
 

How to Sell Perfume Online (1 Guide for All 
Types of Sellers) 

Perfume has always symbolized elegance, fashion, and personal style. Beyond enhancing 

physical allure, these fragrances significantly uplift our overall sense of well-being. Their 

universal appeal across various age groups and genders opens up numerous possibilities for 

entry into this thriving market. According to research conducted by Statista, global revenue for 

fragrances is expected to increase continuously from $53.44 billion to $67.4 billion by 2028.  

In this article, we will provide specific information for different seller types aspiring to succeed in 

the digital fragrance market. Next, we will cover tailored options for physical store owners 

moving online, independent retailers, and artisan perfumers. Furthermore, we will evaluate 

essential avenues like setting up an online store, leveraging online marketplaces, and 

maximizing social media for sales. 

Let’s understand your goal first 

Before we dive into how to sell perfume online, it is important to define your business goals. As 

a seller, your objectives will vary based on your current business model. In this section, we will 

outline different goals for different types of sellers.  If you recognize yourself in one of these 

scenarios, you can check the recommended option and find specific insights tailored to your 

needs.  

Let's explore three common types of perfume sellers and their objectives. 

Seller type 1: You are a physical perfume store owner who seeks to 
build an online store 

As a physical perfume store owner, you already understand how to sell perfumes in a traditional 

environment. Your store may be a local favorite, known for the scents it carries and the 

personalized service; however, you're looking to extend your expertise and reputation into the 

trydigital realm by building an online store.  

 

https://www.statista.com/topics/3327/fragrance-market-in-the-us/


 

Recommendation: For setting up your own online store, explore Option 1, which provides a 

detailed guide on using the 10Web AI Ecommerce Website Builder, along with strategies for 

effective promotion and the benefits of online retailing.  

If you're interested in selling perfumes through online marketplaces, turn to Option 2, which 

covers the pros and cons of online sales, lists top marketplaces, and offers key tips for success 

in these platforms. 

Seller type 2: You are a perfume retailer and don't have a shop to sell 
online 

If you are a perfume retailer without a physical store or dedicated online presence, then the 

majority of your sales might be informal and based on relationships. You might be relying on 

word-of-mouth, social media profiles, or personal networks to promote and sell your perfumes. 

Therefore, your challenge lies in transforming this informal selling approach into a more 

structured online business model.  

Recommendation: If you fall into this category, consider exploring Option 1. Similarly to the 

recommendation outlined for seller type 1, this guidance is equally applicable to seller type 2. It 

provides an in-depth, step-by-step tutorial on building an online store using the 10Web AI 

Ecommerce Website Builder, along with marketing strategies and online retail benefits. 

Seller type 3: You are an artisan perfumer who creates unique and 
small-batch fragrances 

If you are an artisan perfumer, then you may spend most of your time crafting unique, 

small-batch fragrances. You specialize in creating perfumes using rare and niche ingredients. 

Your specialty positions you as a market leader for customers seeking bespoke and unique 

scents. Therefore, your expertise is in developing fragrances, but you face the challenge of 

marketing and selling them to a broader audience. 

Recommendation: Since your approach focuses on highlighting the unique quality and appeal 

of your products, our recommendation is to explore all three options to maximize your perfume 

sales. These options provide comprehensive guidance on establishing an online store, 

navigating sales through online marketplaces, and effectively utilizing social media for selling 

perfumes. 

 

https://10web.io/ai-website-builder/
https://10web.io/ai-website-builder/ecommerce/
https://10web.io/ai-website-builder/ecommerce/


 

Option 1: Creating a store for selling perfume online (for all 
types of sellers) 

In recent years, online perfume stores have proven to be a viable and cost-efficient option for 

sellers of all types. This section provides a concise yet comprehensive guide to creating your 

own digital fragrance store using advanced tools like the 10Web AI Ecommerce Website 
Builder. Furthermore, this section also offers key marketing strategies to effectively promote 

your online store, ensuring you make the most of the online perfume market's potential. 

