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Summary

Getting Started

All the other random stuff that doesn't fit
Custom variables

Building and Editing Surveys

Learn how to set up and manage surveys with ease. Access the survey builder, view and modify
questions, support multiple languages, enable survey repetition, and obtain your survey url and test links.
Customize your surveys by adding, deleting, and reordering questions. Explore advanced features like
skippable questions, custom questions, and branding options such as logo insertion and brand color
settings.

Sub-categories: Survey Setup and Management | Question Configuration | Branding

Data Collection

You will get an overview of how to analyze your number of survey respondents, by learning key metrics
such as response rates and completion rates. Discover techniques to enhance data collection for optimal
results.

Sub-categories: Not Applicable

Data Analysis & Visualization

Explore features and functionalities to analyze and interpret your data effectively. Gain insights from the
Dashboard overview, conduct comprehensive analysis on the Analysis page, compare against
benchmarks, measure candidate experience and hiring manager satisfaction with the Driver framework,
and understand score calculations including average scores and Net Promoter Score (NPS).

Sub categories: Dashboard | Analysis page | Benchmarks | Driver framework | Score calculations

Exporting & Reporting

Discover different export options to extract valuable insights. Export survey questions and response data,
and seamlessly transfer data to Excel or Powerpoint. Integrate with PowerBI, Tableau, and more using



API keys. Stay informed with automatic email notification reports, easily setting up and managing
automated reports.

Sub categories: Exporting | Email notification reports

Account Management

Everything to do with creating users and user access

Career Page & Job Ad Widget

Every article on implementing and changing the career page widget.

Sub categories: Implementation | Customization

Integrations

Everything related to integrations.
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Get started

How to find email variables (Custom Variables) inside the Avature
recruitment system

What are token values?

In the context of Applicant Tracking Systems (ATS), token values can be used to represent
dynamic information related to job applications, candidates, or other relevant data points. In
Talenthub, we use token values to attach relevant data to your survey such as job title, hiring
manager name, and department, etc.

You can read more about token values here.

Values that can be measured in Avature: Hiring Manager, Recruiter, Department, Country and
Job ID.

Custom variable Token value

Hiring Manager {!JobCustomField3_117}

Recruiter {!JobCustomField3_64}

Department {{JobCustomField3_50}

Country {lJobCountry}

Job ID {{JobCustomField3_92}
Notice |

The list above shows the most standard token values used in the ATS. These valuables can
differ based on factors such as:

e Which token values your company uses in your ATS
e Tech specific configurations of your ATS
e The use of custom token values in your ATS



Therefore, it is always recommended that you double check the token values used in your
company, before providing them to Talenthub. A person with ATS Admin access, is the best to
contact to retrieve the token values and navigate the specific set-up for your company.

How to find merge fields (Custom Variables) inside the Umantis recruitment
system

What are merge tags?

In the context of Applicant Tracking Systems (ATS), merge tags can be used to represent
dynamic information related to job applications, candidates, or other relevant data points. In
Talenthub, we use merge tags to attach relevant data to your survey such as job title, hiring
manager name, and department, etc.

Unfortunately, we currently do not have pictures from inside the Umantis recruitment system.
We will update this article as soon as we have some more information available.

Values that can be measured in Umantis: Job title of the vacancy, job ID of the vacancy, location
of the role, the department that the vacancy is assigned to, the recruiter assigned to the role, the
recruiter assigned to the role and the hiring manager assigned to the role

Custom variable Merge tags

Job title of the vacancy [Inserat.Titel]

Job ID of the vacancy [Inserat.ReferenzNummer]
Location of the role [Inserat.Benutzerdefiniert1]

The department that the vacancy is assigned to | [Stellen.BenutzerdeflListe12]

The recruiter assigned to the role [Stellen.PersonalberateriD]
The hiring manager assigned to the role [Stellen.LineManager]
Notice |

The list above shows the most standard merge tags used in the ATS. These valuables can differ
based on factors such as:

Which merge tags your company uses in your ATS
Tech specific configurations of your ATS
The use of custom merge tags in your ATS



Therefore it is always recommended that you double check the merge tags used in your
company, before providing them to Talenthub. A person with ATS Admin access, is the best to
contact to retrieve the merge tags and navigate the specific set-up in your company.

How to find merge fields (Custom Variables) inside the Teamtailor
recruitment system

What are placeholders?

Merge fields are named 'Placeholders' inside the Teamtailor recruitment system.

In the context of Applicant Tracking Systems (ATS), placeholders can be used to represent

dynamic information related to job applications, candidates, or other relevant data points. In
Talenthub we use placeholders to attach relevant data to your survey such as job title, hiring
manager name and department etc.

Teamtailor only support a single placeholder other than the candidate name, and that is:
{job-title}

The job title placeholder will allow you to pick up information on the job's title.

Where do | find the placeholders in the ATS?
You access the placeholders inside the email editor:

Body *

B | cd 2a] GIF {placeholders}

Hi {first-name there}!

We greatly appreciate your interest in Company Name and the time you have invested to
apply for {job-title}.

How to find merge fields (Custom Variables) inside TalentLyft recruitment
system

What are placeholders?

Merge fields are named 'Email placeholders' inside TalentLyft recruitment system.



In the context of Applicant Tracking Systems (ATS), placeholders can be used to represent
dynamic information related to job applications, candidates, or other relevant data points. In
Talenthub we use placeholders to attach relevant data to your survey such as job title, hiring

manager name and department etc.

Values that can be measured in TalentLyft: current job title, current company, job title, name.

Candidate placeholder

What data is picked up?

What syntax is added to the survey link?

if the candidate is currently employed

Current job title — current job title, if the | {CurrentJobTitle}
candidate is employed
Current company — current company name, | {CurrentCompany}

Sender placeholders

What data is picked up?

What syntax is added to the survey link?

Job Title — the jobs title (the full name of the
job you entered when editing the job
description)

{JobTitle}

Company placeholders

What data is picked up?

What syntax is added to the survey link?

Name - your TalentLyft company name

{CompanyName}

Notice 1

The list above shows the most standard placeholders used in the ATS. These valuables can

differ based on factors such as:

Which placeholders your company uses in your ATS

Tech specific configurations of your ATS
The use of custom placeholders in your ATS

Therefore it is always recommended that you double check the placeholders used in your
company, before providing them to Talenthub. A person with ATS Admin access, is the best to
contact to retrieve the placeholders and navigate the specific set-up in your company.

Where do | find the token values in the ATS?




You can access the 'email placeholders/merge fields' inside email templates. You need to copy
and share the tags with talenthub, but you don't necessarily have to implement them or add
them to your existing email templates.

When you open the email editor, click on the Merge field icon {} to open the list of available
placeholders.

Send email

To Cc Bcc

Subject: test subject

test email message
test email message

test email message @

B I U

1l
[
0
b |
=
i

{}

How to find merge fields (Custom Variables) inside Successfactors
recruitment system

What are token values?

In the context of Applicant Tracking Systems (ATS), token values can be used to represent
dynamic information related to job applications, candidates, or other relevant data points. In
Talenthub we use token values to attach relevant data to your survey such as job title, hiring
manager name and department etc.

You can read more about token values here.

Values that can be measured in Successfactors: Department, recruiter, hiring manager, job title,
job id.

Custom variable Token value

Department [[DEPARTMENT_OBJ]]
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Recruiter [[RECRUITER _FULL_NAME]]
Hiring Manager [[HIRING_MGR_FULL_NAME]]
Job title [[JOB_REQ_TITLE]]
Job ID [[JOB_REQ_ID]]

Notice 1

The list above shows the most standard token values used in the ATS. These valuables can
differ based on factors such as:

Which token values your company uses in your ATS
Tech specific configurations of your ATS
The use of custom token values in your ATS

Therefore it is always recommended that you double check the token values used in your
company, before providing them to Talenthub. A person with ATS Admin access, is the best to
contact to retrieve the token values and navigate the specific set-up in your company.

Where do | find the token values in the ATS?

You can access the 'tokens/merge fields' inside email templates. You need to copy and share
the tags with talenthub, but you don't necessarily have to implement them or add them to your
existing email templates.

Below you can see how you find the attributes inside Successfactors;

Step 1 — Go to Admin Tools > Recruiting > Manage Recruiting Email Templates.

@ ® ~ A .

i E ] B
N 6 4 -'p' ; ot "
Recruiting Oon 'Offgoar-:ing Employee Files Pay Scale based Reporting

pay

Configure Standardization Mapping Manage External User Accounts Mang
Detailed Requisition Reporting Privileges Manage Job Posting Header and Footer Mang
Edit Applicant Status Configuration Manage Offer Letter Templates Pickl
Export New Hire Candidates Manage Onboarding Templates Quesg
File Storage Management Manage Recruiting Custom Help Text Reaq
Form Template Settings * Manage Recruiting Email Templates Recr
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Step 2 - Click 'Create New Template' and enter 'Test' in the template name.

Backto Admin Center

Manage Recruiting Email Templates
Use this page to add or edit recruiting email templates. Recruiting users will have access to these templateg
CciBcc Settings Across Templates

You can enable or disable recruiting user's ability to add Cc and Bcc users across all templates, or by Templ
the template.

Cc: Disable for all templates -
Bec: Disable for all templates -
Save Changes
Templates

[ p Create New Template b

Step 3 — Click 'Show tokens' as this will provide you with a full overview of all available tokens.

Edit your email template here. Fields marked with * are required.

for different languages if the emails are used for the same purpose.)

Show Tokens

Change Language: ¥, English US (English US) -
Template Name™: TEST

Status: @ Enabled ) Disabled

To offer an email template in multiple languages (or any language other than your default), use the "Change |

The following tokens can be used in your template, and they will automatically be replaced with the properva

How to find merge fields (Custom Variables) inside the SmartRecruiters
recruitment system

Wh

Merge fields are named 'merge fields' inside the SmartRecruiters recruitment system.

re merge fields?
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In the context of Applicant Tracking Systems (ATS), merge fields can be used to represent

dynamic information related to job applications, candidates, or other relevant data points. In
Talenthub we use merge fields to attach relevant data to your survey such as job title, hiring
manager name and department etc.

Below you can find a table with the most commonly used variables:

Merge field syntax

What information does it
pick up?

Supported templates

[m_job_title]

The job title

Auto-reply emails
Rejection letters

[m_job_location]

The location of the job

Auto-reply emails
Rejection letters

[m_brand_name]

The brand
applicable)

name (if

Auto-reply emails
Rejection letters

[m_company_country]

The company country

Auto-reply emails
Rejection letters

[m_company_city]

City of the company

Auto-reply emails
Rejection letters

Where do | find the merge fields in the ATS?
You can access the 'merge fields' inside the email and auto-reply templates. Supported merge
fields depend on the message type.
The list of available merge fields is limited. When using the talenthub integration to
SmartRecruiters, more information becomes available. For example, you can get information
such as Hiring manager and recruiter.

When you add a tag to an email template, it inserts it in the format that we need, which is some
value surrounded by squared brackets and includes an 'm' at the beginning. See an example

below:
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Edit template

Subject

Thank you for applying to [m_brand_name]

Message
Normal - B I U =z :z A~ - L Addmergefield ~
Addform -

Dear [m_applicant_first_name],

[n )

&
Thank you for submitting your application for the position of [m_job_title] . We will
review your application and contact you shortly.|

Best regards,
[m_brand_name] Hiring Team

You need to copy the tags and add them to the talenthub link, which means you don't
necessarily have to add the merge fields to your existing email templates.

How to find merge fields (Custom Variables) inside RecMan recruitment
system

What are merge tags?

Merge fields are named 'Merge tags' inside the RecMan recruitment system.

In the context of Applicant Tracking Systems (ATS), merge tags can be used to represent
dynamic information related to job applications, candidates, or other relevant data points. In
Talenthub we use merge tags to attach relevant data to your survey such as job title, hiring
manager name and department etc.

Below you will find an overview of the most commonly used merge tags, for a full overview click
here.

Variable Description

14



@candidate.gender

Detects the gender of the respondent

@candidate.nationality

Picks up the respondent's nationality

@candidate.born

Picks up information of where the respondent
was born

@candidate.employmentStatus

Let you see the current employment status of
the respondent

@company.name

Detects the name of the company

job.name ow you to filter data based on the name o

@job All to filter data based on th f
the job/position

@job.id Saves the Job ID

@jobPost.name The name of the job post

@jobPost.title The title of the job post

@jobPost.companyName

Detects the name of the company associated
with the job post

@jobPost.city

Detects the city associated with the job post

@jobPost.country

Detects the country associated with the job
post.

@jobPost.located

Picks up the location associated with the job
post.

Where do | find the tags/merge fields in the ATS?
RecMan provides a full list with all available merge tags that you can use to pick up data from
the recruitment system. Available tags may vary based on email type.

How to find merge fields (Custom Variables) inside the Prescreen

recruitment system

What are placeholders?

Merge fields are named 'Placeholders' inside the Prescreen recruitment system.

In the context of Applicant Tracking Systems (ATS), placeholders can be used to represent
dynamic information related to job applications, candidates, or other relevant data points. In
Talenthub we use placeholders to attach relevant data to your survey such as job title, hiring

manager name and department etc.
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Prescreen recruitment system differentiates between two types of email communication to
candidates:

e "Message templates”

e "Notifications to Applicants"

When implementing a talenthub link in a message template, you cannot insert it as a Hyperlink.
On the other hand, when you insert a talenthub link in a Notifications to Applicant, you can

embed the link as a Hyperlink.

Here are each of the commonly used placeholders and their corresponding merge fields:

Placeholder Placeholder token/syntax
Title of the context job %jobTitle%
Name of the main contact %mainContact%
Email address of the main contact Y%mainContactEmail%
Institution/scope of the context job %institution%
Name of the company %companyName%
Company address %address%

Notice |

The list above shows the most standard placeholders used in the ATS. These valuables can
differ based on factors such as:

Which placeholders your company uses in your ATS
Tech specific configurations of your ATS
The use of custom placeholders in your ATS

Therefore it is always recommended that you double check the placeholders used in your

company, before providing them to Talenthub. A person with ATS Admin access, is the best to
contact to retrieve the placeholders and navigate the specific set-up in your company.

How to find merge fields (Custom Variables) inside the Lever recruitment
system

16



Merge fields are named 'auto-text/mail merge fields' inside the Lever recruitment system. We
have a complete list of the available merge fields and their syntax.

The list of available merge fields is limited. When using the talenthub integration to Lever, more
information becomes available. For example, you can get information such as Job ID, Job title,

current candidate stage, past stages and rejection reasons.

Here are each of the available placeholders and their corresponding merge fields:

Placeholder Auto-text token

Your full name {{Your full name}}

Your company name {{Your company name}} or {{Company}}
Candidate's first source {{First source}}

Newest job posting® {{Newest job posting}}

Job posting title {{Job posting title}}

(Only works in confirmation template)

*Note that the "newest" job posting is the posting that was most recently added to the candidate
profile. This could be a posting that the candidate applied for, or was manually added or referred
to.

How to find merge fields (Custom Variables) inside the Jobylon recruitment
system

Merge fields are named 'Placeholders' inside the Jobylon recruitment system.

How do I find the tags/merge fields inside our recruitment system?

You can access the 'Placeholders/merge fields' inside email templates. You need to copy and
share the tags with talenthub, but you don't necessarily have to implement them or add them to

your existing email templates.

You find the merge fields by clicking the < > icon inside the email editor as shown below:
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https://help.lever.co/hc/en-us/articles/203812969

TEMPLATE NAME

This flald Is requirad.

o H

Agplicant first nome
Appleant full name
Apphcant haat naime
This field is requirad.

Company
Departments [deacriptions)
Hiring manager email

Custom confirmation emall

Hirlng manager phana

ol aemer

The most traditional/commonly used variables are:

%COMPANY %

%HIRING-MANAGER%

%JOB-OWNER%

%JOB%

%USER% (User merge field is only available in rejection templates and not confirmation emails)

How to find merge fields (Custom Variables) inside the iCIMS recruitment
system

Merge fields are named 'Email attributes' inside the iCIMS recruitment system.

How do I find the tags/merge fields inside our recruitment system?

You can access the 'Email attributes/merge fields' inside email templates. You need to copy
and share the tags with talenthub, but you don't necessarily have to implement them or add
them to your existing email templates.

Below you can see how you find the attributes inside iCIMS:
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Compose email Save as document

From

A
. Click here to find available
[:] . Co/Bec

attributes/merge fields

Template All Templates h
category
Template Social Network Invfe A |
Subject Apply for Jopafat V-Sender:$T{Person}. $F{MainCompanyName}:V with your Facebook or |

AddVarable - ™8 - A - H - = i= E e SR B T oo

_flin]

Hello Recipient: First Name Recipient: Last Name,

Sender: Company Name is going sociall

Our career portal now allows you to apply for jobs using your LinkedIn or Facebook profile, making the application process
quicker and easier than ever before. An added benefit is that we'll be able to stay current with your career - we'll be up to
date with your work history, recommendations, and other professional information. Rest assured we will only have access to
view your career details (not your personal profile data) and you'll be able to approve what our recruiters can see.

Please visit the page below to update your candidate information:
Recipient: jobs: Update Profile URL

Best,
Sender: Full Name: First Last

Your information will not be shared or misused in any way shape or form. It will be collected in accordance with the Social
Network provider's Privacy Policy, and will still be protected under our company’s own Privacy Policy.

Drag-and-drop files here or click to upload.

Preview Cancel

iCIMS has made an article on composing emails that you can access right here.
Follow steps 1-6 in the Adding Variables to an Email section of the iCIMS article.

Once you have found the Email attribute that you want check the Link Friendly box and click
'Add Selected' as shown below:
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https://community.icims.com/s/article/Composing-Emails#massemails
https://community.icims.com/s/article/Using-Email-Variables#Adding_Variables

& Add Variable B A

|=
i
ii
lil
Il

"

Q password reset ur|

¥ Recipient Variables
» Employee Tab
» General
¥ General Variables (Portal)
employees: Password Reset URL
hgjobs: Password Reset URL
hub: Password Reset URL

jobs: Password Reset URL

onboarding: Password Reset URL

‘ Close ‘ < Link Friendly [ERCCREEEES

Rather than a green highlighted variable, a text string should be displayed. For instance;
V:AppFlow:$T{Submittal}.$T{Job}.$F{JobTitle}:URL:V

This is the information you should forward to your point of contact from talenthub.io

How to find merge fields (Custom Variables) inside the HR-ON recruitment
system

Merge fields are named 'variables' inside the HR-ON recruitment system.
The format is %%jobTitle%%

How do I find the variables/merge fields inside our recruitment system?

You can access the 'variables' inside your email templates. When you add a variable to an
email template, it doesn't insert it in the format we need. You simply need to copy the tags and
don't necessarily have to implement them or add them to your existing email templates.

Depending on which email template you access, where you add the tags can look slightly

different. Below we have found an example of where you can find the variables inside the email
editor.
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Mail template B8

Select v
e«
Sender
Hecruitment managsr W
Subject
Thank you for your application Insart varisble v
Message
Font = || size = || Styles || Fomst - B I S| A- B-| = B = T insertvarable
Dear
Thank you for your application for the position of and for your interest in . We are cumrently in the process of

reviewing apphications and will contact you if we believe your background and skill set are suitable.

Kind regards,

How to find merge fields (Custom Variables) inside the HR manager
recruitment system

How do I find the tags/merge fields inside our recruitment system?

We have a list of commonly used merge fields that you can use to pick up data from your HR
manager recruitment system. However, you can access all merge fields inside the email editor
of your recruitment system.

The format is [vacancy.jobtitle]

Below you will find an overview of some of the most commonly used merge fields, for a full list
go to an email template in your recruitment system and find available merge fields.

*Important note: HR Manager supports custom merge fields, therefore names for the described
fields may vary depending on your setup.

Merge field syntax Description

[vacancy.jobtitle] Job title of the role

[department.name] Picks up the department for which the
vacancy is

[department.location] Picks up the location of the department for
which the vacancy is assigned to
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[vacancy.projectmanager.name] Picks up the name of the person assigned to
the vacancy

[vacancy.projectmanager.email] Picks up the email of the person assigned to
the vacancy

[user.firstname] [user.lastname] Picks up the name of the person who sends
the rejection

How to find merge fields (Custom Variables) inside the Cornerstone
recruitment system

Merge fields are named 'Tags' inside the Cornerstone recruitment system.

How do I find the tags/merge fields inside our recruitment system?
We have a complete list of all tags/merge fields that you can use to pick up data from your
Cornerstone recruitment system. Available tags may vary based on email type.

Other than the merge data available in the list below, you can also use custom tags. Custom
tags use CUSTOM prefix.

Example: CUSTOM.SALARY LEVEL
Tags does not use any special symbols like [ ], {{ }} or $$
Below are fields you can enter into the Message Topic or Body. When the email is sent,

Cornerstone will replace these fields with actual information. The tags must be entered
exactly as they are listed and are case sensitive.

Tag Name Tag Description

ACTION.DATE Date that the action took place which triggers
email.

APPLICANT.STATUS Display the applicant status an applicant is in.

APPLICANT.STATUS.CHANGE.DATE Display the date the applicant status last
changed.

APPLICATION.DATE The date the application was submitted.

CUSTOM.JOBAD.CONTACT Contact details (for job ad)
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CUSTOM.JOBAD.DEADLINE

Application deadline (for job ad)

CUSTOM.JOBAD.HEADLINE

Headline

JOB.AD

Displays the internal or external job ad
depending on the recipient.

JOB.COMPENSATION.CURRENCY.SYMBO
L

Currency type defined on the job requisition
form.

JOB.COMPENSATION.RANGE.MAX

Maximum payment range for the job.

JOB.COMPENSATION.RANGE.MIN

Minimum payment range for the job.

JOB.COMPENSATION.TYPE Compensation type selected on the
requisition form.
JOB.DESCRIPTION Displays the internal or external job

description depending on the recipient.

JOB.DETAILS.LINK

Link to the specific Job Details page, Career
Site or Career Centre

JOB.EMPLOYMENT.TYPE

Employment type defined on the requisition
form.

JOB.IDEAL.QUALIFICATIONS.HTML

Ideal qualifications defined on requisition form
(in HTML format).

JOB.IDEAL.QUALIFICATIONS.TEXT

Ideal qualifications defined on requisition form
(in text format).

JOB.MINIMUM.QUALIFICATIONS

Minimum qualifications defined on requisition
form.

JOB.OPENINGS.NUMBER

Number of openings defined on requisition
form.

JOB.OU.DIVISION.TITLE

Division selected on requisition form.

JOB.OU.LOCATION.ADDRESS

Facility Address defined for location on

requisition form.

JOB.OU.LOCATION.TITLE

Location selected on requisition form.

JOB.REQUISITION.HIRING.MANAGER.LIST
HTML

User(s) listed as the hiring manager(s) for an
OU (in HTML format).

JOB.REQUISITION.HIRING.MANAGER.LIST
TEXT

User(s) listed as the hiring manager(s) for an
OU (in text format).
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JOB.REQUISITION.ID

Requisition ID

JOB.REQUISITION.OWNER.LIST.HTML

User(s) listed as the owner(s) for a requisition
(in HTML format).

JOB.REQUISITION.OWNER.LIST.TEXT

User(s) listed as the owner(s) for a requisition
(in text format).

JOB.REQUISITION.PRIMARY.OWNER.NAM
E.FULL

The full name of the primary owner of the
requisition

JOB.RESPONSIBILITIES.LIST.HTML

Job responsibilities defined for position OU
(in HTML format).

JOB.RESPONSIBILITIES.LIST.TEXT

Job responsibilities defined for position OU
(in text format).

JOB.TARGET.HIRE.DATE

Target hire date defined on the job requisition
form.

JOB.TITLE

Display job title defined on the requisition
form.

MY.PROFILE.LINK

Displays a link to the user’s ‘My Profile’ page.

PROFILE.USER.ADDRESS.1

Displays the user’s address line 1

PROFILE.USER.ADDRESS.2

Displays the user’s address line 2

PROFILE.USER.CITY

Displays the user’s address city

PROFILE.USER.COUNTRY

Displays the user’s address country

PROFILE.USER.EMAIL

The e-mail address associated with an
applicant profile

PROFILE.USER.NAME.FIRST

The first name associated with an applicant
profile

PROFILE.USER.NAME.LAST

The last name associated with an applicant
profile

PROFILE.USER.POSTAL.CODE

Displays the user’s address postal code

PROFILE.USER.PREFIX

The title field associated with an Applicant
Profile

PROFILE.USER.STATE

Displays the user’s address state

RECIPIENT.DIVISION

Recipient's division

24




RECIPIENT.FIRST.NAME Recipient's first name
RECIPIENT.LAST.NAME Recipient's last name
RECIPIENT.PHONE Recipient's phone
RECIPIENT.POSITION Recipient's position

Click here if you want to learn more about editing email templates in Cornerstone ATS.

How to find merge fields (Custom Variables) inside the CATS recruitment
system

Merge fields are named 'tags' inside the CATS recruitment system. The format is
%JOB ORDER TITLE%

How do I find the tags/merge fields inside our recruitment system?

You can access the 'tags/merge fields' inside email templates. When you add a tag to an email
template, it inserts it in the format we need. You simply need to copy the tags and don't
necessarily have to implement them or add them to your existing email templates.

Depending on which email template you access, where you add the tags can look slightly
different. Below we have found two examples of where you can find the tags inside the email

editor.

Example 1)

= Email »

3 Regarding * General

Recipients

Add Tag nsert Include opt-out
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https://help.csod.com/help/csod_0/Content/Managing_Communications/Email_Management/Email_-_Create.htm

Example 2)

Edit Candidate Application Email

s emiail will be sent to the candidate after they apply for a job on your Porta
Subject * vour Apphication has been Receved
Full Mame
Meszage * B I = &= : E R A = Liscation
Date
A- 3 L (i Lo Date
Tima
Jab Order Tille
FIRST_MAME®:, Jab Oirder Owner Name

Job Order Dwnar Email
Thes amad |5 bo confirm ihai we have recerved iha ap  Job Order Reoniiter Name
Jab Order Reciuites Ema -
Jab Ordar LIRL
" Job Order Descriptior

You can also view this article if you need further guidance on where to find and edit email
templates inside the Cats recruitment system.

How to find merge fields (Custom Variables) inside the Comeet recruitment
system

Merge fields are named 'Attributes' inside the Comeet recruitment system.

