MMPOEKT (JIOT 2)
YI'OJA Ne
M. KuiB ___ 2026 poxy
I'pomaacbka oprasizanis «Po3BUTOK
rpoMaIsiIHCbKUX KOMIIETEHTHOCTeii B  YKpaiHi»

(mamam — 'O «/IOKKY», 3aMoBHHK), B 0c00i TOJIOBH
IIporacoBoi Harauii I'eopriiBum, ska mie Ha miacTaBi
CratyTy, 3 OJIHI€i CTOPOHH, Ta [[TOBHE HAaMEHYBaHHS
MEPEeMOXKIlS 3aKyIiBii] (Hagam — BukoHaBels), B 0co0i

], 3 apyroi
CTOPOHH, SIKi IPH CHUJILHOMY 3raJyBaHHI iMEHYIOTbCS

[mocana, ITIB], skwmif i€ Ha migcTaBi [

Croponu, a koxHa okpeMo — CTOpoHA, YK ITIO
VYrogy B pamkax IlIBeinapcbKo-yKpaiHCBKOTO IPOEKTY
«/lenenTpanizamis AN PO3BUTKY  JIE€MOKPATHYHOI
ocgitm» (DECIDE), nampsm «[ligrpuiMka pedopmu
npodeciiiHoi ocBiTH B YKpaiHi», PO HACTYIHE:

1. IPEJIMET YTOJI1

1.1. 3amoBHUK aopyuae, a Bukonaseup Oepe Ha cebe
3000B’s13aHHS HAJaBaTH IMOCIYTH 3 aJAMIHICTpyBaHHS Ta
CYIIPOBOY ABTOMAaTH30BaHOTO
1H(pOPMALITHOTO KOMIIEKCY OCBITHBOI'O MEHEIKMEHTY
(AIKOM 2) y mepion #oro mMpoMHUCIOBOI €KCILTyaTaii
BiAmoBigHO 10 TeXHIYHMX BUMOTL Ta IHIIMX JOAATKIB 10

ormepariiitHoro

miel Yroaw, a 3aMOBHUK 3000B’S3y€ThCS MPHUUMATH Ta
oIuTaYyBaTH HaJIeKHO HanaHi [locayru.

1.2. benediuiapom Ilocmyr € MiHicTepcTBO OCBITH 1
Hayku Ykpainn (mani — benedimiap). HabGysauem
[Mocoyr Tta TtexniynuM anmiHicTpatopom AIKOM e
JlepxaBHa HaykoBa YycTaHoBa «IHCTHTYT OCBITHBOI
aHanmiTukn» (mani — HaGysaw). benediniap i HaOysau He
€ CropoHamu 1i€i Yroau.

1.3. OnuHuIer0 MpUtMaHHS Ta OIUIATH € OKPEMHH eTall
HagaHHg [locmyr TpuBamicTio 2 (OBa) KaleHIApHi
Micsri. [lepenbagaeTpest 6 (MIiCTh) MOCTIIOBHUX €TAITiB
3arajJbHOI0 TPUBAJICTIO 12 (ABaHAIIATH) KaJleHAapHUX

DRAFT (LOT 2)
AGREEMENT No.

Kyiv 52026

Non-Governmental Organization “Development of
Citizenship Competences in Ukraine” (hereinafter —
NGO DOCCU, the Customer), represented by the Head
of NGO DOCCU Nataliia Protasova, acting on the
basis of the Charter, on the one part, and [full name of
the successful bidder] (hereinafter — the Contractor),
represented by [position, full name], acting on the basis
of [ ], on the other part, jointly referred to as the
Parties and individually as a Party, have concluded this
Agreement  within  the  framework of the
Swiss-Ukrainian Project “Decentralization for Improved
Democratic  Education” (DECIDE), component
“Support to the Reform of Vocational Education in
Ukraine”, as follows:

1. SUBJECT OF AGREEMENT

1.1. The Customer commissions, and the Contractor
undertakes, to provide administration and operational
support services for the Automated Information
Complex of Education Management (AIKOM 2) during
its commercial operation in accordance with the
Technical Requirements and other Annexes to this
Agreement, and the Customer undertakes to accept and
pay for the Services duly provided.

1.2. The Beneficiary of the Services is the Ministry of
Education and Science of Ukraine (the Beneficiary). The
Service Recipient and technical administrator of
AIKOM is State Scientific Institution “Institute of
Educational Analytics”(the Recipient). The Beneficiary
and the Recipient are not Parties to this Agreement.

1.3. The unit of acceptance and payment is an individual
stage of the Services lasting 2 (two) calendar months.
Six (6) consecutive stages are envisaged, with a total
duration of 12 (twelve) calendar months. Each stage



MinI]_[iB. KokeH eTam OXOIUIIOE TOBHHMH KOMILICKC

[Tocayr, mepenbadenuii po3nioM 5 TeXHITHUX BUMOT.

1.4.
[IIBeiapchko-yKpaiHCHKOTO

IMocnyru HA/IAI0ThCS B Mexax
MIPOEKTY DECIDE,
nmonopom sikoro € IlIBefiniapcrka Kondeneparis uepes
[IBeitapcbke

ar¢HTCTBO 3 PO3BUTKY Ta

criBpobitaunTBa (SDC) 1 IlocombectBo IllBeiimapii B
Vkpaini, 3a pedopmu

Hampsimom  «[ligTpumka

npodeciiinoi ocBITH B YKpaiHi».

