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egistration for Agribank E-Banking services
D61 voi khach hang cd nhan/For Individual customer

Kinh giri: Agribank Chi nhanh/To Agribank branch ............................

I. Thong tin khach hang/Customer information

Ma s6 thué ca nhan'/ Personal tax no.
Ho va tén/Full name

Ngay sinh/Date of birth
S6 CMND/CCCD/H§ chiéu
Ngay cip
Noi cap
1D/ Passport No.
Date of issue

Place of issue

bia chi lién hé/Contact address
Dién thoai ¢ dinh/Telephone Dién thoai di dong/Mobile Hop thu dién ta/Email

Ghi chud: Céc thong tin ding ky phai trung khop véi thong tin mé tai khoan
Note: Information must be identical to that in your account opening form

I1. Dich vu ding Kky/Services to registe

[0 Internet Banking (tai https://ibank.agribank.com.vn/ibank/ at
https://ibank.agribank.com.vn/ibank) O Dich vu phi tai chinh
O Dich vu thanh toan

[0 Dich vu tai chinh

Non-financial services’
Payment services
Financial services
Tai khodn sir dung
1. Tai khoan mac dinh/Default Acct. 3. 5.

2.4.6.
Phwong thirc xac thue giao dich (Ap dung dbi véi dich vu tai chinh, dich vu thanh toén)/
Authentication method (for financial & payment services)
O SMS OTP
O Soft OTP
O Token OTP
SDT sur dung/Mobile No.
SDT st dung/Mobile No.
Loai/Type

Han mirc chuyén khoan diic biét/Special limit for transfer

Tai khodn sur dung han muc dac biét
Han muc giao dich lan




Han muc giao dich ngay
Account using special limit

Entry limit
Day limit
VND
VND
O Agribank E-Mobile Banking
Tai khoan mac dinh SO dién thoai
Default Account Mobile No.
J SMS Banking
S6 dién thoai | 1. 2. 3. 4. 5. Tai khoén
Mobile No. mgc dinh/
) Default
S6 Tai khoan Account
Account No.
1. O O O O O O
2. O O O O O O
3. O O O O O O

"' Néu nop thué dién tir/If Customer registers eTax payment
2Mic dinh cung cip khi ding kv dich vu Internet Banking/Default provided when registering Internet Banking

I1. Dich vu ding Kky/Services to registe

O Agribank Mplus
Tai khoan mic dinh Sé di¢n thoai
Default Account Mobile No.

O Bankplus (dp dung dbi véi thué bao Viettel/ For Viettel subcriber)
Tai khoan mgc dinh Sé dién thoai
Default Account Mobile No.

I11. Xac nhan cia khach hang/Customer’s confirmation
Bang viéc ky vao Ban yéu cau nay, T6i xac nhan:

Ngay/Date: ://
1. Nhiing thong tin trén dy 1a ddy du, trung thyuc va chinh xéc.
Khach hang/Customer
2. Toi da doc, hiéu 5, dong y va cam két tuan thu cic diéu kién,
(Ky, ghi 0 ho tén)
diéu khoan str dung dich vu ngan hang dinh kém va hudng dan sir
(Signature and fullname)
dung dich vu ngan hang di¢n tr cia Agribank dugc ding tai trén dia
chi website http://www.agribank.com.vn
By signing this form , I hereby confirm that:
1. The information provided above is complete, true and correct.
2. I have read, understood and accepted the Terms and Conditions of




http://www.agribank.com.vn

Using Agribank E-Banking services enclosed with this registration
and E-Banking services instruction posted on Agribank website at

IV. Phin danh cho ngan hang/For bank only

Ngay/Date: //

Giao dich vién/Teller

(Ky, ghi 0 ho tén)

(Signature and fullname)

Ngay/Date://

Ngay/Date: //

Kieém soat vién/Supervisor

Giam doc/Director

(KYy, ghi 0 ho tén)

(Ky, déng dau, ghi 1 ho tén)

(Signature and fullname)

(Signature, stamp and fullname)
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Piéu 1. Cung cip va sir dung dich vu Article 1.
Provision and use of services

PIEU KIEN, PIEU KHOAN SU DUN
DICH VU NGAN HANG DPIEN TU
Terms and Conditions of Using Agribank E-Banking

Agribank internal transfer, interbank transfer, online
deposit, etc.

1.1. Dich vu ngan hang dién t& (E-Banking) (sau
day goi la Dich vu) do Agribank cung cép cho khach
hang qua kénh phan phdi dién tir, bao gdm nhung
khong gi6éi han boi: Internet Banking, Agribank
E-Mobile Banking, SMS Banking, Agribank Mplus,
Bankplus. Agribank khong dp dung dich vu tai
chinh, thanh todn d6i v6i tai khoan thanh todn
chung, tai khoan tién gui khach hang da sir dung dé
cam cb, tai khoan thanh todn/tién giri bang ngoai té.
Electronic Banking (E-Banking) services (hereinafter
referred to as the Services) provided by Agribank to
Customers via electronic distribution channels,
include but not limited to: Internet Banking,
Agribank E-Mobile Banking, SMS Banking, Mplus,
Bankplus. Agribank does not provide financial and
payment services for joint payment account, deposit
account  that customer has pledged for loan,
payment/deposit account in a foreign currency.

