
Privacy Policy 
 
Introduction 
 
Welcome to Health Scale ("we", "our", "us")! We are committed to protecting your personal information and your 
right to privacy. If you have any questions or concerns about this privacy policy, or our practices with regards to 
your personal information, please contact us at developer@ivinnovations.in . 
 
When you use our mobile application, Health Scale ("App"), we appreciate that you are trusting us with your 
personal information. We take your privacy very seriously. In this privacy policy, we seek to explain to you in the 
clearest way possible what information we collect, how we use it, and what rights you have in relation to it. We hope 
you take some time to read through it carefully, as it is important. If there are any terms in this privacy policy that 
you do not agree with, please discontinue use of our App. 
 
Information We Collect 
 
We collect personal information that you voluntarily provide to us when you register on the App, express an interest 
in obtaining information about us or our products and services, when you participate in activities on the App, or 
otherwise when you contact us. 
 
The personal information that we collect depends on the context of your interactions with us and the App, the 
choices you make, and the products and features you use. The personal information we collect may include the 
following: 
 
Personal Data 
Name 
Email Address 
Height 
Age  
Gender  
 
How We Collect Information 
 
We collect information in the following ways: 
 
Sign Up with Email: When you register for an account using your email address. 
Login with Google: When you use your Google account to log in to our App. 
 
How We Use Your Information 
 
We use personal information collected via our App for a variety of business purposes described below. We process 
your personal information for these purposes in reliance on our legitimate business interests, in order to enter into or 
perform a contract with you, with your consent, and/or for compliance with our legal obligations. We indicate the 
specific processing grounds we rely on next to each purpose listed below: 
 
To facilitate account creation and logon process. 
 
To manage user accounts. We may use your information for the purposes of managing our account and keeping it in 
working order. 
To send administrative information to you. We may use your personal information to send you product, service, and 
new feature information and/or information about changes to our terms, conditions, and policies. 
To protect our services. We may use your information as part of our efforts to keep our App safe and secure (for 
example, for fraud monitoring and prevention). 
To enforce our terms, conditions, and policies for business purposes, to comply with legal and regulatory 
requirements, or in connection with our contract. 



To respond to legal requests and prevent harm. If we receive a subpoena or other legal request, we may need to 
inspect the data we hold to determine how to respond. 
Sharing Your Information 
We only share and disclose your information in the following situations: 
 
Compliance with Laws. We may disclose your information where we are legally required to do so in order to comply 
with applicable law, governmental requests, a judicial proceeding, court order, or legal process, such as in response 
to a court order or a subpoena (including in response to public authorities to meet national security or law 
enforcement requirements). 
Vital Interests and Legal Rights. We may disclose your information where we believe it is necessary to investigate, 
prevent, or take action regarding potential violations of our policies, suspected fraud, situations involving potential 
threats to the safety of any person, and illegal activities, or as evidence in litigation in which we are involved. 
Business Transfers. We may share or transfer your information in connection with, or during negotiations of, any 
merger, sale of company assets, financing, or acquisition of all or a portion of our business to another company. 
Security of Your Information 
We use administrative, technical, and physical security measures to help protect your personal information. While 
we have taken reasonable steps to secure the personal information you provide to us, please be aware that despite 
our efforts, no security measures are perfect or impenetrable, and no method of data transmission can be guaranteed 
against any interception or other type of misuse. 
 
Your Privacy Rights 
In some regions (like the European Economic Area), you have certain rights under applicable data protection laws. 
These may include the right: 
 
To request access and obtain a copy of your personal information. 
To request rectification or erasure. 
To restrict the processing of your personal information. 
If applicable, to data portability. 
If you wish to exercise any of these rights, please contact us using the contact details provided below. We will 
consider and act upon any request in accordance with applicable data protection laws. 
 
Contact Us 
If you have questions or comments about this policy, you may email us at developer@ivinnovations.in or by post to: 
 
IV Innovations Private Limited 
A-51 WZ-211, Third Floor, A Block, Hari Nagar 
New Delhi, Delhi, 110064 
India 
 
Updates to This Policy 
We may update this privacy policy from time to time in order to reflect, for example, changes to our practices or for 
other operational, legal, or regulatory reasons. 
 


