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OUPEKTUBA NMPE3UOEHTA PECNYBINUKU BENAPYCb
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O NEBIOPOKPATU3ALIUN TOCYAAPCTBEHHOIO AMMNAPATA U NOBbILLEHUAU KAYECTBA
OBECNEYEHUA XU3HEOEATENNbHOCTU HACEJNEHUA

(B peq. Ykasa lMNpesngeHta Pecnybnukn Benapyck ot 13.06.2023 N 172)

BaxHenwunmmn 3agadamu 6enopycckoro rocygapcrBa SIBMSIIOTCS 3aliMTa NpaB M 3aKOHHbLIX WHTEPECOB
rpaxkgaH, cosgaHue ycrnoBuii ans cBoGOAHOrO M AOCTOMHOIO PasBUTMS NIMYHOCTU, MOBLILEHWE Ka4YecTBa »KU3HU
nogen. YcnewHoe pelleHne 3TuUX 3agad BO MHOFOM 3aBMCUT OT TOro, HacKorbko 3dhdeKkTMBHO OeNCTBYET cucTema
paboTkbl C HaceneHnem.

Focy,u,apCTBOM NOCTOAHHO NPUHMUMAKTCA Mepbl, HanpaselleHHble Ha COBepLUEHCTBOBAHNE MEXaHU3MOB
pa6OTbI C rpaxgaHamu, npeacraButenamMmmn ropnamnyeckmnx auL npun peannsaumm nMm cBoux npas, 3aluTe 3aKOHHbIX
MHTEpPECOB. M B aTOM HanpasneHnn caenaHo Hemarno.

B paboTte rocygapCTBEHHbIX OpraHOB M rOCYAapPCTBEHHbIX OpraHvM3auuid (danee, ecrnv He ykas3aHO MHOe, -
rocydapCTBEHHblE OpraHbl) NPeBanvpyoT Takme NPUHLUMMLI B3aMMOAEWCTBUSI C HACENEHNEM, KakK:

3aABUTENbHBIN NPUHLMN "O4HO OKHO", MCKMOYaloLWMIA HEOAHOKPATHbIE NOCELLEHUS TOCY4AapPCTBEHHOIO OpraHa
3aMHTEPECOBAHHbIM NIULOM, a TakKe MUHUMU3NPYIOLLMIA NpeacTaBnsemMble TakuM NULOM CBeAEeHUS, HeobxoamMMble
AN oCcyLecTBNEeHNss agMUHUCTPATUBHBIX NpoLeayp;

NpUHUNN NPpUOpUTETA y4eTa 3aKOHHbIX MHTEPECOB rpaxaaH U pnan4ecknx nmu.

Pa3BuBaetcs WHOPMaLIMOHHOE B3aMMoOOEeNCTBME Ha nnatdopme obLerocynapcTBeHHON
aBTOMAaTM3NPOBaHHOW WHGOPMALMOHHOW CUCTEMbI, BHeApeHa rocygapCTBEeHHas eguHast (MHTerpupoBaHHasi)
pecnybnukaHckaa MHGOpPMaLMOHHasa cucteMa ydeta n obpaboTkm obpalleHuin rpaxaaH v Ipuaudeckux I,
MO3BONSAOLWAA OCYLWECTBMAATE LEHTPaNn30BaHHbIA YYET, XpaHEHWE 3MEKTPOHHbBIX M MUCbMEHHbIX 0BpalleHuin u
OTBETOB (YBEAOMIIEHUI) HA HUX, @ TAKKE KOHTPOSb 3a paCCMOTPEHNeEM obpalleHni.

Tem He MeHee rocygapCtBeHHbIM OpraHamMm Ha BCeX YPOBHAX rocyaoapCTBEeHHOro ynpasneHuda HeobxooMmo
yaoendaTtb MakCcMMalribHO€ BHMMaHWE MNOBbIWEeHUK pe3ynbTaTUuBHOCTU paﬁoTbI C rpaxpgaHamu, npegcrasutenaMmmn
ropngn4ecknx nud, KadectBa obecneyeHnss XKM3HeOEeATEeNbHOCTM HaceneHusd, B TOM 4ucne Sq)CbeKTMBHOIZ
peanusaunn noctynarwowmx uHMUMaATUB NO pPas3fMyHbIM BOMpoOCam Xun3HeobecneyeHus. )J,e6rop0|<paTM3au,M;|
JOIMKHA HOCUTb BCeOOLLNIA, TOTaNbHbIN XapaKkTtep, NpoHMKaTb BO BCe 0©e3 UCKMYEHNST acneKThbl XXM3HM 00LLeCTBa,
3arparmeatb 4eATellbHOCTb BCEX rOCyAapCTBEHHbIX CTPYKTYP.

Mpy 3TOM C Y4ETOM COBPEMEHHbLIX peanuii, JOCTUrHYTOro YpoBHSI MHcpopMaTu3aumm obLiectTea HeoGXoanMo
Goree MacluTabHO pasBMBaTb BO3MOXHOCTM UMGPOBLIX nnatdopm AN  BbiCTpauBaHus 3dEKTUBHOMO
B3aMMOOENCTBUA U MapTHEPCTBA MeXAy [rOCyOapCTBEHHbIMU OpraHamu W rpaxdaHamu, npeacTaBUTENsIMU
IOPUANYECKUX NUL, OAHOBPEMEHHO obecneunBasi MHOoOpMaLIMOHHY0 6e30MacHOCTb.

CoBepLUeHCTBOBaHNE chepbl OCYLLECTBIEHNS aAMUHUCTPATUBHBIX MpoLedyp BCerga siBfsnocb M ocTaeTcs
OZHUM U3 NMPUOPUTETHLIX HamnpaereHuin AebopokpaTnusaumm rocyaapcTBeHHoro annapara. lMpogomkeHue paboTel B
AaHHOM HarpasfieHUM OOMKHO BbiTb CKOHLEHTPUMPOBAHO Ha pasBUTUM LMGPOBLIX TEXHOMOMMI, NPeaoCTaBMsALIMX
HOBble BO3MOXHOCTM [Afsi TOro, YTOoB6bl aAMWHUCTPATUBHbIE MPOLEAYPbl CTanuM MakKCUMMarbHO MPOCTbIMU, He
06pPEMEHSIIOLLMMMU HU FpaKaaH, HU CyGHbEeKTOB XO3SICTBOBAHWS.