1.2. Khich hang chip nhdn c6 thoi diém céc thong
tin vé giao dich, s6 du tai khoan cta khach hang qua
dich vu E-Banking cua Agribank chua phai la thong
tin chinh xdc cudi cling tai thoi diém thong bdo do
15i hé thong.
Customers specifically accept that in some case, the
information on transactions and account balances of
customers reported through E-Banking services of
Agribank may not be the final accurate information
at the time of notification due to system errors.
1.3. Khach hang s€ khong stir dung dugc dich vu E
Banking néu tai khoan khach hang chuyen sang
trang thdi tam khéa, phong toa toan bo sd tién trén
tai khoan, khong hoat dong, phong toa hoat dong
cua khich hang...
Customer can not use E-Banking services if
Customer’s account is put in the status of
temporarily being suspended, blocked of all amounts
in the account, inactivated, blocked of customer’s
activities, etc.
Piéu 2. Giai thich tir ngi
Article 2. Terminology
2.1. Dich vu tai chinh: La dich vu cho phép thuc hién
céc giao dich 1am thay doi s6 du tai khoan ciia khach
hang tai Agribank nhu: chuyén khoan trong hé thong
Agribank, chuyén khoan lién ngin hang, g tién c6
ky han.../Financial services: allow Customers to
proceed transactions that change the account
balance of Customers at Agribank, specifically:
2.2. Dich vu thanh todn: La dich vu cho phép thuc
hién cac giao dich thanh todn cho don vi thu huong
mo tai khoan tai Agribank nhu: thanh toan hoéa don,




nop thué dién tir, nap tién vi dién tir.../Payment
services: allow Customers to proceed payment
transactions to certain beneficiaries’ accounts at
Agribank, such as bill payment, tax payment, E
wallet top-up, etc.

2.3. Dich vu phi tai chinh: La dich vu cho phép thuc
hién truy van cdc thong tin lién quan dén tai khoan
ctia khach hang tai Agribank nhu: van tin tai khoan,
van tin lich sir giao dich.... mic dinh cung cip khi
khach hang dang ky dich vu/ Non-financial services:
allow Customers to query the information related to
their account opened at Agribank, specifically:
payment account information, transaction history,
etc. provided by default when customers register the
Services.

2.4. Tén ding nhap (User ID): La chudi ky tu/sé dién
thoai khach hang str dung dé ding nhap vao hé théng
Ngéan hang dién tir cia Agribank/ Username (User
ID): a sequence of characters/mobile phone number
which Customers use to log on the Agribank E
Banking system.

2.5. Mat khau ding nhap: La chudi ky tu bi mat

characters that Customers use to log on/use the
Services.

2.6. Phuong thtic xdc thuc: La ciac phuong phéap
dugc 4dp dung dé dinh danh ngudi dung va/hoic
ching minh tinh ding dén cua mot giao dich dugc
khoi tao trén hé  thoéng ngin hang dién
tu./Authentication method: is

used to identify an user and/or verify a transaction
that is initiated on the e-banking system.

2.77. Ma khéa bi mat dung mot lan (One Time
Password - OTP): 1a ma khéa bi mat cé gia tri su
dung mot lan duoc tao ra ngau nhién dudi dang
chubi ky tu/chir s6 va ¢c6 hi¢u lyc trong mot khoang
thoi gian nhat dinh dé xdc nhan thyc hién giao dich
ngan hang dién tr./One-time Password (OTP): is
randomly generated in the form of a string or digits,
valid for a period of time and one-time use only to
verify e-banking transactions.

- SMS OTP: La OTP dugc mday chu OTP cua
Agribank giri toi s6 dién thoai da diing ky ciia khach
hang thong qua tin nhin SMS/ SMS OTP: OTP that
Agribank’s OTP generator sends to registered mobile

khiach hang sir dung dé ding nhap/stt dung Dich phone number via SMS.

vu/Password:

- Soft OTP: La OTP duoc tao ra tir ph'?ln mém sinh
OTP cai dat trén thiét bi di dong/mdy tinh khach
hang dang ky voi Agribank/ Soft OTP: generated by
orpP generator software installed in mobile
device/computer registered by Customer.

- Token OTP: La OTP duoc tao ra tir thiét bj xéc
thuc/ Token OTP: generated by authentication device.
2.8. Thiét bi xdc thuc: La thiét bi sinh OTP do
Agribank cung cap cho khach hang c¢6 nhu cau/
Authentication Device: is an One-time password
generator which Agribank provides for customer. 2.9.
Tai khoan mic dinh: La tai khoan thanh todn bang
VND cua khach hang mé tai Agribank. Tai khoan
nay ding dé tra phi duy tri dich vu ngan hang dién tir
va dugc su dung tat ca céc dich vu ngan hang di¢n tu
da dang ky/ Default Acount: is Customer’s current
account in VND opened at Agribank. This account is
used to pay the fee for maintaining the Services and
can use all registered services. 2.10. Tai khoan st
dung: La céc tai khoan thanh todn, tai khoan tién gui
(khong ky han, c6 ky han)...cua khach hang m¢ tai
Agribank ma khich hang ddng ky sur dung dich vu
ngan hang dién tir. Tai khoan nay dugc sir dung tat
ca dich vu tai chinh, thanh toén, phi tai chinh (ddi
v6i Internet Banking) hoac dich vu phi tai chinh (déi
véi cac dich vu ngan hang dién t khac)/ Registered
account: is payment account, deposit account

