An-Najah National University
College of Engineering & Information Technologies
Department of Mgmt. Info. Systems.
IT-IS Risk Mgmt. 10676320
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Competency Based Education CBE
Community Project Based Learning

“"Sometimes you win & Sometimes you learn”

Instructor: Maher Y. Arafat
Class meetings: 11:00-12:30 & 12:30-2:00

Zoom meetings: TBA
Facebook Group: MYA Risk

IS Risk Mgmt. 10676 321

The course aims to increase students’ understanding/competency in the following 3 topics:
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Why to manage risks?

e How to manage risks?

¢ Identification, Eval. Treatment of risks?

e Current issues in risk management.

- Why is it becoming more important to manage risk, especially Info. Systems Risk

To create an ordered path through the chaos of a fast-paced, constantly changing
environment to achieve business success. You are expected to construct your knowledge to
be able to apply and put your knowledge into practice (ACTION).

1- Business objectives— “Maximum Utilization of Available Resources”
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2- Effective and Efficient risk management programs lead to knowledge and control of
risks facing the organizations. The risk management process involves Identification
of risks and associated potential costs, Analysis of the causes of risk of financial
loss, determination of various strategies to Treat risk,

1- selection of strategies appropriate to the goals and objectives of the business,

2- Implementation of the selected strategies,

3- Monitoring of results.

Resilient organizations are Adjusting and adapting to external and internal forces, and crisis
or disaster management are incorporated in the corporate risk management process. An
effective risk management program will achieve objectives, reduce losses, and improve
financial performance and employee morale.

Course Expected Outcomes:

The Course Learning Outcomes are what you should be able to DO by the end of this course
if you participate fully in learning activities and successfully complete the assessment items
and you will be able to:

e See appropriate tools to identify, analyze and understand risks, and establish response
plans.

e Analyze stakeholders and how their needs, expectations and relationship to the
organization affect the organizational risks.

e Concisely put forward your views on organizational imperatives for the risk management
process. This relates to the Risk Management Process and develops strategies for
responding to risk events.

e Establish procedures for effectively monitoring and controlling risk. “KSAVE"

MIS Program This course learning outcomes Course Assessment
Learning Outcomes Item

Explain the assumptions of standard approaches to

1 Knowledge enterprise to manage DIGITAL RISK. In class/meeting

Skills, Use the basic data gathering and analytical tools discussions.
2 and statistics to acquire risk measurement Individual
presentations

3 | Attitude ol Appreciate the importance of RM to develop and - Assignments
s build and maintain strategic org. advantages - QUI_ZZGS
- Construct written work which is logically and - P_FOJeCt
professionally presented. - Final Exam
Values, . : . .
4 - - Communicate ideas in a succinct and clear
eamwork
manner.
- Work collaboratively to complete a task
Ethics, social Not specifically addressed in this course. Not assessed
5 | & environment specifically

responsibility

Major topics, and outline

Risk Management Planning

e Key concepts and terminologies.
e Components of a risk management plan, RM Process.
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Relationship of risk management to the project life cycle.
Organizational impact of good/bad risk assessment.
Applying risk management throughout the project lifecycle.
Roles and responsibilities.

Risk Identification

Opportunities and threats

Categories, major sources and types of risk

Information gathering techniques ... brainstorming, interviews, risk checklist
Identification tools and process ... Risk registers template, Risk Breakdown Structure
(RBS), Risk Checklist.

Risk Assessment & Analysis

The assessment process for identified risk.
Quantitative and qualitative tools and techniques
Risk identification and filtering

Risk probability & Impact

Prioritizing risks

Risk Response (Treatment) Development
e Response Plans, actions and strategies
Risk Monitoring and Control

Tools and process for tracking, monitoring and control
Monitoring existing risks and execution of risk plans.
Maintenance of the risk management plan
Reassessing risk

RM as a team activity

Relevant Standards and study Guide-lines:

e You are required to provide and secure your learning requirements in an online and
distance learning environment (Laptop, Mobile, Power, and Internet Access); Therefore,

there will be no excuses during quizzes for power down and no Internet services.

e Late assignment submission will not be accepted unless the requirements relating
“Special. Consideration” apply and will not be evaluated equivalently.

e Online quizzes and assignments will be posted on the course on NNU Moodle System.

Overview of Learning Resources

to

Learners are expected to expand on the subject matter provided as lecture and on Zoom
meetings notes. This will take the form of accessing various external and internal resources,
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such as the library, Moodle system and on the Internet.
Appropriate references, to be accessed from the NNU library or elsewhere, will be used in
this course. The Internet will be the most important source for academic, technical and

white papers and you will be required to use it as a learning resource on a regular basis.

Principles and Guidelines. Australia & New Zealand: Standards Australia. (2019)
AS/NZS IS0 31000:2009 Risk Management -. Standards New Zealand Link

A Guide to the Project Management Body of Knowledge. Pennsylvania, USA: Project
Management Institute (6th Edition). (2019).
RM Guide for IT Systems - National Institute of Standards and Technology.
Managing Risk In Information Systems (Information Systems Security & Assurance) 2nd
Edition by Darril Gibson (Author)

Group & Individual Presentation

The presentations are intended to develop your skills in research and your ability to
concisely and coherently present your ideas. The list of possible topics will be provided via
the course web page. They are intended to be part of achieving learning objectives ( Skills )

Grading will consider:

- Has the topic been adequately covered? (i.e. have you accurately addressed the topic?)
- Thought given to how best to answer the topic (i.e. how can I best communicate with
other students?)