2. CTPOK JIIi YTOJIM TA CTPOKU HAJTAHHS
MOCAYT

2.1. lls Yroma nabupae YMHHOCTI 3 JaTH ii MiANHACaHHS
CtopoHaMu Ta i€ JO IMOBHOTO BHKOHAHHS CTOpOHAMH
CBOIX 3000B’3aHb.

2.2. Tlocnyrn HamaroThCcs MpoTsaroM 12 (IBaHAALATH)
kaneHnapaux Micsmi. [lepiox naganns [ocmyr:

2026 poky —
KaJICHIapHI MEXi KOXKHOTO €Tanmy BH3HAYarOTHCS IIIEI0

2027 poxky. [lara mouarky Ta

Vroporo ta Jlogatkom 2.

2.3. Haenmeni B [lomatky 2 mepioau eTamiB MOXYTh
YTOYHIOBATHCS 32 MUCHbMOBHUM ToromkeHHsM CtopiH 0e3
3MIHH BapTOCTI OKPEMOIO eTally Ta 3arajJbHOi I[iHU
VYromu, sSKOIo 11e He 3MiHIOE 3aranbHuil oocsar [locmyr i
CTPOK 1X HAJIaHHS.

3. IPABA TA OBOB’AA3KH BUKOHABIL S

3.1. BuxonaBeup 3000B’s3aHMii HagaBatu Ilocayru
npodeciiiHo, 6e3mepepBHO Ta CBOEYACHO BIAOBITHO 70
Texniuanx Bumor (Homarox 1), BaprocTi Ta rpadika
eramiB (Homatox 2), IHCTpyKkmii mmomo 3midCHEHHS
KOMYHiKaIii Ta 3a0e3rme4ueHHs] HAOUHOCTI JUIsl TapTHEPiB
npoekty DECIDE  (Hdomarox 4),
VYkpainu, TEXHIYHOTO ajMiHiCTpaTopa Ta

3aKOHOJIaBCTBA
MpaBuII
MOTOJKEHUX piBHIB cepBicy (SLA).

3.2. Buxonasemp 3a0e3ledyye amMiHICTpYBaHHS Ta
AIKOM, cympoBifg
IHTEeTpamii 1 MOCTYMiB, YIpPaBIiHHS KOPUCTYBauyamH,

crabinbHe  (QyHKIIOHYBaHHS

MOHITOPHHT i JIOTYBaHHS, aJIMiHICTPYBaHHS
Oisnec-nponeciB, cymposig CI/CD, TecTyBaHHS,
permaMeHTHI poOOTH, pearyBaHHA Ha IHIWICHTH,

TEXHIYHY MIATPUMKY NPOEKTY Ta MPOTpaMyBaHHS Ha

covers the full range of Services set out in Section 5 of
the Technical Requirements.

1.4. The Services are provided within the
Swiss-Ukrainian DECIDE Project funded by the Swiss
Confederation through the Agency for
Development and Cooperation (SDC) and the Embassy
of Switzerland in Ukraine, under the component

Swiss

“Support to the Reform of Vocational Education in
Ukraine”.

2. TERM OF AGREEMENT AND SERVICE
DELIVERY PERIOD

2.1. This Agreement enters into force on the date of its
signature by the Parties and remains effective until the
Parties have fully performed their obligations.

2.2. The Services shall be provided for 12 (twelve)
calendar months. The service period is 2026
through 2027. The commencement date and
calendar boundaries of each stage shall be specified in
this Agreement and Annex 2.

2.3. The stage periods set out in Annex 2 may be
adjusted by written agreement of the Parties without
changing the price of an individual stage or the total
Agreement price, provided that the overall scope and
duration of the Services are not changed.

3. RIGHTS AND OBLIGATIONS OF THE
CONTRACTOR

3.1. The shall provide the Services
professionally, continuously and in a timely manner in

Contractor

accordance with the Technical Requirements (Annex 1),
the stage schedule and prices (Annex 2), the
Communication and Visibility Guidelines for DECIDE
Project Partners (Annex 4), Ukrainian law, the technical
administrator’s rules and the agreed service levels
(SLA).

3.2. The Contractor shall ensure the administration and
stable operation of AIKOM, maintenance of integrations
and access, user management, monitoring and logging,
administration of business processes, CI/CD support,
testing, scheduled maintenance, incident response,
project technical support and programming on the



IInatrpopmi  peectpiB B 00csA3i, BH3HAUCHOMY
TexHIYHUMHI BUMOTaMH.

3.3. DBuxoHaBenmp Beme Ta aKTyami3ye TEXHIYHY
JMOKyMEHTaIio, KoHQIrypamii, CKpUINTH, KypHAIU

BUKOHAHUX POOIT, BIIOMOCTI NP0 3asBKU Ta 1HIUACHTH,

a Takok iHmYY iHQOpMaIito, HEOOXimHy s

OesnepepBHOoro  cympoBoxy Cucremu. Ha Bumory
3amoBHHKa a00 HaOyBaua Taki MaTepiain mepemaroThCs

iM y morompkeHoMy Gopmari.

