MonuTtuka koHMaeHUnanbLHOCTH

HacTosilwas nonutmka KoHduaeHunansHocTn paspaboTaHa B COOTBETCTBUM C
depepanbHbIM 3aKOHOM

oT 27.07.2006 N 152 ®3 «O nepcoHarnbHbIX AaHHbIX» U pernameHTom: EU General Data
Protection Regulation (“GDPR”) EBponenckoro Coto3a BcTynueLlero B cuny ot 25.05.2018.
[aHHasa nonuTuka KOHMUAEHUMANbHOCTU yCTaHaBNMBaET nNpasuna ncnonb3osaHns MYX
"Kap Ocuné ®ans" n adppmnnpoBaHHLIMM NMLAMK NEPCOHANbHOM MHOpMaLunu,
nony4YaemMon OT 1L, UCMNOMb3YOLWMX NPOoAYKTbI 1 ycryrn komnaHun MYX "Kap Ocné dans”,
B YaCTHOCTW, NpunoxeHune Takcu lMnioc.

TepMVIHbI n onpepneneHna

1. B HacTosien nonnTuke KOHPUAEHUNANBHOCTU, ECINU U3 TEKCTA NPSIMO HE BbiTEKaeT
NHoe, criefytoLine TepMuHbl ByayT UMETb YKa3aHHbIE HUXKE 3HAYEHUS:

«KomnaHus» — MYX "XKap Ocuné dans", MHH 301938294, agpec MeCToOHaxoXaeHus:
Pecnybnuka Y3bekucrtaH, CypxaHgapbuHckasi obnactb, . 2KapKyproH, yn. YynnoH, 4. 8, B
nnue gupektopa MapanmoBa A3susa Anvileposuya, AeNCTBYIOLLErO Ha OCHOBaHUKM YCTaBa,

«MpunoxeHne» — NPoOrpaMMHbI KOMMMEKC Ans aBToMaTu3aumMm AUCneT4epcKomn crnyxobl
Takcu « Takcu-MacTep», a Takke BeCb Habop CBA3aHHbIX NPOAYKTOB, BKIOYAsA MPUMOXEHUS
Ans BoguTenei, naccaXxunpos, Habop BCroMoraTernbHbIX CEPBUCOB;

«[JoroBop» — no6oKr 4OroBop U/vnun cornatleHne, BKNYasa NMMLEH3MOHHOE CornalleHue,
3aKntoYeHHbIn ¢ Nonb3oBaTtenem, HGPOPMaLmMsa 0 KOTOPOM AO0CTYNHa B [1punoxkeHnn.

«MepcoHanbHble AaHHbIe» — NMtobas HDoPMaLMS, OTHOCALLASCS NPSIMO UMY KOCBEHHO K
Monb3oBaTtento U/unu TPeTbUM nuuam, MHPOPMaLMA O KOTOPbIX NPeaoCTaBnsaeTcs
Monb3oBaTtenem ¢ ucnornb3oBaHuem MpunoxeHus.

«Monb3oBatenb» — Jlloboe umanyeckoe unu puaNYecKoe NMUO NN NHANBUAYaNbHbIN
npeanpuHMMmarens, ucrnonbayowue MNMpunoxeHne B Ntobom o6beMe 1 C KOTOPbIM 3aKITHOYeH
[oroBop.

2. Bce ocTtanbHble TEPMUHBI 1 onNpeaeneHns, BcTpedarLwmecs B Tekcte Nonntnkn
KOHpMOeHUManbHOCTH, TONKYKTCS B COOTBETCTBMM ¢ CornaiweHnem, [1orosopom u
3akoHogaTenscTBoM Poccuiickon ®egepauun.

3. HaseaHus 3aronoBkoB (MyHKTOB) NonnTuKK KOHpMOEeHUNanbHOCTM NpegHa3Ha4YeHbl
NCKMOYUTENBbHO ANg yaobcTea nonb3oBaHnsa TEKCTOM MonnTUKM KoHbUaeHLMansHOCTU 1
OyKBanbHOro PUOANYECKOrO 3HAYEHUS HE UMELOT.

4, MonnTrka KoHUAEHUMANBHOCTN pa3paboTaHa 1 AoMmKHa TONKOBaThLCH B
COOTBETCTBMM C NpaBoM Poccurickon deaepaunn.



5. Mcnonb3soBaHue NpunoxeHna o3HadvaeT cornacue lNonb3oBatensa ¢ [Nonutunkomn
KOH(pnaeHUNanbHOCTN 1 ee YCNOBUAMMU.

BeeneHune

Monb3ysicb ycnyramm «KOMnaHun», Bbl IOBEPSIETE HAM CBOU NUYHbIE AaHHble. Mbl Aenaem
BCe BO3MOXHO€, YToObl onpaBaaTth 3To AoBepue. B yacTHOCTU, Mbl XOTUM, YTOGbI BCE
nonb3oBaTeny NoHMManu NPUHUMMbLI PaboTbl «MPUMOXKEHUS» C MHOPMaLMEN.

B MNonutrke KoHpMAEHLMANBbHOCTA «KOMMNaHUMy» yKasaHo, Kakue AaHHble Mbl cCObupaeMm, kak
OHUM obpabaTbiBatoTCs U NepeaarTcs U Kakme orpaHUYeHnst MOryT HacTPOUTL MOSb30BaTeNy.
PekomeHayeM 03HaKOMUTLCS C HACTOSLLMM JOKYMEHTOM, B KOTOPOM MNpUBeAEeHbl OCHOBHbIE
nonoxxeHus Hawewn MonuTUKM KOHPUAEHUMANbHOCTM, BKIOYas CBEAEHMS! O TOM, Kakue
AaHHble N Korga Mbl cobrpaem U Kak Mbl X UCMOMb3yeM.

C6op 1 ucnonb3oBaHME AaHHbIX
Cdepa npnmeHeHus

B MNMonntnke KOHOUAEHUMANBbHOCTM ONNCAHO, KaK «KoMMnaHmsa» 1 adbdunmpoBaHHbIe
KOMNaHmMn cobumpatoT 1 MCNOoNb3YT NepCoOHanbHble AaHHble AN NpeaoCcTaBneHns yenyr
nosnb3oBartensam. [onmMTnka pacnpocTpaHAETCA Ha BCeX Nonb3oBaTesnien NpuioXeHun,
CanToB, (OYHKUUIN U CEPBMCOB «KOMMaHUM» Mo BceMy Mupy. Hactodwas NonuTtuka
pacnpocTpaHsaeTcs Ha:

. nonb3oBaTernen, KOTopble 3aKa3blBaloT 1 NOMyYaoT TPaHCNOPTHbIE YCNyru;

. BOAMTENEWN, KOTOPble NPEAOCTaBNAT TPAHCNOPTHbIE YCIYT B MHANBUAYANbHOM
nopsiake unu Yepes

. napTHEPCKMe TPaHCMNOPTHbIE KOMNaHWUW;

. nonyyartenen 3akasoB, KOTOPblE OTNPAaBMSOT 3aKa3bl HA JOCTaBKY eAbl U APYrux
TOBapOB;

. KypbepOoB-NapTHEPOB, KOTOPble NPeAOoCTaBNAT YCNyru No 4OCTaBKe.

HacToswas Nonutunka Takke pacnpocTpaHseTcs Ha Nonb3oBaTenemn, Kotopble
nNpeaocTaBnAlT «KOMMaHUM» AaHHbIE NPU Nogadve 3asiBOK Ha UCMOMNb30BaHWe ycnyr
«KOMNaHUW», a Takke Ha nonb3oBaTtenen, JaHHble KOTOPbIX «KOMMaHUS» MoslyvyaeT B paMkax
npegocTaenexHna ycnyr. Bce aty nvua B pamkax gaHHom [NonuTukmn HasbiBaloTCA
nonb3oBaTensiMu.

OnucaHHble B HAacTOsILLEM AOKYMEHTE NpaBuna eNCTBYIOT TOMbKO B TEX CryyasXx, Korga OHu
COOTBETCTBYHOT 3aKOHOAATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBSIETCA AeATENbHOCTD
«KOMMaHusA». Takum o6pa3om, ecnv onpeaeneHHble nonoxeHuns MNMonuTukn npotnsopeyar
3aKOHOAATeNbCTBY KOHKPETHOrO PerMoHa, B HEM OHU He AencTBYIoT. Ecnn y Bac ecTb



BONPOCbI OTHOCUTENbBHO NpaBws, AEUCTBYOLNX B BaLLEW CTPaHEe NN permMoHe, CBSXKUTECH C
HamMu.
Onepatop nepcoHanbHbIX AaHHbIX

Bonpocbl, KoMMeHTapum 1 anobbl B OTHOLLIEHUN 06paboTKM AaHHbIX «KOMMNAHUENR» MOXHO
OTNPaBnATb B ynpaBreHne Nno 3almute AaHHbIX.

Mol o6pabaTtbiBaem nepcoHarsbHble faHHble B CBOEW CcTpaHe Poccumn, «Komnanusa» He

nepenaeT MHopMaLMio Nonb3oBaTeneit 3a npeaenbl CTPaHbl, UCNONb3yst MEXaHWU3MbI,
yTBEPXXOEHHbIE AECTBYIOLLMM 3aKOHOAATENBLCTBOM.