Flow of the answer (i.e. do the ideas flow properly?)

- Originality of ideas (i.e. has the student thought through the issues or just regurgitated
the class discussion/notes/text book?)

Grades Breakdown Structure:

Assessment Percent of Grade

- Quizzes & Tests (Dates & Time are specified in the road-map) 10%
- Learning Log (Digital Portfolio) 0%
- Homework & Assignments 10%
- Attendance & Active Participation 10%

- MidTerm 30%
- Projects & Presentation 20%
- Final Examination 20%

A =90-100 B=80-89 C=70-79 D =60—69 F = 59 & less

Note: No make-ups for tests or quizzes.

Overview of Assessment

4/5


https://www.standards.govt.nz/search-and-buy-standards/standards-information/risk-managment/

- Quizzes

- RM Group Project Evaluation (6" week, 10" week, 14" week)

- Online Written Assignments

- Group & Individual Presentation ( 14" week)

- Final Exam ( 16" week)

- The community partner assessment criteria: %10 if applicable in this class

Please find the forms in the following class online link.
- The Learning e-Journal : if applicable
Learners are encouraged to write their thoughts, ideas, and to document their
reflections on this learning experience.
- Peer Evaluation: if applicable Please find the forms

in the following class online link

Extra Credit for distinction and Excellence:
Extra credits are given to learners starting new discussion topics and are actively
participating in the online discussions’ forums. Bringing new and creative ideas.

Attendance Policy

Students are required to attend all class meetings. Excused absences may be granted for
officially organized and documented university events, or documented illness/family
emergency. Excused or unexcused, all students are liable for any missed work or work not
turned in on time.

Plagiarism Statement
Plagiarism is the use of someone else’s words or ideas as your own without giving

appropriate credit or without the person’s consent to use his or her words or ideas without
acknowledgement. Ask questions if you do not understand what plagiarism is. The
consequences of plagiarism are severe; they can include a failing grade.

CIA Security Model

The CIA (Confidentiality, Integrity, and Availability) Triad ) e ""\\\
| CONFIDENTIALTYIII}

A A

/ o
Before /' NETWORK \
During : = [ SECURITY \
After : Ve N yd N
\ .-"I \.\'-.‘
:'I INTEGRITY |"' AVAILABILTY |
._\ : ,,'" '\.\ /,"'I
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Activities breakdown structure:

The learners will work individually and collaboratively in two parallel tracks, the class
meetings theoretical work, and practical work as the Community Based Project (CBP). Work
pace may vary in speed, depending on our performance in class and in community projects.

Time line

Week | Theoretical Activities Practical Activities

e Discussing CBL and
agreeing on the course
requirement to build
learner’s commitment and
future engagement.

e Work on finding
community partners
committed to CBL

e Guest Speaker:

e Class discussions &
presentation, including FB

Getting Started:

Week |[e Creating FB Work Groups. Google
1 Drives,

Sept [e Introducing the course on Moodle.
10 e Introducing CBL

. . discussions.
Week |e Introducing Risk Mgmt. :
2 e Definition What is a Hazard? * Suc;él Sat. Sept. 24st @

Sept [e What is a Risk?

17 e Types of Risks e \Visits to coordinate with

CP, if possible.

e Forming Project’s team
members.

e Class discussions &
presentation, including FB
discussions,

Week e Agreeing & Selected local
3 e A Risk Mgmt. Principles & Guidelines business model as CP and
Sept Australia-New Zealand. presented as examples.
24

[}

e Online Written
Assignments-1. Types of
Risk

e Class discussions &
presentation, including FB
discussions.

e Work on your Digital
Learning Portfolio.

e Participation in poster

sessions, if applicable.

Week
4 e A Risk Mgmt. Guide Australia-New
Oct. 1 Zealand. Cont.
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Class discussions, team
will present their CP

gVeek e IT Risk Mgmt. project as a case.
Oct Before, During & After Work on your Digital
15 e Reducing IT Risk Learning Portfolio
Online Written
Assignments-2.

Week Class discussions and
7 presentation, including FB
Oct e Bus. Continuity Plan. Before discussions
22 deall &) el (lasa Group Project Eval-2

e Disaster Recovery. After team will present their CP
Week Gl SN e Al as a case.
8 Quiz-3
Oct.
29
A oresentation, inclucing FB
N e Mitigate, Reduce the Risk. . . !

ov5 2 2 discussions
e Eliminate the Risk. . )
. . Online Written

e Avoid the Risk. .
Week . Assignments-3.
10 e Transfer the Rlsk.
Nov e Accept the Risk
12

P2P R2R Risk Mgmt. Model.

Week | ¢ Data Backup Policy?
Iil(l)v - VMWare ... .
19 - AWS Amazon Web Services

- GCP  Google Cloud Platform

- Google Drive:aS jJlia 5 (a3l 35

- One Drive

Network Risk:

What needs to be done to prevent Al &

network risk? Al Lo

Software Risk: .
\1N2eek what needs to be done to prevent it ;:_‘:
ggv Hardware Risk: g

what needs to be done to prevent it 3 gana

People Persware: o

what needs to be done to prevent it.