How do I find the tags/merge fields inside our recruitment system?

You can access the 'attributes/merge fields' inside email templates. You need to copy and
share the tags with talenthub, but you don't necessarily have to implement them or add them to
your existing email templates.

Below you can see how you find the attributes inside Comeet;
Step 1: Go to an email template*

*NOTE: the list of available attributes varies between different templates according to the
context of the message.
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English & French

Dafault language ) immediate » % More = Praview

‘when candidate is rejected before being iImervewed: create 'send notfication’ step =

From (Teammate) =

|1-|

[

Subject Thank you for applying for the Position Mame position st Company Name

Candidate First Name
Thank you for submitting your resume for the Position Name pesition at Company Name .

After reviewing your experience and qualifications, we decided to maove forward with ather candidates Click here to find available

attributes/merge fields

Wi wish you the best in your job search and invite you 1o regularly check our caneers page for other openings
Sinceraly yours,

Sender Full Name

B I U E s E £ 8 % C D & Insert attribute

To insert an attribute:

1. Place your cursor where you want to insert the attribute
2. Click Insert attribute
3. Select an attribute from the list

Insert attribute:
Questionnaires link to questionnaires
Candidate first name - last name - full name - email - mobile - skype - address - linkedin profile -

candidate id - date created - first interview date - start date
Candidate source name - contactname - type

Paosition name - link -id - email - career page url - date created - department - location name -
arrival instructions - phone number - full address - employment - seniority - description -
requirements - opening - benefits - responsibilities

Hiring manager first name - last name - full name - email - title - office phone - mobile
Sender first name - last name - full name - office phone - mobile - title - email
Recruiter first name - last name - full name - office phone - mobile - title - email
Recruting first name - last name - full name - office phone - mobile - fitle - email

coordinator

Company name - privacy policy (link)

You can learn more about editing email templates and attributes here.
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How to find merge fields (Custom Variables) inside the EasyCruit

recruitment system

How do | find the tags/merge fields inside our recruitment system?

We have a complete list of all merge fields that you can use to pick up data from the EasyCruit
recruitment system. Available tags may vary based on email type.

Below you will find an overview of most commonly used merge fields, for a full list click here.

Variable

Description

Applicable in e-mail type

{address}

Location of interview

Invitation to Initial, 1st, 2nd
and 3rd Meeting

{advertisement-active-
from-date}

Start date for advertisement

E-mail Channel Posting

{advertisement-active-
to-date}

Posting end date for

advertisement

E-mail Channel
Application Saved

Posting

{advertisement-heading}

Advertisement Header

E-mail Channel Posting

{advertisement-title}

Advertisement Title

E-mail Channel Posting

{advertisement-work- place}

Advertisement job location

E-mail Channel Posting

{applicant-department}

Department
associated with

applicant is

Pending Further  Action

Report

{candidate-salutation}

Candidate Salutation

Application Received Copy of
Application

{client}

Client  (For
Agency only)

Recruitment

Application Received
Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting

Rejection after Initial 1st 2nd
and 3rd Meeting Confirmation
of Username
Details Transferred
Database

Invite to Send/Update CV
Employee

to CV
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Forward Application Invitation
to MINT Matrigma and
Service-F tests

cut-e Report

Job Agent alert

Request for vacancy approval
New User Email Employment
Contract Send to a Friend
Vacancy Portable CV

Review of candidate Letter of
application received/rejected
SHL and cut-e Assessment
invite

Custom Email

Email Signatures

{client-name}

Client Name
Recruitment Agency only)

(For

Application Received
Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

Invite to Send/Update CV
Employee

Forward Application Invitation
to MINT Matrigma and
Service-F tests

cut-e Report

Job Agent alert

Request for vacancy approval
New User Email Employment
Contract Send to a Friend
Vacancy Portable CV

Review of candidate Letter of
application received/rejected
SHL and cut-e Assessment

invite
Custom Email Email
Signatures

{company} Company Name Application Received

Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
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to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

Invite to Send/Update CV
Employee

Forward Application Invitation
to MINT Matrigma and
Service-F tests

cut-e Report

Job Agent alert

Request for vacancy approval
New User Email Employment
Contract Send to a Friend
Vacancy Portable CV

Review of candidate Letter of
application received/rejected
SHL and cut-e Assessment
invite

Custom Email Email
Signatures Application Saved

{company-name}

Company Name

Application Received
Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

Invite to Send/Update CV
Employee

Forward Application Invitation
to MINT Matrigma and
Service-F tests

cut-e Report

Job Agent alert

New User Email

Request for vacancy approval
User  password  request
Employment Contract Send
to a Friend Vacancy Portable
Cv

Review of candidate Letter of
application received/rejected

30




SHL and cut-e Assessment
invite

Custom Email

Email Signatures

{contact-name}

Contact Name

Application Received
Rejection Following
Application Review Automatic
Rejection Invitation to Initial
1st 2nd and 3rd Meeting
Rejection after Initial 1st

2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

Invite to Send/Update CV
Employee

Forward Application New
User Email Invitation to MINT
Matrigma and Service-F tests
Employment Contract Letter
of application
received/rejected Portable
Cv

SHL and cut-e Assessment
invite

Custom Email

{contact-person}

Contact person
project)

(for

this

Application Received
Rejection Following
Application Review Automatic
Rejection Invitation to Initial
1st 2nd and 3rd Meeting
Rejection after Initial 1st 2nd
and 3rd Meeting Confirmation
of Username

Details Transferred to CV
Database

Invite to Send/Update CV
Employee

Forward Application Invitation
to MINT Matrigma and
Service-F tests

New User Email

Job Agent alert Employment
Contract Letter of application
received/rejected

SHL and cut-e Assessment
invite

Custom Email
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{contact-person-name}

Contact Name

Application Received
Rejection Following
Application Review Automatic
Rejection Invitation to Initial
1st 2nd and 3rd Meeting
Rejection after Initial 1st 2nd
and 3rd Meeting Confirmation
of Username

Details Transferred to CV
Database

Invite to Send/Update CV
Employee

Forward Application New
User Email Invitation to MINT
Matrigma and Service-F tests
Employment Contract Letter
of application
received/rejected Portable
Ccv

SHL and cut-e Assessment
invite

Custom Email

{contact-persons}

Contact Person(s)

E-mail Channel Posting

{customer-name}

Customer Name

Application Received
Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

New User Email

Invite to Send/Update CV
Employee

Forward Application Invitation
to MINT

{department}

Department Name

Application Received Copy of
Application Rejection
Following Application Review
Automatic Rejection Invitation
to |Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
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Details Transferred to CV
Database

Forward Application Invitation
to MINT Matrigma and
Service-F tests

cut-e Report

Job Agent alert

Request for vacancy approval
New User Email Employment
Contract Send to a Friend
Vacancy Portable CV

Letter of application
received/rejected

SHL and cut-e Assessment
invite

Custom Email

Email Signatures Application
Saved

{department-address}

Department Address

E-mail Channel Posting

{department-name}

Department Name

Application Received Copy of
Application Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

Forward Application Invitation
to MINT Matrigma and
Service-F tests

cut-e Report

New User Email

Request for vacancy approval
Employment Contract Send
to a Friend Vacancy Portable
Ccv

Letter of application
received/rejected

SHL and cut-e Assessment
invite

Custom Email

Email Signatures

{departments}

Department(s)

E-mail Channel Posting
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{duration}

Duration of interview

Invitation to Initial, 1st, 2nd
and 3rd Meeting

male="Mr"
Mrs"

{gender-specific
female="Miss /
unknown=""}

Salutation

Application Received
Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Timed
Rejection

Invitation to Initial 1st 2nd and
3rd Meeting Rejection after

Initial 1st 2nd and 3rd
Meeting  Confirmation  of
Username

Forward Application Email
Signatures Invitation to MINT
Matrigma and Service-F tests
cut-e Report

Job Agent alert Employment
Contract Portable CV
SHL  Assessment
Custom Email

invite

{interviewdate}

Date of interview

Invitation to Initial, 1st, 2nd
and 3rd Meeting

{interviewer} {interviewers}

Interviewers who will
present

be

Invitation to Initial, 1st, 2nd
and 3rd Meeting

{job}

Job

Application Received Copy of
Application Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Forward Application Invitation
to MINT Matrigma and
Service-F tests

cut-e Report

Employment Contract Send
to a Friend Vacancy Portable
Ccv

Review of candidate Letter of
application received/rejected
Vacancy Expiry Warning SHL
and cut-e Assessment invite
Custom Email
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{job-position}

Job Position

Application Received Copy of
Application Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Forward Application Invitation
to MINT

Matrigma and Service-F tests
cut-e Report Employment
Contract Send to a Friend
Vacancy Portable CV

Review of candidate Letter of
application received/rejected
SHL and cut-e Assessment
invite

Vacancy Expiry Warning
Custom Email

{position}

Title of position applied for

Application Received Copy of
Application Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting

Rejection after Initial 1st 2nd
and 3rd Meeting Confirmation
of Username

Forward Application Invitation
to MINT Matrigma and
Service-F tests

Job Agent alert

cut-e Report Employment
Contract Send to a Friend
Vacancy Portable CV

Review of candidate Letter of
application received/rejected
Vacancy Expiry Warning SHL
and cut-e Assessment invite
Custom Email Application
Saved

{recruiter-name}

Recruiter Name

Pending Further  Action
Report
Sends e-mail back to
recruiter of confirmation of
review
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{title}

Job Title

Application Received
Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Invite to Send/Update CV
Employee

Forward Application

{title-grade}

Grade of Job Title

Application Received
Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

Invite to Send/Update CV
Employee

Forward Application
Employment Contract
Portable CV

Letter of application
received/rejected

SHL and cut-e Assessment
invite

{title}

Job Title

Application Received
Registration Received Copy
of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Invite to Send/Update CV
Employee

Forward Application
{title-grade}

Grade of Job Title

Application Received
Registration Received Copy
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of  Application  Rejection
Following Application Review
Automatic Rejection Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

Invite to Send/Update CV

Employee

Forward Application
Employment Contract
Portable CV

Letter of application

received/rejected
SHL and cut-e Assessment
invite

{vacancy-ref-number}

Reference number of the
vacancy

Rejection Following
Application Review Invitation
to Initial 1st 2nd and 3rd
Meeting Rejection after Initial
1st 2nd and 3rd Meeting
Confirmation of Username
Details Transferred to CV
Database

Invite to Send/Update CV
Employee

Forward Application Invitation
to MINT Matrigma and
Service-F tests

Request for vacancy approval
Employment Contract
Portable CV

Review of candidate Letter of
application received/rejected
SHL and cut-e Assessment
invite

Custom Email

{vacancy-title}

Vacancy Title

Application Received Copy of
Application Rejection
Following Application Review
Automatic Rejection Invitation
to Initial, 1st, 2nd and 3rd
Meeting Rejection after Initial,
1st, 2nd and 3rd Meeting
Confirmation of Username
Forward Application
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Invitation to MINT, Matrigma
and Service-F tests

cut-e Report Employment
Contract Send to a Friend
Vacancy Portable CV

Review of candidate Letter of
application received/rejected
Vacancy Expiry Warning SHL
and cut-e Assessment invite
Custom Email

How to find merge fields (Custom Variables) inside the Greenhouse
recruitment system

Merge fields are named 'Tokens/placeholders' inside the Greenhouse recruitment system.

How do I find the tokens/merge fields inside our recruitment system?
You can access the 'tokens/merge fields' inside email templates. The supported tokens depend
on the email type.

When you add a tag to an email template, it inserts it in the format that we need, which is some
value surrounded by {{ }} as shown below:

Email Subject*  COMPANY]}} assigned you to the {{JOB_NAME}} job

Edit the copy for the email below.

Note that you can use the following placeholders: {{JOB_NAME}}, {{OFFICE},
{{TODAY_DATEH, {{COMPANY}}, ({MY_EMAIL_ADDRESS}], {{MY_FULL_NAME}},
{{MY_FIRST_NAME}}, {{MY_JOB_TITLE}, and {{MY_SIGNATURE}}

You can also use the following custom placeholders:

Available Job Tokens

{{SAMPLE_NON_PRIVATE_FIELD1}}, {{COUNTRIESH, {{SAMPLE_JOB_LONGBOX_FIELD}},
{{SAMPLE_JOB_CURRENCY_FIELD}}, {{SAMPLE_JOB_DATE_FIELD}},
{{SAMPLE_URL_FIELD}}, {{SAMPLE_JOB_USER_FIELD}},
{{SAMPLE_JOB_CURRENCYRANGE_FIELD}}, and {{SAMPLE_JOB_NUMBERRANGE_FIELD}}

Available Candidate Tokens
{{SAMPLE_CANDIDATE_FIELD_1}}, {{SAMPLE_SINGLE_SELECT_FIELD_2}}, and
{{SAMPLE_SHORTBOX_FIELD}H
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.
e

B 7 Y 12px

Hi,
{{MY_FULL_NAME}} from {{COMPANY}} has assigned you to the {{JOB_NAME}} job. You can now
view this job and submit candidates to it via the agency portal.

Log in here to get started: app.greenhouse.io

The Greenhouse Team
app.greenhouse.io

© 2020 Greenhouse / 18 West 18th Street, 9th Floor, New York, NY 10011, USA

You need to copy the tags and don't necessarily have to implement them or add them to your
existing email templates. Greenhouse provides a complete list of standard tokens in this article.

Custom tokens can be found inside your Greenhouse system; go to this article to learn more.

How to find merge fields (Custom Variables) inside the Emply recruitment
system

Merge fields are named 'Keywords' inside the Emply recruitment system.

How do I find the tags/merge fields inside our recruitment system?

You can access the 'Keywords/merge fields' inside email templates. When you click
'Keywords' while in the email editor it will open a full list of all available merge fields in the format
we need. You simply need to forward the tags to your talenthub point of contact and don't
necessarily have to implement them or add them to your existing email templates.

Depending on which email template you access, where you add the tags can look slightly

different. Below we have found two examples of where you can find the tags inside the email
editor.
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Subject
= = Click on Keywords .
V’ PREVIEW
& oc/bec o Attach file ] Keywords
1 sMms

Find relevant keywords in the pop-up modal and forward it to us:

[careercenter.link]

[company.name]

[company.contactperson)

[company.email]

[company.phone]

[company.pnumber]
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Building and Editing Surveys

How to access the survey builder

The survey builder is the part of the Talenthub Feedback platform where you are able to
manage your surveys by taking actions such as building new surveys and editing your current
surveys.

Building a New Survey

1. Go to the Surveys page

talenthub 2 Dashboard Surveys Analysis Demo Company2 g}

P

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Time period Custom variablos:
Al v Last30days v None v
Score calculation © @© Absolute O Accumulative
Candidate Promoter Score © Net Promoter Score ©
Overall score Development over time

Great job! Your candidates are
happy s
Your score is 34.74% higher than the 8 L
Y previous 30 days .
6

~14.3% above benchmark (6.2)

Candidate distribution o
282 269, 26 Week 12 Week 13 Week 14 Week 15
PR N o

v Strengths _dﬂ Areas for improvement

2. Click Create Survey. This action will take you to the survey template library, with all of
Talenthub’s recommended surveys for candidate experience, onboarding experience,
and hiring manager experience.
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talenthub 2 Dashboard Surveys Analysis Demo  &Talent International * £

S|_|rveys Create demo data

Number of answers X .
Surveys | All v Time period | All time v
1483.0
1,600
1,400
1,200
1,000 7790
800 510.0 6060 521.0 e
600 4510 . B
400
200 10 0.0
0
November December January February March April May June July
List of surveys
@ show paused surveys
Type Questions  Openings  First answer rate Completion rate Replies ~ Question answers Creation Time Edit Time
Status & P Name & pening " " 4 Edit list
if/ Job ad performance 5 0 - - 0 0 Jul 8,2023 Jul 8,2023

un 29, .
oActive) 39 test 1 1 100% 100% 1 1 Jun2,2023 ) :

2022 B

Editing your current survey

1. Go to the Surveys page

talenthub © Dashboard Surveys Analysis Demo Company2 £

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Custom variablos:
Al v Last30days v None v
Score calculation © @© Absolute O Accumulative
Candidate Promoter Score © Net Promoter Score ®
Overall score Development over time

Great job! Your candidates are
happy s
Your score is 34.74% higher than the 8 6 "‘
0
Y previous 30 days .

~14.3% above benchmark (6.2)

Candidate distribution

38% ® 26% ® 36%

Promoters (36) Passives (25) Detractors (34)

Week 12 Week 13 Week 14 Week 15

U Strengths ,.rfﬂ Areas for improvement
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2. Find the survey you want to edit, click on the three-dotted icon, and click Edit Survey.

o Active @ Job ad performance 5 0 0 0 Jul 8,2023 Jul 8,2023
un 29,
& test 1 1 100% 100% 1 1 Jun2,2023 J
2023
Hiring manager
N . May 9,
® Active @ experience (business 12 56 100% 100% 56 672 May 9, 2023 2023
roles)
Diversity, Internal mobility
. May 9,
® Acti @ & Remote hiring 19 56 100% 100% 56 1064 May 9, 2023 2023
evaluation
May 9,
@ Exit survey 8 56 100% 100% 56 448 Mav 9 2023 Y
"y Collect data
@ Acti @ Candidate withdrew 3 56 100% 100% 56 168 N
7 \ﬂ] See collected data
. . I, Export
& Confirmation Mail 6 56 100% 100% 56 336 A
——
ﬁ £ Edit survey
® Active @ General Rejection Mail 6 56 100% 100% 56 336 N
@ View survey
1% jecti i % %
@ Rejection Affer Interview 8 66 100 100% 66 461 NN Pouse
& Onboarding after 1 week 14 56 100% 100% 56 784 n @ Duplicate
O Resetdata (1)
o Acti @ Career Page widget 4 62 100% 100% 62 248 A :
Delete

]}

Where can | find survey templates, and how do | use them?

Discover survey templates, how to find them, how to use them, and build excellent

surveys to measure your hiring efforts.

L

¢ You can access a variety of survey templates through our platform. These templates

are pre-designed surveys that cover various topics and are crafted to save you time and

effort.

Simply choose a template that suits your needs, and we'll handle the groundwork. You
can customize it to make it truly yours.

Where can | find survey templates?

Step 1)

Start by navigating to the Surveys page
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talenthub °

ACTIVE DASHBOARD:

Standard

Candidate Experience Onboarding

Surveys Time period

All v Last 30 days v

Step 2)
Click on the Create Survey button

talenthub °

survey

Number of answers

08
0,6
04

02
0.0 0.0 0.0 0.0

June July August September

List of surveys

Status &

Step 3)

Type ¢ Name ¢ Questions & Openings ¢

Dashboard

Dashboard

First answer rate ¢

Surveys

Hiring manager

Surveys

0.0 0.0

October November

Analysis

0.0

December

Completion rate &

Analysis

Other

0.0

January

Question answers &

Demo Ine

Demo Ines Test Platform £

Surveys | All v Time period | All time v

0.0 0.0 0.0 0.0

February March April May

Creation Time $ Edit Time & L/ Edit list

You are now presented with a collection of ready-to-use templates to choose from. Each
template is tailored for a specific purpose, such as measuring career page performance,
hiring manager feedback, interview experiences, satisfaction with assessment

throughout the hiring process, and much more.

Once you select a template, it will be loaded into the survey builder. From there, you can
customize and modify the template to fit your needs. You can edit the questions, add or
remove sections, and personalize the survey with your own introduction text.

So, take advantage of our survey templates and unleash your creativity to build

professional and effective surveys in no time!
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talenthub .0 Dashboard Surveys Analysis Demo Ines Test Platform €3

Survey templates

Here are some examples of surveys you can use.
You can adjust them as you need for every theme and touchpoint within your recruitment process.

FILTERS‘ Survey stages v Drivers v Languages v

Career page

| design and develop
experiences that make

people's lives simple.

Attraction Career page performance Candidate experience
Career page 10 languages Career page 16 languages Career page 25 languages Ease of use
Informative 2 more Ease of use 2 more 2 more

This survey is good for measuring attraction This survey is built to evaluate the quality of This survey is built to measure the overall

Filtering through survey templates

To make your search for the perfect template a breeze, we've introduced filters on this
page.
Filter on stage ¢

Looking for a survey tailored to a particular stage of your recruitment funnel? No
worries, we've got you covered! Use the survey stage filter to find templates designed
for post-interview feedback or any other specific stage.

Filter on focus areas

Want to measure specific drivers or delve into particular topics of interest, like the
duration of your process? Simply apply the relevant filters, and voila! You'll uncover
surveys that align perfectly with your focus areas.
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Filter on languages S=Z=™=f |

And hey, language is no barrier!

If you're looking for surveys available in multiple languages such as German, Finish,
Spanish, and ltalian, just select your desired languages in the filter bar. You'll instantly
see which templates support your chosen languages.

How to view the questions in your survey

1. Go to the Surveys page

talenthub © Dashboard Surveys Analysis Demo Company2 £

P,

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Time period Custom varibles:
Al v Last30days v None v
Score calculation © @© Absolute O Accumulative
Candidate Promoter Score © Net Promoter Score ®
Overall score Development over time

Great job! Your candidates are

happy B
Your score is 34.74% higher than the 8
® previous 30 days R
4
~14.3% above benchmark (6.2)
2
Candidate distribution 0
Week 12 Week 13 Week 14 Week 15
38% 26% 36%
Promoters (36) Passives (25) Detractors (34)

Q Strengths _dﬂ Areas for improvement .

2. Click on the three dots next to the survey where you want to view the questions and click
on View survey
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Status &

(. Actiy )
o Active)

Vs N
( )
(@ Active )

(T
(@ Active)

Type

b

@

D)
)

p
(@ Activ

(
(@ Active)

- N
( )
(@ Active)

o Active )

b

Name &

Questions  Openings  First answer rate Completion rate  Replies
test 2 0 - - 0
Hiring manager
experience (business 12 56 100% 100% 56
roles)
Diversity, Internal mobility
& Remote hiring 19 56 100% 100% 56
evaluation
Exit survey 8 56 100% 100% 56
Candidate withdrew 3 56 100% 100% 56
Confirmation Mail 6 56 100% 100% 56
General Rejection Mail 6 56 100% 100% 56
Rejection After Interview 7 66 100% 100% 66
Onboarding after 1 week 14 56 100% 100% 56
Career Page widget 4 62 100% 100% 62

Question answers Creation Time  Edit Time

1064

168

Jun6,
Jun2,2023

2023

May 9,
May 9, 2023

2023

May 9,
May 9, 2023

2023

May 9,
May9,2023

", Collect data

AN

[ol0 see collected data
» 0 Export

& Edit survey
A

@ View survey
1

Il Pause
y @ Duplicate

O Reset data
AN

(w]]

Delete

3. You are now able to see the questions in your survey template

talenthub °

Vs

Edit survey

Intro page

B

Final page

@

View survey

Collect data

e

Seftings

Dashboard Surveys

4 Back to templates

Survey overview

Here you can see the questions in your Career page survey. It includes a tofal of 6 questions.

Did the job ad clearly describe work tasks for this position?

Rating scale from 01010 Informative

Analysis

Are you satisfied with the amount of time it took for you fo submit your application?

Rating scale from 0 fo 10 Ease of use

Is it clear to you when you will hear from us again?
Rating scale from 0 fo 10 Expectation setting

Which words do you associate with us as a workplace?

Multiple answer selection

Aftraction and Employer Branding

Pick the three most important reasons you decided to apply for this position

Multiple answer selection

Attraction and Employer Branding

Is there anything you are interested in hearing more about?

Single answer selection Expectation setting

Click on the arrow to see the answer options

Demo & Talent International *

[ Edit list

o
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talenthub © Dashboard Surveys Analysis Demo  ATalent International *

< Backfo templates

Edit survey .
Survey overview
Here you can see the questions in your Confirmation stage survey. It includes a fotal of 6 questions.
Intro page
Did the job ad clearly describe work tasks for this position?
Raing scale from 01010 Informative
Final page Are you satisfied with the amount of time it took for you fo submit your application?
Roting scale from 01010 Ease of use
© Is it clear fo you when you will hear from us again?
ey Rating scale from 01010 Expectation sefting
Which words do you associate with us as a workplace? /
~
G Maltiplo answer selection  Attraction and Employer Branding
Corporate Social Responsibility Innovation Diversity
Employee satisfaction Learning & development Career opportunities
Settings
Work-life balance Strong culture Sense of community
Other
Pick the three most important reasons you decided fo apply for this position
v
Muliple answer selection  Attraction and Employer Branding
Is there anything you are interested in hearing more about? 0
v

L A

How to make your surveys available in different languages

Talenthub’s verified questions are available in multiple languages. Below you can see the full list
of languages available. Please be aware that only verified questions are available in these
languages. Talenthub does not provide translations for custom questions.

A custom question can be identified by the “Custom” tag as shown below:

Click here to learn more about the difference between verified and custom questions.

talenthub 2 Dashboard Surveys Analysis Demo  Company 2

& Back fo templates

Va
caiwes  Confirmation Mail &

Candidate Experience Onboarding Hiring manager Other
Intro page
Survey stages Drivers Languages
Career page v None v English v
Final page
7 questions ° Create randomisation group
QUESTIONS FOR CAREER PAGE © Q
All questions 9 out of 69
© I o We recommend asking a maximum of 5 questions in career page surveys
View survey
@ 23 more relevant questions found in Other module. Click to switch.
———————p "Custom question example"
Custom
Has the career page given you knowledge of the career opportunities
Collect data you have, working in our company? Career page Job ad Confirmation stage
% v il ; . v
Career page Confirmation stage Communicative Rejection without interview Rejection after interview
25 languages Still in process Offer/Hired Onboarding
Hiring Manager No driver assigned English

Settings

Has it been easy for you fo get an overview of the open positions at

Tt B3 el oA P e )
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Languages available for our verified questions:

You can make your survey available in new languages as follows:

1.

