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Overview 
Kaltura Capture is a screen recording software application for Mac and Windows.  

●​ Capture stores all recordings locally on the user's hard drive. The files will remain on your hard 
drive until you delete them 

●​ There are two methods for recovering from a failed upload discussed below. Choose the one that 
suits your use case. 

Method 1: Tell Kaltura Capture to Reupload 
Kaltura Capture version 4.2.78  and later presents a reupload button next to each video in your  
Kaltura Capture library library. When you reupload, the system creates a new version of your 
recording in your My Media.  
 
This method uploads a new copy of the recording to your My Media.  
 

1.​ Open Kaltura Capture from your My Media as if you will be making a new recording (Add 
New > Kaltura Capture) 

2.​ Click the “Manage” link below the Kaltura logo. This loads your Capture recordings 
library. 

3.​ Click the reupload button next to the video. 
​
TIPS: ​
If you have a stuck upload, click the “x” next to it’s upload status bar to stop the upload, 
then try again.​
​
If you see the word “pending” but no status bar, restart your computer and relaunch 
Kaltura Capture. ​
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This is a screenshot of a Capture library with the Reupload button.​

 
 
 
 

Method 2 - Finding Files on Your Computer and Manually 
Uploading 
Update: Starting with Kaltura Capture version 42.122, released January 2021, the path to the 
recordings on your computer is displayed on the Captures settings (gear icon) screen. 
  
Before you can recover your recordings with this method, you have to find them on your 
computer. As long as you didn’t click to delete the files in your Kaltura Capture application, 
these steps will help you find your recording so you can use one of the two methods below to 
re-upload.​
 
IMPORTANT: If you made a two source recording (screen and webcam), use Method 1 
above if at all possible. You cannot upload two sources with this method.  

Windows Computer 
Option 1: 

1.​ Right click on the Kaltura Capture icon on the desktop. 
2.​ Right click on the icon and select Properties. 
3.​ Click the File Location button in the Properties window. This will open the BIN folder, 

which is a level deeper than you need. 
4.​ In the file path bar, go up one folder to the Capture folder, then open the Recordings 

Folder 

Option 2: 

●​ Copy/paste this into the search bar, substituting your Windows username for  [username]​
    C:\Users\[username]\AppData\Local\Kaltura\Capture\Recordings 



●​ It’s recommended to sort the list by Date Modified in order to group all the files for each 
recording together. Click the Date or Date Modified heading in the file view to sort the list.  

 



Mac Computer 
●​ Open Finder and in the menu at the top of the screen select Go > Go To Folder 
●​ Copy/paste or type this path into the "Go To Folder" Box​

     ~/Library/Preferences/Kaltura/Capture/Recordings 
●​ It’s recommended to sort the list by Date Modified in order to group all the files for each 

recording together. Click the Date or Date Modified heading in the file view to sort the list. 

About Kaltura Capture Recording Files 
●​ Files will have system names that look like gibberish. See the screenshot below at the end of this 

section. Don’t let that freak you out! 
●​ The MP4 files are the recordings.  

○​ If you recorded two sources (e.g. Screen and Webcam), there will be two mp4s. 
■​ When there are two mp4’s, you can play them locally on your computer to 

determine what content is in each. Double-click a file to play in your computer’s 
default video player software.  

■​ If you need both files, see the How to Force Kaltura Capture to Reupload section 
below.   

○​ If you only have or need one of the files, see the section How to Upload a Single 
Recording Manually. 

●​ You will see a Slides folder for the date in question if you recorded a PowerPoint in presentation 
mode (single or dual source). This folder means Kaltura created chapter markers for your PPTX  

○​ While chapters are not absolutely necessary to the recording, if you want to keep the 
chapters to help navigate and search the recording, See the  below.  

●​ The .json file contains the media upload parameters for Kaltura Capture. Don’t delete or rename 
it. 

●​ The JPG is the thumbnail Kaltura generated. Do not delete or rename it.  
●​ Do NOT delete files from the Recordings folder. You can delete uploaded media using the Kaltura 

Capture Application Library View (click the Manage link), but make sure they are in your My 
Media and working as expected first. 

(Files screenshot from a Mac, grouped by Date Modified). 

 

 



How To Manually Upload a Single File 
●​ COPY the mp4 file from the Kaltura files location to a working location on your computer, such as 

your desktop. 
●​ Rename the working copy as desired. Don’t delete the .mp4 extension.  
●​ Go to your My Media in Canvas or Mediaspace and choose Add New > Media Upload to upload 

your file. 
○​ If you enter and title or description changes, click the SAVE button at the bottom of the 

screen to ensure your edits are saved. 
○​ Publish your video as desired. 

 

 

Manual Reupload -  these instructions are deprecated because the reupload button in Method 1 
does the same thing.  
 
This technique builds off the previous instructions and is most useful when there is a two source 
recording and both sources are needed. 
 

1.​ REQUIRED: Shut down Kaltura Capture application on your computer.  
a.​ In Windows, you shut down Capture from the system tray where the clock is by 

right-clicking the application icon. 
b.​ On Mac, right click the application in the system toolbar and choose Quit. 

2.​ Find the JSON file with the timestamp that closely corresponds with the two source 
recording (see steps above) - it may not be the exact date/time. 

3.​ Make a copy of the JSON for backup (right-click, copy, go to desktop, right-click, paste), 
so you can try again if your first attempt fails. 

4.​ Open the original JSON file in place in the recordings frold with a TEXT editor (Notepad, 
BBEdit, TextEdit, etc.) by right-clicking and selecting Open With (screenshots at the end 
of this section). 

a.​ At about line 16 (two source recording) you will see:​
  "uploadStatus": "uploaded",​
  followed by more JSON text. 

b.​ Being careful not to delete the quotes, replace the word “uploaded” with “manual” 
and delete the comma at the end of the line.​
"uploadStatus": "manual" 

c.​ Delete all the remaining lines after this one, except the last line with a closing 
curly brace:  “}”  (see screenshots at the end). 

d.​ Save the file. 
5.​ Relaunch Kaltura Capture.  
6.​ Click the Manage link in Capture (below the Kaltura logo on the right). 
7.​ Scroll the list of recordings to find the one you just prepped. It should have an active 

Upload button next to it.  
8.​ Click the Upload button.  
9.​ When processing is complete, test video playback in My Media, then publish as desired. 

 
Screenshot: JSON before Editing 



 
 
Screenshot: JSON After Editing​
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