IIlo Take KOH(JIIKT i IK 3 HOI'0 BUMTH

Jltomy 3a xapakTepom, 3a TeMIlepaMeHTOM 1 0OaraTbOM IHIIUM
KpUTEPIAM HEOJIHAKOBI, TOMY BOHH IIO-PI3HOMY CIIPUNMAaIOTh
CUTyallilo, B AKIM ONHHATbCA. JllomuHA, HACKUIBKH O
06e3kOHGUIIKTHOIO BOHAa He Oysa, He B 3MO31 YHUKHYTH
pO30IKHOCTEN 3 OTOUyIOUUMH. CKUIbKM JIIOJIEN - CTUIBKU JYMOK, 1
IHTepecu PI3HUX JIIOJIEW BCTYNAIOTh B MPOTUPIYUA OJUH 3 OJHHUM.
Pi3HUIIS B COPUUHATTI YacTO IMPU3BOJAUTH /0 TOTO, IO JIIOJU He
IIOTO/KYIOThCSI OJWH 3 OJHHM 3 II€BHOTO IpuUBOjy. L[s He3rozma
BUHUKAE, KOJIU CUTYyallisl AIMCHO HOCUTb KOHQJIIKTHUUM XapakTep.
KoaduIiKT BHU3HAYaEThCA THUM, IO CBIIOMa IIOBEiHKA OJHIEl 31
cTopiH (ocobucTocTi, ab0 rpynu) MOPYIIYE IHTEPECH 1HIIIOI CTOPOHH.
[TouaTTa KOHQIIKTY Mae 0e3siiu BU3HAUEHb 1 TJIyMauyeHb, ajie BCl
BOHU MIJIKPECTIOIOTh HASAABHICTH MPOTUPIUUsA, AKe MpUMae GopMy
po306iKHOCTEN, AKIIO UAETHCS IIPO B3aEMO/III0 JTI0/IEH.

Ak BUBHAUMTH KOH(MJIIKT, SK IIOBOAUTHUCA y KOHQJIIKTHUX
CUTYyaIlisIX, fAK HABUUTHCS BUABJIATH NPUUYUHU W BUPIIIyBaTU
KOHQUIIKTH - PO Iie MU Oy/IeMO TOBOPUTH Ha CHhOTOJHINTHHOMY
3aHATTI.

Koudoikr (Big sat. Conflictus - 3iTKHEHHS) - Iie BiJICYyTHICTh 3ToAu
MiK 1BOMA abo OijbIlle CTOPOHAMM, SIKI MOKYTb OYTU KOHKPETHUMU
ocobamu abo rpymamu. KoxkHa ctopoHa pobuTsh Bee, 1100 MpUHATa
Oysa ii Togka 30py 1 MeTa, 1 3aBaka€ iHIIIHA CTOPOHI POOUTHU Te K
caMme.

Kosiu sitoy iymaroTh PO KOHQJIIKT, BOHM HAaW4YaCTIIIe acOIil0I0Th
Horo 3 arpeci€rm, morposaMu, cylepeukaMH, BOPOKICTIO 1 T. 1. B
pe3yJIbTaTi iICHYE AyMKa, 10 KOH(JIKT - ABUIIE 3aBKAU HeOaKaHe,
III0 MOT0 CJIiJT HeraliHO BUPIIIYBATH, SIK TIIBKU BIH BUHUKAE. AJle B
b6araTbox CUTYyaITIAX KOHQJIIKT ZIOTIOMarae BUABUTU
pPI3BHOMAHITHICTh TOYOK 30py, Ja€ J0AATKOBY iHdopMariiio,
JloTIoMara€e BUSABUTH OiIbIlle YUCIIO aIbTepHAaTUB abo mpobieMm.
Ax1o0 KOHGUIIKTU CIPUAIOTh TPUUHATTIO OOIPYHTOBAHUX PIIIEHD 1
PO3BUTKY B3a€EMOBIJIHOCHUH, TO IX HA3UBAIOTh KOHCTPYKTUBHUMH.
KoHduiKkTu, 110 MEePENKOKalTh e(eKTUBHIN B3aEMOIl 1
YXBaJIEHHIO PillleHb, HA3UBAIOTh - IECTPYKTUBHUMH.

