NMonutuka npoBeaeHunsa nnarexen. Onnara 6aHKOBCKOMU KapTomn
OHNaunH

Hal canT nogkmnoyeH K MHTEPHET-3KBaNPUHry, 1 Bbl MOXXeTe onnatuTb 3aka3 6aHKOBCKOW kKapTon Visa
nnn Mastercard npsimo Ha canTe. [locne noaTBepXxaeHns BbIOpaHHOro 3akasa OTKPOEeTCs 3aliuLeHHoe
OKHO C NSIaTeXHOW CTpaHULEN NNaTEXHOro cepenca Robokassa, rae Bam Heobxoammo BBECTU AaHHbIE
Baluen 6aHKOBCKOW KapTbl U aApec aNeKTPOHHOW NOYThI AN KBUTAHLUN U1 dnckanbHoro Yeka. Mol
ucnonb3dyem nNpoTokon 3D Secure ANs NnoATBepxaeHna onnatel. Ecnv Baw baHk nogaepxunsaet
AaHHbIN npoTokor, Bel 6yaeTte nepeHanpasneHbl Ha cepBep 6aHka Ana 4ONOMHUTENBHON
naeHTMduKaLmm c nomoLLbto SMS koga. UHdopmaumio o npaBunax u Metogax AoNosfIHUTENbHOMN
naeHTudmkaumm yrouHante B baHke, BbiaaBwem Bam 6aHKOBCKyO KapTy.

B nons Ha nnatexHowm cTpaHuue TpebyeTca BBECTU HOMEP KapTbl, aApeC 3NEKTPOHHOW NOYThI, CPOK
OEeNCTBUS KapTbl, TPEX3HAYHLIN ko 6e3zonacHocTu (CVV2 ans VISA nnmn CVC2 anst MasterCard). Bce
HeobxoauMbIe JaHHble OTOBPaXKEHbI HA MOBEPXHOCTM BAHKOBCKOWM KapThbl.

CVV2/ CVC2 — 9TO TPEX3HAYHbIN Kog 6e30nacHOCTM, HaxoasaLWwmncs Ha 060pPOTHOM CTOPOHE KapTbl.
[lanee B TOM e OKHe OTKpOeTcs cTpaHuua Balwero 6aHka-amuteHTa A4ns Beogda 3-D Secure koga. B
cny4yae, ecnv y Bac He HaCTPOEH CTaTMYHbIN 3-D Secure, OH ByaeT oTnpasneH Ha Ball HoMep TenedoHa
nocpencTteomM SMS. Ecnu 3-D Secure kog k Bam He npuwien, To cneayeTt o6paTtntcs B Baw GaHK-SMUTEHT.
3-D Secure — 9TO camasi COBpEMEHHas TexHornorms obecneyeHus 6e3onacHoOCTM NnaTexemn no kaptTam B
CETU NHTEpPHET. [o3BoNseT ogHO3HAYHO NAeHTUPULNMPOBATL NOASIMHHOCTD AepKaTens KapThbl,
OCYLLIECTBNAOLLEro onepaumio, 1 MakCUManbHO CHU3UTb PUCK MOLLIEHHMYECKMX onepauuni no Kkapre.

Cny4yau oTKa3a B COBepLUEeHUU nnaTexa:

B cnyyae, ecnu Baww nnaTtéx He NpoLLEN unu onepaund 6biria OTMEHEHA, MpoBepLTE:

—MpaBuUIbHO N ObINM BBEAEHbI pekBN3NTLI? ObpaTuTe BHUMaHWE Ha CPOK AeNCTBUS Ballien KapTbl
HoMep;

—A0CTaTOMHO NN CPEeACTB Ha Ballewn kapTe? [NoapobHee 0 HanUUMM CpeacTB Ha NnaTeXxHom kapTte Bbl
MOXeTe y3HaTb, 0bpaTnBLUNCL B BaHK, BbINYCTMBLLMIN BAHKOBCKYHO KapTy;

—OTKpbITa I BO3MOXXHOCTb NPOBEAEHMS onnaT B MHTepHeTe? MNoapobHee 0 BO3MOXHOCTSX BaLLE
KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTBLUMCE B 6aHK-OMUTEHT;

—XBaTaeT N BaM €XXeQHEBHOIO NIMMUTA Ha NnaTexu B UHTepHeTe? NogpobHee 0 NnMMuTax Ballemn
KapTbl KapTbl Bbl MOXeTe y3HaTb, 06paTUBLLMCE B GAHK-3MUTEHT.

Mo Bonpocam HenpoLlleaLlen onnaTbl, NoXanyncra obpatuTecs B CNyx0y Nnoaaepku
GaHKa-aMUTEHTAa, BbINyCTMBLLErO Bally 6aHKOBCKYHO KapTy, Unu B Crny>0y nogaepkn canta, Ha
KoTopom Obinia nponssegeHa onnara.

