On startup:

1. Power on the tablet, and you'll see the setup assistant page:

©

Let's go!

English (United States) ¥

2. Proceed to the agreement page, and accept the terms. On the “Bring your old data for
quicker setup”, select “Skip for now”

Check out some info to get
started

@ Terms and conditions

Bring your old data for

@ Privacy Policy
@ sending of Diagnostic Data (optional)
@ Information Linking (optional)

How do you want to

@ !haveread and toall of the above.

Wireless

Cable and USB connector

®  skip this for now

3. [IMPORTANT] On the wifi page, choose “Skip”, or “Turn off Wi-Fi”. (Connecting to WiFi
in the setup process will lead to an immediate software update, and we don’t want that.)
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Turn off Wi-Fi

Fi network

Skip Wi-Fi
If you skip Wi-Fi setup:
Your device will not have an Interet connection.

You will not get software updates until you connect to the
Internet.

You will not be able to use device protection function

Don't skip

On the Date & Time page, adjust it to the correct time zone. The accurate time and date
will be updated automatically once the tablet is connected to WiFi.

B
Date & time

Adjust if needed.

Eastern Standard Time
GMT-05:00

Date

Fri, Jan 22, 20

Time

4:55 PM




5. Accept the google terms. (Optional: disable the “Send usage and diagnostic data”).

6. Skip the “Protect your tablet”. Our tablet needs to be online and unlocked for the
participants.

a8
Protect your tablet

Prevent others from using this tablet without your permission by
activating device protection features.

Face recognition
Fingerprints
Pattern

PIN

Password

Not now




Skip logging in to your Samsung account, and finish the initial setup.

All done!

Sign in to your
Samsung account

Email or phone number

Password ENS

- T

Find ID or Reset password

Unused apps will be put to sleep to extend your battery life. This will cause
the apps to stop working correctly. Tap here to prevent this.

Preventing Android 10 updates

1. Puttablet on Airplane mode or turn off WiFi before proceeding. Go to Settings



Settings

Dot ussoe Arpane mode
Sound
‘Soondmode, Rngtone. Vokume
o Notifications
4 Display
Wallpaper
Welpaper

Lock screen
Screenock ype, Clock sy

4 Advanced features

@ Digital wellbeing

n

2. [IMPORTANT] Disable software automatic updates: Go to “Software update”, make
sure the “Auto Download over wifi” is disabled.
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< Software update

Settings
Wallaper Download and install
Auto download over Wi-Fi

Lock screen

Screen ock ype,Clock style

Biometrics and security Pk
e recogriton, Fingerprints, Privacy

Accounts and backup

Samsung Cloud, Smart Switch
Advanced features

Motions and gestures

Digital wellbeing

Screen time, App timers, Wind down

Device care
Battery, Storage, Merr

o Apps
Defaut apps, App permissions

General management
Language and input, Date and time,Reset

+ Accessibility
Volce Assistant, Mono audo, Assistant menu

1 Software update

About tablet
Status, Legal information, Tablet name

3. [IMPORTANT] Disable security auto update:
a. Go to “Biometrics and Security” in Settings



Wallpaper

Lock screen
Biometrics and security
Face recogntion Fingerprints, Pivacy

Accounts and backup

Google

Advanced features

Digital wellbeing
Device care

Apps

General management

Accessibility

Software update

< Other security settings

< Biometrics and security
Make passwords visible

Security o
Security policy updates

Google Play Protect
secure with the latest security policy.

Find My Mobile \
cat Device admin apps

9 control your tablet remotely if s lost orif you forget your unlock method.

I storage

Security update
Samsung Pass Storage type
Use biometrc authentication to verify your identity easily and securely

View security certificates

Install unknown apps

Secure Folder User certificates

nd apps safe an

FnirypljSD cecd Install from device storage
tes from storage.

serted

Other security settings
Change other security settings, such as those for security updates and credential storage. Clear credentials

Privacy
Data protection

Location .
Strong protection

on
g your secure lock type.

App permissions Advanced

Send diagnostic data
] " Pin windows
Looking for something else?
Screen lock type
Backup and restore

Device care

Make sure the “Auto update” is disabled:




5020 8%

< Security policy updates

Update now
Check for updates and download them.

Auto update
Check for updates automatically.

4. [IMPORTANT] Turn on the developer mode:
a. Go to “About tablet” in Settings
b. Open “Software information”.



Screen lock type, Clock style

Biometrics and security
Face recognton,Fingerpints, Privacy

Accounts and backup

Samsung Cloud, Smart Switch

Google

Google settings

Advanced features

Maotions and gestures

Digital wellbeing
Screen time, App tmers, Wind down

Device care
Battery. Storage, Memory, Security

Apps

Default apps, App permissions

General management
Language and input, Date and time, Reset

Accessibility
Voice Assisant, Mono audio, Assistant menu

Software update

Download updates, Last update

Help

User manual

C.