Data Risk:

What needs to be done to prevent it.
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e Class discussions and
Week e Responding to IT Incident presentation, including
13 o IT Risk Mgmt. Check-list. FB discussions
Dec 3
Week [e Group Projects Presentations e Final CP Group Project
14 e Finals Eval-3, team & individual
Dec e End of the course workshop if evaluation.
10 applicable
Week
15
Dec
17
Week Final Exam
16
Dec
24

Decision Making (ProActive RM Reactive)

- IrRational Model in DM easy way to make decisions
- Rational Decision Making context evaluation (Internal & External info) Information *
*Attributes ( Related, Accurate, From, Time ... Quality info.)

1- Decision Based on the Consequences < sl
2- Decision Based on the Appropriateness ¥l 4aidlall

Decision Making Process:

Situation, Context Analysis, (To Be able to identify the Problem/Opportunity)
Gather & Analyzing Data Internal & External

Come up with a set of Alternative Solutions

Selecting the right alternative: Optimum (Max. & Min.)

Take a Decision.

Monitoring, Evaluation & Control your Actions.

SN AW
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More Resources:

Managing Risk In Information Systems (Information Systems
Security & Assurance) 2nd Edition by Darril Gibson (Author)

Managing Risk
in Information
Systems

ISBN-13: 978-1284055955

ISBN-10: 1284055957

PART OF THE JONES & BARTLETT LEARNING INFORMATION SYSTEMS
SECURITY & ASSURANCE SERIES Revised and updated with the latest
data in the field, the Second Edition of Managing Risk in Information Systems provides a comprehensive
overview of the SSCP® Risk, Response, and Recovery Domain in addition to providing a thorough
overview of risk management and its implications on IT infrastructures and compliance. Written by
industry experts, and using a wealth of examples and exercises, this book incorporates hands-on
activities to walk the reader through the fundamentals of risk management, strategies and approaches for
mitigating risk, and the anatomy of how to create a plan that reduces risk. Instructor's Material for
Managing Risk in Information Systems include: PowerPoint Lecture Slides Instructor's Guide Course
Syllabus Quiz & Exam Questions Case Scenarios/Handouts

IT Risk: Turning Business Threats into Competitive Advantage

Google Books, Amazon
by George Westerman (Author), Richard Hunter (Author)

Are you exposing your business to IT risk, and leaving profit opportunities on the table? You might be if
you are managing your IT risk using more traditional approaches. IT Risk, a new book based on research
conducted by MIT s Center for Information Systems Research and Gartner, Inc., helps companies focus
on the most pressing risks and leverage the upside that comes with vigilance. (0S8 Laie 435yl il 8l
Waisia )

Traditionally, managers have grouped technology risk and funding into silos. IT Risk outlines a new
model for integrated risk management, which identifies three core areas you can develop to eliminate
the problems that silo strategies create. The authors also offer specific ways to make the most of your
new found advantage. And because IT risk is the responsibility of all senior executives, not just ClOs this
book describes the tools and practices in language that general managers can understand and use.

Named a top-ten managerial book of 2007 by C/O Insight mag
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https://books.google.com/books/about/IT_Risk.html?id=7rJ1QgAACAAJ
https://www.amazon.com/Risk-Turning-Business-Competitive-Advantage/dp/1422106667/ref=sr_1_8?s=books&ie=UTF8&qid=1468748847&sr=1-8&keywords=Information+Systems+risk+management
https://www.amazon.com/George-Westerman/e/B001JS4RNS/ref=dp_byline_cont_book_1
https://www.amazon.com/Richard-Hunter/e/B001JS30PY/ref=dp_byline_cont_book_2
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Digital Learning Portfolio / Log URL
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https://drive.google.com/drive/folders/1P-8E7fu_ZRulzeE6jQNirH3kOcJR_AfL
https://drive.google.com/drive/folders/16rqiiz2YegZJciHr7Lse0jopubMqILYK
https://drive.google.com/folderview?id=1FkZ7GNLRWxOyOXD5OLCH0E57qrCUTbMg
https://drive.google.com/drive/folders/1-KCMaHk_NplkEJyV6D8s_mvlAnuvBiuX
https://drive.google.com/drive/u/0/folders/18juPRPv2V2_1POHuF3IkoWw5MzKz2XSG
https://drive.google.com/drive/folders/1-AKSd8JEY1rgwLoKkES5QvJsHpdY_ri4
https://drive.google.com/drive/folders/1wwziPXzORvXseULoqebCCrNUZIqpJFIh?usp=drive_link
https://drive.google.com/drive/folders/1-6SJ19MaYSnkOoJ7sllWDusQCTKRh-di
https://drive.google.com/drive/folders/1qnWBrGueDxUXT3tgRonQgxAOD0Pw7cO-
https://drive.google.com/drive/folders/1-44RBBFrvNUXsAGF8A51ohzNgAqd67mO
https://drive.google.com/drive/folders/1WGekcn6Kbef0uw7bnx3EpIzyRY7WSd7M
https://drive.google.com/drive/folders/1-3rbnrdCRuS9NxTrd1YcijELqd2Ur8D1
https://drive.google.com/drive/folders/1-2x19jXN9llIBalxCSnf9LrxRz9QVtoD
https://drive.google.com/drive/folders/1Ljx-I2qapGiQggqV_IXav_X6EQ3rxck4
mailto:s11820421@stu.najah.edu