Cobupaemas nHpopmaums

«KomnaHusa» n gpyrme KomnaHum ot UMeHn cobmpatoT cnegyoLwyio MHOpMaLMIO:

. MpenocTaBnsemMble BaMy AaHHbIE
K HuM oTHocAaTCS:
. Mpodounb nonb3osatens. Mebl cobupaem MHopMaLUmio, Korga Bbl co3gaete unm

obHoBnsieTe Npodunb. Ata MHPOpMaLUUS BKIOYAET UMS, agpec 3NEKTPOHHON MOYTbI, HOMEpP
TenedoHa, agpec, nnarexHsle U 6aHKOBCKME AaHHbIE (B T. Y. CBEOEHUS O NOATBEPXKAEHUN
nnarexewn), a Takke ceeaeHms 06 asTomobune BoguTenen-napTHEPOB.

J Hemorpadudeckune gaHHble. Mbl MoxeM cobupaTtb gemorpaduyeckme gaHHble 0
Nonb30BaTENAX «NPUOXKEHUNAY.
J Monb3oBaTenbCKUN KOHTEHT. Mbl MOXeM cobupaTb MHPOpPMaLMIO, KOTOPYIO Bbl

npegocTaensieTe npu obpalleHun B cryx0y Noaaep»KkM «KOMnaHumy, B oLeHKax u
KOMMEHTapusX, OCTaBMAEMbIX NONb30BaTENAMM.

. [aHHble, co3aaBaemble B NpoLecce UCMOMb30BaHNS YCNYr «KKOMMaHUN»
K HUM oTHocATCS:
J MHdpopmaLmnsa o mecTononoxxeHmm

B 3aBMCMMOCTM OT UCNOMb3yeMbIX YCAYr «kKOMMNAaHUW», HACTPOEK NPUNOXEHNS U BblGpaHHOro
YPOBHS AOCTYNa «KOMMNaHUM» MOXET cobupaTtb TOYHYIO Uy NPUBNU3NTENbHYO
MHOPMAaLMIO O BallemM MECTOMONOXEHNN Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

. «MpunoxeHne» cobupaet MHpopMaLMo O MECTONOSOXEHUW BogMTenen n
BOAMTENEN-NAapTHEPOB TOMLKO B T€ MOMEHT, KOraa npunoxeHne pabotaeT kak B GOHOBOM
Tak U B MPUOPUTETHOM peXMME (MPUMOXKEHNE OTKPLITO N OTODOpaXaeTcs Ha SKpaHe), s
pacyeTta CTOMMOCTM NOE3AKN B 3aBUCUMOCTU OT NPONAEHHOrO MapLUpyTa COrnacHo
KMOMETPaXy.

. «MpunoxeHne» cobupaet MHpoOpMaLNO O MECTOMOSOXEHNN NOMNb30BaTeENen
TONbKO TOrga, Korga npunoxeHne paboTaeT B NPMOPUTETHOM pexnme. B HekoTopbIx
pernoHax NpuNoXeHne Takke MOXeT cobupaTtb AaHHY0 MHOPMaUUIO, Korga NpunoxeHue
3anyLLleHO B NPUOPUTETHOM PEXMME, ECNIN 3TO pa3peLLEHO B HACTPOMKAX NPUMOXEHUS NN
yCcTpouncTBa. Hanuune pearnbHbIX KOOPAUHAT NOCTYNatwLWmMX OT BOAUTENS - OCHOBHOE
ycrioBue pacyeta NponaeHHOro KMnomMeTpaxa u CTOMMOCTH 3akasa.

. Monb3oBaTenu TPaHCNOPTHLIX YCAYr 1 NOyYaTenu 3aka3oB MOryT UCMOMb30BaThb
NpunoXeHue n 3anpetutb cbop nHdopmauumn o mectononoxeHnn. OgHako B 3TOM crnyyae



HEKOTOPbIX PYHKLMM NPUNOXEHUSE MOTYT He paboTtaTb. Hanpumep, ecnu y npunoxeHus He
OygeTt 4ocTyna K JaHHbIM O MECTOMONOXEHWW, BaM NPUAETCA Kaxadbl pa3 BPYYHYO
yKasblBaTb MeCTO nocagku. Kpome Toro, gaxe B 3T0M criydae komnaHus 6yaet nonyyatb
NMHOpPMaLMIO O BalleM MECTOMONOXEHUN OT BOAUTENEN BO BpEMSs NOe3a0K.

. *MHpopMaLmsa 0 TpaH3akumax™™

Mbl cobrpaeM gaHHble O TpaH3aKUUAX, CBSA3AHHbIX C UCMONb30BaAHWEM YCIyr, B TOM YUCre O
TUNe 3aKka3aHHbIX N NPeAoCTaBNeHHbIX YCNyr, AeTansax 3aka3a u JOCTaBKu, AaTe U BpeEMEHM
npegocTaBneHns ycrnyri, CToMMOCTH, pacCTosiHMM noesakn n cnocobe onnatbl. Kpome Toro,
Korga opyrov nonb3oBaTernb BBOAUT Ball MPOMOKOA, Mbl MOXEM CBA3aTb Balle UMS C
AaHHbIMUW 3TOTrO YenoBeka.

. NHdopmaums 06 ncnonb3osaHmm

Mbl cobrpaem nHgopmaumio o Ballem B3aMMOAENCTBUN C CEPBMCAMM NMPUITOXKEHWS, B TOM
yucne AaHHble 0 gate U BpeMeHU A0CTYna, MCNOMb30BaHHbIX (OYHKLUMSX MPUNOXKEHUSA 1
NMPOCMOTPEHHbIX CTpaHuLax, cbosix B paboTe NpumnoxeHms n apyrnx arieMeHTOB CUCTEMBI,
Tune 6paysepa n CTOPOHHUX canTax U cepBrcax, KOTOPbIMU Bbl MONb30BaNuUch Nepea
nony4yeHnem ycnyr komnaHun. [Ins atoro npuMeHaTcsa gannbl cookie, NMKCenbHbIe Tern u
Apyrne TeXHOMNorm1, co3garLume 1 Cnonb3ywmne yHUKanoeHble MaeHTUUKaTopbl.
MogpobHee 06 aTUX TexHonormsx Yutante B AokymeHTte «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

J NHudopmauusa ob yctporictee

Mol MmOXXeM cobupaTb MHopMauuio 06 YCTponCcTBax, KOTopble Bbl MCNONb3yeTe ANd
JOCTyna K cepBucam «MpunoXxXeHnsay, BKIOYasa gaHHble O MOAENN yCTporcTea, IP-agpece,
onepaumoHHOM CUCTEME U ee BepPCUM, NPOrpaMMHOM obBecnedeHnn, MeHax u BEPCUsIX
dannos, NPeAnoYTUTENBHbIX A3blKax, YHUKaNbHbIX NOeHTUdUKaTopax yCTPONCTB,
peknamHbIX naeHTugmnkaTopax, CepUNHbIX HOMepax 1 NepemMeLleHnmn YCTPOMNCTB, a Takke
WMHOPMALMIO U3 MOBUITBHON CeTu.

J NHdpopmauusa o B3anmogencrasnm

Monb3oBaTenu moryT obpallatbecsi K COTPYAHMKAM «KOMMaHUNY Yepes NPUIOKEHWs, CanThbl
n apyrne cepBuChl «KOMMaHun». Hanpumep, Boantenu-napTHepb! 1 NonbL3oBartenu
TPaHCMNOPTHbIX YCAYT, @ TakKe Kypbepbl-NnapTHEPbI U Nofny4aTeny 3aka3oB MOryT 3BOHUTb U
nucaTb Apyr Apyry, He packpbiBas HoMmepa TenedoHoB. B pamkax npegocTtaBneHms aTon
yCnyrn KOMnaHus noryyaeT AaHHble 0 Bbl3oBax M SMS, Bkntoyasa aaty 1 Bpems Bbi3oBa UNn
OTMNpPaBKM TEKCTOBOIO COOBLLEHNS, a TakKe COAEPKMMOE TEKCTOBbIX coobLeHnn. KomnaHus
TakKke MOXET MCMOMb30BaTh yKa3aHHY MHGOPMaLMo A51s OKa3aHUSA NoaaepKKu (B TOM
yucne Ans paspeLleHns CopoB MexXay nonb3oBatensmn), obecnedeHns 6e3onacHoOCTN nnu
3aLMThI, YNYYLLEHNA HALWMX NPOAYKTOB M YCAYT, a Takke B Lensax aHanuTuKu.

