[oxaiyiicta, BHUMaTEIbHO MPOYTUTE YCIOBUS IyOIMYHON O0(hepTh
ODPEPTA HA OKA3AHME IIJIATHBIX
NHO®OPMAIIMOHHO-KOHCYJIBTAIIMOHHBIX YCJIYI

I. YILSHOBCK «09» nronasa 2025 1.

NuauBuayaabHblii  npeanpuHumareab  Maspuna  Bepa  Auexcanaposna, HWHH
732898611004, umenyemas B nanpHeiiimem «MCIHOJTHUTEJIby», nyOGnukyeT HacTosIIyro odepTy ¢
LEJIBIO MpeI0KEHUS K 3aKJIIOYEHUIO JI0TOBOpA Ha OKa3aHue IUTATHBIX
MH(POPMALMOHHO-KOHCYIIBTAIIMOHHBIX YCIIYT B paMKaX MHTEHCHBA IO AJIEKTPOIUIISINY TeopeTHYecKHe
OCHOBBI C JIOOBIM (U3HYECKUM, OPUIUYECKUM JIMIIOM WM WHAMBUAYaJIbHBIM MpeInpUHUMATEIEM
MOCPE/ICTBOM COBepIIeHH akuenTa HacTosmeit Odeprs! (nanee - Odepra).

B cootBetrcTBUU ¢ myHkTOoM 2 cTarhu 437 I'paxkmanckoro Komekca Poccuiickoit denepanun (ganee
— 'K P®) B cnmyyae mpUHATHUS U3JI0KEHHBIX HIDKE YCIIOBHM U COBEPILICHHS aKLENTa, JIULO, TPOU3BOIIIEE
akuenTt Hacrosiend Odeptsl, cranoBuTcs «3AKAZUUKOM)».

CornacHo nyHkty 3 ctarbu 438 I'K PO aknent odepTsl paBHOCHIIEH 3aKIIOYEHHIO JOrOBOpa Ha
YCIIOBUSIX, U3JIOKEHHBIX B oepTe.

BHumartenbHO NMpoYuTaiiTe TEKCT JAaHHOH 0epThI H, €CJH Bbl He COIVIACHBI ¢ KAKUM-TH00
nyHkToM Hacrtosimeir Odeprel, HcnosHuTenb mnpenjaraer BaM OTKAa3aTbCsl OT COBepIIEHHSA
KaKHX-JI100 AelicTBHH, HEOOXOMUMBIX JIJIsl aKIeNTA.

L TEPMUWHBI U OITPEJAEJIEHUSA
[.L1.  Axuoent odeprsl — mMomHOE W 0E30TOBOPOYHOE COIIacHe 3aKazyhKa C YCIOBUSIMHU
Hactosmieit OdepTsl u ee NPUHSITHE.
[.2.  3aka3umk — COBEpIICHHOJETHEE JEeCIOCOOHOE (PUBMUECKOe JIUI0, JKEJAIoIee

nprodpecTu MHPOPMAITMOHHO-KOHCYIBTAIIMOHHBIE YCIYTH B MOPSAKE U HA YCIOBHSIX, IPEAYCMOTPEHHBIX
Hacrosimet OdepToid, a TakKe JUI0, OCYIIECTBHUBINEE AKIENT M OIUIaTy YCIyr. Yciyra npuoOperaercs
TOJIBKO JI€€CIIOCOOHBIMU JIMIIAMHU.

[.3. Hcnoanutear — Maspuna Bepa AnexcanmposHa, UHH 732898611004, sensromiasics
TJIaTeNbIIUKOM Hajora Ha MpodeccHoHaNbHBINA JOXO/.

1.4. Koncyabranus — nestenbHOCTh VIcmomHuTENsT B 00JACTH AJNEKTPOSNWISAIIUA B BHUJIE
peKOMEeHAalul, TpopadOTOK, COBETOB M HMHBIX (pOpM mpenocTaBieHHs MH(POPMALIUKA B COOTBETCTBHE C
3ampocoM 3aKa3umKa.

L5. OOparHas cBsi3p — YCTHOe HW/MJIM NHCBMEHHOe B3auMoneilcTue lcmonnurens u
3aka3zumka 1o BOMpOCcaM OKa3aHUs YCIYT MOCPEICTBOM (B MHAMBUAYATLHOM U IPYIIIOBOM (opmMare).
[.6.  Omnnaiin-niargopma — ratrpopma, KOTopas UCIONIB3YeTCs A OKa3aHus YCIyr W/Hiu

JIOTIOJTHUTEIBHBIE KaHAJbl CBS3M, UCTIOJIB3yeMbIe ISl OOpaTHOM CBSI3M M MHOTO B3aUMOJCHCTBUS, B TOM
yucle 4at(pl) 1715 00paTHOM CBSA3H M0 BOSHUKAIOIINM BOIIPOCAM.

L7. Odepra — npemnoxenue HMcmomHutens, aapecoBaHHOe (PU3WYECKOMY  JIHILY,
WHAUBUAYATbHOMY MPEANPUHUMATEIIO WIH IOPUINUYECKOMY JIUIy 3aKIIOYUTh ¢ VcmonHuTeneM JoroBop
Ha OKa3aHWE IUIATHBIX HH()OPMAIIMOHHO-KOHCYJIBTAMOHHBIX YCIYT Ha YCIOBHSX, COACPIKAIIUXCS B
Hactosieit Odeprte, Bkiroyas Bce [Ipunoxenus.

[.8.  IlepconaibHble naHHble 3aka3umka — I00as wuHGOpMANMA, B COOTBETCTBUH C
@enepanbHbIM 3aKOHOM «O TMEpCcOHATBHBIX JAaHHBIX», MONydeHHas VcmomHuTeneM oT 3aka3uMka MpU
HaIpaBJICHUH 3asiBKU Ha YCIIYTY.

1.9. TIlnarexnas cucreMa - HAaOOp HMHCTPYMEHTOB W TPOIENyp MAJsS OIJIaThl TMOKYTIOK,
nepeBojia JIeHeT Oe3HaIMYHBIM ITyTeM C TIOMOIIbI0 OAHKOBCKUX KapT U SIEKTPOHHBIX IJIaTEXKEH.

[.10. TlonuTHka 00padOTKH NMEPCOHAJBHBIX JAHHBIX — JOKYMEHT, HA OCHOBAaHHUU KOTOPOTO
Omneparop 00pabOTKH IMEPCOHATBHBIX TAHHBIX OCYIIECTBIIICT 00PabOTKY JaHHBIX 3aKa3yuKa.

[L11. TIporpamma — cTpyKTypa, COAEpKaHHE W/WIN COBOKYMHOCTh Ycnyr McnonHurens, B TOM
YrcIIie MaTepraioB Jr000To Buaa u hopmara, npeacTaBieHHbIe Ha Tuiatgopme Mcrmomaurens.

[.12. Caiit — obwenoctynubiii MHTEepHET-pecypc, coiepKamuii MoiaHyro HHpopManui 00
VYeayrax Ucnomuaurerns.