FapaHTMK 6e3onacHoOCTU

MnaTéxHbi cepBUC Robokassa 3awyumiiaet n obpabatbiBaeT AaHHble Ballen 6aHKOBCKOWM KapTbl NO
ctaHgapty 6esonacHocTtu PCI DSS. lNepegaya nHgopmauumn B NNaTEXHbIN LWAK3 NPOUCXOAUT C
NPUMEHEHNEM TEXHONOrMn WndposaHus SSL. [lanbHenwasa nepegada HGopmMaLumm NPOUCXOANT Mo
3aKpbITbIM BAHKOBCKUM CETSM, UMEIOLLMM HauBbICLLMI YPOBEHb HAOEXXHOCTU. Robokassa He nepegaeT
OaHHble Balen kapTbl MHTEPHET MarasnHy Unun TpeTbMmM nuuam. Ana 4ononHUTENbHOM
ayTeHTMduKaLmMm gepxaTend KapTbl UICNONb3yeTcsa NpoTokos 3D Secure.

B cnyyae, ecnn y Bac ectb BONpocChl N0 COBEPLLUEHHOMY MnaTexy, Bbl MoxeTe ob6patnuTtbes B Criyxby
NoAAEPKKN KNUEHTOB MO 3NEKTPOHHOM NoudTe support@robokassa.kz

Be3onacHoCTb OHNaMH nnaTexen

MpepocTtaBnsemasn Bamu nepcoHanbHas nHdopmauus (e-mail, Homep 6aHKOBCKOW KapThl) sBNAETCA
KOH(pMOeHUMansHOM 1 He NOANEXUT pasrnalleHunto. [laHHble Bawen 6aHKOBCKOW KapTbl NepedarTcs
TONbKO B 3aLUMPPOBAHHOM BUAE Y HE COXPaHAKOTCS Ha Hallem cepBepe.
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BesonacHocTb 06paboTkmn MIHTEpHET-NNaTexen rapaHTMpyeT NNaTéXxHbIN cepBUC Robokassa. Bece
onepaumm ¢ NnaTexHbIMU KapTaMmn NPOUCXOASAT B COOTBETCTBUM C TpeboBaHMAMM VISA International,
MasterCard Worldwide n gpyrmnx nnatexHsix cuctem. lNpun nepegade nHbopmaunm ncnosbayeTcs
creyunanbHble TeXHoNormm 6e30nacHOCTM KapTOYHbIX OHNanH-Nnarexen, obpaboTka 4aHHbIX BeaeTcs
Ha 6e30nacHOM BbICOKOTEXHOMNOMMYHOM CepBepe NMaTéXHOro cepaumca.

Onnata nnaTeXHbIMU KapTamu 6e3onacHa, MOTOMy YTO:

. Cucrtema aBTOpU3aL MM rapaHTMpPYET NOKynaTento, YTo NiaTeXHble PEKBMU3UTLI €ro MAaTEXHOM
KapTbl (HOMep, CPOK AencTBuMs, CVV2/CVC2) He nonagyT B PYKU MOLLEHHUKOB, TakK Kak 3Tu
JaHHbIEe He XpaHATCH Ha cepBepe B 3alnpoBaHHOM BMUAE U HE MOTYT ObITb NOXULLEHBI.

. lMokynaTtens BBOAMT CBOW MnaTeXHble AaHHble HEMNOCPEACTBEHHO B CUCTEME aBTOpU3aLmum
Robokassa, a He Ha canTe MHTepPHeT-MarasmHa, crieqoBaTenbHO, NIaTeXHbIe PEKBU3UTLI
KapTO4Kun NokynaTtensi He 6yayT AOCTYMNHbI TPETbUM NULLAM.

NMYBNUYHbLIN JOrOBOP-O®DEPTA
UHTepHeT marasmHa VIOLAND

HacToswwmin forosop Mexay MHTEPHET - Mara3nHom VIOLAND, MMeHyeMbIM B AanbHenwem «MHTepHeT
MarasuiH, 1 Nnorib3oBaTeneM yCrnyr MHTEPHET - Mara3uHa, UMeHyeMbIM B AanbHewem «okynatenb»
onpeaensieT ycrnosus NpMobpeTeHnsl TOBapOB Yepes calT MHTEPHET - MarasuHa www.violand.kz

1. OBLLUME NOJTIOXEHUA

1.1. KVV FLOWERS ny6nukyeT HaCcTOSALWIA AOrOBOP KYNAn-npoaaxu, SBnaoLwmnincs nyonmiHbim
[0roBOpPOM - opepTor (NpeanoxeHmem) B agpec pmnsnyeckmx u lpnanvecknx nuu, B COOTBETCTBUN CO
CT. 447 IpaxpgaHckoro Kogekca Pecnybnukn KasaxcrtaH (ganee — MK PK).

1.2. HacTtosiwas nybnuyHas ocdepta (MMeHyemas B aanbHenweM «OdepTar) onpeaensiet Bce
CyLLeCTBEHHbIe yCcroBus aoroBopa Mexay KVV FLOWERS v nvuuom, akuenTtoeaslunm OdepTy.

1.3. Hactoswmi goroBop 3akntodaetcsa mexay lNokynarenem u MHTepHeT - Maras3uHoM B MOMEHT
obopMIeHNs 3akasa.

1.4. OchbepTa MOXET ObITb NPUHATA NTHOOBIM PUINYECKUM NN KOPUANYECKMM FINLIOM Ha TEppUTOPUN
Pecnybnukun KasaxctaH, umetoLwmm HamepeHne npuobpecTun ToBap U/vnm ycnyru,
peanusyemble/npegoctasnsieMble KVV FLOWERSYepes3 MHTEpPHET-MarasuH, pacnonoXeHHbIN Ha canTe
www.violand.kz.

