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COURT EMAIL ADDRESSES: 
 
“In an attempt to clarify things for Toronto West Court stakeholders, set out below are some of 
the various email addresses that are in use and a (non-exhaustive) list of the purposes for which 
these email addresses ought to be used. Please use these email addresses for the purposes 
set out below and avoid sending copies of emails to more than one of these email addresses at 
a time (unless directed to do otherwise). Further, in order to avoid duplication of efforts, please 
do not send copies of these emails directly to the individual trial coordinators or judicial 
assistants. 
  
  

Email address Purpose 

OCH-RSJP-Office@ontario.ca - Schedule special bail case conferences 
- File material for special bail hearings 
  

2201finchjudgesorders@ontario.ca - Apply for judge’s orders (defence) 
  

2201FinchJS@ontario.ca - Provide material to a judge for 
consideration at a JPT 
- Provide case law/books of authorities to a 
judge 
  



TorontoWest.OCJ.courts@ontario.ca - Make general inquiries (eg. next court 
date, remote access requests by the public, 
etc) 
- Request copies of court documents (eg. 
release orders, Informations) 
- File material for regular bail hearings 
- File designations of counsel 
- File in custody waiver of appearance forms 
- File notices of election 
- File statements of issues 
- Request subpoenas (defence) 
- File material for applications to be dealt 
with by a judge in plea/case management 
court such as: 

●​ Adjournment applications 
●​ Applications for the removal of 

counsel from the record 
●​ 486.3 applications 

- File material for prelims and trials, such as: 
●​ Agreed statements of fact 
●​ 540(7) material 
●​ 715.1 applications 
●​ Charter applications 
●​ Records applications 
●​ 276 applications 
●​ Dawson/Garofoli applications 

- File material for guilty pleas and/or 
sentencing hearings such as: 

●​ Synopses 
●​ Criminal records 
●​ Victim impact statements 
●​ Reference letters 
●​ Counselling reports 
●​ Proof of completion of community 

service hours or payment of 
restitution 

  



TorontoWest.OCJ.Criminal.TrialCoordinator
@ontario.ca 

- Schedule special bail hearings 
- Schedule continuing matters (including 
continuations of JPTs) 
- Use the streamlined procedure to bring 
forward in custody matters* 
- Submit trial/prelim scheduling forms** 
- Schedule out of custody resolutions*** 
- Request remote participation coordinates 
  

  
  
  
* For ease of reference, the streamlined procedure to bring forward in custody matters is set out 
below: 
  

To initiate the streamlined bring forward procedure, Duty/Defence Counsel or the Crown 
will send an email to the trial coordinators at 
TorontoWest.OCJ.Criminal.TrialCoordinator@ontario.ca. Opposing counsel is to be 
copied on this email. 
  
The email must contain the following: 

·       The full name and date of birth of the accused; 
·       The date, time and courtroom number of the accused’s previously scheduled 
remand date; 
·       The requested bring forward date, time, courtroom number and method of 
remote appearance (by video or by phone); 
·       The purpose of the bring forward request (eg. bail hearing, guilty plea, etc); 
·       The name of the custodial facility at which the accused is being housed; 
·       The email address of the custodial facility to which the court’s approval (if 
granted) ought to be sent; 
·       The name and email address of Duty/Defence counsel; 
·       The name and email address of the Crown; and 
·       A statement indicating that opposing counsel consents to the bring forward 
request. 

  
Upon receipt, this email will be sent to a Judge for review. If the bring forward request is 
approved, an email will be sent to the correctional facility, both counsel and the clerk’s 
office. If the request is not approved, both counsel will be notified by email. 

  
  
  



** The trial/prelim scheduling form can be downloaded from the OCJ website using the following 
link: 
  

https://www.ontariocourts.ca/ocj/files/trial-prelim-inquiry-scheduling.pdf?id=5f5bca3f16a0
2 
  
  
  
Scheduling an out of custody resolution is set out below: 
  
There are three pre-requisites to proceeding with an out of custody resolution (guilty plea or 
peace bond) at this time: 
  

1.​ The parties must be able to participate in the proceedings remotely. Ideally, the accused 
and counsel (if any) will participate in the proceedings by video. If an accused who is 
represented by counsel is not able to participate in the proceedings by video, an out of 
custody matter can be resolved by audio conference. Out of custody matters will not be 
resolved by audio conference without the involvement of counsel who can assist with the 
identification of the accused; 
  

2.​ There must be an email address or fax number that can be used to send documents to 
the accused, either directly or through counsel; and 

  
3.​ If either party intends to call viva voce evidence during the course of a remote out of 

custody resolution proceeding, a JPT must be held with the LAJ or designate who will 
determine whether/how the matter ought to proceed while the operations of the court are 
reduced. 

  
In order to secure a date and time for a remote out of custody resolution, an email must be sent 
to the trial coordinators (copying opposing counsel, if applicable, or the un-represented 
accused, if possible) at TorontoWest.OCJ.Criminal.TrialCoordinator@ontario.ca. The email must 
include the following information: 

  
●​ Name and date of birth of the accused 
●​ Can the accused participate in the proceedings by video? 
●​ Name of retained counsel or duty counsel who will be assisting (if applicable) 
●​ Can counsel participate in the proceedings by video? 
●​ Email address or fax number to be used to send documents to the accused and/or 

counsel 
●​ Language of interpretation required (if applicable) 
●​ Name of assigned Crown 
●​ Information number(s) to be resolved 
●​ Currently scheduled next court date for each Information (date, time and courtroom) 

https://www.ontariocourts.ca/ocj/files/trial-prelim-inquiry-scheduling.pdf?id=5f5bca3f16a02
https://www.ontariocourts.ca/ocj/files/trial-prelim-inquiry-scheduling.pdf?id=5f5bca3f16a02


●​ Name of seized judge* 
●​ Is a joint submission anticipated? 
●​ Time estimate for the proceedings 
●​ Mutually agreeable dates for all parties for resolution 

  
* JPT or case management judge previously involved in the matter before whom the parties 
jointly agree to resolve. 
  
Upon receipt of the information set out above, the trial coordinators will schedule a date and 
time for the resolution of the matter and communicate the details to the parties by email, 
including instructions as to how to access the courtroom remotely. The trial coordinators will also 
request an interpreter, should the assistance of one be required.  
  
Thanks,  
Justice Karen M. Erlick 
Local Administrative Judge 
Ontario Court of Justice 
Judges’ Chambers – 5th floor 
2201 Finch Avenue West 
Toronto, Ontario 
M9M 2Y9 
 
 

Important Updates  
 
ZOOM LINKS FOR ALL COURTROOMS: 
 
https://drive.google.com/file/d/1kTtR5Bm0fsvkAN8V8e2RrYoDZDzER8LY/view?usp=sharing 
 
 

COURTROOM 202 IS THE SET DATES/CASE MANAGEMENT COURT 
​ -OCJ JUSTICE OF THE PEACE 

 
 
COUNSEL SIGN UP SHEET FOR COURTROOM 202:  
​
https://cla365admin-my.sharepoint.com/:x:/g/personal/cla_cla365admin_onmicrosoft_com/EQ6
H4Yqj7ftMtimeuaXt9ZcBLR5oxd1h-nWDfKK31JD1qw 
  
 
 
​  

https://drive.google.com/file/d/1kTtR5Bm0fsvkAN8V8e2RrYoDZDzER8LY/view?usp=sharing
https://cla365admin-my.sharepoint.com/:x:/g/personal/cla_cla365admin_onmicrosoft_com/EQ6H4Yqj7ftMtimeuaXt9ZcBLR5oxd1h-nWDfKK31JD1qw
https://cla365admin-my.sharepoint.com/:x:/g/personal/cla_cla365admin_onmicrosoft_com/EQ6H4Yqj7ftMtimeuaXt9ZcBLR5oxd1h-nWDfKK31JD1qw


 
COURTROOM 204 IS THE PLEA COURT/CASE MANAGEMENT COURT  

-OCJ  JUDGE 
 
COUNSEL SIGN UP SHEET FOR COURTROOM 204:  
 

https://cla365admin-my.sharepoint.com/:x:/g/personal/cla_cla365admin_onmi
crosoft_com/EbiP0_Mj9ShHqnVD8saMJ14BYA9I6xOKaI31IVm1gEe9tA 
 

 
 
​  
TRIAGE COURT 
 

1.     ​ There is no longer a Triage Court.  Counsel will receive an email from the 
Court indicating the schedule/courtroom for the upcoming trial/preliminary inquiry. 
 