[.13. Cornacue Ha 00pa0OTKy NeEepPCOHAJBHBIX JAHHBIX — JOKYMEHT, SBJISIOLIMICS
OCHOBaHMEM 00pPaOOTKHU MEPCOHAIBHBIX JaHHBIX 3aKa3uuKa.

[.14. CroumocTsb — 11eHa IUTATHBIX WH(POPMALMOHHO-KOHCYIIBTAIIMOHHBIX yCIyT McnoaHuTens.

[.15. Tapud — yrBepxknennas cnomHuresneM CTOMMOCTh COOTBETCTBYIOIIEH YCITYTH.

LL16. VYeayra/Yeayru — NesATEIbHOCTD Ucnonuurens B BUJIE
MH(pOPMAITMOHHO-KOHCYITBTAIIMOHHBIX JICHCTBH.

[.17. B mHactosmeit Odepre MOryT OBITH HCIOJIB30BaHbl TEPMHUHBI U OINpENEICHUs, He
yKka3zaHHble B 4. | Hactosmieit Odeprel. B 3TOM ciydae TojikoBaHME TAaKOro TEPMHUHA MPOU3BOJAUTCS B
cooTrBeTcTBUM C TekctoM Odepthl. B cinyyae OTCYTCTBHS OIHO3HAYHOTO TOJIKOBAaHUS TEPMHHA WM
onpeneneHuss B TekcTe OQepThl cienayeT pyKOBOJACTBOBATHCS €ro TOJKOBAaHUEM, OMNPEAENICHHBIM: B
NEPBYIO ovepeb — JAOKyMeHTaMH, oopasyroummu JJoroBop mexay CTopoHaMu, BO BTOPYIO Ouepeib —
3aKoHoareabCcTBOM PD, B mocieayomeM - 00bI4asiMu 1€JI0BOr0 000pOTa U HAy4YHOUH TOKTPUHOM.

IL. OBLIME MMOJOXKEHUSA

2.1 Hcnonuurens o0s13yeTcst OKa3aTb 3aKka3z4uuKy IUIaTHBIE
MH(OPMALIMOHHO-KOHCY/IBTAIIMOHHBIE YCIAYTH — JJIeKTPOINMUWJISALMA: TeopeTHYeCKHe OCHOBBI, a
3aka3uuk 00s3yeTcsl OIIaTUTh yciayrd VIcmomHuTens B MOpSAKE M CPOKU, KOTOPBIE IMPETyCMOTPEHbI
HacTosAmuM J[oroBopom.

2.2 HMH}pOopManmoOHHO-KOHCYJIFTAllMOHHbIE YCIYT'M OKa3blBalOTCsA B (¢opmare aocTyna K
Matepuanam Ha aTepHer kanane VcronHuTens.

23 JlocTyn K MarepuaiaM, pacloJIOKEHHbIM Ha KaHane lcronHuTens: nmpemnocTaBiseTcs B
Te4eHUu 24 4YacoB C MOMEHTa OIUIaThl 3aKa3uMKOM YCIYT, MPH YCIOBUU OTCYTCTBUS OT 3aKa3uuka
yBEIOMJICHHUS 00 OTKa3e OT YCIyT B IIOJHOM O0BbEMe.

2.4 B cootBerctBun ¢ OdepToil omnpenenstoTcs BCE CYIIECTBEHHbBIE YCIOBUS MEXKIY
Hcnonuurenem u 3akazuunkoMm. Odepra pa3MerieHa Ha caiite/kanane VicnonHurens.

2.5 Odepra MoxeT ObITH aKLENTOBAaHA JIOOBIM JIMIIOM, HMMEIOLIUM HaMEpeHHE MOIydarb
VYenyru, npenocrasisiemble Mcmonnutenem, myTeM NpHUHATHS YCIOBUH, copepkamuxcs B Odepre B
11e7IoM (T.€., B TIOJTHOM 00beMe 1 0€3 UCKITIOUYCHHI) B COOTBETCTBUU ¢ HOpMamu ctareit 434 u 438 'K POD.

2.6  Akuent, BIEKyIIMH 3aK/IIOUEHHE J0ropopa Mmexnay Mcnonnurenem u 3aka3uMkoM Ha
OKa3aHUE IJIATHBIX MH(POPMAIIMOHHO-KOHCYJIBTAIIMOHHBIX YCIYI, OCYIIECTBISETCS IMYTEM COBEPLICHUS
3aKa3uuKOM CIEAYIOUIMX NEHCTBUI: BHECEHME IIOJIHOM OILIAThl 32 YCIYry, CTOMMOCTBIO, YKa3aHHOM Ha
Caiite/kanane Mcnonuurens.

2.7  MOMEHTOM 3aKIIOUEHHs JI0roBOpa Ha IOJy4yeHHe HH(OPMalMOHHO-KOHCYIBTAllMOHHBIX
VYenyr npusHaeTcs 1ata U BpeMsi COBEpIIeHUsI AKIIeNTa B COOTBETCTBUE C 1. 2.6 OdepTsl.

2.8 3aka3uuK YBEIOMJIEH, YTO YCIYrW, IpenocrasBisieMmble lcnomHutenem, HeE SIBISIOTCS
MICUXOTEPANeBTUYECKUMHY, HE HaIlpaBJICHbl HA JICUEHUE U HE MOJyIeKaT JHleH3upoBanuto. [Ipu Hanmuuu
NICUXUYECKUX 3a00JIeBaHUM W/MIM OrpaHMYEHHBIX BO3MOXKHOCTEH CllelyeT NPOKOHCYJIBTHPOBATHCS C
BpauOM.

2.9  HcnonHurenb HE HECET OTBETCTBEHHOCTH 3a PE3YJIBTaT U Bpel, IPUYMHEHHBIN 3aKa3uuKy,
IIpY HECOOMIOIEHNHN 3aKa34UKOM HMEIOIUXCS Y HETO IPOTUBONOKA3aHUN K MTOJTyUYEHUIO YCITYT.

2.10 HeocBenoMieHHOCTh 3aKka3uMKa O HAJIMYUU Yy HETO IPOTHBOIIOKA3aHUN K pOLy YCIyT,
OKa3bIBaeMbIX VcromHuTenem, He SIBISIETCSl yCIIOBUEM JIJIsl He0OpOocoBeCTHOTO nericTBus Mcnomuurens.

2.11 Hcnonuutens ocTaBiseT 3a coOOW MpaBO M3MEHATh MJIM JOMOJHATH JIOObIE U3 YCIOBUI
Hacrosimeir OdepTsl B 7M000e BpeMsi, OIMyOIMKOBBIBAS BCE HM3MEHEHHUS Ha CBOEM caiTe/KaHale,
IpeBapUTENbHO yBeIOMUB 00 3ToM 3aka3uuka. Eciam 3aka3uMk He comiaceH ¢ OMyOJMKOBaHHBIMU
W3MEHEHUSIMHU, OH B TE€UEHHUe 7 THEH ¢ MOMEHTa OIyOJMKOBAaHUS U3MEHEHUH JT0JKEH YBEAOMUTH 00 3TOM
Hcnonnurens nucbMeHHo. Ecnm yBepomiieHMsT HE MOCTYNMIIO, 3aKa3uMK IPOAOIKAET HNPUHUMATh
y4acTHe B JIOTOBOPHBIX OTHOILLIEHUSX HAa HOBBIX YCIIOBHUSX.

