Steps to configure For genesys pure cloud ticket closed event

1. Got to integrations — Click on install button — Install web Service Data Actions and
enable it.
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2. Just below integrations, select actions and create a new action — Select Web services
Data Actions and give name to your action.
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3. In Actions — Add the input contracts as below, you can use the below JSON.
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None
{
“title": "data",
"type": "object",
"required": [
"to",
"disconnectType"
1,
"properties"”: {
"to": {
"description”: "To Address",
"type": "string"
'y
"disconnectType": {
"description”: "The type of disconnection",
"type": "string"
i
"conversationId”: {
"description": "conversationId",
"type": "string"
¥
"eventName" : {
"description": "Event Name",
"default": "conversation-resolved",
"type": "string"
}
o
"additionalProperties"”: true

}



4. Under Configurations, Add the webhook URL and select the POST method. After that
save and Publish your action.
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The URL to the desired AP Wil start with /api/" if your action connects back to Genesys Cloud.
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5. Under admin — Search and select architect, and in flows select workflow and create
one.
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6. Add call data action under data to the start node.
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7. Select the action you created in the dropdown.
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8. Add three data variables as shown below, select input to flow in each and pass a initial
value to disconnectType variable.
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Edit Variable

Type: String

Name and Description
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9. Pass these variables in data action, save and publish this workflow.
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10. There will be workflow Id you can find in the URL, Keep that in handy to hit the API.
11. Please add the process automation > trigger permissions to the role given to the
integration that was created to fetch clientld and client secret.



