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Suggestion:
1. We can have ‘Solutions’ and ‘Root cause’ on the wiki, then if possible, the people will
vote for the content on that wiki that they think is the best solution as of that moment.

RESOLUTION WIKI

Solutions

Root Cause

Open Discussion

What is problem solving?
1. https://asqg.org/quality-resources/problem-solving
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MindManager Problem-Solving Software
https://www.mindmanager.com/en/product/mindmanager/

Has a lot of features that are the same on every collaborative problem-solving software.
Features for:
1. Task tracking and Collaboration
a. Kanban
Timelines
Priority Markers
Filtering
Gantt Chart
Drag and drop (for tasks and ideas)
Text Accelerators (tags and codes)
Collapsible task/ issue details
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2. Ideas/ Planning
a. Flowchart (can be customized)
b. Venn Diagram
c. Concept Maps
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From idea to execution [x]

Evolve a brainstorm into an executable strategy,
process, or plan in the same application. Enrich
tasks with resources information, deadlines, notes,
and other metadata that keep teams and
projects focused and on track.
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For reference:
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Welcome to your wiki!

Awikiis a Backlog page that allows for collaborative editing by its users. This means your whole team can add to,
edit, or remove elements of its content and structure.

Wiki's are highly adaptable and can be used for anything from tutorials and best-practices to meeting notes and
progress updates,

Information you may want to include in a wiki:

s Asummary of what the wiki is about,

* |mportant dates & deadlines,

* Workflows or instructions for your team,

= Points of contact for questions or requests, and

® Any additional resources,

- Tags (0)

No page has been tagged yet.
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