12113528

12028925

12112896

12010634

12010396

12011125

12028866

12029210

12010325

12010206

12010446

12011471

11923519

11717536

12010460

12113098

12029254

AaSal) adla 3y 8 Dla

LF}\)SJAM Sl se o) e

‘)l;.] J gana )ALm 44l

a) )l Fd Jres daal (59 )

Dpaie T Sl o))

Ciligd 5 L,

oq,cmig_h.d_u{:)

@mmid\};i})

Ja PRI

bJ}QAKJ\.\.)QQ)LAbJL»

Clia gil daal (3 ) ) 4l

Ol aaad (o5

A b5 ma pew low

S S 5l o) agd

Li) gl Cal g s 5 agd

(sin (5 pn oL olast

17/5


https://drive.google.com/drive/folders/1LPjjdHMm2ZJjku0perQNUATDdMOqNhkB
https://drive.google.com/drive/folders/1mV2ctXo82Kkrc3Ha9bFdgErlSJydWXAC
https://drive.google.com/drive/folders/1-6YJRHt75jGQecO4ZizvfKfpZHmKbcGw
https://drive.google.com/drive/folders/18mQprpjdQA1xgAO5UEG1niXHXpwY5qzg
https://drive.google.com/drive/folders/19DZXWXhZ0eB4EBP9F7K5iw_tuHhdcd-1
https://drive.google.com/drive/folders/1W1yz4siyNNnSBGUZ7-7an-2yxo8wI01m
https://drive.google.com/drive/folders/1xIhHsX6xcmet31SmpM4d_P3O840ob1ui?usp=drive_link
https://drive.google.com/drive/folders/1YOOCqoDYBJ48B6vjsDb8-5mk9LgBbzzE
https://drive.google.com/drive/folders/1ifly8sh8B7icyVkx60HNhxPKif5Gp96G
https://drive.google.com/drive/folders/12gqMZK9RNpGMxoyUjn1q9nSwBX5tpKe9
https://drive.google.com/drive/folders/1Axcfb2ViTU8s7KmmjvfjdD0K08DUsdv1
https://drive.google.com/drive/folders/1BdWw7_u2uwkCzHXHa7IpKI5Qx9HFwP_9
https://drive.google.com/drive/u/1/folders/19U4gIWdmqs4Jkt0LtycBPKngCFocLJ17
https://drive.google.com/drive/folders/1T0nzaXjrG8zyQaRo1-q1YIZBRGhdyosR
https://drive.google.com/open?id=1rhCylxS2QVCAEkqOboRA05j_VWYF0_B5
https://drive.google.com/drive/folders/1-PjBhIHjDYMIg3GBs_xD88qamRW0XCYr
https://drive.google.com/drive/folders/1fb6Om6WluLI01ck0MqGuR6eEjFJEBWFX
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https://drive.google.com/drive/folders/1B4hja_TQ9HgO3tzg37I5DMmY2kvb3E4W
https://drive.google.com/drive/folders/1zP7_oga20Z1TStjXxhf0nOazFGGVIsvX
https://drive.google.com/drive/folders/13LpK6ZfeY-ZwIGbrBh8S4Fl7eaRvatWx?usp=sharing
https://drive.google.com/drive/folders/18ZsNIEqFA0tPka8zkH4yuBWwAG_ES4dj
https://drive.google.com/drive/folders/11Tor6qY7XuoDVSUjisewexyqztjDWrc1?usp=drive_link
https://drive.google.com/drive/folders/1WpOQFApsuPDaeLGbaSUmaBE4uRyywQWD
https://drive.google.com/drive/folders/1wpsqrBS483u9V0LXdzcCNBCMzMt-kOpW
https://drive.google.com/drive/folders/1acBSsW62MBPo7JaITOc-uKkDer_e2ic3
https://drive.google.com/drive/folders/1Ma3MiqWYYPxLl3llRmHErCxfL4OCC-fl
https://drive.google.com/folderview?id=15XGB6lWRYXOdN9V5bbkDfN5hHnbZeLdN
https://drive.google.com/drive/folders/1XVctwSackhybCuOJP7yUSXpXkPDCUZlY
https://drive.google.com/drive/folders/1-2R-0WNFbDctzYBAKhe50x34lrgOOTYg
https://docs.google.com/document/d/1piH4fB06D6eC6ZylII-I2FEAg-O-LoP2xLfvyzYQeHQ/edit?usp=drive_link
https://drive.google.com/drive/folders/1-8mfBe2rszswG-l1Vkz7hYTivkQrp5pE
https://drive.google.com/drive/folders/1-6d2kUFTH3ESlGdmE6L61yI1n71C_607
https://drive.google.com/drive/folders/12JucsJByq4Y2FZUMq-GBkD6-KzWzZfRT
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https://drive.google.com/drive/folders/1ceanCJUM8wvcd7m0f1rhMfSV5qiM98IT
https://drive.google.com/drive/folders/1dQn15VbbQ3R42Gdsh-ZU39r928qBkbfx?usp=sharing
https://drive.google.com/drive/folders/1dQn15VbbQ3R42Gdsh-ZU39r928qBkbfx?usp=sharing
https://drive.google.com/drive/folders/1-2Hp9TnVIBEEsEyC0yo8JDcO0DWjfJq9
https://drive.google.com/drive/folders/1Vyg90q6mBUjrAMME_GxHzEeWqCWVTiI3
https://drive.google.com/drive/folders/1zFR9b7LHznnawWIVOhNMeL5axlm_Y_4N
https://drive.google.com/drive/folders/1ShxqjJfclDTURhyKkQ2rfiIzXB1Ois-7
https://drive.google.com/drive/folders/12_S8whN_DqugrwxYjQnGryfHjwuxcqYZ?usp=drive_link
https://drive.google.com/drive/folders/1WkK8JaHE7SJwhyjUpMiN5lFIr1s0DVYU?usp=drive_link
https://drive.google.com/drive/folders/1-5t5YL0mTTsal3a1H2Q8vEg9-jN9342q
https://docs.google.com/document/d/10-m41sIMKA_rs7kkBsgt9Vo40Y6tyaqqnFyVwo4aC4g/edit?usp=sharing
https://drive.google.com/drive/folders/1_p5uE6Mv63ijc58hiNAJ3VcVsLQsR5wS
https://drive.google.com/drive/folders/1uJpFnEqrt8trqXkxN15p1V8qrRXIMBkU
https://drive.google.com/drive/folders/1CqjehKJMNVA3kF6-tMxT0C26lG6LRVW_
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https://drive.google.com/drive/folders/1Eki1rJYuNy3xolNReX-Cs21gkrYpceSu?usp=drive_link
https://drive.google.com/drive/folders/1cnONbbnUwytDYWsJgJ8PamGkxKd3u63z?usp=drive_link
https://drive.google.com/drive/folders/1i5NoQW_DE0dos9CBiTln8MVZJRBEezur?usp=share_link
https://drive.google.com/drive/folders/132pluefhuD7PY-vdKKGddk-YwT0E6jFy?usp=share_link
https://drive.google.com/drive/folders/1MyUaqR_tfBR1I7ur5i4JHZ7OVvsxJudu
https://drive.google.com/drive/folders/150YqIAxlYXVPmm8cUfVRnQn0a_9KgJUJ?usp=share_link
https://drive.google.com/drive/folders/1g9Lj-WtkvBiDB44pqDr1oYvQ0w4g1LDx?usp=drive_link
https://docs.google.com/document/d/10FtkvjFktRoEIooC61scJQ4pIlt-ZcQA_TOiDxtkAjA/edit?usp=drive_link