80w

Software information
One Ul version

Android version

Build number
PPR1. 10610011 T720XXUTATE

SE for Android status

Knox version

Service provider SW ver.
OXM_XAR PO

Security software version

Android security patch level

4580 8%

< About tablet

Galaxy Tab S5e

Edit

Model number

Serial number
Status

Legal information

Software informati

currenty instal

Battery information

Looking for something else?

Reset

Find the “Build number” tab. Tapping on that for 7 times, you’ll see a message on
the screen says “Developer mode has been turned on”

458 @ 8 %

< Software information
One Ul version
Android version

Kernel version
#2Thu May 14 160251 KST 2020

Build number

Service provider SW ver.
s -T720_0XM_XAR.PP.0005
OE18ER

Android security patch level

5. Go back to the settings page, now you’ll see a new option

below the “About tablet” tab. (On the bottom of the image)

“Developer options” appeared
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Sottings

@ Plometricsang ity
Faca tacognion, g sey

Google
ating

Advanced features

Motions and gesture

Digital wellbeing

croon time, App timars, Wind down

Device care
Battery, Storage, Memory, Securlty

Accessibility

Software update

Download updates, Last update

Help

About tablet

(3 Developer options

[IMPORTANT] Disable the “auto update system” in developer options:
a. Go into “Developer options” in settings

b. Disable “Auto update system”
[Optional] In “Debugging” section, enable “USB debugging”

6.

C.

5000 8%

< Developer options

YR

< Developer options

Memory

WebView implementation

Chrome

Auto update system

Apply updates when the tablet r

Take bug report
Demo mode

Night mode

Always off

Desktop backup password

Stay awake
Quick settings developer tiles

Enable Bluetooth HCI snoop log
. Ketsn afile (Toggle Bluet changing s

USB debugging

Running services
: ol currently running Debug mode when USB is connectc

Picture color mode
e Revoke USB debugging :  srizations

Bug report shortcut

Show a button in the power menu for taking a bug report

WebView implementation

Auto update system i

Apply updates when the tablet restarts. SRmon ocaton bR
No mock location app set

Force full GNSS measurements

Demo mode
Track all GNSS constellations and frequencies with no duty cycling

Enable view attribute inspection

Night mode

Select debug app

Quick settings developer tiles
No debug application set

Debugging
Wait for debugger

USB debugging
1]



7. Disable the Permission and Notification settings for “Software Update” app
a. In settings, search for “software update”. There might be multiple choices come
up, select the one in the picture; or you can try both and see which one displays

the permission “Change system settings”.

Search

b. In advanced, find “Change system settings”. Revoke this permission.
PR Y ] o _MB! -

< Change system settings

@ Software update

Set as default
None set as default

Change system settings
Allowed

c. Go back to the app info, and find “App settings > Notifications”. Since we cannot
revoke this permission for the Software Update app, we can set the notification
type as “silent and minimized” to prevent it from popping up.
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< Notification category

© ©

Software update

General

aaaaaaaaaaaaaa

Other Settings

1. Naming of Device

As you can see, each device has one unique device name, like it's shown on the right
side of the image above. It has four parts:

1. s02: Unique identifier for all devices in literacy project.

2. n00: Unique identifier for home deployment devices. n01 and n02 are both for

school deployment.
tab: Identifier for tablet devices.

4. DDD: three digits for uniquely identifying each device. It's consecutive numbers.
For instance, home station tablets are “s02-n00-tab-100", “s02-n00-tab-101",
“s02-n00-tab-102", ... “s02-n00-tab-106".

Name your device based on this naming convention and make sure the serial identifier is
unique.
Change Device name in Settings.

a. Go to the Settings tab and rename the device. You can do so by scrolling down
to the bottom of the Settings and tap on “About tablet”, change the name “Galaxy
s5e” by tapping on “Edit”. Put in the unique identifier for you device following the
naming convention, for instance, “s02-n00-tab-107"

2. Change screen saver
go back to the Settings tab

a. select “Display”

b. find “Screen saver” and make sure it is turned on and chosen as “Colors”

c. In*“Screen timeout”, select “After 10 minutes of inactivity”.

w
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< Display

Brightness

Sett ing S Adaptive brightness
on

tof blue light emitted by the screen.

Blue light flter
Redu

ceepesirain by imiting the amoure
Connections Nightmade,
Contections | SRR Use a darker thmet0 keep youreyes comforableatight
Screen mode
» Sound Adaptive displey
Sound mode Ringione,Vohume
- Notifications Font size and style
ook slow porize
Screen zoom

_ Display
Brghtness, Blue lgh ler, Home screen
Screen timeout
After 10 minutes of nactiviy

Wallpaper
Walpaper

Lock screen Home screen
Screenlock ype,Clock tle

LR Navigation bar

Biometrics and security Manage the Home, Back,and Recents buttons or use gestures

Screen saver

Accounts and backup
Samsung Cloud, Smart Switch

Google
Google settings Looking for something else?