Peanmsyﬂ yKa3aHHbII7I BEKTOp Ha COBpeMeHHOM 3Tane, pyKkoBoAUTENAM rocygapCTBeHHbIX OpraHoB cnenyet



aKUEeHTMpoBaTb YCUNUA Ha MepeBofde aAMUHUCTPATUBHbLIX MNpoueayp, B MepBylo odepeab HaubGonee
BOCTpeGOBaHHbIX Cpeau HaceneHus, B aNeKTPOHHY0 hopMy.

ABnsgetcaA akTyanbHbIM  BHeApeHWe B MPaKTUKy OCYLLECTBNEHUS agMUHUCTPaTUMBHBLIX Mpoueayp
NpoakTUBHOTO dhopmarta, MaKCUManbHO WCKIoYaloLLEero HeobXoAMMOCTb JIMYHOIO y4YacTus 3aMHTEepecOoBaHHOMo
nuua B npolecce cbopa 1 nogayn ceedeHuin Ans ocyLLEeCTBNEHUs aaMUHUCTPATMBHOM NpoLeaypshl.

B uensax nosbiweHus achpeKTUBHOCTU paboThI C rpaxkaaHamu, NpeacTaBUTENSAMU OPUANYECKUX NUL,
KayecTBa obecneyeHns KU3HeAEATENIbHOCTU HaceneHUs, OTKPbITOCTU FOCyAapCTBEHHbIX OPraHoOB, a TaKxe
MX ganbHewnlen nedopokpaTUsaLmu:

1. CuutaTtb cOCTOsIHME pa60Tb| C HaceneHnemMm ogHUM U3 OCHOBHbIX KpuTepueB OLUEHKHN AeATeNIbHOCTU
rocygapctBeHHbIX OpraHoB. B cBA3n ¢ atum pnsa BbiCTpanBaHNA 3(*)(*)eKTVIBHOFO B3auMoaencTBuA ¢
HacerneHuwem, B TOM 4Yucrie B pexxmme pearibHOro BpeéMeHu:

1.1. pykoBoanTENAM rocyaapCTBEHHbIX OPraHoB:

NPOAOIMXUTL NPAKTUKY NPOBeaeHUs MPAMbIX TenedOoHHbIX NUHWUIA, Bble3aHbIX NUYHBIX NPUEMOB, opraH13aLmm
06LLECTBEHHbIX MPUEMHbIX, MPECC-KOH(EepeHLMiA No akTyanbHbIM AnS HaceneHusl BoOMpocam, B TOM 4ucre C
npuBneyYeHnem npeacTaBuTeneil CpeacTs MaccoBoi MHopMaLIMK, CyObEeKTOB rpaxaaHckoro obLuecTsa, BKoYas
BedyluMe MOrnoAexHble o6lUecTBeHHble obbeauHeHusa. [Mpy 3ToM nogHMMaemble rpaxaaHamy BOMPOChI, He
TpebyloLme 3HAYMTENBHOTO AOMOMHUTENBHOIO (PMHAHCUPOBAHWUA U CheuuanbHON OOMNONHUTENbHOM NPOBEPKU U
OTHOCALLMECA K KOMMNETEHLUMUM COOTBETCTBYHOLLEro AOMKHOCTHOMO Nuua, AOMKHbLI peluaTbcs GesoTnaraTensHo U
CUCTEMHO;

paccmaTpumBaTb o6pau.|,eHM9| no Hambonee ﬂp06ﬂeMHbIM BOMNpocam X1U3HegeAaATeribHOCTU rpaxgaH Cc Bble3aoM
Ha MeCTO B Uendax n3dy4eHund, aHarnnaa CnoxmsLuencs cutyauum n onepatnBHONO UX peLlleHnd;

NMPUHUMaTb Mepbl MO MAaKCMMambHO LUMPOKOMY aHOHCHMPOBAaHWIO M OCBELLEHMI0 MPOBOAMMON paboTbl ¢
HacerneHueM B CpefcTBax MaccoBoOW UHGOpMaLnK;

obecneynTb MCMoNb3oBaHE WHTEpPHET-CepBnNCOB (BVI,EI,eOXOCTMHFOB) aona BegeHunda npamMbixX TpaHCﬂﬂLlMVI B
rnobanbHom KOMﬂbI‘OTepHOVI cetn MHTepHeT, pasmelleHna BMOEOCKXKETOB MO HacCywHbIM BOMNpPOCaM XWU3HU
obulecTea u rocynapcrBa,

npoBOONTb Ha NOCTOSIHHOW OCHOBE VIHCbOpMaU,I/IOHHO-ﬂpOCBeTVITeJ'IbCKyI'O pa60Ty C HacerneHunem, B TOM Hucrne
BCTpe4yn B TPyAoOBbIX Konnektueax, Oounanoroeble nnowanku, no akKTyalibHbIM Bonpocam
coumanbHO-3KOHOMUYECKOTO U 06LECTBEHHO-MONMUTUYECKOrO pa3BnUTUA, akKTMBHO MNpuBriekaTtb K OaHHON pa60Te
nonunTororos, coumnornoroB, UHbIX HpeﬂCTaBVITeJ'IEVI 9KCNnepTHOoro coobulecTBa;

obecneunTb BeaeHue O(*)I/ILI,I/IaJ'IbeIX aKKayHTOB B MOnNynaApHbIX couuanbHbIX CeTAX C pa3MelleHneM
HOBOCTHOIO U MHOIO aKkTyalribHOro MH(bOpMaLLVIOHHOFO KOHTEHTa,