2.​ If there are any issues, contact the assigned Crown. 
 
3.​ A further Judicial Pre-Trial can be arranged, if necessary. 

  

Contact Information 
 
CROWN ATTORNEY AND DEPUTY CROWN ATTORNEYS 

If you are unsure at this time of who to contact, an email can be sent to:  
Shane.Hobson@ontario.ca, Nicos.Fassler@ontario.ca and  robert.kenny@ontario.ca for 
assistance in connecting with a crown to address the matter. 

DUTY COUNSEL  
 
Email:  2201FinchDC@lao.on.ca 

*When emailing Duty Counsel in the Set Date Court for in custody matters, please 
indicate a returnable date (with a Bench Warrant with Discretion date, if agreeable) so 
that they can prioritize their lists.  

DC Supervisor:  Michael DeVries email:  devriem@lao.on.ca 

 
TRIAL COORDINATOR’S OFFICE 
 

https://cla365admin-my.sharepoint.com/:x:/g/personal/cla_cla365admin_onmicrosoft_com/EbiP0_Mj9ShHqnVD8saMJ14BYA9I6xOKaI31IVm1gEe9tA
https://cla365admin-my.sharepoint.com/:x:/g/personal/cla_cla365admin_onmicrosoft_com/EbiP0_Mj9ShHqnVD8saMJ14BYA9I6xOKaI31IVm1gEe9tA
mailto:Shane.Hobson@ontario.ca
mailto:Nicos.Fassler@ontario.ca
mailto:robert.kenny@ontario.ca


Email:  TorontoWest.OCJ.Criminal.TrialCoordinator@ontario.ca 
 
JUDICIAL ASSISTANTS 
 
Email:  2201finchjs@ontario.ca 
 
CLA COURT REPRESENTATIVES 
 
Alonzo Abbey​​ alonzo.abbey@gmail.com    ​ cell:  (416) 258-2000 
Vince Scaramuzza    ​vscara@gmail.com     ​ cell:  (416) 801-1122 
 
**If you encounter any issues or have concerns, please feel free to contact us.  As always, we 
will do our best to assist. 
 
JUSTICE OF THE PEACE OFFICE 
 
OBTAINING SUBPOENAS 

 
Requests for SUBPOENAS and other intake matters should be sent to the 
respective intake emails for each courthouse. 
  
Region City Generic Email address for filing - OCJ 

Toronto Old City Hall OldCityHall.OCJ.courts@ontario.ca 

Toronto College Park CollegePark.OCJ.courts@ontario.ca 

Toronto 2201 Finch TorontoWest.OCJ.courts@ontario.ca 

Toronto 1000 Finch TorontoNorth.OCJ.courts@ontario.ca 

Toronto 1911 Eglinton TorontoEast.OCJ.courts@ontario.ca 

Toronto 311 Jarvis 311Jarvis.OCJ.courts@ontario.ca 

  
PRIVATE INFORMATIONS (PRE-ENQUETTE HEARINGS) 

Private Information or peace bond requests will not be accepted during Covid-19 as per the 
Regional Direction.  It is expected that the police will be involved/called if a danger exists. 

The in-person counter is not open to members of the public. 
 

mailto:TorontoWest.OCJ.Criminal.TrialCoordinator@ontario.ca
mailto:2201finchjs@ontario.ca
mailto:alonzo.abbey@gmail.com
mailto:vscara@gmail.com


New Arrests 
 

Arrests by Toronto Police Service: 

•22 Division (416-808-2200) 

•23 Division (416-808-2300),  

•31 Division (416-808-3100), and  

•12 Division (416-808-1200)  

are scheduled at 2201 Finch for bail hearings 

 

Bail Procedures  

S. 524 Applications 

Crowns will be requesting COPIES of Informations from other courthouses rather than 
originals to proceed with s. 524 Applications at Bail Hearings.  

Special Bail Hearings 

SPECIAL/LENGTHY BAIL HEARINGS (Protocol as of Sept 21, 2020) 

A bail hearing is classified as a special if it is anticipated to be two hours or more in length. 
However, there is always room for flexibility; for example, a matter that may be only slightly 
longer than two hours that can be accommodated in the regular bail court should stay within the 
regular bail stream, particularly if the court’s docket is permissive, i.e. not too busy. 

1. To schedule a case conference, Crown and/or Defence counsel should email the Regional 
Senior Justice of the Peace (RSJP) office at OCH-RSJP-Office@ontario.ca to advise a case 
conference is required. A copy of the synopsis (and criminal record, if applicable) shall be 
included in the email. 

2. A case conference can be done same day or on a later date if that is preferred by the parties. 
The RSJP office will contact the LAJP/Designate to arrange a time for the parties to call in for 
the case conference. Case conferences will be done by audio. 

3. If it is determined that a special bail hearing is required, the parties will contact the 2201 
Finch trial co-ordinator’s office at: TorontoWest.OCJ.Criminal.TrialCoordinator@ontario.ca 

mailto:OCH-RSJP-Office@ontario.ca


4. The 2201 Finch trial co-ordinator’s office will confirm with the RSJP office that a justice of the 
peace is available on the date suggested. 

5. Once a hearing date is determined, the 2201 Finch trial co-ordinator’s office will send an 
email to the following to confirm the date, time and contact details (zoom, JVN, etc.) for the 
hearing: 

• Crown and defence counsel (cc. case conference justice of the peace and RSJP office); and 

• courthouse justice participants (i.e. SCO, clerks office, interpreter’s office, etc.) 

6. Crown and Defence counsel shall forward all materials they will be relying on (as discussed 
at the case conference) to the RSJP office at: OCH-RSJP-Office@ontario.ca no later than noon 
the day before the hearing. 

 

Case Conference Number:  
Courthouse  

Phone Number  Conference Code  

2201 Finch  (416) 212-8013  
1-866-633-1033  

6276163  

 

RSJP Office: OCH-RSJP-Office@ontario.ca  

2201 Finch Trial Co-ordinators: TorontoWest.OCJ.Criminal.TrialCoordinator@ontario.ca 

 

Streamline Bring Forward Procedure for In Custody Matters 

To initiate this streamlined bring forward procedure, Duty/Defence Counsel or the Crown 
can send an email to the trial coordinators at 
TorontoWest.OCJ.Criminal.TrialCoordinator@ontario.ca. Opposing counsel is to be 
copied on this email. 