Language and input
Visibility enhancements

Advanced features
i

i

3. Check Android version & Connect to WiFi
(The reason why we didn’t connect WiFi is because we want to prevent the tablet

automatically updating itself to Android 10. Before we open the WiFi, we should check if the

current tablet is actually in Android 9.)
Checking Android Version:
a. Go to Settings
b. Select “About tablet”
c. Go to “Software information”, and check “Android version” is 9.

Connect the tablet to a local network.
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Scalefusion Setup
1. Go to “Play Store” on the tablet



Calculator Clock. GalaxyStore Play Storé:

g
- 2 0 @a L ™

Log in through “robots.deployment@gmail.com”. The password is in the group password
page.

woogle
Signin

with your Google Account. Learn more

Emailorphone
robots deployment@gmail.com

c:.) | mailroom malcom malcolm gmail

o

In Google Play Store, search for the app “Scalefusion”, and install it. (If prompted for an
account setup box, choose skip and re-select install.)


mailto:robots.deployment@gmail.com

Scalefusion|

<«
Y scae - Kiosk Lockdown & MDM Agent

kiosk lockdown & mdm agent app

sion - kiosk lockdown & mdm agent

Complete account setup

kiosk app
robots. deployment@gmail.com

browser
Add a payment option to complete your account. You
won't be charged unless you make a purchase.

B Addcredito  bit card
[P Add PayPal
(=) Redeem code

SKIP CONTINUE

Confusion

English (US)

4. Open Scalefusion app, it will prompt you to enroll the device. Choose "Other enrollment
options”, and select “License Key”. If you don’t know where to find the license key,

please go to the Section “Scalefusion KIOSK License” section

“ Tcalefusion

For your MDM,
EMM or UEM
Needs

Scan QR Code

OTHER ENROLLMENT OPTIONS

New to Scalefusion?
SIGN UP NOW




5. After enrollment, it will ask about your device name. Please put in the device name you
came up with this device in the earlier Settings section. (It's in a format of
“s02-n00-tab-DDD”).

5100 @9
€ Device Name

DEVICE NAME

6. Device groups will automatically enroll your device to a group, where you can find the
groups in Scalefuion Web Dashboard -> Devices -> Device Groups. For Georgia home
deployment, the devices are put in the “Home-Prep” group, and the code is “WHRAZ2".
You can leave this blank if you are not sure.

NOTE: If you didn’t input the device group, it will take you to a “Device profile” question,
where you can select “HOME-PREP” profile if uncertain.



< Device Group

DEVICE NAME ADD TO

Add to Device Group

Organize your devices into different groups. Eg: Marketing Group, Sales Group etc

WHRA2

WHEAT WHARF

English (US)

(o]

7. In the Permission section, grant all the permissions, and proceed.

a.
b.

For some permissions, you’ll need to agree with the terms and conditions.

For some permissions, it will take you to a list of apps, find Scalefusion in the list
and enable the permission for it.

For the last one, “Disable Assist App”, tap on “Device assistance app” and
change to “None” from the default “Google”.



_.' 450 & o o

ssoor W09
< Device assistance app & Permissions

€ Permissions

Select your default device assistance app, DEVICENAME > ADDTO - PERMISSIONS

DEVICENAME - ADDTO - PERMISSIONS

None

@ & ocoogle

G Allow Usage Acc:
Wer app block/unblock facilty. Enable *Scalefusion” on

F Allow Usage

© iy

3 install from Unkn

8. After the permission, your Scalefusion setup is completed. You'll see some apps are in
the process of downloadlng please walt for them to f|n|sh downloading.

New Brand
802-n00-tab-111

N Q Q

RemoteCast WiFi Setup Face ID Game WordQuest

Q
<(

storybook-ros

O,

9. RemoteCast Setup: RemoteCast is an app that allows you to remotely access the tablet
from the web dashboard without the user’s attendance.



a. Open RemoteCast app

b. You’ll see three permissions on the App’s page, among which the first two are
grantable. Please grant the first two permissions.

RemoteCast

GRANT PERMISSION GRANT PERMISSION

aiting for the Admin to initiate Screen Sharing (File Transfer) session, ask your admin to start

need Draw Over Apps permission to show a floating Stop button when the scr

GRANT PERMISSION

uperSu installed. You wil
select GRANT, for remo!

GRANT PERMISSION SKIP

Waiting for the Admin to initiate Scree:s onaring (File Transfer) session, ask your admin to start now




10. Testing RemoteCast. This step, you'll go to the Scalefusion Dashboard to request an
remote access session to test out the RemoteCast App, as well as grant user’s
permission to the Dashboard.

a. Go the Scalefusion web Dashboard:

9/ Scalefusion

ki @ SCALEFUSION DEEPDIVE o St
@ Deepdive w

© Mission Control + Mission Cont

LB DevicesUserEmmoliment  +

O oevicets) Platforms Add-Ons

8 Device Management +

0 conte

S Remote Cast & Control M 4ute

+
+
+
+ ry Snapsh
+
Platform Summary
s + ENROLLED DEVICE LOCKED/MANAGED UNLOCKED DEVICE
D Reports & orktows + w26 26 8 18
(8 Help & Support + «Q
=0
UNMANAGED DEVIC
Q0 B o 105 W wicows B mac0s 0

o SelectGrou
Overview  Androld 105 E »

evice Details

- - > | N
b. On the left menu bar, you'll see “Remote Cast & Control”. Open it will show you a
list of devices currently with an active Scalefusion License.

