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Overview 
 
In conversations with John Edgar, Fred Pullin, and Irina Leca, each mentioned missing trust 
as a number one issue in generating Demos from our Website. This is an ongoing effort  
to discuss ideas on how to improve this. 

How to work with this document 

Status 
 
When adding an idea, we add it with the status “Draft” and assign  it to it. Peter Bissinger
The Sales and Marketing Team will discuss the idea in their next sync. ​
If they approve, they will set the idea's status to “Approved” and link a task in ClickUp. 
If they decline, they will provide a reason for the decline, so we don’t reiterate on the idea 
later. The marketing team has authority over what is approved or declined, and the 
discussion on each topic ends with their decision. Please also note that each idea, if 
approved, is tested first, and might be rejected after testing later on. 

Examples 
 
Please provide examples of the suggested change as a screenshot and not as a link 
because external links may change over time. 

Hypothesis 
 
Please provide a hypothesis for each example, e.g., “Trust will increase with testimonials, 
specifically if they are by real people because they allow gaining more insights into the 
solution and  because humans rely on the opinion of other people for decisions.” 

mailto:elias@codesphere.cloud
mailto:peter@codesphere.com


 

Ideas 

Remove our Delaware Address and add our German address 
 
Status: Done; Delaware address | #37q6yjf (clickup.com) 
Examples: N/A 
Hypothesis: Delaware is a place where many tax evading companies are registered, which 
might lead to the impression that codesphere is not an honest company. ​
Adding a german address might increase trust with our customers in DACH because they 
trust the german GDPR laws and know that they can talk to a german person when they 
might need support. 
 
We might just add our german address and not remove the delaware one, if that is required 
by law somehow. 
 

Add our status page widget to our site 
 
Status:  Done;:Build Uptime monitoring widget for website | #31mnjea (clickup.com) 
Examples: 
 

 
 

https://app.clickup.com/t/37q6yjf
https://app.clickup.com/t/31mnjea


Hypothesis: When people see that we are actually valuing our SLA and showing them 
publicly, they gain more trust in our hosting for their business, that they rely on 
 
 

Add an enterprise plan that shows our enterprise features.  
 
Status: Done, Add an enterprise plan, that shows our enterprise features | #37q70vh 
(clickup.com) 
Examples:  
 

 
 
Hypothesis: When people see that we provide enterprise features such as SLA’s and that 
they can talk to a sales representative, they will trust that we are a real company 
 

Show the face of a person, in our “book a demo” buttons 
 
Status: Done 
Examples: 
 

 
 

https://app.clickup.com/t/37q70vh
https://app.clickup.com/t/37q70vh


Hypothesis: Specifically for enterprise, people buy people, so we can build trust for that 
early on. The only thing that should be different to the example: we should not book the 
demo directly with the CEO, but rather with one of the sales reps. 
 
 

Show real customer testimonials much on the landingpage, and 
link to our whitepapers from there, as well as the count of our 
users 
 
 
Status: Done, Show real customer testimonials much on the landingpage, and link to our 
whitepapers from there, as well as the count of our users | #37q72nn (clickup.com) 
Examples: 
 

 
 

https://app.clickup.com/t/37q72nn
https://app.clickup.com/t/37q72nn


 

 
 
Hypothesis: Trust will increase with testimonials, specifically if they are by real people 
because they allow gaining more insights into the solution and  because humans rely on the 
opinion of other people for decisions. 
 

