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CAREER OBJECTIVE

 
A self-motivated and enthusiastic Tester with a deep interest in Software Automation. To take a challenging 
and high-performance-oriented role in the field of IT engineering and implement the expertise and 
experience gained in this field to test a project with efficiency and Quality. 
 
EDUCATIONAL QUALIFICATION 

 
Higher Secondary School Certificate 
Sristy College Of Tangail 
2014-2016 
GPA: 5.00  

B.Sc. in Computer Science And Engineering 
Daffodil International University 
2017-2021 
CGPA: 3.80 

 
 
EXPERIENCE SUMMARY

 
●​ Experienced IT professional in the field of Software Quality Assurance and Automation Test engineering 

for Web and Mobile (Android & iOS) applications in Aviation, Telecom, Stacom, Health care industries. 
●​ Have a proper understanding of SDLC, STLC, Defect Life Cycle, and the role of QA. 
●​ Good experience in Requirement Analyzing, Test Planning and design, Test case writing & Execution, 

Defect Reporting, and Requirement Traceability Matrix. 
●​ Have professional Experience in developing Automated test scripts in Playwright, WebdriverIO, 

Selenium and Appium 
●​ Have experience in QAOps tools/services like Jenkins, BrowserStack, GitHub Actions, and Docker. 
●​ Good expertise in Manual Testing which includes Functional and non Functional testing. 
●​ Expert in API Manual and Automation Testing using Postman and Playwright. 
●​ Basic knowledge on BDD framework using Cucumber. 
●​ Experience in Telcom, Satcom, Telemedicine, Health care, and Networking projects. 
●​ Have some experience on Agile/Scrum methodology and Test Management tools like JIRA and Redmine. 
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●​ Work closely with the Development and Technical support Team to resolve issues. 
●​ Provided web & mobile automation services to more than 10 clients/companies through the marketplace. 

 
PROFESSIONAL EXPERIENCE

 
Brotecs Technologies Limited 
Sr. Software QA Engineer I - May 2021 to Current 
 
Contribution on Web & Embedded-Based Projects: 
●​ NEXT Cabin Router 
●​ AeroSphere Suite 
●​ Cabin IPPBX 
●​ AGCG 
●​ X2meeting 
 
Contribution on Mobile-Based Projects: 
●​ Aerov: Aerov iOS ||  Aerov Android  
●​ SD VOC: SD VOC iOS ||  SD VOC Android  
●​ GoDirect Voice: Godirect voice iOS ||  Godirect voice Android 
●​ Falcon Talk: Falcontalk iOS  ||  Falcontalk Android 
●​ NEXT Cabin Tools: Cabin-tools iOS  ||  Cabin-tools Android 
●​ Phoring: Phoring iOS  ||  Phoring Android 
 
Contribution on Test Automation Projects: 
●​ API Test Automation: Prepare and execute API Automation script for Cabin IP-PBX & AGCG. 
●​ E2E Test Automation: Prepare End-To-End Automation script for AGCG using Playwright also integrates 

with Jenkins. 
●​ Functional Test Automation: Prepare UI Automation script for Cabin IPPBX using Playwright and VOC 

iOS using WebdriverIO 
 

Others: 
●​ Provided Training to Team members & interns regarding different projects and tools. 

 
 
TECHNICAL SKILLS  

 
Programming Language: JavaScript, TypeScript, Python, Java 
Manual Testing: System Testing, Regression Testing, Smoke & Sanity testing, UAT, Cross-browser testing, 
Ad-hoc Testing, Load Testing, E2E Testing, DB Testing, etc 
Automation Tools/Framework: Playwright, WebdriverIO, DDF, BDD, Selenium, Appium, Postman, TestNG, 
Cucumber, Katalon Studio 
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Load Testing: JMeter 
Build Tools: Npm, Maven 
Test Design Pattern: POM 
DevOps & Cloud Platform Tools: Jenkins, BrowserStack, GitHub Actions, Checkly, Docker, Azure DevOps 
Methodology: Agile/Scrum, Waterfall 
Project management Tools: Jira, Redmine 
Database: MySQL 
Operating System: Linux, Windows-10, Kali Linux, Mac Os 
Source Control: Git, Gitea, Azure Repos 
Testing Platform: Web, Android, iOS, Networking, Linux 
 
PERSONAL PROJECTS

 
●​ SQA Process Documents 
●​ letcode.in Automation using Playwright including GitHub Actions, Jenkins & Docker integration 
●​ Amader Rail Android App Automation using Wdio including GitHub Actions, Jenkins & BrowserStack 

integration 
●​ UIKitCatalog iOS App Automation using Wdio including GitHub Actions, Jenkins & BrowserStack 

integration 
●​ Selenium Demo Project including Jenkins integration 
●​ DIU-Smart Android App Automation using Appium including Jenkins & BrowserStack integration 
●​ UIKitCatalog iOS App Automation using Appium including Jenkins & BrowserStack integration 
●​ Customer API Automation using Playwright 
●​ Book Store API Automation using Postman including GitHub Actions, Jenkins & Docker integration 
●​ Web App Cross-Browser & Responsiveness Automation Testing 
●​ Web App Automation using Katalon Studio 

 
 

PERSONAL CLIENT PROJECTS
 

 
●​ Develop API automation framework using Postman, Newman, and Node.js 

> API Related information: Big Time API 
> Project Link: Big_Time_API_Automation 
 

●​ Design & Develop test automation framework using Playwright & Typescript for admin portal of ontra.ai 
> Web Application: ontra.ai 
> Project Link: ontra.ai Automation using Playwright 
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●​ Develop two BOT to auto-add reviews in Google map location and update Google Account information 
using Playwright & Typescript 
 > Project Link: Google Map location Review Bot   Google Account Update Info Bot 
 

 
 

 
TRAINING & CERTIFICATIONS 

 
 
●​ Cyber Security And Ethical Hacking 
     Organization: Arena Web Security  
     Verification no: V-205441 
     Verification Portal 

 
REFERENCES 

 
Mr. Shitol Acharjaa 
Founder & CEO, STS IT  
Email: markdominic009@gmail.com  
Mobile: +88 0167 6421 233  
 
Mr. Salman Rahman 
Sr. Software Engineer, Cefalo Bangladesh Ltd 
Email: salmansrabon@gmail.com  
Mobile: +88 0168 6606 909 
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