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Suggestion: 

1.​ We can have ‘Solutions’ and ‘Root cause’ on the wiki, then if possible, the people will 
vote for the content on that wiki that they think is the best solution as of that moment. 
 

RESOLUTION WIKI 
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What is problem solving? 
1.​ https://asq.org/quality-resources/problem-solving  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://asq.org/quality-resources/problem-solving


 
MindManager Problem-Solving Software 
https://www.mindmanager.com/en/product/mindmanager/  
 
Has a lot of features that are the same on every collaborative problem-solving software.  
Features for: 

1.​ Task tracking and Collaboration  
a.​ Kanban 
b.​ Timelines 
c.​ Priority Markers 
d.​ Filtering 
e.​ Gantt Chart 
f.​ Drag and drop (for tasks and ideas) 
g.​ Text Accelerators (tags and codes) 
h.​ Collapsible task/ issue details 
i.​  

2.​ Ideas/ Planning 
a.​ Flowchart (can be customized) 
b.​ Venn Diagram 
c.​ Concept Maps 

 
 
 
 

 
 
 
 
 

https://www.mindmanager.com/en/product/mindmanager/


 
 
For reference: 
Backlog’s Interface 

 