a personally secret sequence of
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(demand, term), etc. of Customers of Agribank who
register E-banking service with Agribank. These
accounts can use financial services, payment
services, non-financial services (of Internet Banking)
or non-financial services (of other Services).
2.11. Han mirc mac dinh: La s tién hoac s6 1an tbi
da 4p dung ddi v6i khach hang do Agribank quy
dinh/ Default transaction limit: is the maximum
transaction
limit/times for transfer as prescribed by Agribank.
2.12. Han mirc giao dich 1an: La s tién ti da khach
hang dugc phép thuc hi¢n trong mdt giao dich/ Entry
limit: the maximum amount that Customers are
allowed to conduct a payment order.
2.13. Han mirc giao dich ngay: La tong sb tién t6i da
khach hang duoc phép thuc hién ddi voi cic giao
dich trong mdt ngay/ Daily transaction limit: is the
maximum amount in total that Customers are
allowed to make payment order in one day.
2.14. Han muc sb lan: La tong s6 lan tbi da khéch
hang dugc phép thuc hién cic giao dich trong mot
ngay/ Number of transaction limit: is the maximum
numberof transactions that a Customer is allowed to
conduct in one day.
2.15. Han muc dic biét: La s6 tién hoac sb 1an toi da
(cao hon han mirc méc dinh) khich hang da dang ky

va thoa thuan véi Agribank dugc phép thuc hién.



Han mtc nay chi 4p dung cho 01 (mot) tai khoan/
Special transaction limit is the maximum number or
amount of transactions for transfer (higher than the
default transaction limit) which is registered by
Customer and agreed by Agribank. This transaction
limit is applied to only one (01) payment account.
Piéu 3. Cam két ciia khach hang

Article 3. Customers’ Commitment

3. 1 Cung cap day du, chinh xdc cic thong tin va
gidy td can thiét theo quy dinh cua Agribank khi
ding ky/thay d6i/bod sung/khéa/hily dich vu va
(hoic) yéu cau lién quan khic; Kip thoi cung cap
thong tin stta ddi/bd sung va gidy td can thiét cho
Agribank khi c6 su thay d6i. Khach hang chiu trach
nhiém vé moi rai ro (néu cé) xay ra trudc thoi diém
Agribank nhan dugc thong bdo thay dbi/bd sung clia
khich hang hodc do nguyén nhéan cua viéc khich
hang cung cdp thong tin khong chinh xdc, day du,
khép dang, trung thuc, cip nhat.

Provide complete, accurate information and
documents in  accordance with  Agribank’s
regulations when registering /changing /adding
/locking/terminating services and/or making other
relevant  requests;,  promptly  provide  the
amendement/suplement of information and necessary
documents to Agribank upon any change. Customer
takes all risks (if any) occurring before Agribank’s

ké tir khi thong tin/tin nhan dwoc ddi tic cung cap
dich vu ctia Agribank nhan va chuyén dén nha cung
cép dich vu.

In case of using SMS OTP, the message is deemed
sent to the customer if it has been sent by the service
provider, regardless of whether the customer has
actually received the message or not. Agribank is
exempt from the accessment or use of messages of E
Banking service by an unauthorized party from the
time the counterparty of Agribank's service receives
and delivers the information/message to the service
provider.

3.4. Pong ¥ nhan tin nhan do Agribank giri téi voi
muyc dich: Thong bdo bién dong sb du tai khoan
trong truong hop khich hang ding ky sur dung,
Agribank s& khéng gui tin nhin déi véi cdc bién
dong tri gid dudi 10.000VND; thong bao OTP; cac
san pham dich vu méi, chuong trinh khuyén mai va
céc thong bao khic phuc vu cho viéc thyc hién giao
dich dién tu v6i khéach hang.

Agree to receive messages from Agribank for the
purposes of notification of changes in account
balance if customer has registered for such service,
Agribank will not send messages of updating amount

receipt of Customer’s request of changing/adding
information or due to Customers’ provision of
incomplete, inconsistent and/or inaccurate and/or
outdated information.

3.2. Tu nguyén Uy quyén cho Agribank duoc tu
dong trich No/phong toa tai khodn cua khiach hang
mo tai Agribank dé thu céc loai phi lién quan dén
viéc st dung dich vu. Truong hop tai khoan cua
khéch hang

tai Agribank khong du tién tai thoi diém Agribank
thu phi, Agribank c¢6 quyén thu phi tir cdc tai khoan
m¢ tai chi nhanh khac hodc dp dung cac bién phap
khac theo quy dinh ctia phap luat va Agribank.
Authorize on a voluntary basis Agribank to
debit/block Customer’s registered account opened at
Agribank, or any account opened at any branch if the
balance of the registered account is insufficient, to
charge fees of using the Services, or apply other
measures as stipulated by laws and Agribank.