Community-Based Group Projects: Fall 2023-2024

projec | Project Title: Evaluation Group Presentation Date
t No Project Members:

embed your Google Folder URL and share with
me at arafatmy@najah.edu

1 Doctor Coffee (RM & SM)
Alaa sarawi %) Tue. Dec. 19
Aya dwaikat 43 9:00-9:30

Tasbeeh dweikat zes
Amal ramadan J

2 Nedcom RM & SM
1-Nervana Uil Tue. Dec. 19
2-ghazal Abu Zahra J3 9:30-10:00

3-Lara Aqel Salah ¥
4-maryam Kurdi  a»

3 Palestine Islamic Bank (RM & SM) Tue. Dec. 19
-Shaimaa Hisham 10:00-10:30
-Sara Mazen
4 ‘ Mada IS’P RM&SM Mon. Dec. 25
Jali | 1-Baha Jaber R 1:00-1:30

2- Mona Hindia S
3- Nosiba Zibun S

5 Reach RM&SM
1-Mayar odeh RS Thu. Dec. 21
2-Nadeen abulaila RS 9:00-9:30
3-Mai nabulsi R
4-Hawra Turabi RS

6 RM & SM
coffee (& okl ¢
1-sama foleh SR --—--0.5= Thu. Dec. 21
2-tasneem naecem SR ----= 9:30-10:00
3-dareen weshahi SR --—---0.5

4-rasha shqeqat R ---—- =
5-khaled zaben SR -1
6- Dania Hattab S ---—- +1
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https://drive.google.com/drive/folders/1tv-dTmcxi8VImMPV-U5xQkti16whh3jU
https://drive.google.com/drive/folders/15XGB6lWRYXOdN9V5bbkDfN5hHnbZeLdN?usp=drive_link
https://docs.google.com/document/d/1Tqwk05AJpKjxJjwzO3vskQCcL-QIOq64/edit?usp=sharing&ouid=103618052797330964397&rtpof=true&sd=true
https://drive.google.com/drive/folders/1a8dXyUUzpDHqpff7CUTQpK0ra_rmwjRn?usp=drive_link
https://drive.google.com/drive/folders/1-2R-0WNFbDctzYBAKhe50x34lrgOOTYg?usp=share_link
https://docs.google.com/document/d/1HW1EnZTPmJ_cPEErXZmrY5Is9W6vrjFr/edit?usp=drivesdk&ouid=109412107369243221805&rtpof=true&sd=true

Ezz Al-Muslimani company. RM&SM

Thu. Dec. 21

2-Razan Mansour RS
3-Abeer Abu Ghadib RS
4-Tala Armoush R
5- Sara Jaber S
6- Somood Abu Alhayt S