Show a well-produced product demo video, maybe, but not 
necessarily in the hero section 
 
Status: Done, Video sales-demo codesphere | #3764pbd (clickup.com) 

https://app.clickup.com/t/3764pbd


Examples:  
 

 
 
Hypothesis: Users will trust the product more if they can experience it before having to give 
their information or having to talk to someone, and when they go off to discover codesphere 
on their own, they will experience the product the way we anticipate it in the demo 



 

Show that our DC are SOC2 etc compliant, and allow booking a 
call with our Data Privacy Expert 
 
Status: Done, Show that our DC are SOC2 etc compliant, and allow booking a call with our 
Data Privacy Expert | #37q752b (clickup.com) 
Examples:  

 
Hypothesis: Even though we are not yet, customers will appreciate that at least our DC are 
compliant, and being able to discuss the issue with an expert at our site, builds additional 
trust that we are taking care of the issue 
 

Banner that shows we offer a migration service 
 
Status: Done, Banner that shows we offer a migration service | #37q75ce (clickup.com) 
Examples:  
 

https://app.clickup.com/t/37q752b
https://app.clickup.com/t/37q752b
https://app.clickup.com/t/37q75ce


 
 
Hypothesis: A number one fear of the people we talked to, was that the migration will take a 
lot of resources on their end. When we show them that we will migrate them, we can build 
trust that this is not the case and we offer great support. 
 

More docs, with more, professionally produced video tutorials 
specifically on how to integrate different services 
 
Status: Done, Tutorial Integration | #37q75n6 (clickup.com) See 

 for content structure Elias and I agreed on New Codesphere Documentation Structure
for now 
Examples:  
 

https://docs.google.com/document/d/1_MSzBVOF_x2bNZ6Wdkl1N33_degsWnudjWIBIDuS1KA/edit?usp=sharing
https://app.clickup.com/t/37q75n6


 
 
Hypothesis: When users see that we have a large amount of docs, they will believe that 
they won’t rely on our help to get their software up and running, and that they can solve 
problems by themselves. Also, they will understand that codesphere has no limit of 
integrating with other services, which was another top 5 fear that potential customers had on 
against using codesphere. 
 



Add Trustpilot logos 
 
Status: try later; Add Trustpilot logos / sign at trustpilot and publish | #37q76f1 (clickup.com) 
Examples:  
 

 
 

https://app.clickup.com/t/37q76f1


Hypothesis: Potential users like and trust ratings 
 

Add a Chatbot for customer support and referring to docs 
 
Status: Draft 
Examples:  
 

 
 
Hypothesis: Adding this will give the feeling like we have an active team responsible for 
customers. 



 

Be more specific in our e-commerce copy to show 
differentiation with competitors more 
 
Status: Draft 
Examples: https://www.netlify.com/for/ecommerce/​
 
E-Commerce (Specific, Multi-server hosting) 
​
Multi-Server E-Commerce on Codesphere 
 
Give your E-Commerce store near-instant page loads when deployed on Codesphere, and 
benefit from staging environments, a/b testing, and load balancing for peak times.​
​
Features:​
​
Run your store on multiple servers and stay fast even under heavy traffic.​
​
A/B test multiple servers to test which works best and maximize ROAS.​
​
Create as many staging environments as you like and try just about anything without 
breaking production.​
​
Become cloud-native today!​
​
Main (Vaguer, Collaboration)  
 
Nothing great is built alone.​
Codesphere connects everyone in the development process so teams build better products, 
faster. 
 
Features: 
​
The fastest preview deployments in the universe, saving you costs by just not running when 
you are not using them. 
 
Integrated monitoring that your engineers see every day, and that helps to actually 
understand what's wrong. (later)​
​
Collaborative reviews that save time and money!​
​
No vendor lock-in with our super-connected marketplace and integrations! (later)​
​
Release and scale globally with one click - ready when you are!​
 



Hypothesis: Everybody seems to say the same thing in the market, and we can show that 
only by being a bit more specific instead of just showing the benefits like everybody else. 

Brag with media coverage on codesphere and elias 
 
Status: Done 
Examples:  
 

 
 
Hypothesis: Media coverage builds trust as well 
 

Add release notes on our website 
 
Status: Draft 
Examples:  
 

 
 



https://feedback.askui.com/roadmap 
 
Hypothesis: Showing that we are actively working on the product will build trust 
 

Re-add feedback requests on our website (for later) 
Status: Draft 
Examples:  
 
feedback.codesphere.com 
Hypothesis: Showing that we care about user feedback will build trust 
 

https://feedback.askui.com/roadmap
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