3.4. BukoHaBelb HEBIIKIAIHO MOBIAOMIISAE 3aMOBHUKA
ta HaOyBaua mpo aBapii, KpUTHYHI HIIMIEHTH, PU3UKH
Oe3nepepBHOCTI, MOpylieHHS iH(OpMAIliiiHOT Oe3neku
Ta 1iHmI OOCTaBMHM, IO MOXYTb BIUIMHYTH Ha
¢yukmionyBanHs AIKOM, i BxuBae 3aX0/iB BiAMOBITHO

1o noromkenoro SLA.

3.5. BukoHaBelp CaMOCTIIHO HECE BiAMOBiTAIBLHICT 3a
OoIUIaTy TIpaii, CoIliaJibHe 3a0e3leueHHs, ITOIaTKH,
300pH, OaHKIBCHKI BUTPATH Ta iHIII 3000B’sI3aHHS IIOA0
CBOT'O MEPCOHAIY, CyOmiIPSATHHUKIB 1 OCTAYaIbHUKIB.

3.6. BukoHaBenr HE VIOBHOBKEHUH [ATH SIK
mpencraBank [0 «JIOKKY», benedimiapa abo
HaOyBaya Ta He Mae mpaBa CTBOPIOBATH I HUX
3000B’s13aHHS 0€3 MONEePETHBOTO MUCHMOBOTO JIO3BOIY.

4. TIPABA TA OBOB’AA3KH 3AMOBHUKA

4.1. 3aMOBHHK HaJlae abo CIpusie HamaHHI0 BUKOHABIO

HEOOXITHMX  MarepiamiB, IOTO/KCHUX  JIOCTYIIB,

KOHTaKTiB  BIANMOBiZaNbHUX 0Ci0 Ta pO3’SICHEHb,

HeoOXimauX s HagaHHs [locyT.

4.2. 3amMOBHMK Mae IpaBo 3aimy4atd beHnediuiapa,
HabyBaua,
YIOBHOBaXEHUX 0Ci0 1m0 koHTpomo SLA, mepeBipku

ekcrreptiB poexkty DECIDE Tta iHmmx

3BITHOCTI, TOTO/DKEHHS TEXHIYHUX [ili Ta TpUHAMaHHA
[Mocnyr 3a BiANOBIIHUI eTarl.

4.3. 3aMOBHHMK pO3NIIAJAE 3BIT Ta iHIII JOKYMEHTH 3a
BIIITOBITHUHN €Tall, BpaxoBye MiATBep/yKeHHsT HalOyBada
moao0 HajexxHoro HamanHs [locmyr, migmucye akt
abo Bukonas1io

MpuiiMaHHs-TIepenadi Hazac

BMOTHBOBaHHH TEPEITiK 3ayBaKCHb.

Registers Platform to the extent set out in the Technical
Requirements.

3.3. The Contractor shall maintain and keep up to date
technical documentation, configurations, scripts, work
logs, records of requests and incidents and other
information necessary for uninterrupted support of the
System. At the request of the Customer or the Recipient,
such materials shall be provided in the agreed format.

3.4. The Contractor shall promptly notify the Customer
and the Recipient of failures, incidents,
continuity risks, information security breaches and other

critical

circumstances that may affect AIKOM operation and
shall take measures in accordance with the agreed SLA.

3.5. The Contractor shall be solely responsible for
salaries, social security, taxes, fees, banking charges and
other obligations relating to its personnel, subcontractors
and suppliers.

3.6. The Contractor has no authority to act as an agent of
NGO DOCCU, the Beneficiary or the Recipient and
shall not bind them in any way without prior written
authorization.

4. RIGHTS AND OBLIGATIONS OF THE
CUSTOMER

4.1. The Customer shall provide or facilitate the
provision to the Contractor of the materials, approved
access, responsible-person contacts and clarifications
required for the Services.

4.2. The Customer may involve the Beneficiary, the
Recipient, DECIDE Project experts and other authorised
persons in SLA monitoring, review of reports, approval
of technical actions and acceptance of the Services for
the relevant stage.

4.3. The Customer shall review the report and other
documents for the relevant stage, take into account the
Recipient’s confirmation of due provision of the
Services, and either sign the acceptance certificate or
provide the Contractor with a reasoned list of comments.



4.4. 3aMOBHHUK CBOE€YACHO OIUIauye (hakTUIHO HAAaHi Ta
npuitHaTi [locmyrn 3a BIMOBIAHMI eTar BiAMOBIIHO 10
uiel Yroam.

5. IHA YI'OIH TA IOPAAOK OIIJIATH

5.1. 3arampHa 1iHa Yrogu CTaHOBHUTH

( IpUBEHb
TPH. BiIITOBITHO /IO YMOB MPOEKTY Mi>KHAPOIHOL
TEXHIYHOI JIOTIOMOTH Ta JOPIBHIOE CyMi (IKCOBaHUX

__ TIpH
Komifiok) y Tomy umchi I1/IB

BapTOCTEW MIECTH eTamiB, BU3HadeHNX y Jomatky 2 mo
wiei Yroau.

