
Refund Policy  
Under the law you have the right, among others, to pay the full  amount 
due and to obtain under certain conditions a partial refund  of the finance 
charges.   

A student will receive a full refund if he/she cancels the enrollment  
agreement, in writing in accordance with the stipulations above and  given 
to the Director of The Body Therapy Center School of  Massage. If the 
student does not give notice of cancellation in  writing, the unexplained 
absence of a student from school for more  than 15 school days constitutes 
constructive notice of cancellation  to the school. For purposes of 
cancellation, the date is the last day  of attendance.  

The Body Therapy Center shall, when a student gives written notice  of 
cancellation, provide a refund in the amount of at least the  following:  
When a notice of cancellation is given before midnight of the fifth  
business day after the date of acceptance but prior to the first day  of 
class, all application-registration fees, tuition, and any other  charges shall 
be refunded to the student.  

When notice of cancellation is given after midnight of the fifth  business day 
after the date of acceptance but prior to the close of  business on the 
student’s first day of class attendance, the school  may retain no more than 
the application-registration fee which may  not exceed $150 or 50% of the 
cost tuition, whichever is less. When notice of cancellation is given after the 
student’s completion  of the first day of class attendance, but prior to the 
student’s  completion of 5% of the course of instruction, the school may 
retain  the application-registration fee, an amount not to exceed 10% of the  
tuition and other instructional charges or $300, whichever is less,  and, 
subject to the limitations in the following paragraph, the cost  of any books 
or materials which have been provided to the school  with a notice of 
cancellation.  

The Body Therapy Center and School of Massage will refund any  book 
and materials fees when: (a) the book and materials are  
returned to the school unmarked; and (b) the student has provided  the 
school with a notice of cancellation.   



When the student has completed in excess of 5% of the course of  
instruction, the school may retain the application-registration fee  but shall 
refund part of the tuition and other instruction charges in  accordance with 
whichever of the following applies:  
The Body Therapy Center School of Massage may retain an amount  
computed prorated by days in class plus 10% of tuition and other  
instructional charges up to completion of 60% of the course of  instruction. 
When the student has completed in excess of 60% of  the course if 
instruction, the school may retain the   
application/registration fee and the entire tuition and other charges.  
Deposits or down payments shall become part of the tuition.   

The school shall mail a written acknowledgment of a student’s  cancellation 
or written withdrawal to the student within 15 calendar  days of the postmark 
date of the notification. Such written  acknowledgement is not necessary if a 
refund has been mailed to  the student within 15 calendar days. The school 
shall make all  students refunds within 30 calendar days from the date of 
receipt  of the student’s cancellation. A student may give notice of  
cancellation to the school in writing. The unexplained absence of a  student 
from a school for more than 15 school days shall constitute  constructive 
notice of cancellation to the school. For purposes of  cancellation the date 
shall be the last day of attendance.   

A student, who on personal initiative and without solicitation  enrolls, starts, 
and completes a course of instruction before  midnight of the fifth business 
day after the enrollment agreement is  signed, is not subject to the 
cancellation provisions of this Section.  

The school shall refund all monies paid to it if the school did not  provide 
the prospective students with a copy of the student’s valid  enrollment 
agreement and instruction in which the student has  enrolled, or if the 
school fails to conduct classes on days or times  scheduled, detrimentally 
affecting the student. 
Applicants not accepted by the school shall receive a refund of all tuition 
and fees paid within 40 calendar days after the  determination of 



non-acceptance is made.   

A BUYER’S RIGHT TO CANCEL  
THE STUDENT HAS THE RIGHT TO CANCEL THE INITIAL ENROLLMENT  
AGREEMENT UNTIL MIDNIGHT OF THE FIFTH BUSINESS DAY AFTER THE  
STUDENT HAS BEEN ACCEPTED, AND IF THE RIGHT TO CANCEL IS NOT GIVEN TO  
ANY PROSPECTIVE STUDENT AT THE TIME THE ENROLLMENT AGREEMENT IS  
SIGNED, THEN THE STUDENT HAS THE RIGHT TO ALL MONIES PAID TO DATE  
WITHIN 10 DAYS OF CANCELLATION. CANCELLATION SHOULD BE SUBMITTED TO  
THE AUTHORIZIED OFFICIAL OF THE SCHOOL IN WRITING. 


