KAK MPABUINBbHO BbIEPATb OBYBb: pekomeHgauumn PocnotpebHaasopa

Kak npaBunbHo BbI6MpaTh 06yBL?

Mpn BbIGOPE 06YBM HEOOXOAMMO BHWMATENbHO OCMOTPETb BHEWHWA Bua. O6yBb B nape AomxHa ObiTb
OLMHAKOBOW MO pa3mMepy, CTPYKType 1 LBeTy MaTtepuana. OHa gomkHa bbiTb XOPOLLO OTAENaHHON, 6e3 NaTeH, cknagok
N MOpLWMH. OJHOMMEHHbIE AeTanu [OMXKHbI OblTb OAMHAKOBLIMK MO MAOTHOCTW, TOMLWMHE, (opme, pasmepy. He
[0MyCKaeTCs MECTHOE OTCTaBaHWE Bepxa W MOAKMaAKM OT 3afHMKA, MArKMe HOCKM M 3aAHUKK, NNoxoe hopMUpoBaHie
NATOK, HOCKOB, AedhopMaLms Bepxa, OCbINaHne Kpacutenen, MexaHM4eckne NOBPEXAEHUS U HEPA3rNaXeHHbIE CKNazKu
BHYTpK 00YBM.

Mogbupas HoByto 00yBb, HEODXOAMMO MPUMEPSTL €€ CTOS, XenaTenbHO CAenaTb HECKOMbKO LiaroB nmbo
noToNnTaThCs Ha MecTe. BHyTpeHHWe pa3mepbl 1 dhopma 0ByBM AOMKHLI COOTBETCTBOBATL pasmepam u hopme CTOMbI, B
NPOTMBHOM cfnyyae cTona Byaet AehopMmnpoBaThCs, NOSBATCS MO30MM.

He coBeTyeM HOCUTb TECHYHO 00YBb, TaK Kak OHa NPUBOAMT K HApYLUEHWO KpoBOOBpaLLEHNS v Mp.

Bo3moxHa nu 3ameHa 06yBM Hapnexalero kayectsa?

CormacHo c1. 25 3akoHa PO «O 3awute npaB noTpebuteneny, noTpedutens BnpaBe OOMEHATb
HeNnpPoAoOBONLCTBEHHbIN TOBap Haanexalwero KayecTBa Ha aHanori4Hblii TOBap Yy MpOAaBLa, Y KOTOPOro 3ToT
TOBap Obin npuobpeTeH, eCnn ykasaHHbIN TOBap He nopgowen no ¢opme, rabaputam, ¢acoHy, pacuBeTke,
pa3mepy UM KOMMMEKTaLmu.

MoTpebutenb MmeeT NpaBo Ha 06MEH HENPOLOBONBLCTBEHHOMO TOBApa HaA/eXxallero kayecTsa B TeyeHue 14 gHen,
He cunTas HS ero NoKymnku.

OBmeH HenpoaoBONLCTBEHHOTO TOBapa HaAneXaLlero kayectsa NPOBOAMUTCS, €CNM YKa3aHHbIW TOBap He Obin B
ynoTpedneHumn, coxpaHeHbl ero ToBapHbI BUA, NOTpeOUTeNbLCKMe CBOMCTBA, NNOMOLI, (habpuyHble APNbIKK, a
TakKe MMEeTCcs TOBapHbIA YEK MM KacCOBbIM YeK NMb0 WMHOM NOATBEPXKOAIOWMA OnfaTy Yykas3aHHOro ToBapa
[OKyMeHT. OTCyTCTBME Y MOTpeOMTens TOBApPHOrO Yeka UNKM KacCoBOro 4eka nmbo MHOTO NOATBEPXAALOLLErO
onniaTy ToBapa [AOKYMEHTa He NLaeT ero BO3MOXHOCTH CChINIaTbCA Ha CBUAETENbCKME NOKa3aHUs.

B cnyyae, ecnm B AeHb obpallyeHus notpebutens K npodasly aHanor4Hbii TOBap OTCYTCTBYET B
npofaxe, noTpebuTenL BnpaBe OTKa3aTbCA OT WCMOSMIHEHMA [OroBopa Kynnu-npogaxu W notpeboBatb
BO3BpaTa ynna4yeHHoM 3a yKa3aHHbIN TOBap AeHeXHON CyMMbl. TpeboBaHue noTpebutens o BosspaTe ynnayeHHom
3@ YKasaHHbll TOBap [EHEeXHOM CyMMbl MOAMEXUT YOOBMNETBOPEHWIO B TeYeHWe Tpex AHeW CO AHA Bo3BpaTa
yKa3aHHoro ToBapa.