Let's get started with the benefits of making an online store: 

Benefits of creating your own online shop for selling perfume 

An online perfume shop can differentiate itself by offering fragrances that are unique, 

customized, and often not available in bigger, mainstream retail stores. Startup costs are low, 

and profit margins are high, making these niche stores attractive to entrepreneurs.  

Here are some of the key benefits of creating your own online store: 

●​ Specialization in perfume shops: Large stores lack expertise in perfumes due to their 

broad product range. Starting a specialized online shop positions you as a fragrance 

expert with unique offerings, helping to establish a trendy, reliable brand with a strong 

social media presence. 

●​ Flexibility and low startup costs: An online perfume store offers a flexible business 

model ideal for small businesses or individual entrepreneurs. It comes with low startup 

costs, allowing experimentation with various fragrance lines and marketing tactics 

without significant financial risk. 

●​ High profit margins: Online perfume businesses can operate with low overhead costs 

by using personal spaces for storage and selling perfume from home, leading to high 

profit margins even with a smaller customer base. 

●​ Market expansion: Online stores enable perfume sellers to reach a global audience, 

which is essential in a market with diverse scent preferences. In addition, this expands 

the customer base and meets the growing need for online fragrance shopping. 

 



 

●​ Enhanced customer engagement: Online perfume retailers benefit from personal 

connections and customer satisfaction. The use of online stores offers opportunities for 

engagement through reviews and social media, as well as expanding the customer base 

by tapping into shared scent preferences and experiences. 

How to make an online perfume store 

Today, learning how to sell perfume online is more important than ever. For sellers interested in 

starting an online store, the following steps will guide you in setting up your online store with 

10Web AI Ecommerce Website Builder: 

1.​ Navigate to the 10Web AI Ecommerce Website Builder page and click on Generate 
Your Website to get started. 

2.​ Proceed with the option to create a website using AI. 

3.​ From the dropdown menu, select Online Perfume Store and click Next. 
4.​ Input your store name and provide your store description. Additionally, you can utilize the 

Enhance with AI feature to refine your description. Enter the domain name that you 

already have; if the domain name is not available, you can use the 10Web Domain 

Name tool to find and buy a domain name.  

5.​ Add the initial three products and categories for your store and proceed by clicking 

Generate.  
6.​ After clicking Generate, it will automatically create your ecommerce site with the AI 

Website Builder. A success popup will appear once the process is complete. Now, 

you've taken the first step toward perfume selling online. 

7.​ Click Preview and Edit to explore your ecommerce site. A preview of your website will 

be displayed with AI-generated images and will become available for buyers once your 

site goes live.  
8.​ You can customize the layout, images, and website content. Listed products can be 

added or removed on the site as needed. The site allows you to add and sell used 

perfume items. Now, you can begin accepting orders and implementing further 

enhancements.  

Add products directly from the 10Web dashboard 

Adding products to your ecommerce store with 10Web is straightforward and efficient. Here's 
how you can do it: 

 

https://10web.io/ai-website-builder/online-perfume-store/
https://10web.io/domain-name/
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1.​ Start by accessing your 10Web dashboard. 
2.​ In the left menu, click on Ecommerce and then select Products. 
3.​ Click the Add New Product button. 
4.​ Decide if your product should be Active or a Draft. 
5.​ Input product details: 

○​ Title: Give your product a title. 
○​ Descriptions: Add both short and long descriptions. You can use the Generate 

with AI tool to enhance them. 
○​ Images: Upload high-quality images of your product, including multiple pictures if 

needed. 
○​ Pricing: Set the regular price and add a sale price if applicable. 
○​ Variants: Include different variants of your product to offer customers multiple 

options. 
○​ Stock Tracking: Enable stock tracking to manage your inventory automatically. 
○​ Linked Products and Shipping: Enter details for linked products and shipping 

options. 
○​ Category: Choose the relevant category, sub-category, and collection from the 

options provided at the top right. 
6.​ Create Product: Once you've filled in all the details, click Create to add the new product 

to your website. 