. NHdopMaumsa 13 opyrmx MCTOYHMKOB

K Takum MCTOYHMKaM OTHOCATCS:

. nonb3oBaTen, KOTopble OCTaBMNSAOT BaM OLLEHKN, KOMMIMMEHTbLI U ApYre OT3bIBbI;
. nonb3oBaTenu, KOTopble NPEAOCTaBNAOT BalUW AaHHbIE B CBSI3W C BalLUMM yvacTuem
B Nporpammax npuBneYeHus:;

. nonb3oBaTenu, KOTopble 3aKasblBatoT YCryri Ans Bac UMM OT BalLEro MMeHM;

. nonb3oBaTenu u Apyrue nuua, npeaocTaensioLwme MHOopMaumo B paMmkax
NPEeTEH3NIA UNK CNOpPOB;

. [enoBble NapTHEPbl «KOMMaHUWy, Yepes KOTOpbIX Bbl co3aaeTe npoduss nnm

nony4yaeTte K HeMy JOCTYM, B YACTHOCTW MNOCTaBLUMKN NIATEXHbBIX CUCTEM, COLManbHbIE CETH,
npegocTaBndaoLLMe yCryrn no 3anpocy, a Takke NPUNOXKEHUS U CarTbl, KOTOPbIE UCMONb3YIOT
APIl-uHTepdenc «komnaHum» nnu Yonm API-MHTEpPdENCOM NONb3YETCS «KOMMNaHUS».



. NOCTaBLUMKN PUHAHCOBbLIX YCNyr (ANs BOAUTENEN U NapTHEPOB);

. napTHepcKMe TpaHCNopPTHbIE KOMNAHMK (4N8 BoAUTENen-napTHepoOB, KOTOpbIe
NCNOMb3YHT CEPBUCHI Yepes akKkayHTbl, CBA3aHHbIE C TAKUMU KOMMNAHUAMM);

. 06LLe0CTyMHbIE UCTOYHUKN;

. NOCTaBLUMKN MapKETUHIOBbLIX YCHYT.

«KomnaHus» moxeT 06beanHATb AaHHbIE U3 3TUX UCTOYHWUKOB C APYrov AOCTYNHOM
WHdopMaLmen.

KMcnonb3oBaHue nHpopmaumnm

«KomnaHnusi» ncnonb3yet cobpaHHyto MHpopMaLmo A creayowmnx Lenen:

. MpenocTaBneHne NpoayKToB U ycnyr

CobpaHHas MHopMauusi Heobxoarma Ans NpeaoCcTaBeHuns, nepcoHanusaumm, NoaaepPXKu
1 yNy4dleHns KayecTBa NPOAYKTOB M YCNyr «KoMnaHum». B yacTHocTu, Takas nHdopmauus
NCMonb3yeTcs ANs CneayloLmx Lenem:

J Cosganne n obHoBneHne npodunsi.
. MoaTBEpXXAeHWe NUYHOCTK Norb3oBaTens.
. MpenocTaBneHune ycnyr no nepeBo3ke, 4OCTaBke U T. 4. B yacTHOCTH, «koMnaHUs»

aBTOMaTM4yeckn obpabaTbiBaeT gaHHble, Heobxoaumble Ons paboThl PYHKUUIA, KOTOpbIE
onpenensitT CTOMMOCTb NOE3KN Ha OCHOBE NepeMeHHbIX dpakTopoB. K Taknm dakTopam
OTHOCSITCSl pac4eTHOE BPeEMS 1 pacCTOsiIHUE npeanonaraemMoro MapLpyTa, AOPOXKHbIe
YCNOBUS, @ TaKKe YMCNo Nonb3oBaTenen n BoanTenen-napTHEPOB, NCMNOMb3YOLLMX
nnaTtgopmy «KOMNaHumM» B AaHHbI MOMEHT.

J O6paboTka 1 npoBedeHNe NnaTexen 3a aTn ycryru.
. OTcnexuBaHne Noesgku U JOCTaBKuU.
J Pabota dyHKunin obmeHa nHpopmaumen ¢ Apyrumm nNogbmMu: KOMMAMMEHTbI

BOOAUTENSIM, peKoMeHAauns Apy3bsM, pa3aeneHme CTOMMOCTU NOe3aKu, oTrnpaBka
OPUEHTUPOBOYHOIO BPEMEHU MPUBHLITUS U T. A.

o PaboTta dyHKUMIA nepcoHanu3auumn Npoduns, TakMx Kak cosgaHne 3aknagok ans
n3bpaHHbIX agpecoB 1 BbICTPbIA AOCTYN K NOCAEAHUM NyHKTaM Ha3Ha4YeHus!.
. BbINonHeHe BHYTPEHHMX onepaunii, HeoBXoaNMbIX ANS NPegoCTaBNeHUs YChyT,

BKItOYas yCTpaHeHne owmnbok nporpaMmmMHoOro obecnedeHns n npobnem ¢ Tekylen paboton,
aHanu3, TeCTMpoBaHWe 1 UccrnegoBaHne AaHHbIX, @ TaKkKe OTCNEeXUBaHWE U aHanu3
TeHOEHUMA NCMOMNb30BaHNs U aKTUBHOCTW.

J BesonacHocTb 1 3awmTa

Mbl ncnonb3yem Baluv gaHHble Ans obecneveHns 6e30nacHOCTH, 3alnTbl U LENOCTHOCTH
Halnx cepBncoB. B yacTHOCTH, Mbl:

. Ncnonb3yem gaHHble 06 yCTpONCTBE, MECTOMNONOXEHMU, Npodune, NCNonNb30BaHUM U
T. 4. 4Na NpegoTBpaLleHnst U BbISIBNEHUSA MOLLEHHUYeCTBa 1 Hebe3onacHbIX AencTeuiA. B
4YacTHOCTU, Mbl 0bpabaTbiBaeM Takyt MHOPMaLUno, YTOObI BbISBUTb XapaKTepHble
NPU3HaKn MoLleHHn4YecKkoro n HebesonacHoro noseaeHus. B npouecce moxet
AOMOSTHUTENbBHO UCMONb30BaTbCA MHOPMaLUUsa OT TpeTbUx Nuy. MiHoraa Takne cnyyau
MOTyT NPUBOANTL K OTKIIOYEHUIO akKayHTa CUCTEMOM aBTOMAaTUYECKOrO MPUHATUSA PELLEHWNNA.
lMonb3oBaTtenu B cTpaHax EBponenckoro cos3a MMerT NpaBo 00XanoBaTb Takyto
0bpaboTky aaHHbIX. NMogpobHee unTanTe B pasgene I1.1.1.d.

. Ncnonb3dyem penTuHrn, 4Tobbl CTUMYNMPOBaTh NONb3oBaTenen KOppekTMpoBaThb
CBO€ MoBeAeHne, N OTKIIYaeM akkayHTbl Nonb3oBaTernien ¢ PeENTUHIOM HUXKE MUHUMANbHOMO



3HavYeHNsa ansa pernoHa. PacyeT penTuHra n oTKMYeHne akkayHTa MOXET BbINONHATb
cuctema aBTOMaTMYECKOro NpuHATUSA peweHui. MNMonb3oBatenu B cTpaHax EBponenckoro
coto3a nmeroT npaso obxanoBaTtb Takyto 06paboTky AaHHbIX. MNogpobHee ynTanTe B
pasgene II.1.1.d.

J Cniyx6a nogaepxku

«KomnaHua» ncnonb3dyet cobpaHHyo MHOpMaLMIO, BKOYasa 3annucu 3BOHKOB B CIy0y
NOAAEPXKKN NOCe COOTBETCTBYIOLLErO YBEAOMIIEHUS U NOMYyYeHNs BaLLero cornacus, ans
OKasaHusa NomMoLLK, Korga Bbl obpallaeTech B Cnyxby nogaepxku, B TOM Yicne ang:

. nepeaayy BONpOCOB COOTBETCTBYHOLLEMY COTPYAHMKY CIyXObl NOaaepKKu;
. N3y4YeHUs N YCTPaAHEHUS BO3HUKLLMX Npobnem;

. OTCrNeXuBaHusa N onTummuaaunm paboTbl Cnyx0Obl NOAAEPXKKN.

J NccnegoBaHnus n pa3paboTkm

Mbl MOXXEM MCNonb3oBaTbk COBPaHHYH MHOPMaLUMIO A5 TECTUPOBAHNSA, NCCEA0BaHMS,
aHanusa v pa3paboTkn NPoayKTOB U yCnyr. OTO NO3BOMSET HAM NOBbIWATL 6€30MacHOCTb U
HaOEXHOCTb HaLWMX YCNyr, pa3pabaTtbiBaTb HOBblE (OYHKLUMN N MPOAYKTHI U yNy4dlaTb
CTpaxoBble 1 (hrHaAHCOBbLIE NPOrpaMmbl, CBSI3aHHbIE C CEPBUCAMM «KOMMNAHUMY.

o B3anmopgencTeme nonb3oBaTtenemn

«KomnaHus» ncnonbayet cobpaHHy MHopMaLmio AN ynpoLeHNss KOMMYHUKaLNN MeXay
nonb3oBartensMmn. Hanpumep, BoguTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOOLLEHME
WIM NO3BOHUTL NONb30OBAaTENO AN NOATBEPXAEHNA MecTa nocagkn. CoTpygHUK
aucneTyepckon nnu gucnetyep-napTHeEpP MOXET NO3BOHUTL KIMUEHTY, YTOOLI NpegocTaBuTb
MHdOpMaLMIO O 3aKase.

o Coob6LeHns OT «KoOMMaHUU»

KomnaHua moxeT ncnonb3oBaTb CObpaHHy0 MHGOpMaLno 4ns OTNpaBkn BaM COOOLLEHNI O
npoaykTax, ycryrax, NpoMoakuusx, uccrnegoBaHnsax, onpocax, HOBOCTSIX, UBMEHEHUSX U
MepOonpUATURX.