80% koH(}JIKTIB BHUHUKAE KpiM OakaHHS IX YYaCHUKIB.
BinOyBaeTbcs 11e yepe3 OCOOJIMBOCTI HAIOI IICUXIKH 1 TOTO, IO
OLIBIIICTD JIFOZIeN a00 He 3HA€E PO HUX, a00 He HaZla€ IM 3HAUEHHSI.
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['os10BHY pOJIb Y BUHUKHEHHI KOHQJIIKTIB BifirpaioTh TaK 3BaHI

KOHQJIIKTOTEeHU.

KoHdikTorenu - 1e ciaoBa, il (abo 0e3/isIbHOCTI), IO MOXKYTh

IIPU3BECTH 0 KOHQPIIKTY.

Besimka HebOe3Ieka BUHHUKAE 3 ITHOPYBAaHHA JIy?Ke BayKJIMBO1

3aKOHOMIPHOCTI - ecKaJsialii KoH(IMKTOreHoB. [lojifArae BoHa B

HACTYITHOMY: Ha KOH(JIMKTOTEH Ha HaIIly aJipecy MU HaMara€mMocs

Bi/ITOBICTH OLIBII CHJIBHUM KOH(MJIUKTOTEHOM, YaCTO MaKCUMAaJIbHO

CHJIBHUM cepeJl BCIX MOKJIMBUX.

Bupimiennsa koHQUIIKTIB 1 cTparerii IMMOBEAIHKA B

KOH(JIIKTHUX CUTyAaIlifAX.

Jltomm HeMuHYy4Ye Oy/1yTh KOHQJIIKTYBATH 1 HE MOTOAKYBATHUCS OUH

3 omuuM. lle, moBTopioBaB KapJsicoH, «cmpaBa ;KUTeHChKa», ajle axk

HIAK He IPUBIJ JiJid cBapokK. IIpucrpacHuil cnepevaibHUK BosibTep

JITOOUB TOBOPUTHU CITIBPO3MOBHUKY, 1[0 B KOPEHI HE 3T0JIEH 3 HOT0

IYMKOIO, ajle TOTOBUM BIJIIaTH KUTTS 3a Te, 100 BiH Mir i

BUCJIOBUTHU.

Koy sropuHa motpamyisie B KOHQUIIKTHY CHUTYyallilo, AJs OUIbII

edeKTUBHOTO BUPIIIEHHS IpoOJeMH HoMy HeOOXiTHO BUOpaTu

IIEBHY CTPATETIIO 1 CTU/Ib ITOBE/IIHKM.

ITcuxosioru BUAUIAIOTH II' 9Th TUIIOBUX CTUJIIB IIOBEJIHKU B

KOHQJIIKTHUX CUTYAIlIIX: KOHKYDPEHITIS; YXUJIEeHH; IPUCTOCYBaHHS;

CITIBPOOITHUIITBO; KOMITPOMIC.

Po3riiaHeMo OLIBII IOKJIAHO I CTHIIL.

CTiyib KOHKYPEHIIii.

Bu Hamaraerecs B IIEPIIYy YePTy 3aJI0BOJIBHUTH BJIACHI IHTEpECH HA

KOy 1HTepecaMm IHIIMUX, 3MYIIYyIOUW 1HIIUX JIIOZled MpUHMaTh

Ballle pimeHHss 1pobsemu. [as  JIoCATHEHHS MeTH  BH

BHUKOPHCTOBYETE CBOI BOJIbOBI SIKOCTI, 1 SIKIIIO BOJISI Ballla IOCTaTHSI,

CHUJIbHA, TO BaM Il€ BJA€EThHCA.

Ile moxke OyTm edeKTUBHUM CTHJIEM B TOMY BHUIIAAKY, SKIIO BU

BOJIOJIIETE TIEBHOIO BJIAJIOI0, 1 BHU 3HAETE, IO Ballle PIllIEHHSA YU

MiAXig y [JaHiM cuTyallil OpaBWIbHI, 1 BH Ma€Te MOKJIUBICTD

HAIIOJIATaTH HA HUX.

