ITYBJIMUYHBIN JOT'OBOP-O®EPTA

caiT dos-ortopedia.kz

Hacrosmuii qoroBop Mex 1y MHTepHeT-MarazunoMm dos-ortopedia.kz, nMenyembiM
B fanbHeleM « IHTepHeT Mara3uH, U oJIb30BaTeIeM YCIyT HHTEPHET -
MarasuHa, IMeHyeMbIM B fanbHeieM «llokynarensy onpeaenseT ycioBus
MpUOOPETEHHS TOBAPOB Uepe3 CallT MHTEPHET - MarazuHa dos-ortopedia.kz

1.OBIIME TTOJIOXKEHUA

1.1. ToBapuIIEeCTBO C OTPAHUYECHHON OTBETCTBEHHOCTHIO “‘Dos Ortopedia”
myOIMKYeT HACTOSIIUN JOTOBOP KYTUIU-MTPOAXKH, SBIISIOMIUNUCS MyOTUYHBIM
JIOTOBOPOM - opepToit (TIpeITOKEHUEM) B aapec HU3NICCKUX B FOPUINICCKHUX JTUIT
B COOTBETCTBHU CO CT. 447 I'paxxnanckoro Konekca Pecnyonuku Kazaxcran (nanee
—I'K PK).

1.2. Hactosimas my6nuuHas opepra (umenyemasi B nanbHelneM «Odepray)
OTIpeIeIIIeT BCE CyIIeCTBEHHBIE yCinoBUs toroBopa Mexay TOO “Dos Ortopedia”
U JIUIIoM, akuenrtoBaBiuM Odepty.

1.3. Hacrostmuii noroBop 3akiirouaerca mexnay llokymnarenem u MHTEpHET -
Mara3uHoM B MOMEHT 0()OpMIICHHS 3aKa3a.

1.4. Odepra MOXKET OBITH IPUHSATA JTFOOBIM (PU3NIECKUM UITH IOPUIUICCKUM
nuioM Ha Tepputopun Pecyonuku Kazaxcran, nMerommuM HaMepeHue
MPUOOPECTH TOBAP W/WIIH YCIyTH, peanusyembie/mpeaoctasnsiembie TOO “Dos
Ortopedia” yepe3 HHTEPHET-Mara3uH, paclooKeHHBIN Ha calite dos-ortopedia.kz.

1.5. Tlokymarenb 6€30rOBOPOYHO MIPUHUMACT BCE YCIIOBUS, COACPIKAIITUECS B
odepTe B 11e710M (T.€. B IIOJTHOM 00beMe M 0€3 NCKITFOUCHH ).

1.6. B ciyyae npuHATHS YCIOBHM HACTOSILIETO JOTOBOpa (T.€. MyOIrMuHON OepThl
MHTEPHET - Mara3uHa), Gu3n4eckoe Win I0pUANYECKOe JIHII0, IPOU3BOAIIEE
akuent ogeptsl, cranoBuTcs [lokynarenem.

1.7. Axuenrtom saBnsercs nonydyeHue IIpogaBiioM cooOuieHns: 0 HaMepeHUuu
(M3UYECKOTO WIH IOPUINIECKOTO JTUIA TPUOOPECTH TOBApP HA YCIOBUSX,
npemtokeHHbIX [IpogaBmom.



1.8. Odepra, Bce MpUIOKEHHSI K HEH, a TAK)Ke BCSI TOTIOTHUTEIbHASI HH(POpMAITUs
o toBapax/yciyrax TOO “Dos Ortopedia”, omyOnrkoBaHa Ha calTe
dos-ortopedia.kz.

2.CTATYC UHTEPHET - MATASUHA

2.1. UnTepuer-marazus sipnsierca coocrBeHHOCTHI0 TOO “Dos Ortopedia™ u
NpeAHa3HaueH JUIs OpPraHnu3allui JTUCTAHIIMOHHOTO CTI0C00a MPOIaXkKH TOBAPOB
4yepe3 CeTh HHTEPHET.

2.2. Cenku MHTEpHET-Mara3uHa, peryjaupyroTcss JOrOBOPOM KYILUIU-IIPOAAKHU
(cM.HIDKE) Ha YCTIOBUSX MyOTUYHON 0QEepThI, pa3MEIICHHBIM TI0 apecy
dos-ortopedia.kz. ITpousBenst akuent odeptsl (T.€. oraary opopMIEHHOIO B
MHTEepHEeT-Mara3uHe 3akasa), [lokynaresns nony4aer B COOCTBEHHOCTb TOBAp Ha
yciioBusax Jloropopa KyImiu-npoaaxu.

