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Office of Police Accountability and Transparency (Van Phong

Trach Nhiém Giai Trinh Va Minh Bach Cua Canh Sat (OPAT)’) - Ké
Hoach Tiép Can Ngon Ngii va Truyén Théng (LCAP)?

GISI THIEU

Van Phong Trach Nhiém Gidai Trinh Va Minh Bach Ctia Canh Sat (Office of Police
Accountability and Transparency (OPAT)) ton tai dé diéu tra cac khiéu nai vé hanh vi sai trai
ctia canh sat. OPAT la mot phong ban ctia Thanh Pho Boston doc lap vdi S6 Canh Sdt Boston.
Van phong ctia chung t6i dam bdo rang quy trinh danh gia noi bo ctia S6 Canh Sat Boston la
cong bdng va ky ludng. Chiing toi ciing xem xét cac chinh sach hién tai ciing nhw cac dé xudt ctia
Canh Sat Boston.

Van Phong Trach Nhiem Gidi Trinh Va Minh Bach Ctia Canh Sat (OPAT) da chudn bi Ké
Hoach Tiép Can Ngon Ngit va Truyen Thong (LCAP) nay dé xdc lap cac quy trinh va thii tuc
OPAT can thuc hién dé dam bao nhiimg ngudi dugc cho la n6i mot Ngén Ngit khdac khong phdi
la Tiéng Anh va,/hodc ngudi khuyét tat c6 quyén tiép can thong suot va rong rai cac dich vy,
chuong trinh va hoat dong ctia OPAT.

Pinh Nghia vé Nguoi N6i Mot Ngon Ngit Khac Khong Phai La Tiéng Anh (LOTE)
Nhitng nguai bi han ché€ vé kha nang doc, viét, n6i hodc hiéu Tiéng Anh c6 thé duge hd trg
ngdn nglt bang dich vy, hinh thirc hodc phuong phap cu thé®,

Pinh Nghia vé Nguoi Khuyét Tat

Ngudi khuyét tat 1a nhing ngudi co tinh trang khi€m khuyét vé thé chat hodc tinh than, tinh
trang nay han ch€ dang ké mét hoac nhiéu hoat dong trong cudc song ctia ho. Hoat dong
chinh trong cudc sdng c6 thé bao gom, nhung khong giéi han & cac hoat dong: nhin, nghe,
an, ngu, di lai, dang, nang, cti, noi, hit thé, hoc tap, doc, tap trung, suy nghi, giao ti€p va
lam viéc.

! Pay 1a 1an bién dich dau tién cho tén ciia sé ban nganh. Ching t6i mudn hop tac véi cong dong cu dan
Boston dé lién tuc cai thién ban dich nay. Chiing tdi rdt mong va khuyén khich moi ngudi dua ra phan
héi vé ban dich nay. Hay giri v ki€n cho van phong chiing t6i theo dia chi lca@boston.gov

? Chting t6i khong nging nd luc dé ddm bio moi ngudi c6 thé tiép can dén tét ca cac linh vyc clia cac phong
ban, dong thdi chiing téi van lién tuc lam viéc dé xay dung kha nang ti€p cén & tit ca cac phong ban.
Néu quy vi c6 bat ky cau hoi hodc phan hoi nao vé bat ky linh vuc nao thudc ké hoach ctia phong ban
nay, vui long lién hé: LCA@Boston.gov

® Piéu Khoan Ngon Ngit Khong Phai Tiéng Anh: Mic du chang toi hiéu ring thuat ngit Trinh Do Tiéng Anh
Han Ché (Limited English Proficiency, LEP) dugc Bo Phat Trién Nha O va P6 Thi Hoa Ky (United States
Department of Housing and Urban Development, HUD) st dung, song chinh sach nay st dung thuét
nglt Ngdn nglr khong phai ti€ng Anh (Language other than English, LOTE).
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Ké hoach nay sé dugc cap nhat 2 nam mot 1an va bao géom cac phan sau:

1. Tiéu Chudn Ngon Ngi va Dt Liéu ctia Thanh Phé Boston vé sé lugng ngudi dugc xac
dinh la LOTE hoac bi khuyét tat.

Cac chuong trinh thuong duge ngusi LOTE va/hoac ngudi khuyét tat sit dung

Kha nang ti€p can cac chuong trinh va dich vu thiét yéu

Cac nguon lyc san ¢6 danh cho nhiing ca nhan LOTE va ngudi khuyét tat

Céac tai liéu quan trong

Nop Pon Khiéu Nai vé Tiép Can Ngon Ngit va Truyén Thong

O U1k W N

(1) Tiéu Chuin Ngén Ngit va Dit Liéu ctia Thanh Phé Boston vé sé lugng ngudi dugc xac
dinh 1a LOTE hoic bi khuyét tat.

