IHamsTKa MOTPEOUTETIO
IHopsinok oOpameHuss K PUHAHCOBOMY YIIOJTHOMOYEHHOMY

DUHAHCOBbII YIOJHOMOYEHHBbIH (0MOYICMeH) — HE3aBUCUMOE JOKHOCTHOE JIMIIO, ACHCTBYIOIIEE
Ha ocHoBaHNM DenepanbHoro 3akoHa oT 4 utoHa 2018 roga Ne 123-03 «O06 yrmoIHOMOYEHHOM I10 MTpaBaM
notpeduteneit GUHAHCOBBIX yCIyr». DUHAHCOBBIN YITOJIHOMOUYEHHBIH MOMOTAaeT pa3o0paThcs B CHOpax
MEXTYy (PU3NIECKUMH JHLAaMU U (PUHAHCOBBIMU OPTraHU3AIMsIMHU, TIO3BOJISS M30€kKaTh 0OpaIleHus B CY/I.

N\ Baxno! Ecam cnop mnomie:kuT paccMOTPeHMI0 (MHAHCOBBIM YIIOJHOMOYEHHBIM, TO
- norpeduTe M BIpaBe 3afABJIATHL TPeOOBaAaHUSA K (PMHAHCOBOW OPraHU3amuM B CyIeOHOM
- NMOPsI/IKe TOJbKO Mocje o0pamennsi K GUHAHCOBOMY YIOJHOMOYEHHOMY.

. C kakuMu TpeOGOBAHUSIMH MOKHO 00PATUTHCS K (PUHAHCOBOMY YIIOJITHOMOYEHHOMY ? .
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@DUHAHCOBBIM YIOJIHOMOUEHHBI paccMaTpuBaeT TPEOOBaHMUA MCKIIOUUTEFHO HMMYILECTBEHHOTO
XapakTepa, MpPH 3TOM pa3Mep B3bICKHBAEMOW CyMMBbI HE JOJbKeH mpeBblmarh 500 TeicsY pyOsei.
Hcknrwuenue: mpeoosanus no 002060py OCAI'O paccmampusaromcea He3a8UCUMO om ux pamepa.

Ob6s13arenbHOE OOparieHne K (PUHaHCOBOMY YITOTHOMOUEHHOMY JI0 TIOIa4H UCKa B CYyJl YCTAHOBJICHO:
- ¢ 28 HosiOps 2019 r. - It pacCMOTPEHHUs CIIOPOB MO BCEM BHIAM JHMYHOIO M MMYIIECTBEHHOIO

crpaxoBanus (kpome cropoB no OMC),

- ¢ 01 suBaps 2020 r. - Mo ciopaM B OTHOILLEHUH BCEX MUKPO(PHHAHCOBBIX OPraHM3ALMIA,

- ¢ 01 sanaBapsa 2021 r. - o cnopaM €O BCEeMH KPEAUTHBIMHM OPraHU3alMsAMM, KPEIUTHBIMU
MOTPEOUTETBECKUMHE KOOTIEpaTUBaMH, JIOMOapiaMu, U HETOCYAapCTBEHHBIMU TIEHCHOHHBIMU (DOHJAMH.

Ecmn ¢uHancoBas opraHuzaiysi HE BXOIUT B PEECTp WM IMEPEYCHb (PMHAHCOBBIX OPTaHU3AIHA,
OpPraHU30BABIIUX B3aUMOAEHUCTBHUE ¢ (PMHAHCOBBIM YIIOJTHOMOYEHHBIM, OOpAaTUTECh B CYI IS 3aLUUTL,
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[TorpeOuTens BIpaBe 0OpaTUTHCS K OMOYIACMEHY B TEUCHHE TPEX JIET CO ‘ JHs, Korja

Y3HaJI UJIN OOJIZKCH OBLT Y3HAaTh O HAPYIICHUHU CBOCTO IIpaBa.