 The email must contain the following: 

●​ The full name and date of birth of the accused; 
●​ The date, time and courtroom number of the accused’s previously scheduled 

remand date; 
●​ The requested bring forward date, time, courtroom number and method of 

remote appearance (by video or by phone); 
●​ The purpose of the bring forward request (eg. bail hearing, guilty plea, etc); 
●​ The name of the custodial facility at which the accused is being housed; 

mailto:OCH-RSJP-Office@ontario.ca
mailto:TorontoWest.OCJ.Criminal.TrialCoordinator@ontario.ca


●​ The email address of the custodial facility to which the court’s approval (if 
granted) ought to be sent; 

●​ The name and email address of Duty/Defence counsel; 
●​ The name and email address of the Crown; and 
●​ A statement indicating that opposing counsel consents to the bring forward 

request. 

  

Upon receipt, this email will be sent to a Judge for review. If the bring forward request is 
approved, an email will be sent to the correctional facility, both counsel and the clerk’s 
office. If the request is not approved, both counsel will be notified by email. 

Surety Protocol  
 
During the Covid-19 pandemic sureties are being encouraged to contact counsel to 
complete the “Surety Declaration” form 
(https://criminallawyers.ca/wp-content/uploads/2020/03/Surety-Declaration-CSO-12-515
.1-fil.docx) with counsel.  Sureties need not attend the Courthouse to sign declarations 
unless specifically asked to do so by a Justice.  In the regular course, counsel will scan 
and email a copy of the surety declaration to the Crown or court clerk to be e-mailed to 
the Justice and made part of the record. 

Bail Program: 
Toronto Bail Program  
 
https://drive.google.com/file/d/1ucKmEETPXF_jZP2MoTJZyKJpTZAJbXol/view?usp=sharing 
 
We now have an email address referral@torontobailprogram.com. Counsel may send 
completed referral form to this email address if they wish for Bail Program to assess their client 
for Bail Supervision.  Court workers will check this email address regularly throughout the day, 
to retrieve the referrals.  There is a line on the form that indicates location, near top right.  
 

Bail Variations 
 
A consent bail variation can be done with the assigned Crown.  Defence counsel will complete 
the application form (see links below) and email it to the assigned Crown.  The Crown will then 
forward the form to the Justice of the Peace Office.  Once the form is authorized (or rejected) it 
will be sent back to the Crown and to Defence Counsel.  It is all done electronically. 

 

https://criminallawyers.ca/wp-content/uploads/2020/03/Surety-Declaration-CSO-12-515.1-fil.docx
https://criminallawyers.ca/wp-content/uploads/2020/03/Surety-Declaration-CSO-12-515.1-fil.docx
https://drive.google.com/file/d/1ucKmEETPXF_jZP2MoTJZyKJpTZAJbXol/view?usp=sharing
mailto:referral@torontobailprogram.com


Form: Ontario Court of Justice Application for Consent Variation of Bail 

Form: Ontario Court of Justice Application for Consent Variation of Police Undertaking 

COVID-19:  Consent Variation Procedures for Release Orders and Police Undertakings in the 

Ontario Court of Justice (effective May 11, 2020) 

WASH Court  
[Arranged through OCH] 

 

Disclosure Protocol 
 
Disclosure is provided through the Digital Disclosure Hub. 
 
Disclosure can be requested through:  VirtualCrown2201EtobicokeToronto@ontario.ca 
 
Shane Hobson 
Crown Attorney 
Etobicoke Crown Attorney's Office 
Unit 29 
2201 Finch Ave. West 
Toronto, ON 
M9M 2Y9 
 
(416) 327- 6369 
 

In-Custody Matters  
 

Video Remands: 

 We have been advised that in-custody remands will not be allowed to go over for a short 
remand (“short” being less than 4 weeks) unless counsel specifically articulates why a short 
remand is necessary. The court is concerned about allowing video remands to take video court 
time away from urgent matters like bails. If you need your matter to return on a short timeline, 
please clearly explain why in your note to duty counsel/the Crown. Standard reasons like “for 
disclosure” are unlikely to be sufficient. 

https://www.ontariocourts.ca/ocj/files/forms/COVID-19-OCJ-Consent-Bail-Variation-EN.pdf
https://www.ontariocourts.ca/ocj/files/forms/COVID-19-OCJ-Consent-Variation-Police-Undertaking-EN.pdf
https://www.ontariocourts.ca/ocj/covid-19/covid-19-consent-variation-procedures/
https://www.ontariocourts.ca/ocj/covid-19/covid-19-consent-variation-procedures/


If your matter is adjourned for a longer period and something arises such that you need it 
brought forward, please email Shane Hobson shane.hobson@ontario.ca and his office will take 
care of the bring forward and JO for you. 

 The Crown’s office has expressed concern about counsel appearing in court without having 
instructions from their clients, requiring a break for counsel to speak to their clients. They are 
concerned this is slowing down the list. We are aware that part of the issue is that counsel are 
having an incredibly difficult time communicating with clients given all the lockdowns. We have 
told the Crown as much, and asked them to be patient. That said, if you are able to speak to 
your client prior to court to avoid delays, please try to do so.  

  

Correctional Centers:  Local Information/Updates 

Subpoenas for Jail Records 

Please email your subpoena for jail records.  Subpoenas should be accompanied by an 
affidavit.  Send your requests to: TorontoWest.OCJ.courts@ontario.ca 

The subpoena will be signed and emailed back if granted.  If denied, you will get comments as 
to why. 

Please DO NOT send subpoenas for matters at different courthouses.  This email is only 
for 2201 matters and JAIL RECORDS at the moment. 

If there is a need for other e-service at 2201 Finch, please contact Alonzo Abbey 
(Alonzo.abbey@gmail.com) and Vince Scaramuzza (vscara@sympatico.ca) so they can raise it 
during a courthouse stakeholder’s meeting. 

 

Superior Court of Justice 
 
Crown contact:  sarah.leece@ontario.ca 
CLA Rep:  maija@martincriminaldefence.ca 
 

Additional Information 

MENTAL HEALTH COURT SUPPORT OFFICE 

Mental Health Court Support Program 
West Court - 2201 Finch Ave, Toronto ON 
Phone 416-745-5775   Fax 416-745-7688 
lgallant@cmhato.org and mjellis@cmhato.org  

mailto:shane.hobson@ontario.ca
mailto:Alonzo.abbey@gmail.com
mailto:vscara@sympatico.ca
mailto:sarah.leece@ontario.ca


 

 

WORKPLACE RISK ASSESSMENT COMPLETED AT 2201 FINCH 

 
https://drive.google.com/file/d/1LWx5ewRcvQWrVcL_tWMttdb8vAt3DfRi/view?usp=sharing 

 

 

S. 25(4) YCJA Applications 

LAJ Erlick interprets s. 25(4) as requiring the Application to be on the court record. They can be 
done in courtroom 203 remotely as long as the Application is filed electronically. 

Subpoenas through Justice of the Peace Office (see above) 

Subpoena requests can be emailed to the respective local Justice of the Peace Offices. 