Arabic
Bengali
Bulgarian
Chinese
Croatian
Czech
Danish
Dutch
English
Hebrew
Hindi
Faroese
Finnish
French
German (formal)
German (informal)
Greek
Hungarian
Italian
Japanese
Korean
Norwegian
Polish
Portuguese
Romanian
Russian
Serbian
Slovak
Slovenian
Spanish
Swedish
Thai
Turkish
Ukrainian

Navigate to the Survey page
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talenthub © Dashboard Surveys Analysis emo  Company2 g}

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Custom variabl
Al v Last30days v None v
Score calculation & @© Absolute O Accumulative
Candidate Promoter Score © Net Promoter Score ®
Overall score Development over time

four candidates are

3
Your score is 34.74% higher than the 8 69 "‘
.
® previous 30 days .

.
~14.3% above benchmark (6.2)
2
Candidate distribution 0
Week 12 Week 13 Week 14 Week 15
@ 38% 26% 36%
Promoters (36) Passives (25) Detractors (34)
Q Strengths _dﬂ Areas for improvement

2. Edit the survey you want to add your language(s) to

Inbox /% MyDrive /% Customers - Tale Calendar  Chooseorg B Customers = Bookof business s Deals |AK custom... B Presentations 5 Demo accounts ES) Product documer

October November December January February March April

t of surveys

Status & Type & Name ¢ Questions ¢ Openings ¢ Completion rate ¢ Completions & Replies & Question answers ¢ CreationTime & [ Edit list

Diversity, Internal mobility & .
19 56 100% 56 56 1064 Apr1,2023 :
Remote hiring evaluation

Exit survey 8 56 100% 56 56 a8 Apr, 2023 :
Candidate withdrew 3 56 100% 56 56 168 Apr, 2023 H
Offer rejected s 56 100% 56 56 504 1 Collectdata :
Confirmation Mail 6 56 100% 56 56 336 [0 See collected data B

& Export .
General Rejection Mail 6 56 100% 56 56 336 :

& Edit survey
@

Rejection After Inferview 7 66 100% 66 66 :
View survey
Onboarding after 1 week “ 56 100% 56 56 784 H
11 Pause
Hiring manager experience » .
‘g manager exp 2 s6 100% 56 6 672 @ Duplicate :

(business roles)

Reset data
Career Page widget 4 62 100% 62 62 248 H .
O Delete

6]

o

3. Click on the scroll down menu below “Languages” then either type in the name of the
language you want to add or scroll down the menu to select your desired language(s).

50



€ Backto templates

Va
Edit survey Confirmation Mail ¢

Candidate Experience Onboarding
Into page
Survey stages Drivers
Career page v None.
Final page

QUESTIONS FOR CAREER PAGE ©

All questions \
@

Hiring manager Other

Languages

English ~

Languages x

Default language

© English

69

Q_ bulgarian| ° ]

View survey
I @ 23 more relevant questions found in Other
Has the career page given you knowledge of the ¢ (3 Byigarian
Colloct data working in our company?
Carcerpage  Confirmationstage  Communi
. Has it been easy for you o get an overview of the
ottings

& relevant to you?

Careerpage  Jobad  Easeofuse

Did the career page provide you with knowledge of our workplace values?

Careerpage  Communicafive 25 languages

Has the career page given you insight info what it's like working for us?

e B o

7 questions

@ Create randomisation group @

{ I @ We recommend asking a maximum of 5 questions in career page surveys

"Question question example"

Custom
Careerpage  Jobad  Confirmation stage
Rejection without inferview  Rejection afferinferview  Siillin process.
Offer/Hired  Onboarding  Hiring Manager  No driver assigned
English

Did the job ad clearly describe work fasks for this position?

Jobad  Confirmationsiage  Rejection without inferview
Rejection affer interview  Offer/Hired  Candidate Withdrawn
Informative 27 languages

Save survey

4. Once you have found the language(s) you want to add, tick off in the box next to it.

Languages

Default language

® English

Q  Search

English
() Arabic
(J) Bulgarian

(J) Bengali

Czech

5. Click “Save survey” in the upper right corner. Your language(s) are now added.

X
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& Backfo templates

Ve
Edit survey Confirmation Mail ¢

Candidate Experience Onboarding Hiring manager Other
Intro page
Survey stages Drivers Languages
Career page v None v English+1more A

Final page 1
All questions anguages ol 6 questions © Create randomisation group

Default language
I @ 15 more relevant questions found in Other module. . © English

{ | @ e recommend asking a maximum of § questions in career page surveys

o
View survey
Has the career page given you knowledge of the . . . . .
page giveny 9 i Q  Search Did the job ad clearly describe work tasks for this position?
you have, working in our company?
e Jobad  Confirmation stage Rejection without interview
Career page Confirmation stage Commun () Selectall O v
Eellaicsin Rejection after interview Offer/Hired :
25 languages Czech
Candidate Withdrawn ~ Informative 27 languages
English
tiel Has it been easy for you to get an overview of the
Settings % Company 2 relevant fo you? O Arabic Are you satisfied with the amount of time it took for you to submit
Career page Job ad Ease of use 26la O Bulgari ] yeur application? vk
ulgarian :
Confirmation stage Ease of use 28 languages
Did the career page provide you with knowledge of our workplace

How to make a survey repeatable

By default, Talenthub surveys are not intended to be repeatable. Our software tracks viewer
history meaning that a respondent could not repeat a survey within the same viewing session.
However, if they were to wait after some time (+30 days) or opened the survey URL in a new
window, from a different device, within incognito mode, or from a new IP address, the
respondent would be able to repeat the survey. However, it is possible to enable a feature within
Talenthub’s platform to automatically make the survey repeatable, regardless of how the
respondent is attempting to access the survey.

In this guide, you will learn how to make a survey repeatable.

We do not recommend making a survey repeatable in most cases, however, it is recommended
to make the Hiring Manager Experience survey repeatable as hiring managers will often receive
the same survey for each role they hire for, thus, they should be able to fill out a survey for each
new hire.

Below are the step by step instructions on how to make your survey repeatable.

On the Surveys page, find the survey that you would like to make repeatable, click the three
dots next to the survey on the right-hand side, and click Edit Survey to access the survey
builder.
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o

# Active ) o
(sacive) %
ehcive) P

o Active) 6P

i

(sacive)
< Active) &
# Active ) o

escive) 5P

Job ad performance

test

Hiring manager
experience (business
roles)

Diversity, Infernal mobility
& Remote hiring

evaluation

Exit survey

Candidate withdrew

Confirmation Mail

General Rejection Mail

5 0 0 0 Jul 8, 2023
1 1 100% 100% 1 1 Jun 2,2023

12 56 100% 100% 56 672 May 9, 2023
19 56 100% 100% 56 1064 May 9, 2023
8 56 100% 100% 56 448 May 9, 2023

Jul 8, 2023

Jun 28,

2023

s Collect data

3 56 100% 100% 56 168 )y

[ol0 see collected data

6 56 100% 100% 56 336 r M Export

¢ Edit survey

o Active) 7

Rejection After Interview

7 66 100% 100% 66 461 A

Il Pause

&

aActive) §CF

o0

Onboarding affer 1 week

Career Page widget

m]]

@ View survey ]

@) Duplicate

O Resetdata i
Delete

Once in the Survey Builder, navigate to the Settings tab on the left-hand side and toggle on
Make Survey Repeatable.

Finally, click Save on the bottom right.

Edit survey

Intro page

R

Final page

@

View survey

Collect data

Settings

talenthub ©

€ Back to templates

CAREER PAGE WIDGET

Settings

Define the settings that will be applied to this particular survey.

@ Make survey repeatable G————

QD Hide question counter from this survey

Survey style

(- %}
oxp

v2-partner-promo

Survey alternatives

Select option

Dashboard Surveys Analysis Reports Demo GertTest £

N\

*Please note the following section is only applicable to customers who do not have an API
Integration between Talenthub and their ATS (Applicant Tracking System).

If you are a Non-API Integration Customer, there are some benefits to enabling the Make
Surveys Repeatable feature for your Candidate Experience surveys as well as your Hiring
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Manager survey(s). However, there are a couple of things to take into consideration when
deciding if you it makes sense for your organization to make a survey repeatable or not:

Repeatable Surveys:
Upside:
e Candidates applying for multiple jobs in your organization will be able to complete the
survey for each job they apply to.

Downside:

e Rejected candidates could leave multiple surveys reviews for multiple jobs they have
applied and been rejected for. This can skew your results slightly especially if the
candidate was rejected within the General Rejection (Application Screen) survey stage
for all roles they applied for. However, if the candidate was rejected at different stages in
your recruitment process then it would be value added to collect the feedback on each
recruitment cycle as experience often varies between recruitment cycles.

If you are unsure of which setup is the right fit for you, please do not hesitate to contact us via
our in-app support and one of our representatives will be happy to assist you.

How to get a test link for a survey

At Talenthub, we offer the ability to test your surveys even after they are live and collecting data.
This allows you to train new team members and continually improve your survey flow. This
article highlights how to access the survey test link within the Talenthub platform.

1. Go to the Survey page

talenthub © Dashboard Surveys Analysis Demo Company2 £

IVE DASHBOARD:

Standard

Candidate Experience Onboarding Hiring manager Other

Overall score Development over time

@ Strengths At Areas forimprovement .
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2. Click on the three dots next to the survey you want to get a test link for and click Collect
Data

talenthub 2 Dashboard Surveys Analysis Deme  (Company name) £¥

Create demo data Create survey
urveys

Number of answers
urveys | All v Time period | All fime w
1,80 L
1,80
1
1
1 10
588 = s
o
Octoter November December January February March Aprl
List of surveys o, Export
Stats s Typs & Nome & Questions § Openings & First answarrate 3 Complstions ¢ Replies & Questionanswers & CroafionTime 2 (2 Editls
Diversity, Internal mobility &
A 22 v v 9 s 100 s 1064 6,20
Remote hiring evaluation
Acive) 7 Exit survey
g Candidate withdrew 3 56 100% s s
& Offer rejected o 56 100% s s
sacive) [ Confirmation Mail B 56 100% 56 56

s General Rejection Mail . s 005 s 5 538

) @ Rejection After nferview ; - - - PR : O

3. Click Share test link. The link is now copied to your clipboard.
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talenthub 2 Dashboard Surveys Analysis Demo  (Company name) £t

& Back fo femplates.

4 CONFIRMATION MAIL
Editsurvey
Share
Link  Widget
Intro page
& (O
Final page
Collect feedback now Test mode (answers won't be submitted)
Copy link fo share instantly with your candidates by simply pasfing it info your femplates. Share this link with your colleagues to collect the feedback for this survey before
o publishing it
View survey 3tec
Copy link
Share fest link
Collect data

ey
Sotings

4. Open a browser window and paste the link. You are now able to test the survey.

talenthub.io X  + v

& > C @ app.talenthub.ioffeedback/513adf282189432f9d2048b9a4973f8c?test=1 3 » 0O m\’Lde\

Your feedback makes us better. Thanks!

@ @ &)

6 questions Duration 3 mins 100% anonymous

QUESTION 1/6

Did the job ad clearly describe work tasks for this position?

u1 2 3 4 5 6 7 8 9 10

Not at all Definitely

English

Powered by talenthub

Please be aware that it is essential to only conduct testing using the Survey Test Link.
Otherwise, data will be captured within the Talenthub platform which will skew the survey results
and thus, risk the integrity of your data.
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How to reset data in your surveys

We do not recommend resetting your data once your surveys are live and collecting data as
once the survey has been reset, your data will be lost and cannot be re-added to your platform.
However, we understand that there may be instances where it is necessary to reset your data
for a particular survey. This article outlines the steps to reset your data for a survey.

1. Go to the Surveys Page

talenthub © Dashboard Surveys Analysis Demo Company2 g%

P

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Time period Custom variablos:
Al v Last30days v None v
Score calculation © @© Absolute O Accumulative
Candidate Promoter Score © Net Promoter Score ©
Overall score Development over time

Great job! Your candidates are

happy s

Your score is 34.74% higher than the 8 Ld
Y previous 30 days .

~14.3% above benchmark (6.2)
Candidate distribution

38%

Promoters (36) Passives (25) Detractors (34)

Week 12 Week 13 Week 14 Week 15

v Strengths _dﬂ Areas for improvement

2. Find the survey you want to reset data for, click the 3 dots and then Reset Data
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26901
30,000
""""""""""""""""""""""
‘‘‘‘
20,000

10000 D

0
201903  2019-04 202001 20202 202003  2020-04  2021-Q1 202102 202103 202104  2022-Q1 202202 202203 202204 20230

List of surveys T, Export

QB show paused surveys

Status ¢ Type & Name & Quostions ¢  Complotionrate ¢  Replies ¢  CreationTime ¢  EditTime ¢ 4 Editlist
(@D Hiring Manager 7 100% 3 Reb242023 :
an) @ o Manag " Collect data :
(encme) 06 M21 Offer rejected 2 73% 237 Maris, 2021 [t see collected data H
) B 05 M21 Offer accepted » sex o5 om0 Eeert :
& Editsurvey
04 M21 Rejection affer inferview B EA 2675 Mar1s, 2021

@ View survey

02 M21 Confirm 6 32 3350 Maris 2021
1l Pause
01M21 Career Page s an sse0s Morie 2 o
(oneme) & Onboarding - 5 days entity ” 79% %  Aug72020 O Reset data :
(cneme) & Onboarding - After 100 days s as ns7 Jun24,2020 G pelete \
i Onboarding - Affer 35 days n a7 1544 Jun24,2020 Jun 15, 2021
(oncmve) & Onboarding - Affer 5 days 16 5% 1838 Jun24,2020 Dec 6, 2022

(oneme) & 2 Confirmation email 6 35% 2426 Jun5,2019 Fob 22, 2022 :

Im n n

Resetting the data for a survey will remove all data gathered through that survey up until that
point. Once a survey is reset, the data cannot be retrieved, so be very careful when thinking of
resetting data or deleting a survey.

This feature was created so test data from the implementation phase could be deleted before
marking the survey ‘live’.

How to delete a survey

Note: We ALWAYS recommend pausing surveys, since that will NOT delete any data. Deleting
a survey will delete all data from that survey and impact benchmarks.

Click here to learn how to pause a survey.
You can read more about our benchmarks HERE.

1. Go to the Surveys page
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talenthub ©

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding
Surveys
All v Last 30 days
Score calculation & @© Absolute

Candidate Promoter Score ©

Overall score

7.1

~14.3% above benchmark (6.2)

Candidate distribution

38% 26%
@

Promoters (36) Passives (25)

Q Strengths

® 36%

Dashboard Surveys Analysis

Hiring manager Other

Custom variable:

v None v

O Accumulative

Net Promoter Score ©

Development over time

Great job! Your candidates are

happy .
Your score is 34.74% higher than the 8 69 ”
previous 30 days .

4

2

0

Week 12 Week 13 Week 14

Defractors (34)

_dﬂ Areas for improvement

Demo  Company2 gt

Week 15

2. Click the three dots next to the survey you want to delete, and click Delete

3.000
2.500
2.000
1.500 1109.0
1.000

500

0
December

List of surveys

Status &

Type

b

(o Active ) b4
@
b

@

b

@ Active. ) @

1401.0
1253.0 1700 D 1210
0.0
January February March April May June July
—
&, Export
N
Questions  Openings  First answerrate Complefionrate Replies Questionanswers ¢ ¢ Collectdata
Name ¢ R N N N N R Hlist
0 See collected data
Exit survey 8 56 100% 100% 56 448 J :
1, Export
Candidate withdrew 3 56 100% 100% 56 168 J ¢ Editsurvey
Offer rejected 9 56 100% 100% 56 504 ) © Viewsurvey 4
Il Pause .
Diversity/inclusion 6 58 100% 100% 58 348 J :
@) Duplicate
Onboarding after 1 week 14 56 100% 100% 56 784 J
O Reset data
Hiring manager experience _
; 2 56 100% 100% 56 672 J T Delete
(business roles)
Diversity, Internal mobility
19 56 100% 100% 56 1064 Jun7,2023 Jun7,2023

& Remote hiring evaluation
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Question Configuration

How to add questions to a survey

On the Surveys page, find the survey that you want to add custom questions to, click the three
dotted menu next to the survey and click EditSurvey to access the survey builder.

Q A:Iiv; & Job ad performance 5 ] o 0 Jul 8, 2023 Jul 8, 2023
s Y un 29,
. A:lwv; 5@ test 1 1 100% 100% 1 1 Jun2,2023 J;r:ﬂ

Hiring manager

s Y 9
0 A:Iw; €FJ experience (business 12 56 100% 100% 56 672 May 8, 2023 ”?: .
(L Active 02
roles)
Diversity, Internal mobility
(opew) B - ; May s,
hctive) 8 & Remote hiring 19 56 100% 100% 56 1064 Mays,2023
0
evaluation
s 3 Aay 9,
. Aclwa 1774 Exit survey 8 56 100% 100% 56 448 May 9, 2023 "
Ty Collect data
s Y
. Acl\\ta 174 Candidate withdrew 3 56 100% 100% 56 168 A
[o)0 see collected data
(e A:Iiv; fd Confirmation Mail 6 56 100% 100% 56 336 v & Export
£® Edit survey
-
. Aclw; 174 General Rejection Mail 6 56 100% 100% 56 336 A
@ View survey
s y .
. Am; i Rejection After Interview 7 66 100% 100% 66 461 A H
Il Pause
Q A:Iiv; iGs Onboarding after 1 week 14 56 100% 100% 56 784 p @ Duplicate :
D Resetdata o
(sherve) ¢ Career Page widget 4 62 100% 100% & 248 N :
0 Delete

On the left-hand side, search for the question you want to add to your survey either by scrolling
the list of questions or by using the search functionality.

Once you have found the question you want to add, you can add it to the survey by dragging it
from the question library on the left-hand side to its correct place in the survey on the right-hand
side.
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talenthub

Dashboard Surveys Analysis Demo  Talent Internafional £
& Back to femplates
V4
Edit survey Rejection After Interview ¢
Candidate Experience Onboarding Hiring manager Other
Intro page
Survey stages Drivers Languages
Rejection after intervi... v None v English v
Final page
R 7 questions © Create randomisation group @
QUESTIONS FOR REJECTION AFTER INTERVIEW ©® O Did you encounter any | €
All questions 10ut 6f 60
o Are you satisfied with the amount of time it took for us to get back
Ry to you after the inferview?
Did you encounter any technical difficulties with the interviewing video il v s
Rejection after interview sill in process Offer/Hired .
tool?
L[ ~ Candidate Withdrawn Duration of process 31languages
@ T Rejection affer interview Ease of use 2languages

Important: You need to
changes

click Save survey before
to

talenthub @

Are you satisfied with the length of our process?

Rejection without interview

gl Rejection affer inferview
Offer/Hired

29 languages

refreshing or
be

Candidate Withdrawn

Rejection without interview
Still in process Offer/Hired

Duration of process

exiting the page for your
saved

Dashboard Surveys Analysis Demo  Talent Internafional £t
€ Back to templates
Edit survey Rejection After Interview ¢
Candidate Experience Onboarding Hiring manager Other
Intro page
Survey stages Drivers Languages
Rejection after intervi... v None v English v
Final page
8 guestions @ Create randomisation group @
‘QUESTIONS FOR REJECTION AFTER INTERVIEW © Q
All questions 35 out of 60 , ) -
o Are you satisfied with the amount of time it took for us to get back
View survey to you after the interview?
@ 38 more relevant questions found in Other module. Click to switch. ll v .
Rejection after interview Still in process Offer/Hired N
Condidate Withdrown Duration of process 31languages
Did the job ad clearly describe work tasks for this position?
Collect data
i Job ad Confirmation stage Rejection without inferview . Did you any with the i iowing
Rejection affer inferview Offer/Hired Candidate Withdrawn video tool? )
i1 N v o

Informative 28 languages

Did you know from the start of the process how long the process would
take?

o Offer/Hired Rejection without interview

Rejection affer interview

Are you satisfied with the length of our process?

Raiartion withnit intarviaw

Ease of use 2languages

Raiactinn withaut intarview
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How to delete a question in your survey
1. Go to the Surveys page

talenthub ©

ACTIVE DASHBOARD:

Standard

Candidate Experience

Onboarding

Surveys Time period

Last 30 days

Score calculation @ @ Absolute

Candidate Promoter Score ©

Overall score

7.1

~14.3% above benchmark (6.2)
Candidate distribution

® 38% @ 26%

Promaters (36) Passives (25)

@ Strengths

Dashboard Surveys

Hiring manager

Custom variables:

v None v

Q Accumulative

Net Promoter Score ©

Great job! Your candidates are
happy

Your score is 34.74% higher than the
previous 30 days

36%
Defractors (34)

Analysis

Other

Development over fime

10

Week 12 Week 13

_dﬂ Areas for improvement

Week 14

Demo

Company2 £t

Week 15

2. Click on the three dots next to the survey where you want to delete a question and click

Edit survey
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Edit survey

Intro page

View survey

Collect data

Seftings

b) Click and hold on a question

o
November December January

List of surveys

Q@B show paused surveys

Type
Status & 7 Nome &

eActive) &P Job ad performance
tost

Hiring manager

onctive) 5P experience (business
roles)

Diversity, Internal mobility

oActive) &Remote hiring
evaluation

oActive) 3P Exit survey

onctive) 5P Candidate withdrew

7 Confirmation Mail
& General Rejection Mail

Rejection After Interview

February

Questions  Openings

s o
1 1

2 56
19 56
8 56
3 56
6 56
6 s6
8 66

100%

1007

100%

100:

100%

100:

March

First answer rate Completion rate

100%

100%

100%

100%

100%

100%

100%

April

May

Roplies  Quastion answers

1064

ass

June Sy
Export

&4

Creation Time  EditTime

. . @ Edit list
Jul 8, 2023 Jul8,2023 H
Jun29, .
Jun2,2023 :
2023
Mays,

T

Collect data

[0l see collected data

»
& Export /
& Edit survey

A H
@ View survey

A
Il Pause

» @ Duplicate H
O Reset data

Iy :

O Delete

May9,2023  JulT1,2023

You now have 2 options to remove a question from the survey
Click the arrow and then “Remove from survey” (see picture)

talenthub o B
& Backto templates
Confirmation Mail ¢
Candidate Expe Onboarding Hiring manager
Survey stages Drivers Languages
Confirmation stage v None v Danish + 23 more. v

QUESTIONS FOR CONFIRMATION STAGE ©

All questions

ashboard

Other

Q

14 out of 60

@ 18 more relevant questions found in Other module. Click to switch.

%

Has the career page given you knowledge of the career opportunities you have,
working in our company?

Careerpage  Confirmationstage  Communicative 26 languages

Did you experience any fechnical issues when submitting your application?

Confirmationstage  Easeofuse 26 languages

Do you find our career page easy fo navigate?
Careerpage  Jobad  Confirmationstage  Ease of use

28 languages

Was there any information or files you would have liked to submit, but didn't get

removed from the survey.

Surveys

6 questions

Analysis

Demo  &Talent International *

© Create randomisation group @

Did the job ad clearly describe work fasks for this position?

Job ad

Rejection affer inferview

Confirmation stage

Informative 28 languages

Offer/Hired

Rejection without interview

Candidate Withdrc

Edit

Remove from survey 4/

Are you satisfied with the amount of time it ook for you fo submit your

application?

Confirmation stage

29 languages

Rejection without interview

Isit clear to you when you will hear from us again?

df)

Confirmation stage

Expectation setting

Stilin process

29 languages

Offer/Hired

How to change the order of your survey questions

1. Go to the Surveys page

Ease of use

Offer/Hired v

wards do vou assaciate with us as a workolace?

00

00

and drag it to the left of your screen. It should now be
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talenthub ©

ACTIVE DASHBOARD:

Standard

Candidate Experience Onboarding

Surveys Time period

v Last 30 days

Score calculation & @© Absolute

Candidate Promoter Score ©

Overall score

7.1

~14.3% above benchmark (6.2)

Candidate distribution

38% 26%
@

Promoters (36) Passives (25)

Q Strengths

® 36%

Dashboard Surveys Analysis Demo Company2 £}
Hiring manager Other
Custom variables:
v None v
O Accumulative
Net Promoter Score ©
Development over time
Great job! Your candidates are
happy .
Your score is 34.74% higher than the 8 69 7“
previous 30 days . ¢
4
2
0
Week 12 Week 13 Week 14 Week 15

Defractors (34)

_dﬂ Areas for improvement

2. Click on the three dots next to the survey where you want to edit the order of the
questions and click Edit survey

0
November December Jan
List of surveys
@ show paused surveys
Status s "P° Namo &
eActive) P Job ad performance.
sacive) test
Hiring manager
oactive) 59 experience (business
roles)
Diversity, Internal mobility
shcive) 837 & Remote hiring
evaluation
onctive) 37 Exit survey
oactive) 5P Candidate withdrew
onctive) 59 Confirmation Mail
eAdive) & General Rejection Mail
onctive) 5P Rejection After Interview

uary February March April June

Questions  Openings  First answer rate Completionrate Replies  Question answers Creation Time Edit Time

duly
Export

&

@ Edit list

s o o 0 Julg,2023  Julg,2023
Jun29,
1 1 100% 100% 1 1 Jun2,2023
2023
Mays,
2 56 100% 1001 56 ) poom mmen
"y Collect data
[ol0 see collected data
19 56 100: 100% 56 1064 A
I, Export
& Edit survey
8 56 100 100% 56 a8 n
@ View survey
3 56 100 100% 56 168 A
Il Pause
® Dupli
6 56 100% 100% 56 336 n @ Duplicate
O Reset data
6 56 1007 100% 56 336 N
T Delete
8 66 100% 100% 66 461 Moy9,2023  Julm,2023

00

3. You can now freely move around questions by clicking and holding on a question and

dragging it, letting go where

you want it to be in the survey
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talenthub 2 Dashboard
« Back fo templates
Bt ) Confirmation Mail ¢
Candidate Experience Onboarding Hiring manager Other
Intro page
Survey stages Drivers Languages
Confirmation stage v None v Danish + 23 more. v Reset filters
Final page
QUESTIONS FOR CONFIRMATION STAGE © Q
All questions 14 out of 60
@ y
View survey
@ 18 more relevant questions found in Other module. Click to switch,
Has the career page given you knowledge of the career opportunities you have,
e & working in our company? o
Careerpage  Confirmationstage  Communicafive 26 languages
Q@
Settings 5, D You experence any tehrical sues when submiting your appiiation?
© v
Confirmationstage  Easeofuse 26 languages
Do you find our career page easy to navigate?
¥  Careerpage  Jobad  Confirmationstage  Easeof use -

How to

28 languages

Was there any information or files you would have liked to submit, but didn't get

Surveys Analysis Demo  Talent International *
6 questions © Create randomisation group
Did the job ad clearly describe work tasks for this position?
Did the job ad clearly describe work tasks for this posifion?
Jobad *Confirmation stage ' Rejoction without inferview
i v
Rejection afterinferview  Offer/H Candidate Withdrawn
Informafive 28 languages
AT yoU SGTISTIE WITN Te amoUNT OF TIMe IF TOOK Tor you To SUBMIT your.
application?
@ Confrmotion stage  Rejection without interview  Ease of use v
29 languages
Is it clear o you when you will hear from us again?
@l  Confirmationstage  Stillinprocess  Offer/Hired  Offer/Hired v

Expectation seffing 29 languages

Which words do vou assaciate with 118 as o worknlaca?

change the order of survey questions

o

00

On the Surveys page, find the survey in which you want to change the order of the questions.
Once located, click the three dots next to the survey and click Edit survey to access the survey

builder.