3.3. Truong hop st dung SMS OTP, tin nhin dugc
coi 1 di guri cho khich hang néu viéc guri tin nay da
duoc thuc hién boi ddi tac cung cép dich vu, bat ké
khich hang c6 thuc sy nhin dugc tin nhén hay
khong. Agribank khong chiu trich nhiém vé viée
thong tin hodc tin nhin cua dich vu E- Bankmg bi
truy cap hodc sir dung boi bén khong c6 tham quyén
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less than 10,000VND; OTP message; Agribank’s new
products, services and promotions
and other notices facilitating the Services. 3.5. Chiu
moi rui ro, trach nhiém trude phap luat, truo’c dorn vi
thu hudng lién quan dén cdc giao dich vé kinh té,
dan su ma céc chi dan thanh toan dugc thuc hién
qua dich vu ctia Agribank. Agribank khong chiu
trach nhiém vé bat ky tranh chap (néu c6) phét sinh
giita khach hang va don vi thy huong lién quan dén
céc giao dich qua dich vu E-Banking. Bear all risks
and take full responsibilities before the law and the
beneficiary entities related to economic and civil
transactions having payment instructions made via
Agribank's services. Agribank is not responsible for
any dispute (if any) arising between the customers
and the beneficiaries related to the transactions
through E-Banking services.

Diéu 4. Quyén va trach nhiém ciia khach hang
Article 4. Rights and responsibilities of

Customers 4.1. Quyén ciia khdch hang

Customer’s Rights

a) Puoc sur dung cic dich vy ngin hang di¢n tur da
dang ky voi Agribank va (hodc) st dung thém cac
tién ich dich vu do Agribank cung cip trong qui



trinh nang cép, phat trién dich vu/ Use the E
banking Services registered with Agribank and (or)
use additional services provided by Agribank in the
process of upgrading and developing Services. b)
Yéu ciu Agribank thay di/bd sung/khéa/huy
dich vu, kich hoat lai dich vu khi bi khéa/ Request
Agribank to change/add/lock/terminate or reactivate
the Services.
¢) Yéu cau Agribank hudng dan va cung cép day du
thong tin vé dich vu va hd trg trong qua trinh st dung

the related transactions are conducted. Beyond the
above period, Agribank will not be responsible for
resolving these claims. In case these claims are not
related to the fault of Agribank, Customer will have
to bear all costs incurred for handling the claims in
accordance with Agribank’s regulations (if any).

4.2. Trdach nhié¢m cia khdch hang

The Customer’s obligations

a)Tuan thu cic quy dinh tai Diéu kién, diéu khoan
st dung dich vu ngan hang dién tur; cac thu tuc dang

dich vu./Request Agribank to provide instructions, ky, trinh ty giao dich vad huéng din khéc cia
sufficient information of service’ information and Agribank trong quda trinh su dung dich vu. Chiu
asszstance in the course of usmg the Services. trach nhiém vé nhiing chi phi, ton that, thiét hai phat
d) Yéu cAu tra sodt, khiéu nai v& cdc giao dich khi ¢6 sinh do thyc hién khong ding cic Piéu kién, dién
sai sot hodc nghi ngo sai sét trong qud trinh sit dung khoan nay/ Comply with the Terms and Conditions of
dich vu theo quy dinh ctia Agribank va phdp luat. using E-Banking, the registration procedures,
Khiéu nai phai dugc 1ap thanh vin ban va gui transaction procedures and other instructions of
Agribank trong vong 60 ngay ké tir ngay phat sinh Agribank when using the Services. Customers take
giao dich dé nghi tra sodt, khiéu nai. Qua thoi han full responsibility for any costs, losses, damages
trén, Agribank s& khong chiju trdch nhiém giai quyét. arising due to the fact of not complying this Terms
Truong hop khiéu nai cua khach hang khong lién and Conditions for the use of E-Banking.

quan dén 15i cua Agribank, Khich hang s€ phai chiu b)Ap dung moi bién phap hop Iy dam bao an toan,

chi phi phét sinh tir viéc xu ly khiéu nai theo quy bao mat, tinh twong thich cho cdc loai mdy mdc,

dinh cta Agribank (néu c6). thiét bi két ndi,... do khach hang sir dung khi két
Request for a transaction checking, making claim n6i, truy cap dich vu nham kiém sodt, phong ngira
upon any error or suspicious error arising in the va ngin chan viéc st dung hodc truy cap trdi phép
course of using the Services under the regulations of dich vu/ Apply all suitable solutions in ensuring
Agribank and local laws. Claims must be made in safety, confidentiality, compatibility for machines,
written form in 60 calendar days upon the time that connecting devices, etc. that are used by customer to

3
connect, access to the Service so as to control,
prevent, and avoid any unauthorized access. c)Chiu
trach nhiém bao quan, bao mat, khong chia sé thong
tin Tén ding nhap, Mat khau ding nhap, OTP, thiét
bi x4c thuc, chir ky di¢n tu... khi st dung céc dich
vu. Thong béo kip thoi cho Agribank bang cic
phuong tién thich hop ngay khi phat hién mat khau,
thiét bi x4c thuc va (hodc) chir ky dién tir bi 10, bi
mat, sai sét, khong diing theo yéu cau ctia minh.
Truong hop su dung dich vu Internet Banking,
khong dat tuy chon cua trinh duyét web cho phép
Iuu lai tén, mat khau st dung, thoat khoi hé thong
khi khong str dung; Khong sir dung may tinh cong
cong, mang khong diy cong cong truy cap vao hé
théng Internet Banking/ Be responsible for
maintaining and keeping user name, password, OTP,
authentication device, electronic signature
confidential when using the Services. Promptly notify

do not set web browser option to save username,
password; sign out of the Services when not in use;
do not use public computer, public wireless network
to access to Internet Banking system.