 

 Social Support Services in a Virtual World – May 2020  
 
1) The Canadian Mental Health Association  
 
The Canadian Mental Health Association’s Court Support Program located at 2201 Finch Ave. West and 1911 Eglinton Ave. 
West (CMHA Toronto) provides services to service users with mental health/addiction issues who are before the courts on 
criminal charges and agreeable to receiving service. We assist with providing service care plans to the court for bail releases 
and probation orders. We facilitate forensic assessments being completed (Fitness/NCR). We support service users who are 
or are not completing mental health diversions. Our case managers offer community mental health support to service users 
to address their concerns and work towards their goals (accessing ID, food, income, activities of daily living, accompanying 
to appointments, volunteer opportunities, employment programs, etc.). We have access to a treating psychiatrist in the 
community and continue to provide information and referrals to the public. During the current pandemic all services continue 
to be offered remotely.  
2201 Finch Ave. West (416 745-5775) or lgallant@cmhato.org and mjellis@cmhato.org  
1911 Eglinton Ave. (416 285-4177) or tskeete@cmhato.org and rvance@cmhato.org  
 
2) Cota Contact Information for Mental Health Support at TSDC and Vanier  
 
The Release Planning Case Management Program is designed for inmates with a serious mental illness, about to be 
released from the Toronto South Detention Centre. Cota provides services to male inmates on remand (awaiting trial, 
sentencing or other proceedings) and offenders who are on short-term sentences. The Release Planning Case Management 
Program is designed to provide short-term support for clients as they transition back into the community. Individuals 
requiring/requesting support beyond the term of this program will be referred on to other community-based mental health 
services prior to discharge from the Release Planning Case Management Program. This service is available to adult males 

https://drive.google.com/file/d/1LWx5ewRcvQWrVcL_tWMttdb8vAt3DfRi/view?usp=sharing


(18+ years) who are living with serious mental illness, are incarcerated at the Toronto South Detention Centre, are 
approaching release and are assessed by Cota as being able to be safely supported in the community through this service.  
The release planners are also working within video court at Toronto South Detention Centre. We continue to operate by 
phone through COVID 19. Release Planners can  
connect with clients upon release mainly via telephone to support them in developing a release plan.  
Referrals to this service are received directly through the staff at the Toronto South Detention Centre and those working in 
video court. Referrals can be sent via fax attention Kate Moore 416-785-9358  
Lynda Myung 416.898.5726 or myung_l@cotainspires.ca (covering arrests for police div 33)  
Mavis Addo 647.529.2657 or addo_m@cotainspires.ca (covering police div 13)  
Andrew Graham 416.892.5720 or graham_a@cotainspires.ca (covering police div 31)  
Tandy Clarke 437.990.9005 or Clarke_t@cotainspires.ca (covering police div 32)  
 
3) Aboriginal Legal Services  
 
We continue to provide services to the courts and to our clients, but we are doing so remotely. Our Courtworkers are 
available by phone or email to assist with any matters involving Indigenous people. While we have access to the dockets, 
they do not always include new arrests. if a matter arises and the court wishes to hear from our Courtworkers then please 
reach out to them. I have a list of contacts for our staff at the end of this paragraph. We continue to prepare Gladue Reports 
for clients whether in or out of custody and the form for requesting a Gladue Report can be found at - 
https://www.aboriginallegal.ca/gladue-request-form.html. We are not currently diverting clients to our Community Council 
program because diversions require at least one face to face meeting with a client. If a matter comes before court where the 
crown would be willing to approve a diversion it would be our suggestion that the accused person be released on the least 
onerous bail conditions. The individual can then contact the Courtworker while on bail in the community and they can begin 
the process of obtaining the information they need for the diversion. When the matter next appears in court, we could have 
all the paperwork ready for the actual diversion to take place. We also may have been able to start work with the client as 
well. We are also offering an addictions circle and a grief and bereavement circle via video conference. We continue to 
provide one on one counselling to clients with our program staff and our Traditional Teacher. Finally, we have produced a 
resource guide for the courts regarding programming that may be relevant for Indigenous people and we will update that 
guide this month.  
In terms of contact information, all our staff can be reached through our main number 416-408-3967. The specific extensions 
are included below.  
Jonathan Rudin – Program Director - rudinj@lao.on.ca or at ext. 226.  
Emily Hill – Courtworker Manager - e_hill@lao.on.ca or at ext. 224.  
Amanda General – Gladue Report Manager – amanda@aboriginallegal.ca or at ext. 207  
Contact Information for Courtworkers:  
Old City Hall: Cristina Nebenionquit ext. 203 - cristina@aboriginallegal.ca  
College Park: Tyra Maud ext. 201 - tyram@aboriginallegal.ca  
1000 Finch: Sue MacLennan (647) 889-8858 – sue@aboriginallegal.ca  
1911 Eglinton: Sue MacLennan (647) 889-8858 – sue@aboriginallegal.ca  
2201 Finch: Patricia Watetch (416) 209-2953 - pwatetch@aboriginallegal.ca  
 
4) John Howard Society  
 
Anger Management Program: Individual sessions and intakes continue telephonically, and some groups continue via video 
conferencing. Contact: Sarah James sjames@jhst.ca 416 925 4386 ext 224  
Record Suspension (Pardons) Service; Intakes continue Contact: Valentina Posada-Orozco vposada-orozco@jhst.ca 416 
925 4386 ext. 271  
Anger and Substance Abuse Program (A.S.A.P.): Telephonic services continue Contact: Sophia Williams 
swilliams@jhst.ca 416 925 4386 ext 275  
Community Residential Facilities: Full Operation Contact: Scott Leone sleone@jhst.ca 416-469-8312  
Crossroads Day Reporting Centre: Providing telephonic services – staff onsite 2 x per week min. Contact: Scott Leone 
sleone@jhst.ca 416 469 8312  



Community Justice Program & Court Referral Service: Court has been suspended but some telephonic services 
continue. Contact: Sophia Williams swilliams@jhst.ca 416-748-7413  
Institutional Services: Services suspended for the most part although our friendly pen-pal services continue as does the 
receipt of calls via our toll free number and via collect calls at all locations Contact: Sean Bulloch sbulloch@jhst.ca 416 
792-7808 ext.  
225 Toll Free Number: 1-866-265-4434. Collect calls accepted at all main sites: 416 925 4386/416 792 7808/ 416 925 4387  
Relapse Prevention Program: Telephonic services only Peter Markwell pmarkwell@jhst.ca 416 925 4386  
Reintegration Service Trailer: Closed  
Lakeshore Services: Staff are onsite on a rotating schedule. Harm Reduction supplies being provided with social distancing 
practices in place. We continue to serve people released from custody to provide overdose prevention, Naloxone, sleeping 
bags, TTC tokens, hygiene kits, clothes and snacks (as supplies dictate). Client access to the space is limited. Sean Bulloch 
sbulloch@jhst.ca 416 792-7808 ext. 225  
Partner Assault Response (P.A.R.) Program: Intakes continue, individuals with 2 sessions remaining are completing the 
program telephonically. New referrals are receiving telephone support and placed on the program wait list.  
Increased partner contact: Contact: Sophia Williams swilliams@jhst.ca 416 925 4387 ext 275  
Housing Support Services: Telephonic Case Management support continues within all housing programs. Landlord 
support also continues to be available. New intakes are completed by phone. Staff are on a rotating schedule and visits to 
our supportive housing/congregate living settings continue. Contact: (First Things First and Post Incarceration Housing 
Support Progams) Donna Read dread@jhst.ca 416 925 4387 Contact: Marika McKoy-Smith (For Home for Good Supportive 
Housing Program) Mmckoy-smith@jhst.ca 416.792.7808 ext:226 or 647 882 8374  
Youth Programs: Telephonic services as required JHST can deliver workshops and/or provide guest speakers virtually. 
Contact: Sarah James sjames@jhst.ca 416 925 4386 ext 224  
Harm Reduction Network (education): Workshops are suspended  
Harm reduction supplies continue to be provided via limited contact and client access to the office at Eglinton/Oakwood. 
Contact: Joanne Amos jamos@jhst.ca 416 925 4386 ext. 222  
 