2.12  HcnonHuTens BIpaBe OTKa3aTh OT 3aKJIIOYEHMs J0roBopa Ha ocHoBaHuu Odepthl (a B
cllydae, €CJIH JIEHbI'M ObUTH yIUIa4eHBl — BEPHYTH MOJTHOCTHIO BCIO CyMMY HE IMo3/1Hee 7 pabouux JHEH) B
CJICAYIOIIMX CIyYasix:

- IPY OTCYTCTBUU TEXHUYECKOW BO3MOKHOCTH IMPEIOCTABICHUS YCIIYT;

- ecM 3aKa3uuK OPOCHUT OKa3aTh YCIyTH B cdepe, 3aperieHHON 3aKOHOAATEIbCTBOM;



- ecau MicnonmHuTenp He SBISETCS CHELUAINCTOM B TEX BOIPOCAX, I10 KOTOPHIM 3aKa3unKy HYXHbI
MH(POPMALMOHHO-KOHCY/IBTallUOHHbIE YCIIyTH.

2.13  3aka3uMk yBeJOMJIEH, 4TO, ocyuiecTBiss Axuent OdepTsl B yKazaHHOM MOpSAKE, OH
rapaHTUPYEeT O3HAKOMJIEHHE, COIIacCHe U IOJHOE U 0e30roBOPOYHOE NpUHATHE BeeX ycinoBuil Odeprsl,
U3JI0KEHHBIX B €€ TEKCTE U MPHJIOKEHUAX K Hel, a Takke nH(POpMalLluK, pa3MELICHHON Ha caiiTe/KaHase
HcnonauTens, U SBISIOMIMXCS HEOTheMJIEMON coCTaBHON YacThio OdepThi.

2.14 3aka3uuk yBEJOMJIEH, YTO BCE YCIYTM OKa3bIBAIOTCS TOJIBKO COBEPIICHHOJIETHUM JINLAM U
10 HOpMaM JEHCTBYIOLIETO 3akoHOoAarebeTBa Poccniickon deaepannn.

2.15 3akazuMk NpuUHMMaeT Ha cebs 00s3aTenbCTBO cooOIIaTh 000 Beex (akTax, CBI3aHHBIX C
WHBAJUJHOCTBIO,  (U3WYECKUMU  W/WIM  TCUXMYECKHMMM  PacCTpOMCTBaMH,  OrpaHUYEHHBIMU
BO3MOXKHOCTSIMHU. [Ipy Haauuuu rpynmsl HHBATUIHOCTH, (PU3NYECKUX W/UIH MCUXUYECKUX PACCTPOMCTB
1 OTpaHUYEHHBIX BO3MOXKHOCTEH VcnonHuTens B mpaBe 0TKa3aTh B OKa3aHUU YCIIYT.

2.16 3aka3uuK yBEIOMJIEH, YTO YCIyI'M HE OKa3bIBaOTCS JIMIIAM, HAXOIALIUMCS B COCTOSHUU
HapKOTHYECKOTO, aJIKOTOJIBHOTO MJIM TOKCUYECKOTO ONbSHEHUS.

2.17  3aka34yMK yBeIOMJEH O TOM, YTO €CIIM OT €ro UMEeHH K McromHuTeno odpamaercs qpyroe
JUIO, TO A3TO JIMIIO CYMTAETCs MpeAcTaBUTeNeM 3akazdhka ¢ ero comniacus. B Takom ciyuyae Bce
B3auMoJieiicTBUE B pamkax Hactosmeil OdepTsl nmpousBomuTcs Mexay VcrnoaHuTeneM M KOHTaKTHBIM
JULIOM.

2.18 Cosepmas axuent OdepTsl, 3aka3yuK MOATBEPKIAET CBOI JI€€CIOCOOHOCTh U
JNOCTHXKEHHE Bo3pacTa 18 ser.

2.19 3aka3uuk NOATBEPXKAAECT, UTO 3aKJII0YAET HACTOSIIMN J[0roBOp B LENSIX MOTYYEHHSI ONBITA
U HaBBIKOB B c(epe 3IeKTpOINWIALUU A AallbHEHIIeH caMocToATeabHOW padoThl B AaHHOU cdepe
nesTeabHOCTH. Takke 3aka3uMK OCO3HAET M NMPHUHHUMAET (DAaKT, YTO OTHOLICHHS MEXIy 3aKa3uuKoM H
Ucnonnutenem B pamkax Hacrosiero Jloroopa He peryiaupyrorcss 3akoHoM «O 3amuTe MpaB
norpeOuTeneil», NOCKOIbKY JTOTOBOP 3aKIIIOYAETCs] B KOMMEPUYECKHX LENAX M MpeArnoaraeT noiydeHue
J0xoAa 3aKa34rKoM (B TOM YHUCJIE€ U B MPOIECCE MOTYUYEHUsT YCIIyT).

III. CTOUMOCTD, IOPAAOK U YCJIOBUSA NPEJOCTABJIIEHUSA YCIYT

3.1 Jlns mpeocTaBieHus Yeiayr 3aka3uuKy HeoOXOAMMO OIUIaTUTh YCIIyTH Ha PacUETHBINA CueT
Hcnonaurens.

3.2 Omuiata BO3MOXHA HECKOJIBKMMU CIIOCO0OAaMH B 3aBUCUMOCTHU OT YCIIyTH:

- B IIOJIHOM 00beMe Ha pacueTHbIN cuet McnomHuTens;

- IOCPENICTBOM paccpouku oT baHka;

33 CroumocTs, HAaUMEHOBaHUE u BCS nHpopmanus 00 OKa3bIBaEMbIX
MH(POPMALIMOHHO-KOHCYNIBTAlIMOHHBIX ~ yciayrax — ykasansl  Ha  Caiite/kanane  McnomHurens
http://project19444226.tilda.ws/page104247086.html

3.4  Omnnara npous3BoAUTCsA B Oe3HaIMuHON (popMe Ha pacueTHbI cueT McrmomHUTENs, B TOM
yuclie ¥ Ha caiite/kaHasne Mcnonuurens http://project19444226.tilda.ws/page104247086.html

3.5 Jlatoil omarbl cUMTaeTcs Jara MOCTYIUIEHMs JEHEKHBIX CPEICTB HAa PAaCUYETHBIM CYET
Hcnonaurens.

3.6  3aka34yMK CaMOCTOSTENBHO HECET OTBETCTBEHHOCTBH 3a NPAaBWIBHOCTh IPOU3BOAUMBIX MM
IIJIATEKEH.

3.7 VYeayru oxasbiBatoTCsl JU4YHO McmonHuTteneMm, IpU 3TOM Ul LEJNed OKa3aHus YCIyr
WcnonnuTens B mpaBe NpUBIEKaTh TPETHUX JIULL.

