
See this page in the course material. 
 
 

 
Need more information about this course? Have questions about faculty resources? Can’t find 
what you’re looking for? Experiencing technical difficulties? 
 
 
We’re here to help! Take advantage of the following Lumen customer-support resources: 
 
 

●​ Check out one of Lumen’s Faculty User Guides here. 
●​ Submit a support ticket here and tell us what you need. 
●​ Talk and screen-share with a live human during Lumen’s OER office hours. See available 

times here. 
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