‘9. Scalefusion @ Owhatsneww QEVA  NeedHep? O

L0 Envoll Devices REMOTE CAST & CONTROL WITH VOICE CALLING fh & 18

@ ovesoive

Important:For Remote Cast & Control to work, please upgrac your devices with atest version of Scalfusion and Remote Cast app from Enterprise Store. This feature only works on devices having Android 5.0 and above, 105 11,0 and above, Windows 1809 and above.
© Mission Control +

:
LB Devico&UserEmroliment  + Q
0 o DEVICE STATUS DEVICE NAME MODEL AND MAKE IMEINO REMOTE CONTROL

Device(s)

D Inactive #502:100-1ab-100 ‘samsung SM-T720

B Device Management + B v
3 Content Management + @ inactive #502:000-1ab-101 samsung SM-T720 v
S Remote Cast & Cantrol ¥ 4scc ) tnactive 502000426102 samsung SM-T720 v
B e Communicationsute  + 8 Locked 50200046103 samsun 19 SMT720 X
PR Location & Geofencing +

§ozaoworos  sameun 99w T720 v
@ cnterpise +

B Inactive # 50200035105 samsung SM-T720 y
5 vilies .
s 8 nactve 50200012106 sameung UT720 )
i Anoid tites +
2 EmailUtites + 8 nacive #s2000ab107  samsun 0 SMT720 y
M@ Reports & Workflows. + 8 inactive #502:100-12b-108. ‘samsung SM-T720 v
8 Helo & support * ) Unlocked $ozoois s - .

Manage Lcenses

5 e B iactve #azaoaro saman o suT720 P

@ Download Scalefusion APK

B Unlocked #502000-1ab-111 samsung SM-T720 v p——
@ unlocked #502:101-1ab-03 ‘samsung SM-T720 v

B Privacy & Terms of Service

B Inactive #502n01-1ab-04 'samsung SM-T720 v
) inactive #502:01-1ab-05. ‘samsung \g SM-T720 v
B inactive #502:n01-1ab-06. samsung SM-T720 v
8 insctive ®200tab07  saman 9 SMT720 v

c. Find your device name, and click on the “Start Session” on the right side of the
page. You'll see the following page.




Scalefusion

2 cvn | masaringe 1 ©)

0 Envoll Devices

D Reports & Workfows
1B Helptsupport

@ Man:

T S

REMOTE CAST & CONTROL WITH VOICE CALLING ~ S02:NOO-TAB101 CREATE TICKET
s contot . o
Session Details [ -]

& Sairesne

d. Use “Start Session” will initiate a request to your device’s RemoteCast App. It
might take one or two minutes for the first time.

e. [IMPORTANT] Because this is the first session, you'll see a request on your
tablet's RemoteCast App once you initiate the session from the Webpage. Make
sure to select the box “Don’t show again” before you click on “Start now”!

Please use this option only if device is rooted and you have SuperSu installed. You will be shown a
SuperSu dialog to GRANT permission to Remote Cast. Please select GRANT, for remote control to work

GRANT PERMISSION SKIP

Waiting for the Admin to initiate Screen Sharing (File Transfer) session, ask your admin to start now

RemoteCast will start capturing everything that's displayed on your
screen.

@ Don't show again

Cancel Start now




f.  Once you select “start now” on the tablet, your webpage will show you a view of
what your tablet currently looks like.

1.

9. Scalefusion

o]

CREATE TICKET

oh o’

B D U0 ®

o 8 @8 ¥ & % &

Exit Scalefusion:

After testing with RemoteCast, you might be forward to the Scalefusion App page. If so,
follow the instructions to exit from scalefusion:

a. Click on the three dots on the right top of the screen, and select Settings.

516+ 9@ - S =2 s17. 0@ - a N s

New Brand A 5 NewBrand
¥ w2n00uban B $02-100-tab-111

N N

RemoteCast

Blocked Apps.



b. When the app asks you for the passcode, put in the default code and proceed.
(2323 as default). Then, in the Settings page, select “Exit Scalefusion”

A Reset Passcode

= Manage Apps

B set Default Application

[ Change Background

@ Browser Shortcuts

@ Browser Extra Settings

@ Allow user to configure Wi-fi
£ Open System Settings
G Manage License

@ Uninstall Scalefusion

© About Scalefusion

1 2 S X it Scalefusion
4 S 6
7 8 9 |

a 0 Done

1 N Al -

If you are not in the Scalefusion App view, you can go to the Scalefusion Web
Dashboard to unlock your device.
a. Go to Dashboard
b. On the left menu, select “Devices”