Ayat Lami 10:00-10:30
Niveen haji
Noor Saadeh

8 Hardee's Restaurant RM&SM Thu. Dec. 21
1-Batool Abu Aisheh RS 10:30-11:00

2-Aya maani (il 4

9 Trust insurance company RM&SM
Nagham Othman & S
Jawdat Dajani <3 S Sun. Dec. 24
Raghad Odeh R 9:00-9:30
Yasmine Ashour =l R
Hiba Rifai ~é,4a R
10 Golden Old City Hotel
1. Rahiq Hadeel
2. Abdallah Suhad Sun. Dec. 24
9:30-10:00
11 Showflix Multimedia
1-Amin Nabulsi 2-Yazeed Zahran Sun. Dec. 24
3-Mohammad Taher 10:00-10:30
13 Chicken invaders
Ghofran Ishtayeh  Sireen Yaseen Tue. Dec 26
Amwaj Al Baharl3 9:00-9:30
14 daa ) Ciua glsa Tue. Dec 26
1-Shahd abozant ki) Jlagd 9:30-10:00
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https://docs.google.com/presentation/d/1sKzDsgKFpYNByb0wlGl03YHtzOGZZvZao6fgnFi3A6Y/edit
https://drive.google.com/drive/folders/1V1qOOhPgdiwVUY3SXicq0YOuoMel5wSo
https://drive.google.com/drive/folders/1-32OyMn0L9aGStOD67swz_eJYUzhj7jQ?usp=share_link
https://drive.google.com/drive/folders/1Vyg90q6mBUjrAMME_GxHzEeWqCWVTiI3?usp=drive_link
https://docs.google.com/document/d/1mQ6_l7oei6_rR2f1y_9vNnpzWNd0EEZN49Eab_LyLmo/edit?usp=sharing
https://docs.google.com/document/d/1OeJY6AncdIqKWzaxwl7IMZmyssGFdfMtKDBpgwoe7a8/edit
https://docs.google.com/document/d/1-lGbrXMq-l3_8wR6Dks0QyLZd1QJNpDawomDXSLbukA/edit?usp=sharing
https://drive.google.com/drive/folders/194_kQAPFdtwC-gk1-g7xupChZLJBB6V9?usp=share_link

National Insurance Company

Rand sabha Tue. Dec 26
Zaina abubaker 10:00-10:30
Roaa AlSheikh
Shahd iyad i < d 2l 3¢l
Sard Chocolate
Samya Abu Hanish Tue. Dec 26
Ayda Sayeh 10 10:30-11:00
Sama’a Abd Al-Jawad
Tue. Dec. 26
12:30-1:00
BCI Samsung Palestine Tue. Dec 26
Jad Jlaaddly ol AA aiga - 1:00-1:300

asiadgd -

S A uga -3
S Gsia dgd 4

19 Palestine Investment Bank
Ali Abu Nimah Ameera Qarariah Thu. Dec. 28
Hala Shakaa Danah Samer Najjar 9:00-9:30
20 AL-Shini RM + SM
1-batool Issam Sholi R+ Thu. Dec. 28
2-Nour Alhuda Sawalha R+S 9:30-10:00
3-Mohammad Tanbour R+S
21 Dr. Oraina Online Thu. Dec. 28
- Mahmood Shehab <lg&iagas R 10:00-10:30
22 LEO BEAUTY CENTER Thu. Dec. 28
Raneen Turabi R Nancy Bolad R 10:30-11:00
Aya Odeh R
Thu. Dec. 28
12:30-1:00
24 Juky) iwasl  RIVGEESM Thu. Dec 28
R+S b daaa-] 1:00-1:300
R L) elagdi -2
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https://docs.google.com/document/d/1wu40h9ktpNk7w2sxfQQPbC3IFAsF8AmorC2qylA5LBI/edit
https://drive.google.com/drive/folders/1JfxfY3YR9kg0Z8_Yax4-e3MCF53iwEPc?usp=share_link
https://docs.google.com/document/d/1IWim0Wyxaz_vfkxXVwMin5Gp13oOMY1myupy8TIbizk/edit
https://drive.google.com/drive/folders/1W3d_0KFvcBhk96zTHYmUhlQQok-S_qep?usp=share_link
https://drive.google.com/drive/folders/1yB4FjP5gJb8oNZRK-GT8aq6ERzAUCYvl?usp=sharing
https://drive.google.com/drive/folders/1g9Lj-WtkvBiDB44pqDr1oYvQ0w4g1LDx?usp=drive_link
https://docs.google.com/document/d/1W_dyU_biPSaMM0BRpktAPUNYVAd0ZUFdJK3FGkdPPvs/edit
https://docs.google.com/document/d/1OeJY6AncdIqKWzaxwl7IMZmyssGFdfMtKDBpgwoe7a8/edit?usp=drive_link
https://docs.google.com/document/d/19NKkkduRS20twITmz-oGIdW7lK9YQvxaCtZcIahLJ3o/edit

<l | Sama Pharmaceuticals Co.

R ENKEY
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https://docs.google.com/presentation/d/1o96Vo4qgA5AZMRnR2Agx4vWLEwgHBld1/edit#slide=id.p1

Project Rubric

Bus Plan\ - Weighted Grade Ave %50

Wighte

Rate
1-3

Lessons Learned
Presentation Weighted Grade %30 Future Recommend
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proje
ct No

Project Title: embed your Google Folder
URL and share with me at arafatmy(@najah.edu
Project Members:

Evaluation

Wed.