d)Khong duoc phép uy quyén ding ky mdi/thay
d6i/bd sung/khéa/hiy dich vu/ Not be allowed to
authorize to register/change/add/lock/terminate the
Services.

e)Hoan tra, phdi hop v6i Agribank hoan tra dy du
s6 tién thu huéng do ngan hang chuyén thira,
chuyén nham (bao gém ca 15i tdc nghiép, su cb hé
théng cua Agribank/déi tic cung tng dich vu thanh
todn)/ Refund or coordinate closely with Agribank to
refund in full amount mistakenly or excessively
credited to the account (including either operational
mistake or system error of Agribank/ payment
service providers).

f) Pam bao tai khoan c6 du sd du dé Agribank thyc
Agribank by appropriate means when discovering hién trich No cho cic giao dich theo yéu cAu cua
that the password/authentication device and/or khich hang hoic trich N¢ cdc khoan phi lién quan
electronic signature is come out, damaged, flawed or khi dén han thanh toan. Khach hang s& bi dung dich
is not as requested. In case of using Internet Banking, vy néu khong hoan thanh nghia vu tra phi duy tri



dich vu trong 01 (mdt) nidm / Ensure account
balance sufficient for Agribank to debit for
transactions at the request of customers or charge
fees. Customers will be suspended the use of
Services if they do not fulfil the payment obligation
of maintenance fees in 01 (one) year.
g)Thong bdo va phdi hop klp thoi voi Agrlbank dé
giai quyét khi c6 sai sét, sy c¢b hodc tranh chip trong
qué trinh sir dung cac dich vu/Promptly notify or
coordinate with Agribank to resolve errors, problems
or disputes in the course of using the Services.
h)Trudng hop khéa/huty dich vy, khach hang van
phai chiu trach nhiém vé cdc phat sinh tir nhitng
giao dich cta khach hang thuc hién trong thoi gian
st dung dich vu chua khéa/huy/ In case of
locking/terminating the Services, Customers shall
take full responsibilities of issues arising from
transactions in the time of using the Services beyond
locking/removing.
1) Khong thyc hién cac giao dich trai voi phap luat.
Do not conduct transactions that are against the law.
j) Céc trach nhiém khéc theo quy dinh cta phép luat
va Agribank/ Others as regulated by law and
Agribank. Diéu 5. Quyén va trach nhiém cia
Agribank Article 5. Rights and responsibilities of
Agribank 5.1. Quyén ciia Agribank/ Agribank’s
a)Khi ning cap, phét trién dich vy, Agribank dugc
phép bd sung, cung cdp thém cdc tién ich dich vu
cho khach hang ma khéng can thong bdo hoic yéu
cau khach hang ding ky bo sung Dich vu/ Agribank
has the rights to supplement and provide additional

Agribank's control.

c)Pugc phép sir dung thong tin khach hang dé: (i)
Phuc vu viéc quan ly, gidm sét, tu Vén, hd tro,...
gitra Agribank v&i khach hang va (hodc) st dung
vio muc dich quang b4, gi6i thiéu san pham dich
dich vu nham nang cao chét luong phuc vu va loi
ich cua khach hang; (ii) Chia sé véi bén thir ba hop
tac v6i Agribank trong viéc cung cap dich vu nham
nang cao chét luong dich vu va lgi ich ctua khach
hang; (iii) Phuc vu viéc diéu tra hoat dong rira tién
hodc giri cho co quan c¢é tham quyén khi ¢ cin ctr

hodc nghi ngo/Be entitled to use customer
information to: (i) serve the management,
supervision, advice, support... between Agribank

and its customers and / or for the purpose of
promoting and introducing products, services of
Agribank to customers; (ii) Share with third parties
in cooperation with Agribank to provide Services to
improve the quality of customer service and benefits;
(iii) To serve the investigation of money

services to customers when upgrading and
developing the Service without any notice or require
customers to register additional services.
b)Khéa/huy Dich vu ma khong can béo trude khi
Agribank thay 13 can thiét, bao gdm nhung khong
giéi han céc truong hop: (i) Theo quyét dinh, yéu
cu cua phdp lut hodc co quan nha nuéc c¢é tham
quyén, (ii) Khich hang khong tudn thu cdc diéu
kién, diéu khoan, quy dinh cta Agribank va (hoic)
quy dinh ctia phép luat vé sir dung Dich vy, (iii) Cic
truong hop lién quan dén gia mao, rui ro hodc c6
gian 1an; (iv) C6 cin ct/nghi ngd vé hoat dong ria
tién cua khéch hang, (v) Khi lgi ich cua
Agribank/khach hang/bén thir ba c¢6 thé bi vi pham;
(v) Khach hang khong thanh toan du phi duy tri dich
vu trong thoi han quy dinh; (vi) Tai khodn st dung
dich vu cua khich hang chuyén sang trang thai
khong hoat dong/phong toéa/cam cd; (vii) Khi ¢6 cic
su cd do nguyén nhan bt kha khing, vuot qua pham
vi kiém sodt ctia Agribank.

