BO GIAO DUC VA BPAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUOC TE HONG BANG Poc Lap - Tw Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):

R L 5 : Phap ludt Thanh tra va giai quyét khiéu nai t6
- Tén hoc phan (tieng Viét) ]
cao

R N, : Law on Inspection and settlement of complaints
- Tén hoc phan (tieng Anh) o
and denunciations

- M3 hoc phan : LA2012
- Trinh d§ : Pai hoc
- Loai hoc phan (1Bt bude o Tu chon

o Kién thirc gido duc dai cuong
0 Kién thire co so khdi nganh
- Thudc thanh phin m Kiép thirc co s¢ nganh
’ 1 Kién thirc nganh / chuyén nganh
o Kién thic cudi khoa

- Khoa, B mon phu trach - Khoa Kinh té - Quan tri, BO mon Luat
- Sé tin chi

’ A N . 2( 29 0)
(Ly thuyét, thuc hanh)

o - Ly thuyét: 30 gio; Tu hoc, thao luan nhém: 70 gio
- Phan bo thoi gian . . . A , .\
- Thuc hanh: 0 gio; Tu hoc, thdo luan nhom: 0 gio

- Hoc phén tién quyét : Khong
- Hoc phﬁn hoc trudc : Khong
- Hoc phan song hanh : Khong

2. MO TA HQC PHAN (Course description):

(Trinh bay ngdn gon vai tro, vi tri hoc phdn)

Hoc phan Phap luat Thanh tra va giai quyét khiéu nai t6 cdo cung cép cho sinh nhimng
kién thirc chuyén nganh trong luat hanh chinh, nham gitp sinh vién hiéu hon mot
trong nhitng hoat dong thuong xuyén cia co quan hanh chinh Nha nudc, do 1a hoat

dong thanh tra, tiép cong dan, xur 1y don, va giai quyét khiéu nai, to cdo; dong thoi,



cling gitip sinh vién tim hiéu cu thé hon, sdu hon vé& mdt trong nhitng quyén quan trong

cua cong dan, ma trudc dé da dugc gidi thiéu khai quat & mon hoc Hién phap la Luéat

Hanh chinh, d6 1a quyén khiéu nai, t6 cdo, quyén kién nghi, phan 4nh, song song 1a

nghia vu cta ngudi khiéu nai, t6 céo.
3. MUC TIEU HQC PHAN (Course objectives):

(Xac dinh cac muc tiéu chung cua hoc phan, gom cac muc tiéu vé kién thuc/ky

nang/thai do va mirc tw chu, trach nhiém)

Sau khi hoan thanh hoc phan nay, sinh vién c6:

Ky Muc tiéu hoc phin
hi¢u
(Ox
)
Kién thirc | O1 | Biét va hiéu dugc nhimng quy dinh phap luat vé thanh tra, khiéu
nai, to cdo, tiép cong dan, xtr Iy don
Ki nang 02 | van dung dgqc nhfrng kién thl']:p da hoc; tu doc,, tu nghiéq ctru dé
nang cao kién thurc dé giai quyét nhitng tinh huong thuc té
O3 | Phan tich dugc quy dinh phap luat va van dung vao thuc té
dé giai quyét cac tinh hubng lién quan dén
Murc ty | O4 | Bao vé quyén loi ich hop phap cuia nguoi khiéu nai, t6 cdo.
ct‘l{‘;cvha C6 tinh than trach nhiém khi phat hién ra nhitng hanh vi vi
nhiém pham phap luat; Co6 y thirc ton trong phap luat.

4. CHUAN PAU RA CUA HQC PHAN (Course learning outcomes - CLOs)

(Cu thé hoa muc tiéu cu thé, gom cdc chudn dau ra vé kién thirc/ky nang/thdi dé va

muec tw chu, trach nhiém)

