Lateness

Introduce self

Summarizes what to expect in the session (Q/A)
Engages help requester (ask questions/leading questions)
Rudeness (claims question is easy)

Summarizes what they have gone over in the session
Speaks into the board

Gives complicated and long-winded example.

Unsure of something -> will email help requester
Runs over time

Suggests outside references for more information
Uses slang



e Introduce self
e Summarizes what to expect in the session
Engages help requester (ask questions/leading questions)

e Summarizes what they have gone over in the session

e Unsure of something -> will email help requester

e Suggests outside references for more information
o 1-3isok
o Avoid Imgtfy and RTFM https://Imgtfy.app/?g=rtfm+meaning



