All Requests for Authorization (RFAs) generated in daisyBill maintain a Status. For efficiency’s sake, it's
important to know what each Status means.

A. Incomplete

An RFA in Incomplete status has been created but not sent. An RFA should only be in Incomplete status
if you are still obtaining information for the RFA.

Tasks:

Document Required
Send RFA

RFA Failed Review

&% dCIiSyBi" Tasks L Reporting 42 Wizard v ( Q Search Patient/Bill ID v @ Settings v

Flower Valley Industrial Care #1039 Pablo Sanchez #285173 Hit by baseball #290220
Billing Provider Patient Name Injury Description = Accepted
Tax ID NPI Bill Type DOB SSN Injury Count Dol Claims Admin
770417444 2484848833 Professional 02/14/2002 999-99-9999 2 12/04/2021 Berkshire Hathaw... ...
= Bill Count - 13 (Add Bill RFA Count - 4 (Add RFA ) RFA #41680 - Incomplete
View All View All Request For Authorization
Rejected  No Response Payments Denials No Response Approve  Deny  Modify Due Date
1 0 10 1 (o] 2 (o] 0 -
‘ RFA #41680 - Incomplete ' s
E Del Co|
Request For Authorization ¢ Edit @ Delete EPW Py
RFA
Request Type Prospective Requested Treatment Summary Blood panel; X-ray

& Employee Information

Company Name Pablo Sanchez Date of Birth 02/14/2002
Date of Injury 12/04/2021 Company Address 29 Beisbol Way Beverly Hills, CA
Telephone - 90210
Claim Number WC999-A99999 Employer Sluggers Inc.
Incomplete Sent Rec:ved Closed

Send RFA rrais complete and ready to send.

m ‘ Preview RFA J & Flora Billings v | 5 02/16/2024 ~ | ¢ 0 Add Note .
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https://kb.daisybill.com/articles/rfa-tasks-rfa-task-document-required
https://kb.daisybill.com/articles/rfa-task-send-rfa
https://kb.daisybill.com/articles/rfa-failed-review

B. Sent

Sent status indicates the RFA is in the process of being transmitted to the recipient. An RFA stays in Sent
status until daisyBill receives confirmation that the fax transmission is successful. The fax confirmation can

be found in the RFA History.

Tasks:
None
% dOiSyBi|| Tasks L Reporting 4 Wizardv ( Q Search Patient/Bill ID v @ Settingsv O v
Flower Valley Industrial Care #1039 Pablo Sanchez #285173 Hit by baseball #290220
Billing Provider Patient Name Injury Description = Accepted
Tax ID NPI Bill Type DOB SSN Injury Count DOl Claims Admin
770417444 2484848833 Professional 02/14/2002 999-99-9999 2 12/04/2021 Berkshire Hathaw... ...
i= Bill Count - 13 Add Bill RFA Count - 4 (AddRFA ) RFA #41680 - Sent
View All View All Request For Authorization
Rejected No Response Payments Denials No Response Approve Deny Modify Due Date
1 0 10 1 0 2 0 o] 02/26/2024
RFA #41680 - Sent
Request For Authorization @ Copy @& RFA Summary # Forward
RFA
Request Type Prospective Requested Treatment Summary Blood panel; X-ray

& Employee Information

Company Name Pablo Sanchez Date of Birth 02/14/2002
Date of Injury 12/04/2021 Company Address 29 Beisbol Way Beverly Hills, CA
Telephone — 90210
Claim Number WC999-A99999 Employer Sluggers Inc.
Incomplete Sent Rec:ved Closed

No Tasks daisyAuth is faxing this RFA to Berkshire Hathaway Homestate Companies

i= View Completed Tasks

C. Failed

If after multiple tries an RFA is not successfully transmitted to the recipient, the RFA status changes to
Failed. The submitting user is notified via email that the submission RFA failed and to check the email or
fax number and try again.