2.3. IHTepHeT-Mara3uH He HECET OTBETCTBEHHOCTH 3a COIEPKAHUE U
J0CTOBEPHOCTH MHpOpMaInu, ipeaocTaBieHHo [Tokynarenem mpu opopmiieHnn
3aKasa.

3.CTATYC IIOKVYITATEJIA

3.1. [lokynarenp HEeCeT OTBETCTBEHHOCTD 33 JOCTOBEPHOCTh MPEA0CTABICHHON
pu o(hopMIIEHHUH 3aKa3a HH(OPMALINY, U €€ YUCTOTY OT NMPETEH3UN TPEThUX JIULI.

3.2. Ilokynarens NOATBEPKIAET CBOE COITIACUE C YCIOBUSIMHU, YCTAHOBICHHBIMU
HacToAmuM JloroBopoM, yTeM MPOCTaBICHUS OTMETKH B Tpade « YCIoBUs
JloroBopa MHOIO MPOYUTAHBI IOJHOCTHIO, BCE yclioBUA JloroBopa MHE MOHSTHBI,
co BcemH ycioBusiMu JloroBopa st corsiaceH» npu opOpMIICHHH 3aKasa.

3.3. Uadopmarus, npenoctaBieHHas [lokymarenem sBiseTcss KOHPUICHIIMATLHOM.
[Tokymarens mpenocTaBiss CBOU IIEPCOHAIBHBIE JaHHBIE, 3aPErUCTPUPOBABLINCH
Ha caifTe WM 3al0JIHEHUH 3aBKH J1a€T CBOMMHU JICHCTBUSIMU COINIACUE Ha
00paboTKy €ro NepcoHaNbHBIX TaHHBIX B LIENSAX UCIOJHEHUS MOJIb30BaTENbCKOIO
cornamieHus. IHTepHeT-Mara3uH ucnoib3yeT uHpopMmaiuio o [lokymaresne
UCKJIIOUUTENBHO B LENAX (PYyHKIMOHUPOBAHUS MHTEPHET-Mara3uHa (OTIpaBieHHe
yBeaomieHus [Tokynaresnato o BBIMOJIHEHUH 3aKa3a U T.J.) U B CIy4asx, yKa3aHHBIX
B HactosmieM JloroBope-odepre.

3.4. Toap npuoOpetaercs [lokynarenem UCKIIOYUTENBHO JIs TUYHBIX,
CEMEWHBIX, JOMAIIHUX HYKJI, HE CBSI3aHHBIX C OCYILIECTBICHUEM



IPEANPUHUMATENIBCKON IeATeNIbHOCTH. Mcnionb3oBanue pecypcea
MHTEpHET-Mara3uHa Jyisi IpoCMOTpa U BbIOOpa TOBapa, a Tak ke i1 0(hOpMIICHUS
3akasa siBrsercs s [lokynarens 6e3B03ME3HBIM.

4 ITPEJIMET O®EPTHI

4.1. IIponasen, Ha ocHOBaHuU 3aka3oB llokynaresns, npoxa€t [lokynarento ToBap B
COOTBETCTBUH C yCIIOBUSAMH U TIO IIEHaM, YCTaHOBJICHHBIM [IpogaBiiom B odepte u
IPWIOKEHUSAX K HEM.

4.2. locTaBKa TOBapoOB, 3aKa3aHHBIX U OIIaueHHbIX [lokymnarenem,
ocymiecteisiercs [Iponasiiom winum [lepeBo3unkom. [lokymnarens nmeet nmpaso
3a0parb ToBap co ckiaaa [Iponasua camocrosTenbHo (camoBbiBO3). [lokynaremnto
pu 0(hOpMIIEHHH 3aKa3a MPEI0CTaBIsAETCA MPaBO BHIOOPA CIIOCO0a TOCTABKH.