Once you're in the survey builder, you can change the question order

Job ad perfermance 5 o 0 0 Jul 8, 2023 Jul's, 2023
test 1 1 00" 00% 1 2,2023 Jun 29,
100% 1 1 un 2,
o J 2023
Hiring manager
N May 8,
experience (bumngss 12 56 100% 100% 56 672 May 9, 2023 2023
roles)
Diversity, Infernal mobility
s May 9,
& & Remote hiring 18 56 100% 100% 56 1084 May 8, 2023 202‘;
evaluation
S i May 8,
@ o Exit survey 8 56 100% 100% 56 448 Mays,2023
Ty Collect data
& Candidate withdrew 3 56 100% 100% 56 168 A
[ol0 see collected data
@ Confirmation Mail 6 56 100% 100% 56 336 Iy & Export
¢# Edit survey
i General Rejection Mail s 56 100% 100% 56 336 A
@ View survey
74 Rejection After Interview 7 66 100% 100% 6 461 3
Il Pause
Onboarding after 1 week 14 56 100% 100% 56 784 @ Duplicate
O Reset data
Career Page widget 4 62 100% 100% 62 248 A
O Delete

right-hand side by dragging the questions up or down.

of your survey on

the

65



talenthub 2 Dashboard Surveys

& Back o templates

7

Edit survey

Rejection After Interview ¢

Candidate Experience Onboarding Hiring manager
Intro page
Survey stages Drivers Languages
Rejection after intervi... v None v English v
Final page
‘QUESTIONS FOR REJECTION AFTER INTERVIEW © Q
All questions 35 out of 60
@
View survey
@ 38 more relevant questions found in Other module. Click to switch.
Did the job ad clearly describe work tasks for this position?
Collect data
Job ad Confirmation stage Rejection without interview
o ~

Rejection affer interview Offer/Hired Candidate Withdrawn

&

Settings

Informative 28 languages

Did you know from the start of the process how long the process would
take?

a Offer/Hired Rejection without intarview

Important: You need to click Save survey
changes to be saved.

talenthub @ Dashboard Surveys

& Back o templates

z

Edif survey

Rejection After Interview ¢

Candidate Experience Onboarding Hiring manager
Intro page
Survey stages Drivers Languages
Rejection after intervi... v None ~ English ~
Final page
‘QUESTIONS FOR REJECTION AFTER INTERVIEW © Q
All questions 35 out of 60
@
View survey
@ 38 more relevant questions found in Other module. Click to switch.
Did the job ad clearly describe work tasks for this position?
Collect data
Job ad Confirmation stage Rejection without inferview
il ~

Rejection after interview Offer/Hired Condidate Withdrawn

Informative 28 languages

Did you know from the start of the process how long the process would
take?

o Offer/Hired Rejection without interview

Analysis Demo  Talent International £
Other
8 questions © Create randomisation group @
Did you ter any with the interviewing
video tool? .
@ coom Vo
Rejection after interview Ease of use 2 languages

before

Are you satisfied with the amount of fime it took for us to get back
1o you after the interview?

Did you any fechnical with the interviewing
video tool?
Wl oo v o
Rejection affer inferview Easecfuse  2languages

Raiaction withait intarview Reinctinn withaut intarview

refreshing or exiting the page for your

Analysis Demo  Talent International £t
Other
8 questions © Create randomisation group

Are you satisfied with the amount of time it fook for us fo get back

to you after the interview?

Rojoction affer interview ~ Sfill in process  Offer/Hired .

Candidate Withdrawn Duration of process 31 languages

Did you encounter any technical difficulties with the interviewing
video tool? )
L - v
Rejection after interview  Ease of use 2languages

Are you satisfied with the length of our process?

Raiaction withnit intariew Reiactinn withaut intarview

How to edit optional comment triggers in a survey
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1. Go to the Survey page

talenthub © Dashboard Surveys Analysis Demo Company2 £

___———r

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Custom variabl
Al v Last30days v None v
Score calculation © @© Absolute O Accumulative
iate Promoter Score © Net Promoter Score ®

Overall score Development over time

Great job! Your candidates are

happy
» Kl
Your score is 34.74% higher than the 8 Ld
P previous 30 days . °

4
~14.3% above benchmark (6.2)
2
Candidate distribution o
Week 12 Week 13 Week 14 Week 15
38% @ 26% @ 36%
Promoters (36) Passives (25) Detractors (34)

Q Strengths _dﬂ Areas for improvement

2. Click on the three dots next to the survey you want to edit and click Edit survey.

Inbox /4 MyDrive /& Customers - Tale Calendar  Chooseorg B Customers = Book of business i Deals | AK custom. 5 Demo accounts

October November December January February March Apri

t of surveys

Status ¢ Type & Name & Questions ¢ Openings ¢ Completion rate ¢ Completions & Replies & Question answers & CreationTime & [ Edit list

Diversity, Internal mobility & .
& 19 56 100% 56 56 1064 Apri, 2023 H

Remote hiring evaluation

D caramer . e w S ;
B Candidate withdrew 3 56 100% 6 56 168 Apr, 2023 :
b Offer rejected 5 56 100% 56 s 504
8 Confirmation Mail 6 56 100% 56 56
Export .
& General Rejection Mail 6 56 100% 56 56 336 :
& Edit survey
bio Rejection After Interview 7 6 100% 66 o
© View survey
b2 Onboarding after 1 week 14 s 100% s6 s (I :

Pause

Collect data

See collected data :

[

Hiring manager experience » .
& 9 manager exp e S o © Dulicae :

(business roles)

Reset data
£ Coreerpagevidget . « @ . ; .

Delete

[¢]

o

3. Click the three dots next to the question you want to change, and click Edit.
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Inbox /A MyDrive /% Customers - Tale Calendar Chooseorg B Customers 1= Book of business g Deals | AK custom... [ Presentations (5 Demo accounts

talenthub © Dashboard Surveys Analysis Demo Company2 £

& Backto templates

V4
Edit survey Offer rejected &

Candidate Experience Onboarding Hiring manager Other
Intro page
Survey stages Drivers Languages
Candidate Withdrawm None v Bulgarian + 24 more
Final page
9 questions. @ Create randomisation group B
QUESTIONS FOR CANDIDATE WITHDRAWN © Q
All questions 8outof 69
o What s the main reaison you decided no fo join Company 2 this fime?
View survey © for/Hire: andidate Withdrawn raction and Employer Branding H
I @ 5 more relevant questions found in Other module. Click to switch. © [ offerttived [ Candicate Withek Aftraction and Employer Branding v
26 languages
Did the job ad clearly describe work fasks for this position?
Collect data Did the expectations you had of the job and company before the interview,
Jobad  Confirmationsiage  Rejoction withou inferview
o live up fo what you experienced and were fold?
Rejection affer inferview Offer/Hired Candidate Withdrawn dll Rejection after nferview S J— v o
Settings

Remove from survey

2
Did you know from the start of the process how long the process would fake’ Are you satisfiod with the amount of fim it fook for us fo.getL__

Rojoction without inforviow  Rejction without inforview after the inferview?
v il X v ol
Rejection affer inferview ~ Offer/Hired  Candidate Withdrawn Rejection after inferview  Stillinprocess  Offer/Hired
Grmnmeiny | s Candidate Withdrawn ~ Duration of process 29 languages
Do you feel that you had enough time to talk and ask questions during the Are you satisfied with the length of our process?
inferview? Rojoction withoutinterview  Rejection without inforview
il v l v i
Eerecionnreel Welinkecsl WordiiTly Weielied Rojoction affer intarview  Stillinprocess  Offor/Hired  Offor/Hirod :
e e [

4. Scroll down and click Edit next to the Optional comment toggle.

inbox 4% MyDrive 4% Customers - Tale Calendar  Chooseorg B Customers 1= Book of business g Deals | AK custom.. [ Presentations [ Demoaccounts B Product documer
Language Question
talenthub .2 Demo Company2 £}
English V' Did the expectations you had of the job and company before the interview, i

« Backfo templates . §
Question preview

V4
Edit survey Offer rejected &

Candidate Experience Onboarding English v
Intro page
Survey stages Drivers Langu | . R
Did the expectations you had of the job and company
Cet None ~ B before the interview, live up to what you experienced
Final page and were told?
Create randemisation group B
QUESTIONS FOR CANDIDATE WITHDRAWN ©
Rate from 11010
All questions o
o this fime?
View survey | .
I @ 5 more relevant questions found in Other module. Click to o 2 ©
1 2 3 4 5 & 7 8 9 1w
Did the job ad clearly describe work fasks for this positior Notatall & Definitely ¢
ollect data e the interview,
(Collect dats Jobad  Confirmationstage  Rejection without interv
Rejoction afferinterview  Offer/Hired  Candidate Wi Al
Informative. 27 languages QB Activate question skipping Edit
Settings
i i Re f
Did you know from the start of the process how long the | @ Optional comment  Edit § omevertromsunvey
Rejection without nferview  Rejection without inferview
5 5 ® Opfional commentis activated for:
Rejoction afferinterview  Offer/Hired  Candidate Wi
Expectation seffing 28 languages OO0 &6 6O 60 G s s w
Do you feel that you had enough fime fo talk and ask que ——
Rejctin tortaniow | Silinprocess | Oférie .
T oe——

4. Select the score numbers for which you want an optional comment field to be triggered. If you
want to add comments regardless of the score, simply tick off all of the numbers and click Apply
optional comment.
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Inbox /A MyDrive /% Customers Chooseorg [ Customers 1= Bookof business g Deals | AK custom... [ Presentations [ Demoaccounts [ Product documen.

e expectations you had of the job and company
o N = omo
talenthub: before the interview, live up to what you experienced o Company2 &
and were told?
& Backto templates
Rate from 11010
Ve
Ty Offer rejected & Apply optional comment
@ e -
Candidate Exper Onboarding
ez 8 [
Survey stages Drivars Langu
Candidate Withdrawr None v Bu o)
S @
Create randomisation group @
QUESTIONS FOR CANDIDATE WITHDRAWN ©
Al questions L0 -~
° this time?
View su 2
er I @ 5 more relevant questions found in Other module. Click fo LaD et v
g (2
Did the job ad clearly describe work fasks for this positior
allect do o the inferview,
Collect data Jobad  Confirmationstage  Rejection without infervi ®
il
Rejoction afferinterview  Offer/Hired  Candidate Wi ~
Informafive 27 languages
Sottings
L A0
Bt s e o e peer e i
Rejoction without inferview  Rejection without inferview E]
l
Rejoction afforinforview  Offor/ired  Condidate Wi
Expoctation seffing 26 languages
10
interview?
0 aejocton aforntorvew  Silinprocess  Offer/Hiree
Condidata Withdrmun  Onnorhmit in narfarm 2711 OB Activate ausstion skinpina

Repeat this process with all the questions you want applicants to be able to add comments to.

Important: You need to click Save survey before refreshing or exiting the page for your
changes to be saved.

talenthub 2 Dashboard Surveys Analysis Demo  Talent International

€ Back o templates

Z

Edit survey Rejection After Interview ¢

Candidate Experience Onboarding Hiring manager Other
Intro page
Survey stages Languages
Rejection after intervi... v None v English v
Final page
8 questions @ Create randomisation group
‘QUESTIONS FOR REJECTION AFTER INTERVIEW @ Q
All questions 35 out of 60 , i -
o Are you satisfied with the amount of time it took for us to get back
View survey to you after the interview?
@ 38 more relevant questions found in Other module. Click to switch. ll v .
Rejection after interview Still in process Offer/Hired .
L
Condidate Withdrown Duration of process 31languages
Did the job ad clearly describe work tasks for this posifion?
Collect data
job ad Confirmation stage Rejection without inferview N " . -
o . 9 h Did you encounter any technical difficulties with the inferviewing
v
Rejection affer interview Offer/Hired Candidate Withdrawn video tool? .
@ oo Vo
& Informative 28 languages
Settings Rejection after interview Ease of use 2 languages

Did you know from the start of the process how long the process would

take? Are you satisfied with the length of our process?

- Offer/Hired Rejection without interview Raiartinn withnt interview Raiactinn withaut intarview
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How and when to make questions skippable

1. Go to the Surveys page

talenthub © Dashboard Surveys Analysis Demo Company2 g%

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Custom variabl
All v Last 30 days v None v
Score calculation © @© Absolute O Accumulative
Candidate Promoter Score © Net Promoter Score ®
Overall score Development over time
Great job! Your candidates are
happy s
Your score is 34.74% higher than the 8 63 “
P previous 30 days . °
4
~14.3% above benchmark (6.2)
2
Candidate distribution o
Week 12 Week 13 Week 14 Week 15

38% @ 26% =) 36%

Promoters (36) Passives (25) Detractors (34)

v Strengths ‘dﬂ Areas for improvement

2. Click on the three dots next to the survey you want to edit and click “Edit survey”

Inbox /% MyDrive /% Customers - Talen.. B Calendar  Chooseorg ES] Customers = Book of business 3 Deals |AK custom... B Presentations S Demoaccounts B Product docume

October November December January February March April

t of surveys

Status & Type & Name ¢ Questions ¢ Openings ¢ Completion rate ¢ Completions & Replies & Question answers ¢ CreationTime & [ Edit list

Diversity, Internal mobility & .
174 19 56 100% 56 56 1064 Apri, 2023 i
Remote hiring evaluation

b7 Exit survey 8 56 100% 56 56 448 Apr, 2023 :
brd Candidate withdrew 3 56 100% 56 56 168 Apr1, 2023 H
b Offer rejected 9 56 100% 56 56 504 1, Collectdata :
B Confirmation Mail s 56 100% s6 s 336 [l See collected data :

& Export .
= General Rejection Mail 6 56 100% 56 56 336 H

& Edit survey
B Rejection After Inferview 7 66 100% 66 66 B
® View survey
& Onboarding after 1 week n 56 100% 56 56 784 H
11 Pause
i » i .
@ Hiring manager experience » - oor - a o © Duplicate :
(business roles)
O Resetdata
[ Career Page widget ¢ 62 100% 62 62 248 :
O Delete
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3. Click the three dots next to the question you want to edit, and click “Edit”

Inbox /% MyDrive /% Customers - Tale Calendar  Chooseorg B Customers = Bookof business s Deals |AK custom... B Presentations 5 Demo accounts ES) Product documer

talenthub 2 Dashboard Surveys Analysis Demo Company2 £t

& Backfo templates

4

Edit survoy Offer rejected ¢

Candidate Experience Onboarding Hiring manager Other
Intro page
Survey stages Drivars Languages
Candidate Withdrawn None ~ Bulgarian + 24 more
Final page
9 questions. @ Create randomisation group B
QUESTIONS FOR CANDIDATE WITHDRAWN © Q
All questions 8outof 69
© What is the main reason you decided not to join Company 2 fhis fime?
View survey 5 .
I @ 5 mor relovant questions found n Other moduls. Click toswitch. ©  Offer/tired  Candidato Withdrawn  Attraction and Employer Branding v
26 languages
Did the job ad clearly describe work faisks for this position?
Collect data Did the expectations you had of the job and company before the interview,
Jobad  Confirmationstage  Rejsction without interview - .
. live up fo what you experienced and were fold?
Rejoction aftorintorview  Offor/Hirad  Candidata Withdrawn a v i

Rejection affer interview  Stillin Offer/Hired
@ o ioioge S ——

Remove from survey
Are you safisfied with the amount of fime it fook for us fo get L __..._,

Did you know from the start of the process how long the process would take?

Rojoction without inferview  Rejaction withou inforview affter the interview?
v l X v ol
Rojoction affer interview  Offor/Hired  Candidata Withdrawn Rejection affer inferview  Stilinprocess  Offer/Hired
e B Candidate Withdrawn  Duration of process 29 languages
Do you feel that you had enough time to talk and ask questions during the Are you satisfied with the length of our process?
interview? e || e
@ poctionaerinterviow  Stllinprocess  Offer/Hired  Offer/Hired v v

Rejection affer inferview  Stillinprocess  Offer/Hired  Offer/Hired

EErrerTe o [E—

4. Scroll down and toggle on Activate question skipping, then click Save.
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Language Question

English Vv Are you satisfied with the amount of time it took us to evaluate your applicatic

Question preview

English Vv

Are you satisfied with the amount of time it took us to

evaluate your application?

Rate from 110 10

1 2 3 4 = 6 7 8 9 10

Not atall & Definitely &

/

@D Activate question skipping

P Optional comment

N

5. Repeat the process with all the questions you want applicants to be able to skip.

Important: You need to click Save survey before refreshing or exiting the page for your
changes to be saved.
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talenthub 2 Dashboard Surveys Analysis Demo  Talent International

& Back o templates

z
Edit survey Rejection After Interview &

Candidate Experience Onboarding Hiring manager Other
-
Intro page

Survey stages Drivers Languages
Rejection after intervi... v None v English v
Final page
8 questions. © Create randomisation group
‘QUESTIONS FOR REJECTION AFTER INTERVIEW © Q
All questions 35 out of 60
@ Are you satisfied with the amount of time it took for us to get back
View survey to you after the interview?
@ 38 more relevant questions found in Other module. Click to switch. ll v s
Rejection after interview Still in process Offer/Hired .
L
Candidate Withdrawn Duration of pracess 31languages
Did the job ad clearly describe work tasks for this position?
Collect data
b tage Rejection with vie
i one Ll bl e Did you encounter any fechnical difficulties with the inferviewing
i ~
Offer/Hired Candidate Withdrawn video tool?
@ cusem v
503 Informative 28 languages
Settings Rejection after interview Ease of use 2 languages
Did you know from the start of the process how long the process would o
take? Are you satisfied with the length of our process? 0
Offer/Hired Reiection without inferview Raiaction withait intariau Raiaction withaut infarview

Talenthub doesn’t recommend making questions skippable if the questions apply to all
candidates. However, specific demographic, attraction and employer branding questions or
questions that do not apply to all candidates should be able to be skipped.

The benefit of skip logic is that it can be used to filter out individual respondents or groups of
respondents who would drop off at a question if they were not able to skip it.

How to create a custom question

Is there a certain initiative or topic you would like to collect data on that Talenthub’s verified
questions do not cover? Then it might be a good idea to create a custom question for your
organization.

Talenthub offers the ability to customize your surveys with the ability to create custom questions
within the Talenthub platform. This article will walk you through how to create a custom question
directly in your Talenthub platform.

Navigate to Settings (upper-right corner) > Org. settings > Custom questions.

Then, click “Create a question” in the upper-right corner.
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Settings Custom questions

These questions will only be available to this organization

Organizational information
#4598 - Single choice test - Where you happy with the onboarding process?

Dhiiz el #4599 - Multiple choice test - Which words apply to our careers page?
User settings #4600 - 5 scale test - What was your experience with the interview process?
#4601 - 10 scale fest - How satisfied are you with ABC?

Notification mails

#4602 - Yes/No test - Where you happy with the duration of the inferview process?
Custom variables

#4603 - Comment fest - Please describe your experience with communication throughout the interview process

Custom variable transformations
Integrations

Custom questions
Sub-organizations

Field mappings

Email templates

Creating a question consists of 4 simple steps:

1. Question type

First, we are going to choose the question type. Below explains the different questions types
offered by that you can choose from.

e Rating scale from 0-10: Respondents rate a statement or item on a numerical scale.
This is the most commonly used question type and the industry recommended scale for
survey questions. The question is rated on a scale from 0-10, 0 always being the lowest
and 10 alway being the highest.

o Single answer selection: This question you can only choose one option. It is commonly
used for Yes/No questions, or for segmentation questions, such as: Choose the
department where you have applied for a job.

o Multiple answer questions (Multiple Choice): Respondents choose one or more
options from a list. You can both limit the amount of options that can be chosen. E.g the
survey participant can only choose 3 out 10 options or they can choose as many options
as there are available.

o Open comment: These allow respondents to provide detailed, written answers and are
often placed at the end of your survey, in order to collect qualitative data. The questions
here will often be open ended questions for example: Is there anything else you are
interested in hearing about?
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o Star rating: This type of question uses 1-5 stars rating. We recommend that you only
use this type of rating question on your career page or job ads.

o Yes or No: This type of question is answered by either choosing a thumbs up for “Yes”
and a thumbs down for “No”. This type of question is not as commonly used.

Create a custom question .

Choose the question type Step 10of 4

Q© Rating scale from 0 to 10
Single answer selection
Multiple answer selection
Open comment
Star rating scale

Yes or No

For this example we will choose to go with a Rating scale from 0-10 questions, since this is the
type of question that Talenthub uses most often in our best practice surveys.

2. Categorize the question
e First, we need to provide a question identifier, this name is only for internal use and will

be shown once the custom question has been added to your library. The phrasing of the
question will be added automatically. We recommend that you provide information on the
topic of the question, or which survey the question is supposed to be used in. For this
purpose it's called: Video recruitment software.
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e Then you choose which survey stages you want this question to be connected to. In this
case, it is a question asked to candidates who have been rejected after an interview. If
you insert the question into a survey that has already been created, you can find the
stage of the survey by entering the survey in the survey builder.

e Next you choose the driver, which is the category for the question. In this case ease of
use is chosen, since the question is about the experience the candidates have regarding
the Recruitment software being used. If you don’t see a driver that fits your question, you
can scroll to the very bottom and choose No driver.

e When you're all set, click Continue

Create a custom question <

Categorise the question Step 2 of 4

Question identifier @

Video recruitment software Q
Survey stage @
Rejection without interview  * Rejection after interview * v
Driver @
Ease of use * v

3. Question content

e Next, choose the languages that you want to apply to this question. Per default this will
be set to English.
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e Insert the text of your question Are you satisfied with the experience of using the
interviewing video tool?

e Next insert the label of the minimum score, which is 0 and the maximum score which is
10. Talenthub’s most used labels are Not at all for 0 and Definitely for 10, which are
also inserted per default, but you can customize them.

Create a custom question .
Fill in the question content Step 3 of 4
Languages @

English* v
Question ©

Are you satisfied with the experience of using the interviewing video ’rool‘?l (/] ‘

Question header (optional) @

Type here...

Label for minimum score (0) @

Not at all 0

Label for maximum score (10) ©

Definitely (/]
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Question translations

Create a custom question

Fill in the question content
Languages @

German*

Question ®

Type here...

Question header (optional) @

Type here...

Label for minimum score (0) ®

Step 3 of 4

Gar nicht

Label for maximum score (10) ®

Bestimmt

[ Previous step ]

If you want to add this question in multiple different languages. First, go to the
Languages drop-down menu.

Choose the languages you want to add. Let's say that the survey should include a
German translation. Choose German in the drop-down menu.
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e Then insert the German translation. And again the most used labels will be shown pr.
default but can be customized.

Create a custom question <

Fill in the question content Step 3 of 4

Languages @

German* v
Question @
German translation Q

Question header (optional) @

Type here...

Label for minimum score (0) ®

Gar nicht Q

Label for maximum score (10) ®

Bestimmt Q

e |f we go back to the language menu there is a little star next to the languages German
and English. The star means that once you have clicked on the language and it appears
in the custom questions builder, you HAVE to add the field that is showing right here,
except for question header which is optional.
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Create a custom question <

Fill in the question content Step 3 of 4
Languages @

ISeIect option =

e
Danish

German*

German (Informal)
Greek

English*

Spanish

Finnish

Bestimmt Q j

e |f you want to remove a translation, you can simply click Delete right here on the red
button and the question will only be available in english.
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e To add multiple languages you repeat the process once per language.

e Next click Continue

Create a custom question .

Fill in the question content Step 3 of 4

Languages @

German* v
Question ®
German translation Q }

Question header (optional) @

Type here...

Label for minimum score (0) ®

Gar nicht Q ]

Label for maximum score (10) ®

Bestimmt (/] ]

4. Comment triggers and Skip question




e Lastly, you are able to activate comment triggers. Comment triggers allows the
respondent to leave a comment and elaborate further, if they have scored the question
with a specific(s) score determined by the creator.

e To do so, click activate additional comment for responses .

e And then click Edit triggers.

Now you see all of the scores, the respondent can choose in the question. Talenthub’s best
practice is to trigger this if the respondent scores you in the detractors category. Which is a

score between 0 and 6.

e Tick the scores you want to leave an optional comment for:
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Are you satisfied with the experience of using the interviewing video
174 il tool?

Custom

If you want only certain answers to trigger the additional commment, mark these

answers below

© ©
E B 8 8 0 8 B

e s s ®
E B 8B &



e Then click Save
e You can also allow the candidate to skip the question. If you want that, simply toggle that
option right here. We only recommend questions skipping for long surveys with more

than 10 questions - we do so to not scare off respondents and get them to drop out
during the survey.

Create a custom question x

Other settings Step 4 of 4

Activate additional comment for response @ @) Edit triggers

Activate question skipping @ [ o]

' ™
Previous step Save question
p. A

e Click Save question

You have now created a custom question, which will appear in the overview of all of your
custom questions.

Editing, duplicating and deleting custom questions

You can edit, duplicate or delete a custom question by clicking the 3 dots next to the question.
You can then choose between

e editing the question, which takes you back to the custom questions builder;

e duplicating the question, which creates a copy of the question;

e deleting the question. Deleted questions cannot be retrieved.
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Settings Custom questions

These questions will cnly be avallable 1o this crganization

Organizational informatien

Click here to learn more about how to add questions to a survey.

Which question types does Talenthub provide?

Rating scale from 0-10

This is the most commonly used question type in Talenthub’s best practice. The question is
rated on a scale from 0-10, 0 always being the lowest and 10 alway being the highest.

Some of our verified questions per default have comment triggers attached to certain numbers
on the scale. If a candidate scores a question between 0-6 or 9-10, a comment box will pop-up
giving the candidate opportunity to further elaborate on the score they have just given.