3.8  HcnomHuTeneM OKa3bIBAIOTCS YCIyTU ¢ 00paTHOMN CBs3bI0 U 0€3 00paTHOM CBSI3H.

39  VYcmyru 6e3 oOpaTHOW CBSI3M OKa3bIBAIOTCSl MOCPEACTBOM IMPEJOCTABICHUS JOCTYNa K
MarepuaigaM, B KOTOpble€ MOTYT BXOIUTh BUACO3ANHMCU C MOSCHEHUSAMHU. YCIyru 0e3 oOpaTHOH cBS3M
SIBIIIIOTCS YHUBEPCAIBHBIMU U HE YUUTHIBAIOT MHAUBUIyaJIbHbIE 0COOEHHOCTH 3aKa3uHKa.

3.10 OObem u conepxkanue Yciyr 0e3 oOparHO cBsi3u ykazaHel Ha CaiiTe/kaHane
Hcnonaurens.

3.11 Jlns nomydenust Yemyr 6e3 oOpaTHOM cBsi3u HeoOXoanMa oruiata croumoctu Yeuyr. [locie
NOATBEPXKIeHUS oruiarkl McmonmnuTtens B TedeHuM 24 dvacoB m00apiser 3aka3uMka B KaHal C
IIPEIOCTaBJICHUEM JO0CTYyIa KO BCEM MaTepuasam.

3.12  Jloctyn K Marepuaiam, NpuoOpPETEHHbIM B paMKax YCIYr'H, HE OrpaHUYEH.



http://project19444226.tilda.ws/page104247086.html

3.13  VYenyru 6e3 oOpaTHO# CBSA3M MPEAyCMaTPHUBAIOT MOIy4YeHUE HH(DOPMAIIUY UCKITIOYUTEIBHO
B PaMKax caMOCTOSITEIbHOI paboThI.

3.14 VYcnyru ¢ oOpaTHON CBSI3bI0 OKA3bIBAIOTCS MOCPEACTBOM KOMMEHTApUEB M MOSICHEHUH Ha
KaHaJle C pa3MEeILEHHbIM MaTepUAIIOM.

3.15 Ilpu HeoOxomuMmMocTH 3akazdMK MOXET 3a JOMOJHHUTEIbHYIO OIUIaTy NPHOOpPECTH Yy
Hcnonuurens yciayry no orpa0oTke HABBIKOB Ha IMpakTHKe B o¢uiaiiH ¢opmare. YCIOBUs, KOJINYECTBO
4acoB, CTOUMOCTb 00roBapuBaroTcs ¢ McrnonHuTenem JOMOTHUTEIBHO.

3.16 Ecnm 3aka3yuk MO JIMYHBIM WJIA UHBIM IIPUYMHAM HE OTKPBUI MaTepuall, 3T0 HE SBISAETCS
OCHOBaHUEM JJIs1 BO3BpaTa JE€HEKHBIX CPEJICTB 32 OKa3aHUE YCIYTL.

3.17 3aka3uumk HeceT OTBETCTBEHHOCTh 3a COXpPAHHOCTh lIporpamMmbl M HMHBIX Marepuasos,
npuobpeTeHHbIX y McrnomHuress.

3.18 s MOJTYYEHHUS yCIyr 3aka3zunKy HE0OXO0IMMO HUMETh
cMapT(OH/HOYTOYK/KOMIBIOTEP/IIAHILIET, HAYIIIHUKA U MUKPO(]OH.

3.19 Akt 00 0OKa3aHHBIX yciyrax He (OpMUPYETCS U HE MOJIUCHIBAETCS.

IV. TPABA N OBSI3BAHHOCTHU CTOPOH

4.1. UcionHutens 00si3aH:

4.1.1 oxka3bIBaTh YCIyI'H KaYeCTBEHHO, CBOEBPEMEHHO U B MTOJHOM 00BEME;

4.1.2 wucmonb3oBaTh JHYHYH UWHpOpMAIMIO 3aKa3udka TONBKO HJs OKa3aHUs YCIYT, He
repeaaBarh M HE PaCpOCTPAHITH HAXOAIIYIOCA Y HETO HHGOpMaIHio 0 3aKka3unuke 0e3 ero coriacus;

4.1.3 oKa3bIBaTh YCIYTW TOJIBKO B COOTBETCTBHUHU C HOpPMaMU JIEMCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoit @enepannu;

4.14 B ciyyae HEBO3MOXXHOCTH OKa3aHMs YCIYT IO HE3aBUCSAIIMM OT VcHoaHuUTENs] MpuynHam
(bopc-Maxkop) 3apaHee IpeIynpennuTh 3aKa3unKa,

4.1.5 3apaHee mpeAyInpenuTh 3aka3uuka O He3aBUCANMX OT McmomHuTens oOCTOSATEeNbCTBaX,
KOTOpBIE CO3[AI0T HEBO3MOXHOCTh OKa3aHUs YCIYr BOOOIE WM B yKa3aHHBIM W/WIIA COTJIACOBAHHBIN
CpOK;

4.1.6 obecneunTh KOH(PUIECHIIUATEHOCTD BCEX CBEJCHUH, TTOJYUYCHHBIX OT 3aKa3unKa;

4.1.7 B ciydae oTkaza 3aka3uuka OT HCMOJHEHUs Hactosimeld OdepTsl, moche OriaTel YCIyr U
JI0 TPEOCTABICHUSI YCIyT B BUJIE TPEAOCTABICHHS JOCTylla K MarepuajaM Ha KaHaje, VcrmomHurtens
o0si3yercs BepHyTh 100% CTOMMOCTH YCIyr 1Mo MUChMEHHOMY 3asBICHUIO 3aKa3uuKa, 32 UCKIIOYCHUEM
(hakTHYeCKH MOHECEHHBIX pacxoAoB B cooTBeTcTBUE C I1.1 cT. 782 I'K P®, a ycimyru He oka3bIlBatoTCA.

4.2. VicrionHATEIb BIIpaBe:

4.2.1 TpeboBaTh U MOJIyyaTh OIUIATY 32 CBOM YCIYTH;

4.2.2 u3MeHATHh cofepKaHME YCIyTI MO0 CBOEMY YCMOTPEHHMIO M B HMHTEpecax 3aka3uuhka B
3aBHCHUMOCTH OT 3arpoca 3aKa3uuKka 1 ero BO3MOXKHOCTEH, a TaKkKe 110 MHBIM TPUYMHAM;

4.2.3 TpeboBaTh OT 3aka3uWKa NPEJOCTABIEHUS JIOKYMEHTOB, CBEICHHH, HUH(pOpMaIH,
HEOOXOIMMBIX JUI Hajsexaniero ucrnoaHenus Ogeprsl;

4.2.4 He mpHCTYINaTh K OKa3aHHIO YCIYT, a TAK)KE MPUOCTAHABINBATH OKa3aHHUE yCIYT, K KOTOPBIM
OH (PaKTUUECKHU NPUCTYNWI, B CIyyasX HapylleHHs 3aKa3uMKOM CBOMX OO0s3aTelbCTB MO HACTOSILEMY
JloroBopy, a UMEHHO:

- HECOBEpILEHHOJIETHs 3aKa3uHKa,

- HENpEeAOCTABICHUE NMEPCOHAIBHBIX, PETUCTPAIIMOHHBIX MJIM MHBIX JaHHBIX, HEOOXOMUMBIX IS
OKa3aHHUs yCIyT;