4.3. K orHomenusim mexay [lokynarenem u [IpogaBiioMm npuMeHsitoTcs
nonoxkenus ['K PK, 3akon Pecny6nuku Kazaxcran ot 04.05.2010 N 274-IV "O
3aIuTe IpaB MoTpeduTeneit”, a Takke NHbIE HOPMAaTUBHBIC TTPABOBBIC AKTHI,
MPUHSATHIE B COOTBETCTBUU C HUMH.

4.4, ®usznuecKoe WK PUINIECKOE JTUI0 CIUTACTCS PUHSBIITUM BCE YCIIOBUS
odepTs! (akmenT odepThl) U MPUIIOKEHUHN K HEH B TTOJIHOM 00beMe u 0e3
UCKJIIOUEHUH ¢ MOMeHTa noiyueHust [IponaBiiomM cooOmIeHrs 0 HaMEepeHUU
[Toxynarenst mproOpeCcTH TOBAp Ha YCIOBHIX, TpenoxeHHbIX [Ipogasiiom. B
ciydae akuenTa odepTsl GU3ndecKoe WK IOPUANYECKOE JTHUII0 CYUTACTCS
3aKIIIOYUBIINAM C [IpoaBIioM JOTOBOP KYIUTH-TIPOIaXH 3aKa3aHHBIX TOBAPOB U
npuobperaeT craryc [Tokymnarens.

5.ITIOPAIOK 3AKJIFOUEHK A IOT'OBOPA
KYIUIN-TTPOJAXHU

5.1. [Tokynatenb MOXeT OOPMHUTDH 3aKa3 CAMOCTOSITEJILHO Ha CaiiTe HHTEPHET -
MarasuHa, JIn0o yepe3 MeHeKepa Mo TejaedoHaM, yKa3aHHbIM Ha caiTe, Ha
ycnoBusix JloroBopa Kymiu-npoaaxku (ImyOnuuHoi opepTsl UHTEPHET - Mara3uHa).

5.2. Ilpu opopmieHnn 3aka3a B HHTEpHET - Marasune, [lokynarens 06s3aH
MPEIOCTaBUTh O ceOe MHPOPMAITUIO:

o ®O.U.O. (mnsa pusnueckux iwi) win moxHoe HaumenoBanue, MTHH (mis
ropuanueckux ynn) IToxkynarens Tosapa;
e ajpec nocTtaBku Tosapa;



e KOHTaKTHBIN TesnedoH U aeKkTpoHHyo nouty ITokynarens Tosapa.

5.3. Boneusbspnenue [lokynaresns ocyniecTBIsE€TCs OCPEICTBOM BHECEHUS
MOCJIETHAM COOTBETCTBYIOIIUX JIAaHHBIX B (POPMY 3aKaza B UHTEPHET -Mara3uHe
1100 mojaveli 3asBKU uepe3 MeHeXKepa HHTEPHET - Mara3uHa Wid 1o
AIIEKTPOHHOM moute (e-mail).

5.4. ntepHeT-Mara3ut He peaaktupyeT uHpopmaimio o [lokymaresne.

5.5. Ins nonyuyeHus: OyMakxHOro sKk3eMiuisgpa JloroBopa KyIiu-npoaaxu,
[Toxynarens oTIpaBiseT 3asiBKY MO JIEKTPOHHOU MOUYTE WK TeledoHy,
yKa3aHHBIM Ha CaiTe.

6.MHO®OPMAILNA O TOBAPE

6.1. ToBap mpencTaBieH Ha caiTe depes3 rpaduuecKrue n300paKeHUI-00pasIlhl,
SIBJISTFOIIIECS] COOCTBEHHOCTBIO HHTEPHET - Mara3uHa.

6.2. Kaxxoe rpadgudeckoe nodpaxeHue -oo0paser] ConmpoBOXKIaeTCsI TEKCTOBOM
nH(OPMaIKEH: HAMMEHOBAHHEM, Pa3MEPHBIM PAIOM (IIPH HEOOXOAMMOCTH ), IICHOM
Y ONKCaHUEM TOBapa.

6.3. Bce undopmanoHHbie MaTepuabl, MPeCTaBICHHbIC B UHTEPHET - Mara3uHe,
HOCAT CIIPAaBOYHBIN XapaKTep U HE MOT'YT B IIOJIHOM Mepe IepeaaBaTh
nH(}OpMALIHMIO O CBOMCTBAX M XapaKTEPUCTUKAX TOBAapa, BKIIIOYAs I[BETA, pa3MepPbl
u ¢popmel. B cimyyae Bo3HukHOBeHus y [lokymaress BOmpocoB, KaCatomUXCsl
CBOICTB M XapaKTEpUCTHUK TOBapa, [lokynarens 1oikeH nepes opopmieHrueM
3aka3a oopatutbed K [IpogaBiy o tenegoHaM yKka3aHHBIM Ha CaiTe.