5) The Toronto Bail Program Locations  
 
Institution Liaison is located at TSDC working remotely through Video Carol Walker cwalker@torontobailprogram.com  

All Court Locations Remain Open Monday to Friday (Services provided remotely, and staff are on 
scheduled in their offices on a rotating basis)  
OLD CITY HALL – Room 162, 60 Queen St. W (416) 314-3765  
FAMILY DIVISION- 311 Jarvis St., Room 248 (416) 323-1532  
COLLEGE PARK – 500, Room 290 444 Yonge Street (416) 314-9227  
METRO WEST – 200, 2201 Finch Avenue West (416) 252-3735  
METRO NORTH (FINCH) – 300, 1000 Finch Avenue West (416) 667-0999  
SCARBOROUGH – 400, Room 401, 1911 Eglinton Avenue East (416) 757-9956  
NEWMARKET 50 Eagle Street West, (905) 853-0258  
OSHAWA 150 Bond Street East, (905) 728-7391  
 
6) The Salvation Army  
 
Positive Lifestyle Program: The Salvation Army is currently offering the Positive Lifestyle Program to court clients by 
phone and Zoom for easy access. TSA is examining options to offer the program on evenings and weekends. PLP referrals 
from court agencies, duty counsel, Direct Accountability and crown can be made directly to the court chaplain or the Director 
(see below).  
Referrals to Community Programs and Services: Referrals for support can made directly to the court chaplain or the 
Director (see below).  
Clothing: Police can request clothing for new arrests in holding cells by contacting the court chaplain or the Director (see 
below).  
Personal Support: Court agencies can refer court clients for support by phone or Zoom directly to the court chaplain work 
cell or the Director (see below).  



Detention Centre Support: There is an established process to access clothing from SA Thrift stores for courts and 
detention centres. Contact the court chaplain or the Director (see below).  
Human Trafficking Training and Support: For Human Trafficking Awareness training, and referrals for victims contact the 
Director.  
Community Justice Programs: Alcohol and Drug Awareness, Anger Management, Road Rage, Theft Intervention & 
Prevention, and Parenting programs are available by Zoom. Register by calling 416-304-1974 ext. 209. Online registration 
only. No in-person available. Visit the website for more information: www.salvationarmyjustice.ca Staffing: Some 
chaplains have been redeployed to other urgent Salvation Army work outside the court. Other chaplains are available.  
Court Contacts:  
College Park Chaplain: Chelsea Moore – 905-809-1469  
Old City Hall Chaplain: Major Steve Manuel – 416-647-53-4613  
Scarborough Court Chaplain: Becky Paonessa – 647-880-3053  
Metro West Court: Major Mary Avendano – 647-539-5252  
Durham Court: Greg McInnes – 647-629-0205  
Newmarket Court: Greg McInnes – 647-629-0205  
For more chaplaincy information contact:  
Greg McInnes  
Director of Chaplaincy & Anti-Human Trafficking Advocate  
Office: 416-304-1974 ext 214  
Mobile: 647-629-0205 Fax: 416-304-1977  
E-mail: Greg_McInnes@can.salvationarmy.org  
For additional community program information contact:  
Mary Ann Branje  
Director of Programs at 416-659-0669  
Email: MaryAnn_Branje@can.salvationarmy.org  
 
7) Victim/Witness Assistance Program  
 
The Victim/Witness Assistance Program provides information, assistance and support to victims and witnesses of crime to 
increase their understanding of, and participation in, the criminal court process. Services are provided on a priority basis to 
the most vulnerable victims and witnesses of violent crime. This includes victims and witnesses of intimate partner violence, 
child abuse, sexual assault, human trafficking and hate crime as well as victims with disabilities, and families of victims of 
homicide and motor vehicle fatalities.  
Our program continues to provide services to our clients, but we are doing so remotely. Our Victim Witness Services 
Workers are available by phone to assist clients with any matters. The contact information for our offices is as follows:  
OCJ Old City Hall & 311 Jarvis OCJ College Park  
416-327-5959 416-325-6117  
OCJ Scarborough OCJ North York  
416-325-0351 416-314-0009  
OCJ Toronto West (Etobicoke) Superior Court of Justice  
416-314-3944 416-327-5946  
Ontario Court of Appeal Ontario Review Board  
416-326-2655 647-640-4503  
Special Prosecutions (aka Guns & Gangs)  
416-492-4762  
 
 

 Aboriginal Legal Services COVID-19 Resources  
 
This list was compiled by the ALS Indigenous Courtworkers and is current  
as of May 12, 2020. We will update as more information becomes available.  



 
Legal Services  
Aboriginal Legal Services 416-408-3967 / 1-844-633-2886  
https://www.aboriginallegal.ca  
Gladue reports and case workers  
Legal clinic open for intake by phone M-W-F 10:00 AM-3:00PM  
Giiweding Anang family program  
Courtworkers available by phone  
Old City Hall x. 203 and x. 202  
College Park x. 201  
Scarborough, 1000 Finch x. 271 or 647-889-8858  
2202 Finch 416-209-2953  
311 Jarvis (Youth Criminal) x 204  
311 Jarvis (Family) x 205  
 
Health Services  
Anishnawbe Health Toronto Medical Clinic: 416-360-0486  
Community Health Centre: 416-920-2605 or 416-657-0379  
Beendigen “Come In” Walk-In Counselling program: is running via phone during covid 19  
Available weekdays from 10am-5pm  
Anishnawbe Health Toronto: 416 -920-2605  
Website:  
https://www.aht.ca/component/jevents/icalrepeat.detail/2020/04/01/1223/83%7C93%7C94%7C96%7C97/important-notice-a
bout-covid-19-pandemic?Itemid=1  
 
Access to Sage and other Traditional Medicines  
Council Fire Native Cultural Centre  
Telephone: 416-360-4350  
Native Child and Family Services Toronto  
Telephone: 416-969-8510 2  
 
Addictions  
Aboriginal Day Withdrawal  
Toronto East General Hospital Withdrawal Management Centre  
2 College Street Room 116, Toronto ON  
416-923-0800  
The Aboriginal Day Withdrawal Program provides a continuous intake process and does not believe in waiting list for those 
that are either considering or are ready to begin their healing journeys. We raise awareness through 
individual/couples/family healing (counselling), group sessions, sharing/healing/talking circles, through the blending of 
Aboriginal Teachings with mainstream information, to help develop and create realistic goal setting to help provide balance 
and harmony with the medicine wheel, and to walk with the Seven Grandfather Teachings in order to help and provide 
options through a mutually agreed upon plan of care for those who want to create a lasting change through individual and 
spiritual growth. A variety of topics are explored during their time at the program including cultural ceremonies and activities 
while they are on their healing path.  
Note: Individual Healing sessions over the phone only. Please call Little Brown Bear at 416-923-0800 and leave a 
message.  
St. Michael’s Homes  
Contact: Mansa Vig, Case Coordinator Intake and Engagement  
262 Gerrard Street East  
Toronto, ON M5A 2G2  
416-926-8267 ext 110  
Website: stmichaelshomes.org  