4.2.5 Hcnonautenb BO30OHOBISIET OKa3aHUE YCIYT IMOCTE MPEIOCTaBICHUS 3aKa3dMKOM BCEX
JIOKyMEHTOB, CBEeJICHHH 1 MH(OpMaIMY, a TAaKXKe B CIydae J0Ka3aTeabCcTBa (akTa OIUIaTh;

4.2.6 TepeHOCHTh OKa3aHWe YCIyr Ha Jr0Oyr JApyryro rmiardopmy/kaHan/calT (OHIIAHH),
yBEIOMUB 00 3TOM 3akazyMka HE MeHee, yeM 3a 24 yaca;

4.2.7 mnpenBapUTENIbHO YBEAOMHUB 3aKa3uuKa, BPEMEHHO MPHUOCTAHOBUThH OKa3aHHE 3aKa3uuKy
VYeayr no TeXHUYECKUM, TEXHOJIOTMYECKUM WIIM MHBIM MPUYMHAM, HPEMATCTBYIOIIMM OKa3aHHUIO YCIYT,
Ha BpeMsl YCTpaHEHHS TaKUX MPUYNH;

4.2.8 oTkazaTbcs OT UCIOJIIHEHHsI 00513aTenbCTB 10 JloroBopy, npenynpenus o0 3ToM 3aka3uuka;



4.2.9 camocTosATeNbHO BBIOMpPATh (POpMY, MOPSAOK, COIEp’KaHHE, CPOK U MPOJOKUTEILHOCTD
OKa3zaHus YCIyT;

4.2.10 orkazaTb B OKa3aHUM YCIYT, €ciM 3aKa3uuK TpeOyeT OKa3aTh YCIyTu B 00JacTH, B KOTOPOM
Hcnonaurens He 001aaeT HEOOXOAMMBIMU 3HAHUSAMHU U KOMIIETCHIIUSAMU;

4.2.11 BecTH ayauo- WIM BHUACO3AMUCh B3aUMOJEUCTBHUS C 3aKa3uMKOM C LEIbI0 KOHTPOJIS
KauecTBa IMpolecca OKa3aHus YCIyr M pa3MeLIeHMs TAKMX 3allucell B COLMAJIBHBIX CETAX M aKKayHTax
WcnonnuTens npy HAIM4YUU comlacus 3aKa3unKa;

4.2.12 tpeboBaTh J0Ka3aTeNbCTBO (DaKkTa OIIIATBI, KOTOPBIA MOATBEPHKAAETCS HIEKTPOHHBIM
KaCCOBBIM YEKOM, OTIIPABJICHHBIM Ha 3JIEKTPOHHYIO nouTy/Tenedon VcnonHurens.

4.3. 3aka3uuk o0s13aH:

4.3.1 ommaruth ycnyru McnomHuTens B TMOJHOM oOObeMe, Ha YCIOBUSX U B TOpPSAKE,
ycranosieHHOM OdepToii;

4.3.2 mpenoctaBiATh Mo 3ampocy HcmomHuTento uHGOpMAINI0, HEOOXOAMMYIO IJIsS OKa3aHMs
VYeayr B OJTHOM 00BeMe;

43.3 He pasmiamiateh KOHPUACHUUAJBbHYH HHpOpMAUMI0O M  HHbIC [aHHbIE,
npenocrasieHHble McnmosHuTeIeM WIM CTaBIIYI0 M3BECTHOH 3aKa3uMKy B CBSI3H € OKa3aHHEM
yeayrs;

4.3.4 cBOEBpPEMEHHO M CaMOCTOSITEJIbHO 3HAKOMUTBLCS C COAECPKAHUEM YCIIYT, IIPEICTaBICHHBIMU
Ha Caiite/kanane McromauTens;

4.3.5 He pacnpoCcTPaHATH HA CTOPOHHHUX pecypcax B ceTH UHTepHeT MM HHBIM 00pa3oM He
AOBOAUTH 10 BCeoOlIero CBedeHHs MaTepuabl, SIBJIAOIINecs NHPOPMALMOHHBIM HANOJHEHHEM
(conep:xanneM) YCayr U Npovue pe3yabTaThl HHTEJUIEKTYAAbHOM AeATeabHOCTH McnoTHUuTe s MIH
HHBIX JIMI-NPaBoodJaaaresieil, NP OTCYTCTBHH SIBHbIM 00pPa3oM BBIPAa’KEHHOI0 NMHCbMEHHOI0
corsiacus npasoodaanarens (Mcnonuurens);

4.3.6 caMOCTOSITENILHO OTCJEKMBaTh BCE M3MEHEHMsI B ycloBHUSX HacTosieid OdepTbl myTem
O3HAKOMJICHHUSI C UX COJIEpKaHUEM, pacrookeHHbIM Ha Caiite/kanane Mcnonuurens;

4.3.6 CcaMOCTOSITENBHO OTCIICKMBATh HMHPOPMAIMIO OO0 OKa3aHWHM YCIYr, B TOM YHCIE Ha
JIEKTPOHHOM I10YTE, YKa3aHHOM IIPU OILIaTe YCIIyT.

4.3.7 CaMOCTOSITEIbHO OTCJIEKMUBATh MUCbMA, COAEpKaline HH(OPMALUIO, B TOM UHCJIE O I0CTYIIe
K Ycimyram, HalpaBlIeHHYIO Ha YKa3aHHYIO IIPU PErHCTPaLUu 3JIEKTPOHHYIO NMOUTY/Tese(hoH 3aKa3uuka.

4.4. 3aka3uuk BIIpaBe:

4.4.1 TpeOoBaTh HaJUIEKAIIETO U CBOEBPEMEHHOIO OKa3zaHus ycnyr Mcnonnurenem;

4.4.2 oTka3aTbCs OT MCIOMHEHUS YCIYyT B TEUEHUH 24 4acoB JI0 MPEJOCTABICHUS MOJIHOTO AOCTyIa
K MaTepHajaM IpH yCIOBHHU OIIaThl VICTIONMHNTEO (haKTHUeCKH TIOHECEHHBIX PACXO/IOB;

4.4.3 obOpamarbcst K VcrmomHHUTENO MO BOMpPOCaM, KacaroLIMMCcs Ipolecca MpeAoCTaBICHUS
J0CTyna K YCiyre, HoIydarh J0CTOBEPHYIO HH(POPMAIIHIO O Pe3yIbTaTax NpeloCTaBIeHUs YCIyT .

V. IPABA HA UHTEJUIEKTYAJIBHYIO COBCTBEHHOCTb "
NHO®OPMAIIMOHHASA BE3OITACHOCTD

5.1 PyxkoBoncTBysick TpeboBanusimu DenepanbHoro 3akoHa PP Nel52-D3 «O mepcoHaNbHBIX
JaHHBIX», McnoaHWTenb HUMeeT MpaBO XPaHUTh JaHHbIE O 3akKa3uuke, IPeJOCTaBIseMble UM
JIOOpOBONBHO M B paMkax neictBus OdQepThl, HCIONB30BaTh ATH JAHHBIE IS UCIIONHEHHS CBOMX
oOs3arenscTB o Odepre, MPOU3BOAUTE CTATUCTHUYECKYIO O0pabOTKY NaHHBIX, a TaKXke MPeJOCTaBIATh
9TH JIaHHBIE 110 TPEOOBAHUIO YIIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPIaHOB.