6 tips to promote your online perfume store 

Online stores are just the beginning; attracting customers is the real challenge. Therefore, 

promotion is a crucial aspect of transforming your online store into a thriving business. Below 

are some tips to effectively promote your online perfume shop: 

1.​ Targeted digital advertising 

Digital advertising is essential for attracting the right audience to your perfume store. The most 

effective way to capture the attention of potential customers is to create visually appealing 

advertisements that highlight the unique characteristics of your perfumes. It maximizes the 

impact of your advertising budget by reaching the most likely consumers of high-quality 

fragrances. Furthermore, you can utilize different types of digital advertising. Recently, 

Over-the-top (OTT) advertising has become increasingly popular as it allows you to reach a 

broader audience through short commercials on streaming platforms. The purpose of these ads 

is to present the luxury and unique appeal of your perfumes in an appealing manner. 

 



 

2.​ Brand visibility 

Social media contests are an excellent way to increase brand visibility and engage with your 

audience. You can gain valuable user-generated content by encouraging users to share their 

perfume experiences. These contests help build a narrative around your brand and make your 

perfumes more relatable and desirable to potential customers. Here is an example of a 

giveaway contest that a company created to encourage people to follow: 

3.​ Online store user experience 

For entrepreneurs figuring out how to sell perfume online, it is crucial to set up an ecommerce 

website that offers seamless and intuitive shopping functionality. Easy navigation, attractive 

product displays, and simplified purchasing processes can make your online perfume store easy 

to navigate. A clear display of your best-selling and unique fragrances can also attract more 

attention and sales. Moreover, you can integrate the best AI chatbots to provide support to 

users visiting your online perfume shop. 

4.​ Pre-launch marketing 

A pre-launch campaign that incorporates countdowns and teasers can effectively generate 

excitement for new perfume launches. You can increase sales by offering sneak peeks, scent 

profiles, and special promotions leading up to the launch. 

5.​ Interactive online campaigns 

Interactive online campaigns, like virtual scent discovery experiences or brand-themed 

challenges, provide a unique way for customers to engage with your brand. These innovative 

approaches can enhance customer interaction, making the experience memorable and more 

likely to result in repeat visits and purchases. A prime example is Stories Parfums guided scent 

discovery sessions. By joining their VIP Scent Club, customers can explore fragrance samples 

live online with Tonya Kidd-Beggs, the Founder and Creative Director. 

6.​ Customer loyalty program  

A well-structured customer loyalty program can be a powerful tool in retaining customers and 

encouraging repeat purchases. By offering rewards such as exclusive discounts, early access to 

new launches, or special gifts, your brand can increase loyal patronage while also building a 

 

https://10web.io/blog/ai-chatbots-for-ecommerce/


 

sense of community. This strategy is particularly effective in the perfume industry, where 

customer preferences and loyalty play a significant role in purchasing decisions. 

Option 2: Selling perfume in online marketplaces (best for 
seller types 1 and 3) 

In this section, you will find guidance on selling perfumes in online marketplaces tailored 

specifically for Type 1 and Type 3 sellers. The guide covers the pros and cons of online 

marketplaces, top marketplaces for perfume sales, and essential tips for successful online 

selling. Let's get started. 

Advantages and disadvantages of selling perfume on online 
marketplaces 

Running a perfume business on online marketplaces comes with a unique set of advantages 

and disadvantages, each playing a significant role in the success and operational dynamics of 

the venture. In this section, we have outlined the key pros and cons associated with selling 

perfumes on these platforms 

Advantages of selling perfumes on marketplaces 

●​ No initial investment required: A major advantage for perfume sellers on marketplaces 

is the lack of initial investment. There's no need for expenses associated with setting up 

an independent online store, such as website design, maintenance, hosting, or domain 

costs, making it easy to start selling fragrances online. 

●​ High traffic and reduced need for advertising: Perfumes can be sold on major 

marketplaces such as Amazon, which receive a large number of daily visitors. Due to 

this high volume of traffic, you won't need to advertise extensively, as your products will 

be exposed to a large number of potential customers. 

●​ Built-in trust in the marketplace brand: These marketplaces have established trust 

among customers, so they do not require extensive background information about 

individual sellers, making it easier for new perfume brands to start selling without having 

to build trust from scratch. 