5.2. BapTicTh KOXKHOTO €TaIly Ta 3arajbHa I[iHa YTOIH €
(hiKCOBaHMMH TIPOTATOM YCHOTO CTPOKY Iii Yroam Ta
BKJIIOYAIOTh yci BHUTpaTd BukoHaBUs Ha HagaHHS
moBHOTO Komruiekcy [locmyr 3a BiAmoBigHMiA eTar.

5.3. Ommara 3OIMCHIOETBbCS Y TPHBHI y O€3rOTiBKOBIH
¢dopmi 3a daktnuno HamaHi Ta mupwitHATI [locmyrm
BIJIIIOBITHOTO miacraBl  MiOIKACAHOIO

eramy Ha

CropoHaMu akTa NMpuiiMaHHsA-TIepeadi, 3BiTy 3a eTal Ta

paxyHKy
0OaHKIBCHLKHX JHIB 3 JAaTH IIANVCAaHHS aKTa.

HaJeKHO  0(hOPMIICHOTO npotsirom 15

5.4. IlpuiiMaHHs Ta OIUIaTa 3IHMCHIOIOTBCA OKPEMO 3a
KOXXHHM 13 IIIECTH eTamiB. BapTicTh eTamy 0XOIUTIOE BECH
xommiekc  [locimyr, mepenbadeHuwii  po3mitom 5
TexHIYHUX BHUMOT, Y TOMY YHCI TEXHIYHY MiATPUMKY

NpPOEKTy Ta mporpamyBaHHs Ha [lmatdopmi peecrpis.

®dakTUYHI TPYIOBUTPATH 32 TMOCIyraMH, Ui SKHX
TexHiuHUMH  BHMOTaMH  mependadeHo  OONmiK  y
JIONMWHO-TOIMHAX,  BiOOpakaloThCs y  3BiTI 32

BiJIIOBIHWI €Tam i He 3MIiHIOKTH (iKCOBaHY BapTICTh
eTarry, sIKIIO iHIIe MTUCBMOBO HE TIOTokeHO CTOpOoHAMH
B MEKaX YMOB 3aKyIiBJi.

5.5. OnuH akT npuiiMaHHS-TIepenadi oGopMIItoeThes 3a
pe3yJbTaTaMi KOKHOTO eramy Ta oxorunoe [locimyrw,
HaJaHi BiJIIOB1THOTO

(haKkTHIHO MIPOTSATOM

JIBOMICSTYHOTO TIEPIOTY.

5.6. ABaHCyBaHHS He TiepenbadacThcs. 3araiabHa Cyma
oIIaT He MOXKE TIePEBUIIYBaTH 3arajbHy MiHY YTOMH.

5.7. ®inancyBaHHs 1€l YTOAu 3MIHCHIOETHCS 32 KOIITH
[Iseitapcbko-ykpaincekoro  mpoekty DECIDE —

4.4. The Customer shall timely pay for the Services
actually provided and accepted for the relevant stage in
accordance with this Agreement.

5. AGREEMENT PRICE AND PAYMENT
PROCEDURE

5.1. The total Agreement price is UAH

( hryvnias _ kopecks), , including VAT of
UAH in accordance with the conditions
applicable to the international technical assistance
project, and equals the sum of the fixed prices of the six
stages set out in Annex 2.

5.2. The price of each stage and the total Agreement
price are fixed throughout the term of the Agreement
and include all Contractor costs for the full range of
Services for the relevant stage.

5.3. Payment shall be made in Ukrainian hryvnias by
bank transfer for the Services actually provided and
accepted for the relevant stage, on the basis of an
acceptance certificate signed by the Parties, the stage
report and a duly issued invoice, within 15 banking days
from the date of signature of the certificate.

5.4. Acceptance and payment shall be effected
separately for each of the six stages. The stage price
covers the full range of Services set out in Section 5 of
the Technical Requirements, including project technical
support and programming on the Registers Platform.
Actual input
person-hours under the Technical Requirements shall be

labour for services measured in
reflected in the report for the relevant stage and shall not
change the fixed stage price unless otherwise agreed in

writing by the Parties within the procurement terms.

5.5. One acceptance certificate shall be executed for
each stage and shall cover the Services actually provided
during the relevant two-month period.

5.6. No advance payment is envisaged. Total payments
shall not exceed the total Agreement price.

5.7. This Agreement is financed from the funds of the
Swiss-Ukrainian DECIDE Project — “Decentralization



«JleuenTpamnizaris st pO3BUTKY JEMOKPATUYHOI OCBITH
(DECIDE), ®aza 2» y Mexax OMMKETy IPOEKTY
MIXKHApOJHOI TEXHIYHOI JOMOMOTH, pPEeECTpalliifHa
kaptka Ne 6328 Big 14 ciuns 2026 poky.

6. 3BBITYBAHHSA TA IIIATBEPIHI JOKYMEHTHU

6.1. 3a pesyapraraMu KOXKHOTO e€Tamy BukoHaBeIlh
nogae 3aMOBHHMKY Ta HaOyBauy 3BiT mnpo Hazaui
[Tocayru Ta iHM WiATBEpAHI MaTepiand, mepemdadeHi
TexHIYHUMHU BUMOTaMH.