6.4. Ilo mpocwbe [Tokynarens MeHepKep MHTEPHET - MarasuHa o0s3aH
MPeI0CTaBUTH (110 TeNe(OHy HIIM MOCPEICTBOM JIEKTPOHHON MOYTHI) TPOUYIO
nH(pOpMaIHIO, HEOOXOANUMYIO U I0CTaTOYHYI0, ¢ Touku 3penus [lokynarens, 1is
HPUHATHUS UM PEIISHUS O MOKYyTKe TOBapa.

6.5. Ilokymnarenb yBeJOMJIEH O TOM, YTO IPHUOOpETasi TOBAP CO CKUJIKOM,
YCTAaHOBJICHHOM B CBSI3M C €T0 HeJoCcTaTkamu (JedexTamu), OH JIMIIaeTCs MpaBa
CCBUIAThCS HA HUX B JlaJbHEeHIEM.

6.6. ITokxymnarens yBenomieH [IpogaBiiom o ToM, 4TO TOBap, YKa3aHHBIN B CUETE
OTICIBHBIMU MTO3ULIUSAMH B JIFOOOM CITydae HE SBISCTCS KOMIUIEKTOM.

7.110PAJOK ITPUOBPETEHM A TOBAPA



7.1. Ilokymnatenp BrpaBe o) OPMHUTH 3aKa3 Ha JHOO0O0M TOBap, MPEACTABICHHBIN B
MHTEpHET - MarazuHe. Kaxaplii ToBap MOKET ObITh 3aKa3aH B JTIOOOM KOJIMYECTBE.
NcknroueHust U3 yKa3aHHOTO MPABHIIA YKa3aHbl B ONTMCAHUH KaXJ0To TOBapa B
cily4ae MpOBEACHUS aKLUi, CHATHUS TOBAapa C MPOAAXKHU U T.II.

7.2. 3aka3 moxeT ObITh opopmiieH [lokynarenem mo renedoHam, ykazaHHBIM Ha
caiite, min o(pOpMIICH CaMOCTOSITEIHHO Ha CaiTe.

7.3. Ilocne opopmnenus 3akasza [lponasen nmoarsepxkaaeT 3aka3 [lokymnaresns
MyTeM OTIpaBieHus Ha e-mail [loxymarens napopMaluu, TOATBEPKIAIOIINN
NPUHATHE 3aKa3a, C YKa3aHHEeM HauMEHOBaHUs, pa3Mepa, LIeHbl BHIOPAaHHOTO
TOBapa U 0oOIIEel CYMMBI 3aKa3a WIM MEHEKEp HHTEPHET - Mara3uHa CBS3bIBACTCS
c [lokynarenem no tenedony.

7.4. Ilpu oTCyTCTBUM TOBapa Ha CKJIAJE MEHEIKEP UHTEPHET - Mara3uHa 00s3aH
MOCTaBUTH B U3BECTHOCTH 00 3ToM [lokynarens (mo TenedoHy Uiu OCPEICTBOM
AJIEKTPOHHOM TOYTHI).

7.5. Ilokynarens BIpaBse ceyaTh NPeaBapUTEIbHbBIN 3aKa3 HA BPEMEHHO
OTCYTCTBYIOIIMI Ha CKJIaJ€ TOBap.

7.6. Ilpu orcyrcTBum ToBapa [lokynarens BIpaBe 3aMEHHUTH €0 APYTHM TOBAPOM
b0 aHHYJIUPOBATH 3aKa3.

7.7. Cpok nmoctaBku ToBapa coctanisieT He 0osnee 30 qHel U HaYMHaAeT
HCUMCIIATHCS Ha CIeAyIOuUi AeHb nocie nonydenus [Iponasuom coobmenus o
HamepeHuu [lokymnarens mpruodpecTu ToBap Ha YCIOBUAX, MPEIOKEHHBIX
[TponaBuiom.