«KoMnaHusi» Takke MOXET UCMOoNb3oBaTb MHOPMaLUIO AN MPOABWXKEHMS U OpraHn3aumnm
KOHKYPCOB U FIOTEPEN, BbINOMHEHMS 0083aTENbLCTB NO BbiNfaTe BbIUIPhILIEN 1 BPYYEHUIO
Npu3oB, a Takke NPeaoCTaBNeHnsa BaM NOAXOASALLNX OObSBNEHUN U KOHTEHTA, CBSI3aHHOTO C
HaLMMK ycrnyramy 1 4enoBbiMyn NapTHepamMun. Bl Takke MoXeTe nonyyatb Takue
coobLLEHNs C y4ETOM HacTpoek Ballero npoduns nonb3osatend. MNonb3oBaTenu B CTpaHax
EBponerickoro coto3a nmetot npaBo obkanosaTb Takyto 06paboTky AaHHbIX. NMogpobHee
yntanTe B pasgene Il.1.1.d.

KoMnaHusa MOXeT Takke UCnonb3oBaTb 3Ty MHGOPpMaUMIo A8 yBeJOMIEHNS Nonb3oBaTtenen
0 BbIbOpax, ronocoBaHmu1, pedepeHaymax, NoNMTUYECKUX U APYTUX NpoLeccax, MMeLLnX
OTHOLLEHME K HAaLUUM ycriyram.

J PasbupatenbcTBa 1 TpeboBaHUS IOPUONYECKOrO XapakTepa

Mbl MmOXXeM ncnonb3oBaTb COBpaHHy MHAOPMAaLUMIO NS paccneqoBaHns N paspeLleHus
NPeTEeH3UN 1 CNOPOB, CBA3AHHbLIX C UCMOMb30BaHMEM BaMU YCyr KOMMNaHUK, a Takke B
OPYIvX 3aKOHHbIX LIENsX NMbo B OTBET Ha 3anpocChl PErynaTopoB, NPaBUTENbCTBEHHbBIX
OpraHoB n gpyrme oguumanbHble 3anpochl.

®annbl cookie U TEXHONOMMN CTOPOHHUX NOCTaBLUNKOB



dainbl cookie npeacraBnstoT cobon Hebonblune TeKCToBbIe doalinbl, KOTOPbIE COXPaHAKTCS
B Bawem Opay3epe nnm Ha BalleM yCTPONCTBe vepe3 Be6-canTbl, MPUIOKEHNS,
OHManH-pecypcbl U peknamMmHble 00bsaBneHns. «KomnaHms» ncnone3yeT gannsl cookie n
aHarnorMyHble TEXHOMOMMN ONst TaKNX LEenen, Kak:

J npoBepKa NMMYHOCTM NoNnb3oBaTenen;

J 3anomMuHaHne Nosib3oBaTeNbCKNX NapamMeTpoOB U HACTPOEK;

J onpenerneHne NonynspHOCTU KOHTEHTA;

J obecneveHne 1 oLeHka 3PPEKTUBHOCTU PEKITaMHbIX KaMMNaHum;

J aHanus Tpaduka caiToB U TEHOEHUMI, a Takke obLlee NoOHMMaHNe NOBEAEHMS B

CeTN N MHTEPECOB NoAen, B3aMMOAENCTBYOLMX C HAWMMK cryX6amu.

Mol Takke MOXeM paspelnTb ApyrMM nvuam NnpegocTaBnaTb HaM yCryrn CTaTUCTUYECKON
OLEHKM ayguTopuu U aHanNUTUKN UNu pasMmeLlatb peknamy oT Hawero uMmeHun B HTepHeTe,
oTcnexmnsaTtb 3EKTUBHOCTL 3TOM peknambl M MHPOPMUPOBATL HAC O HEN. OTK NULa U
opraHu3auum MoryT ncnonb3oBaTtb annbl cookie, Beb-masikn, SDK 1 gpyrne TexHonorum
AN naeHTuduKaumm Ballero yCTpomucTBa, Korga Bbl noceLlaeTe Hall CanuT U Nonb3yeTech
HaLWWMKM ycryramm, a Takke Koraa Bbl MocelaeTe agpyrne cantbl U Cryxobl.

Mepenaya 1 packpbiTe MHOPMaLIUK

B onpegeneHHbIX criydasx «KOMNaHusi» MOXET NpeaocTaBnaTe COOpaHHble AaHHble ApYrM
nMuam 1 opraHu3auusamM, K YACy KOTOPbIX OTHOCATCS:

J Opyrve nonb3osatenu

. Ecnu Bbl iBNseTecb nonb3oBatenieM TPaHCNOPTHbIX YCIYT, Mbl MOXEM
npeaocTaBnATb BoAUTENSM-NapTHepaM Balle nMms (Npu xenadme n daMmnnuio), AaHHble O
MecTe Nocaaku U/Unun NyHKTe Ha3HavYeHus.

. Ecnu Bbl BOAMTEND UK Kypbep-napTHep, Mbl MOXeM NPeAoCTaBNATb Nonb3oBaTeNsam
cnegytouLyo MHpopmaLmio: Balle nMmsa 1 potorpaduio; Mapky, Mogenb, LBET,
rocyqapCTBEHHbIN PErMCTPaLMOHHLIN HoMep 1 doTorpadumio Bawero asTomoouns; sawle
MECTOMONOXEHNE; BaLl PENTUHT B MPUMOXKEHUN; a TaKKe BalUN KOHTAKTHbIE AaHHble (B
COOTBETCTBMM C NPUMEHNMbIM 3aKOHOAATENBCTBOM). ECnin Bbl 3anonHunu ceov npounb
BOOMTENS, Mbl TaKKe MOXEM NPeaoCTaBNATb NobY0 MHpopMaLUmMo 13 aToro npoduns,
BKMNtoYas faHHble, NpeaocTaBrneHHble BaMuy, a Takke OT3bIBbl, OCTaBMEHHbIE BaLLMMM
KnueHTamun. 3aka3ynkam noes3nok 1 noryvaTensiM 3akasoB TakkKe OTNPaBASETCA KBUTAHLUUS,
cofepxallas cneayoLLyo nHopMaLumnio: pasMmep nnaTtexa un pasbveka No KaTeropusiM;
Balle ums (dhamunusg) u dotorpadms; kKapta NPOMAEHHOro MapLUpyTa.

0. lMonb3oBaTtenu n opraHn3aummn cornacHo Ballemy 3anpocy
B yacTHOCTK, Mbl MOXXeM NMpeaoCcTaBnAaTb Bally MHPOPMaLUIO:
. TpeTbum nuuam no Bawemy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTtb Ballemy

Apyry nHopmMaLmio o BallemM OPUEHTUPOBOYHOM BPEMEHU NPUBLITUS U MECTOMONOXEHUN
U1 MHopMaLmo 0 Noesake.

. [MapTHepam koMmnaHun. Hanpumep, ecrnu Bbl 3akasblBaeTe yCnyry B pamkax
NapTHEPCKOro UNn peknamHoro nNpeasioXkeHns OT CTOPOHHErO MOCTaBLLUMKa, KOMMaHUA MOXET
nepegartb CBe4eHUSA 0 Bac JaHHOMY NocTaBLUMKY. K aTon KaTeropum Takxke MoryT
OTHOCUTbLCS ApYrne NpuUnoXXeHUs n cantbl, KoTopble UHTerpupytoTca ¢ API-uHTepdencom
KOMMNaHWM1; NOCTaBLUMKN N CEPBUCHI NO NPEAOCTaBeHN0 aBToMobunen, a Takke
NPUITOXEHNS U CanTbl, C MPOrpaMMHbIMK MHTEpdENcamMmn 1 crnyx6amm KOTopbIX



WHTerpupyeTcs nnatgopmMa KoMnaHuu; AenoBble NapTHEPbl, COBMECTHO C KOTOPbIMU
KOMMNaHWsA NpoBoAMT NPOMO aKLMK U KOHKYPChI, @ TaKKe OKasblBaeT cneumarnbHble YCnyru.
0. LLnpokas ayantopus npu pasmMeLleHnn KOHTeHTa Ha obLenocTynHoM hopyme

Mbi ¢ pagocTbio obLaemcs ¢ nonb3oBaTeNaMn, B TOM YMCNe Yepes coumarnbHble CETU U
Apyrve MHCTPYMeHTbI Hawwen nnatdopmbl. Korga Bbl obLiaetechk ¢ HAMM N0 3TUM KaHarnam,
BaLUM COOBLLEHNSA CTAHOBATCS AOCTYMHbI LUMPOKOMY Kpyry nuy,.