6.2. 3BIT 3a eram Mae MICTHTH IIOHAHMEHIIE: TIEPeITiK
BUKOHAHUX pOOIT 3a po3aiioM 5 TexHIYHUX BHMOT;
BiJIOMOCTI TIPO OMNpanbOBaHi 3asBKM Ta IHIUICHTU i3
3a3HAUYCHHSM PIBHS KPUTHYHOCTI W mOTpuMaHHS SLA;
pe3ynsTaTH  MOHITOPUHTY Tparne3narHocti Cucremu;
iH(hopMaIlifo Tpo BHSBIEHI PU3WKH Ta BXKUTI 3aXOIH;
BIZIOMOCTI MpO (AaKTUYHI TPYIOBHTPATH 3a ITYHKTaMH
5.11 ta 5.12 TexHIYHHX BHUMOT; MEPENiK BIIKPUTUX
MTATaHb 1 peKOMEHAIll Ha HACTYITHUH eTarl.

6.3. Ha mnucemoBy BuMoOry 3amoBHHMKAa BukoHaBelh
HaJae 3aBipeHi Komil JOKyMEHTIB, HEOOXiTHHMX st
MIATBEP/DKCHHST ~ BUKOHAHHS  YToAW,  3ajydeHHS
CyOMNiIPSAAHUKIB Ta IIJIHOBOTO BUKOPUCTAHHS KOIITIB, Y
CTPOK HE MEHIIE IT’STH poOOYMX JIHIB, BU3HAYCHUH Y
BHMO31.

6.4. 3BiTH Ta MOKYMEHTH TWOJAIOTHCSA YKPAiHCHKOIO
MOBOIO. AHIIIHCbKA Bepcis MOAAETbCA y BHUIAJKAX,
BHU3HAYCHUX 3aMOBHUKOM ab0 TIpaBUIIAaMH TPOEKTY
DECIDE.

7. HOPSOK MEPEJAUI TA IPUMMAHHSI
IHOCJIYT 3A ETAIIAMUA

7.1.
MepejaHiMA Ha TpUAMaHHS IICHs TOJAHHS 3BITY 3a

[Mocnmyrn 3a BIANOBITHUI e€Tall BBAXKAIOTHCS

eramn, ycix mnependaueHMX TeXHIYHUMH BHMOTaMH

MarepiaiB Ta IPOEKTY aKTa MpUHMaHHS-TIepenayi.

7.2.
3a0e31eyeHHs

3aranbHAIMU  KpHUTEpIsIMH  TPUIMAaHHA €

0e3nepepBHOr0  Ta  CTaOULIBHOTO
¢dbynK1ionyBaHHS CHCTEMH TPOTATOM €TaITy; BUKOHAHHS
3aBaaHb po3ainy 5 TeXHIYHUX BUMOT Y IIOBHOMY 00CSI31;
morpuMmanHs SLA mim bac ompalfoBaHHS 3asBOK Ta
IHIIUCHTIB;

HaJaHHA HaJEXHOTO 3BITY 3a eTal;

for Improved Democratic Education (DECIDE), Phase
2” within the budget of the international technical
assistance project, Registration Card No. 6328 dated 14
January 2026.

6. REPORTING AND SUPPORTING
DOCUMENTS

6.1. Upon completion of each stage, the Contractor shall
submit to the Customer and the Recipient a report on the
Services provided and other supporting materials
required by the Technical Requirements.

6.2. The stage report shall include at least: the work
performed of the
Requirements; information on requests and incidents
handled, including severity and SLA compliance;
System performance monitoring results; identified risks

under Section 5 Technical

and measures taken; actual labour input under clauses
5.11 and 5.12 of the
outstanding issues and recommendations for the next
stage.

Technical Requirements;

6.3. Upon the Customer’s written request, the Contractor
shall provide certified copies of documents necessary to
confirm performance of the Agreement, engagement of
subcontractors and proper use of funds within a period
of not less than five business days specified in the
request.

6.4. Reports and documents shall be submitted in
Ukrainian. An English version shall be submitted where
required by the Customer or the DECIDE Project rules.

7. DELIVERY AND ACCEPTANCE OF SERVICES
BY STAGES

7.1. The Services for the relevant stage shall be deemed
submitted for acceptance upon delivery of the stage
report, all required by the
Requirements and the draft acceptance certificate.

materials Technical

7.2. The general acceptance criteria are: continuous and
stable operation of the System throughout the stage; full
performance of the tasks under Section 5 of the
Technical Requirements; compliance with the SLA in
handling requests and incidents; submission of a proper



BiJICYTHICTh HEBUKOHAHHMX 3000B’s3aHb 3a BiIIIOBITHUIA
erarl.

7.3. HalOyBau 3paiiicHIOE TeXHIYHY MEpeBipKy (HaKTHUHO
Haganux llocayr, y Tomy umeni morpumanHs SLA, Ta
Hajzae i ATBEPIKCHHSI,

MOTOJUKEHHST a00 I1HIIMM JOKYMEHT NpO pe3ylbTaTH

3aMOBHUKY BUCHOBOK,

TaKoi MepeBipKH y MOTOKEH N GopMi.