1.5. NokynaTenb 6€30roBOpoYHO NPUHUMAET BCE YCNOBUS, cogepalumecs B odepTe B LierioM (T.e. B
NoriHoMm obbeme 1 6e3 NCKNIYEHNN).

1.6. B cnyyae npyHATUSA yCNOBUIM HAacTOALLEro oroBopa (T.e. ny6rnmyHom opepTbl UHTEPHET -
MarasuHa), u1anyeckoe Unn pUANYECKoe NnLo, NPon3BoasLLee akuenT odepThl, CTAHOBUTCS
lMokynaTtenem.

1.7. AkuenTtom siBnsieTcs nonyyeHve MNpogaBLoM COOBLLEHUS O HAMEPEHUM (PU3NYECKOTO U
tOpPMANYECKOTO NnLA NPUOBPECTN TOBap Ha YCNOBUSIX, NpearioxeHHbIx MNpoaasuom.
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1.8. OdbepTa, BCE NPUINOXKEHMS K HEN, @ TaKXKe BCS AONONHUTENbHAasA MHdopMauns o ToBapax/ycnyrax
KVV FLOWERS, ony6nukoBaHa Ha canTe www.violand.kz.

2. CTATYC UHTEPHET - MATASUHA

2.1. HTepHeT-maraauH VIOLAND siBnisieTcs cobecTBeHHOCTbI0 KVV FLOWERS 1 npeaHasHadeH ans
opraHu3aumny AUCTaHLMOHHOIO crnocoba Npoaau TOBapoB Yepes CETb UHTEPHET.

2.2. COenku HTepHeT-MarasnHa, perynmpyrTcsa JOroBopoM Kynsn-npoaaxu (CM.HUKE) Ha yCroBUAX
nyonuMyHon odepTbl, pa3MeLLEHHbBIM Mo agpecy www.violand.kz. MponsBeas akuenT odepTol (T.€.
onnarty oOpMSIEHHOro B MHTEPHET-MarasuHe 3akasa), lNokynarenb nony4aet B COGCTBEHHOCTb TOBap
Ha ycnosusax [loroBopa Kynnn-npoaaxu.

2.3. IHTepHeT-marasuH He HeceT OTBETCTBEHHOCTU 3a cofepKaHne n JOCTOBEPHOCTb MHGphopMaLmK,
npegocTtaeneHHom lNokynartenem npm odopmieHnn 3akasa.

3. CTATYC NOKYNATENA

3.1. MNokynaTernb HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb NPeaoCTaBEHHOM NPY 0OPMITEHUN
3aKasa MHOpMaLMK, U €€ YNCTOTY OT NPETEH3UN TPETLUX ML,

3.2. lNMokynatensb nogTBepXXaaeT CBOE Cornacue ¢ yCroBUsiMK, YyCTaHOBNEHHbIMU HACTOSALLMM
[oroBopom, nyTem NpocTaBreHnd oTMETKM B rpade «Ycnosus [loroBopa MHOK NPOYUTaHbI
MOMHOCTLIO, BCe ycrnoBus [JoroBopa MHE MOHATHbI, CO BCEMU YCnoBuaAMK [loroBopa st cornaceH» npu
odopmMneHnn 3akasa.

3.3. MHdbopmauusa, npegoctaeneHHas lNokynarenem aenseTca kKoHduaeHumansHowu. lNokynartens
npegocTaenss CBOU NepcoHanbHble AaHHblEe, 3aperncTPUPOBaBLUNCH HA CanTe Uin 3anofTHEHUN
3asBKWN faeT CBOMMW AeNCTBUSAMU cornacue Ha o6paboTKy ero nepCoHarnbHbIX AaHHbIX B LEeNsax
NCMOSTHEHMS NONb30BaTENbCKOro cornawenuns. IHTepHeT-mMarasuH ncnonb3yeT nHopmaumio o
Mokynartene NCKNIYMUTENbHO B LENsiX yHKLNOHNPOBAHNS MHTEPHET-MarasmHa (oTnpasneHme
yBegomreHus MNokynaTtento o BbINONHEHUU 3aKa3a U T.4.) U B CNy4dadax, yKkasdaHHbIX B HACTOsILLEM
[oroBope-odepre.

3.4. Toap npuobpetaetca [Nokynatenem UCKNIOYMTENBHO A5 INYHbBIX, CEMEWNHbIX, JOMALLHUX HYXA,
He CBSI3aHHbIX C OCYLLECTBNEHNEM NPEANPUHMMATENLCKON aeaTenbHocTH. icnonb3oBaHne pecypca
WHTEpPHET-MarasmHa ansi NpocMoTpa 1 Bbibopa ToBapa, a Tak ke Anst oopMneHns 3akasa siBnsieTcs
ana MNokynatensa 6e3803Me34HbIM.