CBOHUX IIPAaB.
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. [Mopsinok oOpamenus kK puHAHCOBOMY OMOYICMeEHY: ~,
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Jlo obparnieHus k oMOyJICMEHY MOTPEOUTENb OJHKESH HAIPABUTh 3asiBIICHUE (0OpaIieHue) B
(MHAHCOBYIO OPraHU3AIIHIO, B KOTOPOM 3asBUTh KOHKPETHBIE TPEOOBaHUSI.
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B cnyuae, ecniu ¢pmHAHCOBast OpraHU3aIys HE BHITTOJHUT 3aKOHHBIC TPEOOBAHUS TIOTPEOUTES,
He00X0IMMO 00paTUTHCA B OpraHU3aIUIO C MPETEeH3Mel, B KOTOPOH yKa3aTh, KaKhe HapylIeHHs MpaB
HNOTPEOUTENS TONYIIEHBI.
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[Tpu Hecornacuu ¢ 0TBETOM (PMHAHCOBOIT OpraHU3alMKU Ha MPETEH3HIO JINOO0 HE MOIyYSHUH OTBETa,
00paTUTHCS C 3asiBICHHEM K ((MHAHCOBOMY OMOYJICMEHY.

Cnoco0bl HalpaBJCHUA oﬁpameﬂnﬂ (l)HHaHCOBOMy YIIOJIHOMOYECHHOMY:

mm) B JJIEKTPOHHOI (opMe Yepe3 NHUYHBIA KaOWHET Ha O(UIMATBLHOM CalTe YHOTHOMOYEHHOTO
(https://finombudsman.ru/). /[ 3T0r0 HEOOXOAUMO 3apETUCTPUPOBATHLCS HA CAlTEe W MOJATh 3asBJICHUC
0 YTBEPKIAEHHON (hopMe OOpaIeHus;



https://finombudsman.ru/

== JHBIM CIHOCOOOM C HCHOJL30BaHWeM cern "MHTepHeT', BKIIOYAS MOpTaj roCyaapCTBEHHbIX U
MYHUIIATIAJIHBIX YCIIYT;

— B nucbMeHHOH ¢opMe Ha OyMa)XHOM HOCHUTEJE MO aapecy (UHAHCOBOTO YIOJIHOMOUYEHHOTO:
119017, r. MockBa, CTapOMOHETHBIH 11€p., 10M 3.

K O6paIJ_ICHI/IIO HeO6XO,Z[I/IMO IMPUITIOKUTDH KOITMU JOKYMCHTOB!

1) 3asBnenue (oOpamieHue) B (UHAHCOBYIO OpTraHU3AINIO U TIPETCH3US B
OpraHu3aIHIo;
2) oTBeT (PUHAHCOBON OpraHU3alMM Ha OOpalIeHHe U MPEeTeH3UIo (TIpu HaJINYUN);

3) noroBop ¢ (GMHAHCOBOM OpPraHU3AIIHEIH;
4) vHbIe JOKYMEHTHI I10 CYIIECTBY TpEOOBaHUs OTPEOUTESI.

B Teuenne 3-x pabouux AHEH CO JHS NOCTYIJIEHHs oOpaiieHus (UHAHCOBOMY YIOJIHOMOYEHHOMY
MOTPEOUTENIO HAMPaBISAETCS YBEIOMJIEHHE O NPUHATHU OOpallleHus K PacCMOTPEHHUIO JMOOo 00 OTKasze B
INPUHATHH 00pAIEHHUs K PACCMOTPEHHIO.

. IMopsinok paccmoTpenus oopameHusi GUHAHCOBBIM YIIOJTHOMOYEHHBIM:
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1. PaccMoTpeHue oOpaieHuid.

[Tpuem u paccMoTpeHre oOpaIeHnii OCYIECTBIAETCS OeCIUIaTHO.

OOparieHne paccMaTpuBaeTcst B TedeHue 15 paGoumx AHEH co IHS, CIEAYIOIIEro 3a JHEM INepetayu
¢duHaHCOBOMY ymoiaHOMO4YeHHOMY. Ecin Tpebyercst mpoBeeHne He3aBUCUMON dKCIIEPTU3bI, PACCMOTPEHNE
IPUOCTAHABIMBAETCS HA BPEMsl SKCIIEPTU3bI, HO He Oosiee ueM Ha 10 pabouux JHEH.

@DUHAHCOBBIM YIOTHOMOYEHHBIH MOXXET MPHUHATH PEIICHHE MO OYHOMY PAaCCMOTPEHHUIO OOpalleHus,
YBEIOMUB 00 3TOM NOTPeOUTENS U (PUHAHCOBYIO OPraHU3ALMIO.