7.4. 3aMOBHHK TpOTATOM 15 poOoynx IHIB 3 AaTH
OTpUMaHHS ITOBHOTO KOMIUICKTY ITOKYMCHTIB 3a €Tarl
HiJnUCye akT a00 HajJae BMOTHBOBAaHI 3ayBa)KCHHSI.
BuxonaBenp ycyBae 3ayBa)K€HHS Y CTPOK, TOTOIDKSHHUN
Croponamu 3

ypaxyBaHHSIM iX  XapakTrepy Ta

KPUTUYHOCTI.

7.5. MoByanHsS 3aMOBHHMKAa HEe € TPHAHATTAM [locmyr.
HasBHiCTF HEBUKOHAHOTO OJIOKYIOUOTO 200 KPUTHYHOTO
IHIIUACHTY, TpocTpodeHoro 3a SLA Ta Takoro, mio
HaJSKHUTh 10 cdepu BiANOBimaIbHOCTI BuKoHaBII,
Moke OyTHM MiJICTaBOIO MJIsi BiIMOBM Yy MpHHMaHHI
BIZIITOBITHOTO €TaITy 10 HOTO yCYHEHHS.

8. IPABA IHTEJIEKTYAJIbHOI BJJACHOCTI

8.1.
BJIACHOCTI

Bukmtouni MaliHOBI mpaBa  iHTEJIEKTYyaJIbHOI

Ha  TpOTrpaMHUA KO,  CKpHIITH,
JIOKYMEHTAIIi10, KOHQIrypailii, T0OMpalloBaHHs Ta IHIII
OXOpPOHIOBaHI  pe3y/lbTaTd, CIELiaJibHO  CTBOPEHI
BukonaBnem y wMexax HamanHsa llocmyr 3a  miero
VYronoro, nepenarothesi HaOyBauy B moBHOMY 00cCs3i 3
MOMEHTY TIANHUCaHHS aKTa NpUAMaHHS-TIepenadi 3a
BIJIITOBITHUH €Tam Ta HOoro MOBHOI oruiaTu. Buraropona

3a mepeAavy HpaB BKIIIOYEHA JO BapTOCTi BiANOBIIHOTO

eTary.
8.2. [epenani mpaBa OXOILTIOIOTh paBo
BUKOPUCTOBYBATH, BiJITBOPIOBATH, 3MIHIOBATH,

aJIanTyBaTH, NEepeKIaaTH, IHTerPyBaTH, MOUIMPIOBATH,
OTIPHUJIIOHIOBATH, TIEpelaBaTH TPETiM ocobaM 1 Hajami
po3BUBaTH (YHKIIOHAIBHICTh 0€3 TEpUTOpiaNIbHUX Ta
YaCOBHUX OOMEKEHbD.

8.3. BukonaBenp rapaHTye, 0 BUKOPHUCTAHHS 3aBIaHb
HE MOpylUIye MpaB TPeTix ocib. Bukopucranus panime
CTBOPEHHMX a00 CTOPOHHIX KOMIIOHCHTIB JIOMYCKAEThCS
JUINE IICHAs THCHbMOBOTO PO3KPHUTTA IX TIEPEINIKY,
JIIEH3IHHMX YMOB Ta OOMEXKEHb 1 32 YMOBH, IO Taki

stage report; and absence of outstanding obligations for
the relevant stage.

7.3. The Recipient shall technically review the Services
actually provided, including SLA compliance, and shall
provide the Customer with a confirmation, opinion,
approval or other agreed document reflecting the results
of such review.

7.4. Within 15 business days from receipt of the
complete documentation package for the stage, the
Customer shall sign the acceptance certificate or provide
reasoned comments. The Contractor shall remedy the
comments within a period agreed by the Parties, taking
into account their nature and criticality.

7.5. The
acceptance. An unresolved blocking or critical incident
that is overdue under the SLA and falls within the
Contractor’s responsibility may constitute grounds for

Customer’s silence shall not constitute

refusal to accept the relevant stage until it is remedied.

8. INTELLECTUAL PROPERTY RIGHTS

8.1. Exclusive proprietary intellectual property rights to
program code, scripts, documentation, configurations,
modifications and other protected results specifically
created by the Contractor in the course of the Services
under this Agreement shall be transferred in full to the
Recipient upon signature of the acceptance certificate
for the relevant stage and full payment thereof.
Remuneration for the transfer of rights is included in the
price of the relevant stage.

8.2. The transferred rights include the rights to use,
reproduce, modify, adapt, translate, integrate, distribute,
disclose, transfer to third parties and further develop the
Deliverables without territorial or time limitations.

8.3. The Contractor warrants that use of the Deliverables
does not infringe third-party rights. Pre-existing or
third-party components may be used only after written
disclosure of their list, licence terms and restrictions,
provided that such terms do not impede lawful use and
further development of AICOM 2.0.



YMOBH HE TEPENIKOKAIOTh 3aKOHHOMY BHUKOPUCTAHHIO
Ta po3BuUTKy AIKOM 2.0.

8.4. Buxonamerp 3abe3mneuye HalekHE O(DOPMIICHHS
nepenadi  TpaB  BiA  MpaliBHUKIB, aBTOpiB 1
CyOmigpsAHMKIB Ta HAa BHMOIY 3aMOBHHKAa Hajae
MiATBEpPAHI JOKYMEHTH.