Ocp IIPUKJIAJIN TUX BUMAJIKIB, KOJIM BapPTO BUKOPHCTOBYBATU CTUJIb

KOHKYPEHIIII:

- Bu maere mocTtaTHIM aBTOPUTET JUIA HPUUHATTA PIIIEHHS; -
PimmeHHA HeOOXITHO MPUHHSTH INBUAKO, 1 BU MA€ETE JIOCTATHHO
BJIAJI /151 IIHOTO;



- Bu BiguyBa€Te, 1110 y Bac HeMa€ IHIIOTO BUOOPY 1 IIT0 BaM HeMa
Yoro BTpavarTy,

- Bu 3HaxoauTech y KpUTUYHIN CUTYallll, IKa BUMara€ MUTTEBOTO
pearyBaHHS,

- Bu moBUHHI NIPpUUHATH HeCTaHJApPTHEe pillleHHs, ajie 3apa3 BaM
HeOOXiJHO IATH 1 y Bac JIOCTaTHHO ITOBHOBAXKEHb JIJIsS IIHOTO
KpoKy. KoJjiu BU BUKODPHCTOBYETE IeH IIiJIXiJl, BU MOXKeTe OyTHh
HEJI0CTaTHhO BU3HAHUM, aji€ BU 3aBOIOETE NMPUXUIBHUKIB, SAKIIO
BiH J]JaCTh IIO3UTHUBHUU pe3yIbTar.

CTuiab yxujieHHA.

PeamisyeThcss TOAl, KOJM BH HE BIZICTOIOETE CBOI MpaBa, He

CITIBITPAITIOETE Hi 3 KUM I BUPOOJIEHHS pillleHHs mpobsiemu abo

IIPOCTO yXWJsAETECs BiZl Po3B'sA3aHHA KOHQIIIKTYy. Bu wmoxkere

BUKODHCTOBYBAaTH IIed CTWIb, KOJM 3advelyieHa mnpobsiemMa He

HACTUIBKY BaXKJIMBA JJIsI Bac, KOJIU BU HE XOUeTe BUTPAvyaTH CHUJI Ha

ii pimeHHs abo KoJu BU BiAUyBaeTe, IO 3HAXOJUTECA B

O0e3HaINHOMY CTAHOBHIII].

Tumnosl curyaiiii, B AKAX PEKOMEHJYETbCSA 3aCTOCOBYBATU CTUJIb

YXUJIEHHS:

- PesysbTaT He ayke BaXKJIUBUU JIJIA Bac a00 BU BBa)KaeTe, 110 1€
HACTUIBKU TPUBIAJIBbHO, 110 HE BAPTO BUTPaUaTU HA HbOTO CUJIH; -
Y Bac Ba)XKUH JieHb, a PillleHHsA ITi€l Tpo0JIeMH MOKE MPUHECTU
JI0JTaATKOBI HENPUEMHOCTI,;

- Bu xouere BUrpaTu 4ac;

- Curyarlis gy»ke cKJaaJHa, 1 BU BITUYBA€ETE, 1110 BUPIIIIEHHS

KOHQUIIKTY 3a)kajiae 3aHAATO OaraTo Bif Bac; -

Y Bac MaJio BIaAu JJis1 BUPIIIEHHS IIPO0JIEMU;

- Bu BimuyBaeTe, 1m0 B IHIIKUX OlLJIbIIle IIAHCIB BUPIIIUTH IO
1po0bJieMy.

Ctujs npucTOCyBaHHSA.

Bin o3Hauae, 110 BU Ai€Te 3 IHIIOIO JIIOJAWHOIO, HE HaMaramduch

Bi/ICTOIOBAaTH BJIacHI iHTepecu. Bu Mo)KeTe BUKOPUCTOBYBATU Il

IT1/IX1/T, KOJIU Pe3yJIbTaT CIPAaBU HAJ3BUYANHO BOXKJIMBUH JJIA 1HIIIO]

JIIOIMHU 1 He 1CTOTHUH I Bac.

BiH He miAXOAWUTH, KOJH BU BiAUyBa€Te, IO IHIIA JIIOAUHA He

30MPAETHCA B CBOIO UEPTY MOCTYIUTHUCA YMMOCH ab0 110 115 JII0INHA

HE OI[IHUTH 3p00JIEHOTO BaAMM.

HaibinpIn xapakTepHi cHUTyallil, B SAKHUX PEKOMEHIYETHCA CTUJIb

IIPHUCTOCYBAHHS



-Bac 11e He 0c00JIMBO XBUJIIOE;

-Bu xodete 36epertu Mup i J00pi CTOCYHKHU 3 IHIINMU JIIOIbMU;

-Bu po3sywmiere, 110 mpas/ia Ha BaiioMmy OOI1i;

-Y Bac MaJio I1aHCIB IIEPEMOITH;

-Bu BBaskaete, 1110 iHINIA JIIOJIMHA MOKE OTPUMATH 3 IIi€l cUTyalril

KOPHCHUH YPOK, AKIIO BU IMOCTYIITHCA HOT0 Oa’KaHHSIIM.