0. MocTaBLMKN yCNyr U NapTHepbl KOMNaHuu

«KomnaHusi» MOXXeT NpeaocTaBnaTb MHPOPMALMIO CBOMM MOCTaBLUMKaM, KOHCYMsTaHTaMm,
napTHepam Mo MapKeTUHrY, UCCNEeAoBaTENbCKMM KOMMaHUAM U ApYrM NocTaBLLUMKaM yCryr
1 aenosbIM napTHepam. K HUM, B 4aCTHOCTU, OTHOCATCS:

J onepaTopbl N0 NpueMy u o6padoTke nnaTexen;

. KOMMaHMK1, 3aHUMatoLLMECS NPOBEPKON AOKYMEHTOB (TONbKO AN BOAUTENEN U
KypbepOoB-NapTHEPOB);

. NOCTAaBLLIMKM 00NayHbIX XpaHUMWLL;

. napTHepbl N0 MAaPKETUHTY 1 OnepaTopbl MApKETUHIOBbIX NraTdopM;

. NOCTaBLLMKMA aHanUTUYECKUX CUCTEM;

J nccnegoBartenbCckue KOMnaHum, BKNoYasi opraHn3auunmn, KoTopble NPOBOAST ONpOCh!
N nccnenoBaTenbckme NPoekTbl COBMECTHO C KoMMnaHven KoMnaHust «» Unm ot ee UMeHu;
. napTHepbl, obecneynBatoLme 6€30MacHOCTb U 3aLUUTY NPUNOXKEHWN;

. KOHCYNbTaHTbI, OPUCTBLI, Byxrantepbl 1 Apyrne NocTaBLUKM NPOodeCCUoHanbHbIX
yenyr;

J napTHepbI-BNaaenblibl aBTOMNAPKOB;

. napTHepbl, NPeAoCTaBNsALWMe yCryrn CTpaxoBaHust U MHaHCOBbIE YCNyTH;

. asponopThl;

. ApYyrme MecTHble NePEBO3YMKY;

. pecTopaHbl-NapTHEpBbI;

o MOCTaBLUMKM YCIyr N0 (PUHAHCUPOBAHMIO U apeHae aBTOMOOUNEn n CTOPOHHNE
NocTaBLUMKN aBTOMOOUIEN.

0. JNlvua, opraHu3aumm 1 rocyqapcTBeHHbIE OpraHbl (4518 peLLeHns opuanyecKmx

BOMNPOCOB 1 pa3peLLeHns Cnopos)

«KomnaHus» BnpaBe npedocTaBnaTh Baln AaHHbIE, €CrK nonaraeT, YTo aToro Tpebyet
3aKOH, HOPMaTUBHbIN aKT, AEUCTBYIOLLNIA JOMOBOP, OPUANYECKUIA MPOLIECC UK 3anpoc
rocygapCTBEHHOro opraHa nnbo ecnm a1o Heobxoanmo B Lensx obecrnedeHns 6e3onacHoCcTn
nT. 4.

Ctoga oTHoCUTCA NpegocTaBneHne nHopmMauumn CoTpyaHMKamM NpaBoOOXPaHUTENbHbIX
OpraHoB, YyNonHOMOYEHHbIM rocy4apCTBEHHBIM OpraHam, asponopTam (ecnm
npegocTasneHne nHgpopmauumn aenaeTcs ycrnosuem paboThbl Ha TeppUToOpUM asponopTa) u
WHbIM TPEeTbUM Nnnuam B obbeme, Heo6xoaMMOM AN NPUBEAEHUSA B UCMOSTHEHWE HaLLMX
YcnoBun npegoctaBneHns ycnyr, Nonb30BaTeNbCKMX COrMalleHnin unm gpyrmx npaeun, ang
3aLUMTbl NPaB UM COOBCTBEHHOCTM «KOMMaHUM» 1 ApYrMx nuu, n obecneveHns 6eaonacHocTu
nocnegHvx, a Takke B Criydae NpeTeHs3ni 1 CnopoB, CBA3aHHbIX C MCMONb30BaHMEM BaMu
Hawwwmx ycnyr. Ecnn Bel nonb3yeTeck KpeauTHOW KapTon ApYroro nvua, 3akoH MOXeT
0643bIBaTb HaC NPeaoCTaBnNATb BNagenbLy 3TON KpeauTHOM KapThl ONpeaeneHHyo
WHOPMALMIO, B TOM YMCIIE B OTHOLLIEHMM BaLUMX NOE3A0K.

Mbl Takke MOXeM NpeaocTaBnATb MHOPMAaLMIO O BaCc TPETbMM fMLIaM B CBA3M C TaKUMM
CcOBbITUAMN NN BO BPEMS Takux COBbITUI, Kak CANsIHUE U NeperoBopbl O HeM, NpoAaxa



aKTMBOB KOMNaHWW, 0ObeAMHEHNE N PECTPYKTYpU3aums, uHaHCUpoBaHme 1 npuobpeTteHne
BCEro Hawero 6usHeca unm ero Yactu Apyrov KOMMNaHnen.

0. [Opyrve nuua ¢ Ballero paspeLieHust

Mo npenBapuTensHOMY yBEOOMIMEHWUIO 1 NPU BalleM Corfacum KoMnaHusa MOXeT Takke
nepenasaTtb TPETbUM NULAM UHGOPMALMIO, HE YKa3aHHYI0 B HacToswen NonuTuke.

XpaHeHne N YHNYTOXEHne nHdopmaumm

«KomnaHusi» ncnonb3yeTt nHopmaumio 13 Nnpoduns ans npeaocTaBneHnst Bam yCcnyr u
XpaHuUT ee, Noka y Bac ecTb Npocussb.

«KomnaHus» xpaHuT onpeaeneHHble CBEAEHNS, B TOM YMCre MHOPMAaLIMIO O TpaH3aKUMsAX,
MECTOMOSOXEHMMN, YCTPOWUCTBAX 1 UCMONb30BaHUM NNaTdopMbl B Te4eHue 7 NeT B
COOTBETCTBMU C IOPUANYECKUMMU, HANOrOBbIMU, CTPaXOBbIMU U MNPOYUMN TPEOOBAHUAMI B
pernoHax ocyLIecTBneHusl AeATenbHOCTU. «KoMnaHus» 3akpbiBaeT AOCTYyN U 3anpeLlaeT
ncrnosnb3oBaHe NHopmaumn, kotopas Gonee He Hy)XXHa ANs NPeaoCTaBneHns ycnyr
«KOMMNaHUW», NOAAEPXKKW NMONb30BaTeNen, NOBbILLEHUS KayecTBa 00CnyXnBaHUsA 1 ApYyrnx
onepaLMoHHbIX Leneit. Takne gaHHbIe UCMONb3YHTCA UCKIIYUTENBHO ANs cobniogeHus
HacTosAWMX TpebGoBaHuiA, obecrneveHns 6e30MacHOCTH, BbIABNEHUS U NPeaoTBpaLLeHNs
crny4YaeB MOLLEHHMYECTBA.

Bbl MOXeTe 0TNpaBuTb 3anpoc Ha yaaneHne nNepcoHanbHbIX AaHHbIX B NMIOOOM MOMEHT B
pasgene «O npuUnoXxeHuu.

Mony4mB Takon 3anpoc, «KKOMMNaHUsA» yaanseT BCO MHAOPMAaLIMIO 32 UCKINIOYEHUEM TON,
KOTOpYIo OHa ob6si3aHa XpaHnTb. B HEKOTOpbIX cry4vasix, HAaNpUMepP NPU HaNUYUK
3a40/MKEHHOCTUN UMK HepaspeLLeHHbIX CMOPOB, «KOMMAHUA» He MOXET yaanuTb akkayHT.
Mocne ycTpaHeHusa aaHHbIX haKTOPOB «KOMMNAHWAY» yaanseT AaHHble, cregyst ONMCaHHOM
BblLLEe npouenype.

«KoMnaHusi» MOXeT Takke COXpaHaTb onpeaeneHHy MHopmaLmio, ecnm aTo Heo6XoaMMo
AN cobniofeHns HallnX 3aKOHHbIX AeNOoBbIX MHTEPECOB, TakuX Kak NpeaoTBpalleHne
MOLLEHHMYecTBa 1 obecneyeHne 6esonacHOCTM 1 3almMTbl nonb3oBaTenen. Hanpumep, ecnu
«KOMMaHWs» 3abnokupyeT npocunb nonb3oBaTens n3-3a HeGe3onacHOro NoBeaeHUs UNn
crnyyaeB HapyLleHus 6e30MacHOCTU, Mbl MOXXEM COXPaHWUTL OnpeaernieHHy MHopMaLuo
06 aTom npodune, 4ToGbl NpeaoTBPaTUTL CO34aHNe MNonb3oBaTenieM HOBOro NpPoguns
«KOMMNaHUM» B ByayLiem.

Ocobas nHgopmaumsa gnsa nonb3osatenen B EC

C 25 mas 2018 r. obpaboTka NnepcoHarbHbIX AaHHbIX NONb30BaTENEN HA TEPPUTOPUM
EBponewickoro cotosa 6yaeT ocyLecTBnsATLCA B COOTBETCTBMM CO CeayoLWmm
pernameHtom: EU General Data Protection Regulation (‘GDPR”). B naHHoM pasgene
NpVBOASATCS CBeAeHMs O npaBax nonb3osaTtenen B EC n 0653aHHOCTSAX «KOMMNaHUN»
COrNacHoO yKazaHHOMY BblILLE pernameHTy.

1 Npaea nonb3oearenen B EC

Ecnu Bbl siBnsieTeck nonb3oBaTenem npunoxeHus Ha tepputopum EC, y Bac ectb
cnegytoume npaea B OTHOLWEHUN 06paboTKM BalLMX NTMYHbBIX CBEOEHUA «KOMMaHNEN».
UToObl BOCNONb30BaTLCA AAaHHBIMW NpaBaMn, 03HAaKOMbTECH C MHOPMaLEN HUXE.