5.2 Axnentys Odepty, 3aka3umk JaeT cornacue Ha 00paboTky McrmomHuTeneM npeaocTaBleHHON
uM wuHpopManmuu M (WIM) €ro NEepCOHAJbHBIX MAHHBIX B COOTBETCTBHM C llommuTukoit 00paboTKH
NepCOHAJIBHBIX JAHHBIX, pa3MeIeHHOHN Ha caiire/kanane McnonuuTens.

5.3 Kondunenumanpaoit nadopmanmeid B pamkax OdepThl SBISEeTCS TEXHUYECKast, (HHAHCOBASI,
nenoBas MH(pOpMalMs, CTaTUCTHKA, JaHHbBIE, CXEMBI, IUJIaHbl, CHeUHU(UKALUHN, JOKYMEHTbI, TOPTOBbIE
CEKpPETHI, WCH, KOHIEIIINH, TPOIYKTHI, MPOLECCH, TEXHOJIOTHH, [IEHBI U Apyras KOH(QHICHIHAIbHAS U
yacTHas nHpopmanus 3aKkazuvka B yCTHOM, MUCbMEHHOM, NIeYaTHOM, 3JIEKTPOHHON MJIM B JIIOOOHU Apyroii



¢dopme, Ha mOO0OM HOcHUTeNe, nepeaanHas McmonHuTento, KOTopas MoOMeUeHa Kak KOH(HICHIIMAIbHAS,
YyacTHas U KOTopasi Kak TakoBasi Obliia IiepefaHa B CBA3M ¢ 3akimoueHueM OQepThl.

5.4 KoH(uaeHIuanbHOM He SIBISETCS 001e10CTyTHAs HHPOpMaLus.

5.5 Bce uHdbopManMoHHbIE MaTepralsl, MpeaocTaBisieMbie McnomauTenem 3aka3qunKy B MpoIecce
OKa3aHMs YCIOyI, a Takxke (OTo-, ayauo- U BUACOCHEMKA, MPOBOAMMAs BO BpEMs OKa3aHUS YCIYT,
SBJISIIOTCS MHTEJUIEKTYalbHOM COOCTBEHHOCThIO VIcmonHuTens, Bce MpaBa Ha KOTOPYIO 3allUIIEHBI
3aKkoHozmarenabcTBoM Poccuiickoit denepanumu.

5.6 3ampemiaercst IpeAOCTaBIATh JAOCTYN K MarepUaiaM W HWHBIM 3JIEMEHTaM YCIyT JIMIaM, He
SBJIAIOIMMCS 3aKa34MKaMM U HE OIUIATUBIIUM YCIYTy B YCTAHOBJIEHHOM MOPSIZIKE.

5.7 3aka3uMK YBEIOMIIEH, 4YTO B IPOLECCE OKa3aHUs YCIYyT MOXKET OCYLIECTBIATHCS
¢dororpadupoBaHme, BUICOChEMKAa M ayAMO3alHCh JIt0OoH uyactu Yeiayr. PoTo M BHUIEO MOTYT OBITH
OIyOJIMKOBaHbI B akkayHTax VcnomHuTens.

5.8 3ampemaercs 00HapoAOBaTh JIOKYMEHTHI, COJEpXKalllue IEepPCOHAIbHbIE JIAaHHBIE WM
KOH(QUIEHINATbHYI0 HH(GOPMAIUIO, B TOM YKCJIe KOMMEPUECKYIO0 WIHM UHYIO TaliHy, B COIIMAJIbHbIE CETH,
B ceTb VHTepHeT, oOnauyHble CEpBUCHI, Ha CalThl, 0e3 00e3TUYMBAaHUS W BKJIIOYEHUS CIEIHATIBHBIX
PEXUMOB IMPOCMOTPA WM PEJAKTUPOBAHUS, HCKIIOYAIOUIMX JOCTYN TPETHUX JHUI[ K COACPKUMOMY
JAHHBIX JIOKYMEHTOB HJIM MH(OpPMAIIHH.

5.9 Tlopsinok o0O0paOOTKM MEpPCOHANBHBIX JaHHBIX 3aka3uuka mpexycMoTper [lomuTukoin
00pabOTKU MEepPCOHATBHBIX JAHHBIX B COOTBETCTBHH C COITIaCMEM Ha 00pabOTKY MepCOHABHBIX TaHHBIX,
pasmemeHnbix Ha Calite/kanane cnonauTens.

5.10 He3akoHHOE HCMONB30BaHUE (BOCIPOU3BEACHHE, PACIPOCTPAHEHUE, HMMIIOPTHPOBAHUE,
myONnUYHBIA TMOKa3 M T. J.) aBTOPCKUX MarepuaynoB, WHGOpMAIUH, MPOU3BEACHUN U TMOCOOMI
Hcnonuurens Oe3 MNHUCBMEHHOTO COIVIacHsl TOCJIEJHEro BIIEYET 3a COO0OW OTBETCTBEHHOCTh B
COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

5.11 HcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a MCIIOJIB30BAHME YYAaCTHUKAMHU OKa3bIBAEMOU
YCIIyTU WHBIMH TPETHUMH JIMLIAMHU PE3YJbTaTOB MHTEJUIEKTYaJIbHON AEATEIbHOCTH U MPHUPABHEHHBIX K
HUM CpEACTB MHAMBUIYAIM3ALUU IOPUINYECKHUX JIML, TOBApPOB, pabOT, yCIyT U MPEIIpPUATHH, KOTOPhIM
MPEAOCTABIISICTCS IIPaBOBasi OXpaHa (MHTEJUICKTYyallbHONH COOCTBEHHOCTH ).

5.12 B cmyuae, ecnu HCXond M3 XapakTepa YCIYyI'M, 3aKa3uuK MCIONb3YeT pPe3yibTaThl
MHTEJJIEKTYaJIbHOU JIeATENbHOCTU U MPUPABHEHHbIE K HUM CPEACTBA MHAMBHUIYAIN3ALUN IOPUINYECKUX
JML, TOBapoB, paboOT, ycayr M NPEANpHUITHH, KOTOPbHIM HPEAOCTABIAETCS IMpaBoOBas oOXpaHa
(uHTEIIIEKTYalbHOM  COOCTBEHHOCTH), OTBETCTBEHHOCTh 3a HCIOJb30BAaHHE HHTEIUICKTYaIbHOU
COOCTBEHHOCTH HeceT 3aKa3uuK.

VI. IOPSAJ1OK YPEI'YIMPOBAHUSA CIIOPOB U OTBETCTBEHHOCTB CTOPOH

6.1 Hacrosmieit Odeproit 3akazyuk yBEAOMJIEH, YTO pe3YyJbTaT 3aBHCHUT HE TOJBKO OT
neiictBuil McnonHurtens, HO M OT ycWiIMHA 3aka3uuka, PeryIsIpHOCTH BBIOJHEHUS PEKOMEHAALUi
WcnonuuTens u MHAUBUIyaJIbHBIX CIOCOOHOCTEN 3aKa3unKa.