@ Ouwmtnew G Neher O

@, Scalefusion

Testing L] S5e-6 sse-1

* $5¢04 w 502:n02tab-12 L 502:n01-tab-16
. E— n
. 0
o up assigned o o
+
00% et | Charging
+
+
[ s02:n01-tab-15 L [ 502:01ab-14 L [ 502:n01-1ab-13 L]
@ KIPPSCHOOL =
100% et Charging
502:n01-1ab-07 L] L]

502-n01-tab-06

$02:1014ab-05

c. Find your own device, and select “View Details”.
d. On your device page, find the “Settings” Icon on the top right of your device card,
and choose “Unlock Device”



4, Scalefusion

REGISTERED DEVICES - #TESTING

Decpbive Testing

Last Seen: an hour ago

© Mission Control +
LB Device s UserEnoliment  +

0 oevices)

'COREMOVE FROM DEVICE PROFILE

& Sync Device Apps
Donftsee any instaled 3ppon dashboara? P

SYNC DEVICE APPS

Scalefusion KIOSK License

Scalefusion Login

The Scalefusion web page is_here, go to the website and login with the account and

password from the group’s lastpass. After you login, go to the dashboard if you are not already
there.

Scalefusion dashboard

Dashboard looks like the image below. In the Devices tab, you can see a list of devices
that’s currently associated with a valid license. One license can only be applied to one tablet. It
allows your tablet to enter KIOSK mode and provide you many remote control options from the
dashboard.


https://scalefusion.com/cloud/dashboard/deepdive

) Scalefu @ O Whatsnew? B EVA  NeedHelp?

G0 Enroll Devices

@ SCALEFUSION DEEPDIVE +/ SetasHome

& Decpoive Get quick & deep insights into your inventory and how they are used. Configure and choose what nformation you want 10 see
© Mission Control + Mission Control
LD Device & User Enroliment +
O oeviee(s) Platforms Add-Ons
B Device Management + X

Android Legacy Enterprise Store Activated

Content M: t

D3 Content Managemen * Apple 0N Remote Cast & Control Acivated
£ Remote Cast & Control Wi Audo NodF 0 Windows [ y—— por

10 Windows 10
B Eva Communication Suite + Communication

e Activated
B8 Location & Geofencing +
Activated
O Enterprise +
i utiities + Inventory Snapshot
it Android Utilities +
Platform Summary

n Email Utilities + ENROLLED DEVICE. LOCKED/MANAGED. UNLOCKED DEVICE.
e w10 P 4 ) 10 2 1A

By clicking on the profile on the top right corner, you are able to see the available
licenses in the account and how many are applied. To do so, click on Manage License.

. Scalefusion O Whatsnew?  BEVA  NeedHelp? &)

Enroll Devices Personal Robots Group
@ SCALEFUSION DEEPDIVE robots-shared@media.mit.edu
@ Deepdive et quick & deep insights into your inventory and how they are used. Configure and choose what information you wa
@ Mission Control + Mission Control Subscription Plan
L0 Device & User Enrollment + A EmErD[ISG
O oevicels) Platforms
B Device Management +
Android  ((Lagasy
View and Edit Profile Admins and Roles
3 Content Management +
Apple APNs
S Remote Cast & Control i Audc TR 0 Windows d ICENSES
10 Windows 10
B Eva Communication Suite +
Activated
P8 Location & Geofencing +
Not Activated
Q Enterprise +
5 utilities + Inventory Snapshot
W' Android Utilities +
Platform Summary
22 Email Utilities + ENROLLED DEVICE. LOCKED/MANAGED. UNLOCKED DEVICE.
M Reports & Workflows + #19 19 3 16
htt usion.com A

On the page below, you'll see meta information of how licenses are used. For more
details of which device is using a license, click on the license group and enter the detail page.



) Scalefusion © What's new? BEVA  NeedHep? O

50 Enroll Devices
ACCOUNT PROFILE - LICENSES Q scarch by License Key / Device ML/ Serialto/Name 3 IEIDANGVEEECS WIVATES

@ vecrnive View and purchase your licenses here
© Mission Control +
LB Device & User Enroliment +

Current Plan Loensed Devices Active Losrae Unlcensed Dvices
O Device(s) ‘A Enterprise 26 1 16 puchaselicense
B Device Management +
03 Content Management + License PURCHASED ON PROVISIONED ON EXPIRES ON cost sTaTUS CONFIGURATIONS

it Ao

S] Remote Cast & Control A SF-D26-R¥M+Upgrade  Jul 30,2020 19/26 Devices Aug 30,2021 $90000  Active

to New EP
B  Eva Communication Suite +
P8 Location & Geofencing +
E— +
2% utilities +
Wt Android Utilities +
22 Email Utilities +
M Reports & Workflows +

On this details page, you can see many information about which devices are using a
license from this license group, and how many licenses are left in this group for you to add new
devices. The License Code on this is important, we can input the code on the tablet (inside of
the Scalefusion App) and activate the device with one license. To view the code, simple click on
the “eye” next to the encrypted area and copy it.