Ox CLOx PLOx
CLOL1: Sinh vién ndm dugc nhimg kién thic co ban vé 1y ludn
va thuc tién thanh tra, khiéu nai, to cdo, giai quyét khiéu nai, to
c40 va phap luat vé thanh tra, khiéu nai, t6 céo trong quan 1y nha PLO1
nudc; PLO3
CLO2: Sinh vién biét trang bi nhiing kién thtc can thiét dé van
01 dung phap luét vé thanh tra, khiéu nai, td cdo, giai quyét khiéu
nai, td cdo.
CLO3: Sinh vién c6 kha ning doc, hiéu va biét cach khai thac
nhitng vin ban phap luit vé thanh tra, khiéu nai, td céo;
CLO4: Sinh vién c6 kha nang van dung phap luat thanh tra,
khiéu nai, to cdo vao thyc tién;
02 CLOS: Sinh vién blqt thu thap tai liéu, xur Iy cac thong tin va PLO2
danh gia cac tinh huong phap 1y. PLO3
CLOG: Sinh vién c6 kha ning dua ra chinh kién, nhin xét cua ca PLO3
03 nhan vé cac hoat dong thanh tra, khiéu nai, t6 co dang dién ra PLO4
PLOS




trén thuc té va r}hﬁ:ng v kién dé xuit dé khac phuc nhiing han ché, PLOG6
yeéu kém dang ton tai. PLOS
PLO9
CLOT7: Co y thirc ton trong phap luat, dac biét ton trong cac PLOS
quyet dinh cua chu thé c6 thim quyén trong thanh tra, khiéu nai, PLO10
t6 cao;
CLOS8: Co quan diém dung vé hoat dong thanh tra, khiéu nai, to
04 Cc4o;
CLO9: Tich cuc dau tranh bao vé cong ly, nghiém tic, khach
quan trong nghién ctru khoa hoc va danh gia cac van dé ly luan,
thuc tién thanh tra, khi€u nai, t0 cao Qé y thirc van dung cac kién
thirc va phap luat da hoc trong cudc song va cong tac.
5. NOI DUNG HQC PHAN (Contents of course)
(c6 thé theo bai gidng hodc theo chirong nhung bdi giang tot hon)
5.1. Ly thuyét:
S6 gio
, Ndi dun Thao :
S6 TT oerauns Ly | luan | Tu Ia’ef TgN
(Ten bai giang) thuyét | nhd | hoc .
co)
m
Bai 1 Chuong 1. T(‘K) chirc Thanh tra 3 5 08
1 Khai quat vé thanh tra
1.1. Khai niém vé thanh tra.
1.2. Vai tro cua thanh tra.
1.3. Muc dich cua hoat dong thanh tra.
Bai 2 Chwo’ng 1. To chitc Thanh tra (tt) 3 5 08
2. H¢ thong co quan thyc hién chuc
nang thanh tra
2.1. Lich st hinh thanh t6 chic thanh
tra.
2.2. Hé théng t6 chirc co quan thuc
hién chirc nang thanh tra;
Bai 3 Chuong 1. To chirc Thanh tra (tt) 3 1 13
3. Thanh tra vién, cong tic vién thanh 0
tra nguol dugc giao thyc hi¢n nhiém
vu thanh tra chuyén nganh
Bai 4 Chu’0’l'1g 2. ant dong Thanh tra 3 1 13
1. Khai quat vé hoat dong thanh tra 0
1.1. Khai niém.




1.2. Phan loai hoat 4ong thanh tra

1.3. Hinh thire JohA4Rg

b
1.4. Phuong(thgc tclllla%iqa‘?ra)

Bai 5

Chuong 2. Hoat dong Thanh tra (tt)
2. Nguyén tic hoat dong ctia thanh tra.
2.1. Nguyén tic tuan theo phap luat
2.2. Nguyén tic bao dam chinh x4c,
khéch quan, cong khai, kip thoi

2.3. Nguyén tic khong can tro hoat
dong binh thwong cia doi twong
thanh tra

Bai 6

Chuwong 2. Hoat dong Thanh tra (tt)
3. Quy trinh hoat dong

thanh tra

3.1. Quy trinh hoat dong thanh tra theo
phuong thirc Poan Thanh tra.

3.2. Thanh tra doc lap

4. Thanh tra lai

4.1. Khai niém.

4.2. Can cu thanh tra lai.

4.3. ThAm quyén thanh tra lai.

5. 4. Thoi hiéu thanh tra lai, thoi han
thanh tra lai.

O -

13

Bai 7

Chuwong 3. Khiéu nai va giai quyét
khiéu nai

1. Khiéu nai

1.1. Khai niém.

1.2. Béi tuong bi khiéu nai.

1.3. Nguoi khiéu nai.

1.4. Ngudi bi khiéu nai.

1.5. Hinh thtc khiéu nai.

1.6. Thoi hiéu khiéu nai

O -

13

Bai 8

Chuwong 3. Khiéu nai va giai quyét
khiéu nai (tt)

2. Giai quyét khiéu nai

2.1. Khai niém.

2.2. Nguyén tic giai quyét

khiéu nai.