Lock/terminate the Services without prior notice ,
including but not limited to: (i) the decision, the
request of the law or the competent state agency; (ii)
Customer fails to comply with the terms and
conditions or regulations of Agribank and/or the law
governing the use of the service; (iii) cases involving
counterfeit, risk or fraud; (iv) There are
grounds/doubts about customer laundering; (v)
where the interests of Agribank/clients/third parties
may be violated; (vi) In the case of occurrences
caused by force majeure circumstances, beyond
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launderingactivities or to send to competent
authorities when grounded or suspected.

d)Tu chédi thuc hién céc giao dich trudong hop tai
khoan cua khdch hang khong dédp mg du céc diéu
kién dé thuc hién giao dich/ Refusal to make
transactions if the customer's account does not meet
the conditions for real current transaction.

e)Yéu cau khach hang hoan tra day du sd tién thu
huong do ngan hang chuyén thua chuyen nham
(bao gdm ca 15i tdc nghiép, sw cb hé thoéng cia
Agr1bank/d01 tdic cung ung dich vu thanh todn).
Trich N¢ tai khodn khach hang gid tri cic giao dich;
cic khoan phi lién quan theo biéu phi dugc
Agribank quy dinh trong tung thoi ky; cdc khoan
tién tranh chap va cdc khoan phi phat sinh khi tranh
chap dugc céc co quan c6 tham quyén xir khich
hang thua kién (néu c6).

Request Customer to refund or coordinate closely
with Agribank to refund in full amount mistakenly or
excessively credited to the account (including either



operational mistake or system error of Agribank/
payment service providers). Debit customer’s
account value of the transaction; Related fees
according to the fee schedule set by Agribank in
each period; Wrong amounts of money credited,
surplus to the account (if any); Disputes and charges
incurred by the competent authorities in the case of
disputes (if any) shall be lost.
f) Céc quyén khdc theo quy dinh ctia Agribank va
phdp luat/ Other rights regulated by law and
Agribank.
5.2. Trdach nhiém cua Agribank
The responsibilities of Agribank
a)Tudn thu cic quy dinh phdp luat c6 lién quan vé
cung cap cic dich vu ngan hang dién tir; bao mat cic
thong tin lién quan dén tai khoan, giao dich ciia
khach hang/ Comply with regulations on E-banking
transaction; keep confidential information related to
accounts, transactions of customers.
b)Thuc hién thay di/bd sung/khéa/hity dich vu theo
yéu cau ciia khach hang; tiép nhan, giai quyét yéu
ciu tra sot, khiéu nai cua khach hang lién quan dén
dich vu ctua Agribank/ Change/add/lock/terminate
the Services at Customer’s request; receive and
resolve  Customer’s complaints, trace requests
related to the Services.
¢)Cung cap huéng dan, hd tro khach hang sir dung
dich vu theo quy dinh cta phdp luat, Agribank/
Provide guidance and assistance to Customer in the
course of using the Services according to law and
Agribank.
Piéu 6. Han mirc giao dich/Article 6. Transaction
limits

government restrictions).

7.2. Céc yéu cau, giao dich ctia khach hang chi duoc
Agribank ghi nhan va xu ly khi: (i) Hé thong da xdc
nhén viéc nhan dugc chi thi cia khach hang; (ii) S6
du tai khoan cua khach hang du dé thuc hién cac
giao dich do6; (iii) Giao dich khéng vuot qua han
muc; (iv) Giao dich cua khach hang hop 1€ va khong
vi pham bét ky quy dinh ndo ctia Agribank, ctia bén
thir ba va cta phép luat.

The requirements and transactions of customers are
only recognized and processed by Agribank when: (i)
the system has confirmed the receipt of customer
instructions; (ii) Account balance of the customer
sufficient to carry out such transactions; (iii) the
transaction amounts do not exceed the limit; (iv)
Customer's transaction is valid and does not violate
any regulation of Agribank, third party and laws.
Piéu 8. Chirng tir giao dich/Article 8. Transaction

6.1. Agribank c6 thé thay doi hodc 4n dinh han mirc
mac dinh cho céac giao dich cua khach hang, téng
han muc giao dich ngay cia tat ca céc tai khoan ddi
v6i mot khach hang. Thong tin vé han muc giao
dich duoc Agribank niém yét cong khai tai cdc diém
giao dich, trang web chinh thirc cia Agribank, cic
kénh cung cép dich vy hoac thdong bdo cho khach
hang qua hop thu dién tir ciia khich hang.

Agribank can change or fix the limit for Customer’s
transactions, transaction limit for all accounts of
customer. Transaction limit regulations will be
publicly posted at transaction offices, official website
of Agribank, electronic distribution channels or
notify Customer via email.