Monb3oBatenu 3a npegenamn EC Takke MOTyT OTNPaBUTb 3arnpoc Ha pa3bACHEHUE,
ncnpasneHune, yoanedne nnu nepegady Konmm CBomnX nepCoHasrbHbIX OaHHbIX:

J **a. Pa3bsACHEHWE 1 KoNun JaHHbIX

J Y Bac ecTb NpaBo 3anpocuUTb pasbsCHEHNE B OTHOLLEHUM TOrO, KaKo MHGopMaLmen
0 Bac pacnornaraeT «NpuroXeHne» 1 Kak ata nHdpopmauus NCNonb3yeTcs.

J Bbl Takke BnpaBe Nony4mTb KONWUIO AaHHbIX, KOTOPbIE «NPUNOXeHUE» cobupaeT o

BacC C Ballero cornacus unum ansa npegoctasBneHns Bam 3anpanBaeMblX YCNyr.
J b. UcnpaeneHwne

. Ecnu Bbl cuntaete, 4To «NpunoxeHve» BnageeT HETOYHOW MHGPOPMaLMeEN O Bac, Bbl
MOXeTe OTNPaBUTb 3arnpoc Ha BHECEHMEe HeobxoaMMbIX ncnpasneHuin. JononHuTenbHble
cBegeHua 06 ncnpaeneHnn nnm OTnpaeke 3anpoca Ha ucnpasneHne MHpopmaumm cu. B
pasgene «PasbscHeHue, Konun n ncnpaBneHne» HUXe.

J c. Ynanenue

. Monb3oBaTenu mMoryT B Ntob0M MOMEHT OTNPaBUTb 3anpoc Ha yaaneHne CBOero
npocunsa. ATo MOXHO caenatb B MeHto «O npunoxeHnn». Mbl MOXeM XpaHUTb
onpeaeneHHyro MHpopmMaumio o Bac B COOTBETCTBMM C TpeboBaHNAMN 3aKoHOAATENLCTBA U
ANSA 3aKOHHbIX Lenen BegeHnsa busHeca.

. [ononHuTenbHble CBEAEHMS O XPaHEHWM U yaaneHnn nHopmMauumn «KOMnaHnemn»
CM. B pasgerne «XpaHeHMe U YHUHTOXEHNE MHopMaLnny.

J d. BospaxxeHusi 1 xanobbl

. Monb3oBatenu B EC nmetot npaBo 3asBUTb O BO3PaAXKEHUN B OTHOLLEHWM NpoLeaypbl

06paboTkn NepcoHanbHbIX AaHHbLIX KKOMMNAHWEN», B TOM YMUCNEe B MapKETUHIOBbIX Liensx C
NCNonb30BaHNEM CMCTEM aBTOMaTU3NPOBAHHON 06paboTKN AaHHBIX U/UIK
aBTOMATU3MPOBAHHOIO MPUHATUA peLLeHnn. «punoxeHne» MoXeT NPoaoMKUTL 06paboTky
BaLlen MHopmMaunn, HECMOTPS Ha BO3paXkeHne, ecnn Takas obpaboTka cooTBETCTBYET
TpeboBaHuAm ObLero pernameHTa no 3awmte gaHHbIx (GDRP).

. Kpowme Toro, nonb3oBarenu B EC nmetot npaBo noaath xanoby B OTHOLWEHUM
06paboTKM NIMYHOM MHPOPMaLIMK «KOMNAHWEN» B YNpaBneHue no 3awmre gaHHbIX
Hupepnangos (Autoriteit Persoonsgegevens). Agpec ans otnpasku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

. Kpome TOro, Bonpocsl, KOMMEHTapumM 1 Xanobbl MOXHO OTNPaBNsTb OTBETCTBEHHOMY
3a 3alMTy NepcoHarbHbIX AaHHbIX KKOMMaHUN.

2. OcHoBaHusa onga obpaboTku

B cootBetcTBUM ¢ OBLMM pernameHToM Mo 3amuTe AaHHbIX KOMMAaHUW OOMKHbI BbIMOMHATL
006paboTky nu4Hom nHdopmauumn Nonb3oBaTenemn, NpoXxmeawLmMx Ha Tepputopun EC, Ha
KOHKPETHbIX NMPaBOBbIX OCHOBaHUAX. Kak onncaHo Huxe, «npunoxeHne» obpabarbiBaeTt
NMHoOpMaLMIO NOMNb30BaTeNen Ha OCHOBaHWUSIX, yKka3aHHbIX B ObLem pernameHTe no 3awute
AaHHBbIX:

. a. ObpaboTka AaHHbIX TpebyeTcsa Ana NnpegocTaBneHns Nonb3oBaTensm
HeobxoOUMbIX YCIyr 1 BO3MOXHOCTEMN.

. «KomnaHus» gomkHa cobupaTtb 1 MCNoNb30BaTb ONpeaeneHHy nHopMaLmio Ans
okasaHua ycnyr. K Takon nHgopmaumm OTHOCATCA:

o [aHHble npodmnen nonb3oBartenen, HeobxogMmMble AN co3gaHusa Npodunsa n
ynpasneH1s nMmu, B TOM Y1cne Ans noaTBepXAeHUs NMYHOCTU, Nepeaadm uHdopmaumm o



noesgkax, 3akasax, a TaKkke Ans npefocTaBneHms BO3MOXHOCTI OCYLLECTBATL M Nony4vaTb
onnary.

. [laHHble 0 MecTononoXeHun BoauTenen, Heobxoanmele AnNst Ha3Ha4YeHUst BOAUTENEN
nonb3oBaTensaMm, a Takke Ans OTCNEeXNBaHNA BbIMOMHAEMbIX NOe340K U HaBuUraumm.

. CeeneHunst 06 onepaumsx, CBA3aHHbIE C UCMONb30BaAHNEM YCIYT «KOMMaHUNY.

J NHdopmaumsa ob ncnonb3oBaHuu, HeobxoamMmas Ans noaaepXKaHus, onTUMM3aumm
YNYYLLEHWS YCITYT «KOMMaHUN», B TOM YuCne st onpegenenuns (MHorga ¢ UCrnosib30BaHNEM
APYrnx cBe4eHun) cymm BOHYCOB, Ha3Ha4YeHUs BoauTenen nonb3oBaTensamM, a Takke s
pacyeTa CTOMMOCTM NOe340K 1 4oXo4a BOAUTENEN.

o C6op 1 ucnonb3oBaHme gaHHOW NHOpMaLnKn ABASETCS 0bs3aTenbHbIM ANS
NCMosb30BaHMs NPUNOXEHUIA «KOMMAHUMY.

o b. O6paboTka gaHHbIX Heobxoanma AN 3aWMTbl XKU3HEHHO BaXKHbIX MHTEPECOB
HalnX Nonb3oBaTenemn n apyrux nuu.

. «KomnaHusa» BnpaBe obpabaTtbiBaTb NMYHYIO MHPOPMaLMIO, B TOM Yncne
NpeaocTaBnATb ee NPaBOOXPAHNTENbHBIM OpraHam B Crlydae BO3HUKHOBEHMS Yrpo3bl
Ge3onacHOCTU Nonb3oBaTenen unu apyrux nuu,.

J c. ObpaboTka gaHHbIX He0OXo4MMa B 3aKOHHbIX MHTEpPecax «KOMMaHUn.

. «KomnaHus» cobupaeT 1 ucnonb3yet nepcoHarnbHble AaHHbIe B TEX Cryvasx, koraa
3TO HeOOXoaMMOo Ans peanusaunn ee 3akoHHbIX MHTepecoB. Ctoga oTHocUTcA cHop U
ncnonb3oBaHMe MHGQOPMaLni:;

. [ns nogaep»xaHusi U NOBbLILLEHUS HAAEXHOCTM cepBuca U 6Ge3onacHoOCTU
nonb3oBarernen. Hanpumep, Mbl cobrpaeM AaHHbIE MPOBEPKN AOKYMEHTOB (B pa3peLUleHHbIX
3aKOHOM cny4yasix), YToObl HEHaZeXHble NoNb30BaTENN HE MOIMWN NPELOCTaBNSATb YCIyrn C
MOMOLLLbIO HaWNX NpuroxeHuin. Kpome Toro, Mbl MICNOMb3yeM NIMYHY0 MHGOPMaUuio, YTobbl
npeaoTBpaTUTb MCMNOMNb30BaHNE HALLMX YCAYT NMLUAMK, OCYLLECTBASIIOWMMN
HeLoOpPOCOBECTHYHO UMW ONACHY0 AeATeNbHOCTb. Hanpumep, Mbl MOXEM XpaHUTb AaHHblE
3abnoKMpoOBaHHbIX Nonb3oBaTenen, YTobbl He 4ONYCTUTb UCMOMb30BaHNE MU NPUNOXKEHNIA
komnaHuun. VIHpopmaumsa o6 ncnonb3oBaHmMm Takke Heobxogmma, YToObl NpeaoTBpaTuTb
HasHavyeHne BoguTenen nonb3oBaTensam, NP KOTOPOM CYLLECTBYET BbICOKUA PUCK
BO3HMKHOBEHUSI KOHQNMKTA (HanpuMep, ecriv paHee Ha Nonb3oBaTensi MOCTynanu xasnobbl).
. [nsa npegynpexaeHusi, BbIsBNEHUA U NPOTUBOAENCTBUSI MOLLEHHUYECTBRY,
CBSAA3aHHOrO C MCMNOMb30BaHMEM HalMxX ycnyr. Hanpumep, Korga ncnonb3yTcsa AaHHbIE
npocunen nonb3oBartenen n ceegeHnst 06 NX MECTOMONOXEHNN, YCTPONCTBAX U
Mony4YeHHbIX UMW yCriyrax Anst onpeaeneHns 1 npeaoTBpaLLleHnsa MOLWEHHNYECKUX 4eNCTBUA
B OTHOLLEHUM «KOMMaHUU» U OpYyrux nonb3oBaTtenen.