npuenekartb K pa60Te OKCMNEepPTHbIX W  KOHCYINbTAaTMBHbIX COBETOB 0OLECTBEHHbLIX aKTUBUCTOB,
HpeﬂCTaBMTeﬂeVI Cy6'beKTOB rpaxgaHcKoro obuecTBa, BKMOYas YreHOB BeayLnX MONOAEXKHbIX 00LEeCTBEHHbIX
obbeanHeHun, yunuTtbiBatb MHEHWE TrpaxnaH npu co3gaHun yCJ'IOBI/I17I ans obecnevyeHnst XM3HeOesaTeNbHOCTU
HaceneHua,

obecrneunTb Hagnexailyto paboTy ropsded  nNUMHUM  NO  npuemMy obpalleHun no  Borpocam
CNpaBOYHO-KOHCYNBTALMOHHOIO XapakTepa, CBA3aHHbIM C AeSATENbHOCTbIO FOCYAAPCTBEHHBLIX OPraHoB;

He [onyckaTb ANMUTENbHOro OXuaaHuA rpaxgaHamu, npeacraBsutendamMu opungnydecknx nuy npuema B
rocygapCTBEHHbIX OpraHax, a TakKXe opraHum3auunax, obecneymBalOLMX XKU3HEAEATENbHOCTL HAceneHusl, B TOM
qyyucne nytem obecneveHusi CBoeBpeMeHHOVI YKOMMNNIEKTOBAaHHOCTN KaapamMu, BHeOpeHud I/IHCt)OpMaLI,MOHHbIX
TEXHOMNOMMN ANCTaHUMOHHOIO 06CJ'Iy)KMBaHI/IF| rpaxnaH, a TakkKe CUCTeMbl 3NIEKTPOHHOIo ynpaBrieHna o4vepenblto,
ecnm 3To Heobxoanmo ¢ y4eToOM Konn4yecrtea n CI'IeLI,I/ICbMKI/I nocTtynaroumx o6paL|.|,eH|/||?1;

NCKIIOYNTDb Cly4aun HeobOCHOBaHHOMO BbI30Ba rpaxagaH, ﬂpeﬂCTaBl/lTeﬂeVI ropngnyecknx nu, B Cyabl, OpraHbl
NPoOKypaTypbl, BHYTPEHHUX O€efl, FOCYﬂapCTBEHHOVI 6esonacHoctn, KomuteTta rocygapCTBeHHOIo KOHTPOIA,
HasnoroBble, TAMOXEHHbIE N UHble TOCyAapCTBEHHbIE OpraHbl, HAXOXOEHUA YKa3aHHbIX JIML, B Ha3BaHHbIX OpraHax



CBepx BpeMeHu, HeobxoaMMoro Ans Npou3BoACTBa NpoLeccyanbHbIX AeACTBUI;

npn NPpUHATUN peLUGHVIVI, 3artparmearowinx npaea, cB0obOAbI M 3aKOHHbIE WHTEpPECHI rpaxgaH n npnan4yecknx
g, HEeYKOCHUTENbHO cobnogatb TpGGOBaHVIFI 3aKoHoAaTernbCTBa, He O0MnycKaTb UX NMPOMU3BOJIbHOIO TOJIKOBAHUA
npn npuMeHeHun. B clniydae HeACHOCTU WK HETOYHOCTU HpeﬂHMcaHMVI NnpaBOBOro akTa pelweHuna OOJNKHbI
NPUHNMAaTbCA UCXO0OA U3 MaKCMMaribHOIo y4eta 3akKOHHbIX MHTEePEeCOB rpa>XgaH n ropnanvyeckmnx nuu;

obpawate ocoboe BHUMaHWE Ha obecneyeHve BHUMATENbHOrO, OTBETCTBEHHOro, A0b6poxenaTenbHOro
OTHOLWeHNsA paboTHUKOB K rpaxkgaHam, NpeacTaBUTeENsM IopUaMYecknx nuu, cobnogeHre TpeboBaHuin cnyxxebHomn
atukn. Mo kaxgomy cnyyalo dopmanuama, nNpeaB3AaToro, HEeTakTUYHOro nosBedeHus, rpybocTn 1M HeyBaXeHus K
nogsM  NpoBOAMTbL MPOBEPKY M NPU MNOATBEPXKAEHWM COOTBETCTBYHOLMX (DAKTOB MpPUBMEKATb BMHOBHBIX K
ANCUMNIIMHAPHON OTBETCTBEHHOCTU BNNOTb 40 OCBOBOXAEHUS OT 3aHMMAaeMOn JOMKHOCTY;

1.2. pykoBOAMTENAM PecrnybnuKkaHCKMX OpraHoB rocydapCTBEHHOro yrnpaeneHus U (UNnu) ux 3aMecTuTensam,
npeacepatensM obnucnonkomos, MuHckoro ropucrionikoMa U (Mnn) UX 3amecTUTENsM, yrnpaensaoLlWwmMM genaMu
npoBoANTb MO rpadouKy:

NU4YHbIN NpuemM exeHegensHo ¢ 08.00 go 13.00 unu ¢ 15.00 go 20.00. Mpwu 3TOM He pexe ogHoro pasa B
MecsAL, JIMYHBIN NpueM AofmKeH 3akaHynBaTbes He paHee 20.00;

npsiMble TenedoHHbIE NUHUK BTOPYo cyB60Ty kaxaoro mecsua ¢ 09.00 go 12.00;
Bble3iHble NNYHbIE MPUEMbl HEe peXxe OOHOro pasa B KBapTar.

PykoBoguTtensm pan-, ropuMCrofikOMOB, MECTHbIX agMUHUCTPaLMn panvoHOB B ropogax W (Mnm) wux
3amMecTuTensam, ynpasnsioLwmm genamm npoBoanTb Mo rpadnky:

nuyHbIA Npuem kaxayto cpeny ¢ 08.00 go 13.00 nnu ¢ 15.00 go 20.00. MNpn 3aTOM He pexe ogHOro pasa B
MecCSL NIMYHbIN NpUemM AomKeH 3akaHumBaTbes He paHee 20.00;

npsimble TenedoHHbIe NHUK Kaxkayto cy66oTy ¢ 09.00 go 12.00;
Bbl€3HblE NMYHbIE NMPUEMbI HE peXe OfHOro pa3a B KBapTar.