●​ Efficient logistics and transportation: Marketplaces offer robust logistics and 

transportation services, which can be a significant benefit for perfume sellers. 

 



 

Distribution efficiency can be improved by benefits such as free or expedited shipping 

and the option to store perfumes in marketplace warehouses. 

Disadvantages of selling perfumes on marketplaces 

●​ Intense price competition: The marketplace environment is often saturated with sellers 

offering similar products, leading to intense competition. This environment can force 

perfume sellers to lower prices, potentially reducing profit margins to stay competitive. 

●​ Lack of customer loyalty: Customers purchasing through a marketplace typically 

perceive their purchase as coming from the marketplace, not from the individual seller. 

As a result, perfume brands face significant challenges in establishing customer loyalty 

and direct relationships. 

●​ Challenges in brand establishment: Relying heavily on marketplaces can restrict the 

growth of your own perfume brand, particularly when trying to transition to independent 

sales channels after achieving substantial sales volume. 

●​ High commissions: Selling on marketplaces involves costs like a fixed monthly fee and 

a commission on each sale. For perfume sellers, these commissions can be high, often 

reaching up to 15% for certain categories, eating up the seller's profits. 

5 best places to sell your perfume online 

In 2023, various online marketplaces stand out as ideal platforms for selling perfumes, each 

offering unique benefits to cater to the specific needs of perfume sellers. 

1.​ Amazon 

The online marketplace operated by Amazon offers a resilient platform for the sale of 

fragrances. Sellers are required to establish an account, provide detailed product descriptions 

and high-quality images, and establish competitive pricing for their products. Amazon charges 

two types of selling fees: referral fees and selling plan fees. In the context of fragrances, the 

referral fee is as follows: 8.16% for items surpassing €10.00 in total sales value, and 15.3% for 

products exceeding €10.002.  

2.​ eBay 

eBay is renowned for its extensive collection of items, including used perfumes. It's particularly 

suitable for sellers of vintage and high-end fragrances from decades like the 1940s and 1950s. 

 

https://www.amazon.com/Best-Sellers-Perfumes-Fragrances/zgbs/beauty/11056591
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With its broad customer base and positive reputation, eBay is an excellent platform for sellers 

looking to reach a diverse group of buyers. 

3.​ Alibaba 

As one of the oldest players in the ecommerce sector, Alibaba offers a robust platform for B2B 

interactions. It’s particularly suitable for perfume sellers who want to buy and sell perfume in 

large quantities. 

4.​ FragranceX 

FragranceX is an ecommerce site focused on the sale of colognes and perfumes, offering a 

broad inventory. As a perfume-only marketplace, it is a great choice for sellers looking for a 

platform that caters specifically to fragrance buyers. 

5.​ Perfume.com 

Perfume.com is an excellent platform for sellers looking to distribute colognes and perfumes 

wholesale. It offers a vast selection and is known for its trustworthy reputation and competitive 

pricing, appealing to a wide range of buyers. 

5 tips to successfully sell perfume on an online marketplace 

In 2023, successfully selling perfumes online involves several key strategies, each playing a 

crucial role in the overall effectiveness of your business. 

1.​ Identifying your niche 

If you're wondering how to sell perfume online at popular marketplaces, start by identifying your 

niche and understanding their fragrance preferences. Focusing on a specific niche allows for 

more targeted marketing efforts and often results in less competition, enhancing your chances 

of standing out in the marketplace. To find your perfect perfume niche, it's beneficial to start with 

your areas of expertise or personal interest, as this will be reflected in the enthusiasm you bring 

to your business. 

 

https://www.alibaba.com/showroom/best-selling-perfumes.html
https://www.fragrancex.com/
https://www.perfume.com/


 

2.​ Market analysis 

A thorough understanding of the market is essential for successfully marketing perfumes online. 

Knowing the size of the perfume market, both globally and in specific regions, is crucial. You can 

tailor your fragrance offerings based on consumer preferences and trends. 

●​ Which scents are trending?  

●​ Which ingredients are in demand?  