2.3. Tham quyén giai quyét khiéu nai.
2.4. Thoi han giai quyét khiéu nai.

[S—

13




S(")g

io

3. Quy trinh giéiAqualé't khiéu nai
3.1.Nhan don, NAt88 don va thy 1y

S6 TT
dé giai quydTén bai giang) G
3.2. Tham tra, xac minh, thu thap
ching ct, 1ap hd so giai quyét khiéu
nai
3.3. Ra quyét dinh giai quyét khiéu nai
3.4. Thuc hién quyét dinh giai quyét
khiéu nai

Bai 9 Chuwong 4. T6 cao va 3 1 08

trinh tw, thu tuc giai 0
quyét td cao
1. T6 cdo.
1.1. Khai niém.
1.2. Nguoi td cdo.
1.3. Nguoi bi td cdo.
1.4. Béi tugng t cao
1.5. Hinh thire t6 céo.
2. Giai quyét t6 céo.
2.1. Khai niém.
2.2. Nguyén tic giai quyét t cdo.
2.3. Nguoi giai quyét to céo.
2.4. Tham quyén giai quyét t cdo.
2.5. Thoi han giai quyét t6 céo.

Bai 10 | Kiém tra giira ky va 6n tap 3 08

TONG 30 0 7 100

0

(Chii y: 1 tin chi phdi dam bdo tong la 50 gio)
5.2. Thuc hanh: Khong

6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):




6.1. Phwong phap gidang day:
- Ly thuyét: Thuyét giang, thao luan, gidi quyét van dé va huéng dan doc tai licu.
- Thyc hanh: Khong.
6.2. Phwong phap hoc:
- Ly thuyét: Nghe giang, thao lun, giai quyét van dé va doc tai liéu.
- Thyuc hanh: Khong.
7. TAILIEU DAY - HQC, THAM KHAO (Learning materials)
7.1. Tai ligu day hoc: chi c¢é 1 tai liéu — bdt budc bang tiéng Viét

[1] Pai hoc Luat Thanh phd HO Chi Minh (2020), Tdp bdi gidng Phdp ludt Thanh
tra, khiéu nai va t6 cdo, Nxb Héng birc, Ha No1.

7.2. Tai ligu tw hoc va tham khdo: tir 3-5 ti liéu, mét sé hoc phin cé thé c6 7 tdi liéu,
(cd tiéng Viét va tiéng Anh)

[1] Luat thanh tra 2010.
[2] Luét Khiéu nai 2011.
[3] Luat T cdo 2018

7.3. Phdn mém, cong cu hé tro bai tip hodc thwce hanh
1) Laptop
2) Slides
3) May chiéu
4) Viét va bang
5) Micro

8. PHUONG PHAP KIEM TRA, PANH GIA ( Testing and assessment
methods)

8.1. Thang diém ddanh gid:

Piém hoc phﬁn duoc chdm theo thang diém 10, 1am tron véi mot chir sd thap phan
(dén 0,1) va xép loai diém chir nhu sau:

Loai Thang diém 10 | Piém chir thgll;yd(ijéolil 4
Pat 8,5-10 A 4
(cac hoc phan duoc tinh vao diém 7.0 -84 B 3
trung binh hoc tap) 5,5 -6.9 C 2
40-54 D 1
Pat Tw 5,0 tro lén P




. <X <X ~ Quy doi
Loai Thang diém 10 Diém chir thang diém 4
(cdc hoc phan chi yéu cau danh
gida “Pat” va khong tinh diem
trung binh hoc tap)
Khong dat <4.0 F 0
8.2. Phwong phdp kiém tra danh gid tw hoc:
Hoat dong Hinh th.ll:c danh C,O ng cu Ty 1€ %
o gia danh gia
Hoan thanh bai tap theo nhom Cham bai tap Rubic 1 100%
8.3. Phwong phdp ddinh gid hoc phan:
ns . ., . . ax . Cong cu . 1A o
NOi dung danh gia Hlnh thirc danh gia dénh gi4 Ty 1€ %
Chuyén can | Diém danh, y thirc hoc tdp Rubic ... 10%
Trac nghiéem
Dadnh gia Kiém 1 Cdu hoi ngan
qua trinh M Tinh hudng Rubic ... | 20% - 30%
thuong xuyén 7
Ket qua ty hoc
Ket thiic Thi Trc nghiém / T lugn Rubic ... | 60% - 70%
hoc phan