Ctuasb crriBpoOIiTHUIITBA.

Hai6inpin eeKTUBHUU CTUJIb, ajie 1 HalOLIbII BaKKUU. fAKIINO BU

o6u/iBa po3yMi€eTe, B YOMY MOJISATAa€E MPUIMHA KOHPIIIKTY, BU MA€ETE

MOJKJIMBICTh pPA30M IIIYKaTH HOBI ajJbTE€PHATUBU UM BUOpaTU

MIPUHHATHI KOMIOPOMICH.

Takuil miaXxiJi pEeKOMEHAYEThCS BUKOPHCTOBYBAaTH B OIMCAHUX

HIKYE CUTYaIlIAX:

- Bupimenss npobJieMu iy:ke BayKJIUBE JJis1 000X CTOPiH, 1 HIXTO HE
XOue MTOBHICTIO Bl HbOTO YCYHYTUCH;

-Y Bac TicHI, TpuBajJi N B3aeMO3ajie:KHI BIIHOCUHU 3 1HIIIOIO
CTOPOHOIO;

- Y Bac € yac mormparroBaTi HaJl BUHUKJIO ITP0O0JIeMOI0;

-Bu @1 imma sgromguHA 00i3HAHI mMpo Ipobsemy, 1 OaxkaHHS 000X
CTOPIH BifoMi;

- OOu/Bl BTATHYTI B KOH(MJIIKT CTOPOHU MaIOTh OJTHAKOBY BJIagy abo
ITHOPYIOTh PI3HUITI0 B IOJIOKEHHI JJIsi TOro, IO0 Ha PIBHUX
IITyKaTH BUPIIIIEHHA TPOOJIEM.

OOuABI CTOPOHM IIOBHMHHI 3aTpaTUTH Ha Ile AesKHH Yac, BOHH

IIOBUHHI BMITH MMOSICHUTH CBOI OakaHHsI, BUCJIOBUTH CBOI ITOTPedH,

BUCJIyXaTU OJWH OJIHOTO 1 IIOTIM BHUPOOUTU aJIbTEPHATHBHI

BapiaHTHU BuUpilieHHs pobsemMu. CTUIb CIIBPOOITHUIITBA cepej

IHININX HaWBaXK4YWM, IIPOTe BIH JI03BOJIIE BHUPOOUTU HANUOLIBII

3aJIOBOJIbHAIOUI  OOMZIBI CTOPOHU pillleHHA Yy CKJIQAHUX 1

KOHQJIIKTHUX CUTYaITIX.

CTiwyib KOMIIpOMIcCy.

Bu Tpoxu mocTymaeTecsi B CBOIX iHTepecax, o0 3a/I0BOJIBHUTH iX

YaCcTKOBO, 1 iHIIIa CTOPOHA POOUTH Te K caMe. AK Ipu cIiBIIpari, BU

He IITyKaeTe MPUX0BaHI IoTpebu i iHTepecu. Bu po3risgaeTe ulie

T€, 1[0 TOBOPUTE OJIUH OJHOMY IIPO CBO1 OasKaHHA.

THUIIOBI BUIIAJKU:

-ObuaBi  CTOpPOHM  MalTh  OJAHAKOBY BJIaIo0 1  MAaloTh
B3a€EMOBHUKJIIOUHI IHTEPECH;

- Bac Moske B1aImTyBaTH TUMYACOBE PillleHHS;



- Bu MoskeTe ckopucTaTHCs TUMUYaCOBOIO BUTO/0I0;

- Tam MAXOAU [0 BUPIIIEHHS  IIPOOJIEeMU BUSABUJINCS
Hee(PEeKTUBHUMU,;

- 3a/10BOJIEHHS BaIIOro Oa)kaHHSA Mae JJisl Bac He 3aHAATO BEJIUKE
3HAUEHHs, 1 B MOJKeTe JIell0 3MIHUTH IOCTaBJIEHY CIIOYATKY
MeTy; - Komipomic m03BOJINTH BaM 30eperTd B3a€EMHHU, 1 BU
Bi/IJJa€Te IIepeBary OTpUMaTH X04 I0Ch, Hi’K BCe BTPATUTH.

Kosim Bu Hamaraerecsi IPUUTU JO KOMIIPOMICHOTO pillleHHS 3

KHMOCh, BaM CJIiJ IIOYMHATH 31 3'icCyBaHH:A 1HTepeciB 1 OakaHb 000X

ctopiH. [Tics 1boro HeOOXiTHO MTO3HAUNTU 00J1aCTh 30iTy iHTEPECIB.