6.2  VcnomHuUTenb HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE IPEAOCTaBIEHHON YCIyTH
OKUJAHUSAM 3aKa3unka H(Uin) 3a ero CyObeKTUBHYIO OIICHKY.

6.3  HecooTBeTcTBHE OXUAAHUAM H(MJIHM) OTpHUIATENIbHAS CYOBEKTHBHAS OLIEHKA HE SBIISIOTCS
OCHOBAHMSMHU CYMTATH YCIyTHM OKAa3aHHBIMH M TPOBEICHHBIMH HEKAaYECTBEHHO WJIM HE B COITIACOBAaHHOM
oobeme. Takxke He SBISAIOTCA TaKMMH OCHOBAaHHSMH MHEHHUS TPEThUX JIHI], OTIIMYHBIE OT MHEHHS
UcnonauTens (ero cOTpyIHUKOB U(HIJIN) TAPTHEPOB).

6.4  UcnonmHutenb He HECET OTBETCTBEHHOCTH 3a TEXHHUYECKHE HEMoNaJKu paboThl caiiTa,
IaTOpMBI U OKa3aHUs YCIYyT WM JIOTIONHUTENFHBIX KaHAJIOB CBS3H, HMCIIOJIB3YEeMBIX Ui OOpaTHOMN
CBSI3M U WHOTO B3amMoAeHcTBHs. VCIOMHUTENb MpUIaraeT BCE pa3yMHbIE YCUIIHS, MPEJOTBPAIlaoNIne
cbou u Hemonaaku B padore CaliTa, OJHAKO HE TapaHTUPYET ero OecnepeOoiiHyto paboTy, He 00s3yeTcs
YBEIOMIIATh 3aKa3uuka o mepeboe M He HECeT OTBETCTBEHHOCTH 3a OTCYTCTBHE y 3aKa3uMKa JAOCTyma K
WHurepHery.

6.5 B cnywae nHapymieHuss 3aka3uuKOM CpPOKOB OIUIaThl YCiIyr VCMOMHUTENb UMEET MpaBo
pactoprayTh OdepTy B OTHOCTOPOHHEM TOPSIIIKE.

6.6  3aka3yMK HeceT OTBETCTBEHHOCTh 3a TMOJHOTY M JOCTOBEPHOCTh CBEICHUIA,
MPEIOCTAaBICHHBIX  VICTIOMHUTENI0 I OKa3aHus yciayr. B ciydae uW3MEHEHHsS  CBEICHHH,



npenocTaBieHHbIx Vcnonaurento, 3akazuuk o0s3aH yBenoMuTh VcnonHutens o0 3TOM B TedeHue 3
KQJICHIAPHBIX JTHEW CO JIHA, KOIZla €My CTalld U3BECTHBI TAKHE W3MEHEHUs, HO HE MO3/IHEE YeM 3a 2 JTHA
JI0 Hadaja OKa3aHUs YCIYT. 3aKa3uuK CaMOCTOSTEIBHO U B IOJHOM 00BbeME HECET BCEe PUCKHU, CBSI3aHHbIC
C OTCYTCTBUEM Yy VICTIONHUTEINS aKTyalIbHbIX CBEACHUM, HEOOXOAUMBIX ISl OKa3aHUS YCIIYT.

6.7  HcnonHuTenb HE HECET OTBETCTBEHHOCTH B CIIy4ae, €CIM 3aKa34MKOM IIPOUTHOPHUPOBAHO
npaBujio, npeaycMorpeHHoe 1. 2.14 Odepthl, a Takke B cliydae, €CiM 3aKa3dyMKOM BBICTYIAET JIUIO C
OTpaHUYEHHBIMU BO3MOXKHOCTAMHU. B ciydae, ecnu 3aka3uuk, BONPEKU MOJOKeHUSAM 1. 2.14 Odeptsl ¢
OTrpaHMYEHHBIMU BO3MOXKHOCTSIMU (TiproOpeTaeT Yeiayry JIMYHO WM Yepe3 3aKOHHOTO NpEeJCTaBUTENs),
okas3piBaeMylo Vcronmuurenem B Qopmare J0CTyna K Marepuainam, JICHEe)KHbIE CPEACTBA BO3BpAaTy HE
MOJIJIeKaT.

6.8  Bce cnopsl U pa3HOIIacHs pELIArOTCsl MyTEM MEPErOBOPOB U B MPETEH3UMOHHOM IOPSIIIKE,
KOTOPBIN 151 3aKa3zyuka U VICTIOTHUTENS SIBIIETCS 00s13aTeIbHBIM.

6.9  Jloboit crop, HEyperylIMpoBaHHBIA IyTeM IIEPEroBOPOB, MOUICKHUT Iepeaade Ha
paccMOTpeHHe U OKOHYaTeNnbHoe paspeuieHre B Cya o Mecty peructpanuu McrnomHuTens.

6.10  CtopoHBI 0CBOOOX/IAIOTCS OT OTBETCTBEHHOCTH 3a MOJIHOE WM YACTUYHOE HEUCIIOIHEHHUE
00513aTeNbCTB B ClIydae, €CJIM 3TO HEUCIIOJIHEHHE SIBUJIOCH CIIECTBUEM JIEHCTBUS HETIPEOAOIUMON CUIIBL:
noxkapa, HaBOJHEHMs, 3eMJICTpsACEHMs, 3a0acTOBKM, SHUAEMHUI, BOWHBI, JEHCTBUH  OpPraHoOB
roCyAapCTBEHHOW BIACTH WJIM IPYTHX He3aBUCAIIUX OT CTOPOH OOCTOSATENBCTB.

6.11 Cropona, koTopas HE MOXET BBIIOJIHUTH oO0s3arenscTBa 1Mo Odepre, T0MKHA
CBOEBPEMEHHO, HO HE TO31HEe 7 KaJeHJapHbIX JHEW T[0oCie HACTyIUIEHUS OOCTOSITEIhCTB
HENPEeOoJ0IUMON CHUJIBI MTUCBMEHHO M3BECTUTH JIpyryto CTOPOHY C MpeaoCTaBIeHUEM 000CHOBBIBAIOIIUX
JIOKYMEHTOB, BbIIaHHBIX KOMIIETEHTHBIMU OPTaHaMHU.

6.12 Ilpm stOoM Hamuuue (Hopc-MaKOpPHBIX OOCTOSTENbCTB, MPOJJIEBAET CPOK MCIOIHEHUS
CroponamMu mpuHATHIX Ha cebs mo Odepre 00s3aTeNbCTB 1O MPEKPAIICHUS COOTBETCTBYIOIINX
(opc-MaxOpHBIX 00CTOATENBLCTB. B ciyuae ecnu yka3aHHbIE 0OCTOSATENBCTBA ACUCTBYIOT Oonee yem 30
(Tpunuare) aaei, CTOPOHBI MMEIOT MPABO B OTHOCTOPOHHEM TMOPSIIKE pacTOPrHYTh HacToslryro Odepry.