You can set or edit comment triggers on any scaled question you have.

Below is an example of what this type of question would look like for the person taking the
survey.
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O

Your feedback makes us better. Thanks!

@ O] &

6 questions Duration 3 mins 100% anonymous

QUESTION /6 e

Did the job ad clearly describe work tasks for this position?

nl a 3 4 5 6 7 8 s 10

Not at all Definitely

English

Powred by talenthub

O

Your feedback makes us better. Thanks!

@ Q &)

6 questions Duration 3 mins 100% anonymous

QUESTION 1/6  —"

Did the job ad clearly describe work tasks for this position?

Please describe (optional)

Write here (please avoid adding personally identifiable data)

English

Powered by talenthub

This is how the question will be shown on the platform.

Click here
to correct
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Informative &

Did the job ad clearly describe work tasks for this position?

REPLIES 56 LATEST RESPONSE 13:49 09.05.2023 SURVEY CONFIRMATION MAIL

Average score Score development

75 7.8

72
66 67
8 6.0
6.9 L 41

out of 10 4
2
0

21.4% below benchmark (8.8) November December January February March April May June

CP3 No data

Single answer questions

In this type of question you can only choose one option. It is commonly used for Yes/No

questions or for segmentation questions e.g.: choose the department where you have
applied for a job:

Below is an example of what this type of question looks like for the person taking the survey.

€ Back

O

QUESTION 6/6 N N I S S —

Is there anything you are interested in hearing more about?

0/2 answers selected

Yes No

English

Powered by talenthub

This is how the question will be shown on the platform.
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Expectation setting @

Is there anything you are interested in hearing more about?
Choose one option

REPLIES 56 LATEST RESPONSE 13:49 09.05.2023 SURVEY CONFIRMATION MAIL

Multiple choice question Score distribution

No 100% (56 replies)

Multiple answer question

This is a multiple choice question where it is possible to choose several different options. You
can both limit the amount of options being chosen (e.g. 3 out of 10 options), or have the user
choose an infinite amount of options.

Below is an example of a question where the user can choose three options.

< Back

O

QUESTION 5/6 NN EENNNN BN S S—
Pick the three most important reasons you decided to apply for this
position

3/1 answers selected

Company culture Salary & benefits International opportunities

The geographic location of the workplace Leadership & management principles
Work tasks and job description Personal and professional development Company strategy
Work-life balance Company reputation Other

English

This is how the question will be shown on the platform.
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Attraction and Employer Branding @

Pick the three most important reasons you decided to apply for this position
Choose up to 3 options

REPLIES 56 LATEST RESPONSE 13:49 09.05.2023 SURVEY CONFIRMATION MAIL

Multiple choice question Score distribution
International opportunities 98% (55 replies)
Salary & benefits 71% (40 replies)
Other 71% (40 replies)
Company culture 27% (15 replies)
Leadership & management principles 27% (15 replies)
Work tasks and job description 2% (1 replies)
Company reputation 2% (1 replies)
The geographic location of the workplace 0% (0 replies)
Personal and professional development 0% (0 replies)
Company strategy 0% (0 replies)
Work-life balance 0% (0 replies)
0% 20% 40% 60% 80% 100%
Company Industry benchmark No data

Open comment
This is a question type where the user can provide feedback via typed text. In the survey this

will most often be placed at the end of the survey.

Below is an example of what that type of question looks like for the person taking the survey.

€ Back

O

QUESTION 6/7 . NN S S —

What can we do to improve our process in the future?

Write here (please avoid adding personally identifiable data)

English

Powered by talenthub

Below is an example of how the question appears on the platform.
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What can we do to improve our process in the future?

REPLIES 9 LATEST RESPONSE 09:09 09.05.2023 SURVEYS 3

Score development

u 56%
B8 -

Process & Communication Rejection After Interview hiring_manager: Gabriel Flatley department: Finance brand_name: Brand name 1

What can we do to improve our process in the future?
The process was great, but | miss some more detailed feedback regarding the rejection.

See all answers from this respondent

Process & Communication Rejection After Interview hiring_manager: Helene Thompson department: Product brand_name: Brand name 2

What can we do to improve our process in the future?

Provide a clearer understanding of how the whole selection process would be and when can one expected an outcome of the interview. Thanks
See all answers from this respondent

See all comments for this question

Star rating

[+] 4 more

[+] 4 more

Q Tags

May 9, 2023

Q Tags

May 8, 2023

This type of question uses 1-5 stars to rate and it is only included in our career page survey.

Below is an example of what that type of question looks like for the person taking the survey.
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O

L
Your feedback makes us better. Thanks!
® 9 &
4 questions Duration 2 mins 100% anonymous
QUESTION 1/4

How satisfied are you in general with our career page?

Rate from1to 5

Not satisfied at all Extremely satisfied

English

Powered by talenthub

Below is an example of how the question appears on the platform

Overall satisfaction @

How satisfied are you in general with our career page?

REPLIES 62 LATEST RESPONSE 10:41 09.05.2023 SURYEY CAREER PAGE WIDGET

Average score Score development
5
4.0 18
4 33 33
3.2 =
a a8 25
outof §
2
1
28.1% below benchmark (4.5) Movember December January Fabruary March April May June

CPS Mo data

Yes or No

This type of question is answered by either choosing a thumbs up for “Yes” and a thumbs down
for “No”.

Below is an example of what that type of question looks like for the person taking the survey.
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O

Thank you for sharing your experience
And yet again thank you for your feedback

@ Q )

1 questions Duration 0.5 mins 100% anonymous

QUESTION 1/1
Did you experience any technical issues when working with the

assignment?

il CF

Yes No

Below is an example of how the question appears on the platform

Ease of use @

Did you experience any technical issues when working with the assignment?

REPLY 1 LATEST RESPONSE TODAY 11:20 SURVEY TEST

Average score Score development

0%

0% Q] ‘ 100%

out of 100%

How many questions are recommended that | have in my surveys?

In theory, you can add as many questions to a survey as you would like. Yet, to build the best
and most effective surveys, we recommend that you follow our best practices described in this
article to avoid respondent drop-off and low completion rates.

What mainly determines the amount of questions in a survey at a given stage is how far the
candidate is in the recruitment process. In most cases, the futher they are in the process the
more engaged they will be and therefore more likely to both answer and complete the survey.
Which means that generally the father the candidate goes in the recruitment process, the more
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questions they will be asked. There are some adjustments to this underlying principle, at certain
stages depending on different factors such as positivity and negativity biases.

Professional tip from Talenthub @
Try to limit open-ended questions and comments to one or two in the survey. For improved
response rates; place comment questions at the end of the questionnaire.

Best practice Best practice

Maximum of 6-7 questions

Best practice Maximum of 5-6 questions

10 point scale for ratings

Maximum of 4-5 questions 10 point scale for ratings

i 8060 Use single/multiple choice [SHCH=1
5 star scale for ratings " o
9 questions with statements Don't activate comments on

Thank you for your interest I SIENHICH TS L N

Limit comments and Thank you for your applicatios

open-ended questions Qo e Don't activate comments on B o A

self-explanatory questions Place comment questions at the

Place comment questions at
the end

end of survey

Place comment questions at
the end

Career Site Receipt mail

After interviews

How satisfied we
experience? Best practice [ Best practice

Best practice Maximum of 8-9 questions Maximum of 8-9 questions

Maximum of 3-4 questions 10 point scale for ratings 10 point scale for ratings

Limit comments and
open-ended questions

Don't activate comments on raecursn  Don't activate comments on

self-explanatory questions self-explanatory questions

Place comment questions at
the end

Place comment questions at the Place comment questions at the
end of survey end of survey

Career page widget: 4-5 questions

When visiting the career page, the candidate has a low level of commitment as they still haven't
invested a lot of time applying for a role in your organisation.

This is why we recommend asking a maximum of 5 questions in career page surveys.
The drivers used here are: Ease of use | Attraction & Employer branding | Overall satisfaction

Job ad widget: 3-4 questions

Just like with the career page, candidate has a low level of commitment as they still haven't
invested a lot of time applying for a role in your organisation.

This is why we recommend asking a maximum of 5 questions in the job ad survey.

93



The drivers mainly used here are: Informative | Communicative | Overall satisfaction

Confirmation email: 6-7 questions

Right after applying, many candidates are very motivated to share their thoughts and inputs.
However, they are still not far in the process, so the overall positivity bias combined with how far
they are in the process both weigh in, when it comes to determining the amount of questions
asked.

We recommend asking 6-7 questions at this stage of the candidate's journey.

The drivers used here are: Informative | Ease of Use | Expectation setting | Attraction &
Employer Branding | NPS

General rejection: 5-6 questions

Candidates rejected without participating in an interview are less engaged than those who
moved through one or more steps in your hiring process.

Our studies have shown that you get the best completion rates if you ask a maximum of 6
questions at this stage.

The drivers used here are: Expectation setting | Duration of process | Transparancy | Overall
satisfaction | NPS

Rejection after interview: 8-9

Candidates who have participated in one or more interviews tend to be much more engaged
than other rejected candidates.

At this stage, you can ask as many as 8 questions without it decreasing the number of
completed replies.

The drivers used here are: Duration of process | Opportunity to perform | Transparancy | Overall
satisfaction | NPS | Attraction & Employer branding

Hired: 8-9 questions
These candidates are highly motivated and have a significant positivity bias. They are also all

the way at the end of your recruitment process which means they have very valuable insights in
terms of the recruitment process as a whole.
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At this stage, you can ask as many as 8 questions without it decreasing the number of
completed replies.

The drivers used here are: Informative | Personal connection | Communicative | Duration of
process | NPS | Attraction & Employer branding

Candidate withdrew: 3-4 questions

As candidates has chosen to withdraw from the process, the amount of questions asked here
are very short and depending on when they withdraw from the process it can be difficult for them
to evaluate a number of aspects in your recruitment process

Therefore, we recommend only asking 3-4 questions at this stage.
The drivers used here are: Attraction & Employer branding | NPS

Offer rejected: 9 questions

At this stage, although the candidate has decided to reject the job offer they have made it far in
the recruitment process and most likely doesn’t have significant negativity bias’.

Therefore, we recommend asking up to 9 questions at this stage.

The drivers used here are: Informative | Personal connection | Communicative | Duration of
process | NPS | Attraction & Employer branding

What is the difference between verified and custom questions?

In the Talenthub platform, we differentiate between 2 question types: verified questions and
custom questions.

Verified questions

Verified questions are questions created by Talenthub that are recommended and used as best
practice to measure on your Candidate experience, Hiring Manager experience and Onboarding
experience. These 150+ questions are by default available in the platform and you can consult
the full list of questions in the survey builder.

Because these questions are being used across all of our customers, we can provide a
benchmark score for each of these, either on a global or an industry level. You can learn more

about our benchmarks HERE.

Custom questions
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In some cases, you might want to ask one or more company-specific questions that are not
available as a verified question. This is what we call custom questions.

Custom questions can be created under Settings > Org. settings.
Learn about how to create custom questions.

Not all of our customers have access to the custom questions feature depending on the
Talenthub subscription. If you are in doubt about this, please reach out via our chat function on
the Talenthub feedback platform or to your Customer Success Manager.

We always recommend that before you make your own question, to browse the Talenthub
library in the survey builder to see if there is anything similar you can use.

Talenthub does not provide benchmarks to custom questions, which means you are not able to
compare the data you receive from custom questions with other companies.

Talenthub is not able to provide translations to custom questions so these should be provided by
your company.

What happens to my survey data if a question in a survey is changed or
deleted?

It is possible to make certain changes to your survey questions without data being deleted. You
will always be able to access it on the Analysis page, except if you delete the entire survey.
Then the data will be gone and can’t be recovered.

The below changes in your question are some examples of actions that have no impact on your
current data.

e Deleting questions
e Changing the order of your survey guestions
e Editing comment triggers
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How to set different default languages in the survey URL parameters?

Are you a global organization? Have you considered offering your survey in different
languages?

This article will provide you with insights on why it is beneficial to provide your survey in different
languages and how we can support you at Talenthub.

When building your surveys in Talenthub, it is important to consider cultural differences of your
audience and how this can influence their response to your survey. Talenthub offers the ability to
customize your survey URLs in the native language of your audience. There are notable perks
to building custom links for the different languages of your respondents. Please note this article
is only relevant to those customers who do not have an API Integration with Talenthub and their
Applicant Tracking System (ATS).

e Inclusivity & Accessibility: By offering multiple default languages, you ensure that
respondents who speak different languages can understand and participate in the
survey. This promotes inclusivity and accessibility, making it easier for people from
diverse linguistic backgrounds to share their opinions and experiences.

e Increase Response Rates: People are more likely to complete a survey when it is
presented in their native language. By defaulting to the language the respondent is most
comfortable with, you can potentially increase response rates and gather more accurate
data.

e Accurate Data Collection: When respondents understand the questions fully, they are
more likely to provide accurate and meaningful answers. Using a default language that
aligns with the respondents' language proficiency can help reduce misunderstandings
and errors in data collection.

e Reduced Bias: Using the same default language for all respondents might inadvertently
introduce bias, as some respondents may feel less confident or competent when
answering questions in a language they are not fluent in. Providing different default
languages helps mitigate this bias and improves data quality.

e Global Reach: Surveys conducted in multiple languages can reach a more diverse and
global audience. This is particularly important if your survey aims to gather data from
people residing in different countries or regions.

e Cultural Sensitivity: Certain questions or concepts may be better understood and
interpreted in specific languages and cultural contexts. By offering default languages
tailored to the target audience, you can ensure the survey is culturally sensitive and
relevant.

Did we capture your attention? Great! Next, we will walk you through how to build custom links
for your global audience.

The default survey language is set in the survey builder, however, it can also be dynamically
changed through the survey link parameters. This is done by adding to the survey link:
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?default_lang=language code here

For example, the first survey will open in German, while the second in Spanish
https://app.talenthub.io/feedback/60450d1fc8c2441c8dbd1291e97f3e8e?default_la
Eﬁ;gjlapp.talenthub.io/feedback/60450d 1fc8c2441c8dbd1291e97f3e8e?default_la
ng=es

The language must be selected in the survey builder before it can be used as a default.

The candidate is still allowed to change the language within the survey flow, this feature only
sets the default language of the survey.

When using tokens, the default_lang must not be wrapped in ~" symbols.

For example:
https://app.talenthub.io/feedback/60450d1fc8c2441c8dbd1291e97f3e8e?default_la
ng=es&job_id=~"{{ JOB_ID }}~%22

What are the language codes?

A language code is a code that assigns letters as identifiers or classifiers for languages.

The language codes are using ISO 639-1 codes. You can find all language codes on this link:
ISO 639-1 Language Code List

Branding
How to insert or change the logo in your surveys

1. Go to Org. settings
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talenthub .0 Dashboard Surveys Analysis Demo & Talent International * &%

«* Change organization

ACTIVE DASHBOARD:

o

Standard v & My account

o=

— 5 % Org.settings

Candidate Experience Onboarding Hiring manager Other &9 Give feedback

o

Product updates

Surveys Time period Custom variables: ® Help conter
Al v last30days v None v
5] Logout
Score calculation @ @ Absolute O Accumulative Compare to | Global benchmark v
Candidate Promoter Score © Net Promoter Score ©
Overall score Development over time
Great job! Your candidates are 0
happy -
Your score is 5.84% higher than the
° previous 30 days 6
4
>
talenthub © Dashboard Surveys Analysis Demo  &Talent International * £
Settings Organizational information
Add and edit organizational information here.
Organizational information @ Demo account
* Indicates required field
Data collection
User settings General
Notification mails “ Name Talent International 9
Custom variables RO
ZIP code
Custom variable transformations
City
Integrations.
by Medical v
Custom questions
Candidate Experience contact Select option e
Sub-organizations o
Applicant tracking system(ATS) Select option
Field mappings 2-Factor authenticatione ® None O sms O Authanticator app
Request password reset @ Q@ Inactive

Email templates

Primary Contact Person
Realtime reports

Add or edit information about your primary contact person here.

3. Click Upload
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Settings Data collection

Customize and set your surveys settings here

Organizational information

Upload logo

Data collection The logo will appear to candidates providing feedback

User settings
Notification mails _ Upload

Custom variables

Comment tags
Customised Feedback-flow Colors

Drivers Using these customised settings you can change the colors candidates see when they go through the feedback questions.

Primary Color
Secondary Color
Button Color

Button Text Color

Background color

Progress Bar color

4. You can now upload your logo.

The file type has to follow the below listed formats:

- jpeg, png or gif
- Under 80 kb
- 68x68px

How to set brand colors in your surveys

1. Goto Org. settings
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talenthub ©

ACTIVE DASHBOARD:

Standard v

Candidate Experience

Surveys

All

Score calculation @

Candidate Promoter Score ©®

Overall score

7.8

Dashboard Surveys

Onboarding Hiring manager
Time period Custom variables:
Last 30 days v None v
@ Absolute O Accumulative

Net Promoter Score @

Great job! Your candidates are

2. Go to Data collection

talenthub ©

Settings

Organizational information
Data collection

User seffings

Nofification mails

Custom variables

Custom variable transformations
Integrations

Custom questions
Sub-organizations

Field mappings

Email templates

Realtime reports

Analysis

Other

Development over time

10

Demo  &Talent International * ¢

«* Change organization

& My account

————p % Org.settings
0 i
&7 Give feedback
& Product updates

@ Help center

5] Logout

Compare to | Global benchmark

happy . 80
Your score is 5.84% higher than the
previous 30 days 6
4
>
Dashboard Surveys Analysis Demo & Talent International *

Organizational information
Add and edit organizational information here.
@ Demo account
* Indicates required field
General
* Name Talent International []
Address
ZIP code
City
Ty Medical v
Candidate Experience contact Select option e
Applicant tracking system(ATS) Select option v
2-Factor authentication® @® None O sms O Authenticator app
Request password reset @ Q@ Inactive

Primary Contact Person

Add or edit information about your primary contact person here.

3. Scroll all the way down and insert the colors of your brand in HEX code

-]
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Customised Feedback-flow Colors

Templates/questions ) . ) ) )
Using these customised settings you can change the colors candidates see when they go through the feedback questions.

Primary Color ( @ #43c3s o ‘
Secondary Color @ #43c3 ] ‘
Button Color v B #7rercs Q ‘
Button Text Color ( HEFFEE (] ‘
Background color #FFFFFF (] ‘

Progress Bar color

4. Below you can see where the different types of colors will be placed.

IZl Primary colour IZl Secondary colour El Button colour Button colour El Background colour Progress bar colour

e _ ]

Have we provided you with sufficient information about the next steps

in this hiring process?

Data collection

How to get an overview of your data collection

1. Go into the surveys page
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talenthub © Dashboard Surveys Analysis Demo Company2 £
ACTIVE DASHBOARD:

Standard

Candidate Experience Onboarding Hiring manager Other

Surveys Custom variable:

Last30days v None v

Score calculation & @© Absolute O Accumulative

Candidate Promoter Score © Net Promoter Score ©

Overall score

Development over time

Great job! Your candidates are

happy .
Your score is 34.74% higher than the 8 69 "‘
.
Y previous 30 days .

~14.3% above benchmark (6.2)

Candidate distribution

38% 26%
@

Promoters (36) Passives (25)

Q Strengths

® 36%

Week 12

Defractors (34)

_dﬂ Areas for improvement

Week 13

Week 14

Week 15

2. When you enter the surveys page, you see an overview of your data collection for each
survey. We measure data collection based on these different parameters.

talenthub © Dashboard Surveys Analysis Demo  &Talent International
'Y 'Y
Surveys | cesesmosee |
Number of answers X .
Surveys | All v Time period | All fime v
1,600 1483.0
1,400
1,200
1,000 7790
800 510.0 080 521.0 S
600 451.0 -
400
200 10 0.0
0
November December January February March April May June July
—_—
List of surveys &, Export J
\
@ show paused surveys
b i Openi First te Completion rate Repli i Creation Time  Edit Ti
Status = 1pe Name = QAues ons Apemngs lrs answer rate ‘ompewon rate :.-p ies QAues ion answers :ea ion Time i e 2 it
() .
(@ Active ) 74 Job ad performance 5 o - - 0 [ Jul 8,2023 Jul 8,2023 N
29, .
@ test 1 1 100% 100% 1 1 Jun2,2023 Jun :
2023
Hiring manager
o Active) b i (busi 2 56 100 100% 56 672 Mays 2023 Y :
® Active experience (business % 3 ay 9, H
i P v 2023

roles)
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Key words

Openings: This refers to the number of times the survey link has been opened in your
email template.

Replies: This refers to the number of survey participants who have answered at least
one question in your survey.

First answer rate: This is the percentage of candidates that opened the survey from
your email template and then proceeded to answer at least 1 question, relative to how
many times the survey has been opened (replies / openings * 100).

Completions: The number of survey participants who completed the survey.
Completion rate: This is the percentage of candidates that opened the survey relative
to the amount of candidates that completed it (completions / openings * 100).

Response rate: How many survey participants have responded to at least one question
compared to the amount of e-mail with the survey sent out. Please note that the
availability of this metric varies depending on the set-up you have with us.

The most important health metrics are completion rates and response rate. Click here to see the
recommended metrics to qualify the data collected as being healthy.

How to improve your data collection (Non-integration customers)

At Talenthub we differentiate between two types of customers when it comes to the technical
setup depending on which Applicant Tracking System (ATS) the customer uses.

1. Integration clients: these are customers that use any of the following ATS:

Greenhouse
Workable
Lever
Smartrecruiters
Jobvite

2. Non-integration clients: customers that use any other ATS.

The below information mainly applies to our non-integration customers.

There are a lot of factors that can influence your data collection, but the main ones are the
following:

The number of open positions: the more open positions, the better data collection.

The amount of candidates that apply to one or more open positions.

How recruiters use the ATS: do they diligently use the correct job stages?

Amount of emails sent out with the survey links by recruiters: do they send out the
correct email templates?
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We'll have a look at data collection across the main hiring stages.

Career page
The data collection for this stage is usually one of the highest since all your career page visitors

will have the survey pop up when they enter the main career page.
Data starts to become representative when there are 100+ replies and with the career page that
is very often not an issue.

If you see data collection for this stage drop significantly for an extended period of time, it could
be that the script for the career page widget has been accidentally removed in the backend of
your webpage. In that case, you should retrieve the script again and send it over to the person
responsible for your webpage.

Confirmation mail

Data collection for this stage is usually also very high and easily surpasses 100 replies because
it is an email that is sent out to all applicants. The most common reason for low data collection
in this stage is that the company has few job requisitions open. A drop in replies could be due to
a new email template being used, without the survey link - always remember to include survey
links in email templates.

G | rejecti
This email will normally always be sent out automatically. The candidates receive this as an
automatic rejection when they are not being invited to the next stage in the recruitment process.
As a rule of thumb, we say that the amount replies from the general rejection should be at least
10-15% of the replies of the confirmation mail.

Rejection after the interview
This email should always go out after a candidate has been rejected at any kind of interview

stage. The most common reason for low data collection in these stages is that recruiters are not
using the correct email templates that contain the survey link. Either they only reject the
candidate over the phone and/or they send out their own customized email that does not
contain the survey link and call to action. In addition, this step if often manual for many recruiting
teams and thus, automating this email communication can positively affect your response rate at
the interview stage.

Click here to learn more about how to get an overview of your data collection.

Furthermore, this video gives a brief walkthrough of the different parameters we use to measure
data collection.
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https://youtu.be/2tXZZy4SIxc?t=330

Increasing Your Response Rates (ATS Integration)

Low response rates? Here are some key pointers to increase your survey response rates.

When you’ve taken the time to send out surveys to your chosen recipients, you hope the
majority of recipients will take the time to fill out the survey and share their honest feedback. As
a data-centric company, we understand the importance of a competitive response rate across all
touchpoints in your recruitment process.

Are you struggling to get recipients to answer your surveys? Are you disappointed by your
average response rates? Don’t worry, we are here to help. In this article, you'll find tips and
tricks to help you bring your response rates into the champions league.

First, start off by asking yourself the following questions. If you can answer the following
questions with a 'yes', then you are already off to a great start in improving your response rates!

1. Are the questions in your survey relevant and interesting for your desired audience?
Does this survey apply to your audience?

2. Are the questions and communication around the feedback survey personal and easy to

understand?

Is the survey concise and easy to complete for your audience?

4. Do you have a clear order to the question hierarchy?

w

Let's now look at other ways to increase your response rate:

Activate the Talenthub Academy

The intention of the Talenthub Academy is to prepare candidates for a recruitment process with
our state-of-the-art Al interview preparation tool and find various relevant content related to
preparing for a recruitment process. Increase your response rates by offering a carrot at the end
of the survey for your candidates!

Get Personal

Build a candidate-centric organization by training your Hiring Managers and Recruiters to
actively encourage candidates to fill out your Talenthub survey at the end of the process.
Organizations with competitive response rates on their feedback surveys are constantly
speaking to candidates about the upcoming feedback surveys throughout the recruitment cycle.
Best practice during a rejection phone call or mail is to let the candidate know that they will be
receiving a survey from Talenthub and encourage them to share their experience and be as
honest as possible. Be sure to let your candidates know how you will be leveraging their
valuable insights to improve your hiring process for future applicants. You can also showcase
your commitment to candidates on your webpage by achieving the Talenthub Candidate Caring
Badge.
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Send your survey invitations at the right moment

The timing of sending your survey invitation is crucial to ensuring optimal response rates. Be
mindful of the time zone and working hours of your audience. With the Talenthub solution, you
have the ability to determine when your surveys are sent out to ensure that your respondents
will have the space they need in their schedules to take the time to open the email and respond
to the survey.

If you have an API integration with Talenthub and your ATS (Applicant Tracking System), you
have the ability to customize your survey invitation schedule and determine an optimal time
delay on your surveys. If you have further questions regarding when to send a survey to your
audience, please reach out to our support team for further guidance.

Translate your survey

If you’re present in different countries, your audience might speak different languages and some
might not be proficient in English. Therefore, it can be an advantage to consider translating your
surveys in their native language. Remember, the easier it is for them to fill our your survey, the
better your response rate will be!

How do | know how many have responded to the survey compared to how
many times it has been sent out?

The way to retrieve this data varies depending on the solution that you have with Talenthub. If
you have an integration, the emails with survey links are sent out via the Talenthub feedback
platform. This gives you the possibility to get the response rates of your surveys, which can be
retrieved on the survey’s page.