Mo cornaweHuio noTpebutens ¢ npogasLoM oOMeH ToBapa MOXeT ObiTb NPEAYCMOTPEH NPW NOCTYNNEHUM
aHanornyHoro ToBapa B npogaxy. lMpogasey 06s3aH HesamegnUTeNbHO COOBLWMTL NOTPEOUTENO O NOCTYNNeHUM
aHarnor1yHoro Tosapa B NpoJaxy.

MpaBa noTpebutens npu o6HapyxeHUn HepoCTaTKOB B OOYBM.
B cootBetcTBUM ¢ 3akoHOM P® «O 3awuTte npaB notpebutenen» Ne 2300-1 ot 07.02.1992 r.
- Hedocmamok moeapa — Hecoomeemcmeue mosapa 06s3amesibHbIM mpebogaHusiM, NpedycMOMPEHHbIM 3aKOHOM
unu ycnosusim 002080pa (npu Ux omcymemeuu unu HenonHome 0bbI4HO npedbsasnsieMbiM mpebosaHusm),
- uensam, 051 KoOmopbIx Mmosap mako2o poda 06bI4HO UCNOL3YIMCH,
* yenam, 0 komopbix npodasey bbim nocmasnieH 8 U38eCMHOCMb hompebumesnem npu 3aknyeHuu 002080pa,
- 06pasuy unu onucaHu npu npodaxe mogapa no obpasuy u (unu) onucaHuw.
B cnyuyae o6HapyxeHusi B TOBape He[OCTaTKOB (€CNM OHU He OblIM OroBOpeHbI NPOAABLIOM) NOTpebuTens nNo
cBOeMmy BbiOOpy BrnpaBe noTpeboBaThb:
* 3aMeHbl Ha TOBAp 3TOW Xe Mapku (3TOW e MOAENW 1 (Mnu) apTukyna);
* 3aMeHbl Ha TaKoW Xe TOBap ApYron Mapku (MoOAenu, apTukyna) C COOTBETCTBYIOLLMM NepepacyETOM NOKYNHOW LieHbI;
* COPa3MepHOro YMEHbLLEHUS MOKYMHO LieHbI;
HesaMeanuTenbHoro Ge3BO3ME3HOro YCTPaHEHWs HEAOCTaTKOB TOBapa WM BO3MELLEHUS PacxodoB Ha WX
ucnpaeneHne noTpebutenem Unu TPETLUM NULIOM,;



* PAaCTOPXXEHUS 4OroBOpa Kynmnu-npogaxm ¢ BO3BPATOM YrnadyeHHbIX JEHEXHbIX CPELCTB 3a TOBap.

Mpn atom notpebuterns Bnpase noTpeboBaTh Takke BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX MY BCIIEACTBUE NPOLAXM
TOBapa HeHaanexallero ka4ecTsa.

Mo obwemy npasuny, AaHHble TPe6OBAHNS MOXHO NPEABLSBUTD, ECIIM HEAOCTATOK 0BHAPYXeEH B TEYEHME rapaHTUIHOMO
CpOKa, @ ECNK TakoN CPOK He YCTaHOBIIEH, TO B Npeaenax 2 net co AHS MOKYMKK.

Yro Takoe rapaHTUMHbLIN CPOK TOBapa?

FapaHmulHbIl cpok - nepuod, 8 meyeHUe KOMOPO20 8 Cllydae ObHapyxeHus Hedocmamkos 6 mogape
uszomosumerib (npodasel, ynorHOMOYeHHas opaaHu3ayus u m.0.) omeeyarom 3a Hedocmamku mogapa.

B cnyyae npuobpeteHus 0byBN HECE30HHOTO HA3HAYEHWS rapaHTUAHBLIE CPOKW UCHUCASKOTCSA CO AHS KyNnu-npogaxm
AaHHOM 0ByBM.