B ijeanpHOMY BUIIAQZIKy KOHQJIIKT caM MiJiIka3ye HaM CTHIb

IOBEJIIHKU. BaXIWBO 3po3ymiTH, IO KOXKEH 3 IUX CTWIIB

edeKTUBHUN TIJIPKU B IIEBHUX YMOBAX 1 KOJIeH 3 HUX HE MOKe OyTH

BUJIJIEHUN AK Havkpamui. Halikpamui mizixiz OyAe BU3HaUaTHCS

KOHKPETHOIO CUTYAIlI€10, a TAKOK CKJIaZIOM BaIllOT0 XapakKTepy.

CrpaB:kHIN KOH(MJIIKT 4acTO MPOABJIAETHCA MPU CIPOOl TEPEeKOHATH

1HIITy cTOpOHy. JIiofimHa MoOsKe cIpoOyBaTU IEepPeKOHATH IHIINX

IIPUUHATHA 11 TOYKY 30py abo 3ab/I0KyBaTH UyKy 3a JOIOMOTOIO

TaKUX 3aco0iB, AK IPUMYC, BUHArOpoja, 3BEpHEHHS JI0 TPaaUIlild,

€KCIIEPTHOIO OIIHKOI0, IIEpeKOHAHHA.

BigmosizatiTe cobi uecHO, B YoMy BU OijibIlle 3aIliKaBJeHi, [0 AJIs

BaC  peajibHO  BaXKJIUBIIlE -  IPUAYIIUTA  OPOTUBHUKA,

caMOCTBepuTHCA a00 BUPIMUTH IIpobsemy? IToTpibHO 3po3ymiTH,

III0 3a BEJUKHUM PaxXyHKOM aOCOJIIOTHO He BasKJIMBO, HACKLIBKH

IIpaBi MU 1 MOMUJISIOThCA BOHU. fAKIO HiI MeTa, HI BIITHOCUHHU He €

JUIA Hac OCOOJIMBO BaKJIMBUMH, PO3yMHIIIE YXUJIUTUCA BIT

KOHQJIIKTY.

Ha Mo aymMKy KOHQJIIKT, K i XBOpo0a, JIermie IOIEepPeauTHd HiK

sikyBaTu. IToTpibHO HamaraTucs poOUTH yIIOp HAa MO3UTUBHI yMKHU

1 OITIHKH, aM'sTal04H, 1110 BCl JIFOAM OLJIbII NPUXUIbHO IIPUNMAIOTh

II03UTHBHY iH(MOpMaIlito, a He HETaTUBHY, sIKa YaCTO IMPU3BOJIUTH JI0

KOHQJIIKTHUX CUTYyaIlill. [CTOTHO 3HU>KY€ UMOBIPHICTh BUHUKHEHHA

KOHQJIIKTHOI cHuTyallll MoBakKHA MaHepa pO3MOBHU. «/loiaBaHH»

YeMHOCTI He 3HH’KY€ BHU3HAUYEHOCTI MPOXaHHs:A, ajie OaraTo B YOMY

IIEPEIIKO/IKAE TOSABlI B CIIBPO3MOBHHUKIB BHYTPIIIHBOTO OIIOPY,

CIIpUsIE 3HATTI0O HEraTUBHUX eMOIliid. XOpoImuM 3aco00oM

ronepeaKeHHs KOHQJIIKTY CIY:KUTh  YMIHHA CJIyXaTHu

CIIIBpPO3MOBHHKA. Bij TOro, HacCKiJIbKU CIIIBPOBMOBHUKY HajaHa

MOXKJIMBICTh BHCJOBUTHUCSA, Oarato B YOMY 3ajekaTbh HOro



,Z[OBipJII/IBiCTI) Hi B sAxomy pasi He JIONYCKaTH TpU JILJIOBOMY
CHIJIKyBaHHl BUHUKHEHHs CYIIEPEUOK, Tak fAK ITij] Jac CyHepedKHu
JIIOIUHI PIZIKO BAA€ETbCsl 30epertd caMoOBJIAJaHHA 1 TiAHICTG.
Crnepeuatourch, MU IIOYMHAEMO TapsAYKyBaTH 1, caMi TOro He
roMivyapuyu, poduMo o0pas3yimBi 3ayBakeHHSA Ta JOITYCKAEMO
IIPUKpPY rpyOicTh.