Response rates of your surveys are calculated by comparing the amount of survey
emails sent out to the amount survey participants who have answered at least one
question.

If you are a non-integration client, you will not be able to retrieve the response rate directly from
the platform. In order to get the response rate you would need to follow these steps:

1. Create an export of your responses
2. Retrieve the number of email sent out on each of the stages from your ATS
3. Calculate the response rate with the following formula

(Replies / Number of emails sent) * 100
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Click here to learn more about our recommended response rates to indicate healthy data
collection go to this article.

What are the recommended completion and response rates for my surveys

The measurement of completion rates and response rates are done to see how participants
respond to the survey and the health of your data collection. You can see an overview of your
completion and response rates on the surveys page.

If you don't have an integration with us, the measurement we use to indicate the health of your
data collection is your survey completion rate. Completion rates are measured by calculating
the percentage of survey participans that finished the survey relative to the number of
times the link has been opened.

The below numbers cover the completion rate percentage that Talenthub recommends in each
stage of the candidate experience module, for your company to have healthy data collection.

This number is calculated by the amount of completions compared to the amount of
opens of a survey.

Stage Recommended completion rates (%)
Career page widget 2-10%

Job ad widget 3-10%

Confirmation mail (After application) 50-60%

General rejection (Rejection  without | 35-45%

interview)

Rejection after interview 50-60%

Offer Accepted 50-60%

If you have an integration with us, we are able to calculate the response rates of your surveys.
Response rates of your surveys are calculated by comparing the amount of survey
emails sent out to the amount survey participants who have answered at least one
question.

You can also obtain response rates if you are a non-integration, however it will not be shown

automatically in the Talenthub feedback platform. You would have to retrieve the numbers of
emails sent out via your ATS and then compare it to the amount of replies.
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The below numbers cover the completion rate percentage that Talenthub recommends in each
stage of the candidate experience module, for your company to have a healthy data collection.

The percentage of candidates that answered at least one question, relative to the number
of survey invitations.

Stage Response rates (%) - benchmark
Confirmation mail (After application) 20-30%

General rejection (Rejection  without | 5-15%

interview)

Rejection after interview 15-20%

Offer Accepted 20-30%

Hiring Manager satisfaction 10-15%

My first answer rate or completion rate is above 100%, how is that
possible?

If you have gone to the surveys page to get an overview of your data collection, and you see
that the first answer rate is over 100% there can be multiple reasons for why this is the case.

Type Questions Openings First answer rate Completion rate Replies Question answers Creation Time Edit Time

Name ¢ . . . . R R R R 4 Edit list

Status &

n
® Active & Hiring Manager New m 422 107% 99% 451 4660 Jun 3, 2022

The most likely possibility is that your survey is repeatable. Meaning your survey participant is
able to take the survey multiple times. This is often how hiring manager surveys are set up.

We calculate the first response rate num_replies / unique_openings * 100 . The keyword
here is “unique”. The same respondent will not generate multiple unique_openings for the same
survey unless they use incognito or switch devices. However, for repeatable surveys the same
respondent will be allowed to answer multiple times.

Click here to learn how to make a survey repeatable
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http://repeatable

Data analysis & vizualisation

Dashboard
Absolute vs Accumulative scores

Absolute (the standard way we calculate data)

Absolute means that the score will take the average for the different data points isolated in that
time period. Which means if you have a time period which is 30 days, the average will be
calculated based on data from only which has been gathered in that 30 days. This is the way
that most companies calculate their data and the default on the dashboard page.

Accumulative

Accumulative will show you the average from the chosen time period (fx 30 days) but that is
combined with the average of the data going all the way back before that time period. So if you
have chosen a time period of 30 days and the client has been live for 2 years prior to that the
average from the 30 days will be based on data from the 30 days + data from the years prior.
Below you can see a curve of cumulative data.

Say you have these number of responses:

Week 22: 1, 5, 8

Week 23: 9, 10

Absolute - we take the replies from each interval and calculate the average. This is the most
intuitive way to calculate it, but results in large fluctuations in the graph, especially for
organizations with not a lot of data. With the above numbers, your average on week 22 is
(1+5+8) / 3 =4.666 and for week 23 its (9 + 10) / 2)=9.5

Accumulative - to calculate the score for a particular period, we take replies up until and
including that period. This results in a much more stable graph with no gaps. With the above
numbers, the average for week 22 is the same, however for week 23 itis (1+5+8+9+10)/5=6.6

Purpose of Accumulative:
It's pretty much about some customers not liking their progress over time fluctuating like crazy

every day/week/month because they have few replies. With accumulative you can (allegedly)
see if you're making going in the right direction overall

There is no number showing in the dashboard (not done)

If there is no number showing up in your dashboard there can be multiple reasons why it is the
case.
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talenthub 2

ACTIVE DASHBOARD:

Standard -~

Candidate Experience

Survoys

All

Score calculation @

Candidate Promster Seore @

Overall score

Dashboard

Surveys

Onboarding Hiring manager

Time period Custom variables:

Last 30 days v Mene v

QO Absolute Aecurnulative

Promoter Score @

= Serry, we don't have enough data to display the score

We eannal show yeu a CPS seere, sither beeause you haven't recaived any replies

this question or because you currently don't use the CPS question in any surveys

Analysis Dema  ATalent International © £

Other

Compare 1o | Global benchmark

Development over time

Weak 23 Wi 24 ‘Wesk 25 Wesk 26 Waek 27

cPs Mo data

1. Your organization is not using our verified NPS question in your survey

Data from the dashboard is tied to one of the following NPS questions depending on which
module you are using

Candidate experience: Based on your experience as an applicant
How likely would you be to recommend others to apply for a job at (Company name)?

Hiring Manager Satisfaction: How would you rate your overall experience partnering with the
recruiter during the hiring process?

Onboarding: How likely are you to recommend others to apply for a job at (Company name)?

If these questions are not included in any of your surveys, or you have a custom version of it,
data will not show up on your dashboard.

2. Not enough data

111



You will need to have received at least 1 response on the above NPS questions in order for it to
show up on the dashboard. Per default the time period is set to 30 days. Which means if the
question hasn’t received any responses for the past 30 days on the above verified question
there will be no data.

<Read this article to get advice on how to increase your data collection>

Why are the numbers under Driver's shown in percentages, and how
should it be interpreted?

All the numbers on the driver's view are shown in percentage and it is not something that can be
changed, unfortunately.

However, the way to read it is just to move the decimal point once to the left, and then you have
the score on 0-10 scale instead of a percentage.

fx 81.7 % --> 8.1 points

Analysis page
How to analyze your data on the analysis page

https://youtu.be/2tXZZy4SIxc?t=515

The video tutorial focuses on the analysis page. Different features are demonstrated that
enables you to anlyse your data. Below is a list of the features we go though:

e Filters feature allows users to apply filters for viewing data from different surveys.

e Question cards display information about each question, including topic, text, answers,
survey usage, average score, benchmark, score development, and comments.

e Custom variables are used to filter and compare data based on categories like hiring
manager or department.

e Advanced segmentation helps identify patterns and trends across survey questions.
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e Comment tags can be added to organize and analyze comments.

e \Views can be saved to easily access specific filter settings in the future.

How to save a view on the analysis page

Saving a view is a useful way to quickly access the data you need without having to set the
filters each time you access the analysis page. There are a few predefined views, but you can
also create your own views using the following steps:

1. Go to the Analysis page

talenthub .0

ACTIVE DASHBOARD:

Standard -

Candidate Experience Onboarding
Surveys Time period
All v Last 30 days
Score calculation @ @© Absolute

Candidate Promoter Score @

Overall score

8.0 °

2. Open the filter bar

Dashboard Surveys Analysis

Hiring manager Other
Custom variables:
v None v
O Accumulative Compare fo | Global benchmark v

Net Promoter Score @

Development over time

Excellent! Your candidates love 10
' 80
you!

Your score is 9.84% higher than the

previous 30 days

> A o ®

Demo  &Talent International *

]
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talenthub .0 Dashboard Surveys Analysis Demo  &Talent International &

Anulysis Q_ Search for comments Saved views ‘ &, Export

There are 3890 question replies from 465 individual respondents @

Preview Score visualization Compare score to
View data v Score v y v Reset filters
NPS

Based on your experience as an applicant

How likely would you be to recommend others to apply for a job at Talent International?

REPLIEST77  LATEST RESPONSE 11:0909.052023  SURVEYS 4
Average score Score development
10
" . 78

8 63 . o
7 6
out of 10 N
2

9.9% above benchmark (6.4) January February March April May June

CPS  Nodata

How likely would you be to recommend others to apply for a job at Talent Infernational?

Not likely Oo

B e ——————

3. Choose the filters you wish to apply (i.e. specific time period, survey, etc.) and click Save
view.

talenthub 0 Dashboard Surveys Analysis Demo  &Talent International * €%

< P | 8 et N
There are 3890 question replies from 468 individual respondents @

FILTERS Cleor fiters
Preview Score visualization Compare score fo

cPs View data v Score development V. Industry benchmark Reset filters

Time period

® & > NPS

lan1-1un30 X

Based on your experience as an applicant

Topics
How likely would you be to recommend others to apply for a job at Talent International?
Languages REPLIEST77  LATEST RESPONSE 110309.05.2023  SURVEYS 4
Drrit
rivers Average score Score development
Surveys
10
) 73 2
Custom variables 8 a3 6s &
7 6
out of 10 4
COMPARE DATA v )
0
5.9% above benchmark (6.4) January February March Aol May June
s Segment data CPS  Nodata

How likely would you be to recommend others to apply for a job at Talent International?

Not likely Oo

- . TSmO,

4. Name the view. We recommend naming it a way so you remember which filters were
used for this view. When named and saved, you will find the saved custom view in the
top right corner.
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talenthub 2 Dashboard Surveys Analysis Demo  ATalent Infernational * o

=

Analysis Saved views | & eport |
There are 3890 question replies fror s @ e e bt
FILTERS
e e fization e Testi23
cPs View dat v Score devel + v Industry benchmark
iow data core development industry benchmar’ PREDEFINED VIEWS
Time perioc d >
E o NPS Default
on1-lun 30
I
B Based on your experience as an applicant Average CPS per survey last 30 days
opics ) . )
How likely would you b mmend others to apply for a job at Talent Infernational?
Average CPS per survey last 3 months
Languages REPLIEST77  LATEST RESPONSE 052033 SURVEYS 4
Average CPS per survey allfime
D
s Average score Score development
Average scores all questions per survey last 30 days
Surveys
o Average scores all quesfions per survey last 90 days.
Custom ve bl 8
. Average scores all questions per surve
4
o o
COMPARE DATA v 2
N Comments on Onboarding experience last 7 days
9.5% above benchmark (6.4) January Feoruary
W Segment data 68 () Nodata Average score per survey for all time

How likely would you be to recommend others fo apply for a job at Talent International?

Not likely 00

What are comment tags?

https:/lyoutu.be/2tXZZy4Sixc?t=750

Tags are used to categorise comments from your respondents. Tags can be used across the
entire organisation or for personal use only - that depends on your needs.

When you read through feedback in the platform, and you find interesting comments that you
want to save for later or maybe share with someone in your team, this can be done by using
tags.

You can add as many tags to a comment as you want.

How do other organisations categorise their data?
A typical way of categorising data is by looking at positive and negative sentiments. Other

commonly used tags are interview experience, hiring manager feedback, recruiter feedback,
suggestions for improvements and many more! Talk to your Candidate Experience manager if
you want more tips and tricks on using tags within your organisation.

Shared tags
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Shared tags are available for all talenthub users in your organisation. If you apply a shared tag
to a comment, everyone else will see the same tag applied and will also be able to filter based
on that tag.

Shared tags can only be created by admin users. Users who have view+create access can add
shared tags to comments but cannot delete, rename or add new shared tags.

Personal tags
Personal tags are only available for you. No other user can see the personal tags you created,

and other users cannot filter based on a personal tag that you applied to any of the comments
inside the platform.

How do | delete a tag applied to comments?

If you want to remove a tag from a comment - maybe because it was tagged with the wrong
label - you do that easily by clicking on tags:

3.0 s
outof 10

52.7% below benchmark (6.3) May  June

How likely would you be fo recommend others fo apply for a job at Demo account? CLICK HERE

Not likely as | am very disappointed with the experience because of lack of communication

Rating: | 0 1 z=455759|a

swers from this respondent Nov 14,2022

[-] Hide

See all comments for this question

After clicking tags a pop-up will appear. To remove a tag, simply click on the (x), finish the
removal by clicking the green Confirm button:
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<

Tags

Add and remove tags related to this comment

Shared tags @

[ Duration too long X

° Create new shared tag

Personal tags @

Communication X

° Create new personal tag

How to rename a tag

1. Go to Org settings

board Surveys Analysis Demo  Demo account @

«' Change organization

-3 My account

25 Org. seftings
Hiring manager Other " Give feedback

& Product updates

astom variables: @ Help center

None v

2] Logout

2. Go to Comment tags
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talenthub .0

Settings

Organizational information
Data collection

User settings

CLICK HERE Notification mails

settings

‘rganizational in
\ata collection
Iser settings
lotification mails
‘ustom variables

‘omment tags

4. Type the new name and click Confirm

Custom variables

Comment tags

Drivers

Dashboard Surveys Analysis

Organizational information
Add and edit organizational information here.

+ Indicates required field

General

" Name Demo account

Address

ZIP code

City

Candidate Experience

contact

Aoblicant trackina

Click the three dots on the right side to rename a tag.

talenthub .©

Comment tags

All available tags for respondent comment tagging

formation Shared tags

Shared tags are available to all users

Duration too long

ATS

Dashboard

Analysis Demo  Demoaccount £}

2 comments

(4 Rename
1 comment

@ Delete

0

118



©

Change tag name

Tags are used to segment respondent comments.

Tag name

Il Duration of interview process

How do | delete a tag?
To delete a tag you follow the steps described above - start by going to org.settings —
comment tags — press the three dots — click delete

Before you delete a tag, a warning will pop-up; press the red delete button to delete the tag
completely.

NOTICE 1\
Deleting a tag will remove the tag from all comments that have this tag applied.

&

Are you sure you want to delete the tag named Duration of interview

process?

All comments associated with this tag will be detached. This cannot be

undone
Cancel
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Benchmarks

What are Benchmarks?

Benchmarks provide a metric for you to compare your organization’s performance with the
performance of others. By understanding benchmarks, you can identify areas of strength and
areas where improvement is needed. Ultimately, they help you determine which areas of your
recruitment funnel deserve your focus in the endeavor of making your candidate experience a
competitive advantage. A benchmark also makes it easier to gauge where your organization is
at in your journey of building a candidate-centric recruitment strategy.

What is the difference between Talenthub’s Global Benchmark and Industry
Benchmark?

Talenthub currently offers our customers access to our Global Benchmark and Industry
Benchmarks.

The Global Benchmark encompasses all Talenthub customers regardless of location, industry,
or size of organization. This benchmark would compare our customers' scores to 200+
companies with over 12 million replies from candidates around the world. This benchmark
provides you with a real sense of how you as an organization are performing on a global scale.

The Industry Benchmark is composed of 11 different industries that make up our customer
base. Talenthub classifies which industry a customer falls under during the Sales process,
however, it is possible to change to a different industry if a more appropriate industry is a better
fit for your organization. Please contact your Customer Success Manager for more information
or to request to change your industry.

Please see the full list of current Talenthub industries below.
e |T & Tech

Retail

Energy

Consulting

Medical

Finance

Public Sector

Logistics

Industrial

FMCG

Marketing & Advertising
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How are the Benchmarks calculated?

Stage Benchmarks

These unique benchmarks are based only on 0-10 scale questions. Unlike the analysis page or
dashboard, stage benchmarks will not try to aggregate different question types together for a
single score.

A stage benchmark is calculated by:
1. Taking the average of every organizations average score on 0-10 point scale questions
2. Calculating a single average for all averages for each organization
3. Taking the overall average of the above averages

The only difference between the Industry benchmark calculation and the Global benchmark
calculation is that instead of ALL organizations scores being calculated as is the case with the
Global benchmark, only organizations from that specific industry will be used in the above
calculation.

Survey Stats Benchmarks

Survey stats are expressed in three numbers:

e First Answer Rate
e Completion Rate
e Response Rate

Note: Every calculation regarding the response rate is based solely on ATS integration
customers.

Survey Stats Benchmarks are calculated by:

1. Computing the first answer rate, completion rate and response rate for each survey
2. Computing an averages for each of those numbers for each organization
3. Computing a single average based on organization averages

Note that stage-specific, industry-specific and stage-industry-specific variations of this
benchmark are calculated the same way, the only difference is which organizations and which
surveys are used in step 1. For example, for a stage-specific benchmark, only surveys from that
stage will be used.

Global Benchmarks

The Global Benchmark is calculated by taking the average scores of every organization utilizing
the Talenthub platform and then calculating the overall average to determine the Global
benchmark.
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It provides a comprehensive overview of the performance across all organization regardless of
industry, location, or size.

Industry Benchmarks

The Industry Benchmark is calculated by considering the overall average scores of each
organization in a specific Talenthub industry. This benchmark allows you to compare your data
against organizations operating within the same space as yourself, thus, providing
industry-specific insights into how your organization is performing within your industry.

Driver framework

What are drivers & how do they work?

Unlock your potential with our Driver Framework! Learn how to leverage Drivers for continuous
improvements towards recruitment success.

Introduction

The driver framework is an essential aspect of our product that will help you with your
performance analysis. Understanding the connection between questions, drivers, and
performance analysis is crucial for optimizing your use of the Talenthub platform.

Let's dive into how this works and the benefits it brings.

Questions are mapped to Drivers

In our product, each question is intentionally linked to a specific driver. Drivers represent
the core areas within a hiring process that directly influence your NPS score. By
mapping questions to drivers, you gain a structured and systematic approach to
analyzing your data and identifying high-/low-performing areas within your hiring
process.
To learn about the individual drivers, you can go to the following articles to learn more:

e Candidate Experience Drivers

e Onboarding Drivers

e Hiring Manager satisfaction Drivers

How to use the Driver Framework
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Let's dive in and explore how you can leverage the framework to your advantage.

Gain Insights

The Driver Framework is designed to provide you with valuable insights into the key
factors that drive success in your hiring experiences. By understanding the different
drivers at play, you can identify areas of improvement and focus your efforts where they
matter most.

Assess Performance

Use the Driver Framework to assess your performance in each driver category.
Evaluate how well you are aligning with the drivers and identify any gaps or areas
where you can enhance your skills or strategies.

Prioritize Action

Once you have assessed your performance, prioritize your actions based on the drivers
that have the most significant impact on your success. This framework allows you to
allocate your time and resources effectively, ensuring that you address the most crucial
areas first.

Measure Progress

Regularly revisit the Driver Framework to track your progress over time. Monitor how
your efforts in each driver category are driving positive results and identify any shifts or
trends that may require adjustment in your approach.

Continuous Improvement

Embrace a mindset of continuous improvement by using the Driver Framework as a
roadmap. As you gain insights, implement actions, and measure progress, you will
embark on a journey of enhancing your Candidate Experiences and achieving your
desired outcomes.
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Remember, the Driver Framework is not a one-time exercise but a dynamic tool to guide
your ongoing efforts. Embrace it as a companion on your journey toward success, and
leverage its insights to make informed decisions and drive your Candidate Experience
to new heights.

If you have any questions or need further guidance on how to utilize the Driver
Framework, please don't hesitate to reach out to our support team. We are here to
support you every step of the way.

Candidate Experience Drivers

Ease of Use

Ease of use refers to the user-friendliness and simplicity of every technical aspect that
candidates encounter throughout the hiring process. This includes visiting your career
page, uploading applications, completing cases, and participating in online interviews.
It's crucial to ensure that technology doesn't become a hindrance for candidates.

Why is it important?

The ease of use is essential because if candidates encounter various technical
issues or struggle with complex user interfaces, you might experience a higher
drop-off rate of talented individuals. Therefore, prioritizing ease of use is vital for
your ability to attract top talent. This becomes even more crucial when aiming to
attract high-quality UX designers, technical professionals, and marketing
specialists. Mastering ease of use will contribute significantly to your overall
recruitment success.

Informative

Informative refers to the extent of information provided to job seekers regarding the role
they are applying for or considering applying for. This includes details such as work
tasks, responsibilities, benefits, working hours, and team members associated with the
role.

Why is it important?
By mastering the art of being informative, you enable applicants to make
well-informed decisions. This, in turn, can help you reduce turnover during the
early stages of the employee lifecycle, as candidates have a clearer
understanding of the role and its expectations.
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Communicative

Communicative refers to the practice of open and transparent communication about
values, vision, mission, and culture within your organization. It involves effectively
conveying this information to job seekers, both through career pages and during
interviews conducted by hiring managers and recruiters.

Why is it important?
When you proactively communicate your company's values, vision, mission, and
culture throughout the hiring process, you increase the likelihood of attracting
candidates who align with your organization's ethos. This not only reduces
employee turnover during the initial 90 days of employment but also fosters a
more engaged and cohesive workforce.

By mastering communicative practices, you give job seekers a genuine sense of
your company's culture, enabling them to make better-informed decisions about
their fit within the team. This ultimately contributes to long-term employee
satisfaction and success.

Expectation setting

Expectation setting involves clearly communicating the process and timeline for each
stage of the hiring process. This includes deadlines for each step and what job seekers
can expect at each stage.

Why is it important?
Today's candidates expect more than just a confirmation that their application has
been received. They want to know what to expect from the hiring process,
including whether there will be tests, when they can expect to hear back, and
when interviews will take place.

By mastering expectation setting, you can keep candidates engaged and
satisfied throughout the process, even if there are delays.

It's crucial to implement and communicate deadlines to ensure that they remain
informed and engaged throughout the hiring process. Failure to do so can quickly
put you behind other companies in terms of talent acquisition. By proactively
managing expectations, you increase the likelihood of attracting and retaining
top-tier candidates.
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Duration of Process

The duration of the hiring process is a critical driver for providing a positive candidate
experience. It involves striking a balance between avoiding excessive delays and not
providing immediate rejections upon application submission.

Why is it important?
Ensuring candidates do not linger in the hiring process for an extended period is
vital for maintaining their engagement and interest. If the process takes too long,
applicants may assume they are no longer being considered, resulting in talent
drop-off and diminished engagement.

However, it's equally crucial to avoid providing quick rejections, as this can create
the perception that candidates were not evaluated fairly or that an algorithm
solely made the decision. Striking the right balance is key to maintaining the
perceived fairness of the process.

Mastering the duration of the process is challenging yet critical if you aim to keep
job seekers happy and maintain a positive employer brand. By optimizing the
timeline, you increase the likelihood of attracting top talent for your talent
pipeline.

Opportunity to perform

The opportunity to perform means ensuring that job seekers feel they have been given
a genuine chance to showcase their skills and abilities throughout the hiring process. It
involves avoiding irrelevant cases and tests, providing applicants with ample time to
express themselves, ask questions, and, most importantly, ensuring consistent
information is shared with all candidates.

Why is it important?
It's crucial to prioritize the opportunity to perform because when applicants feel
they haven't had a fair chance to demonstrate their capabilities, it can lead to
significant frustration. This frustration can result in higher drop-off rates in the
later stages of the process and also have a negative impact on your reputation
and brand.
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Candidates often share their experiences with their professional networks, and if
they encounter irrelevant cases or unprofessional interviews, it can limit your
ability to attract top talent. Therefore, by providing a genuine opportunity for
candidates to shine, you enhance the overall candidate experience and
maximize your chances of securing the best talent.

Transparency

Transparency entails providing precise requirements and information to candidates
about why they were not successful in the hiring process. It involves creating an open
and clear process that helps applicants understand areas for improvement in their future
job search.

Why is it important?
Transparency is a crucial driver when viewed from the candidate's perspective. It
significantly enhances the overall candidate experience. Most candidates are
genuinely interested in understanding why they did not receive an interview
invitation or job offer. By being transparent and providing feedback, you empower
candidates to learn and grow, enabling them to improve in future endeavors.

Companies that prioritize transparency in their hiring processes outperform those
with less transparent approaches. By embracing transparency, you not only
foster trust and credibility but also enhance your employer brand.

Personal Connection

Personal connection involves shifting away from formal and impersonal communication
methods and focusing on providing a more personalized experience for job seekers.
This includes adding sender names and contact details to recruitment emails and
ensuring that interviewers are attentive and leave a positive impression.

Why is it important?
Creating a personal connection with candidates is a simple yet impactful way to
enhance their overall experience. Moving beyond standardized and impersonal
communication demonstrates that your organization values individual
interactions. Ensuring that interviewers are attentive and make an effort to leave
a positive impression reinforces the personal connection and builds trust.

When candidates feel like they have interacted with genuine individuals from the
organization, they gain confidence that their skills and application materials have
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been thoroughly evaluated. This enhances the perceived fairness of the process
and creates a more positive candidate experience.

Fostering a personal connection not only improves the overall candidate
experience but also strengthens your employer brand and helps attract top talent.

Ongoing Engagement

Ongoing engagement refers to consistently updating candidates on their application
status throughout the hiring process and maintaining communication between stages.
This proactive approach enhances the overall candidate experience and helps keep job
seekers engaged.

Why is it important?

Traditionally, one-way communication has been the norm when interacting with
applicants. However, this trend is shifting in today's hiring environment.
Candidates now expect regular updates and opportunities to stay in touch with
the recruitment team throughout the process.

By actively engaging candidates throughout the hiring journey, you ensure that
they remain interested and invested in the opportunity. This ongoing
communication fosters a sense of connection and transparency, enhancing the
candidate experience. It demonstrates that your organization values open
dialogue and considers the candidates' experience as a priority.

Embracing ongoing engagement with candidates will set your hiring team apart,
preventing job seekers from losing interest and maintaining their engagement
from start to finish.

Hiring Manager satisfaction Drivers

Pr

I

ion

Preparation involves the recruiter and hiring manager briefing each other on roles,
processes, and expectations to ensure a solid start to the hiring process. It is the
responsibility of the recruiter to gather all relevant information from the hiring manager
before launching the job, facilitating an efficient process from beginning to end.