Group Presentation Date

Reach Call Center
1-Abd-salam Ashoor

2- Sara M Jaber

3- Mojaheda Salem

4- Mohammad Jamhour
5- Zain Awadeh

1- Mohammad Badawi

Solitaire Resto & Caffee
B Solitaire.pdf

Wed Dec 7th
12:30-1:30

il Ay

- Salsabeel Aslan
- Shahd jimlan

- Manal Khilfeh
- Ammar Najjar
- Shahd Hasan

Wed Dec 7th
12:30-1:30

St. Luke’s Hospital Nablus
Y

1- Dalia Jaddou

2-Fadi Khoury

hi-Bassam Salameh 3

Mon Dec 12th
12:30-1:30

daudil) SaaY) Pl

Jie slua

S
i

Mon Dec 12th
12:30-1:30

Factory-X
1- Mohamed Agbaria

2- Amal Mohammed

Wed Dec 14th
12:30-1:30

E Hijjawi company
1.Hiba Shtayeh
2.Doha Mousa
3.Manar Odeh

Wed Dec 14th
12:30-1:30
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https://drive.google.com/file/d/1J8lzX1o6BwHQ1Oowz1iPVbVARWtp_I4b/view?usp=sharing
https://docs.google.com/document/d/1aRu5lEb0zO3-knV6V8lgSeiU43_Kl7gEct7g8G6X_1g/edit
https://drive.google.com/drive/folders/1y7NfMmxRDqP6I9aqE18Oz8MFSgl0GFsK?usp=sharing
https://docs.google.com/document/d/1ZpwwRK3hBDDlUVjKgfcyoCnNtGcPtEilnh_xnLs8Qqk/edit
https://docs.google.com/document/d/1ZpwwRK3hBDDlUVjKgfcyoCnNtGcPtEilnh_xnLs8Qqk/edit
https://docs.google.com/document/u/1/d/1I9CCCzYZeqo7OB7Bg6UeYtUKCeg0niLh9TBJCjV7sDA/edit
https://docs.google.com/document/u/1/d/1I9CCCzYZeqo7OB7Bg6UeYtUKCeg0niLh9TBJCjV7sDA/edit
https://cdn.fbsbx.com/v/t59.2708-21/313362362_528886058628686_3600300844561619092_n.docx/%D8%A7%D9%84%D9%87%D9%84%D8%A7%D9%84-%D8%A7%D9%84%D8%A3%D8%AD%D9%85%D8%B1.docx?_nc_cat=102&ccb=1-7&_nc_sid=0cab14&_nc_ohc=QqkcPMTKdW4AX_Lh944&_nc_ht=cdn.fbsbx.com&oh=03_AdR7e8BOOaDpb5uXi2mOoasyNhcw2m7SKHdImH57esumNw&oe=63A1F531&dl=1
https://drive.google.com/drive/folders/1Q7tmpnoKM92zX6YrjCfo1iu6AMsMjTet?usp=sharing

NAPCO National
1. Laith AboShamat
2. Foad Baheish-

3. Mohammad Nasser-
4. Mohammed Sayeh--

Ministry of health
1-Ahmad Salous

2-Yasmeen Hijab
3-Ahmad Basheer
4-Farah Sheikha

) Al

1- Hala Hamdan
2-Rahaf Dashoun
3-Leen Abo-asheih

NGN Palestine
1-Ali Ibrahem

2-Mahmoud Aamar
3-Abd alKareem Amer

Wed Dec 21th
12:30-1:30

14

B @ ) 3ol e ga g3l AS 4
pa ) ) G ( AS
é.ﬁ u.u.ﬁ.\.n
»al Glayl
e a )

15

2l Jal A i

18

Leen car for accessories car
CAlA U daaa" e dada

19

Risk Management project
ady sl O
4. Maram Hassan
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https://docs.google.com/document/d/1fQV3mXntqYS3ZUcxbQlYPDGHDb03e_ADolln-968hqI/edit?usp=sharing
https://drive.google.com/drive/folders/1wQ7UHhxk9ntSINPudtOvvDYmZD17Vtga?usp=sharing
https://docs.google.com/document/d/1SDFRDIu5UsaI2jMeBwWBGtPmNIJCfv43Y6wkY1HVpEo/edit?usp=drivesdk
https://docs.google.com/file/d/1r7FQUH0myCeff9WH-uPME4oq8tUcKJXR/edit?usp=docslist_api&filetype=msword
https://drive.google.com/drive/folders/1Qcst_md_V2SITZmehDN6YiRU-863YdJH?usp=sharing
https://drive.google.com/drive/folders/1Cf0JdVxmr8WWAONbSjipjsDKiWMRtcib?usp=sharing
https://docs.google.com/document/u/0/d/1-FMNe9C1z9rCNAjVAXvVDissOx7dHwtSH3u0fGBuiNM/edit

