LAM Gi PE THANH CONG KHI GAP GO KHACH HANG

Cho doi khach hang tiém ning

Nguyén nhan khién ngudi ban hang c6 thé phai cho doi 1a do: ngudi ban dén sém hon, khach
hang ban, hodc khach hang c¢d tinh dén tré dé tham do thai do cua nguoi ban trude khi tiép x1uc.

Vi thé, nguoi ban hang can du tri thoi gian hen vao ké hoach tiép xtac khach hang ctia minh.

Céch xur 1y dé tranh thu thoi gian cho doi:

- Léap bdo cdo ban hang;

- Nghién ctru san pham mai;

- chuén bi cac ké hoach chao hang;

- Chuan bi b6 sung thong tin ban hang;

- Nim lai tinh hinh hoat dong cua Cong ty minh,v.v...

Khi khach hang tr& hen, can nam thoi gian phai doi va trong trudng hop qua lau anh huong dén

cudc hen ké ti€p can lich sy dé nghi cudc hen khac.

Gi6i thiéu ban dau

- Lakhoanh khic rat quan trong c6 thé anh huéng dén két qua cua cac bude ké tiép

- Néu gy duogc 4n tuong tot s& dua dén két qua 1a khach hang cham chu ling nghe

- Néu khong gay an tuong t6t s& hinh thanh hang rao chin ma nguoi ban co thé khé vuot qua.

- Yéu t6 then chdt dé dat hiéu qua chinh 1a sy thich nghi cta ngudi ban véi tinh hudng phat
sinh khi tiép xtc v6i khach hang: tai vin phong, quan ca phé, quan an, khu giai tri, v.v..

- Mot sO hinh thirc chao hdi ban dau cua cac dan toc:

Gay 4n twong manh

- Phong cich chuyén nghiép;



- Y phuc chinh té;
- Thé hién su tung trdi, dang di, nhip chan khoan thai, thai d¢ tu tn;
- Anh mét, nu cudi than thién ludn né trén moi;

- Phat am chuan xac tén khach hang, dic biét khi tiép xtic khach nudc ngoai.

Bit tay

- La nghi thtrc ban dau khéi dau cho viéc moi chao khach mua hang;

- Tai van phong cua khach: Khach hang 12 nguoi chi dong bit tay;

- Ngudi ban hang can nhanh nhen bit tay khach hang véi sy chan thanh va thai d6 trong sang,
niém né;

- Biéu tuong strcc manh tinh than ctia nguoi ban va thé hién tinh cach, thai do cia ngudi ban dbi
v6i khach hang: niém né hay ho hitng, thiéu quan tAm, von v qua mic v.v...

- Ngudi giao tiép déu c6 quyén dua tay lac gip nhau hay khi chia tay, nhung can quan tim
phong tuc tap quan dia phuong, dia vi, tudi tac va gidi tinh,v.v...

- Khi bit tay, két hop dan xen 5 yéu t co ban:

Théi d6 trong khi bét tay: tu tin, than thién, nhiét tinh, ho hiing;
anh mét, nu clroi trong khi bat tay;
Chiéu siu cua cac ngén tay dan xen;

Thoi gian trong khi bt tay;
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Mirc do 4m cuia 10ng ban tay thé hién trang thai tim 1y cua phia ddi tac.