PykoBoauTensmM noc-, CENbUCMONKOMOB M (UNK) NX 3aMeCTUTENsIM, YNpaBnsowWmMM genaMmy npoBoguTb Mo
rpacuky nuyHbld npuem kaxayto cpeny ¢ 08.00 go 13.00 unu ¢ 15.00 go 20.00. MNpu aTOM He pexe O4HOro pasa B
MecsL, JIMYHbIN NpuemM AormKeH 3akaH4unBaTbes He paHee 20.00.

HavanbHrkam CTPYKTYpHbIX nogpasaeneHuii pecnybnmKaHCKMX OpraHoB rocydapCTBEHHOIO yrpaBreHus no
PELLEHNIO PYKOBOAUTENEN STUX OpraHoB MPOBOAMTL NpsiMble TENE(OHHbIE NMHUM MO BONPOCaM, BXOASALLMUM B UX
KomneTeHuuto, Nnbo no 3apaHee nnaHnpyemon teme kaxayt cyb6oty ¢ 09.00 go 12.00, 3a MCKMOYEHNEM BTOPOW
cy660TbI Mecsua.

Mpn HeobxoaMmocTn, OBYCMOBMEHHOW B TOM 4MCMEe 3HAYUTENbHbIM KONMMYECTBOM oObpalleHUn, NWUYHbIN
npuem n npsiMble TenedoHHbIe TMHUU MOTYT NPOBOAMTLCA Yalle 1 6onee NPoaoHKNTENbLHOE BpeMsl.

I'IpM M3MEHEHUN cCOornacoBaHHOIo nopdnka JIM4YHOro npuema COOTBGTCTByIOUJ,I/IVI FocyﬂapCTBeHHbIVI opraH
OOIKeH yBe4OMUTb 00 aTom rpaxgaH, 3anncaBLUNXCA Ha TNNYHBIN npuem;

1.3. pekomeHOoBaTb genytataMm BCeX ypoBHeu, uneHam CoBeTta Pecnybnukm HaumoHanbHoro cobpaHus
Pecnybnukn benapycs:

npu paccMoTpeHumn o6pau.|,eH|/||7|, coaepxawmx Mchopmau,mo O HapyweHUn npae N 3aKOHHbIX MHTEPECOB
rpaxgaH, wucnonb3oBaTtb UMeWMnecda noJiHoOMo4YnA OnA YyCTpaHeHnda OonyLleHHbIX HapyLLIeHI/IIZ, COXpaHATb
BOMPOCHI HA KOHTPOJ1€ A0 UX MOJIHOro pa3peLueHns,;

NPUHUMAaTL KCYeprbiBaloLlMe Mepbl, HanpaBleHHble Ha pelleHUe Ha MecTax akTyarnbHbIX npobrnem
KU3HEOEeATeNbHOCTM HacerieHWsl, a Takke yyacTue B peanus3auuyM CUCTEMbl TOCYAapCTBEHHbIX COLMarnbHbIX
CTaH4apTOB MO 06CNYXMBAHUIO HAcemNeHUst pecnyonvku;

CTUMynunpoBatb 3aMHTEPEeCOBaHHOCTb niogen B pasBuTumn CBOUX pPEernoHoB, B TOM 4ucCrie nocpencrtasom



y4vyacTtua B TepputopraiibHOM 0o0LEecTBEHHOM CamMoynpasineHnn, a Takke B pearnn3aumm rpaxgaHCKnx MHUUMaTmuBs;

cnocobcTBoBaTh (HOPMUPOBAHUIO KaHamna oGpaTHOW CBSI3W C HacefieHWem, B TOM YMClie MOCPencTBOM
0OOLLECTBEHHbIX OOCYXXOEHWI VHTEpEecylolMX rpaxagaH BOMPOCOB, WHbIX (OpM  yyacTus rpaxgaH B
roCydapCTBEHHbIX 1 OBLLECTBEHHBIX AeraxX Ha MeCTHOM YPOBHE;

1.4. MuHucTepcTBy tOCTULMKN obecneynBaTb KOOPAMHALMIO U METOOO0MOrMYEeCcKoe CONnpoBOXAeHME paboThbl
rocydapCTBEHHbIX OpraHoB C  HaceneHWeM B 4YacTU  OCYLUECTBNEHMS  NPaBOBOrO  MPOCBELLEHUS,
COBepLUEHCTBOBaHMS 3akoHoAdaTenbCcTBa 06 obpalleHunsX rpaxgaH v opuaudeckux nuu, o6 agMMHUCTPATUBHBLIX
npoueaypax U NpakTUK1 ero NpUMeHeHus;

1.5. rocygapCTtBeHHbIM oOpraHamMm W pefakunam rocygapCrtBeHHbIX CpencTts MaccoBOW VIH(bOpMaU,I/IM Ha
NOCTOSIHHOW OCHOBE:

ocBelwaTe B CpeacTBax MacCOBOWM  WMHdopMauuMu npuHMMaemble Mepbl Mo AeGlopokpaTvaauunm
rocydapCTBEHHOIO annaparta, COBEpPLUEHCTBOBAHWUIO paboTbl C HacerneHuem, ¢popMbl BOBIIEYEHUS FpaxkgaH B
paboTy pecnybrnMKaHCKUX M MECTHbIX OpPraHOB, MOSOXUTENbHbIE MPYMEPbl PeLLeHUst NOCTyMNalLWmX OT rpaxaaH
BOMPOCOB, X0 PELUEHNS BbISIBIEHHbIX Pe30HaHCHbIX MPOGIIEMHBLIX BOMPOCOB;

npoBoONTb MH(*)OpMaLI,I/IOHHO-I'IpOCBeTMTeJ'IbCKyIO paGOTy, HanpaBlieHHYyK Ha pa3bACHeHne HacerneHuto
KOHCTUTYLUMOHHbIX Tpe6OBaHI/II71 Nno B3aMMHOW OTBETCTBEHHOCTM rocygapcTtea nepen rpaxgaHaMmu n rpaxgaH nepen
rocynapcCrtBoOM;