. [nst *HPOPMUPOBAHUSA NPABOOXPAHUTENBHbBIX OPraHOB O MPaBOHAPYLUEHUSAX UMK
yrposax o6LuecTBeHHOM 6e30nacHOCTH.

. [na npegocTaBneHns NoaaepXku Nonb3oBaTensm.

. [ns noBbIWweHMsA kavyecTBa 06CNyXMBaHUS U CO34aHNs HOBLIX cepBucoB. Cioaa, B

4YaCTHOCTW, OTHOCUTCS: onpefeneHne onTMMarnbHOro Mecta Nocagkv Unu BbiCaaku,
pekoMeHaaums (HOBbIX) OYHKUMI, yryyLlleHue CMCTEMbl HaBuraumm, onTumMusaums Tapnagos
N MexaHu3Ma Ha3HayYeHus NapTHepoOB (BOAUTENEN U KypbepoB) Norb30BaTeNsaMm.

. Ans uenen nccneposaHnsa 1 aHanutuky. Croga, B 4aCTHOCTU, OTHOCUTCH aHanua
TeHOEeHUM UCMOoNb30BaHWs A8 yryylweHusa obcnyXnBaHus nonb3oBaTenen, a Takke
noBblLeHNs 6e30NacHOCTU N HAOEXHOCTWN HaLLero cepsuca.

o Onsa uenen npamoro mapketuHra. Cioga, B YaCTHOCTU, OTHOCUTCS aHanu3 AaHHbIX
ANnsa onpegeneHns TeHAEHLUMN U CO3aaHUsa NePCOHaNN3MpoBaHHbIX MapKETUHIOBbIX
COOOLLIEHU.



M ,D,J'IFI BbINOMNHEHWS YCroBum npenocTtaBrneHna yecnyr «kKOMrnaHum».

o d. O6paboTka aaHHbIX HeobxoaumMa Ans 3aLnTbl 3aKOHHbIX MHTEPECOB OPYIUX 1L
WITN CTOPOH.
. «KomnaHusi» cobmpaeT 1 ucnonb3yeT nepcoHarnbHble AaHHbIe B TeX Criyvasx, koraa

3TO HeoGXoAUMO ANA peanu3alnmn MHTePEeCcoB APYruX NUL, UMW LUMPOKON OGLLIECTBEHHOCTM.
Cioga oTHocUTCA nNepeaada MHopmaLuy B CBA3M C UCKOBBLIMU 3asiBNEHUAMN UMK
TpeboBaHUSAMM O BbIMNfaTe CTPaxXoBOro BO3MELLEHNS AN 3alUMTbl NpaB 1 6e3onacHoCTH
APYTUX Nuu,.

. Kpome Toro, «koMnaHusi» MOXeT npu HeobxoammMocTy obpabaTbiBaTb NMYHYHO
NHGOPMaLMIO B MHTEpPecax O0OLLECTBEHHOCT B COOTBETCTBUN C AENACTBYOLLNM
3aKoHOOAaTeNbCTBOM.

o e. ObpaboTka gaHHbIX Heobxoanma AN NCMONHEHNS NPaBOBbIX 00A3aTENLCTB
«KOMMaHUU».
. «KomnaHus» obsizaHa cobntoaatb TpeboBaHUsA 3akoHoAATENbCTBA B permoHax

OCYLLECTBNEHUA AEATENbHOCTU, B COOTBETCTBUMN C KOTOPbLIMU Mbl JOMXHbI cOBUpaThb,
obpabaTtbiBaTb, NepeaaBaTb U XpaHUTb Bally NepcoHarnbHble AaHHble. Hanpumep,
«KOMNaHMA» OOIMKHa cobnioaaTh 3aKOHbI U MpaBuria BO MHOMMX ropogax v cTpaHax, B
COOTBETCTBMM C KOTOPbIMU OHa 0bs3aHa cobupaTb MHOPMaLMIO O Noe3fKkax, XpaHUTb ee B
TeYyeHne NPoJoIMKNTENBHOIO Nepruoaa BPEMEHU U NpefocTaBnsTh ee Konum
rocy4apCTBEHHbIM U ApYrMM opraHaM. «KomnaHusi» ncnonb3yeT Bally JINYHYHO
NHOpPMaLMIO A5 UCNOMHEHMS 3aKOHOB U NpaBui B Cry4asXx, Korga oHW NMPpUMEHUMbI K
NCMNONb30BaHNIO BaMU NPUMOXEHUI KKOMMNaHUNY.

. Kpome Toro, «koMnaHusi» MOXeT nepegasaTb MHPOPMALMIO NPaBOOXPaHNTENbHbLIM
opraHam, B TOM 4ucne B cygebHom nopsake no 3anpocy TpeTbux nuy,.

. f. Cornacue

. «KomnaHua» Brnpase cobvpaTb M MCNoNb3oBaTh Bally MHAOPMaLMIO C Ballero
cornacusi. Bel MoxeTe 0TO3BaTh CBOE cornacue B nobon MomeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXeTe UCMOoNb3oBaTh YCIryrn 1 yHKUMK, AN NpefocTaBneHns KOTOpbIX
TpebyeTtcs uHdopmaums, cobpaHHas unu ncnonb3yemasi HaMy ¢ Ballero cornacusi.

. C cornacus nonb3oBarenen «koMnaHusa» cobmpaeT 1 ncnonb3yeT AaHHble,
HeobxoauMble AN NOBbLILEHUsST KayecTBa 06CNyXMBaHUA Nonb3oBaTernen, npegocTaBneHns
AONOMHUTENbHBIX YCIyr NN OYHKLUMIA, a Takke ANA CBA3M ¢ nonb3oBaTtensamn. Ecnu bl
nonb3yeTech ycnyramu «komnaHum» Ha Tepputopun EC, ¢ Baluero paspeLueHus
cobuparoTcs 1 UCNONb3YTCH cneaylolmne CBeAeHUs:

J [laHHblEe 0 MmecTononoxeHnn (4Nsi Nonb3oBaTerNen, 3akasbliBalOLLMX NOE3AKN)

J WHdopmaumsa o mectononoxeHuu, nepegasaemMas B peasibHOM BpeMeHU (a5
nonb3oBarerien, 3aKkasbiBatloLLMX Noe3aKu)

J YBeooMNeHus o crtatyce noe3gok

J YBeOOMIMEHMNS: CKUOKN N HOBOCTU

J CUWHXpOHM3aLUms € KaneHgapem

J [ononHuteneHble cBegeHUs 0 cOope U MCNOMb30BaHUN ATUX AaHHbIX,

NpeaocTaBneHnn 1 OT3bIBE COrMacusl, a Takke NOCNeACTBMSX TAKOro OT3blBa Ass
MCMONb30BaHMS NPUIIOXKEHUIA «KOMMNaHUMY CM. B pasaerne «BbliGop 1 Npo3payHOCTb» HUKE.



BbiGop 1 Npo3payHoCTb

A. HACTPOWKN KOH®UOEHLIMANBHOCTW

MeHto «O npunoxeHnn» B NPUNOXeEHUN KKOMNaHMUy» AN nonb3oBaTenen npegoctasnset
BO3MOXHOCTb YCTaHaBnMBaTb UMW N3MEHSITb NapamMeTpbl OTMPaBKN JaHHbLIX O
MECTOMOMOXEHUN N KOHTaKTaX M Nofy4YeHMst MOBUNbHBIX YBEAOMITEHUA OT KKOMMAHUNY.
Hwxke npvBegeHbl cBeAeHUS 0 HACTPOMKaxX KOH(PUAEHLMANbLHOCTU, UX YCTaHOBKE U
N3MEHEHMM, a TaKKe O NOCNEACTBUAX UX OTKIIOYEHNS.

J MHpopmaumnsa o mectononoxeHmm

. «KomnaHus» ncnonb3yet cnyx6bl reonokauun Ha yCTporUCcTBe Nonb3oBaTens Ang
obecneyeHns 6e3onacHbIX U HageXHbIX Noe3okK. [laHHble reoriokauumn NO3BONSIOT YNy4LLNTb
KayecTBO 0OCNYXMBaHUSA, BKIOYas NpoLecc Nocagku, HaBuraumo 1 nogaepxky
nonb3oBaTeren.