Furthermore, you can make use of the best AI marketing tools to perform a competitor analysis 

and identify any potential gaps that your business can fill. 

3.​ Locating trustworthy suppliers 

In the dropshipping model, selecting the right suppliers is critical. A good supplier streamlines 

order fulfillment, reducing delays and complaints. Through consistent quality and delivery, you 

can establish customer trust and encourage word-of-mouth recommendations. When looking for 

suitable suppliers, consider their reputation, fragrance collection quality, pricing competitiveness, 

and communication effectiveness. 

4.​ Ensuring product authenticity 

In the perfume industry, authenticity is crucial. It's fundamental to your brand's reputation to 

ensure that the fragrances you sell are real and authentic.  This involves verifying the 

authenticity of products sourced from suppliers and including proper documentation, like 

authentication certificates. Customer feedback is also a valuable resource for assessing product 

genuineness. 

5.​ Selecting the right ecommerce platform 

Setting up an online store begins with selecting an appropriate ecommerce platform. Each 

platform offers a unique set of functionalities, benefits, and cost structures. Hence, It is 

important to select one that aligns with your financial capacity, technical skills, and long-term 

business goals.  The platforms listed in the last section are highly recommended due to their 

popularity and ease of use. 

 



 

Option 3: Selling perfume only on social media (best for 
seller type 3) 

This section offers advice on selling perfumes solely through social media, ideal for Type 3 

perfume artists. We will highlight the benefits of using social media for online perfume sales, 

acknowledge the limitations of this approach, and offer practical tips for effectively marketing 

and selling perfumes on these platforms. 

The benefits of using social media for online perfume sales 

Ecommerce and social media have significantly transformed how businesses interact with 

customers and market their products in the evolving landscape of online retail, particularly for 

perfume sales. Several key benefits have resulted from this transformation: 

1.​ Direct customer engagement 

Social media platforms facilitate direct interaction between sellers and buyers. This direct 

interaction not only fosters a more personal connection with customers but also helps reduce 

operational costs for companies. By leveraging social media, sellers can engage in real-time 

conversations, address customer inquiries promptly, and build a community around their brand, 

enhancing the overall customer experience. 

2.​ Access to a wider target market 

The expansive user base of social media platforms opens doors to a larger target market. 

These platforms provide an unparalleled opportunity to reach a diverse and extensive audience 

globally. For online perfume shops, this means the ability to tap into various demographic 

segments, increasing the visibility and reach of their products. 

3.​ Access to comprehensive product information 

Social media platforms such as Facebook and Instagram allow sellers to provide detailed 

information about their products, including characteristics, usage, and ingredient information. 

Furthermore, customers can comment and leave reviews on your Facebook page, as well as 

rate your store. With transparency and information, customers feel empowered to make 

informed decisions and feel confident about their purchases. 

 



 

4.​ Brand loyalty through social media marketing 

Effective social media marketing can lead to enhanced brand loyalty. By consistently engaging 

with customers through these platforms, businesses can create a loyal customer base. Social 

media allows brands to share their stories, showcase their values, and connect with customers 

on a more personal level, thereby fostering a sense of loyalty and attachment to the brand. 

5.​ Boosting SEO efforts 

Anyone interested in how to sell perfume online should understand that social media activity 

can positively impact a business's search engine optimization (SEO) efforts. Regular 

engagement, content sharing, and interaction on these platforms can improve a brand's online 

visibility and search ranking, making it easier for potential customers to discover their products 

through search engines. As part of your content marketing efforts, you can also employ AI tools 

for content creation. 

These multifaceted benefits highlight the importance of integrating social media and ecommerce 

strategies for online perfume shops. Leveraging these platforms not only enhances customer 

engagement and satisfaction but also drives sales, broadens market reach, and strengthens the 

overall online presence of the business. 

The limitations of selling perfume only on social media 

To successfully learn how to sell perfume online, it's crucial to leverage social media platforms 

for marketing and engaging directly with potential buyers. However, there are challenges 

associated with selling perfumes on social media platforms. One significant hurdle in selling 

perfume online is the inability of customers to physically test or smell the product before making 

a purchase. This sensory gap can be a major deterrent for potential buyers, as fragrance is a 

highly personal choice often made based on physical experience with the scent.  