1.6. pedakuMsam rocydapCTBEeHHbIX CPEACTB MacCOBOM WHGOpMauuM B TedyeHue AByX pabounx aOHei
yBEeOOMISATb FOCYAapPCTBEHHbIE OpraHbl 06 ONyOnMKOBaHHBLIX B COOTBETCTBYHOLLMUX NeYaTHbIX CPeAcTBaxX MacCOBOW
NHdOpMaLIMK, pasMeLLIeHHbIX B Terne- U paguonporpaMmmax nubo ceTeBbIX U3OaHUsaX MaTepuanax 0 HeBbINonHeHnn
paBoTHUKaMK TaKUX opraHoB TpeboBaHWiA 3akoHoAATENbLCTBA NPU paboTe C HaceneHueMm.

PyKOBOLI,I/ITeJ'IVI rocygapCTBeHHbIX OpraHoB 00s13aHbI paccMOoTpeTb Takme martepualnbl U NPUHATbL Mepbl No
YCTpaHEeHUo gonyuleHHbIX Hapymean?l N NMPpUYnH, NX nopoXxaawwmx, a Takke npu Hanmn4mm OCHOBaHuM npueneyb
BMHOBHbIX B 3TOM K LI,VICLI,VII'IJ'II/IHapHOVI OTBETCTBEHHOCTU.

2. anHﬂTb Mepbl no nanbl-leﬁmemy coBepLeHCTBOBaHUKO nopsaaka ocyulecTtBneHus
agMUHUCTPATUBHbIX Npoueayp AnsA HacerieHusA. anI 3TOM:

2.1. npueM rpaxaaH C 3asiBNeHnsiM1M 06 OCyLLECTBNEHUN aAMUHUCTPATUBHbLIX MpoLeayp (3a UCKIYeHnem
aAMMHUCTPATMBHbIX MpoLeayp, OCYLUECTBNSIEMbIX OCYAAPCTBEHHBIMU OpraHaMu WM WHbIMW OpraHu3auusiMm B
OTHOLLIEHUWN CBOMX pabOTHMKOB):

OOMKeH HaymHaTbecs B pabouyne gHu He nosgHee 08.00 unu 3aBepluatbea He paHee 20.00. MNpu aTOM XOTA
Obl 0AMH paboynin AeHb B HEAENIO NPUeM OMKeH 3akaH4mBaTbes He paHee 20.00;

MOXET OCYLLECTBMATLCA NO cy660Tam U (M) BOCKPECEHbAM, eCI 3TO HeoBXoAMMO C YYETOM KonMyecTsa U
cneundukm obpalleHunit 3a ocyLLECTBIEHMEM aAMUHUCTPATUBHbIX NpoLieayp.

Mo pelleHntio PYKOBOAUTENS TFOCYAApCTBEHHOrO oOpraHa npu HeoBXOAUMOCTM MOXET OCYLUECTBMATLCS
npegBapuTeribHasl 3anucb rpaxkaaH Ha Takol npuem. PykoBoauTENM HecyT MepCoHarbHyl0 OTBETCTBEHHOCTL 3a
obecrneyeHne ykazaHHOIMo pexvMa paboTbl B BO3MMaBMSEMbIX FOCYAapCTBEHHbIX OpraHax, a Takke B NOAYMHEHHbIX
opraHusaumsix;

2.2. paccmaTpuBatb B KayecTBe rpy60ro HapyLweHna OOIMKXHOCTHbIX obsi3aHHOCTEN (*)aKTbI HenpaBOMeEpPHbIX
I/ICTpe6OBaHI/IF| OT 3anHTepeCcOoBaHHbIX AL, O6paTI/IBLIJMXCF| 3a ocyulecTBrieHmemMm a,EI,MMHI/ICTpaTMBHOVI npouenypeobl,
OOKYMEHTOB U (I/IJ'II/I) CBedEeHNN, a Takke OTKasa B NMPUHATUN 3asBneHnn od ocyulecTBneHun agMUMHNCTPAaTUBHbIX
npoueanyp, B TOM 4nucrie B CBA3N C Bp€MEHHbIM OTCYTCTBMEM COOTBETCTBYHOLLEIO pa60TH|/|Ka;

2.3. He Oonyckatb HeobOCHOBaHHOIO BBEOEHUSA HOBbIX aOMUHUCTPATUBHBLIX nMpouenyp, yeBernm4veHmnsa CcpokoB
OocyuwlecTBleHna adMUHUCTPATMBHBLIX npouenyp, NpUuHUMaTb Mepbl NO COKpaLeHU0 nepeqyHAa JOKYMEHTOB U (I/IJ'II/I)
CBELEHUN, npencraendemMbiX 454 oCywecTBeHna agMMHUCTPaTUBHbIX nNpoueayp;

24. B uendax cokpalleHua kKonuyectBa aaMUHUCTPATUBHBLIX nMpoueayp wW  ynpoweHua nopdaaka ux



ocyuwecTBrnenns Cosety Munuctpos Pecnybnuvkun Benapychb:

COBMECTHO C obnucnonkomamu u MwuHckuM  ropucnonikomom, OAO "AreHTCTBO cepBucM3aLUKU U
PEUHXUHUPUHTA" Ha NOCTOSIHHOM OCHOBE NMPOBOAWTL UHBEHTAPU3aLIMIO adMUHUCTPATUBHBIX NPOLeayp;

COBMECTHO C obnucrnonkomamm u MUHCKUM TFOPUCMOMKOMOM MNPUHMMAaTb Mepbl MO  KOHconuaauuu
agMUHUCTPaTMBHBIX Npoueayp B crnyxbe "ogHoO OkHO".

