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Frequently Asked Questions

On-Call Replacement (Support Staff)

Q. Which on-call positions are you hiring for?
A. We are currently hiring for many positions, including the following:

French Designated Early Childhood Educator, Educational/Special Needs Assistant, Office
Support, School-Based Safety Monitor, and many others. Please see the link below to review
all positions for the On-call roster.

Q. How and where do | apply for On-Call Replacement Positions?

A. Our Applicant Tracking System is called “myPath”. See the link below. You may also scan
the QR code.

SUPPORT STAFF APPLICATION
Scan the QR Code



https://www.tdsb.on.ca/jobpostings/list.html?searchCriteria%5b0%5d%5bkey%5d=LOV11&searchCriteria%5b0%5d%5bvalues%5d%5b%5d=45282
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Q. What qualifications are needed?

A. Each position requires specific Educational Qualifications, and some require Certifications.
Please review the job summaries.

Q. What does “on-call replacement” mean?

A. On-call Replacements are supply staff who work when needed. Shifts and hours are not
guaranteed. However, you must be available to pick up shifts between 8:00 am to 5:00 pm and
work a minimum of 60 days per school year.

Q. There is a position | am interested in, but it’s not posted, when will it be posted?

A. In some cases, some positions are only posted periodically, please keep checking back.

Q. What other positions are available that aren’t on-call?
A. Please visit our external employment page here:
Teaching: TDSBTeaching

Continuing Education: TDSBContED

Interpreters and Translators: TDSBINTTRAN

Caretaking and Skilled Trades: TDSBCaretakingandTrades
Professional Student Services: TDSBPSS

Q. | applied last year but wasn’t available for an interview. Can | apply again?

A. Yes, you can.


https://www.tdsb.on.ca/About-Us/Employment/Teaching
https://www.tdsb.on.ca/About-Us/Employment/Teaching/Continuing-Ed
https://www.tdsb.on.ca/About-Us/Employment/Support-Staff/Interpretation-and-Translation-Services
https://www.tdsb.on.ca/About-Us/Employment/Support-Staff/Permanent-and-Other-Opportunities/Caretaking-and-Plant-Operations
https://www.tdsb.on.ca/About-Us/Employment/Support-Staff/Permanent-and-Other-Opportunities/Professional-Student-Services
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Q. | already applied online but haven’t heard back yet. When will | be contacted?

A. We endeavour to review all applications promptly; however, we do receive a high volume of
applications. If you are selected for either a pre-interview or an interview, you will be
contacted.Due to the high volume of candidates, only applicants selected for an interview will
be contacted.

Q. How will | know that | am selected for an interview?

A. You will be invited for an interview through email.

Q. What happens after | pass the interview and reference checks?
A.

1. You will be invited for an Orientation session. This session covers vital and important
information regarding the TDSB Policies and Procedures and what to expect as an
employee.

2. After this session, you will complete all the necessary documents and forms
including a Police Reference Check.
3. Once the above is complete, you will receive your employee number.

For any questions that you may have that are not covered, please contact:

supportstaff.recruitment@tdsb.on.ca



mailto:supportstaff.recruitment@tdsb.on.ca
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