8.5. ¥V pasi BukopucraHHs mij yac HagaHHs [locnyr 3a
i€t Yrofioro mporpamMHoro 3abe3rnedcHHs, 0i10mioTexk,
MO[yJiB, Ta0IOHIB, 0a3 JaHUX, IHIIHX KOMIIOHEHTIB a00
00’€KTIB MpaBa 1HTENEKTyaJIbHOI BIACHOCTI TPETIiX 0Ci0,
a TakoX MarepiaiiB, paHille CTBOpeHHUX BukoHaBieM,
Buxkonaserlip 30008’ 13aHUN o MOYaTKy ix
BUKOPHUCTaHHA  THCHMOBO  MOBIAOMHTH TIpO  IIE
3aMoBHMKA Ta Hajgatu iHQopMamlilo TPo iX MPaBOBHH
cTaryc, MpaBOBJIACHUKIB, 3aCTOCOBHI JIIIEH31HHI YMOBH
Ta HasBHI OOMEKEHHSI MO0 BUKOPUCTAHHSI.

Taxi KOMIIOHEHTH Ta Marepianm MOXXYTh
BUKOPUCTOBYBaTHCS il 4yac HamaHHs [locimyr muie 3a
YMOBH, IO BIANIOBiAHI JileH3iiHI yMOBH Ta iHIII
0OMEXEHHSI HE TEePeITKOHKAI0OTh 3aMOBHUKY, HaOyBaay

Ta Benedimiapy 3aKOHHO BUKOPHCTOBYBATH,
BiITBOPIOBATH, MoauikyBar, aJ1arnTyBaTH,
MITPUMYBAaTH, PO3BHBAaTH Ta  IHIIHM  YHHOM
BUKOPHUCTOBYBaTH  pe3ynbTatd  HagaHHs  [lociyr

BiJITIOBIJTHO JI0 YMOB I1i€l YToiu Ta rpaHTOBOI YTO/IH.
BuxonaBenp 3000B’s3aHUi  3a0€3ME€UUTH  OTPUMAaHHS
BCIX JIO3BOJIIB 1 IJIIEH31M, HEOOXIJHMUX IS TaKoIo
BUKOPHUCTAHHS, SIKIIO IHIIE MpPSIMO HE MOTOIKEHO
CropoHaMu y THCEMOBIH (OpMI.

8.6. BukonaBenp rapaHTye, 10 HAM HaJC)KHUM YHHOM
BPETYJILOBAaHO BIJTHOCHHH 3 yciMa oco0amu, siki Opanu
y4acTb Yy CTBOPEHHI O0’€KTIB MpaBa IHTEIEKTyaJbHOI
BJACHOCTI Ta IHMMX pe3ynasrariB HamaHHS llocmyr 3a
€0 YTomMoro, 30KpeMa 3 TIpalliBHUKAMHU, aBTOPAMH,
KOHCYJIBTaHTaMH, 3alydyeHUMH  (aXiBIIMH  Ta
CyOmipsTHIKaMHU.

BuxonaBenp rapantye HaOyTTd HHM Yy HEOOXiZHOMY
00cs131 MalfHOBMX MpaB IHTENEKTyaJbHOI BIACHOCTI Ta
npaBa Ha iX nonxanpury nepeaady HaOysady BinmoBigHO
o yMoB T1iei Yromgu. Ha mruceMoBY BUMOTY 3aMOBHHKA
BuxonaBenp 3000B’si3aHMN HajgaTh JOKYMEHTH, IO
HiATBEP/KYIOTh HaJeKHE HAOyTTS Ta mepenady Takux
pas.

8.7. YV pa3i npen’sieieHHs 10 3amoBHUKa, HaOysaua
ta/abo benedimiapa TpeTiMu ocobaMu  OyIb-SIKHX

MpeTeH3ill, BHMOT YW II030BiB, TIOB’S3aHUX i3
MOPYIICHHSIM  TIpaB  IHTEJEKTyalbHOI  BJIACHOCTI
BHACNIIJIOK BUKOPHCTaHHS CTBOPCHUX BHKOHaBIIEM

00’€KTiB IpaBa 1HTEJIEKTYaJIbHOI BIACHOCTI a0 I1HIINX
pesynerariB  HamanHg llocmyr 3a 1ieo  Yromoro,
Buxonasenp 3000B’3aHHN 3a BIAaCHUIN PaxyHOK BXHUTH
BCIX HEOOXIIHMX 3aXOiB MJs BPEryJIIOBaHHS TaKUX
MpeTeH3il, BUMOT YH IO30BiB Ta OpaTH yd4acTh y iX
O3S L.

8.4. The Contractor shall ensure proper transfer of rights
from employees, authors and subcontractors and shall
provide supporting documents upon the Customer’s
request.

8.5. If, in the course of providing the Services under this
Agreement, the Contractor uses software, libraries,
modules, templates, databases, other components or
intellectual property objects owned by third parties, as
well as materials previously created by the Contractor,
the Contractor shall, prior to commencing their use,
notify the Customer thereof in writing and provide
information on their legal status, rights holders,
applicable licence terms, and any existing restrictions on
use.

Such components and materials may be used in the
provision of the Services only provided that the
applicable licence terms and other restrictions do not
prevent the Customer, the Acquirer, and the Beneficiary
from lawfully using, reproducing, modifying, adapting,
maintaining, developing, and otherwise using the results
of the Services in accordance with the terms of this
Agreement and the Grant Agreement.