6.2. Agribank s€ thoa thuan Han muc dac biét dbi
v6i cdc giao dich chuyén khoan trong ngay duogc
thuc hién trén hé thong Ngan hang dién tir khi khich
hang c¢6 nhu cau/ Agribank will negotiate with
customers  about special transaction limit for
transfer on E

Banking system to meet customers’ demand. Piéu 7.
Thoi gian giao dich/Article 7. Transaction time
7.1. Khach hang c6 thé sur dung dich vu 24 gio trong
ngay va 07 ngdy trong tudn (trir thoi gian bao tri he
thong hoic cdc 1y do bat kha khang khac ngoai tam
kiém sodt ctia Agribank nhu héa hoan, dong dat,
séng than, bao loan, cAm van... hodc cdc han ché
khéac cua Chinh phu).

Customer can use the Services 24 hours per day and
07 days per week (except time for system
maintenance or other forced majeure reasons out of
Agribank’s control such as fires, floods, earthquakes,
tsumanis, riots, embargoes or other

documents

8.1.Cé4c tai liéu, chimg tir lién quan dén viéc cung
cép, st dung Dich vu va (hodc) giao dich gitra khiach
hang véi Agribank ciing nhu cic sd lidu duoc ghi
chép, xac nhan va luu gilt béi hé théng dién tir cua
Agribank s& 13 bang chimg vé viéc giao dich cua
khéich hang véi Agribank.

Documents, vouchers related to the provision, use of
the Service and (or) customer transactions with
Agribank as well as data recorded, verified and
stored by the electronic system of Agribank will be
the evidence of customer transactions with Agribank.
8.2.Chimng tir giao dich dugc str dung déi véi céc
dich vu gitta khich hang véi Agribank 1a chung tir
dién tr. NOi1 dung chung tir dién tur phai tuan thu quy
dinh cua Agribank va cic quy dinh khac cua phap
luat lién quan dén giao dich di¢n ttr.

Transaction documents used for Customer Services



with Agribank are electronic documents. The
contents of the electronic voucher must comply with
Agribank's regulations and other provisions of law
relating to electronic transactions.
8.3. Khi ¢6 nhu ciu, khach hang c6 thé dén bat ky
diém giao dich ctia Agribank trén toan quc dé nhan
chtmg tir giao dich lién quan dén giao dich phat sinh.
, Customer having demand can come to any
transaction offices of Agribank across the country to
request and receive transaction document relating to
transaction.
Diéu 9. Phi dich vu/Article 9. Service charges 9.1.
Viéc dp dung va thu cic loai phi ddi v6i khach hang
st dung dich vy tuan thi cdc quy dinh vé phi cta
Agribank trong tirng thoi ky.
The application and collection of fees for customers
using the service is subject to Agribank fee schedule
in each period.
9.2. Théng tin vé cic loai phi va biéu phi dich vu
dugc Agribank niém yét cong khai tai cdc diém giao
dich, trang web chinh thuc cuia Agribank, cic kénh
cung cép dich vu hodc théng bdo cho khich hang
qua hdp thu dién tir ciia khach hang.
Information on Fees and Charges of Agribank's
services are publicly listed at Agribank branches, on
the official website of Agribank, the service
provision channels or informing customers through
the customer’s e-mail.
9.3. Tuy theo tirng loai dich vu cu thé, Agribank s&
thuc hién thu phi ctia khach hang theo loai giao dich,
gid tri giao dich, s6 lugng giao dich, di tuong khach
hang.../ Depending on the type of service, Agribank
will charge customers according to transaction type,
value, amount and customer type, etc.
Piéu 10. Giao dich khong hity ngang/Article 10.

11.1. Pugc mién trach nhiém thuc hién cic giao
dich theo yéu cau cua khach hang khi hé thdng cua
Agribank hoac cua bén thur ba gap su cdva (hoac) vi
bét ctr 1y do bat kha khang nao khac/ Be exempt from
conducting transactions at the request of the
Customer when the system of Agribank or a third
party encounters a problem and/or any other
majeure reasons.

11.2. Pugc mién trich nhiém trong trudng hop
khach hang khiéu nai cdc nha cung cép hodc truong
hop khach hang lua chon sai tai khoan/nguoi thu
huong/Be exempt from liabilities in case customer
make a claim on providers or customer chooses a
wrong account/beneficiary.

11.3. Pugc mién trach nhiém dbi vei nhitng thiét
hai, ton that phét sinh trong qué trinh str dung Dich

Irrevocable transactions

10.1. Khich hang khong thé huy, thay ddi, pht nhan
hay tir chdi bat ky giao dich ndo da duoc thuc hién
qua dich vu E-Banking cua Agribank bang Tén ding
nhap va/hoic mat khau ctua minh. Trudng hop khich
hang mudn hiy giao dich, Agribank s& chi xem xét
v6i diéu kién: (i) Agribank chua ghi nhén va (hoac)
chua xtr ly giao dich trén hé théng; (i1) Viéc huy
giao dich khong anh hudng téi loi ich ciia Agribank
ciing nhu 1oi ich cta bét ky bén thtr ba nao khac.
Customers can not cancel, change, deny or refuse
any transaction made through E-Banking service of
Agribank by their username and/or password. In
case customers wish to cancel a transaction |,
Agribank will only consider on the conditions that:
(i) Agribank has not yet recorded and/or has not
processed the transaction on the system; (ii) The
cancellation of the transaction will not affect the
interest of Agribank as well as the interests of any
other third party.

