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Google My Business GMB Management

Google My Business management services are specially designed to simultaneously improve
your SEO and GMB page for overall improved search results. And just like that, Google My
Business management services are in high demand. An active Google My Business listing also
provides a convenient space for customers to ask questions, write reviews, get directions, or learn
about upcoming sales and offers. While you may have a solid understanding of how to provide
great customer service in person, it’s harder to achieve that over the web. When customers see
that you’re active on Google My Business, they will have an opportunity to interact more directly
with your business without ever visiting your storefront.

Yes — Google My Business is available to both businesses with a physical location and for
businesses that travel to visit customers where they are. So if you are a service-area business you
can still benefit from having a GMB profile. We can add images and videos regularly to your
business profile to ensure your listing stands out from your competition.

The GHG Protocol Corporate Accounting and Reporting Standard is the most commonly used
accounting framework in the GMB process. It helps organizations to establish a comprehensive
and consistent approach to measuring, monitoring, and managing their greenhouse gas
emissions. The GMB process covers all aspects of an organization’s operations, from energy use
to waste management and transportation. It’s a voluntary, international program that helps
organizations track their greenhouse gas emissions and compare their performance to others in
their sector.

Eric has a passion for local businesses and focuses on practical digital strategies to help them
attract more customers, build customer loyalty, and grow their business. A Google business
profile can actually exist on its own, independently from a GMB account and you don't have to
be the business owner to create a business profile. A random client or even a bot could do that if
they insert the business name, address, and category. A business profile itself does not give you
the ability to manage its information or reviews.

Your Google My Business listing is the first thing a potential customer sees when they search on
Google. Command attention, get noticed, and compel people to choose your business from
search results with our expert help. However, companies can choose to upgrade their listing with
some paid features. For example, businesses can pay to have their listing appear as a featured
result in search results, or they can pay to have their business information displayed more
prominently on Google Maps.

Yes, you can have a profile if your business doesn’t have a physical address as long as you make
in-person contact with customers. You can also have a profile if you’re a hybrid business that
serves customers at your business address and visits or delivers directly to customers. You may
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also have a profile if you’re a service-area business that visits or delivers to customers directly,
but doesn't serve customers at its business address, like a plumber or cleaning service.

By outsourcing your GMB management to a Grass Valley digital marketing agency like R&B
Communications, you can be sure that your GMB is working hard for you. Not only will our
team optimize and update your listing weekly, but we’ll also work to fight back against spam
from competitors. You can also add news updates, or other info on events, products or services,
and current special offers. Along with making your business more visible in the local 3 pack in
search results, GMB management can offer a powerful infusion to your SEO campaign.
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