIEeHUS,
COObLLEeHNA, CornalleHna M AOKYMEHTbl B paMKax ncnonHeHma CTopoHaMm
069a3aTeNbCTB, BO3HUKLLUMX W3 HacTosuwlero [loroBopa, noarnmMcaHHbie C
MOMOLLBbIO OBMeHa 3NeKTPOHHbIMKU OOKYMEeHTaMK, COoOepXXallMMK CKaH
cobcTBeHHOPYYHOM noanmcn CTOPOH, UMEIOT PUOMNYECKYD CUNy WU
o69a3aTenbHbl ANa mcnonHeHmna CTopoHaMu, NpU YCNOBUK, YTO MPU 3TOM
MCMONb3YKTCA YMNOTHOMOYEHHbIE afpeca 3M1EKTPOHHOM NOYTbl N YUYETHbIE
AaHHble K JTIMYHOMY KabUHeTY.

13.8. CTOpOHbI MPU3HALOT, YTO BCe YBEAOMJIEHMA, COOBLLEHUS, COraLleHMs,
OOKYMEHTHI % MMCbMa, HamnpaBfieHHble C MCMOMIb30BaHNEM
YMNOSTHOMOYEHHbIX afPeCcoOB 3/EKTPOHHOWM MoYTbl M JIMYHOMO KaBWHETA],
CUMTAOTCA  HarmpaBleHHbIMU W noAnMcaHHbiIMKM  CTOpOHaMK, KpoMe
Cny4yaeB, KOrga B TakMxX NMCbMax MpsaMo He YKa3aHO obpaTHoe.



139.  YNO/IHOMOYEHHbIMKM  agpecaMm  IMEKTPOHHOM MnodyTbl CTOPOH
npum3Hatotca: gna WcnonHutena - elenakalinotape@gmail.com , an4a
3aKasumKa: apec aM1EKTPOHHOM MOYTbl, YKa3aHHbIV NMPK MOKyMKe YCnyru.
13.10. CTopoHbl 0643ytoTca obecnedmBaTb KOHPUOEHLMANBbHOCTb CBeAeHM
N MHPOPMaLMM, HEOBXOOAUMBbIX O/19 OOCTyMNa K YNOSTHOMOYEHHbIM afgpecaM
SNEeKTPOHHOWM MoYTbl U JIMYHOMY KabuHeTy 3akasuumKa, He [OOomnyckaTb
pa3rnalleHme Takom MHopMaunm 1 nepenadvy TpeTbM nmuam. CTOPOHDI
CaMOCTOATENbHO OMpenenaroT MOPAAOK OrpaHMYeHMa OO0CTyrna K TaKowm
nHbdopMaLumnmn.

13.71. O MOMeHTa nony4dyeHMa oOT 3akKasumka MHPopMaLMKM O HapyLueHUs
pexxmma KOHOMOEHUMANBbHOCTKX, BCe  OEWNCTBUSA M OOKYMEHTHI,
COBepPLUEHHbIE M HarMpaBfiEHHblE C MOMOLLbIO YMNOTHOMOYEHHOIo agpeca
3MNEeKTPOHHOWM MOYTbl 3aKa3uMka M JIMYHOro KabuHeTa, garke ecnun Takume
OEeNCTBMA M OOKYMEHTbI Bbli cOBEpPLUEHbI M HanpaBfeHbl MHbIMK NMLLAMW,
CUMTAIOTCA COBEPLUEHHBIMMU W  HarMpaBfeHHbIMKM 3aKa3uyMKoM. B 3ToMm
cny4dyae npaBa M 006A3aHHOCTM, @ TaKXXe OTBETCTBEHHOCTb HACTymatoT Yy
3aKkasuumka.

1312. o M™MoMeHTa nonydyeHma oT WcnonHutena wuHdbopMaumm o
HapyLleHUNa pexxmMMa KoOHOMOEHLUMANbHOCTK, BCE OENCTBUA M OOKYMEHTHI,
COBepLUEHHbIE W HanpaBfieHHble C TMOMOLWbIO €ero YrnoJIHOMOYEHHOIO
agpeca 3/1eKTPOHHOWM MOYTbl, OaXKe eC/M TakuMe OeUCTBUMA U OOKYMEHTDI
OblIN  COBeEPLUEHbl WM  HaMpPaBAeHbl WHbIMKU  AULAMKW, CUYUTAKOTCA
COBEPLUEHHbLIMU M HaMpaBfieHHbIMU VICcnonHUTEeneM.

13.13. CTOPOHbI YCTAaHOBWJIN, UTO CKPUHLLOTbI MEPENMUCKN MO SMEKTPOHHOM
noyTe UMM B COOBLLEHMN B MECCeHOyKepe, COBEPLUEHHOM MO PeKBM3UTAM,
YKa3aHHbIM B HacTodweM [oroBope, BO WCMOMHEHME HACTOALLETO
[loroBopa, 9BNA0TCA OOCTAaTOYHbIM M OOMYCTMMbIM OOKa3aTeNbCTBOM A4
noaTrBepXXaeHma Tex GakToB, KOTOPble B HMX YKa3aHbl.

14. PEKBU3UTbl UCNOJTHUTENA

MHanBMAayanbHbIX NpeanpuvuHUMaTenb
KanunHo EneHa BacunbeBHa

MHH: 780156419767

OIrPHUIM: 320508100265860
elenakalinotape@gmail.com