8. [IEHA TOBAPA

8.1. llena ToBapa B MHTEpHET - Mara3uHe ykazana B TeHre Pecryonuku Kazaxcran
3a eIMHUILY TOBapa.

8.2. Yka3aHHas Ha caliTe 1leHa ToBapa MOXKET ObITh U3MEHEHA UHTEPHET -
Mara3uHOM B OJJHOCTOPOHHEM MOPSJIKE, PY 3TOM LI€Ha Ha 3aKa3aHHBIA U
oruradyeHHbIN [Tokynarenem ToBap N3MEHEHHIO HE TTOJIEHKUT.

8.3. [onHast cTOMMOCTH 3aKa3a COCTOUT U3 KaTaJ0KHOW CTOMMOCTH TOBapa,
CTOMMOCTH JOCTAaBKH U CTOMMOCTH MOABEMA Ha ITAXK.



8.4. CroumocTts ycuyr, npenoctasiseMblx [Tokynarento [IpogaBuom npu noxkymnke
TOBapa B UHTEPHET -Mara3uHe ykazaHa B pazzene «Omnara u JloctaBkay.

9.0IIJTATA TOBAPA

9.1. CrnocoObI 1 MOPSAAOK OIJIaThl TOBapa yKa3aHbl Ha caiite B pazaene «Omara u
JHoctaBkay. [Ipy He0OXOIMMOCTH MOPSAIOK U YCIIOBUS OILIAThl 3aKa3aHHOTO TOBAapa
oroBapuBaroTcs [lokymarenem ¢ MEHEKEpPOM MHTEPHET -Mara3uHa.

9.2. Ilpu nanuuroi hopme orutarkl [lokymnarens o0s3an yruiatuth [IpogaBity neny
TOBapa B MOMEHT €r0 Mepeaadr IMyTeM Mepeaadn JEHET TPEACTAaBUTEII0 HHTEPHET
-Mara3uHa, KOTOpPbIA JOCTaBUT TOBAp.

9.3. Omiara 6€3HaIMYHBIM PACYETOM MTPOU3BOJIUTCS COTIACHO OPOPMIIEHHOMY
cuéTy B TeUeHHUE TPEX OAHKOBCKUX JHEH MO0 OHJIANH-TIIIaTe KoM uepe3 cepBuc Tip
Top Pay. ITocne noctymiienns qeHeXHbIX CpeaCTB Ha cueT [IpogaBua, meHemxkep
MHTEpHET -Mara3uHa coriiacoBbiBaeT ¢ [lokymnarenem cpok goctaBku. [1pu
O0e3HamuHOM (hopme oruraTel 00s3aHHOCTD [oKyImaresns 1mo yrurare 1eHsl ToBapa
CUMUTAETCS UCTIOJIHEHHON C MOMEHTA 3a4UCIICHHS] COOTBETCTBYIOIIUX JAECHEKHBIX
CPEICTB Ha pacUeTHBIM CYET, yKa3aHHbIM [ Iponasrom.

9.4. Ilokymnarenp OMIauMBaAET 3aKa3 JIOOBIM CIIOCOOOM, BHIOPAaHHBIM B UHTEPHET
-MarasuHe.

9.5. Pacuetst CTOpOH MpH OIiaTe 3aKkasza OCyIIECTBISIOTCS B TeHTe PecmyOnuku
Kazaxcran.

10.JOCTABKA TOBAPOB

10.1. Crtoco0sl1, MOPSAIOK U CPOKH JTOCTABKU TOBapa yKa3aHbl HA CAWTE B pa3zeie
«Omnnara u JloctaBka». [lopsgok U yclioBHs JOCTaBKH 3aKa3aHHOTO TOBapa
oroBapuBatotcs [lokynareseM ¢ MEHEKEPOM UHTEPHET -Mara3uHa.

10.2. CaMoBBIBO3 TOBapa:

10.2.1. I[Iponasen, moy4uB yBEAOMIICHHE O PA3MEIICHHOM 3aKa3€e, OATBEPKIAAET
ero noxyuyeHue no tenedony unu no e-mail [okynaresns u cormacoBsIBaeT ¢ HUM
JlaTy caMOBBIBO3a TOBapa.