4. NMPEOMET O®EPThI

4.1. NpopgaseL, Ha 0OCHOBaHMM 3aka30B [okynaTtens, npogaét MNokynartesnto ToBap B COOTBETCTBUU C
YCINOBUSIMM 1 MO LileHaM, YCTaHOBIEeHHbIM [MpoagaBuom B odepTe 1 NPUNOXKEHUSAX K HEN.

4.2. [loctaBka TOBaApOB, 3aKa3aHHbIX 1 onnaveHHbIx MNokynatenem, ocyuectansieTcs NMpogasuom unm
MepeBosumkom. MNokynatens nMeeT NnpaBo 3abpaTb ToBap Co cknaaa NpoaasBua camoCToATENBHO
(camoBbIB03). [NokynaTento npu odopMNeHnn 3akasa npegocTaBnseTcs npaso Bbibopa cnocoba
OOCTaBKMU.
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4.3. K oTHowweHuam mexay NMokynatenem m Npogaeuom npumenstoTea nonoxeHus 'K PK, 3akoH
Pecnybnukun KasaxctaH ot 04.05.2010 N 274-1V "O 3awmTe npaB noTpebutenen”, a Takke nHbie
HOpPMaTUBHbIE NPAaBOBbIE aKTbl, MPUHATLIE B COOTBETCTBUM C HUMMN.

4.4, dDn3nyeckoe Nnu Lpnan4ecKoe fNmLo CYNTaETCs NPUHSBLUMM BCE YCNOBUSA odepThl (akuenT
odepTbl) M NPUNOXKEHUI K HEW B MONTHOM 0O6beMe 1 6e3 UCKITIOHEHNI C MOMEHTA NOMNy4YeHns
MpogasuoM coobLleHns 0 HamepeHum Nokynatens NpMobpecTn ToBap Ha yCrnoBUSAX, NPELANOXKEHHbIX
Mpogasuom. B cnyyae akuenTa ohepTbl hM3nyecKoe nnu topuandeckoe nuLo cymtaeTcs
3akno4ymBLLMM ¢ [poaaBLOM AOrOBOP KyNnn-NnpoAaXu 3aka3aHHbIX TOBApOB M NpuobpeTaeT cTatyc
Mokynarens.

5. MOPAAOK 3AKITIOYEHUA AOITOBOPA KYTJTN-NMPOOAXMHU

5.1. lNokynaTternb MoXeT 0pOpMUTL 3aKa3 CaMOCTOATENBHO Ha caTe MHTEPHET - Mara3uHa, nmbo Yepes
MeHemKepa no TenedoHam, ykazaHHbIM Ha canTe, Ha ycnosusax [lorosopa Kynnu-npogaxu (nybnmyHon
odhepTbl UHTEPHET - Mara3uHa).

5.2. MNpwn odopmrieHnn 3akasa B MHTEPHET - MarasuHe, lNokynatenb 0683aH npegocTaBuTb O cebe
UHdopMaLmIO:

e &.N.O. (ona dusmyecknx nuu) nnu nornHoe HanmeHosaHne, MHH (ona vopuanyeckmx nuu)
Mokynatens Toeapa;

e ajpec goctaBku ToBapa;
e KOHTaKTHbIN TeneoH 1 aneKkTpPoHHYo noyTy MNokynatens Tosapa.

5.3. BoneunsbsaeneHne MNokynaTens ocyLecTBNSeTCs NOCPEACTBOM BHECEHMS NMOCNEAHUM
COOTBETCTBYHOLLMX AaHHbIX B DOPMY 3aKasa B MHTEPHET -MarasuHe nmbo nogayen 3asiBki Yepes
MeHeKepa UHTEPHET - MarasuHa Unm no anekTPOoHHON noYTe (e-mail).

5.4. MHTepHeT-MaFa3VIH He peaakTupyert I/IH(*)OpMaU,VIPO o FIOKynaTene.

5.5. [1ns nony4eHnsa GymaxkHoro ak3emnnspa [JoroBopa Kynnu-npogaxu, Nokynarens otTnpasnseT
3asBKY MO 3M1IEKTPOHHOM NoYTe uUnu TenedoHy, ykasaHHbIM Ha canTe.

6. AHOOPMALIUA O TOBAPE

6.1. ToBap NpeacTaBrieH Ha canTe vepes rpadmyeckue n3odpaxeHna-obpasupl, ABNASOLLMECH
COBCTBEHHOCTbLIO MHTEPHET - MarasuHa.

6.2. Kaxxgoe rpadpmnyeckoe nsobpaxeHune -obpasel, ConpoBOXaaeTcs TEKCTOBOM MHpopMaLMen:
HanMeHOBaHNeM, pasMepHbIM PSAOM (NpY HEOBXOANMOCTH), LIEHOW 1 ONMCaHUEM ToBapa.

6.3. Bce nHpopmaumoHHble Matepuansbl, NpeacTaBneHHbIe B UHTEPHET - MarasuHe, HOCAT CNpPaBOYHbIN
XapakTtep 1 He MOryT B NOSTHOM Mepe nepefaBaTb MHGOPMAaLMIO O CBOMCTBAX U XapakTepuUCTUKax
TOBapa, BKNio4as LBeTa, pasmepsbl U popmebl. B criyyae Bo3HUKHOBeHUS y [okynaTens BOMPOCOB.,
KacatoLLMXCHA CBOMCTB U XapakTepucTuk Tosapa, lNokynarens JormkeH nepen opopmieHnem 3akasa
obpatuTbes k MNpogaeuy No TenedoHam ykasaHHbIM Ha canTe.