MHdopmaumio o npogenaHHon paboTe B COOTBETCTBMM C ab3auamy BTOPbIM M TPETbUM YacTu NepBoi
HacTosILLEero noAnyHKTa npeacTaBnAate B AgmMunuctpauuio lNpesupeHta Pecny6nukn Benapych exerogHo He
nosgHee 31 gekabps;

2.5. obnucnonkomam 1 MMHCKOMY rOpUCMONKOMY:

po 31 pekabpsa 2023 r. npuHATL Mepbl NO Hagnexallen opraHusauum MecT npuema rpaxgaH npu mx
obpalleHnn 3a oCyLLECTBINEHNEM aAMUHUCTPATMBHbIX NPOLEaYp B pali-, TOPUCTIONKOMbI, MECTHbIE aAMUHUCTPaLIMM
parioHOB B ropogax c ydeToMm TpeboBaHMW 3akoHogaTenbcTBa WM cobriiogeHveM MMUOKEBOW COCTaBNSAOLEN,
obecnedyeHunio KOHUAEHUMaNbHOCTM NHAOPMaLMN B MeCTax Npuema rpaxaaH, CoKpaLlLleHU0 BPEMEHU OXUAaHNS
B ouyepean, YNy4ylleHWO YCMOBMI B MeCTax OXuAaHus Mpuema, yBENMUYEHWUIO KonuyecTBa aAMMHUCTPATUBHbIX
npoweayp (BoOnpocoB) UCMOMKOMa, NO KOTOPbIM BO3MOXHO obpalleHue B criyxby "oaHO OKHO";

obecneunBaTb MakcUMarnbHO MOMHOe MHpopMUpoBaHUE rpaxaaH o paboTe cnyxGbl "OQHO OKHO", a Takke
MECTHbIX UCMOSHUTESNbHBIX U pacrnopsianTeNbHbIX OpraHoOB MO OCYLLECTBIIEHUI0 aAMUHUCTPATUBHBIX Npoueayp, B
TOM u4KCre Yepe3 cpeacTBa MaccoBoW MHopMaLmMn, rnobanbHyo KOMMbIOTEPHYHO ceTb VIHTEPHET 1 pasmelleHne
coumarnbHoi peknambil.

3. MoBbicUTb ypoBeHb MHopMaTU3aumm B cchepe paboTkl ¢ HaceneHnem. B aTux uensx:

3.1. cuutaTtb, 4TO ONEeKTPOHHbIEe OOKYMEHTbI, JOKYMEHTbl B 3N1EKTPOHHOM BUAE, 3NTIEKTPOHHbIE coobLLeHus n
MHble CBeaeHnA B 3ﬂeKTp0HHOI7| d)opme, HanpaelieHHble rocyaapCTBeHHbIMW OpraHamMmu B CrydasXx, onpeneneHHbIX
3aKoHOOaTernibCTBOM, B aKTUBUPOBAHHbIE JIUYHbIE ANTEKTPOHHbIE KabOWHETLI Ha eAMHOM noptane aNeKTPOHHbIX yCnyr
MX Bnagenbuam, ABnATCA JOCTOBEPHbLIMU, HaaNeXxXalnum o6pa30M MU NONYyYEeHHbIMU N BNEKYLWNMU OPUOANYECKU
3Ha4YMMbl€ NocneancTBuA,

3.2. rocygapcTBEHHbLIM OpraHam:

MaKCMManbHO  WCMOMb30BaTb  ONEKTPOHHBbIA  OOKYMEHTOOOOPOT,  BKMOYas  MEXBEAOMCTBEHHbIE
NHOPMALIMOHHBbIE CUCTEMbI, NPY peanu3auun rocygapCTBEHHbIX (MYHKLUUA, B paMKax B3aMMOZENCTBUS MeXOy
co6ol unu ocyLLecTBNEHUN aAMUHUCTPATUBHBIX NpoLeayp;

obecrneuymBatb B cny4dadx, npeayCMOTpPpEeHHbIX B MOANYHKTE 3.1 HacTosiwero NyHKTa, BO3MOXHOCTb
HanpaBleHUA 3NMEeKTPOHHbIX OOKYMEHTOB, OOKYMEHTOB B 3JIEKTPOHHOM BUAE, 3NEKTPOHHbIX COOOBLLEHUA N UHBIX
cBedeHuin B SﬂeKTpOHHOVI cbopme, B TOM 4Hucne npu ocywecTteiieHnn agMMHNCTPAaTMBHbLIX npouenyp, snagenbuam
JINYHbIX SANEKTPOHHbIX KabWHETOB Ha eQUHOM noptane 3NeKTPOHHbIX YyChnyr;

coBmMecTHO ¢ PYT1 "HaumoHanbHbIN LEeHTP 9MNEeKTPOHHbIX ycryr" B TedyeHue Mecsaua co AHS odomumanbHOro
onybrnvMkoBaHMs HOPMATMBHOIO MPaBOBOIO akTa, M3MEHSIIOLIEro NPaBOBOE PEryrMpoBaHNE agMUHUCTPATUBHbIX
npoueayp, akTyanmanpoBaTb CoAepXKallytocs Ha e4MHOM nopTane 3MNEKTPOHHbIX YCIyr MHPOPMaLMo B OTHOLLEHU
a4MWHUCTPATUBHBIX NMpoueayp, OCYLLECTBNSEMbIX B S7IEKTPOHHOW hOpME;

B LUECTUMECHYHbLIN CPOoK obecneunTb BHeceHue cBefeHun o6 MHAOPMaUMOHHBIX pecypcax (cuctemax),
ncnomnb3yeMblX AN OCYLUECTBNEHUS aAMUHUCTPATUBHLIX nNpoueayp, B peecTpbl MeTafaHHbIX, 3NEeKTPOHHbLIX
CEPBUCOB U HOPMAaTMBHO-CNPAaBOYHOW WHGOPMaUMM, a Takke Ha MNOCTOSHHOW OCHOBE nogdepxuBaTb UX B
aKTyanbHOM COCTOSIHWW;