10.2.2. ITokymnarens oriayuBaeT (Mpy HAIMYHOM (hOpME OIUIAThI) U MOydaeT 3aKa3
M0 MECTY HaxoxJeHus ckinana [Ipomasma. Anpeca, KOHTaKThl U PEKUM PAOOTHI
CKJIaJIOB YKa3aHHbI Ha caiite [IponaBua B paznene «Konrtakte»). [Ipu



6e3HanmyHOM dopme orutarel [Ipogaser qOMONIHUTENBHO MO TeNle()OHY WM 110
e-mail [Tokynarens noaTBepxkaaeT GakT 3a4UCICHUS OTIAThI 3aKa3a Ha PacueTHBIM
cuet [IpoaBua 1 TOJIBKO MOCIIE ATOTO coracoBbiBaet ¢ [lokynarenem naty
CaMOBBIBO3a TOBapA.

10.2.3. IIpaBo cOOCTBEHHOCTH U PUCK CIIy4ailHOM rUOENH, yTpaThl WIH
MOBPEXIEHUS TOBapa nepexonut K [lokynarento ¢ MOMEHTa niepeaayn ToBapa
[Toxynaremnto v ero Ilpencrasurernto.

10.3. TocraBka ToBapa IIponasiiom:

10.3.1. Ilepexox nmpaBa COOCTBEHHOCTH W PHUCK CIIyYaitHOM THOEIH, YTpaThl UITH
MOBPEXAEHUS TOBapa nepexoaut K [lokynarento ¢ MOMEHTa nepeaadu ToBapa
IToxynaremnto nnu IIpencraBurento B MeCTE HUCIIOIIHEHMSI IOTOBOPA C MOMEHTA
noanucanusg CTOpoHaMH akTa npuéma ToBapa (TOBapHOUM HAKIIAIHOM.)

10.3.2. IIpu nocraBke ToBap Bpy4aetrcsa [lokynaremto v [IpencraBurento.
10.4. locraBka ToBapa [lepeBo3unkom:

10.4.1. IIpaBo cOOCTBEHHOCTH U PUCK U PUCK CIIyHailHOW r'MOeu, yTpaTbl WK
MOBpEXAeHU ToBapa nepexoauT ¢ [Iponasua Ha [Tokymarens wiu [lepeBo3uuka (B
COOTBETCTBHUH C 3aKII0YEHHBIM Mex 1y [lokymnarenem u [lepeBozunkom
JIOTOBOPOM) C MOMEHTA Tepeaadyn ToBapa [lepeBo3unky B MeCTe UCTIOTHEHUS
noroBopa npu noanucanuu CTopoHaMu akTa mpuémMa ToBapa (TOBapHOM
HaKJIaJHOW W/WJIM TPAHCTIOPTHOM HAKJIATHON W/UITM TOBAPHO-TPAHCTIOPTHOM
HAKJIaTHOW).

10.4.2. OGs3arenbcTBO MO nepenaun ToBapa [lokynarento, B Tom uucie . 10.4.1.,
CUMTAETCS UCIIOJHEHHBIM C MOMEHTA Iepeadn Toapa [lepeBo3uuky.

10.4.3. CtouMOCTb IOCTaBKM TOBapa B paMKaxX Ka)JIOT0O 3aKa3a pacCUMThIBACTCS
MCXOJIs U3 Beca U 00beMa BCeX 3aKa3aHHBIX TOBAPOB, aJIpeca TOCTABKU 3aKa3a,
PacIeHOK TIEPEeBO3UMKa U orutaunBaeTcs [lokymnarenemM caMoCTOSTENBHO.

10.5. Ilokynarenb 00s13aH MPUHATH TOBAp MO KOJIUYECTBY U aCCOPTUMEHTY B
MOMEHT €T0 MPUEMKH.

10.6. I1pu nony4yenuu ToBapa Ilokymnarenb 10IKEH B IPUCYTCTBUU MIPEACTABUTEIIS
[Iponagsiia (mepeBo3urka) MIPOBEPUTH €TI0 COOTBETCTBHE TOBAPHOUN HAKIIAHOM,
YIOCTOBEPUTHCS 10 HANMEHOBAHUIO TOBAapa B KOJIMYECTBE, KAYECTBE,
KOMILUIEKTHOCTH TOBapa.



10.7. Iloxynarens uiu [IpeacrtaBuTens Ipyu NpUueMKe ToBapa MOATBEPKIAET CBOCH
MOANMCHIO B TOBAPHOM HAKJIAJHOM, YTO HE UMEET IPETEH3UN K BHEIITHEMY BUAY U
KOMIUIEKTHOCTH TOBapa.