B cnyyasx, korga npeaycMOTPEHHbI JOrOBOPOM rapaHTUIHBIA CPOK COCTaBNSIET MEHee ABYX NET, a HegoCTaTKu
TOBapa OOHapyxeHbl NOTpebuTENeM Mo WCTEYEHUM rapaHTUIHOMO Cpoka, HO B Npedenax AByX NeT, notpebutens
BNpaBe NpeabsBUTL MPOAABLY (M3rOTOBUTENH)) BbILEN3NOXEHHble TpeboBaHUs B TOM Cryyae, ecnim JOKaXeT, YTo
HeA0CTaTKW TOBapa BO3HUKIM [0 ero nepeaayun emy urm nosBuanNCh no NPUYMHaM, BOHUKLLMM 0 9TOr0 MOMEHTA.
OcobeHHOCTH Npogaxu obyBM.

- [lo nogaun B TOProBbIN 3an 00yBb AOMKHA MPONTM NPEeaNPOAAXKHYKD NOAFOTOBKY, KOTOpAs BKIHOYAET: pacnakoBKy,
paccopTMPOBKY M OCMOTP TOBapa, NMPOBEPKY kayecTBa ToBapa (MO BHELHWM MpW3Hakam) M Hamuums Heobxo4umoi
WHEOpMaLMKM O TOBape W ero M3roToBUTENE, @ NPK HEOBXOAUMOCTM YUCTKY U MENKUA PEMOHT;

- [peanaraemble Ans Npogaxmu ToBapbl AOMKHbI ObITb CrPyNNMPOBaHbI NO BULAM, MOLENSAM, pasMepam W BbICTaBMEHbI
B TOProBOM 3ane;

- O6YBb 47151 MYXXYWH, XXEHLLMH W LeTei AOMKHbI pa3MeLLatbCs B TOPrOBOM 3are OTAEMNbHO;

- OByBb JOMKHA UMETb APMbIKW C yKa3aHWeM CBOEro HAMMEHOBAHUS, apTUKyna, LieHbl, pasMepa;

- Mpopasel, 0b6s3aH NpegocTaBUTL MOKynaTento obyBu ycnoBus Ans npumepkn. [ns 3TOW Lenu ToproBble 3anbl
[OMKHbI ObITb OCHALLEHbI HaHKeTkaMu, Ckamenkamm UK NoACTaBKaMy;

- Mpu npopaxe obyBK Npogasew, AOMKEH B NPUCYTCTBUW MOKynaTens nNpoBEPUTb KA4YeCcTBO TOBapa (MyTeM BHELIHEro
0CMOTpa), NPaBUIbHOCTb NOACYETa CTOMMOCTM MOKYMKY;

- ObyBb NepefaeTcs NokynaTento B ynakoBaHHOM Buae 6e3 B3uMaHus 3a ynakoBKy LOMOMHUTENbHON NNnaThl;

- Bmecte ¢ 00yBbl0 NoOKynaTento nepefaeTcs TOBapHbI YeK, B KOTOPOM YKa3blBalOTCA HaMMEHOBaHWe ToBapa W
npodaBua, AaTta Npofdaxw, apTWKyn, LeHa ToBapa, a TakKe MOAMWChb LA, HEMoCPEACTBEHHO OCYLLECTBASIOLLErO
npoJaxy.

Kak npaBunbHO genctBoBaTh NOTPebUTENIO B Cry4ae oOHapyXeHusi HeAOCTaTKOB B 00yBM?

Heobxogumo obpaTtutbcst K npoaasLy ToBapa (M3roTOBUTENHO, YNOTHOMOYEHHON OpraHu3auui u T.4.) C MUCbMEHHOM
NpeTeH3nen ¢ YETKO CHopPMyNMPOBaHHbIMM TPEOOBaHWSAMI, COCTABMEHHONW B ABYX ak3emnnspax. OguH ak3emnnsp
NpeTeHsnn HeobxoaumMo fMYHO BPYYUTb MNpodasly, MO0 HanpaBuTb MUCbMOM (KenaTernbHO 3akasHbiM C
yBeZoMneHem). B cnyyae BpyyYeHns NpeTeH3un Ha BTOPOM 3K3eMNIsipe NpoAaBel, AOMKEH ykasaTb AaTy, AOMKHOCT,
ceon ©.1.0. n nognuce.

B kakon cpok TpeboBaHWUA NOTPebuTens fOMKHbI ObITh YAOBNETBOPEHbI NPOAABLIOM?