6.13  CTopoHBI MNPHU3HAIOT, YTO HMX HEIJIATeXeCIOCOOHOCTh HE ABIseTCS (HOpC-MaKOPHBIM
00CTOSATEHCTBOM.

6.14 B cnyuae, eciu 3aka3yuMKk 10 NpUYMHAM, HE 3aBUCAIIMM oOT Mcnonnurens, He
BOCIIOJIb30BAJICS YCIIYroi U He yBeoMuJ1 McrioiHuTeNns 0 CBOeM >KeJaHUM OTKa3aThCsl OT OKa3aHMsI YCIIYT,
yclyra CUMTaeTcs OKa3aHHOW HaJyiexamuM o0pas3om, a yrulaueHHble VICOIHUTEN0 IeHEeKHbIE CPEeICTBA
BO3BpaTy HE MOJJIeKaT.

6.15 3aka3uMk HeceT OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(OpMAIMM, IPeICTaBICHHON
Wcnonuutento u TpeboBaHUAM 3aKkoHO1aTeNbeTBA Poccuiickoit deneparuu.

6.16 B ciydasx HEHUCIOJIHEHUS WIM HEHAIJISXKAIIEro HCIOJHEHUS CBOUX O00S3aTelbCTB IO
Odepre, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENHCTBOM PD ¢ yueToM ycinoBHit
Hacrosieit Odeptsl.

VII. MTPOYHUE YCJIOBUA

7.1 Odepra conepxut [lpunoxenue B Bune Caitta/kanana VcnomHuTensi, KOTOPOE SIBISETCS €€
HEOTHEMIIEMOM YaCThIO.

7.2 Hevicteue OdepTsl pacnpocTpaHseTcs Ha Tepputopun Poccuiickoit @enepariiu, B TOM YnCiIe
B ceTu MHTEpHeT.

7.3 3aka3uuk u VMcnonHuTens B IpaBe BECTU 3JIEKTPOHHBIA JOKYMEHTOOOOPOT MO MX KOHTAKTaM,
KOTOPBIN NPUPABHUBACTCS K OyMa)KHOMY JOKYMEHTOO00pOTY, ecian OdepToit MpsiMo He NMpeTyCMOTPEHO
nHoe. OOMEeH JOKyMEHTaMH TI0 3JIEKTPOHHOM mourte McromHuTens u 3aKa3uuka sSBISIeTCS Ha[IeKAIIM
CPEICTBOM CBSI3U ISl B3aUMOOTHOLIEHUH 3aka3zuuka u Mcnonaurens. CTOpoHs! NPUIAIOT IOPUANYECKYIO
CHWIIy JOKyMEHTaM, HalpaBlICHHbBIM IO DJJEKTPOHHBIM KaHajgaM CBA3M IIPU YCIOBUU HUX
COOCTBEHHOPYYHOTI'O MOJIUCAHHUS.

7.4 B Bompocax, He npeaycMoTpeHHBIX Odeproir, CTOPOHBI PYKOBOACTBYIOTCS ACHCTBYIOUINM
3akoHogarenbcTBOM Poccuiickon denepanuu.

VIIL. 3AKJIIOYEHUE, U3MEHEHUE, PACTOP)KEHUE HACTOSIIEN O®EPTHI



8.1 Hacrosimas Odepra BCcTynaer B CHIIy ¢ MOMEHTa €€ AKIeNnTa U ACHCTBYET B TE€UEHUE CPOKa
OKa3aHMs YCIyI B 4acTU OOs3aTeNbCTB MO OKAa3aHHMIO YCIYT, JUOO IO MOMEHTa €ro pacTOpXKEeHHs IO
OCHOBaHMAM, IpeaycMOoTpeHHbIM OdepToil.

8.2 Odepra MoxeT OBITh PACTOPTHYTa JOCPOYHO B OJHOCTOPOHHEM TIOPSJIKE B CIIy4asx,
IIPElyCMOTPEHHBIX 3aKoHonaTesnbcTBOM Poccuiickoii ®enepanuu. [lpy stoM 3aka3zuMk BO3MELIAET
HcnonauTento pakTUUECKU TOHECEHHBIE PACXO/bI, a TAKKE JCHEKHBIE CPEJICTBA, UCXOI U3 CIIEAYIOIIEro
pacuera:

- B Te4eHHH 24 yacoB Mocjie OIIaThl YCIYT U 10 Hayajda MX OKa3aHUs IyTeM IpPeJoCTaBIICHUS
J0CTyINa K KaHaly, coiepkalieMy Mmarepuansl, McnomHurens oOs3yercss BepHyTh 100% ymmadeHHOM
CYMMBI 110 MTUCbMEHHOMY 3asIBJIICHUIO 3aKa34yKKa, 3a UCKIIIOUEHHEM (PAKTHUECKH MOHECEHHBIX PaCcXO/I0B;

Bo3Bpar [eHEeXHBIX CpENCTB IIOCIE MPEAOCTaBICHHUS JOCTyNa K KaHally, COAepXKalemMy
MaTepuabl, He MPOU3BOAUTCS, TaK KaK YCIyra CYUTaeTCsl OKa3aHHOM B MIOJTHOM O0ObeMe.

8.3 B cnyuae, ecnu yciyru ObUIM OIUIaYEHBI MMOCPEACTBOM PACCPOUKM OT OaHKa, BO3BpaTy He
MOJJIeKAT MPOLIEHTHI MO PACCPOUKE M KPETUTY, @ TaKKe KOMHUCCHOHHBIE COOpBI OAHKOB, B3bIMAEMBbIX C
3aka34MKa B IIPOLIECCE OIUIATHI YCIIYT.

8.4 Bce 3asBnenus o pacropxkenun OdepTbl npuHUMaroTcs VcromHuTeneM Ha 3JIEKTPOHHYIO
nouTy VcrioTHUTENS MIIM NHBIE KaHAJIBI CBA3H.

8.5 JleHexHble cpencTBa BO3BpALIAIOTCS HAa cUeT 3akazyhKa, C KOTOPOTo MPOU3BOAMIIACKH OIUIaTa
VYeayr wiaM ApyrMM COIVIACOBAHHBIM CIIOCOOOM B TeueHHe 7 (ceMu) pabouMx JHEeW mocie MPUHATHS
pelIeHus o BO3Bpare.

8.10 B ciyuae orkaza 3akazumka oT Hacrosumed OdepTel B TeueHHH 24 4YacoB IOCJIE OILIATHI
VYenyr, mpenycMoTpeHHBIX Hactosmier Odeproit, JoCTyn K MaTepuanaM 3aKka3duKy HE MPEAoCTaBISIETCS.
VYkazanHoe TpeOoBaHME 3aKa3yMKa TAaKKe CUUTACTCS OT3BIBOM 3apaHee JaHHOIO aklEeNTa, YKa3aHHOIO B
IyHKTE |. HACTOAIIETO T0rOBOPA.

IX. UCITOJIHUTEJIb
HII Maspuna Bapa AsiekcaHapoBHA
WHH: 732898611004

e-mail: zzumi@mail.ru
Tex: +7904-186-06-72


mailto:zzumi@mail.ru