Questions to ask your hiring managers:
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e Are you satisfied with the briefing between you and the recruiter at the
beginning of the process?
e Would you say that the recruiter's initial information gathering before job launch

was efficient?
Execution

Execution is crucial for hiring managers as they aim to find their new hire(s) in the
shortest time possible. Consequently, hiring managers often evaluate the recruiting
process based on the time it takes for the recruiter to approve the requisition to initiate
the recruitment process and the overall time it takes to complete it.

Questions to ask your hiring managers:

e Are you satisfied with the amount of time it took for the recruiter to approve the
requisition?

e Are you satisfied with the amount of time it took for the recruiter to begin the
recruiting process?

e Are you satisfied with the amount of time it took for the recruiter to complete

the recruiting process?
h lin

Scheduling involves the practical aspects of planning interviews, preparing materials,
and ensuring readiness for various stakeholders and candidates throughout the hiring
process. It also includes strategic planning and organizing the different steps of the
process to ensure a smooth flow.

Questions to ask your hiring managers:

e The scheduling of interviews was done effectively

e Did you receive all relevant information before the interview(s)?
Availability

Availability is a challenge for recruiters as they strive to be accessible to candidates and
hiring managers throughout the hiring process, maintaining a continuous and proactive
communication flow. By mastering this skill, recruiters increase the likelihood of high
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satisfaction from hiring managers. It is essential to provide recruiters with the right
communication tools to promptly respond to requests from hiring managers.

Questions to ask your hiring managers:

e \Would you say that the recruiter was responsive throughout the hiring process?

e | feel that my recruiter was responsive throughout the process

Communication

Communication focuses on the ability of recruiters to effectively convey information to
hiring managers. Recruiters should excel at clear and concise communication, ensuring
they ask relevant questions and take the lead in obtaining the necessary information
from hiring managers to identify top-quality candidates for the role.

Additionally, this driver involves communicating in a manner that resonates with the
hiring manager when unrealistic expectations regarding candidates, salary, or the
market arise. Effective communication is key to fostering a strong partnership between
recruiters and hiring managers.

Questions to ask your hiring managers:

e The recruiter asked me relevant questions about the role and the business

needs

1l ration

Collaboration emphasizes the importance of hiring managers and recruiters working
together as a cohesive unit. It involves evaluating whether hiring managers are satisfied
with their overall experience partnering with recruiters throughout the hiring process.

To enhance collaboration, it is crucial to focus on developing good best practice
documentation, providing education and training, and ensuring that recruiters are helpful
and adept at providing constructive feedback. By fostering a strong collaborative
relationship, hiring managers and recruiters can optimize the hiring process and achieve
mutual success.

Questions to ask your hiring managers:

e Are you satisfied with the technology that we use during the recruiting

process?
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e How would you rate your overall experience partnering with the recruiter during
the hiring process?

e Would you say that the recruiter was helpful during the hiring process?

Candidate Quality

Candidate quality is a critical area that often frustrates hiring managers. Exceptional
recruiters, who receive recognition from their peers and hiring teams, are often those
who excel in mastering this skill. They have a keen understanding of the team's
requirements and invest effort in comprehending the precise skills the new hire needs to
possess, differentiating between "should-haves" and "must-haves." By prioritizing
candidate quality, recruiters can deliver top-notch candidates that meet and exceed the
expectations of hiring managers.

Questions to ask your hiring managers:

e How would you rate the quality of candidates received from the recruiter?
e Are you satisfied with the number of qualified candidates presented by the

recruiter?

Knowledge & Support
Knowledge and support play a vital role in building an exceptional recruitment team. It is

crucial to ensure that recruiters possess a deep understanding of the candidate market
and industry trends. They should be equipped to educate and coach hiring managers
throughout the interview process. By leveraging their expertise, recruiters can guide
hiring managers towards making informed decisions, identifying red flags, and
preventing bias in the hiring process. Empowering recruiters with the right knowledge
and providing robust support helps create a strong partnership between recruiters and
hiring managers, leading to successful and unbiased hiring outcomes.

Questions to ask your hiring managers:

e Did the recruiter manage to coach and guide you throughout the interview
process?

e | feel that the recruiter is knowledgeable about the market, competition,
salaries and demand for talent

e | got the right insights from the recruiter to make the best decision
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Score calculations
How are average scores calculated?

In this article, you can learn more about the way that average scores are calculated.

Duration of process @

Are you satisfied with the length of our process?

ANSWERS 122 LATEST RESPONSE 06:43 22.02.2023 SURVEYS 2

Average score Score development
10
9 8
& 63
6.5 7 = &1 58 58 59 CHl
[
out of 10 5
4
3
2
5.1% below benchmark (6.8) 1
0
August September October MNovember December January February

In the article we will use an example from a 10-point scale question*.

. Expectation setting ©
The average in the average score . i

Did you know from the start of the process how long the process would take?
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132



how long the process would take?

URVEY GENERAL REJECTION MAIL

The average score in the
~~ T development over fime graph

Score development

10

s v . ‘ ‘ shows the average scores for

. the time period stated*.

August September October November December January February March |n 'H""s eXGmples |'|"S mon'l'h by
month.

This means, that even though that the overall score is different than the average of the
monthly scores, you are still looking at the correct data! Let's look at an example:

Expectation setting ©

Did you know from the start of the process how long the process would take?

ANSWERS 56 LATEST RESPONSE 03:23 22.02.2023 SURVEY GENERAL REJECTION MAIL

Average score Score development (67 + 73 + 62 + 55 + 56 + é + é) /7 - Q
6.6 . ' ‘ ‘

out of 10 4

2

0
59.3% above benchmark (4.1) August September October November December January February March

CPS No data

The average in the donut chart is an average of all time - and not an average of the
monthly averages. This is done to avoid months with fewer replies to have a bigger
influence on the average score.

What is the Net Promoter Score (NPS)?

NPS measures the satisfaction of your candidates, new hires and hiring managers. You
calculate the NPS by subtracting the percentage of Detractors from the percentage of
Promoters. The score comes in the range of -100 to +100; a higher score is desirable.

What is the NPS question?
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The Net Promoter Score question is used to measure your NPS score. Candidates can select a
score from 0-10 as illustrated below:

Based on your experience as an applicant

How likely would you be to recommend others to

apply for a job at Talenthub.io?

Very unlikely Very likely

What are Promoters, Passives & Detractors?

Replies from the NPS questions fall into three categories; Promoters, Passives &
Detractors.

e Promoters respond with a score of 9 or 10

e Passives respond with a score of 7 or 8

e Detractors respond with a score of 0 to 6

Detractors Passives Promoters

Score 0-6 Score 7-8 Score 9-10

How is the Net Promoter Score calculated?
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To calculate the final NPS score, you subtract the percentage of detractors from the percentage
of promoters.

For example, if 50% of applicants are detractors, 10% are passives, and 40% are promoters,
your NPS score would be 40-50 = Final NPS of -10

Turning detractors into promoters will significantly improve your NPS, leading to more brand
ambassadors and, consequently, a stronger talent acquisition funnel.

What is the difference between CPS and NPS scores?

On the dashboard, you have two different key metrics. The first one is the CPS (Candidate
Promoter Score), and the other is the NPS (Net Promoter Score).

Example of CPS (candidate promoter score)

Candidate Promoter Score @ Net Promoter Score @

Overall score Development over time

. Excellent! Your candidates love
<& you!
Your score is 5% lower than the previous
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Example of NPS (Net promoter score)
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Overall score Development over time
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You measure both the NPS and the CPS with the question below:

Based on your experience as an applicant

How likely would you be to recommend others to

apply for a job at Talenthub.io?

Very unlikely Very likely

The main difference between the CPS and the NPS is the calculation method. The NPS is a
specific method developed by Bain and Company in 2003. Since then, it has been adopted
within several different business fields to measure and track how a particular audience
perceives the company.

You can read more about the NPS calculation method right here

ndi Promoter r

The other metric is the CPS score. While the NPS doesn't consider the respondent's
rating with a score of 7 or 8, the CPS includes everything and gives you the overall
average for all respondents.

Exporting & reporting

What are the different exporting and reporting options?

It is currently possible to export your data into either a Spreadsheet, PDF, or PPX export directly
from the platform. You are able to select filters and customize the reports to meet your needs
and download them instantly.

We also have an add-on feature called the APl Key which allows you to set up a custom
dashboard on other data visualization tools such as Power BI, Tableau, Qlik, Oracle, Sisense.
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You can also set up automatic_e-mail reports for all users and non-user in the Talenthub
feedback platform. This will allow them to receive regular reports on a weekly, monthly or

quarterly basis.

Exporting

How to create an export of your survey questions and amount of responses

1. Go to the surveys page

2. Click “Export”

talenthub ©

Dashboard Surveys Analysis

P,

ACTIVE DASHBOARD:

Standard

Candidate Experience Onboarding Hiring manager Other
Surveys Time period Custom variables:
Al v Last30days v None M
Score calculation © @ Absolute O Accumulative

Candidate Promoter Score ©

Overall score

7.1

+14.3% above benchmark (6.2)
Candidate distribution

38% 26%
® @

Promotors (36) sives (25)

v Strengths

Net Promoter Score ©

Development over time

Great job! Your candidates are

10
happy .
Your score is 34.74% higher than the 8" 7“
provious 30 days .
4
2
0
Week 12 Week 13 Week 14

=) 36%

Defractors (34)

_‘_‘ﬂ Areas for improvement

Demo  Company2 £t

Week 15
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talenthub .2 Dashboard Surveys Analysis Demo  (Companyname) £

Surveys | Croaedem doo

Number of
'umber of answers Surveys | All v Time peried | All time

1,800 L)

1,600
1,400
1,200
1,000 e
800 602 589 524 531
800 401
400
200
0
October November December Januery FEDFUEW March April

List of surveys

Type Questions  Openings  Firstanswerrate Complstionrate Replies ~ Question answers CreationTime Edit Time
Status & :P Name & R .P a . . " .p . R R 4 Edit list .

3. Click “Export” again

EApwI 3uveya ~

Select the information included in this report

A Dataincluded

The expert will contain the following:
Surveys: Career Page widget Confirmation Mail
Genaral Rejection Mail Rejection After Interview
Onboarding after 1week
Hiring manager experience (business roles)
Diversity, Internal mobility & Remate hiring evaluation

Exit survey Candidate withdrew Offer rejected

v Columns

~ Format

How to export data into Excel

1. Enter the analysis page
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talenthub ©

ACTIVE DASHBOARD:

Standard -

Candidate Experience Onboarding
Surveys Time period
All v Last 30 days
Score calculation ® @© Absolute

Candidate Promoter Score @

Overall score

8.0

Dashboard Surveys Analysis

Hiring manager Other

Custom variables:

v None v

O Accumulative

Net Promoter Score @

Development over time

Excellent! Your candidates love

8.0
you!
Your score is 9.84% higher than the
previous 30 days 6
4

Demo A Talent International *

Compare to | Global benchmark

2. Set the filter that you want in the filter tab (e.g time period and surveys)

Demo  &Talent International *

Saved views

talenthub ° Dashboard Surveys Analysis

Save view X Search for comments

iies from 108 individual respondents @
FILTERS Clear filters

Score visualization Compare score to
cPs v Score development v Industry benchmark v Reset filters
Time period @ >
Dec3-Jun1 X

‘ence as an applicant
Topics R .

su be to recommend others to apply for a job at Talent International?
Languages ESPONSE 11:09 09.05.2023  SURVEYS 2
Drivers

Score development

Surveys W >

Active surveys:General Reje... X
L
5.8

it of 10

Custom variables

Tags

benchmark (6.2)

55

2

0
December January

CPS No data

3. Click Exportin the upper right corner

February March April May June
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talenthub ® Dashboard Surveys Analysis
Analysis | @ seorchforcommerts
Proview Score visualization Compare score to
View data v v v Reset filters
NS

Based on your experience as an applicant

How likely would you be fo recommend others to apply for a job at Talent International?

REPLIES 105 LATEST RESPONSET1:09.0905.2023  SURVEYS 2

Average score Score development
10
0
s
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2
o
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Export

You are about fo export 108 question answers
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CV/XLSX

A Dataincluded

export.

Presentation

You are about to export following data:

Topics:

Drivers:
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]
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How to export data into Powerpoint

1. You need special access to your account in order to do this. If you don’t have the access
or are in doubt of whether you have it or not, please reach out to your Customer Success
Manager at Talenthub and they will enable it for you.

2. Enter Analysis page

talenthub .0

ACTIVE DASHBOARD:

Standard -
Candidate Experience Onboarding
Surveys Time period
All v Last 30 days
Score calculation ® @© Absolute

Candidate Promoter Score @

Overall score

8.0 °

Dashboard Surveys

Hiring manager

Custom variables:

v None v

O Accumulative

Net Promoter Score @

Excellent! Your candidates love
you!

Your score is 9.84% higher than the
previous 30 days

Analysis Demo & Talent International * €8

Other

Compare to | Global benchmark v

Development over time

10

> A o @

8.0

3. Set the filter that you want to in the filter tab (e.g time period and surveys), and click

Apply filter
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talenthub .0 Dashboard

Save view X Search for comments
ies from 108 individual respondents @
FILTERS Clear fiters
Score visualization Compare score to
CPsS v Score development V' Industry benchmark
Time period w >
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Surveys

Analysis Demo A Talent International *

Saved views
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CPS No data
talenthub © Dashboard Surveys Analysis Demo  &Talent International * €%
Analysis | Q searchfor comments Saved views [ 2, Export
°
Proview Score visualization Compare score to
View data v v v v Reset fiters
NPS
Based on your experience as an applicant
How likely would you be fo recommend others to apply for a job at Talent International?
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5. Click Presentation
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brand_name:Brandnamel  job_id:Josin  [f]Smore > Tage

o
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Export
You are about to export 62 question answers

Select what type of information you would like to include to your export.

CSV/XLSX Presentation

A Dataincluded /

You are about to export following data:

Topics: All

Drivers:

Time period: Mar 14 - Jun 12

Surveys: General Rejection Mail Rejection After Interview

Languages:

CPs:

6. Scroll down, click on the button next to PPTX File and click Export

Export
You are about to export 62 question answers

Select what type of information you would like to include to your export.
CSV/XLSX Presentation

v Dataincluded

v Comparison view dimensions

Export delivery

@ PPTXFile
O Google Slides link
D Use custom template

Cancel

7. You will receive the report in the email attached to your Talenthub account within a
couple of minutes.
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How to get the API key for PowerBlI, Tableau, etc.

Note: that the API solution is not available in all product packages, and to get access to it you
need to contact us via our chat function on the feedback platform or reach out to your customer
success manager.

1. Go to Settings in the upper right corner of your Talenthub platform.
2. Navigate to My Account > API.

talenthub 2 Amalie Krohn £

My account API

AP|

Basic Information Manage access tokens for the API Personal Access Tokens Create New Token

You have not created any personal access tokens.
Security

Notification Mails

API

3. Click Create New Token.
4. Insert any name you want, tick off all 3 boxes and click Create.

Create Token

Hama AP key

Soopes gel-replies

gel-measurement-details

gel-organization-details

Clasa Craate
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5. Copy and paste the newly generated API key.

Parsonal Aceess Token

Here ks your new personal access token. This s the anly tirme it will be shown so don't lose
it Yau may new use this loken to make APl requests.
ey JeX A QILC hbGel O S UzNINY Fey hdWQiCilyliwlanRpljel2 GYZ DO IWEZZW
M2NGMAY]YOMEOIMW UM 2R Yzl hMWISZTAZODREN Y5 WO S M| QMW ZIM Ghw
M2U2ZTHEMUZZ]REND U Yz NDVmZ DNKY TMILC B X IO E20 Dy 0N ze OM TAuM|LIO
DQOLC Uy HOE20 DgONze OMTAUM LT O DGO ILE) be HAMD EIM A OThAMTALM|I2Hz2
MzLC | zdWIDilyND bavliwe e 2 Mve GV 2l pbimdld Cly ZXBe a2 liwdZ 2W0LWI Y XM eV W
SO0LWRIGFpbHMILC nZXCHb 3] ryWSpemFoa'Ww sy LW RIAGFpbHMXX0UIZR1)i 81 O
CeTZE4LiToo CKbDE-E23UIH X w-
TRAP|gja2di8D]hagdNSApaovPiag Uwed UhGjgZBhwkmEd2MNL2ee Ke HEY TqakOdischw
0_Z9HednbooCIfaPeQracOrgN]Y Pylm-

GIVdaH|E7 zhEN4DWHroOs3wmsapigeH MC| v G285 oghd UWaPRPAREqw_aA)A5

Email notification reports

How to create an automatic email notifications report
1. Navigate to Settings > Org. settings

talenthub Dashboard Surveys Analysis Demo  &Talent International * &

«* Change organization
ACTIVE DASHBOARD:

o
Standard v 2 My account
—» % Org.settings

Candidate Experience Onboarding Hiring manager Other & Give feedback

& Product updates

Surveys Time period Custom variables: @ Help center
Al v Last 30 days v None v
5] Logout
Score calculation © @ Absolute O Accumulative Compare fo | Global benchmark
Candidate Promoter Score @ Net Promoter Score @
Overall score Development over time

Great job! Your candidates are

8.0
happy
Your score is 5.84% higher than the
) previous 30 days

v s o o

2. Go to Notification mails

145



talenthub 2 Dashboard Surveys Analysis Demo  &Talent International * &

Settings Notification mails

Active notification mails
Organizational information

Generate a notification mail monthly and send it fo 1 recipients

Data collection

User settings

Recurrence
Notification mails w_ I
) Weekly O Monthly /) Quarterly
" Every Monday 7" Fiest day every month " First day every quarter
Custom variables

Custom variable transformations

Recipients
Integrations

Custom questions Select all

Sub-organizations Fredrik Berggreen fb@talenthub.io

Gautier Garin  gg@talenthub.io
Field mappings

0O 0O O O

First name Last name Mail@talenthub.io

Email templates

3. Choose the frequency of the notification, the users who should receive notification email,
and the content of the notification email (which surveys and which custom variables).

talenthub 2 Dashboard Surveys Analysis Demo  NicolaiDemoAcc 3
Settings Notification mails /
Recurrence
e i rmat
Weekly Monthly Quan
vy Mondey st doy avery mont

User setting:
Notification mails Recipients
Custom variables
Select all [m]
Custom variable transformations Nicolai Petersen np@talenthub.io \ o

Integrations
Add non Talenthub-users fo the recipients list

Custom questions

Content
Sub-organizations
All data is included per default. If you want any specific survey to be

v
Field mappings included/excluded choose them below Include all surveys

Email femplates Questions

Q. Search Oo

........... Selactall )

Realfime reports.

Within a few minutes of setting up the notification email, the recipient will receive a confirmation
email.

Its important to note that restricting user access will not affect the reports they receive.
Meaning, if you restrict a user from seeing a specific survey or custom variable under user
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settings, they will still be able to see all surveys and custom variables in the report, if not

excluded specifically in the notification email settings.

How to delete an automatic email notifications report

1. Go to Org settings

talenthub .0

ACTIVE DASHBOARD:

Standard

Candidate Experience
Surveys Time period
All v Last 30 days
Score calculation @ @© Absolute

Candidate Promoter Score @

Overall score

7.8

Onboarding

Dashboard Surveys

Hiring manager
Custom variables:
v None v
O Accumulative

Net Promoter Score ®

Great job! Your candidates are
happy
Your score is 5.84% higher than the

previous 30 days

2. Go to Notification mails

Analysis

Development over time

10

v s o

Other

8.0

Demo  &Talent International * &%

«* Change organization

& My account

———p % Org.seftings

&7 Give feedback
& Product updates
@ Help center

5] Logout

Compare fo | Global benchmark
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talenthub © Dashboard Surveys Analysis Demo  &Talent International * &

Settings Notification mails

Active notification mails
Organizational information

Generate a notification mail monthly and send it fo 1 recipients

Data collection

User settings
Recurrence

Notification mails

O Weekly O Monthly O Quarterly

Every Monday First day every month First day every quarter
Custom variables
Custom variable transformations
Recipients

Integrations
Custom questions Select all (m)]
S e Fredrik Berggreen fb@talenthub.io (@)

Gautier Garin  gg@talenthub.io 0O
Field mappings

First name Last name Mail@talenthub.io (@)
Email templates

3. Identify the report you want to delete, click on it and then click Delete
talenthub .0 Dashboard Surveys Analysis Demo  Talent International &3
Settings Notification mails
Active notification mails
Organizational information
Generate a notification mail monthly and send it to 1 re Delete

Data collection
fenerate a notification mail monthly and send it to 1 recipients
User settings
Generate a nofification mail weekly and send it o 1 recipients

Notification mails

Custom variables
Recurrence

Custom questions

O Weekly ° Monthly O Quarterly

Every Monday First day every month First day every quarter
Comment tags
Drivers
Recipients
Select all
Gautier Garin  gg@talenthub.io ]
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Account management

How to create new users

1. On your Talenthub platform, navigate to Settings > Org. settings.

talenthub °

ACTIVE DASHBOARD:

Standard

Candidate Experience Onboarding
Surveys Time period
All v Last 30 days
Score calculation @ @© Absolute
Candidate Promoter Score @

Overall score

~15% above benchmark (6.1)

2. Go to User settings.

Dashboard

Hiring manager

Custom variables:

Surveys

v None v

O Accumulative

Net Promoter Score @

@ Good. But you still have work to do!
Your score is 9.36% higher than the

previous 30 days

Analysis

Other

Development over time

10

Demo Company2 &2

-

o
=

8

02

@

Change organization

My account

Org. settings

“ Give feedback

Product updates

Help center

Log out
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talenthub .0 Dashboard Surveys Analysis Demo Company2 £

Settings Organizational information
Add and edit organizational information here.
Organizational information @ Demo account

Indicates required field
Data collection

User settings \ General
Notification mails Name Company 2 (]
Custom variables Addross
ZIP code
Custom variable transformations
City
Integrations
Industry Select option v
Custom questions
Candidate Experience Select option v
contact
Sub-organizations § )
Applicant tracking Select option v
system(ATS)
Field mappings 2-Factor authentication@® @ oas) O sms O Authenticator apP
Request password reset @ QD Inactive

Email templates

3. Click Add User in the upper right corner, insert the user information and assign a user role.
You can give a platform user one of the following roles. Each role comes with its own set of
platform permissions.
e Admin: gives a user access to all platform functionality, including Org. settings. Only an
Admin can add new users and restrict access for others.
View + create: gives access to distribute, create, and edit surveys.*
View only: gives access to view all data.*
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Add user
Add user information and role below

(O Restric access to surveys (] Restrict access based on custom variable values
Send invitation email

Choose user role @

View only v

Add

* For both the View + create and View only users, access can be restricted to either specific
surveys or to specific custom variable values. Click here to learn more about how to limit user
access.

How to limit access to data for recruiters and hiring managers so they only
see their own results

Reach out to your Talenthub Customer Success Manager or via the in-platform chat, and ask to
get access to “Restrict access based on custom variables”

Navigate to Settings > Org. settings.
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talenthub 2

ACTIVE DASHBOARD:

Standard

Candidate Experience

Surveys

All v

Score calculation @

Candidate Promoter Score @

Overall score

Dashboard Surveys Analysis
Onboarding Hiring manager Other
Time period Custom variables:
Last 30 days v None v
® Absolute O Accumulative

Net Promoter Score @

Development over time

Good. But you still have work to do!

~»15% above benchmark (6.1)

Go to User settings.

talenthub

Settings

Organizational information
Data collection
User settings \
Notification mails

Custom variables

Custom variable transformations
Integrations

Custom questions

Sub-organizations

Field mappings

Email templates

Demo Company2 &2

n

Change organization

My account

Do

——————p % Org. settings
¥ Give feedback
& Product updates
@ Help center

3] Logout

10
Your score is 9.36% higher than the
) 8 69 &
previous 30 days 6

6

4

2

Dashboard Surveys Analysis Demo  Company2 &2
Organizational information
Add and edit organizational information here.
@ Demo account
+ Indicates required field
General
" Name Company 2 ]
Address
ZIP code
City
bty Select option v
Candidate Experience Select option v
contact
Applicant tracking Select option v
system(ATS)
@ None o SMS O Authenticator app

2-Factor authentication@

Q@D Inactive

Request password reset @
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3. Click Add user in the upper right corner, insert the user information, and choose the View +
create or View only user role.

Add user
Add user information and role below

First name Last name

(O Restric access to surveys (] Restrict access based on custom variable values
Send invitation email

Choose user role ®

View only

Add

Tick the option Restrict access based on custom variables. If for instance it is a specific
recruiter choose the dropdown in parallel with “Values” and “recruiter”. Find the recruiter’s name
in the list and click it.
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@ Chrome File Edit View History Bookmarks Profiles Tab Window Help

Prg. settings - Company 2-t- X +
business.talenthub.io, r € / Q@ z » 0O

Customers - Talen. Calendar Choose org S Customers = Book of business % Deals | AK custom ES Presentations Demo accounts Product documen. Avoma

Add user information and role below

Last name

() Restric access fo surveys @ Restrict access based on custom variable values
8 Send invitation email

Choose user role ©

View only

Custom variable  Value attribute @ Volues

ing_manager  Select option Select option

Adelle Adan  Press Enter fo select

department Select option

Cory Becker

Jordan Koss
Select option

Oliver Volkman

Olivia Goldner
Select option

Patrick Powlowski

Sebastian Hermiston

recruiter Select option belect option

country Select option Select option

100 FEER EEEEL FECEENE

TR TR AT TR AR R TR

Once the name is added click “Add”, to finally add the user.

A

Mon 24 Apr 10.33

(update

154



Send invitation email

Choose user role @

View only v
Custom variable Value attribute @ Values
hiring_manager Select option v Select option v
department Select option v Select option v
brand_name Select option v Select option v
job_id Select option v Select option v
recruiter Select option v Oliver Volkman X v
/
country Select option v Select option v
office Select option v Select option v

Career page & job ad widget

Implementation
How to implement the career page widget

1. Go to the Surveys page
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talenthub © Dashboard Surveys Analysis Demo Company2 £

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Time period Custom variables:
Al v Last30days v None v
Score calculation & @© Absolute O Accumulative
Candidate Promoter Score © Net Promoter Score ®
Overall score Development over time

Great job! Your candidates are
happy .
Your score is 34.74% higher than the 8 69 "‘
.
Y previous 30 days .

~14.3% above benchmark (6.2)

Candidate distribution o
Week 12 Week 13 Week 14 Week 15
38% ® 26% ® 36%
Promoters (36) Passives (25) Defractors (34)

Q Strengths _dﬂ Areas for improvement .