C6 110,376 ca nhan tai Thanh Pho Boston, tuong Gng v6i 16.9% cu dan, néi ngdn ngl chinh
khong phai l1a Tiéng Anh va can dugc ho trg dé noi, doc, viét hoac hiéu Tiéng Anh. Nhin
chung, c6 15,886 ca nhan, hay 2% dan s6 Boston, dugc cho la khiém thinh va 15,861 ca nhan,
hay 2% dan s6 Boston, dugc cho 1a khiém thi. D€ bi€t thém thong tin, hdy xem Bao Cao D
Liéu Nhan Khau Hoc vé Ngdn Ngit ctia Thanh Phd va Bao Cao D Liéu Nhan Khau Hoc vé
Tinh Trang Khuyét Tat ctia Thanh Phd. D€ xem bao cao nay bang nhiéu ngon ngi, vui long
truy cap: boston.gov/Ica.

Thanh Phd Boston sé tuan theo cac Tiéu Chuan Ngdn Ngir dudi day doi voi nhing su kién
do Thanh Phd tai trg cling nhu cac Tai Liéu va Thong Tin cia Thanh Phé Boston.

Tuong Tac V&i Nguoi Din Trén Toan Thanh Pho

Thanh Pho sé cung cdp thong bao da ngon ngit ¢ cac ngon ngit sau, dong thoi thong
bdo cho nguoi dan dich vu thong dich c6 thé dugc cung cdp theo yéu cdu. Cung cip Ngon
Ngu Ky Hiéu Hoa Ky (ASL, American Sign Language) cho cac su Rién chira théng tin quan
trong trén toan thanh pho. Cdc Sé sé tham khdo y kién clia LCA va Uy Ban Nguoi Khuyét
Tat dé c6 thém hudng dan.

Tiéng Tay Ban Nha (Nguoi My La-tinh)
Tiéng Trung Gidn Thé

Tiéng Trung Phon Thé

Tiéng Creole clia nguoi Haiti

Tiéng Viet

Tiéng Creole Cape Verde

Tiéng Bo bao Nha (Nguoi Brazil)

Tiéng Nga

Tiéng A Rap (Tiéu Chudn)

© 00N DU W

Language and 2
Communications Access


https://www.boston.gov/departments/language-and-communications-access#demographic-data-report-
https://www.boston.gov/departments/language-and-communications-access#demographic-data-report-
https://www.boston.gov/departments/language-and-communications-access#demographic-data-report-
https://www.boston.gov/departments/language-and-communications-access#demographic-data-report-

1T

10. Tiéng Phap (Nguoi Chau Au)
11. Tiéng Somali

Tai Liéu/Thong Tin Quan Trong
Thanh Pho Boston phai cung cdp Tai Liéu Quan Trong /Thong Tin Quan Trong bang cac ngén
ngu sau:
e Tiéng Tay Ban Nha (Ngudi My La-tinh)
Tieng Trung Gian Thé
Tiéng Trung Phon Thé
Tiéng Creole clia nguoi Haiti
Tiéng Viéet
Tiéng Creole Cape Verde
Tiéng Qudang Bong
Tiéng Bo Bao Nha (Nguoi Brazil)
Tiéng Nga
Tiéng A Rap (Tiéu Chudn)
Tiéng Phap (Nguoi Chau Au)
Tiéng Somali

Cac Su Kién Tai Khu Ddn Cu:
Thanh Pho Boston sé cung cdp dich vu thong dich va bién dich cho cdc su kién ctia Thanh Pho
Boston dugc td chiic tqi nhiing khu dan cu cu thé dua trén cdac ving ngén ngt dudi day.