10.2. Moi giao dich cia khich hang dugc thuc hién
qua Dich vu E-Banking cia Agribank s& dugc
Agribank coi la c6 gié tri, khong huy ngang va do
khach hang 1a nguoi duy nhit thyc hién. Agribank
khong chdp nhan bat ¢ sy uy quyén nao khic cho
bén thu ba.

All Customers’ transactions that are made through
E-Banking services of Agribank shall be considered
by Agribank as valid, irrevocable, and performed
solely by the Customer. Agribank shall not accept
any other authorization to a third party.

Piéu 11. Piéu khoan mién trach nhiém ciia
Agribank

Article 11. Disclaimer of liability of Agribank

6
vu cua khach hang trir khi nhitng ton that, thiét hai
do 16i chu quan cua Agribank giy ra/ Be exempt
from liability for damages, losses caused by
subjective errors of Agribank.

Diéu 12. Sira d6i ndi dung diéu khoan
Article 12. Amemdment of terms and conditions
12.1. Agribank dugc phép stra d6i ndi dung ctia ban
diéu kién, diéu khoan nay bang céch théng bdo qua
céc chi nhanh, cic kénh cung cép dich vu, website
ctia Agribank hodc thong bdo bang hinh thirc thich
hop khac/ Agribank has the right to modify the
contents of these terms and conditions, by giving
notice at branches, via service distribution channels,
on Agribank official website or other suitable
methods.

12.2. Viéc khach hang tiép tuc sir dung dich vu sau



khi Agribank sira d6i ban diéu kién, didu khoan nay
c6 nghia 13 khach hang chap thuan hoan toan céc stra
dbi d6/ That Customers continue to use the Serivces
after Agribank’s modification of the terms and
conditions means that customer fully accept such
amendments.
Piéu 13. Luat diéu chinh, giai quyét tranh chip
Article 13. Governing law and dispute resolution
13.1. Biéu khoan nay duoc diéu chinh bai phap luat
Viét Nam. Néu c6 bét ky tranh chép nao phit sinh
gita khach hang va Agribank thi tranh chép d6 trudc
hét s& duoc giai quyét thong qua thuong luong, hoa
gidi trén tinh than hop téc va ton trong quyén, loi ich
hop phap cua céc bén/ These terms and conditions
are regulated by Vietnamese laws. If there is any
dispute arisng between customers and Agribank,
such dispute shall first be amicably settled through
negotiation and conciliation on the basis of
cooperation and respect for the rights and legitimate
interests of eachparty.
13.2 Truong hop cac bén khong hoa giai dugc, viéc
giai quyét tranh chap s& dugc dua ra Toa 4n noi c6
Tru sé cta Agribank dé giai quyét/ In case of
unsuccessful conciliation, the dispute settlement
shall be subject to jurisdiction of the Court where
Agribank’s headquarter is located, etc.
Piéu 14. Thoi han hiéu lrc va diéu khoan thi
hanh
Article 14. The validity and enforcement
provisions
14.1. Céc diéu kién, didu khoan nay c6 hiéu lyc ké
tor ngay khach hang ding ky st dung Dich vu cho
dén khi khich hang chidm dat st dung Dich vy/
These terms and conditions shall be effective from
the date of customer’s registration for the use of

Services until the date of customer’s termination of
using the Services.
14.2. Truong hgp mot hoac mot s6 diéu khoan duoc
quy dinh trén day bi v6 hiéu do co ché, chinh sich
phép ludt tung thoi ky hodc cac truong hop khéac thi
viéc vd hiéu ctia cdc diéu khoan nay khong lam anh
huong tdi hi¢u lyc cua céc diéu khoan khéc, trir
truong hop cac bén c6 thoa thuan khac, hodac viéc vo
hiéu ctia diéu khoan dé din tdi viéc cung cap dich
vu bi chAm dat/ In case where one or more of the
aforementioned provisions are invalidated due to
legal mechanisms, policies from time to time or in
other circumstances, the invalidation of these terms
shall not affect the validity of other provisions,
unless otherwise has been agreed by the parties, or
the nullity of the provision leads to the termination
of the service provision.
14.3. Truong hop khach hang di cham dut sir dung
Dich vu, cic giao dich da dugc thuc hién trong thoi
han hiéu lyc cua diéu kién, diéu khoan nay van tiép
tuc c6 gid tri/ In case where customer has
terminated the use of the Service, the transactions
executed within the validity of the terms and
conditions of the service shall continue to be valid.
14.4. Céc diéu kién, diéu khoan nay duogc 1ap thanh
ban song ngir tiéng Viét va tiéng Anh. Trong truong
hop c6 su khidc nhau giita ngdn ngir tiéng Viét va
tiéng Anh thi ndéi dung tiéng Viét duoc wu tién dp
dung/ These terms and conditions will be a
billingual document, Vietnamese and English, in
case of any discrepancies in meaning between
Vietnamese and English versions, the Vietnamese
one shall prevail.

Khach hang/Customer
(KY, ghi ro ho tén/Signature and fullname)