Please see here for details of changes to their referral, intake and admission process FOR THOSE WHO ARE 
CURRENTLY ON THE WAIT LIST:  
*Their Treatment Program is operating with single rooms currently, which means that they are reducing their Treatment beds 
from 26 to 15 for the duration of the pandemic situation.  
*Coordinated Access to Addiction Services at St. Michael’s Hospital is closed as of April 24th as their staff have been 
re-assigned within the hospital, which is forcing them to change the intake process (see below).  
*They are trying to limit risk by having clients go to an allied addiction service for two weeks prior to admission and are 
supporting their partners by having clients go from their programs directly to other residential addiction programs to limit their 
risk.  
*ALL clients being admitted to their Treatment OR Housing Programs from other service locations will be tested for 
Coronavirus shortly before their admission date – refusal to participate in testing and refusal to allow the testing hospital 
to send them the results will result in removal from the waitlist and no admission.  
So, what are the changes you need to know about:  
INTAKE:  
*new clients can call at 416-926-8267x110 to arrange an intake interview (they should NOT call C.A.A.S. as of April 27th, 
2020).  
*referral partners also have the option of completing the Intake Form with the client and faxing it to 647-493-2432 – the form 
can be requested by calling Mansa Vig, Case Coordinator Intake and Engagement. 3  
 
*new referrals will be added to the waitlists for Treatment or Housing once the intake form is complete.  
*check ins while waiting can be done by phone as the on site Engagement Group is NOT happening right now. The 
extension is x 110.  
TREATMENT:  
*before being admitted to Treatment, clients must be in a residential addiction service that is actively screening and 
which is connected with them to ensure that transfers can be done safely. CURRENTLY, that means all clients coming in 
to their Treatment Program must go to a pre-treatment program prior to admission to their Treatment Program.  
*Prior to admission, clients will be referred to the Women’s College Hospital Assessment Centre for a COVID-19 test. 
This is not optional. If clients are in an out of town program, they will either need to arrange testing in a similar time frame 
OR transfer the individual to a Toronto area program for pre-admission testing.  
*on the day of admission, St. Micael’s Homes and DARE will confirm to each other that both the sending and receiving 
programs are COVID-free on the day of transition (i.e. there are no COVID+ clients, no clients awaiting results of a 
COVID-19 test, and no one in their programs in isolation due to exposure to COVID-19).  
*New admissions from Dare to St. Michael’s Homes Treatment Program are targeted to begin on May 4th.  
*During stays in their Treatment Program there will be no visiting or passes to go home for the duration of the pandemic. 
Clients who leave the building to visit a friend or family, will be discharged immediately for violating the rules of social 
distancing.  
HOUSING:  
*Admissions to the Housing Program are currently coming from the Treatment Program and a partnership with Habitat 
Community Services.  
*With the new partnership with Dare, admissions to the Housing will be expanded to include Dare.  
*All admissions coming from a non-St. Michael’s Homes location will be tested for COVID-19 prior to admission as part of 
the same process with Women’s College Hospital.  
*As with Treatment, they would like to expand this partnership work to include other programs, especially as they have very 
limited spaces available in their Housing and are hoping that some of the other post-treatment and housing programs will 
join with them to allow movement to occur across the system.  
*During stays in their Housing Program there will be no visiting family or friends; clients who go to their family or friends will 
be required to remain there until the end of the pandemic emergency. Their unit will still be there when the emergency is 
over, but they will not be able to return until that date.  
If you have any questions, please call Mansa Vig at 416-926-8267x110 or Robin Griller at x102.  
Jean Tweed Centre  
How to refer:  
For clients living inside the GTA, they can contact the intake department to schedule an assessment. The assessment will 
be done by phone or video conference.  



Contact information for the Intake Department: Nicole: 647-882-3547 OR 416-255-7359 ext. 227 or Kandice: 647-212-7292 
OR 416-255-7359 ext. 243  
For clients living outside the GTA: Referrals can be faxed to 416-255-9021, attention: Intake Department  
Referring workers can contact Sabrina at 416-255-7359 ext. 248 for more information about the referral package.  
The application can be found at www.jeantweed.com in the I Want Help/Referrals section. It includes: An Assessment form, 
Client Agreement form, Emergency contact form. 4  
 
Note: medical data forms do not need to be sent at this time.  
Support and stabilization (for any woman with a substance use concern)  
4 week intensive program – leave message 416-255-7359 ext 227 or 243  
Gambling support – leave message 416-255-7359 ext 239  
Individualized counselling support – leave message 416-255-7359 ext 224  
Wrap around supports – coming soon  
Criminal Justice Supports – leave message at 416-255-7359 ext 285  
Pregnant and parenting women – Intake contact: 416-802-9469 Team Lead, Marcy McGaw or 
marcymcgaw@jeantweed.com  
Parenting support – Intake contact: 416-433-4710 email: tashapalmer@jeantweed.com  
Addictions supportive housing program - Intake contact: Kaela McCarney at kaelamccarney@jeantweed.com  
 
Community Resources:  
Toronto Aboriginal Support Services Council (TASSC)  
Covid-19 Emergency Supplies Request Form: https://tassc1.typeform.com/to/LUZhPa  
(access to food, resources and/or goods i.e. grocery and medication pick up)  
Website: https://www.tassc.ca  
2-Spirit People of the 1st Nations 145 Front Street East, Toronto, Telephone: 437-249-6837 Harm Reduction Supplies & 
Deliveries for existing members Harm Reduction Supplies: Tuesdays, Wednesdays, Fridays at:  
3:30-6:30 & Saturdays 12:30-3:30  
Website: http://www.2spirits.com Native Child and Family Services: Free Indigenous Counselling Services (Wholistic 
Programming) Telephone: 416-969-8510  
Website: https://www.nativechild.org  
Toronto Inuit Association  
410 - 192 Spadina Ave, Toronto, Telephone: 514-980-3780  
Website: https://indigenousto.ca/toronto-inuit-association-tia/ Ontario.ca – Support for Families Ministry of Education 315 
Front Street West, 11th Floor  
Telephone: 888-444-3770 5  
Website: https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml  
OAHAS  
282 Parliament Street  
Back Entrance  
416-944-9481  
800-743-8851  
Food and harm reduction kits. Contactless pick up. Monday’s 12:30pm-4:30pm.  
Fruits, vegetables, canned goods protein bars.  
 
Mental Health Services  
Gerstein Crisis Centre 24-hour Telephone Crisis Support  
Tel: 416.929.5200  
TTY 24 Hours: 416-929-9647.  
A 24 hour community based crisis service for adults 16+ in the City of Toronto who are experiencing serious mental health 
issues, concurrent substance use issues and are currently in crisis.  
Canadian Mental Health Association (24/7) Telephone: 905.278.9036 or 1.888.811.2222  
Residents of Peel Region & Dufferin County  
Ages 16+ experiencing mental health or addiction crisis  



Website: https://cmhapeeldufferin.ca/news/resources-to-protect-your-health-safety-and-well-being-during-covid-19/  
CMHA Peel Dufferin – for services call 905-451-2123 or 1-877-451-2123 (8am to 8pm)  
CMHA Peel Dufferin – for crisis call 24.7 Crisis Support Peel Dufferin line at: 905-278-9036 or 1-888-811-2222 (Caledon & 
Dufferin) Website: https://www.camh.ca/en/camh-news-and-stories/novel-coronavirus-update  
Toronto Distress Centre – Telephone: 416.408.4357  
 