Allston Tiéng Trung

Back Bay Khong cé

Beacon Hill Khong co

Brighton Tiéng Trung, Tiéng Tay Ban Nha, Tiéng Nga va Tiéng Bo Dao Nha
Charlestown Tiéng Trung

Chinatown Tiéng Trung

Dorchester Tiéng Tay Ban Nha, Tiéng Viet, Tieng Creole ctia ngudi Haiti va Tiéng

Creole Cape Verde

Khu vyc trung tim thanh phd Tiéng Trung

East Boston Tiéng Tay Ban Nha

Fenway Tiéng Trung

Hyde Park Tiéng Tay Ban Nha va Tiéng Creole ciia nguoi Haiti
Jamaica Plain Tiéng Tay Ban Nha

Longwood Tiéng Tay Ban Nha

Mattapan Tiéng Creole ciia nguoi Haiti va Tiéng Tay Ban Nha
Mission Hill Tiéng Tdy Ban Nha

North End Khong cé

Roslindale Tiéng Tay Ban Nha va Tiéng Creole clia nguci Haiti
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Roxbury Tiéng Tay Ban Nha, Tiéng Creole Cape Verde va Tiéng Creole clia ngudi Haiti
South Boston Khong co

South Boston Waterfront Khong co

South End Tiéng Trung va Tiéng Tay Ban Nha

West End Khong cé

West Roxbury Tiéng Creole ciia ngudi Haiti

(2) Cac chuong trinh hoac dich vu thuong dugce nguoi LOTE va hodc ngudi khuyét tat sit

dung

Bang dudi day cho bi€t cac phong ban ctia s¢ cling nhu cac chuong trinh va dich vu ciia ho,
nhiing co quan thuong ti€p xtc véi nhitng ngudi dugce xac dinh 1a LOTE hodc nguoi khuyét tat.

Phong Ban

Chuong Trinh

Ban Hop Cong Cong

e Cac Cudc Hop ctia Hoi Pong Xét Duyét Dan Su

e Cac Cudc Hop ctia Uy Ban Giam Sat Noi Vu (Internal
Affairs Oversight Panel, IAOP) (khong bao gom phan hoi
clia cong chung)

e Cac Cudc Hop Cong Pong ctia Uy Ban OPAT (bao gom
gom phan hoi ctia cong ching)

Luu y: Dich vu thong dich dugc cung cdp truc tiép, qua dién thoai
hodc qua video. Tai liéu Gido duc An Toan Phong Chong Chay N6
dugc dich hodc duwoc cung cdp theo yéu cau.

Ban Diéu Tra

e Biéu Mau Thu Thap Théng Tin khi Khi€u Nai

Tuyén bé mién tric: Biéu Mau Khi€u Nai sin c6 béng cac ngdn ngi ticu
chuan ctia Thanh Phé. C6 mdt s6 cach dé ngudi dan gt khi€u nai téi
OPAT d€ xem xét. Cong ching c6 thé gti khi€u nai qua thu, dién thoai,
truc tuyén hodc bo tai hop thu & truéc Van Phong OPAT.

° Qua trinh ti€p nhin khi€u nai bang ti€ng qua dién thoai
Luu y : C6 thong dich qua dién thoai

Luu ¥ thém: Hién tai, biéu mau thu thip thong tin khi€u
nai truc tuyén chi c6 bang Ti€ng Anh va Tiéng Tay Ban
Nha do ¢6 su thay d6i vé nang luc noi bd. Tuy nhién,

OPAT dang lam viéc v6i Nhom Ky Thuat S6 (Division of
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Information Technologies, DOIT) ctia ching t6i dé b
sung cac ngdn ngi khac.

Muc tiéu ctia cac chuong trinh nay la dadm bao cac nhom dan s6 dugc liét ké c6 quyén tiép
can rdng rai trong sudt qua trinh, nhu da néu trong Ké Hoach Tiép Can Ngon Ngit va
Truyén Thong.

(3) Kha ning ti€p can cac chuong trinh va dich vu quan trong

Van phong ctia chiing t6i sé hgp tac chit ché véi Van Phong Ti€p Can Ngén Ngit va Truyén
Théng dé dugc huéng dan vé cach dam béao kha nang ti€p cin toan dién voi cac hoat dong,
thong tin, dich vu va chuong trinh quan trong.