11.TAPAHTHUU HA TOBAP

11.1. FapanTuiiHbIN CPOK IKCIUTyaTallMd HA TOBAp OCTAaBISAET 6 (IIECTH) MECSILIEB C
MOMeHTa nepenauu Toapa [lokynarento wnum ero IlpencraBurento, eciii HHOE He
MIPELYCMOTPEHO JIONOJHUTENBHBIM COIIAlIEHUEM. ['apaHTHs HE paclpoCTpaHsIeTCs
Ha W3J1eJvs, SKCILUTyaTaluus KOTOPBIX POU3BOIUTCS HE MO HA3HAYECHUIO WUJIU C
HapyIlIeHHEM HOPM U MPaBUJI SKCIUTyaTalliy, YCTAHOBJIECHHBIX HA IaHHBIA BUJ
TOBapa, a TAaK’Ke ONPENEIICHHBIX HACTOSIIMM JIOTOBOPOM.

12.BO3BPAT TOBAPA

12.1. [oxynarens BpaBe 0TKa3aThCsl OT TOBapa B JI000E BpeMsl 10 €To mepeaad,
a ToCJIe IEpeIayu TOBApa - B TCUEHUE CEMU JTHEH, B TIOPSAJIKE U HA YCIIOBHUSIX,
npeaycMmoTpeHHbIX 3akoHoM PK «O 3amure mpaB motpeduteneit PKy.

12.2. Bo3Bpar ToBapa HaJjIeKallero KauecTBa BO3MOXKEH B CiIydae, eCiu
COXPaHEHbI €r0 TOBApHbIN BUJI (YIIAKOBKA), TOTPEOUTEIbCKUE CBOMCTBA, a TAKKE
JOKYMEHT, TTOJATBEPKAAI0IINNA (DAKT U yCIOBHSI MOKYIKH YKa3aHHOTO TOBapa.

12.3. Tlokynarenb He BIpaBe OTKA3aThCsl OT TOBapa HaJIeXKAIIETO KauyecTBa,
MMEIOIIIETO WHINBUYalIbHO-OIPEIeNIEHHbIE CBOWCTBA, €CITU YKa3aHHbBIN TOBap
MOJKET OBITh UCIIOJIb30BaH UCKIIIOUUTENBHO MTproOpeTatonum ero [lokymnarenem (B
T.4. HE cTaHaapTHhIE (110 xemanuto [lokymarens) pazMepsl U ap.).
[TonTBepxkAEHUEM TOTO, YTO BEIlb UMEET WHIANBUIYaTbHO-OIIPEICTICHHBIC
CBOWCTBA, SIBJIAETCS OTIIMYUE HAMIOJIHEHUS ¥ pa3MepOB TOBapa HAMIOIHEHHIO U
pasMepam, YKa3aHHbIM B HUHTEPHET -Mara3uHe.

12.4. Bo3Bpar ToBapa, B Ciiy4asx, IpeayCMOTPEHHBIX 3aKOHOM M HACTOSAIIUM
JloroBopoM, IpOU3BOIUTCS O aJipecaM, yKa3aHHbIM Ha cailTe B pasjere
«KOHTaKTBI».

12.5. IIpu otkaze [lokymnarenst oT ToBapa Hajyiexaiero kauectsa [Iponaser
BO3BpAIAET EMY CYMMY, YIUIAYEHHYIO B COOTBETCTBUU C JOTOBOPOM, 32
ucKiIroueHueM pacxonos [Iponasua Ha gocraBky ot ITokynarens BO3BpalieHHOTo
TOBapa, HE N03/1HEE YeM uepe3 15 nHel, ¢ aarel npeabsasienus [lokynarenem
COOTBETCTBYIOIIETO TPeOOBaHUSI.



12.6. B cinydae, eciin BO3BpaT CyMMbI OCYIIECTBIISECTCS HE OJTHOBPEMEHHO C
BO3BPaTOM TOBapa, BO3BPAT YKa3aHHOU CyMMBbI ocyuiecTBisaeTcs [Ipogasuom
HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMHU MO MeCTy HaxoxaeHus [Ipomasua, nim
MyTeM TepedrciieHus: Ha OaHkoBckuil cuet [lokymarens ¢ KoToporo Oblia
OCYIIIECTBJICHA OTIaTa TOBapa WJIM MHOU cueT coobmennbii [Tokymarenem.