“ Scalefusion [ ] © What's new? 2 EVA Need Help? e
50 Enroll Devices
LICENSES = SF-D26- R+M+UPGRADE TO NEW EP APPLY LICENSE MOVE DEVICES
a DeepDive You can view and apply t cense to th vices here
© Mission Cantrol + You can apply this license to 7 devices Your current unlicensed device count is 16
L0 Device & User Enroliment +
@ SF-D26- RtM+Upgrade to New EP  Active Provisioned On 19 Devices
O Device(s)
Cost of License ] show Selected (0) Q search
B Device Management + $900.00
[ Content Management + Purchased on
Jul 30, 2020
[] DevicENaME STATUS IMEI NUMBER
3] Remote Cast & Control With Audio Expires On
Aug 30,2021 [ so2n00tab-100 &) Inactive N/A
B Eva Communication Suite +
Provisioned Devices [] soz-n00tab-101 2 Inactive N/A
19 outof 26
P8 Location & Geofencing +
License Cod [ so2n00tab-102 & Inactive N/A
Q@  Enterprise + =
[[] so02nootab-103 B nactive N/A
Utiliti
38 utilities + QosB Show Details
[] s02-n00-+tab-104 B inactive N/A
Wt Android Utilities +
[[] s02n00+tab-105 & Unlocked N/A
3% Email Utilities +
[ Reports & Workflows +

Checklist and Software Setups

1. RemoteCast Function Check:
a. Exit Scalefusion KIOSK mode, and make sure RemoteCast app is closed. Initiate
a Remote Control session from the web dashboard, and see if the RemoteCast
app will start itself automatically. (might take a minute, but it shouldn’t fail)



b. Restart the tablet, and invoke a Remote Control session from the web dashboard
directly. The RemoteCast app should start itself automatically and start the
session without the user attending.

2. Roscore Connection Check:

a. Have a roscore running on the same network

b. Go to Firebase, and change your entry of the ROSIP node to the testing tablet’s
name and your roscore |IP

c. Open the FacelD(It's Me!) App on your tablet, and make sure it can proceed to a
page with profiles. (If it's stuck on the Connecting Scene, this test is failed.)

3. Go to google play store, open Play Protect, and in settings, turn the protection off

4. (Optional)Storybook Asset prep
The storybook requires 600MB assets downloaded from the Dropbox before it starts the
game play. It's automatically downloaded on the start of the app. Once you pass the
previous roscore check, close the “It's Me!” App, and open the storybook. The storybook
should be passing the connection screen and proceed to the downloading scene. It
might take a few minutes for it to finish downloading. Once it finishes downloading, you
can turn off the app.
An alternative is to download the assets to your computer, and use ‘adb push
/PATH/TO/ASSETS/ON/YOUR/COMPUTER /sdcard/"

Dropbox Sync Setup

1. Open google store, and search for DropSync App. Download and install.
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€ DropSynd|

Autosyne for Dropbox - Dropsync
dropsync

dropsyne pro

dropsync pro key

dropsync ultimate

dropsync app

About this app

Dropsy can  Dropsy could Dropsy called  Dropsy ¢

. : &
o

(0]

2. Open the app
a. Choose “Connect to Dropbox” option
b. Then, it will take you to sign-in page. Choose “Sign in with google” option

9010
3 Dropbox- AP Request Auth X

Dropsync Pro
(o) > C @ dropbox.com/1/connect?locale=en_USgk=ish * *

“ ®

SIgn In to Dropbox to ink with Dropsync for Android

Keep Your Data in Sync

Connect to Dropbox

Choose What to Sync

@ onine s

By continuing to use this app, you agree to its Lice e
described in the Privacy Policy

c. User “robots.deployment@gmail.com” to sign-in, the password is on group
lastpass page



mailto:robots.deployment@gmail.com

d. Once signed in, the app will prompt you to authenticate access to the content in
Dropbox account. Use “Allow” to proceed.

]
o ¢ > C & dopbox.c m/1/connect?api=18extra_query; Yr &  §
=

®

O Save password for accounts.google.com?

3. Now, we are back to the Dropsync app. Do the following steps to setup the Syncing:
a. Choose “Choose What to Sync” option in the app.

————

450 £ & @

Dropsync Pro

Keep Your Data in Sync

Dropbox Connected

Choose What to Sync

@ Online User's Guide

By continuing to use this app, you agree to its License Agreement. How data is handled is
described in the Privacy Policy.

b. Authorize the data access right.



Dropsync Pro

To sync data in your devic  p needs access to device storage

c. On the Folder Pairing scene, choose “Let me create my own folder”. This will
allow you to set up your customized location and which part of the content to

sync.

| ‘ command

Dropsync Pro

You need to tell the app what to sync by setting up at least one folder pair: one
folder in your device, another folder in Dropbox, and choose how they should be
keptin sync

If you are new to this app, it is a good idea to set up a test folder pair with new
empty folders. You can experiment with various settings without fear of losing your

real data
Create Test Folder Pair

Let me create my own folder

Skip, don't sync anything yet

aline User's Guide

d. The first location to select is the Dropbox folder. Navigate to the correct folder
then choose “SELECT” on the bottom right. Here we need to navigate to
“/Apps/PRGInteractiveStorybook”. You can see the current folder on the top.