3.3. Coety MuHuctpoB Pecny6nuku Benapyce:

B LUECTUMECSAYHLIN CPOK Onpeaennutb nepeyeHb rocyaapCTBEHHbIX MHAOPMALMOHHBIX PecypcoB (cuctem),
noanexawmx uHTerpaumm c¢ obuwerocygapCTBEHHON aBTOMATU3MPOBAHHOM WHM(OPMALMOHHOM CUCTEMON ANs
OCYLLECTBMEHNA aAMUHUCTPATMBHbLIX Npoueadyp, WM CPOKU TakKOW WHTEerpauuun, exerogHo OCyLWeCcTBATb ero



aKTyanusaumio;

COBMECTHO C HaumoHanbHbIM 6aHKOM B LUECTMMECSIYHbIN CpoK npopaboTaTb MexaHusMm NpedocTaBeHus
YNONHOMOYEHHbIM OpraHam BO3MOXHOCTU TMony4YaTb MOATBEPXKAEHWE BHECEHUS CyObekTaMu XO03ACTBOBaHUS
nraTbl, B3MMaeMoW Npyu OCYLLECTBIIEHUM aAMUHUCTPATUBHBIX NpoLieayp;

3.4. Cosety MunnctpoB Pecnybnukn Benapycbk coBmecTHO ¢ obnucnonkomamum go 31 gekabpsa 2025 r.:

NMPUHATbL Mepbl No obecneveHuo LLMPOKOMONOCHOIro aocrtyna K rnobanbHon KOMFIb}OTepHOIZ cetn MHTepHeT
HaceneHnd, npoXxuneatroLlero B CEenbCKON MECTHOCTMU;

obecne4nTb OXBaT HaCeneHnsi, MPOXXUBAKOLLIErO B CEMbCKOW MECTHOCTH, YCIyraMmy COTOBOW CBSA3W;
3.5. Cosety MununctpoB Pecnybnukn Benapycbk coBMecTHO ¢ obnucnonkomamm 1 MUHCKMM ropyMCionKOMOM:

A0 1 ceHTA6ps 2023 . NPUHATE Mepbl MO COBEPLUEHCTBOBAHMUIO MOpSAKa UCMOMb30BaHWA NMPorpaMMHOro
komnekca "OOHO OKHO" B AeSATENbHOCTU MECTHbIX UCMOMHUTENbHbIX U PacnopsiAMTENbHbIX OPraHoB;

Ha NOCTOAHHOW OCHOBE:

obecne4ynBatb aKTyannsauuto cBefeHun, coaepxalwmxca Ha MHTepHeT-caIZTaX rocygapcCTBeHHbIX OpraHoB U
NOAYNHEHHbIX UM opraHM3au,v||71, B Uendax WUCKNK4eHnA I'IpOTVIBOpG‘-IMBOVI, HeaKTyaanoﬁ MH(*)OpMaLI,I/II/I,
BOCMOJTHEHUA I'Ip06eJ'IOB B MHd)OpMVIpOBaHI/II/I HaceneHuna,

KoHcynestaHTlntoc: npumeYaHue.
[ocynapcTBeHHasi equHas (MHTerpMpoBaHHas) pecnybnmkaHckasi MHopMaunoHHas cuctema ydveta u
06paboTkm obpaLleHUn rpaxkaaH 1 PUONYEeCcKMX Nuu pasmelleHa Ha canTe https://obpaweHus.6en.

WH(OPMUPOBATL HacerneHne O MOpsake M MpenMyLLecTBax HarnpaBneHUs 3MNeKTPOHHbIX obpalleHun
nocpeacTBOM rOCYAapCTBEHHOW €AMHON (MHTErpMpoBaHHOM) pecnybrnnkaHcKon MHPOPMAaLMOHHOW CUCTEMBI ydeTa
n 06paboTkn obpalLeHUn rpaxaaH 1 PUANYECKUX NnL;

obecneynBaTtb Gd)(beKTVIBHoe (byHKLI,VIOHI/IpOBaHMe n nonynapusauuio noptana peIZTMHFOBOVI OLEeHKHn
OpFaHI/I3aLIMI7I, obecneymBaloLLnNX XN3HeOesATeNbHOCTb HaceneHmns u (I/Iﬂl/l) ocyuwecTendarwmnx agMMHNCTPaTUBHbIE
npouenypbl, a TakKXke BO3MOXHOCTb OUeHMBaTb Ka4eCTBO OCYLECTBJIEHHbIX TrOCygapCTBEHHbIMM OpraHamMmu
aAMUHUCTPATMBHbLIX npoueanyp B JIMHHOM 3J1EKTPOHHOM KabuHeTe Ha eanHOM noptane O3JeKTPOHHbIX YCNyr
ObecneunTb Hagnexalium yyet aTomn MHq)OpMaLI,VII/I n uncnonb3oBaHne ee npu oueHKe [OeATellbHOCTU
COOTBETCTBYHOLLMNX OpFaHM3aLI,Ml7I M npoeseaneHnn potaunnm nx pykoBogdalmnx Kagpos;

3.6. PYIl "HaumoHanbHbIn LEHTP  3NEKTPOHHbIX YycCryr' COBMECTHO C 3auHTepecOoBaHHbIMU
rocygapcTBEHHbIMM opraHamu obecneunBaTb nogaepXaHume nporpaMMHoro komnnekca "OgHO OKHO" B akTyarbHOM
COCTOSIHMU C Y4ETOM 3aKoHoAaTenbcTBa 06 agMMHUCTPATMBHBIX NpoLeaypax.