(4) Cac nguon lyc sin c6 danh cho nguoi LOTE va ngudi khuyét tat

Thanh Pho ¢6 nhén hé trg ctia Lién Bang. Do d6, Thanh Phé cé nghia vu giam thi€u cac rao
can vé ngdn ngit va trao ddi thong tin dang la yéu td can tré quyén ti€p can rong rai doi voi
cac dich vu va chuong trinh ctia chinh phi. Méi s& c6 trach nhiém thanh toan cho dich vu
dich thuét, thong dich va cong nghé trg gitip nhidm hé trg quyén ti€p can cac dich vy, thong
tin, chuong trinh hodc su kién do Thanh Phé cung cap. Diéu nay bao gom:

Thong Dich Ngon Ngit Néi: Thong dich truc ti€p, qua dién thoai hoac qua video tir xa
Thong Dich Ngon Ngit Ky Hiéu

Dich Cac Tai Li€u Quan Trong va Thong Tin Quan Trong

Dich Cac Tai Liéu Van Ban

Ti€p Can Trao BSi Thong Tin theo Thai Gian Thuc (CART)

Cong Nghé Ho Trg

Thiét Bi Thong Dich bong Thoi

[ Wy Wiy Wi WA HEy N

(5) Cac Tai Liéu Quan Trong

Nam 2023, Van Phong Trach Nhigm Gidi Trinh Va Minh Bach Clia Canh Sat da bat dau xem
xét cdc biéu mau, thu ti va tai lieu duge stt dung dé quéan Ly cac chuong trinh ctia minh va xdc
dinh nhiing tai lieu dudc coi la quan trong. Van Phong Trach Nhiém Gidi Trinh Va Minh Bach
Ctia Canh Sat sé dich cac tai lieu khi nguon luc cho phép. Cac Tai Liéu chua dugc dich sé bao
gom Thong Bao Babel gom nhiéu ngén ngit. Thong bao nay cung cdp cho nguoi dan thong tin
lién lac dé yéu cau ban dich mién phi. Hay xem cdc tai liéu quan trong ctia chung téi bén dudi:
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Danh Sach Cac Tai Liéu Quan Trong

Tai liéu nay la to

R / Traditional

Chinese

Tén Tai Liéu Bdn Dich Dinh dang cé thé truy cap
c6 san:

T& Roi Thong Tin caa e English e BanIn ChitLén

Uy Ban Giam Sat Néi e Espafiol /Spanish

Vu (IAOP) cho Phong e Kreyol Ayisyen/ Haitian

Ndi Vu (IAD) Creole

Tai liéu nay la mot

Creole

R / Traditional

thong tin dugc cung ° Mﬂ@m&
céip cho nhén vién S e Kriolu /Cabo Verdean Creole
Canh Sat Boston va S s/ Erench .
j S e Af Soomaali/Somali
bat ky ca nhan nao e fii{k 3/ Simplified Chinese
nhan dugc quyét dinh e Portugués/ Brazilian
ctia IAD (Phong Noi Portuguese
Vu). T3 roi ndy nhdm e Pycckuii/ Russian
cung cdp thong tin vé Arabic /A 2l @
boi canh thanh lap
OPAT, nhiing viéc
phong chang toi co
thé lam cho nhiing ca
nhan mudn khang
cao quyét dinh tu IAD
(Phong Noi Vu) ctia
ho, quy trinh khang
nghi va vai tro cta
IAOP (Uy Ban Giam
Sat Noi Vu) trong
suot quy trinh khang
nghi. bay khong dugc
coi la mot tai liéu
phap Iy.
Biéu Mau Khiéu Nai e Tiéng Anh e BanIn ChirLén
(Biéu Mau Thu Thap e Espafiol /Spanish
Théng Tin) e Kreyol Ayisyen/ Haitian
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https://drive.google.com/file/d/1tHn_bLi3Uknr_9oKvGnc6YEIqlqWSOGz/view?usp=sharing
https://drive.google.com/file/d/17pJUBSgCzisXMFMnpXje5s5W167EuzDZ/view?usp=sharing
https://drive.google.com/file/d/1X7Cu6U4XipyrdwTidPtP0O2EctVbYnvW/view?usp=drive_link
https://drive.google.com/file/d/1NaoChaWP8dOUn-t_o6bQKaZFK5tAZcC5/view?usp=drive_link
https://drive.google.com/file/d/1sbkA2fsjc2feCHXt95HBIroAwY1J6PDM/view?usp=drive_link
https://drive.google.com/file/d/1sbkA2fsjc2feCHXt95HBIroAwY1J6PDM/view?usp=drive_link
https://drive.google.com/file/d/1EJSjylcFQ8QDs-F2WnlYA4BorbonN1mt/view?usp=drive_link
https://drive.google.com/file/d/1Z-WJuATJYS9ujE1q_UJZ2G07MrQ892bt/view?usp=drive_link

bang cau hoéi ma

Chinese

OPAT. boi tugng
nhan la phu huynh
hodc nguoi giam ho

Portuguese
Pyccknii/ Russian
Arabic/4u !l e

Nhan Vién OPAT st e Tiéng Viét/ Vietnamese
dung dé thu thap tit e Kriol Verdean Creol
ca cac chi tiét lién e [Irancais/ French
quan vé khiéu nai ctia e Af Soomaali/Somali
mot ca nhan. Biéu o fHi{Ar jCA / Simpli‘ﬁ.ed Chinese
mau hoan chinh sé * Portugués/ Brazilian
cung cap cho Nhan Pobigves:

R . . e Pycckuii/ Russian
Vién QPAT thong tin Arabic /iz ) e
chi tiét vé hanh vi sai
trai ctia canh sat,
thong tin nhan khau
hoc ctia nguai khiéu
nai va thong tin lién
hé ctia nguoi khi€u
nai. bay khong dugc
coi la mot tai liéu
phap ly.
Cac biéu mau khiéu
nai dugc OPAT sir
dung dé€ tiép nhan va
xU Iy cac khiéu nai vé
hanh vi sai trai ctia
canh sat.
Ban Dich Biéu Mau Tiéng Anh e BanIn ChirLén
Chip Thuin cho Phu Espariol /Spanish
Huynh /Nguoi Giam Kreyol Ayisyen / Haitian
Hb Creole

o ZHE L / Traditional

Tai lléu néy 1a biéu Chinese
mau chap thuén tu e Tiéng Viét/ Vietnamese
nguyén cho phép e Kriol Verdean Creol
Nhan Vién OPAT lam e Francai French
viéc v6i tré vi thanh e Af Soomaali/Somali
nién dé hoan thanh e fHj{AH ¢/ Simplified Chinese
cudc dieu tra ctia e Portugués/ Brazilian
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https://drive.google.com/file/d/1HmLGJu57rUSt2bcRb2BI4u2Z29tO-9Ny/view?usp=drive_link
https://drive.google.com/file/d/1I8XNJBwDt0z5HqXxLJpkfjOetoO1zEJ2/view?usp=drive_link
https://drive.google.com/file/d/1Q1afY2iSkuXfIJamt25lJNn2pSiPPWHG/view?usp=drive_link
https://drive.google.com/file/d/1iQSZnlcOAhB57ceH6tMncdS4JlloO6P8/view?usp=drive_link
https://drive.google.com/file/d/1iQSZnlcOAhB57ceH6tMncdS4JlloO6P8/view?usp=drive_link
https://drive.google.com/file/d/1Ygn5M1ixMT-9Vv8AwgeRKO_ImbHdsTN4/view?usp=drive_link
https://drive.google.com/file/d/13Mi0u0weit2frqsNUB5zsl3ESg3MWIuP/view?usp=drive_link
https://drive.google.com/file/d/1yCKu3D6DmLmH_grGBHDjsn4pHKYh9vP4/view?usp=sharing
https://drive.google.com/file/d/1cpRiI-wwCS89uw0DqXXwFsKFHO2FxKHO/view?usp=share_link
https://drive.google.com/file/d/11_hPPhw7Bn7QbW9cuoplTpao7aXXSwXY/view?usp=share_link
https://drive.google.com/file/d/11_hPPhw7Bn7QbW9cuoplTpao7aXXSwXY/view?usp=share_link
https://drive.google.com/file/d/1y66cvG7Nr6VIPraf0aTFAnuxTbNbKdoW/view?usp=drive_link
https://drive.google.com/file/d/1y66cvG7Nr6VIPraf0aTFAnuxTbNbKdoW/view?usp=drive_link
https://drive.google.com/file/d/1QaM2jVnraNcKE6kX4rkFAwjthy4YmpBt/view?usp=share_link
https://drive.google.com/file/d/1L7i8Gu4NAZXmtnGLeaM2gJv-2IJikate/view?usp=share_link
https://drive.google.com/file/d/1zhNQ_EwUGddWO3ZbxSQvnl12_ZeZ52_r/view?usp=share_link
https://drive.google.com/file/d/19uPgTYew15-A2lwhTjG7VY-3_bL3JZOs/view?usp=share_link
https://drive.google.com/file/d/1E6AHU6CaRbbzhdKF5nVpdZ33CuljDscV/view?usp=share_link
https://drive.google.com/file/d/1IxxwSnz3CIzr-KOK8_gZesPFBfsORtdY/view?usp=share_link
https://drive.google.com/file/d/1IxxwSnz3CIzr-KOK8_gZesPFBfsORtdY/view?usp=share_link
https://drive.google.com/file/d/1voqeo4JbpH4JXUJry9wlTObZ8aORayG9/view?usp=share_link
https://drive.google.com/file/d/1HJcp8eA-RU7V1nduGQzdRE8l6IzqinrU/view?usp=share_link
https://drive.google.com/file/d/1bPnXahYMHIqArN7o8GUCmu0xETn9Tsg9/view?usp=share_link
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cta tré vi thanh nién
va thong bao cho ho
rang ho c6 thé thu
hoéi chap thuin bat cr
lic nao. Néu hoan
thanh, don nay ciing
cho phép Nhan Vién
OPAT noi chuyén v6i
tré vi thanh nién ma
khong c6 sy hién dién
cta phu huynh hoac
ngudi giam ho, mac
du phu huynh hodc
ngudi giam ho sé
dugce thong bao trude
khi t6 chirc cac cudc
hop nay. Tai liéu nay
c6 thé duac coi la
mot tai liéu phap ly.