Tasks:
Fax/Email Failed


https://kb.daisybill.com/articles/failed-rfa-fax

& daisyBill Tasks v |= Reporting & Analytics v %, Wizard v

Q_ search Patient/Bill v

R Settingsv @ v

@ Flower Valley Medical Center #1039

Billing Provider Patient Name

Tax ID NPI
770417444 2481357192  Professional

:=Bill Count- 8 (Add Bin| RFA Count - 5
View All View All

Rejected No Response Payments Denials No Response
2 0 (o] 3 6

O RFA #41495 - Failed

Request For Authorization

@ Luna Bakken #284287

Bill Type DOB SSN
01/01/1999  999-99-9999 1

Injury Count

01/20/2021  CorVel

@ R forearm #288886
Injury Description

Claims Admin  Claim Number
154881554

(Add RFA | © RFA #41495 - Failed \
Request For Authorization

Approve Deny Modify
2 0 0

RFA

Request Type Expedited Prospective

& Employee Information

Requested Treatment Summary

@ Copy

Due Date
03/10/2023 /

@ RFA Summary @ Forward

RFA History

MRI XX Shoulder w/ contrast r/o Rotator
Cuff Repaid; Knee Injection; Meds

Patient Name Luna Bakken Date of Birth 01/01/1999

Date of Injury 01/20/2021 Telephone -

Claim Number 154881554 Employer Truckee Towing
Incomplete Failed Received Closed

Fax/EmaiI Failed RFA not received due to CorVel fax machine failure.
Contact @ CorVel to verify the RFA fax number.

m 2 Flora Billings ~ | &8 02/20/2025 + | © 0 Add Note

D. Received

Once confirmation of the successful fax transmission is received the RFA moves to Received status. The
fax confirmation can be found in the RFA History.

Tasks:
Match UR Decision
Post UR Decision

No Response


https://kb.daisybill.com/articles/ur-decision
https://kb.daisybill.com/articles/ur-decision-received
https://kb.daisybill.com/articles/rfa-tasks-rfa-task-no-response

Flower Valley Industrial Care #1039

Patient Name

Pablo Sanchez #285173

Hit by baseball #290220

Injury Description = Accepted

Billing Provider
Tax ID NPI Bill Type DOB SSN Injury Count DOl Claims Admin
770417444 2484848833 Professional 02/14/2002 999-99-9999 2 12/04/2021 Berkshire Hathaw... ..
i= Bill Count - 13 Add Bill RFA Count - 4 Add RFA RFA #41679 - Received
View All View All Request For Authorization
Rejected  No Response Payments Denials No Response Approve  Deny  Modify Due Date
1 0 10 1 0 2 0 0 02/26/2024
RFA #41679 - Received
( Request For Authorization EE] Copy & RFA Summary ¢* Forward
RFA

Request Type Prospective
‘.?_'. Employee Information

Pablo Sanchez
12/04/2021

Company Name
Date of Injury

Telephone -
Claim Number WC999-A99999

Incomplete Sent

No Tasks

i= View Completed Tasks

E. Closed

Requested Treatment Summary

Date of Birth
Company Address

Employer

Received

Blood panel; X-ray

02/14/2002

29 Beisbol Way Beverly Hills, CA
90210

Sluggers Inc.

L
Closed

When all Requested Treatments on an RFA have a UR Decision attached to them, or a user has
determined that a UR Decision is not required for some or all treatments, the RFA automatically goes to

closed status.

Tasks:

Schedule Approved Treatment
Scheduling Information Received
Treatment Report Received



https://kb.daisybill.com/articles/schedule-approved-treatment-task-explained
https://kb.daisybill.com/articles/rfa-task-scheduling-information-received
https://kb.daisybill.com/articles/rfa-task-treatment-report-received

& daisyBill Tasks  Lu Reporting 4 Wizard v ( Q Search Patient/Bill ID v ) 2 Settingsv O+

Flower Valley Industrial Care #1039
Billing Provider

Tax ID NPI Bill Type DOB
770417444 2484848833 Professional
i= Bill Count - 13 (Add Bill ) RFA Count - 4
View All View All
Rejected  No Response Payments  Denials No Response
1 0 10 1 0

RFA #41679 - Closed

Request For Authorization

Pablo Sanchez #285173

Patient Name

Hit by baseball #290220

Injury Description = Accepted

SSN Injury Count DOI
02/14/2002 999-99-9999 2

12/04/2021

Claims Admin
Berkshire Hathaw... ...

(AddRFA ) RFA #41679 - Closed
Request For Authorization
Approve  Deny  Modify Due Date
2 0 o] 02/26/2024
¢ Copy & RFA Summary ~ Forward

RFA

Request Type

& Employee Information

Company Name
Date of Injury
Telephone
Claim Number

Incomplete

No Tasks

i= View Completed Tasks
S

Prospective

Pablo Sanchez
12/04/2021

WC999-A99999

Sent

You'll never lose track of an RFA again!

Requested Treatment Summary

Date of Birth
Company Address

Employer

Received

Blood panel; X-ray

02/14/2002
29 Beisbol Way Beverly Hills, CA
90210

Sluggers Inc.

Closed
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