Project Title: embed your Google Folder URL and Group
share with me at arafatmy@najah.edu Presentation
Project Members: Date
B KFC Palestine Sat. Dec. 4
B salad 2 - 2:00-2:20
B il dl - 14G0130
Al-Hakim Medical Center UGSl a g asaaill Jblda g a0l fiul | Sat. Dec. 4
-Sara Saffarini 2:20-2:40
-Dania Mansour 14G0130
-Tala Awadeh
-Diala Sarrawi
Liwad Sat. Dec. 4
2:40-3:00
3% -
A s ot 14G0130
A oS u"“ L o-
A Lx ‘:51‘))‘ ‘ju'
i85 PopEve's Sat. Dec. 4
-Enas Amer B+ 3:00-3:20
-Rahaf Anabosi B+ 14G0130
- Hala Halboni B+
-Renad Asmar C
Pal Gas Company. Jhlia g A i
- Mohammad Istatea A
- Dana Najjar C
- Islam Yousef C
b galanl) acUaa Auds Tue. Dec. 7
Thursday 14G140 10:00 2:00-2:20
-Lamar Awad 14G0130
Sl
-Deena Abu Zaid
-Sara Shakhshir
-Deena Yamin.
Y QI da g halia g dsa) yiud
-Lana abu omar B- Sat. Dec. 4
-Lamees Assi B- 11G0260
-Sara abusaleh B-
S8 A 4 Tue. Dec. 7
Doaa Abu Zahra 2:20-2:40
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https://docs.google.com/document/d/1g7AdgOAEz6D7IcXAbEAi-TUEpYi0Tf9AkqnP_-bITEI/edit?usp=sharing
https://drive.google.com/folderview?id=18g51D-cgpU63Ak-Nn2ivlWy9OqkOBfkQ
https://drive.google.com/drive/folders/1gpmWIc-j366xgn4xJwe_fKMVYbENR-xR?usp=sharing
https://drive.google.com/folderview?id=1v00j5tRSEEx5_ZoqFTLl19L-BI8b-M4c
https://drive.google.com/drive/folders/1dlyK3N2EWKVmdR8S17C6tU6qJrMdNPiX?usp=sharing
https://docs.google.com/document/d/1B6KV1CRL3K_sLwlb6t0e1fZFkmFESje4Tm0rqc-yHl8/edit?usp=sharing
https://docs.google.com/document/d/1B6KV1CRL3K_sLwlb6t0e1fZFkmFESje4Tm0rqc-yHl8/edit?usp=sharing
https://docs.google.com/spreadsheets/u/0/d/1x0hxqdWPGOG_CZw2juJ0YRa616MJCFsJxIVR3tL0pNk/edit
https://drive.google.com/drive/folders/1jtm4-NhjUD1YJRXEzOAhKb1tVG_jFisv?usp=sharing
https://drive.google.com/drive/folders/1XxpwxP05QdWtC34dY-HEQtmrNUgX-UIu?usp=sharing

Asia Daraghmeh 14G0130
Maha Sha’ar
Lina Sarhan
9 SUDN @ gl aail) eliig S B2 5 o) AS 1S bl g Al i)
0000 3R s g Sat. Dec. 4
11G0260
10 Jawwal Thursday 14G140 9:30 Thursday. Dec.
leen dawoud 9
Rania Mashaqi 2:40-3:00
14G0140
11 Asal Company Tue. Dec. 7
Aya Ramadan 3:00-3:30
Dania Taqtouq 14G0130
Duaa Qasem
Ikhlas Amer
12 | e gWall )3 p ds )i
-Rabeha Hanani
-Sojood Edaily
-Nadeen Thaer
-Sara Dawabsha
13 Al ol cilaadll 1S 48y
Sawsan Haisba
Duaa Badrasawi
Yumna Dabous
14 risk / @l g dall da o pe cldgdall da
maram azmi balawneh C- bl g L) i)
Ibrahim Omar C- Sat. Dec. 4
11G0260
15 Black Wok Restaurant
2..4.9\ J.\ Sl -
16 PALTEL
Ok a8
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https://drive.google.com/drive/folders/10xyhrDDmh4d9uz8SW5I0Cz7Rsy5P_M61?usp=sharing
https://drive.google.com/drive/folders/1xL21t5S3WZK676b-VUSGH_9jJOHVnMmO?usp=sharing
https://drive.google.com/drive/folders/1WSgEoTkxgtMT1JzxrzxhfYAyb-ooEPgA?usp=sharing
https://drive.google.com/drive/folders/1VPi8OWc1hCjwFrhR00vrS7EsL2kcUDH_?usp=sharing
https://drive.google.com/drive/folders/1Gp4b4fL7mQjUJJCunE7hHcF4StjsVbdL?usp=sharing
https://drive.google.com/drive/folders/1STUvkUuc6Fjw5G9baRHiDPP3II1rdvjz?usp=sharing
https://drive.google.com/drive/folders/1STUvkUuc6Fjw5G9baRHiDPP3II1rdvjz?usp=sharing
https://drive.google.com/drive/folders/1L93HW_mHm9sCPMRc6lHIiE6H80zqupHu?usp=sharing
https://docs.google.com/document/d/1CFUdnlFy-vPYWdPudUFjJTLUk2-BfCVkA8vLD7n_lWs/edit?usp=sharing

17

Golden Old City Hotel

-Hamza Najjar
-Abdallah Al-Sharif
- Iyad Joudeh

U a gal aail)

e g Dt ia
Sat. Dec. 4
11:00-11:30
11G0260
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https://drive.google.com/folderview?id=1agx61i8w1jd2_NY5B8yd9hB_Djdtua7E