2. IlpunsiTue pemenusi PMHAHCOBBIM YIIOJTHOMOYEHHBIM.
[To pe3ymbraram paccMOTpeHHUs! oOpaiieHus: (UHAHCOBBIN YIIOJTHOMOYECHHBIH MPUHUMAET PEIICHUE O
€ro MOJIHOM MJTU YaCTUYHOM YJIOBJIETBOPEHUH, MK 00 OTKA3€ B €TO yAOBICTBOPEHHH.

3. HanpagJienne peuieHus.

Pemenue B TeueHne OIHOTO PabOYEro JHS CO THS €ro MPUHSATHS HAIpaBIISETCS MOTPEOUTENIO0 OTHUM
U3 CIEIYIOMINX CIOCOOO0B:

- B (opMe D3JEKTPOHHOTO JIOKYMEHTA, TMOAMUCAHHOTO (PMHAHCOBBIM YIOJTHOMOUYEHHBIM YCHIJICHHOMN
KBaTM(UIIMPOBAHHON 3JIEKTPOHHO MOANHUCHIO;

- Ha OyMa)XHOM HOCHTeNE (MOXET OBITh BPYYEHO HApOYHO WJIM HANpaBIEHO Ha TOYTOBBIA ajpec,
yKa3aHHBIN B OOpaIeHHH ).

Pemenne puHAHCOBOTO YIOJIHOMOYEHHOTO BCTYMAeT B CHly 1O ucTedeHuu 10 paboumx maHel mocie
JIaThl €TO TTOAIHCAHMS.

4. O0xajioBaHUE pelIeHnsl.

[Ipu HEecornacuu ¢ penieHHeM (UHAHCOBOTO YIIOJIHOMOYEHHOTO CTOPOHBI BIIpaBe
ero o0kanoBaTh B CY/I:

- (¢uHaHCOBas opraHm3anus - B TedeHue |0 paboumx JHEH mocne ITHS
BCTYIUICHUS PEUICHUS B CUITY,

- morpebutens - B TedeHue 30 MHEW mocie JHS BCTYIUICHHS B CHITY / 6
peleHus. =

5. UcnosiHeHue pemieHus1 PUHAHCOBOTO YIIOJTHOMOYEHHOTO.

Ecmu pemenne He OyaeT HMCHONHEHO JOOPOBONBHO (PMHAHCOBOW OpraHW3amued, TO B TEYCHUE 3
MECSIEB C JIaThl, KOTZa OHO JOJDKHO OBLIO OBITH MCIIONHEHO, NOTpeOuTeNb oOpalaercss K (puHaHCOBOMY
YIOJTHOMOYEHHOMY 3a IOJIY4€HHEM yI0CTOBEPEHUSI.



VYnoctoBepeHue SBISETCS MCIOJHUTENbHBIM JOKYMEHTOM, Ha OCHOBAaHUM KOTOPOTO CYAEOHBIN
[PUCTAB-UCIIOMHUTENb TPUBOJAUT pELIeHHe (PUHAHCOBOTO YIOJHOMOYEHHOTO B HCIOJHEHHE B
MIPUHYAUTEIBHOM MOPSIZIKE.

CreuuanucTsl MO 3allUTE MpaB NOTPEOUTENEH HANOMUHAIOT, YTO JUISl MOJXYYEHMsI KOHCYJbTAIUil 110
BOIPOCAM 3alllUThl IIPaB MOTPEOUTENIsl, COCTABICHUS MIPETEH3UI, UCKOBBIX 3asBJICHUH B CyJ] HEOOXOIUMO
o0pamnareCsi B KOHCYJIBTAIMOHHBIC IYHKTHI IS TIOTPEOHUTENeH agpeca KOTOPBIX MOXKHO Y3HATh IO CCBUIKE:

K1166.pd nnu no tenedony (343) 374-14-55.
Enunblii koHcyabTannoHHbIN neHTp Pociorpednansopa: 8-800-555-49-43
Ilamamka noozomoenena cneyuanrucmamu Ynpaenenua Pocnompeonaozopa no Ceeponoeckoit

oonacmu u OBY3 «llenmp cucuenwvt u Inudemuonozuu 6 Ceeponosckoil odanacmu)).
Ilpu ucnonv3zosanuu namamku ccoliKa HA UCMOYHUK ONYOIUKOBAHUA 00A3amMeENbHA.
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