
 

How Do Solar Companies Handle 
Warranties and Repairs? 
When you invest in solar energy, understanding how companies manage warranties and repairs 
is essential. You'll find that different solar providers offer various types of warranties, but they all 
have common procedures for handling claims. Knowing what’s covered and what isn’t can make 
a significant difference if issues arise. So, how do you navigate these complexities to guarantee 
your investment remains protected? Let’s explore the ins and outs of solar warranties and 
repairs. 

Types of Warranties Offered by Solar Companies 
When investing in solar energy, understanding the types of warranties offered by solar 
companies is crucial. You'll typically encounter three main types: equipment warranties, 
performance warranties, and installation warranties. Equipment warranties cover defects in solar 
panels and inverters, often lasting 10 to 25 years. Performance warranties guarantee a certain 
energy output over time, assuring your system performs efficiently. These usually span 25 
years, promising you’ll receive a specified percentage of the initial output. Installation warranties 
protect you against issues related to the setup, generally lasting 1 to 10 years. Knowing these 
warranty types helps you make informed decisions and guarantees you’re protected in case of 
any problems, giving you peace of mind about your investment. 
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Understanding Warranty Coverage for Solar 
Components 
While investing in solar energy, it’s essential to grasp the specifics of warranty coverage for 
solar components. Understanding these terms can save you from unexpected costs and stress 
down the line. Here’s what you should know: 

●​ Duration matters: Warranties vary in length, typically ranging from 10 to 25 years. 
●​ Coverage types: Look for both product and performance warranties to guarantee 

extensive protection. 
●​ Transferability: Some warranties can be transferred if you sell your home, adding value. 
●​ Exclusions: Be aware of what’s not covered, such as damage from natural disasters or 

improper installation. 

The Process for Claiming Warranty Repairs 
Steering through the process for claiming warranty repairs can feel intimidating, but 
understanding the steps involved can simplify it considerably. First, gather all necessary 
documentation, including your warranty certificate, purchase receipt, and any service records. 
Next, contact your solar company’s customer service, either by phone or through their website. 
Be ready to explain the issue clearly and provide the documentation you've collected. The 
company may conduct an initial assessment, often requiring a technician visit to diagnose the 
problem. Once they've confirmed the issue is covered under warranty, they’ll outline the repair 
process and timeframe. Finally, stay in touch with the company to guarantee timely updates and 
completion of the repairs. 

​
Common Exclusions and Limitations in Warranties 
Although warranties can provide essential protection for your solar system, they often come with 
specific exclusions and limitations that you should be aware of. Understanding these can save 
you from unexpected costs down the line. 
Here are some common exclusions to keep in mind: 

●​ Damage from natural disasters: Mother Nature can be unforgiving, and many 
warranties won't cover storm or earthquake damage. 

●​ Improper installation: If your system wasn’t installed correctly, repairs might not be 
covered. 

●​ Unauthorized modifications: Making changes to your system could void the warranty 
entirely. 

●​ Wear and tear: Normal aging of panels and components often isn’t covered. 
Being informed helps you protect your investment and make more confident decisions.​
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Evaluating Solar Companies Based on Warranty 
Support 
How can you guarantee that you’re choosing a solar company that stands by its warranty 
commitments? Start by researching their warranty terms. Look for companies that offer thorough 
coverage and long warranty periods, typically 25 years for panels and 10 years for labor. Check 
customer reviews and testimonials to see how they handle warranty claims. A company with a 
strong track record of honoring warranties shows reliability. Ask about their response times for 
repairs and how they manage service requests. It’s also smart to inquire if they have local 
service teams or rely on third-party contractors. Finally, don’t hesitate to ask for clarification on 
any warranty details to guarantee you fully understand your coverage.​
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Contact Details: 
 
Uprise Solar 
1140 3rd St NE, Washington, DC 20002 
(202) 750-5718 
WX4W+2R Washington, District of Columbia 
 
Google Site: https://sites.google.com/view/solar-company-washington-dc/home  
Google Folder: 
https://drive.google.com/drive/folders/1mokHlQY6MGFGe25xEgnaB-vmYIdv3gxe?usp=sharing  
Google Maps: https://www.google.com/maps?cid=18445121824505683171  
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