6.4. o npocbbe NokynaTens MeHemKep UHTEPHET - MarasnHa 06sa3aH NpeaocTaBnTb (No TenedoHy
NN NOCPEaCTBOM 3MEKTPOHHOWN NMOYTbI) NPOYYH MHGOPMaLUIO, HEOOXOAUMYIO U AOCTATOYHYIO, C TOYKM
3peHus NokynaTtens, 4ns NPUHATUS UM pELLEHNS O MOKYMKe ToBapa.

6.5. MNokynaTenb yBeIOMIIEH O TOM, YTO NpMobpeTast ToBap CO CKUAKOM, yCTaHOBINEHHOM B CBA3M C €ro
HegocTaTkamu (oedekTaMm), OH NULLIAETCS NpaBa CCbiNaTbCs Ha HUX B AanbHeNLLeM.

6.6. MNokynatenb yBegomneH MNpoaaBuoM 0 TOM, YTO TOBap, YkasaHHbll B cHeTe OTAENbHbIMM
no3numMsiMu B Nio6oM criyyae He SABNSIeTCS KOMMNIEKTOM.

7. NOPAAOK NMPUOBPETEHUA TOBAPA

7.1. Mokynatenb BnpaBe 0hopMUTL 3aKa3 Ha No6Goi ToBap, NPEACTaBMNEHHbI B UHTEPHET - MarasuHe.
Kaxxgpbli ToBap MOXeT ObITh 3aka3aH B Ntobom konuyecTse. MIcknoueHust U3 ykazaHHOro npasuna
yKasaHbl B ONMUCaHUN Kaxxaoro ToBapa B crlyyae NpoBeaeHUst akUMiA, CHSTUSI TOBapa C NPOoAaxu U T.0.

7.2. 3aka3 MoxeT 6biTb ocpopmneH MNMokynatenem no TenegoHam, ykazaHHbIM Ha canTe, Unm
odpOopMIIEH CaMOCTOATENbHO Ha caunTe.

7.3. Mocne oopmneHus 3akasa Mpoaasey noaTeepxaaeT 3akas MNokynaTtens nyTem oTnpasneHus Ha
e-mail Mokynatensi MHcbopmauum, NoATBEPKAAOLLMIA NPUHSATUE 3aKa3a, C yKasaHMeM HauMeHOBaHUS,
pa3mepa, LieHbl BbiGpaHHOro ToBapa 1 o6Lelrt CyMMbl 3aKkasa Ui MeHeakep MHTEPHET - MarasuHa
cBsa3biBaeTcs ¢ [okynatenem no TenedoHy.

7.4. Tpu OTCYTCTBMM TOBapa Ha CcKrnage MeHeakep MHTEPHET - MarasnHa obs13aH NOCTaBUTL B
n3BEeCTHOCTb 00 aTOoM NMokynaTtens (no TenedoHy UM NOCPeaCTBOM SNEKTPOHHOM MOYTHI).

7.5. MokynaTtenb BNpaBe caenaTb NpeaBapuTenbHbIi 3aka3 Ha BpeMEHHO OTCYTCTBYIOLLMIA Ha cknaae
TOBap.

7.6. I'IpM OTCYTCTBUM TOBapa nOKyI'IaTeJ'Ib BrnpaBe 3aMeHUTb ero gpyrmm toBapom nn6éo AdHHYINMpoBaTb
3aKas.

7.7. Cpok nocTaBky ToBapa COCTaBNsieT He Gonee 30 AHeW 1 HaYMHAET UCYUCTIATLCS Ha CreayoLLmMn
AeHb nocne nonyyexus NpogaBuomM coobLLeHns o HamepeHun MNokynaTtens npuoGpecT ToBap Ha
yCnoBusiX, NpeanoXeHHbIx Mpoaasuom.

8. UIEHA TOBAPA
8.1. Llena ToBapa B MHTEPHET - MarasuHe ykasaHa B TeHre Pecny6nunku KasaxcraH 3a equHuLy ToBapa.

8.2. YKasaHHas Ha canTe ueHa TOBapa MOXeT ObITb M3MeHeHa MHTEPHET - MarasmHoOm B
OOHOCTOPOHHEM nopAaake, npu 3Tom LeHa Ha 3aKasaHHbIN 1 ONJlaYeHHbIN FIOKynaTeneM TOBap
M3MEHEHNIO HE NOANEXUT.

8.3. MNonHas cToMMOCTb 3aKka3a COCTOUT U3 KaTarnoXXHOW CTOMMOCTU TOBapa, CTOMMOCTM OCTaBKU U1
CTOMMOCTM NOAbEMA Ha 3TaX.

8.4. CToMmocCTb ycnyr, npegocTtaensemMbix MNokynatento MNpogasLomM Npu NoKynke ToBapa B UHTEPHET
-MarasvHe ykasaHa B pasgene «Onnarta u [JoctaBka».