2. Click the Three Dots button next to the survey called Career page widget and then
click Collect Data

o Show paused surveys

First
Type Questions Openings Completion  Completions Replies Question Creation
Status ¢ P Name & P 9 answer P P P ) Df Edit list
4 $ $ to & rate $ $ answers & Time &
rate $

Candidate May 9, .
& 3 56 100% 100% 56 56 168 202‘; :

withdrew

Ty Collect data

Career Page .
. 4 62 100% 100% 62 62 .
widget
il see collected data N
Confirmation T X
Mail 6 56 100% 100% 56 56 & Export :
all

Edit survey

Diversity, Internal

mobility & View survey .
gef Y 19 56 100% 100% 56 56 N

Remote hiring

OB

evaluation Il Pause

@) Duplicate
Exit survey 8 56 100% 100% 56 56 :

O Reset data

= General Rejection . " :
2 o 6 56 100% 100% 56 56 Delete :

m]]
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3. Click Widget

talenthub .0 Dashboard Surveys Analysis Demo  MTalent International * ¢

& Back to templates

CAREER PAGE WIDGET

Share
Link Widget
& ®
Collect feedback now Test mode (answers won't be submitted)
Copy link to share instantly with your candidates by simply pasting it Share this link with your colleagues to collect the feedback for this
into your templates. survey before publishing it.
https://app.talenthub.io/feedback/8fb8e51c2d6842928855051b68 https://app.talenthub.io/feedback/8fb8e51c2d6842928855051b68

Copy link Share test link

4. Click Copy Script for Loader and Initialization Script

talenthub .0 Dashboard Surveys Analysis Demo  ATalent International * 2

& Back to templates

CAREER PAGE WIDGET

Share
Bk \Widost Do you want to change your widget style?
This is a preview of the widget, that will be enabled on your
career page. If you aren't satisfied with it, you are able to
Loader " change the style on your settings page.

<script src=https://talenthub.io/widget/th-widget.js defer></sc
ript> Change widget style

[ —

L . Collect feedback later =
Initialization script

<script type="text/javascript'>window.TalenthubWidget = {"0":2
259,"u":"8fb8e51c2d6842928855051b68f40aa0",'fullscreen":fals

e);</script>

Copy script —

Send the Loader script and the Initialization Script to the stakeholder who is in charge
of your company’s career page. The owner of your career page will need to insert the
two lines of script into the head-tag and the body-tag of the back-end of your career
page. They need to insert what is referred to as the Loader script into the head-tag and
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what is referred to as the Initialization script in the body-tag of the back-end of your

career page.

How to implement the career page widget in SAP Successfactors career

page builder

1. Follow this guide to retrieve the script for the career page widget in Talenthub feedback

platform

2. Go to the career page builder in SAP Successfactors

3. Click the drop down menu on the left called Appearance

Career Site Builder Functions Viewer

B Pages >
&3 Appearance > Function Name Status
Select Status
€, Tools v
<br - Active
Brand Management 1308 function Active
Data Capture Forms About Active
Alaska Active
Functions Viewer
rian Active

Import & Export

Locations

Manage AP| Credentials

Site Source Editor

DESCRIPTION:

Soclal Apply

Dimensions

S5L Certificates

Translations

function for changing i
B Layouts > location Aetive
Industry Skills
& Settings >

Its home page is

& Users > Jobs

Description/Responsibi  Active

Job Requirements: Active

4. Click on Global

5. Click Java Ccript or Script

Original String

ager, specific
responsibilities may
nclude:
aspl

Basic Qualifications:
(77

DESCRIPTION:

Description

Dimensions

Education, Qualifications
and Experience Necessary

VA, US
Industry Skills

Its home page is

Job

Description/Responsibiltie

Job Requirements

Replacement String

<br=&nbsp;&nbsp;Bnbsp;-
Saint Paul

b>About </b
AK
AR
<b>As a Manager, specific
responsibilities may
nclude:</b>

aspx?C=

<h6>Basic Qualifications:
<fhé>

<h5>Description:</h5>

<b=Dimensions</b>

<b>industry Skills</b>

<b=Job
Description/Responsibilitie
s: <ib>

<b>Job Requirements</b>

Date Created

1011672007

071292019

101872007

06/06/2011

06062011

101872007

03/14/2008

101672007

1041872007

1011672007

1001672007

1011872007

1011572018

101672007

1001672007

101672007

101672007

Affected Fields

6. You will then see a box for the header and the footer. Put what is referred to as the
Loader part of the script in the header and what is referred to as the Initialization

script in the footer.
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How to implement the job ad survey

There are two ways to implement the job ad surveys into your job ads. The first way is to
implement the survey as a widget that pops up in either the left-hand corner or right-hand corner
of the screen of your job ads. The second way is to implement it as a link in your job ads that

will create a pop-up window for the survey.

How to implement the job ad widget

The first thing you need to do is to retrieve the script for the job ad widget.

1. Go to the surveys page

talenthub 0 Dashboard

P

ACTIVE DASHBOARD:
Standard
Hiring manager

Candidate Experience Onboarding

Surveys Time period Custom variablos:
Al v Last30days v None v
Score calculation © @© Absolute O Accumulative

Candidate Promoter Score © Net Promoter Score ©

Overall score

7.1

~14.3% above benchmark (6.2)

Great job! Your candidates are

happy
Your score is 34.74% higher than the
previous 30 days

Candidate distribution

38%

Promoters (36)

v Strengths

Surveys

Demo Company2 g3

Other

Development over time

Week 12 Week 13 Week 14 Week 15

_dﬂ Areas for improvement

2. Find the job ad survey and click on the three dots next to it, and click on Collect data
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QD show paused surveys

Status o Type Name + Questions  Openings  First answerrate Completionrate  Replies  Queshion answers Creation Time  Edit Time W Edit list
‘. . + ‘. 0 ‘ ’ . + -
& Job ad performance 5 0 B - 0 0 51, Collectdate H
i fest 1 1 100% 100% 1 1 5 [0 See collected data
1, Export
Hiring manager
experience (business n s6 “00% 0% s 72 N 5 cditsurvey
roles)
@ View survey
Divarsity, Intarnal mobility
& Remote hiring 1 5 100% 100% 56 1064 A1l Pause
evaluation
@ Duplicate
@ Exit survey 8 56 100% 100% 56 e P o Reset ot
7 Candidate withdrew s 55 o0 100% s 108 » O Dekets
& Confirmation Mail 5 56 100 100 6 6 Moys,z0m A0
@ General Rejection Mail ] 56 100% 100% 5 6 May 5, 2023 ;‘””:"
@ Rejection After Infervisw ; ™ oox oo o o Moy 2oz M
i Onboarding affer week in E 100% 100% 6 784 May 8, 2023
@ Corcer Pagowidget . o o o o S : O
talenthub ° Dashboard Surveys Analysis Demo  &Talent International * €%
€ Back to templates
Va JOB AD PERFORMANCE
Share
Link Widget
& (O
@ Collect feedback now Test mode (answers won't be submitted)
Copy link to share instantly with your candidates by simply pasting it into your templates. Share this link with your colleagues to collect the feedback for this survey before
publishing it.
& https://app.talenthub.io/feedback/94563e68a076482cb9c77976d1ea7a54
https:// wub.io/feedback 07¢ 7976dlea7a54?test=1

Copy link
;

4. Copy both parts of the script

160



talenthub 2 Dashboard Surveys Anc

< Back to templates

f JOB AD PERFORMANCE
Share
&7
Link Widget
@ Contact us
Loader
©

<script src=https://talenthub.io/widget/th-widget.js defer></script>

Copy script

Initialization script
<script type="text/javascript'>window.TalenthubWidget = {"0":2259,"u":"94563e¢68a076
@ 482cb9c77976d1ea7a54" fullscreen":false};</script>

Copy script

O Show widget as a layer (full screen)

6. Send the script to the person who is in charge of your website so that they are able to
insert the script in the header and footer of your webpage. They need to put what is
referred to as the Loader part of the script in the header and what is referred to as the
Initialization script in the footer of your webpage.

How to implement the job ad survey as a link

The first thing you need to do is to retrieve the link for the job ad survey.

1. Go to the surveys page
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talenthub ©

ACTIVE DASHBOARD:

Standard

Candidate Experience

Surveys

Score calculation ©

Dashboard Surveys Analysis
Onboarding Hiring manager Other
Custom variablos:
last30days v None v

@© Absolute

Candidate Promoter Score ©

Overall score

7.1

~14.3% above benchmark (6.2)

Candidate distribution

38% 26%
@

Promoters (36)

Q Strengths

2. Find the job ad survey and click on the three dots next to it, and click on Collect data

Passives (25)

O Accumulative

Net Promoter Score ©

Development over time

Great job! Your candidates are
happy

Your score is 34.74% higher than the 8
previous 30 days

10

Week 12 Week 13 Week 14

® 36%

Defractors (34)

_dﬂ Areas for improvement

QB Show poused surveys

Company2 £t

Week 15

Type Questions  Openings  First answer rate Completion rate  Replies  Question answers Creation Time  Edit Time:
Status o e Name o penn " " [ Edit list
) . . . . . . . . =
& b ad perfo 5 u - - 0 u 1 H
4 Job ad performance 31, Collect dato :
& test 1 1 Yoox Yo% ! 3 [ ses collected data
1, Export
4, B
Hiring manager
2 & 3 % r
i experience (business E 100 100 6 &7z & tditsurey
roles)
@ View survey
Diversity, Internal mobil
iy & Remate hiring 10 56 100% 100% 56 1064 A1l Pouse
evaluation
©) Duplicate
Exit survey L] 56 00% 00% 56 448
0D Resetdata
Candidate withdrew 3 56 o0t 00 s 168 » O Delete
Confirmation Mail ] 55 100% 100% 5 E May 8, 2023
ral Rejection Mail 5 56 00% 100% s s Mays, 2023
Rejection After Inferview 7 &6 100% 100 6 a8 May 5, 2023
Onboarding affer ! wesk " 56 100% 100% s 784 Mays, 2023
Career Page widget 4 62 00% 100% 62 248 May 8, 2023

3. Click Copy link the link is now copied to your clipboard
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talenthub 2 Dashboard Surveys Analysis

e &
‘‘‘‘‘‘‘‘‘

Collect feedback now

Copy link fo share instantly with your candidates by simply pasting if inte your templates.

Seftings

o

4. You can embed the link into any text in your job ad. What is most commonly done is to
implement it into the “set div box” commonly referred to as a Job Card or Job Listing

Card. It is often placed to either side of your job ad. Alternatively, you can insert it at the
bottom of your job ads.

Widget configuration

How to set the time delay for the Career Page Widget

1. Go to Org Settings
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talenthub .0 Dashboard Surveys Analysis Demo & Talent International * &%

«* Change organization
ACTIVE DASHBOARD:

Standard v 2 My account

————p % Org.settings

Candidate Experience Onboarding Hiring manager Other &9 Give feedback
& Product updates
Surveys Time period Custom variables: ® Help center
Al v Last 30 days v None v
5] Logout
Score calculation @ @ Absolute O Accumulative Compare to | Global benchmark v
Candidate Promoter Score © Net Promoter Score @
Overall score Development over time
Great job! Your candidates are 0
happy ,
Your score is 5.84% higher than the
° previous 30 days 6
4
>
talenthub ° Dashboard Surveys Analysis Demo  Talent International £
Settings Data collection
Customize and set your surveys settings here
Organizational information
Upload logo
Data collection The logo will appear to candidates providing feedback
User settings
Notification mails Upload
Custom variables
Custom questions
Customised Feedback-flow Colors
Comment tags Using these customised settings you can change the colors candidates see when they go through the feedback questions.

Drivers Primary Color
Secondary Color

Button Color

(= )
Button Text Color

3. Scroll to the bottom of the page, click on the number next to How many seconds
before widget should pop-up?

You can customize the time delay on the widget to pop up the survey to visitors after
they have been on your page for a certain amount of time. Our recommendation is to set
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the delay between 20-30 seconds as that gives the visitor of your career page sufficient
time to browse the page before the widget pops-up to collect their feedback.

B #000000 °

4. Click Save in the lower right corner.

How to brand your Career Page Widget

To change the branding of your career page widget, please follow the steps below.

1. Go to Org settings
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talenthub .0 Dashboard Surveys Analysis
ACTIVE DASHBOARD:
Standard v
Candidate Experience Onboarding Hiring manager Other
Surveys Time period Custom variables:
Al v Last 30 days v None v
Score calculation @ @ Absolute O Accumulative
Candidate Promoter Score © Net Promoter Score @
Overall score Development over time
Great job! Your candidates are 0
happy o0
Your score is 5.84% higher than the
° previous 30 days 6
4
>
talenthub © Dashboard Surveys Analysis
Settings Organizational information
Add and edit organizational information here.
Organizational information @ Demo account
 Indicates required field
Data collection
User settings \ General
Notification mails " Name Talent International
Custom variables LClE)
ZIP code
Custom variable transformations
City
Integrations
bty Medical
Custom questions
Candidate Experience contact Select option
Sub-organizations
Applicant tracking system(ATS) Select option
Field mappings 2-Factor authentication® © None O sms
Request password reset @ Q@ Inactive

Email templates

Realtime reports

Demo

L

&Talent International * €%

«* Change organization

&, My account

Org. settings

' Give feedback

[

@

Product updates

Q

Help center

]

Log out

Compare to | Global benchmark

Demo  ,Talent International *

Primary Contact Person

Add or edit information about your primary contact person here.

3. Scroll down to the bottom of the page.

Here you are able to customize survey flow to your employer brand. You can customize:

O Authenticator app

-]

e The button color. The color of the widget icon will automatically imitate the button color.
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e Button text color.
e The widgeticon

Widget

On this page you can adjust your widget settings.

Button Color [ . #F99601 9 ]
Button Text Color [ FFFFFFFF (] ]
How many seconds before widget should o

pop up?

Widget icon o

.0 PL General Test Account @ -

Your feedback makes us
better. Thanks!

» O &

5 guestions  Duration 2.5 1005
mires ARGNYTOUS

Fowaered by talenthub

Integrations

Is it possible to have a survey re-sent automatically if the participant hasn’t

responded?

Unfortunately, it is currently not possible to automatically resend a survey if the participant

hasn’t responded.
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Is it possible to not trigger a survey for an individual candidate?

Yes, you are able to tag a candidate in your ATS, in order to not trigger a survey.

The tag is: **TH-DISABLE* and is a candidate tag that can be added to a candidate in
Greenhouse, Lever and SmartRecruiters. When the tag is attached to the candidate, no
Talenthub surveys will be triggered. If you would like to trigger a survey for this select candidate
in the future, you must first remove the tag.

Candidate tags are not available in Jobvite. The customer therefore needs to create a custom
candidate field *(ex. Candidate experience survey toggle on/off)*, that can be added as a
non-trigger condition for all surveys in their integration page in the platform.

API Integration Email templates: What can | change and what do they look
like?

In this article you'll learn about the email templates that are used to send out survey emails to
your candidates and how to edit them.

Log in to your Talenthub platform and navigate to Settings (top-right on your screen) > Org.
settings > Email templates.

talenthub .0 Dashboard Surveys Analysis Reports Demo GertTest 3

+ Change organization

Settings Email templates

& My account
amer—smarea®> o Org. settings
P— . Shared: General rejection Inuse  Used by 23 organizations integri e g g
rganizational information
' o Give feedback
Shared: Hired Used by 11 organizations integration Shared Allinteg  ©

Data collection

. . " P t it
Shared: Hiring manager satisfaction Used by 6 organizations roduct updates

User settings

&
(@ Help center
2

Shared: Confirmation email Used by 18 orga tegrat Shared Allinteg
Notification mails Log out
Shared: Rejection after interview Used by 12 organizations integration Shared Allinteg
Custom variables .
Shared: Candidate withdraw application Used by 8 organizations integration Shared All integrations 7 tokens
Custom variable transformations Shared: Offer rejected Used by 4 organiza fions integration Shared All integrations 8 tokens
Infegrations Shared: NEW Confirmation Email Inuse  Used by 33 organizations integration Shared Allintegrations 8 tokens
Shared: NEW General Rejection Used by 32 organizations integration Shared Allintegrations 8 tokens
Custom questions
Shared: NEW Rejection After Interview Used by 32 organizations integration Shared All integrations 7 tokens
Sub-organizations
Shared: NEW Hired Used by 31 organizations integration Shared All integrations 7 tokens
Field mappings
Shared: NEW Offer Rejected Used by 21 organiza tions integration Shared Allintegrations 8 tokens
Email templates  —————— X
Shared: NEW Candidate Withdraw Used by 21 organizations integration Shared Allintegrations 8 tokens
Realtime reports Shared: NEW Hiring Manager Satisfaction Used by 21 organizations integration Shared Allintegrations 7 tokens f

https://business.talenthub.io/gerttest/settings

Here you see an overview of all the email templates created and which ones are or are not in
use.
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If your organization is using one of Talenthub’s best practice shared email templates, you will
not have the ability to Edit or Change the email templates.

If you would like to customize your survey email templates, you have the ability to create a
custom email template by selecting New Template in the upper right hand corner.

Settings

Organizational information

Data collection

User seftings

Notification mails

Custom variables

Custom variable transformations
Integrations

Custom questions

Sub-organizations

Field mappings

Email femplates

Realfime reports

Comment tags

G E

Email templates

Shared: General rejection
Shared: Hired

Shared: Hiring manager satisfaction

Shared: Confirmation email

Shared: Rejection after inferview

Shared: Candidate withdraw application

Shared: Offer rejected

Shared: NEW Confirmation Email

Shared: NEW General Rejection

Shared: NEW Rejection After Inferview

Shared: NEW Hired

Shared: NEW Offer Rejected

Shared: NEW Candidate Withdraw

Shared: NEW Hiring Manager Safisfaction

Greenhouse test sheet

Jobvite test sheet

tegrati
Used by 12 org tegrati
Used by 8 organizaf togrot
Used by tegrat
Used by 33 i 9
Used by 32 orgc tegrati
Used by 32 i tograt
tegrat
tegraf
Used by 21 org tegrati
Used by 21 organizat fograf
tograf
integration

Allintegrations

Allintegrations

Allintegrations

—

o

A window will pop up where you can build your custom email templates. You will need to create
a Template Name, Email Subject, and Email Body.

Best practice is to Embed First Question into the email template by selecting the Embed First
Question button in the body of the email template.
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Email templates

Email body

> m B

Embed first question

Once you have created your custom email template, you will need to contact Customer Support
at hello@talenthub.io to assist you in assigning the custom email template to the appropriate
survey in the Integrations page of the platform.

Get Started

What is the difference between an integration and a
non-integration?

Talenthub gathers feedback from your candidates, hiring managers and new employees through
emails with survey links. There are two options to send these emails.

1. Integration

The first option is via an integration with your ATS and the Talenthub feedback platform.
Talenthub has integrations with the ATS’ listed below:

- Greenhouse

- Smartrecruiters
- Lever

- Jobvite

- Workable
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If you have an integration with your ATS and the Talenthub platform, the emails are sent out via
Talenthub. This is done automatically when your recruiters or other users of the ATS do one the
following:

- Changes the stage of a candidate
- Rejects candidates
- Candidate withdraws

2. Non-integrations

The second way that emails are sent out is via your own ATS. Talenthub provides you with
survey links with custom variables as well as call to actions, that are copy-pasted into the email
templates in your ATS.

These are some examples of the ATS’ we don’t currently have an integration with:

- Cornerstone

- EasyCruit

- SAP Successfactors
- Teamtailor

- Workday

Why are surveys anonymous?

The surveys that are sent out through the Talenthub feedback platform are always anonymous.
The reasons the surveys are anonymous is because of the advantages listed below.

It is not possible to collect data on who has responded to surveys either from Candidate
Experience surveys, Hiring Managers surveys or Onboarding surveys.

Increased honesty

When participants know their responses are anonymous, they are more likely to provide honest
and accurate feedback. Anonymity removes the fear of judgment or potential consequences,
allowing respondents to express their true thoughts, opinions, and experiences without
reservation. This is particularly important when dealing with sensitive or controversial topics
where people might be hesitant to reveal their true feelings.

Minimized bias

Anonymity helps reduce bias in survey responses. Without the pressure to conform or please
others, participants are more likely to provide authentic and unbiased answers. They are not
influenced by social desirability bias, where respondents may alter their responses to align with
societal norms or expectations.

Enhanced privacy and confidentiality
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Anonymity ensures the privacy and confidentiality of participants' responses. By removing
personal identifiers, such as names or contact information, respondents' identities remain
concealed. This protects their privacy and gives them confidence that their responses will not be
traced back to them. It encourages participation, especially in surveys that cover sensitive topics
or ask personal questions.

Unrestricted feedback

Anonymity allows participants to provide truthful feedback without concerns about potential
repercussions or backlash. They can freely express their opinions, criticisms, or suggestions,
which can lead to more valuable insights. This is particularly valuable for organizations seeking
honest feedback from employees, customers, or users to identify areas for improvement.

Avoidance of social influence

Anonymity reduces the impact of social influence on survey responses. When respondents
know that their answers will be visible to others, they may be swayed by peer pressure or
conform to perceived norms. By keeping responses anonymous, participants can provide their
genuine perspectives, uninfluenced by the opinions or behaviors of others.

Is your software compliant in regards to GDPR and data privacy?

Talenthub acts as a subprocessor for your data. As part of our commitment to GDPR
compliance, we adhere to the regulation by ensuring that personal data, including names and
email addresses of respondents, are collected and stored only with explicit consent and for the
sole purpose of administering surveys. To safeguard the security and confidentiality of this data,
we have implemented robust technical and organizational measures.

Please review Talenthub GDPR Fact Sheet for further information regarding GDPR.

Is it possible to manage multiple organizations?

Yes, it is possible. We set it up for you on the platform so there is access to the parent company
and the sister(s) company on the same platform. The companies are set up in a hierarchy
where the main org. is at the top and one or several sub-orgs are nested under (see picture
below).
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talenthub .0 Dashboard Surveys Analysis Demo  &Talent International -+ €3

Include data

Standard - @D - Tadlent International

ACTIVE DASHBOARD:

Q» - Company1

Candidate Experience Onboarding Hiring manager Other o ) Company 2
v

QB - Company3

Surveys Time period Custom variables:
Apply
All v Last 30 days v None v -

Score calculation ® ° Absolute Accumulative Compare to ‘ Global benchmark

This means you are able to have separate surveys and view your data separately for each
company. You are also able to compare your scores between the different organizations.

What are custom variables and tokens?

Custom variables are user-defined variables that can be added to links to track specific data or
information. They are typically used in analytics or tracking systems to capture additional data
beyond standard parameters.

At Talenthub, we add custom variables to the survey link that is either sent out via your ATS or
sent out via the Talenthub Feedback platform. Depending on the ATS you have, you are able to
track different parameters such as Job Title, Recruiter Name, Hiring Manager Name, etc.

That data is gathered through token values that are unique to your ATS. Therefore the way we
construct your link is also unique to your ATS.

Survey links with custom variables and values, is something your Customer Success Manager
will create for you. The unique values can be found in your ATS and needs to be provided to
your assigned Customer Success Manager. These will often be requested when you are
implementing the Talenthub Feedback platform.

Below, you can see an example of a survey link, where custom variables as well as token
values are added to gather data on job title and recruiter name from the ATS SAP
Successfactors.

https://app.talenthub.io/feedback/91e6a2b2885a464eac6b8eb9f0afa88f?job_title=~%E2%80%9

DINOB. REQ_TITLE]]~%E2%80%9D &FEerliter=—%E2%80%9D[[RECRUITER _FULL NAME~%
E2%80%9D
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Can | delete data from a specific respondent(s)?

In short, no, you cannot delete a response from one individual respondent from a survey once
your survey is live with the platform. It is possible to delete all survey responses for a survey but
not individual responses.

We understand at times errors can occur and your team may conduct testing sessions on live
surveys which can skew your results. Thus, we highly recommend using the designated Test
Link for the survey for testing purposes which you can locate directly in the survey builder on
the platform. Please review the below instructions on where to locate the test link.

Navigate to the Survey tab on the platform.

talenthub .2 Dashboard Surveys Analysis Reports Talenthub.io ¢

ACTIVE DASHBOARD:

Standard
Candidate Experience Onboarding Hiring manager Other
Surveys Time period Custom variables:
All w Last 30 days ~ Nene ~
Score calculation @ o Absolute Accumulative Compare te | Global benchmark ~
Candidate Promoter Score @ Met Promoter Score @
Overall score Development over time

%%  Sorry, we don't have enough data to display the score

We cannot show you a CPS score, either because you haven't received any replies for

this question or because you currently don't use the CPS question in any surveys.

o
Wesk 27 Waek 28 Week 20 Waek 30 Week 31

CPS Mo data
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Next, click on the three dots on the right-hand side of the survey you would like to conduct
testing on. Click on Collect Data.

A Stage 3: Confirmation
® Active }_?9 i 4 154 69% B2% a6 106
email p 1, Collect data

il See collected data
Stage 4: After Q&A

whctive | ? ; 4 8 63 634 5 5
{online session)
T, Export
- Stage 5: Rejection after i
s hctive | 50 o o g 5 133 B4% 79% 105 2 ¢ Edit survey
screen
@ View survey
o Stage 6: Rejection after i i
®hctive ) 07 5 26 Ba% 88% 23 23
pre-call Il Pause
&) Duplicate
T Stage 7: Rejection after § i
® Active & 5 44 107% 8% 43 47

coffee meeting

‘D Reset data

Stage 8: Rejection after i
®Active | 507 . i ] 38 74% B3% 24 28
second interview

Delete

o

On the toolbar located on the left-hand side of the page, under Collect Data, there will be two
links available directly in the platform. Click on Share Test Link under Test Mode (answers
won’t be submitted) to copy and paste the testing link to be used for all testing purposes.

talenthub® Dashboard Suveys Anolyss Reports Talenthubio g1
< Backto templates
2 STAGE 3: CONFIRMATION EMAIL
t sarve
Share
o Unk  Widget
Intro page
» & ®
;;;;;;;;;
Colloct foedback now Test mode (answers won't be submitted)
c sh ith your collaagues to collectthe foedback for this survey before
° publishing

vvvvvvvvvv

Copylink

nnnnnnn

0 3

You are now ready to begin testing without answers being captured on your Talenthub platform.
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