12.7. Yka3zaHHBIN B HACTOSIIIEM IYHKTE CIIOCOO BO3BpaTa JIEHEKHBIX CPEJICTB
MOXKET MCIOIb30BaThCs I1IpoaaBIioM U B MHBIX CIy4dasX BO3Bpara JCHEKHBIX
CPEICTB, IPELyCMOTPEHHBIX HACTOAILMM JOTOBOPOM U 3aKOHOAAaTenbCcTBOM PK.

13.0TBETCTBEHHOCTbL CTOPOH

13.1. CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHO/ATENILCTBOM PK.

13.2. [IponaBerr He HECET OTBETCTBEHHOCTH 3a YIepO, MPUUUHEHHBIN
[ToxymaTesnto BeaeICTBUE HEHAIEKAIIETO UCTIOIb30BAHUS UM TOBAPOB,
3aKa3aHHbIX B UHTEPHET -Mara3uHe.

13.3. CTopoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HCUCIIOJIHCHUE WITH
HEHaJIJIexaIee UCIOTHEHUE 0053aTeNIbCTB 10 JOTOBOPY Ha BpeMs IEUCTBUS
HENPEOJOJIUMOMN CHJIBL.

14 ITPOYUE YCJIOBHA

14.1. K orHomienusim mexay [lokynarenem u [IpogaBiiom npumensiercs
3akoHoaTeNnbCcTBO Pecnybnuku Kazaxcran.

14.2. ITpu neodxonumoctu IIponasen u [lokynarens Bopase B 11000€ BpeMst
0 OpMUTH AOTOBOP KYILIU-IPOAAKU TOBapa B (hopMe MUCbMEHHOTO
JIBYXCTOPOHHETO COTJIAIIEHUsI, HE MPOTHUBOPEYAIIETO MOJIOKEHUSIM HACTOSIIEH
odepThI.

14.3. B cnydae BO3HUKHOBEHUS BOIIPOCOB U MPETEH3UM co cTOpoHHbI [lokynarens,
OH JTOJKEeH oOparuThes B oTael nmpoaax TOO “Dos Ortopedia” mo agpecy: T.
Acrana, yn. Typkecran 34b, no tenedony: 8-702-777-83-75 unu no e-mail:
dos.ortopedia.kz@gmail.com.

14.4. HacTosiiuii 10oroBOp BCTynaeT B CUITy C Aarhl akienTa [lokynarenem
HacToAIEeH OPEePThI U IEUCTBYET JI0 MOJTHOTO UCIIOJIHEHUS 0053aTeNbCTB
Croponamu.



14.5. Bce cniopsl 1 pa3HOIIIacHsl, BOSHUKAIOLIUE IPU UCTIoIHEHUH CTOpOHaMHU
00513aTeIbCTB MO0 HACTOSIIEMY JOTOBOPY, PEIIAIOTCS IMyTEM EpEeroBopoB. B ciiyyae
HEBO3MOXKHOCTHU WX ycTpaHeHUs:, CTOPOHBI UMEIOT MPaBO 00PATUTHCSA 3a CyAeOHON
3aIUTON CBOMX UHTEPECOB.

14.6. UnTepHeT-Mara3uH OCTaBIsET 32 COOOU MPaBo PaCHIUPATh U COKpAIIaTh
TOBapHOE MPEIJIOKEHUE HA CATe, PETyIUPOBaTh JOCTYII K MOKYIKE JIFOOBIX
TOBapOB, a TAK)KE MPUOCTAHABIIMBATH WM MPEKpalIaTh MPOJaxy JOOBIX TOBAPOB
10 CBOEMY COOCTBEHHOMY YCMOTPEHHUIO.

15.AJIPEC U PEKBU3UTDBI ITPOTABLIA

ToBapuilecTBO ¢ orpaHuueHHON 0TBETCTBEHHOCThIO «DOS ORTOPEDIA»

Pecnybnuka Kazaxcran, 010000, ropon Acrana, paiton Ecuis, ynuna Typkictan
346, n..7

bMH 211240018273
NUK KZ6896503F0010993329 B AO ForteBank

BUK IRTYKZKA