9. OMNJIATA TOBAPA



9.1. Cnocobkbl 1 NopsaoK onnatel TOBapa ykasaHbl Ha canTte B pasgene «Onnata n [Joctaskax. Mpn
Heobxo4MMOCTM NOPSAO0K 1 YCNOBMA ONnaThl 3aka3aHHOro ToBapa oroBapusatotca lNokynatenem ¢
MEHEXEPOM MHTEPHET -MarasuHa.

9.2. MNpwu HannyHon pbopMe onnaTtel MokynaTenb 0643aH ynnatuTe lNMpogasuy LeHy ToBapa B MOMEHT
ero nepefavv nyTemMm nepenavv AeHer npeacraBuUTesNio MHTEPHET -MarasvHa, KOTOpbIi JOCTaBUT TOBap.

9.3. Onnara 6e3HannyHbIM pac4eToM NPON3BOAUTCHA COrNAcHO OPOPMITIEHHOMY CHETY B TEHEHME TPEX
GaHkoBCKMxX AHen. [ocne nocTynneHuns geHexHbIX cpeacTs Ha cyeT Npoaasua, MeHeokep MHTEPHET
-mMarasuHa cornacoBbiBaeT ¢ [Tokynatenem cpok goctasku. [Npu 6e3HannyHon hopme onnathbl
065a3aHHOCTb NMokynaTens no ynnaTe ueHbl ToBapa CHUTAETCS UCMONMHEHHOW C MOMEHTa 3a4MCneHns
COOTBETCTBYIOLLNX AEHEXHbIX CPEACTB Ha pacHETHbIN CYET, YKasaHHbIn [pogasuom.

9.4. MNMokynaTenb onnaynBaeT 3akas NobbiM cCNoco6oM, BbIGPaHHLIM B UHTEPHET -MarasuvHe.
9.5. PacuyeTtbl CTOpOH Npwu onnare 3akasa oCyLLEeCTBNSITCSA B TeHre Pecnybnuku KazaxcTaH.
10. JOCTABKA TOBAPOB

10.1. Cnoco06kl, NopsaaokK U CPOKM AOCTaBKM TOBapa yKasaHbl Ha canTe B pasgene «OnnaTa u
HocTaska». Nopagok n ycrnoBua 4OCTaBKU 3aka3aHHOMo ToBapa oroBapusatoTcs lNokynatenem c
MeHeaXXepOM UHTEPHET -MarasvHa.

10.2. CamoBbIBO3 TOBapa:

10.2.1. I'Ipo,u,aBeu,, norny4us yBegomMmrieHne o pasMeLlleHHOM 3aKka3e, noarsepxKaaeT ero noryvyeHue no
Teﬂe(bOHy WUnu no e-mail nOKyHaTeJ'IFI M cornacoBbiBaeT C HUM aty CaMOBbIBO3a TOBapa.

10.2.2. lNokynaTenke onnadvnBaeT (Npyv HanM4yHon bopme onnaThbl) 1 NoNyYaeT 3akas no MecTy
HaxoxaeHus cknaga lNpogasua. Agpeca, KOHTaKTbl Y pexnm paboTbl CKNaaoB yKasaHHbl Ha canTe
Mpopasua B pasgene «KoHTakTbl»). [Npu 6e3HannyHon dopme onnatsl [pogaeel, AONONHUTENBHO NO
TenedoHy unu no e-mail NMokynatensa nogTeepXaaeTt hakT 3a4nCrieHns onnaThbl 3aKa3a Ha pacyeTHbIN
cyeT Npogasua 1 ToNbKO Nocrie 3TOro cornacoBbIBaeT ¢ [lokynatenem gaTy camoBbiBO3a TOBapa.

10.2.3. MpaBo cOGCTBEHHOCTU U PUCK CryYaHOM rmbenu, yTpaTbl N NOBPEXAeHNs TOBapa nepexoauT
k MokynaTento ¢ MoMeHTa nepeaayv Toeapa Nokynatento unu ero MNpeacrasuTentio.

10.3. JoctaBka ToBapa [NpogasLoM:

10.3.1. Nepexoa npaBa COOGCTBEHHOCTM 1 PUCK CryvaniHON rmbenu, yTpaTbl UNn NOBpeXaeHnsa ToBapa
nepexoauT Kk MNokynaTento ¢ MOMeHTa nepedaym Toeapa Nokynatento unu lNpeacrasutento B MecTe
NCMOJSTHEHMS A0roBOpa C MOMeHTa nognucaHmust CTopoHaMu akTa npuéma ToBapa (ToBapHOM
HaKnagHom.)

10.3.2. lNpwu pocTaBke ToBap Bpy4vaetca NokynaTtento unm MNpeacrasutento.
10.4. JocTaBka ToBapa [lepeBo34nKkom:

10.4.1. NpaBo cOGCTBEHHOCTU M PUCK M PUCK CyYanHON rmbenu, yTpaTbl UNn NoBpeXaeHns ToBapa
nepexoaut ¢ MNpogasua Ha MNokynatensa unu MNepeBo3ymrka (B COOTBETCTBUM C 3aKMIOYEHHBIM MEXAY
MokynaTtenem u NepeBo34MKOM AOrOBOPOM) C MOMEHTA nepeaaym Toapa NepeBo3ynky B MecTe



NCnonHeHnsa gorosopa npun nognucadmm CTopoHaMu akta npuéma ToBapa (ToBapHOW HaknagHom
W/Vnn TPaHCNOPTHOW HaKagHoM U/Unv TOBapHO-TPaHCNOPTHOM HaKNagHon).