Employment Services  
Miziwe Biik  
Employment Specialist (counsellor), email: Jessica@miziwebiik.com or ruby@miziwebiik.com  
General Information, Services, Inquiries, e-mail: reception@miziwebiik.com  
Trade Programs Support e-mail: vickie@miziwebiik.com  
GED Program Support or accessing GED classes online, e-mail: tim@miziwebiik.com 6  
COVID EI Benefits: Unemployed because of COIVID-19? Click on the link and learn how to navigate EI benefits.  
Website: https://miziwebiik.com/2020/03/16/covid-19-and-miziwe-biik/  
 
Youth Services  
ENAGB Indigenous Youth Agency Telephone: 416-604-0300 Register for Events: https://enagb-iya.ca Virtual Drumming 
Gathering: Tuesday April 14 & April 21 - 6:00pm-8:00pm Cooking with ENAGB: Thursday April 16 & Thursday April 23 – 
4:00pm-5:30pm Virtual Beading Circle: Friday April 17 & Friday April 24 – 6:00pm-7:30pm  
Native Canadian Centre of Toronto  
Youth Program Transitional House – Units Available  
24/7 Supportive housing. 10 Bedroom co-ed Harm Reduction Housing for Indigenous youth ages 16-24.  
For more information, contact the Youth Case Managers:  
Jennifer Upshaw 416-964-9087 ext 227 email: Jennifer.upshaw@ncct.on.ca  
Kirk Hodgson 416-964-9087 ext 228 email: kirk.hodgson@ncct.on.ca  
Native Youth Resource Centre  
655 Bloor West, Toronto  
Telephone: 416-969-8510 ext. 4119 Youth Drop In is presently closed but youth can pick up a brown bag lunch to go (please 
call in advance at telephone 416=969-8510 ext. 4119 - reception  
Food hampers please contact: covid19hamperrequest@nativechild.org  
Other services – presently updating services, please call your case worker or staff support for more information Kids Help 
Phone: https://kidshelpphone.ca or 1.800.668.6868  
Text CONNECT at 686868  
Hope for Wellness Helpline 1-855-242-3310  
Native Child and Family Services of Toronto 7  
By appointment only:  
Telephone: 416-537-2261  
Website: https://nativechild.org/latest-message-from-ncfst-on-covid-19-march-17/  
Native Youth Resource Centre (NCFST) – Feeding the Kind Wolf  
Start date May 13, 2020. Every Wednesday. 8-week program using traditional knowledge on how to reach your goals in 
anger, conflict resolution and communication skills. Youth from 16-29yrs. To register contact Allan Kennedy, Youth Justice 
Worker at 416-722-5476 or email akennedy@native child.org  
YMCA Youth Substance Abuse Program  
416-603-6366  
Provides services to youth ages 14-16 years of age.  
Central Toronto Youth Services (CTYS) Services Available: Over-the-phone counselling services Call: 416-924-2100 
Website: www.ctys.org  
East Metro Youth Services (EMYS) Services available: Over-the-phone counselling services for youth Call: 416-438-3697, 
press 1, then press 0 Website: www.emys.on.ca  
Friends of Ruby (formerly Egale Youth Services) – For LGBTQ2S Youth up to Age 29 Services available: 
Over-the-phone and online chat services for housing help, crisis counselling, and other basic support. *To register for online 
chat services, please contact the email or phone number below*  



Numerous virtual programs and hang-out spaces including Art for Change weekly Visual Art Group (Mondays 3-4pm). *Must 
be a registered Friends of Ruby member to participate* call the number below to register, and use the email below to get 
access to Zoom link.  
Address: 489 Queen Street E, LL01 Website: friendsofruby.ca  
Virtual Program Calendar: http://friendsofruby.ca/calendar.pdf Call: 416-359-0237 Email: info@friendsofruby.ca  
 
Services for Women  
Thunder Woman Healing Lodge  
Contact: Patti Pettigrew at 416-880-1765 8  
 
TWHL is providing transportation to women who are leaving federal and provincial custody. If they are homeless they will be 
provided a hotel room for one month. Individuals have to sign an agreement with TWHL. Groceries, transportation to 
appointments, personal products, and support will be provided. TWHL pick them up with their van however because of 
social distancing they are only equipped to pick up one woman at a time. Native Women's Resource Centre of Toronto 
191 Gerrard St E, Toronto, Telephone: 416-963-9963  
Lunches: take out only.  
Child Care Packages, Emergency Counselling for Crisis Situations, Grocery Support  
Food Baskets - must call ahead to schedule pick up time  
Monday to Friday between10am – 2pm Food Basket Friday March 20th between 10am - 1pm  
Sistering  
Address: Sistering closed the Bloor Drop In location on March 24, 2020 and has relocated to the nearby Masaryk Cowan 
Community Centre (220 Cowan Ave) in Parkdale. The Parkdale site will allow for adequate physical distancing between staff 
and participants. The Drop In at 962 Bloor Street will re-open when the virus threat level has reduced. See services below:  
Harm Reduction: Providing adequate access to supplies and support.  
Medical Clinic: ICHA medical team will continue with virtual medical support.  
Food Access: Preparing and distributing healthy meals and snacks daily.  
Website: https://www.sistering.org/covid-19-updates  
Call Auntie  
Community info line run by Baby Bundle Project and Seventh Generation Midwives Toronto. 7 days a week 4pm-9pm. Leave 
a message at 437-703-8703 and someone will get back to you.  
What we do?  
Connect Toronto’s Indigenous Peoples to culturally safe health information, resources, indigenous midwives and doctors.  
Covid 19 support  
-supported screening and self assessment  
-info about covid 19 financial support  
Reasons to call Auntie  
-prescriptions for birth control  
-STI treatment  
-pregnancy and postpartum support  
-referrals to direct support – access to traditional medicine and food support. 9  
 
Shelters  
Toronto Shelter, Support and Housing Administration Central Intake  
Central Intake Line 416-338-4766  
Haven Toronto (for Elder, homeless men)  
170 Jarvis St. 416-366-5377 Laundry & shower facilities, meals to go, open daily from 8am-5pm Breakfast 8am - Lunch 
12pm  
Sanctuary (drop in and meal programs)  
416-922-0628  
25 Charles St. E.  
info@sanctuarytoronto.ca  
 
