Privacy Policy

This Privacy Policy describes how DMdrop.com (“we,” “our,” or “us”) collects, uses, and
otherwise processes personal data that you provide to us, or that we obtain or generate,
to provide you with our daily deal messaging service via text messaging (“Service”).

When you use these services, you'll share some information with us. So we want to be
upfront about the information we collect, how we use it, how it's shared, and the
controls you have.

We've done our best to write this Privacy Policy in a way that's easy to understand for all
our users and free of difficult language and legal phrases. Still have questions? Just
reach out to us.

Our Services

Our Service allows users to subscribe to daily deal messages. To subscribe, users must
verify their phone number and refer a friend who also successfully subscribed. Users
will then receive limited-time or limited-quantity deals through text messages.

Please also read our Terms of Service (“Terms”), which describe the terms under which
you use our Service.

Our Collection of Information
We collect the following when you use our Service:

e Messaging Info: We collect the messages you send to us, such as deal inquiries
or responses, and information related to these messages (e.g., phone number,
time sent, content of the message).

e Contact Info: We collect your phone number when you register. Referral
information, such as the phone number of friends you refer, is also collected.

e Verification Info: For two-factor authentication (2FA), we collect the verification
codes sent to and provided by you.

e Payment Info: If applicable, we collect payment information when you participate
in a deal requiring payment.

Our Use of Information



We use the information for:

Managing and promoting our Service.

Delivering daily deal messages to Users.

Automating and scheduling messages.

Integrating with external systems and data, like Twilio to ensure messaging
capabilities.

Processing Member subscriptions and verifications.

Analyzing usage to improve our Service.

Ensuring security and compliance with our Terms.

To keep us and our users safe and secure, to enforce our Terms and other usage
policies, to comply with legal requirements, and to protect or exercise our legal
rights or defend against legal claims.

Our Disclosure of Information

We may share your information with:

e With vendors and service providers. We may share your information with
third-party vendors and service providers that provide services to us, such as
telecommunications companies or internet platforms that process and deliver
messages, the cloud platforms and services we use to host and process data,
online platforms where we deploy our services, the marketing/ad platforms we
use to acquire users, data analytics software, security and debugging services,
communication tools, our payment and billing processors, content moderation
tools, website hosting software, research and survey tools, third party auditors,
and data management tools.

e Affiliates: Companies affiliated with DMdrop.com for marketing and service
improvement. This includes corporate affiliates.

Legal Purposes: Authorities or parties in legal proceedings, if required.

In business transfers. We may share information about you as part of a merger or
acquisition. If we are involved in a merger, asset sale, financing, liquidation or
bankruptcy, or acquisition of all or some portion of our business to another
company, we may share your information with that company before and after the
transaction closes.

e With your consent. If you consent, we may also share information for any other
purposes disclosed to you at the time we collect the information or pursuant to
your consent.



Our Use of Cookies

We use cookies and similar technologies on our website for functionality and analytics.
You can adjust your browser settings to manage cookies. Some browsers have options
that allow the visitor to control whether the browser will accept cookies, reject cookies,
or notify the visitor each time a cookie is sent. Because each web browser is different,
please consult the instructions provided by your web browser (typically in the “help”
section). If you choose to refuse, disable, or delete these technologies, some of the
functionality of our services may no longer be available to you.

Your Rights & Choices

If you are subscribed to our service and you want to stop receiving text messages,
message “STOP” (case insensitive) to our notification number. You can later send the
message “START" (case insensitive) to the same number to continue receiving
messages again. If you want to stop receiving messages from all our numbers, email
bani@dmdrop.com. Note: if you unsubscribe from our service, we won't be able to send
any additional messages, but may still have your information.

You can delete your information by emailing bani@dmdrop.com. You may also be
entitled, in accordance with applicable law, to object to or request restriction of
processing of your information, and to request access to, rectification, erasure, and
portability of your information or more information about our information practices.
Requests should be submitted in writing by emailing us at bani@dmdrop.com. We will
comply with your requests as required by applicable law. There may be legal
requirements for us to retain your information, for instance if we receive valid legal
process asking us to preserve data or if we are investigating potential violations of our
Terms.

California Privacy Disclosures

f you are a California resident, the California Consumer Privacy Act (“CCPA”") permits
you to request that we disclose to you the following information covering the past
twelve months: the categories of personal information we collected about you and the
categories of sources from which we collected such personal information; the specific
pieces of personal information we collected about you; the business or commercial
purpose for collecting or selling (if applicable) personal information about you; the
categories of third parties with whom we shared personal information about you; the
categories of personal information about you that we sold and the categories of third



parties to whom we sold such personal information (if applicable); and the categories
of personal information about you that we otherwise shared or disclosed, and the
categories of third parties with whom we shared or disclosed such personal information
(if applicable). Additionally, you may request that we delete personal information we
have collected from you as defined under the CCPA.

You can email us at bani@dmdrop.com to exercise your rights under the CCPA. You
may only make a verifiable consumer request for access or data portability twice within
a 12-month period. Depending on your request, we may ask you to take steps to verify
your identity, such as by texting us from the phone number you used when signing up
and/or providing additional information. We will not discriminate against you for
exercising your rights and choices. If we receive your request from an authorized agent
purporting to act on your behalf, we will ask the agent to provide proof that it has valid
written authority to submit requests on your behalf, and we may ask you to verify your
identity directly with us and to confirm that you provided such agent with power of
attorney.

In the past 12 months, we have not sold your personal information to third parties.
When personal information is collected, we collect it from the sources described in the
“Our collection of information” section above. The personal information is used for the
purposes described in the “Our use of information” section above. When personal
information is disclosed for a business purpose, we disclose it for the purposes
described in the “Our disclosure of information” section above.

Some mobile and web browsers transmit “do-not-track” signals. Because of differences
in how web browsers incorporate and activate this feature, it is not always clear whether
users intend for these signals to be transmitted, or whether they even are aware of
them. We currently do not take action in response to these signals.

European Privacy Disclosures

We do not service users outside of the United States.

International Transfers

By using dmdrop.com and providing us with information, you understand and agree that
we may transfer and store your information on servers located outside your resident

jurisdiction. Where permitted by applicable law, to the extent you are a resident of a
country other than the United States, you consent to the transfer of such data to the



United States for processing by us in accordance with this Privacy Policy. Some of the
third parties described in this privacy policy, which provide services to us under
contract, are based in other countries that may not have equivalent privacy and data
protection laws to your home country.

Changes to this Privacy Policy

We may modify this Privacy Policy from time to time. When we update the Privacy
Policy, we will revise the “Last updated” date above and post the new Privacy Policy on
dmdrop.com. If we make any changes that materially change the ways we process or
protect your information, we will provide additional notification of the changes as
required by applicable law.

Our Contact Information

For any queries, contact us at DMdrop.com, 440 Barranca Avenue #2090 91723 Covina
CA, or email bani@dmdrop.com.
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