10.4.2. O6s3aTenbCTBO NO Nepeaayun Toapa Nokynartento, B TOM ymcne n. 10.4.1., cuntaetca
NCNOMHEHHbIM C MOMEHTa nepeaaydn ToBapa epeBo3ynky.

10.4.3. CTOMMOCTb JOCTaBKM TOBapa B paMKax KaXkaoro 3akasa paccyuTbiBaeTCs UCXOAs U3 Beca U
obbema Bcex 3akasaHHbIX TOBapOB, afpeca AOCTaBKM 3aKasa, pacLieHOK NepeBo3ymKa 1 onnavymBaeTcs
MokynaTtenem camoCTOSITENBHO.

10.5. I'I0|<ynaTenb 00s13aH NPUHATbL TOBap No KONmM4ecTBy N aCCOPTUMEHTY B MOMEHT €ro NpneMKu.

10.6. Mpu nony4eHun ToBapa MNokynaTenb A0MKEH B NpUCYTCTBUM NpeacTaeuTens Mpoaasua
(NepeBo34KKa) NPOBEPUTL Er0 COOTBETCTBME TOBAPHOWN HaKNagHOW, yaOoCTOBEPUTLCS MO
HauMeHOBaHMIO TOBapa B KONMYeCTBe, Ka4yecTBe, KOMMNEKTHOCTY ToBapa.

10.7. Mokynatenb unu MpeacraBuTens Npy NpYemMke ToBapa NOATBEPXKAAET CBOEN NOAMMUCHIO B
TOBApPHOW HaKMaaHON, YTO HE UMEET NPETEH3NI K BHELLHEMY BUAY U KOMMIEKTHOCTY TOBapa.

11. TAPAHTUMN HA TOBAP

11.1. FapaHTUIAHbIN CPOK 3KCNIyaTauun Ha TOBap OCTaBMSET 6 (LUECTM) MecsiLieB C MOMEHTa nepeaayu
ToBapa [MokynaTtento unu ero MpeacraBuTento, eCnmn NHOe He NPesyCMOTPEHO AOMOMHUTENbHBIM
cornalueHvem. MapaHTusi He pacnpPOCTPaHSETCA Ha U3OEnus, SKCryaTaunst KOTOPbIX NMPOU3BOANTCS He
MO HA3HAYEHUIO UM C HapyLLEHNEM HOPM W MpaBUI 3KCMyaTaumm, yCTaHOBMNEHHBIX Ha AaHHbIN BUA,
TOBapa, a Takke onpeaerneHHbIX HAaCTOSILLIMM JOrOBOPOM.

12. BO3BPAT TOBAPA

12.1. Nokynatenb BNpaBe O0TKa3aTbCA OT TOBapa B Ntoboe Bpems 40 ero nepeaadu, a nocne nepegadu
TOBapa - B Te4eHue 14 oHewn, B NOpsgKe U Ha yCnoBusix, NpegycMoTpeHHbix 3akoHoM PK «O 3awuTte
npas notpebutenen PK».

12.2. Bo3BpaT ToBapa Haaexallero ka4ecTsa BO3MOXEH B Crly4Yae, eCrnii COXpaHeHbl ero ToBapHbIN
BMA (ynakoBka), NOTpeGuTenbCKMe CBOMCTBA, a Takke AOKYMEHT, NOATBEPXKAAIOLWMA pakT U YCroBUS
MOKYMKM yKa3aHHOro Toeapa.

12.3. MNokynaTenb He BpaBe O0TKa3aTbCs OT TOBapa HaAneXallero kayecTsa, MMeLLEero
NHAMBUAOYanbHO-ONpeAerneHHbIe CBOWCTBA, ECNM YKa3aHHbIN TOBap MOXET ObITb UCMONb30BaH
NcknrunTENBHO NprobpeTatowmm ero Mokynatenem (B T.4. He cTaHAAPTHbIE (MO XXenaHuo
Mokynatens) pasmepbl 1 Ap.). MoaTBepXXaeHNeM Toro, YTo BELLb UMEET
NHAMBUAOYanbHO-ONpeAerneHHbIe CBOCTBA, ABMNSETCS OTNINYME HAMOMHEHMS U pa3mMepoB ToBapa
HamnonHeHUo 1 pa3Mmepam, ykazaHHbIM B UHTEPHET -MarasuHe.

12.4. Bo3Bpat ToBapa, B Criy4asix, npeaycMOoTPEHHbIX 3aKOHOM U HacTosiLum [JoroBopom,
Npoun3BOAMTCS NO agpecam, ykasaHHbIM Ha caiiTe B pasaene «KOHTaKTbI».