B Teuenue 10 aHew C MOMEHTA NOMYYEHNS NPETEH3UM, ecnn noTpebuTenem 3asBneHo TpeboBaHue:

* 0 COPa3MEPHOM YMEHbBLLEHWM NOKYMHOM LieHbl TOBapa;

* 0 BO3MELLEHMM PacXOf0B Ha UCMpaBNEHNe HeJOCTATKOB TOBapa NOTpeduTenem unm TpeTbim NuLoMm;

* 0 BO3BpaTe Ynya4yeHHoW 3a ToBap AEHEXHOWN CyMMbl;

* 0 BO3MELLEHNUN YObITKOB, MPUYNHEHHBIX NOTPebUTENI0 BCNEACTBME NPOLAXW TOBapa HeHaAnexallero kayectsa nubo
NpeaoCTaBneHNs HeHaanexalyen MHGopMaLmm o ToBape.

B TeyeHue 7 OHel C MOMEHTA NOMyYeHUs NpeTEH3NnK, ecnu noTpebutenem 3assneHo TpeboBaHKe 0 3aMeHe ToBapa, a
B CNy4ae HeobxoanMoCTV NPoBEAEHUS LOMOMHUTENBHON NPOBEPKM KayecTBa Takoro Tosapa - B TeyeHue 20 gHen co
OHS NpeabsBIEHNS COOTBETCTBYHOLLETO TpeboBaHuS.

He 6onee 45 gHen, ecnivm notpebutenem 3assneHo TpebosaHue 06 yCTpaHeHU HeJOCTaTKOB TOBapa.




Kak gonxeH geiicTBOBaThL NpoAaBeL, Npyu NOy4YeHUN NPeTeH3Nn?

B cnyyae obHapyxeHus noTpebuTenem HegoCTaTKOB B TOBApe B TEYEHME rapaHTUMHOTO Cpoka, 3akoH 0bsi3biBaeT
npodaBLa NPWHATL TOBap HEHaAnexallero kayectea, MPOBECTM MPOBEPKY KayecTBa TOBapa, a B Cryyae cnopa o
MPUYMHaX BO3HWKHOBEHMWS HEAOCTaTKa - SKCNepTM3y ToBapa 3a CBOM CYeT.

Yem oTnnyaeTcs npoBepka KayecTBa ToBapa OT IKCMEPTU3bI?

[MpoBepKy kayecTBa TOBapa OCyLWeCTBNAET NPoAaBeL, Mnu YyNonHOMOYeHHas NPOAAaBLIOM OpraHM3auus.
Pe3ynbTaTtoM NpoBEPKW Ka4ecTBa ToBapa SBMSETCS aKT.

Akecnepm - 110b6oe He 3auHMepecosaHHoe 8 Ucxo0e Oera cosepweHHonemHee nuyo, obnadatowee cneyuanbHbIMU
NO3HaHUSIMU 8 HayKe, MexHUKe, UCKyccmee unu pemecne, docmamoyHbIMu Ons nposedeHus: akcnepmusbi U 0aqu
9KCNEPMHO20 3aK/TIOYEHUS.

Takum 0Bpa3om, 3KkcnepT3a NPOBOANTCS CneunanucTamm, He 3auHTEPeCOBaHHbLIMM B pe3ynbTaTax pacCMOTPEHUs
Aena. PesynbTaToM 9KCNEpPTHOrO NCCNEeA0BaHNS SBMSETCA AKCMEPTHOE 3aKMoYEHNe.

MoTpebuTens BNpaBe NPUCYTCTBOBATbL NPM NPOBEPKE Ka4eCTBa TOBApa M AKCMEePTH3e ToBapa U, B Cny4ae Hecornacus
C eé pe3ynbTaTamMmu, OCNOPUTL 3akNOYeHNe TaKoOW IKCNepTU3bl B CyaebHOM nopsaake.

BHumanue! Motpebutens umeer npaBo noTpeboBaTb [JOKYMEHTbI C MNOATBEPXAEHMEM COOTBETCTBMSI TOBapa
yCTaHOBEHHbIM TPpeboBaHNAM (AeKnapaLyto 0 COOTBETCTBUN UMK CEPTUCMKAT COOTBETCTBHS).

Ona ceepenuns! CooteTcTBre 00yBK TpeboBaHWAM 6€30MaCHOCTM U TUTMEHNYECKMM TPeBOBaHNAM NOATBEPXAAETCS
[eKnapaLmen 0 COOTBETCTBUN.