X Select Dropbox Folder

32 /Apps/PRGInteractiveStorybook

4 .goup

M onion

Then, you can choose a location on the tablet that you want the content to be
synced to. The default is “/storage/emulated/0”. On the screen, select
“StorybookDropboxCache” folder, and then click on “SELECT” on the bottom
right. If “StorybookDropboxCache” folder is not listed as an option, you can
create a new folder by clicking on the folder icon on the top right.

—

™ DCIM
™ Documents

™ Download

= Movies

= Music

B Notifications

8 PersonalRobotsGroup.FacelDApp
8 Pictures

B Podcasts

M Ringtones

™ Samsung
™ sdcard
B StorybookDropboxCache

New Folder Name

StorybookDropboxCache]

CANCEL  CREATE




f. Click on “SELECT” once you are in the correct folder path, you can check the
path on the top (doesn’t matter if it is empty or not). DO NOT CLICK SAVE YET!

—
i

lated/0/StorybookDropboxCache

g. Once set the Remote folder in Dropbox and Local folder in device, on the “Folder
Pair” page, select the “Sync method” as “Download mirror”. This will make sure
the local version is an exact mirror from what'’s in dropbox folder.

h. After the previous steps, you should see the following screen. Then “Save”.
o “/Apps/PRGInteractiveStorybook” as folder in Dropbox
e “/storage/emulated/0/StorybookDropboxCache” as folder in device
e Sync method as “Download mirror”
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X Folder Pair

Remote folder in Dropbox

/Apps/P ractiveStorybook

Local folder in device

/storage/emulated/0/StorybookDropboxCache

Sync method
Download mirror '

[ Exclude subfolders
[ pelete empty subfolders

[ selectfiles by name

Sync enabled

o Online User's Guide

SAVE

CANCEL

Then, you'll be taken to the main Status page, where you can see the files are
syncing. The “Status” in “Sync Status” section shows “RUNNING”. You can leave
the tablet on the wifi now, because the app can keep the syncing in the
background.



Dropsync Pro

STATUS SYNC HISTORY

Sync Status
Last sync 2021-02-11 16:53:31
ended at -
Duration 5 seconds
Status RUNNING
Sync scheduled -

Examining Dropbox folders.
/Apps/PRGInteractiveStorybook 1400 entries

Recent Changes

Upload O files

Download 0 files

Deleted in device O files
Deleted in Dropbox O files

Dropbox Account

..ame Robots Georgia
Email robots.deployment@gmail.com
Storage used 629.3 MB (31%)
Storage available 1.39 GB (69%)
Storage quota 2 GB




-Deprecated

Let's go!

English (United States) ¥
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® Google Play Store 437 PM
Google Play Protect is turned on

This feature protects your device from harmful apps.

@ Gmall robats deployment@gmail.com 433 PM v
Google Security alert

Google Play Grab your apps and refoin the party

O Screen Recorder v

Recordingcontroller Il O o B

L Google Play Store 4:41PM +

Completing setup Installed 8 out of 15 appiications

Notification settings
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Scalefusion

Enroll Devices

Deepbive
Mission Control +
Device & User Enrollment +
Device(s)

Device Management +
Content Management +

Remote Cast & Control it Audo

Eva Communication Suite +
Location & Geofencing +
Enterprise +
Utilities +
Android Utilties +
Email Utilities +

9/ Scalefusion

Enroll Devices

@ Deepdive

(o]

Mission Control

L0 Device & User Enroliment

o

Device(s)

Device Management

0o @

Content Management

Remote Cast & Control i Audo

P

Eva Communication Suite

2 0

Location & Geofencing

L~

Enterprise.

£

Utilities

Android Utilities

Email Utilities

M Reports & Workflows

o © What's new? B EVA  NeedHelp?

@ SCALEFUSION DEEPDIVE +/ SetasHome

Getquick & deep insights into your inventory and how they are sed. Configure and choose what information you want to

Mission Control

Platforms Add-Ons

\ndroid Legacy Enterprise Store Activated
Apple Remote Cast & Control Actvated

Next Renewal- 202 Windows Content Management pr—
10 Windows 10

Communication
uite Activated

Not Activats
Inventory Snapshot

Platform Summary
ENROLLED DEVICE. LOCKED/MANAGED. UNLOCKED DEVICE. .

w10 P o N 10 2 14

© What's new? EVA  Need Help?

Personal Robots Group

@ SCALEFUSION DEEPDIVE robots-shared@media.mit.edu
Get quick & deep insightsinto your nventory and how they are used. Configure and choose what information you want o see
Mission Control Subscription Plan

A Enterprise

Platforms
Android Legacy View and Edit Profile Admins and Roles

Apple

Windows [0 MANAGE LICENSES
10

Windows 10

Activated

Activated Not Activa

Inventory Snapshot

Platform Summary
ENROLLED DEVICE LOCKED/MANAGED. UNLOCKED DEVICE.

