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Opyspal KoHGNMUKTHAZ CHIVaLUs MOXeT
KOpPeHHbM 00pa3oM H3MEeHWTb Bally KH3Hb!
ITocrapadirech, 4TobbI »TH M3MeHeHMI ObITH B
TYYLIYHO CTOPOHY!

1. Tlpexxae, 4eM BCTYIUTh B KOHQIUKTHYIO
CHUTyalMIO, NMOAYMaiTe Haf TeM, KaKod pesynbTaT
Bbl XOTHTE MOMYYHTh.

2.Ybegurech B TOM, YTO 3TOT pe3yibTaT AJA
Bac NeHACTBUTE/IbHO BaXeH.

3. B KoH}NMKTe MNpH3HaBalTe He TONBKO
CBOM HHTepecbl, HO W HHTepechl [pYyroro
yenoBeKa.

4. CobmopaiiTe STHKY TOBEJEHHI B
KOHGQIUKTHOR CUTYyalLMH, pelaiite npobnemy, a He
CBOJIUTE CYEeThL

5. ByobTe TBeépOobl M OTKPHITHI, €cCny
yoexeHbl B CBOeH NpaBoTe.

6. 3acTaBbTe cebd cIbIlaTh JOBOALI CBOErO
OMNIMOHEHTA.

7. He yHmxaiiTe U He ockopbnaiite gpyroro
yenoBexa A4 TOro, 4Tobbl MOTOM He CropeTb co
cThila IpM BCTpedye ¢ HUM M He MydaTcd
pacKagHUEeM.

8. DBynpre cnpaBefnuBbl M 4YeCcTHbl B
KoHMUKTe, He XKaneiire ceba.

9.YMefiTe BOBpeMA OCTAHOBHTbCH, YTODBI
He ocTaThed bes onmoHeHTa.

10. Jopoxkure cCODCTBEHHBEIM YBaskeHHEM K
caMoMy cebe, pemraich WATH Ha KOHPIUKT ¢ TeM,
Kro cnabee Bac.
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Opyspal KoHONMUKTHAZ CHIyaLUs MOXeT
KOpeHHbM 0Opa3soM H3MEHUTb Bally KU3Hb!
ITocrapaditech, 4TODBI »TH H3MeHeHMI ObIMH B
Y4 YO CTOPOHY!

1. IIpeskne, 4eM BCTYIUTh B KOHQNUKTHYIO
CUTYaLMIO, MOAYMaiiTe Hall TeM, KaKod pes3ynbTaT
BBl XOTHUTE MOJYYHUTh.

2.Ybegurech B TOM, UTO 3TOT Pe3yIbTAT AJIA
Bac JeACTBUTENIbHO BaXeH.

3. B xoH}NMKTe MNpH3HaBalTe He TOMBKO
CBOM MHTepecbl, HO M HHTepecbl [Apyroro
YeroBeKa.

4. CobmopaiiTe 5TUKYy TOBeleHHA B
KOHQIIMKTHOMR CUTYaLMH, pellaiiTe npobnemy, a He
CBOJIMTE CYEThL

5. ByobTe TBepOobl U OTKPHITHI, €CNy
ybexneHbl B CBOeH NpaBoTe.

6. 3actaBbTe cebs crbllaTh JOBOALI CBOETO
OTNMOHEHTA.

7. He yHwxaiiTe U He ockopbnaiite gpyroro
yenioBeKa A7 TOro, 4Tobbl MOTOM He Cropetb o
CcTbla IpU BCTpede € HUM M He Myuarcs
pacKasHHeM.

8. DBygbTe cnpaBeqnuBbl M UYeCTHBl B
KoH}nUKTe, He Kaneiire cebs.

9.YmefiTe BOBpeMA OCTAHOBMTbCA, YTODOBI
He ocTaThed bes onmnoHeHTa.

10. Jopoxkure cobCTBEHHBIM YBa*keHHEM K
caMoMy cebe, pemaich WOTH Ha KOHPIHKT ¢ TeM,
Kro cnabee Bac.
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