. BkntounTb, OTKMOYNTE MW HACTPOUTL COOP MHOPMaLUKN O MECTOMONOXEHNN
KOMMNaHWen MOXHO B Nt060M MOMEHT B MeHI0 «O NPpUNoXeHUN» NPUNOXKEHUS KKOMMaHUM»
UNKn B HAaCTponKax MoBUNbLHOIo ycTponcTBa. Ecnuv Bbl OTKNOUUTE CNyX0bl reornokaummn Ha
YCTPOWCTBE, 3TO OTPA3UTCS Ha UCMOSb30BaHUU NPUNOXEHNS «KOMNaHuMy». Hanpumep, Bam
NPUAETCA BPYYHYIO BBOAUTL MECTO NOCAAKW U NMYHKT Ha3Ha4YeHwus.

J OTnpaBka gaHHbIX O MECTOMOSIOXKEHUN B peanbHOM BPEMEHMU (4115 NONb30OBaTeNen,
3aKasblBaloLLMX NOE3KN)
o Ecnun cnyx6bl reonokauumn Ha MOOUIBHOM YCTPOMCTBE BKIKOYEHbI, Bbl TAKKE MOXETE

paspeLnTb «MPUIOXKEHUIO» OTNPABIATbL AaHHbIE O BalleM MeCTOMNOMOXEHUN BOAUTENIO C
MOMEHTa 3aKa3sa [0 Havana noesfkun. 3To NOMOXET BoAMTento bbicTpee HanTK Bac.

. BkntounTb MM OTKAOYNTL OTMPAaBKY AaHHbLIX O MECTOMOMOXEHUN BOOUTEMO MOXHO B
N0 MOMEHT B MeHI0 «O MpUNOXeHUN» NpUnoXeHnsa «komnaHusi». Ecnv otnpaeka
AaHHbIX O MECTOMOMOXEHUWN OTKITOYEHA, Bbl MOXETE UCMONb30BaTh NPUIOXEHNE
«KOMMaHun», HO BoauTento byaeT TpyaHee HanTw Bac.

. YBenomneHunsi: 06HOBNEHNs NPOUNS 1 CTaTyc Noe3aok.

. «[lMpunoxeHune» oTnpasnsaeT Nofnb3oBaTensaM yBeAOMIIEHNS O cTaTyce noe3nok u
0BOHOBMNEHUAX, CBA3AHHbIX C NpodunemM. YBeAoOMNeHNs ABMASIOTCA HEOTbEMIEMON YaCTbIo
NCNOMNb30BaHUA MPUITOXKEHNSA «KOMMNAHUM» U HE MOTYT BbITb OTKIIOYEHbI. TEM HE MeHee, Bbl
MoxeTe BblbpaTb cnocob nonyvyeHus yBeaoMneHu B MeHo «O NpunoxeHnn» B
NPUNOXEHMN KOMMAHWMN.

. YBEeOOMINEHNS: CKUAKN N HOBOCTW.

. Bbl MOXeTe BKIIOYMTL OTNpaBky push-yBegoMMeHUN O CKMAKax v HOBbIX
BO3MOXHOCTSAX, NpegnaraemblX «KKOMMaHUen». 3Tn yBeAOMMEHMS MOXHO BKITHOYUTb U
OTKMNOUYNTE B NM0O6ON MOMEHT B MeHI0 «O NPUMOXEHUNY» NPUMOXKEHNSA KKOMMAHUNY.

B. PASPELLEHMA YCTPOWCTBA

BonblmnHcTBO MOOMNBHLIX Nnatdgopm (iI0S, Android 1 T. 4.) ycTaHaBNMBaKOT HEKOTOPbIE
TUMNbl A@HHbIX, K KOTOPbLIM NPUIOXEHUS He MOryT NonyyYnTb AocTyn 6e3 Bawero cornacus. Ha
yKa3aHHbIX nraTgopmax MMeTCs pasnnyHble CUCTEMbI pa3peLleHnii Ans nonyyeHus
Bawero cornacud. Nnardgopma iOS npu NepBOM MCNOMBL30BAHUN NPUIIOXKEHUS
npegynpexaaet 0 TOM, YTO NPUSIOXKEHNE KKOMMaHMMy NbITaeTcst NONy4YnTb AOCTYN K
onpeaeneHHbIM TUnam gaHHbIX, U NO3BONSAET BaM MPUHATbL (MM OTKIOHUTD)
COOTBETCTBYIOLLMI 3arnpoc. YcTponcTtea Android yBeqOMNAT Bac O paspeLleHnsx,
HeobxoanMbIX Anst paboTbl NPUMOXKEHMA KKOMMAHUUY, A0 TOro, KaK Bbl CMOXETe



ncnonb3oBaTh NpunoxeHue. MNMpn 3ToM UCNONb30BaHME BaMU NPUIIOXKEHNS
paccmaTpuBaeTcs Kak NpedocTaBneHmne NogoOHbIX paspeLleHni.

C. OUEHKN N PENTUHI

Mocne Kaxxgon noesgku naccaxmnpbl MOryT OLLEHUBATL BOAMTENEN, a TakKe OCTaBNATb
OT3bIBbl O TOM, Kak npoLuna noesgka. Cucrema ouUeHOK MoBbILLAET YPOBEHb
OTBETCTBEHHOCTW CTOPOH 3a CBOE noBegeHne. ATo CrnocobCTBYET CO3AaHUI0 YBaXKUTENbHOM
n GesonacHom atmocdepbl Kak a4ns BOAUTENEN, TaK U A5l MacCaXXMpoB.

PenTuHr BoauTens MoOXXHO HaNTN BO BKNAAKe C BbIODOPOM 3KMMNaXka B NPUINOXeHUN Ansa
KNMEHTOB-NOSb30BaTeNen KKOMMNaHMmy, eCriv PENTUHIOBas cUcTeMa UCNosb3yeTcs
KOMNaHnen.

D. PASbACHEHWA, KON 1 NCIMNPABITEHNA

Bbl MOXeTe 3anpocuTb y «KOMMNaHUNY:

J MoapobHoe pasbsAcHeHUE O TOM, Kakas MHopmaLms o0 Bac Obina cobpaHa
«KOMMNaHWEWN» 1 Kak OHa UCMONb3yeTcs.

. Konuto Balwmnx nepcoHarnbHbIX AaHHbIX, KOTOpble Oblnn cobpaHbl «KKOMMAHUEN.
. NcnpaBneHne HETOYHbIX CBEAEHWIN O BaC, KOTOPbIE XPAHSATCH B KKOMMNAHUNY.

3anpoc B «KOMMaHMI0» MOXHO OTNPaBUTb Ha afApec 3MeKTPOHHOM NOYTbl KOMMNAHWUW.
N3MeHUTb nmsi, Homep TenedoHa 1 agpec SNEKTPOHHON NOYTbI, 3aperncTpMpoBaHHbIE B
BaLleM npocune, MOXHO Yepe3 MEHIO HACTPOMKN NPOUnsa B MPUMOXKEHUN «KOMMNaHUNy». B
NPUNOXEHUN «KOMMAHUN» MOXHO TaKKe HaMTN UCTOPMIO NOE3A0K, 3aKa3oB, JOCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHIOBbLIX MATEPNAIOB

OTka3aTbCsl OT NOMyYEeHUst PEKNIaMHOW NOYTOBOW PACCHINKM «KOMMAHUM» MOXHO
NnoCcpeACTBOM OTNpaBKM 3arnpoca Ha dNeKTPOHHbIV aapec KoMmnaHuu. Bbl Takke MoxeTe
0TKa3aTbCs OT MONy4YeHUst MMCEM M OPYrMX COOBLLEHUI OT «KOMMaHUUy, creays
WHCTPYKUMAM B 3TUX coobLueHusix. ObpaTuTe BHMMaHWe, YTO B Criydae Ballero oTkasa Mbl
BCE paBHO CMOX€EM OTNPaBMsiTb BaM COOBLLEHMS HE PEKTaMHOro XxapakTepa, Hanpumep
KBUTAHLMM 3@ NOE3AKN UNN MHpopMaLmto o BalleM npodure.

O6HoBneHus MonuTtukn

B HacTosiwyto MonuTrKy MOryT nepuoamnyeckn BHOCUTbLCS 3MeHeHUs. B cnyyae BHeceHus
CYLLECTBEHHbIX U3MEHEHMI Mbl YBEAOMMM BacC O HUX Yepe3 NPUNOXKEHUS «KOMMIaHUU» UK
NOCPeACTBOM APYrnX CPeaCcTB CBSA3M, HAanpuMep, No 3MNeKTPOHHOM noyte. B cteneHu,
paspeLleHHON AeCTBYIOLNM 3aKOHOO4ATENbCTBOM, UCTONb30BaHNE BaMu YCryr nocrne
nony4YeHust NoAOGHbIX YBEOMITEHMI O3HaYaET Balle cormnacue ¢ M3MeHeHHow MonuTuKon.
Mbl pekomMeHayem Bam Nepuoanyecky NpocMaTpueaTh HacTosiLyo MonuTuky
KOH(pMAeHUManbHOCTH, YTobbl ObiTb B Kypce nocrnegHux nameHeHui. Mpeabiaywine Bepcum
Haluen MNonuTrkM KoHpmaeHUManbHOCT ByayT Takke AOCTYMHbI AN NPOCMOTpa.