12.5. MNpwu oTka3se MNokynaTens oT ToBapa Hagnexatllero kadectea [poaaeeL Bo3BpaLLaeT emy CyMMYy,
ynnayeHHyto B COOTBETCTBMM C JOrTOBOPOM, 3a UCKoYeHMeM pacxoaos Mpoaasua Ha 4oCcTaBKy OT
MokynaTens BO3BpaLLeHHOro ToBapa, He No3aHee YeM Yyepes 15 AHel, ¢ AaThbl NpeabsBneHns
MokynaTtenem cooTBETCTBYHOLLErO TpeGoBaHUs.



12.6. B cnyyae, ecnv Bo3BpaT CyMMbI OCYLLECTBSIETCA HE OQHOBPEMEHHO C BO3BPaTOM TOBapa,
BO3BpaT YKazaHHOM CyMMbI ocyLlecTBnsieTcd NpoaasLom HannmyHbIMy eHEXHbIMU cpeacTBamMum no
MecCTy HaxoxaeHus Npogasua, Mny nytem nepeuncrieHnst Ha 6aHkoBcKu cyeT MNokynartens ¢ KoToporo
Oblna ocyLlecTBeHa onnara ToBapa Unu MHOM cYeT cooOLLEHHbIN [okynaTenem.

12.7. YKa3aHHbI B HACTOSILLEM NYHKTE cnocob Bo3BpaTa AEHEXHbIX CPEACTB MOXET UCMONTb30BaTbCA
lMpoaaBLOM 1 B MHbIX CNyYasx BO3BpaTa JeHEXHbIX CPeacTB, NpegyCMOTPEHHbIX HACTOSALLUM
[0roBopom 1 3akoHogarternsctsom PK.

13. OTBETCTBEHHOCTbL CTOPOH
13.1. CTOPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMU C 3akoHoaaTenbcTeoM PK.

13.2. lNpoaaseL He HeCET OTBETCTBEHHOCTH 3a yLep6, npnimMHeHHbIN [NokynaTtento BcrneacTene
HeHagexallero Ucrnosfb30BaHNA UM TOBApOB, 3aKa3aHHbIX B MIHTEPHET -MarasmHe.

13.3. CTOpOHbI 0cBOGOXOalTCA OT OTBETCTBEHHOCTM 38 HEUCMONHEHME UM HeHaaexallee
ncnosnHeHve oba3aTenbCTB MO OroBOPY Ha BpeMsi AeNCTBUS HENPeoaorMMOn CUMbI.

14. MPOYME YCI1IOBUA

14.1. K oTHOLWweHuaM mexay Nokynatenem v lNpogaBLoM NpUMeHsieTcs 3akoHogaTenbCcTBo Pecnybnukm
KasaxcTtaH.

14.2. MNMpwn HeobxogmmocTu MNpogaeey u MNMokynartens Bnpase B Nto6oe Bpems 000pMUTb JOTOBOP
Kynnun-npoAaxu ToBapa B popMe NMCbMEHHOTO ABYXCTOPOHHErO COrnalleHns, He NpoTUBOpeYaLLEero
NONOXEeHUAM HacToALLEeN oepThl.

14.3. B crniyyae BO3HMKHOBEHMSI BONPOCOB M NPETEH3MI CO CTOPOHBI [oKkynaTens, OH JoSKeH
obpaTtuTbes B otgen npogax KVV FLOWERS no agpecy: r. Anmartsl, yi. KypmaHrasbl, 54, no tenedoHy:
+7 701 270 70 11, nnu no e-mail: violandflowers@gmail.com.

14.4. HacTtosawmn A0roBop BCTynaeT B CUJY C AaTbl akUuenTta |_|OKyI'IaTeJ'IeM HacTosLLen O(*)eprI n
,D,eVICTByeT 00 MOMHOro UCNOSTHEHNA 00s3aTeNnbLCTB CTOpOHaMI/I.

14.5. Bce cnopbl 1 pasHornacusi, BosHvKatoLme npuy ucnonHeHnn CtopoHamm o6s3aTenbCTB no
HacTosILLEeMY AOroBOpY, peLlaTcs NyTem NeperoBopos. B criyyae HEBO3MOXHOCTU MX YCTPaHEHMS,
CTOpOHbI UMET NpaBo 06paTnTbCs 3a cyaebHo 3aLLMTolN CBOMX MHTEPECOB.

14.6. IHTepHeT-MarasuH ocTaBrnsieT 3a co6oi NpaBo pacLUMpPSTh M COKpallaTh TOBapHOe NpeasoxeHme
Ha caiTe, perynupoBaTb AOCTYN K NOKYMKe NioGbIX TOBApOB, a TakkKe NpuocTaHaBnNMBaThb Unu
npekpaLlaTtb npoaaxy Nobbix TOBApOB N0 CBOEMY COOGCTBEHHOMY YCMOTPEHMIO.

15. AODPEC U PEKBU3UTbI NPOOABLA
HanmeHnosaHnue: UM KVV FLOWERS
KOopngunyecknin agpec: yn. KypmaHraasol, 54
BWH: 700724402243

p/c B TeHre: KZ537225000010799256



B O6aHke: AO "Kaspi Bank"

BUK: CASPKZKA