(Ty 1é Thi két thiic hoc phan: Khoi Sirc khde 70% - Khoi ngodi Site khée 60%)
9.  MA TRAN (Matrix):

% Ma tran twong thich chuan dau ra cia hgc phan va chuan dau ra cia chuwong
trinh dao tao: (nén co ma tran nay)

C\huén Chuin diu ra chwong trinh dao tao (PLOs)
dau ra
cua
hee Tyl |@w|eo|o®| ® | © | )
phan
(CLOs)
CLO1 P P P P S S S S S
CLO2 P P P P S S S S S
CLO3 P P P P S S S S S
CLO4 P P P P S S S S S
CLO5 P P P P S S S S S




Chuén Chuén dau ra chuwong trinh dao tao (PLOs)

diu ra
cua
hoc M1 || @D G| 6 ® 9 | 1o
phan
(CLOs)
CLO6 P P P P S S S S S
CLO7 P P P P S S S S S
CLOS8 P P P P S S S S S
CLO9 P P P P S S S S S

Ghi chi: cdc ky tw trong cdc 6 thé hién

P: Dong gop mot phan cho chuan dau ra Partial supported
S: Pong gop cho chuan dau ra Supported
H: Dong gbp quan trong cho chuan dau ra Highly supported

Pé trong 6, néu hoc phan khéng c6 dong gop cho chuan dau ra twong ng

Ngoai ra co thé viét thém ma trgn khdc néu c¢é diéu kién:
% Ma tran twong thich phwong phap day - hoc va chuin dau ra ciia hoc phian

Chuin diu ra chwong trinh dao tao (PLOs)

PP day -hoc
MA@ || @D |G [ | O | ay
Thuyét trinh H| H|H | H| H S S S S
Thao luan nhom S S P P S S S S S
Hoi — tra 1oi P P P S S S S S S

Béo cdo chuyén dé

Bai tap

% Ma tran twong thich phwong phap kiém tra danh gia va chuin dau ra cia hoc
phan

PP kiém tra, Chuin dau ra chwong trinh dao tao (PLOs)
danh gia MWD @] | @D |G |G| 6® | O |0y
Ly thuyét H | H P P P P P P S
Piém chuyén can | P P P P H S S S S




PP kiém tra, Chuin diu ra chwong trinh dao tao (PLOs)

dinhgid | (1) | @ |G | @ |G| ©® ]| ® | O |

Piém kiém tra S S P P H S S S S
MCQ

Diém thi két thac | S S P P H H H H S
MCQ

Thuc hanh

K& hoach thuc
hanh, bénh an ...

Thi két thac

< Ma trin twong thich ni dung day — hoc va chuin diu ra ciia hoc phin

% Ma tran twong thich phwong phap day - hoc va ngi dung day — hoc

10. RUBIC / THANG DPIEM PANH GIA (Scoring guide/Rubric):

Rubic 1: Diém danh, dinh gid diém chuyén can

S0 gio HP | Mikc diém Ghi chu
S6 gio ving Thang diém 10
0% 10
> 0% - 10% 9 C6 phép
>0% -10% 7 Khong c6 phép
>25% 0 Khong duoc du thi kiém tra hoc phan

Rubic 2: thang diém chim bai tric nghi¢m (kiém tra thwong xuyén).
Rubic 3: Danh gia bai bao cdao nhom
Rubic 4: Ddnh gid thuyét trinh nhém
Rubic 5: Danh gia hoat dong ca nhdn tw hoc
- Bai tap ca nhan
- Tham gia hoat dong nhom

- Hoat dong trong gio hoc trén lop
Rubic 6: Thang diém cham bai thi thwe hanh

Rubic 7: Thang diém chim bai thi tric nghi¢m cuéi ky
1. HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student
9



support)
e Giang vién sé giai dap tat ca cac thac mac cua hoc vién lién quan dén mon hoc.

o Sinh vién cé thé giri email qua dia chi ...............c.cccoeoveeeeneeeenn..... hodc gdp

truec tiép gidng vién vao ngay thir ... .. hang tudn tai Van phong khoa ...
Tp.HCM, ngay  thang  nam 2022

Trwémng Khoa Trwéng B mon Ngudi bién soan

(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

TS. Mai Thi Triic Ngan ~ ThS. Pinh Thi Cam Ha  ThS Phan Thi Tric Phwong

10