(6) Nop Pon Khiéu Nai vé Tiép Cin Ngon Ngit va Truyén Thong

Quy vi ¢6 quyén nop don khi€u nai thdy minh bi phan biét déi xit. Thanh Phé khong tra dia
vi mot ca nhan da ndp don khiéu nai cao budc hanh vi phan biét d6i xit vi ho bi LOTE hodéc
tinh bi khuyét tat. S& ctia chiing toi sé lam viéc v6i Van Phong Cap Ngon Ngit va Truyén

Thong dé giai quyét cac khiéu nai.

Cdch nop don khiéu nai:

e Truc Tiép: Yéu cau ching tdi cung cap biéu mau khiéu nai bing ngdn ngir ctia quy

Vi.

Ban In Chit Lén

Espanol/ Spanish-Version en Letra Grande

Kreyol ayisyen/ Haitian Creole -Vésyon an gwo lét

‘g b / Traditional Chinese - K585 EIlAR

Tié€ng Viét/ Vietnamese - Chi In Lén

Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi

Francais/ French -Version en gros caractéres

o 0O 0O OO o O o 0O o0 O
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Af Soomaali/ Somali- Daabacaada farta weyn

fE {4 4 5 / Simplified Chinese- s 55 Fp AR
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https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
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e Gt thu: Tai bi€u miu khi€u nai xuéng va giri qua dudng buu dién dén
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Language and Communications Access

Room 817

Ban In Chit Lén

Espafiol/ Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Vesyon an gwo let
‘=gl i / Traditional Chinese -k 5252 FiI AR

Tiéng Viét/ Vietnamese - Chit In Lén

Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi
Francais/ French -Version en gros caracteres

Af Soomaali/ Somali- Daabacaada farta weyn

fE A s / Simplified Chinese- s 55 ElUp AR

Pycckuii/ Russian -TeKCT KPYIIHBIM WPUPTOM
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e Truyc tuyén: Pién vao biéu miu khiéu nai truc tuyén cta chiing tdi
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https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
https://docs.google.com/forms/d/e/1FAIpQLSdFd7hkkvB81_ER1dshP9FcK2B8ukYK0wYBKdnQ-kDfD5KO6A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZv96CVAqEDMXBNijZ7XE2l-Cuk80S1gA28GFj3m4wmUl9jA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfaw-PA4-3j38_87VTd1ZXUwTm-JhIXw72iohl6x-qtS2Iu2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckpprKNI53NTBKrkHbwnTlRrYgLkqWgjUatuEcu6Cu7mbxsQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfmh2crCzfrAMm15gmyF_-KsXvGRmMGfKI_wPG3ivcb2GMMLQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWu4AEZf2bL6POeIfkdlwQ5RjUh5fbgvBDQ2h9S-Hbc1h0Hg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemvRESuhwZ9yqHcsbHJrwzQL0rvibL9ib3_-2lv5ixo13nGQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchQLBrG1sk9fmRgBq2FQ4-omISQCqNxXm5oV_OdLp-PPRIig/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeMgI-xP0GIlC6eKzeuKXnavkTTME3FEDM7UXW-uFfd4QZpSQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeg5auE6vC24DRzsOrmefd29ke583p64-DuEn3qaNq7fgk3kA/viewform
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