#19 19 3 16




4. Scalefusion

50 Enroll Devices

@ DeepDive

© Mission Control

LB Device & User Enroliment

P

2 9 3 D
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0 ®

P
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Device(s)

Device Management

Content Management

Remote Cast & Control Vith Audo

Eva Communication Suite

Location & Geofencing

Enterprise

Utilities:

Android Utilities

Email Utilities

Reports & Workflows

Enroll Devices

DeepDive

Mission Control

Device & User Enrollment

Device(s)

Device Management

Content Management

Remote Cast & Control Wi Autic

Eva Communication Suite

Location & Geofencing

Enterprise

Utilities

Android Utilities

Email Utilities

Reports & Workflows

+

+

ACCOUNT PROFILE ~ LICENSES

Licensed Devices

26 1

Current Plan

A, Enterprise

LICENSE PURCHASED ON PROVISIONED ON EXPIRES ON

SF- D26- R¥M+Upgrade
to New EP

Jul 30,2020 19/26 Devices Aug 30,2021

LICENSES = SF-D26- R+M+UPGRADE TO NEW EP

You can apply this license to 7 devices.

Provisioned On 19 Devices

@ SF-D26- RtM+Upgrade to New EP  Active

Cost of License [[] show Selected (0)

$900.00

Purchased on

Jul 30, 2020
[ oeviceNamE
Expires On
AUZ 30,2021 [[] sb2-n00-+tab-100
Provisioned Devices [ soznootabio1
19 outof 26
License Code [[] s02-n00+tab-102
[[] so02nootab-103
eoB Show Details
) [] s02n00tab-104
[[] s02n00+tab-105

Q) search by License Key / Device IMEI / Serial No

Actve License

© What's new? B EVA  NeedHelp?

Name

BUY NEWLICENSE [l INVC

Unlicensed Devices

16 pu

eLicense

cosT STATUS CONFIGURATIONS

$90000  Active

No R Coniigs

© What's new? 8 EVA Need Help?

Your current unlicensed de

Q_ search

STATUS IMEI NUMBER
& Inactive N/A
1 Inactive N/A
& Inactive N/A
6 inactive N/A
B inactive N/A
& unlocked N/A




License Key

£

Auto Enroll

2
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Scalefusion

e from the "Licenses” section on the Dashboard

You can purchase a lice

C&) SLOGAN BELGIAN ELEGANT LOGAN
1 2 3 4 5 6 7 8 9 0

QEFWHERRJETRYQRU l O P

<  Device Name

DEVICENAME > ADDTO >

Del

Done

D $02:n00-tab-107
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& Permissions < Device assistance app

DEVICENAME - ADDTO - PERMISSIONS

1, Activate Device Admin

None
vour device Sarmsung KNOX.. Activtio i anonline process and il take around 30

G coogle
+ Allow Usage Access

O  Bixby

We need ‘Usage Access" permission to provide app block/unblock facilty. Enable ‘Sca
the following screen.

g Internet

T Enable App Notifications

ccess” permission to block notifications, instead unread notifications are
1 icons in Scalefusion homescreen. Enable "Scalefusion’ on the following
screen Skip

& Install from Unknown Sources

This permission is required to enable installation of api's pushed from Scalefusion Enterprise
Store. Please check/enable "Unknown Sources" option in the following screen.

[ Enable Overlay Permission

We required this permission for hiding the status, showing notification center and background
running apps etc

@ Enable Write System Settings

we will need this permission to change device brightness, device rotation, device screen timeout
settings and create hotspot ete. Notef you see that it is aready enabled, just uncheck and recheck
30 that the permission will grant properly.

®; Disable Assist App

Disa
App and sel

ble the functionality to long-press and launch assist app. In the next screen please clck Assist
ctNone option. skip

Select your default device assistance app,

450 € o o
<  Permissions

DEVICENAME - ADDTO - PERMISSIONS

1. Activate Device Admin [}

e supports Samsung KNOX . Activation is an online process and willtake around 30

F Allow Usage Access ]

We need 'Us:
he following

e Access’” permission to provide app block/unblock facility. Enable *Scalefusion” on

Enable App Notifications ]

We need Notification Access” permission to biock notificatir
displaye

instead unread notifications are
‘on app icons in Scalefusion homescreen. Enable "Scalefusion’ on the following

3 Install from Unknown Sources o

This permission is required to enable installation of apk's pushed from Scalefusion Enterprise

Store. Please check/enable ‘Unknown Sources" option in the following sc

[ Enable Overlay Permission ]

We required this permission for hiding the s
funhing apps etc

s, showing notification center and background

@ Enable Write System Settings []
We willneed this permission to change device brightness, device rotaton, device screen timeout
settings and create hotspot etc. Note:f you see that it s already enabled, just uncheck and recheck

5o that the permission wil grant proper.

@, Disable Assist App (]

Disable the functionality to long-press and launch assist app. In the next screen please click Assist
‘App and select None option.
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