4. YcTaHOBUTb, 4YTO CO34aHWe YCNOBUM ANA obecnevyeHUss HOPMANbHOM XU3HeAEeATeNbHOCTU
rpaxxaaH, NoBbIWEHUA Ka4eCcTBa OKa3aHUA yCIyr HaceneHuto siBRSIeTCA NepBoovYepeaHoOn 3aaavyen MeCTHbIX
MCMONMHUTENbHbLIX U pacnopaauTenbHbIX opraHoB. Bce npobnembl M TPyAHOCTU HaceneHuUss LOSMKHbI
paspewaTtbCA B NEepBYH oyvyepeab HenocpeacTBEeHHO Ha Mectax. B 3atux uensix obnucnonkomam u
MuHckomy ropucnonkomy:

BbICTPOUTb 3PMEKTUBHOE B3aMMOAENCTBUE C HaceneHneM B peLlieHUN BbiSBNEHHbIX NPoBrneMHbIX BONPOCOB
B pervoHax, akTUBHO MCMOIb3ys BO3MOXHOCTM CPeACTB MacCOBOM MHOpMaLUK, UHTEPHET-PECYPCOB, ANaNoroBble
NnoLaaKkn, Npecc-koHMepeHLIMK, B TOM Yncne Ha Base peaakuuii paloHHbIX U rOpOACKUX raseT;

B MpuUOpUTETHOM nopsigke obecneuvBaTb Hagnexallyto paboTy opraHvMsauun XXUMMLLHO-KOMMYHamnbHOro
XO35MCTBa, 34PaBOOXPAHEHUS, TOProBNW, ydpexaeHud obpas3oBaHus, TPAHCMOPTHbLIX WM WMHbBIX OpraHvM3auun,
obecnednBalOLWnX XU3HEOEATENbHOCTb HACeneHusl, Ha COOTBETCTBYIOLWEN Tepputopun. TenedoHbl, CCbINKU Ha
WHTEPHET-CalTbl YKa3aHHbIX OpraHmn3aumi OOSMKHbI OblTb pasmMelleHbl Ha MHTEPHET-CanTax pan-, FOpUCMoSIKOMOB,
MECTHbIX agMWHUCTPALMIA PaoHOB B rOpOoAax, a KadecTBO paboThbl 3TUX OpraHn3aumii MOCTABNEHO Ha NOCTOSHHbIN
KOHTPOIb;



OpraHn3oBaTh B KaXK4OM paiioHe NpenocTaBneHne ycnyr, obecrneyrBaloLLmX Xn3HeaesATENbHOCTb HaceneHusl,
B TOM 4uUCfe Ha NNaTHOW OCHOBE, OPUEHTMPYSICb Ha 3amnpockl Noder, a Takke BO3MOXHOCTb obpalleHus 3a
oKasaHWeM YCIyr M OTMEHbI TaKoro 0GpalLeHUsi B 3NIEKTPOHHON DOpME;

€XXerogHo aHanmM3npoBaTb Ka4veCTBO OKasaHuAa ycnyr HaceneHuw, B TOM 4uUCrie C y4eToM KoJlmdecTBa
nocTynuBLUNX »anob, n no pesynbratamMm npnHMMaTb Mepbl, BHOCUTb B YNOJTHOMOYEHHbIE OpraHbl NpearnoXxeHnd no
NOBbILLEHUIO 3(b(*)eKTVIBHOCTI/I OKasaHWUA Takux ycnyr.

5. Cosety MwuHuctpoB Pecnybnuku Benapycb BO B3aMMOAEWCTBUM C FOCYAApPCTBEHHBLIMW OpraHamu,
nogYMHeHHbIMU (NnogoTyeTHbIMK) Mpe3naeHTy Pecnybnuku Benapyck, Ha NOCTOSIHHOWM OCHOBE MPUHUMAaTb Mepbl MO
YMPOLLEHNIO MEXBEAOMCTBEHHOIO B3aUMOZENCTBUSI N BHYTPUOPraHU3aLUOHHOW OeATENbHOCTU rOCYAapCTBEHHbIX
OpraHoB NyTeM OTKa3a OT U3BbITOYHBLIX OTYETOB U MHBLIX JOKYMEHTOB (hOpMarbHOIo xapakrepa.

6. [eHepanbHOM npokypaType, KOMUTETY roCcydapCTBEHHOINO KOHTPOMSA, WHbIM  KOHTPOSMPYOLLNM
(Hag30pHbIM) OpraHam Mpu OCYLLECTBIIEHUM KOHTPOSIbHOW (HaA30pHOWN) OEATENbHOCTU Ha MOCTOSIHHOW OCHOBE B
NPUOPUTETHOM MOPSAKE NPUHMMAaTbh Mepbl NPOUNAKTUYECKOrO Y NPeaynpeanTenbHOro Xxapakrepa B OTHOLLEHWM
rpaxgaH n CyObeKTOB XO3ANCTBOBAHWS.

[eHepanbHOM NpokypaType OCYLLeCTBASATb HA MOCTOSIHHOW OCHOBE MOHUTOPWUHI OOpalleHui, cogepKallimx
KpUTKKY paboTbl NpaBOOXpPaHUTENbHbBIX OPraHoB, B TOM YMCME pa3MeLLeHHbIX B CPeACTBaX MaccoBOW MHGOpMaL MK
n rnobanbHOM KOMMNbIOTEPHOW ceTn UHTepHeT. B cnyyae BbisiBNeHUsA HapylleHun obecnevnBaTb BOCCTAHOBNEHWE
3aKOHHOCTU U NPUBNEYEHNE BUHOBHbIX AOMKHOCTHBLIX L K OTBETCTBEHHOCTH.

7. PyKOBOﬂ,MTeﬂﬂM roCy4apCTBEHHbIX OpPraHoB WCKITH4YNTb (baKTbI nepegadyn MNpuHATUA peLUEHVIVI n
cornacoBaHn4 BOMNpocoB, BXOOALWMX B KOMNETEHLUNIO COOTBETCTBYHLLEro opraHa, Ha BbILLECTOALLMN YPOBEHbDb.

8. KoHTponb 3a BbINOMHEHMEM HacToswen [AupekTuBbl BO3NOXWUTb Ha AamuHucTpaumio [lpesvaeHTa
Pecnybnukn benapycs.

[MpesnpenT Pecny6nukn Benapyck | A JlykalueHkd|