Here are a few other limitations of social media selling: 

●​ Market oversaturation: The fragrance market on social media is highly saturated with 

numerous brands offering similar products. This abundance of choices can make it 

difficult for any particular brand to stand out. In a sea of competitors, you have to 

differentiate your brand and products to capture potential customers' attention. 

 



 

●​ Social media algorithms: Social media platforms rely on algorithms to dictate what 

content is shown to users. These algorithms are subject to change, and any significant 

alterations can impact the visibility and reach of your brand on these platforms.  

●​ Challenges in customer engagement: A product like perfume, with its strong personal 

and sensory appeal, can be difficult to engage in a digital environment. Hence, online 

fragrances require creative marketing strategies that evoke the essence of the fragrance. 

●​ Building credibility: It can be challenging to create a credible narrative for your 

fragrance, particularly without celebrity endorsements. This involves storytelling that 

resonates with your audience and authentically represents the quality and uniqueness of 

your product. 

●​ Complexities of multi-level marketing: If your business model involves multi-level 

marketing (MLM), there are challenges associated with recruiting and retaining sellers. 

Additionally, MLM models can sometimes carry a negative reputation, which can impact 

customer perception and trust in your brand. 

To address these limitations, it's important to have a multifaceted marketing approach that 

extends beyond social media. The mitigation of these challenges can be achieved by leveraging 

other sales channels, diversifying marketing strategies, and building a strong brand presence 

across various platforms. 

5 tips to sell perfume on social media 

Selling perfume on social media is a complex process that requires a strategic approach to 

capture and engage your audience effectively. Here are some hot tips for selling perfume online 
through social media: 

1.​ Understanding your target audience 

Learning how to sell perfume online involves understanding who your target customers are. By 

knowing their preferences, behaviors, and lifestyle choices, you can tailor your content and 

advertising strategies. This might involve segmenting your audience based on factors like age, 

gender, interests, or even scent preferences and creating personalized campaigns that resonate 

with each segment. 

 



 

2.​ Prioritizing high-quality visuals 

Visuals play a crucial role in selling a sensory product like perfume. Ensure your perfumes are 

accurately represented through high-quality images and videos. A good fragrance visual should 

not only convey the scent of the product but should evoke a sense of mood and feeling. 

Additionally, social media profiles reflect your brand's identity. Ensure that your brand's image 

and values are consistently reflected in your visuals. 

3.​ Implementing influencer marketing 

One effective strategy on how to sell perfume online is to collaborate with influencers. 

Influencers who reflect your brand's values and aesthetic can significantly expand your reach. 

Influencers can help your brand gain credibility by introducing your product to a larger audience. 

To make this strategy successful, you must choose influencers whose followers align with your 

target market. 

4.​ Offering exclusive promotions 

Your social media followers will be more likely to engage with your deals and promotions. 

Time-sensitive offers, special discounts, and exclusive bundles are effective tools to create 

urgency and encourage sales. The effectiveness of these promotions can be improved by 

tailoring them to the preferences and behaviors of your social media audience. 

5.​ Utilizing user-generated content 

An important aspect of how to sell perfume online is to gather and highlight perfume stories, 

and reviews, which build trust and credibility for your brand. Encourage customers to share their 

experiences and stories with your products. User-generated content not only serves as 

authentic marketing material but also builds trust with potential customers. 

By incorporating these strategies, you can effectively utilize social media to market and sell 

perfumes, creating a strong online presence that resonates with your audience and drives sales. 

Conclusion 

Selling perfume online offers great potential but also comes with challenges. To succeed, you 

need to understand online marketplaces, ecommerce platforms, and marketing strategies. This 

 



 

guide covers launching a successful online perfume business with tips on using the 10Web AI 

Ecommerce Website Builder and leveraging social media. Whether you're starting a new store, 

expanding an existing one, or starting fresh, this guide provides valuable insights. Follow these 

strategies, stay updated on trends, and watch your fragrance business thrive online. 
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