Drop-in Bathroom and Shower Facilities  



The following drop-ins are open to the public for bathrooms and showers:  
ACSA: Scarborough North Drop-in  
Address: 4155 Sheppard Ave. East, Suite 100  
Facilities: Bathrooms only  
Hours: On-site portable toilets for use 24/7  
All Saints Church-Community Centre  
Address: 315 Dundas St. East  
Facilities: Bathrooms only (homeless only)  
Hours: Monday, Tuesday, and Thursday: 8 am to 3 pm. Wednesday: 10:30 am to 3 pm  
Church of the Redeemer  
Address: 162 Bloor St. West  
Facilities: Bathrooms only  
Hours: Monday to Friday: 10 am to 12 pm  
Evangel Hall Mission 10  
Address: 552 Adelaide St. West  
Facilities: Bathrooms and showers  
Hours: Monday to Thursday: 9 am to 12:30 pm  
Individuals must leave the building after facilities use  
Margaret's: Toronto East Drop-in  
Address: 323 Dundas St. East  
Facilities: Bathrooms and showers  
Hours: Bathrooms: 24/7  
Showers: 7 days a week, 6:45 am to 10:45 am; 11 am to 12 pm  
Parkdale Activity-Recreation Centre  
Address: 1499 Queen St. West  
Facilities: Bathrooms and showers (homeless only)  
Hours: Monday to Thursday: 9 am to 1 pm  
Friday: 12:30 pm to 4:30 pm  
Saturday and Sunday: 11 am to 3 pm  
Sanctuary  
Address: 25 Charles St. East  
Facilities: Bathrooms and showers  
Hours: Indoor bathrooms and showers:  
Tuesday, Friday: 11 am to 4 pm  
Thursday, Sunday: 5 pm to 9 pm  
On-site portable toilets and hand washing stations for use 24/7  
St. John the Compassionate: Broadview Drop-in  
Address: 155 Broadview Ave. 11  
Facilities: Bathrooms only (including handwashing station)  
Hours: Tuesday: 5 am to 9 am  
Wednesday to Saturday: 5 am to 4 pm  
St. John the Compassionate Mission: Scarborough Good Neighbours Drop-in  
Address: 93 Markham Rd.  
Facilities: Bathrooms only (including handwashing station)  
Hours: Friday: 9 am to 4 pm  
St. Stephen's Community House: The Corner Drop-in  
Address: 260 Augusta Ave.  
Facilities: Bathrooms and showers (homeless only; showers emergency only)  
Hours: Sunday to Friday, 8 am to 11:30 am (showers not available on Sunday)  
Stephen-in-the-Fields: Safe Space Drop-in  
Address: 103 Bellevue Ave.  
Facilities: Bathrooms only  
Hours: Friday: 6 pm to 10 pm  
Saturday and Sunday: 7 am to 8:30 am  



The Scott Mission  
Address: 502 Spadina Ave.  
Facilities: Bathrooms only  
Hours: On-site portable toilets for use 24/7  
West Neighbourhood House: The Meeting Place  
Address: 588 Queen St. West  
Facilities: Bathrooms and showers (homeless only)  
Hours: Tuesday and Wednesday: 11:30 am to 4 pm 12  
Thursday to Saturday: 10 am to 4 pm  
Weston King Neighbourhood Centre  
Address: 2017 Weston Rd.  
Facilities: Showers only  
By appointment: 416-241-9898  
YMCA of Greater Toronto: Vanauley Street  
Address: 7 Vanauley St.  
Facilities: Showers only (youth only, 16 to 24)  
Please call to confirm hours: 416-504-9700  
Individuals must leave the building after facilities use  
Yonge Street Mission (YSM): Evergreen Centre for Youth  
Address: 365 Spadina Ave.  
Facilities: Bathrooms only  
Hours: Monday to Thursday: 12 pm to 4:30 pm  
Individuals must leave the building after facilities use  
 
Meals/Food  
Council Fire Native Cultural Centre  
Bagged meals pickup only  
Telephone: 416-360-4350  
Website: https://www.councilfire.ca/assets/coviddoornotice.pdf  
Toronto Aboriginal Support Services Council (TASSC)  
Covid-19 Emergency Supplies Request Form: https://tassc1.typeform.com/to/LUZhPa  
(access to food, resources and/or goods i.e. grocery and medication pick up)  
Website: https://www.tassc.ca St. Felix 69 Fraiser Ave, Toronto, Telephone: 416-534-4554 Drop In 24/7 & Meals Daily  
Breakfast 7 am - 8am 13  
Lunch 11:30am -1pm  
Dinner 5:00 pm - 6:30pm The Sharing Place 624 Annette St, Toronto, Telephone: 416-762-3322 Meals: take out only 
Thursdays breakfast 9:30am & dinner 6:30pm Churches on the Hill Food Bank 230 St Clair Ave W, Toronto, Telephone: 
416-967-3842 Reduction in service - please exhaust all other food banks in your ward prior to calling Churches of the 
Messiah – Food Bank 240 Avenue Rd, Toronto, Telephone: 416-922-4371 Take out of boxes of food only, Wednesday 4pm  
All Saints Church Drop-In 315 Dundas St E, Toronto, Telephone: 416-368-7768 Drop In, Meals Drop In Monday-Thurs 
9am-3pm, Women's Drop In Friday 8-11am  
Christie-Ossington Neighbourhood Centre  
850 Bloor St. West, Toronto (Bloor & Ossington), Telephone: 416-792-8941 To go meals: Lunches 10am-12pm  
Davenport-Perth 1900 Davenport Rd, Toronto 416-656-8025 Meals: take out only Monday & Wednesday dinner 
4:30-5:30pm  
Good Sheppard 412 Queen St E, Toronto 416-869-3619 To go meals Lunch 2-4pm  
Oasis Dufferin Community Centre 1219 Dufferin St, Toronto 416-536-4431 Meals: take out only Tuesdays 4pm  
Haven Toronto Drop-In Centre (for Homeless men 50+) 323 Dundas Street, Toronto, Telephone: 416-463-1481 Meals & 
Shower Facilities Everyday Breakfast 7:30-8:30, lunch 10:30-12, dinner 6:30-7:30 Showers everyday 6:45-8:45am & 
11am-12pm St. Bartholomew's Anglican Church 509 Dundas St East, Toronto, Telephone: 416-368-9180 14  
Food Bank & Meals: Take Out ONLY Food bank Mondays & Thursdays 10am-11:30am  
Breakfast Thursdays 6-8am  



St. Stephen's Community House 260 Augusta Avenue, Toronto, Telephone: 416-925-2103 Meals: breakfast & bagged 
lunch Open daily from 7:30am - 12pm  
The 519 Community Centre Take-away meals during COVID-19: Monday-Friday meals served at 1pm and 4pm; Saturday 
and Sunday meal served at 12:30pm Address: 519 Church Street Call: 416-355-6782  
OAHAS  
282 Parliament Street  
Back Entrance  
416-944-9481  
800-743-8851  
Food and harm reduction kits. Contactless pick up on Monday’s 12:30pm-4:30pm. Fruits, vegetables, canned goods and 
protein bars.  
 

Notices and Directives  

See OCJ Website for current Notices https://www.ontariocourts.ca/ocj/covid-19/ 

(DATED:) 

Criminal Matters 

COVID-19: Notice to Counsel and the Public re: Criminal Matters in the Ontario Court of Justice 

(effective May 11, 2020, updated May 22, 2020) 

Criminal Case Adjournment Dates – Out-of-Custody Accused (updated May 22, 2020) 

COVID-19: Ontario Court of Justice Protocol re Bail Hearings (effective May 11, 2020) 

 

 

 

 

https://www.ontariocourts.ca/ocj/covid-19/
https://www.ontariocourts.ca/ocj/covid-19/covid-19-criminal-matters/
https://www.ontariocourts.ca/ocj/covid-19/criminal-list-adjournment/
https://www.ontariocourts.ca/ocj/covid-19/covid-19-protocol-bail-hearings/

	              Notices and Directives from Chief Justice’s Office 
	ZOOM courtroom details 
	 
	COURT EMAIL ADDRESSES: 
	Important Updates  
	Contact Information 
	DUTY COUNSEL  
	Private Information or peace bond requests will not be accepted during Covid-19 as per the Regional Direction.  It is expected that the police will be involved/called if a danger exists. 
	The in-person counter is not open to members of the public. 

	New Arrests 
	Surety Protocol  
	Bail Program: 
	Bail Variations 
	WASH Court  
	 

	Disclosure Protocol 
	In-Custody Matters  
	Correctional Centers:  Local Information/Updates 
	Superior Court of Justice 
	Additional Information 
	Notices and Directives  
	See OCJ Website for current Notices https://www.ontariocourts.ca/ocj/covid-19/ 
	Criminal Matters 