The Contractor shall ensure that all permits and licences
necessary for such use have been obtained, unless
otherwise expressly agreed by the Parties in writing.

8.6. The Contractor warrants that it has duly regulated
its relations with all persons who participated in the
creation of intellectual property objects and other results
of the Services under this Agreement, including
employees, authors, consultants, engaged specialists,
and subcontractors.

The Contractor warrants that it has acquired, to the
extent necessary, the proprietary intellectual property
rights and the right to subsequently transfer such rights
to the Acquirer in accordance with the terms of this
Agreement. Upon the Customer’s written request, the
Contractor shall provide documents confirming the
proper acquisition and transfer of such rights.

8.7. If any third party asserts against the Customer, the
Acquirer, and/or the Beneficiary any claims, demands,
or legal actions relating to an infringement of
intellectual property rights arising from the use of
intellectual property objects created by the Contractor or
other results of the Services provided under this
Agreement, the Contractor shall, at its own expense,
take all necessary measures to settle such claims,
demands, or legal actions and participate in their
consideration.



Slkmo  BimMoOBiAHE TOPYUIEHHS BWHHUKIO 3 BUHU
Buxonasrs, BukonaBers 3000B’s3aHHMN BiIIIKOTYBATH
3aMOBHUKY, HaGyBauy Ta/abo Benedimiapy
JIOKYMEHTAIIbHO MIiATBEPXKCHI 30UTKU Ta BUTpPATH,
MMOHECEHI Y 3B 43Ky 3 TaKMMH NPETECH31SIMH, BUMOTaMH
Y TI030BaMH, a TaKOK CyMH, CTATHYTI Ha TMiACTaBi
CY/IOBOTO PIllICHHSI, 110 HAOPaio 3aKOHHOT CHIIH.

9. KOH®IJEHIIMHICTH TA 3AXHCT JAHUX

9.1. CropoHnm BBaXarwTh KOH(DIJCHIIHHOI BCIO
HemyOniyHy iHQoOpMalilo, OTpUMaHy Yy 3B’SB3KY 3
BUKOHAHHSAM 1IIi€l Yrogu. BuKoHaBenb BHUKOPHCTOBYE
TaKky iHGOpMAIli0 BUKIIOIHO JJIT BUKOHAHHS YTOIU Ta
3a0e3neuye aHaloriuHi 000B’S3KH CBOIX MpPAaIliBHUKIB 1
CyOMipsAHUKIB.

9.2. BukoHaBelp JOTPUMYETHCS 3aKOHOJABCTBA YKpaiHU
PO 3aXWUCT TEPCOHAIBHMX MJaHWX Ta IHGOpMAIIii,
3aCTOCOBY€ HAJIC)KHI TEXHIUHI W OprasizalfiiiHi 3axoiu
3aXUCTY, PO3MEKYBAaHHS AOCTYITY, XYPHAJIIOBaHHS i
Ta paBria HaOyBaua.

9.3. Ilpo iHOHOEHT Oe3Iekw,

HECAHKI[IOHOBAHUH JOCTYI, BTpaTy ab0 PO3rOJIOIICHHS

iHopmariitHoi

IaHnX BuWKOHaBelh IIOBIIOMIISIE 3aMOBHHMKA Ta

HaOyBaua HeBinmkiagHO, aje He Ti3Hime 24 TOAWH 3
MOMEHTY BUSIBIICHHS, Ta OJHOYACHO BXKHBA€ 3aXOIiB
BimmoBimHO g0 SLA 1 mpomemyp pearyBaHHS Ha

IHIUJIEHTH.

10. CYBIIAPAJHUKHN TA HEPCOHAJI

10.1.  3amydeHHs  CyOmiApsSAHWKA  JTOMYCKAETHCS
BHKJIFOUHO 3a TOMEPEIHIM MHUCEMOBUM IOTOHKCHHSIM
3aMmoBHHKA. Take MOroKeHHsS He 3BUIbHAC BUKOHABLS
BiJl TIOBHOI BIANOBINANBHOCTI 3a [ii Ta pe3yibTaTH
CyOITiIpsI THAKA.

10.2. BwukoHaBernp 3allydae KIIOUOBUX EKCIEPTIB,
3a3HaYCHUX y  TeHJAEpHIM  mpomno3wmii.  3amiHa
KIIIOYOBOIO  €KCHepTa  JAOMYCKAEThCS  JIMIIE 32

HOMEepeIHIM MHCHMOBUM MOTO/KEHHSIM 3aMOBHHKaA Ha
0c00y 3 He HIXKYOI0 KBaITi(hiKaIli€ro Ta JJOCBIZIOM.

10.3. BukoHagenp 3a0e3redye BKIFOYCHHS 10 JOTOBOPIB
13 CyOmipsTHUKaMH TIOJIOKEHb PO KOH(iEHIIIHHICTS,
3aXHUCT JAaHUX, [TPaBa IHTEJIEKTYaabHOI BIIACHOCTI, ayIuT,
JOOpOYECHICTh 1 CaHKLii, HE MEHII CYyBOPHX HIX
MIOJIOKEHHS Liel Yromu.

11. AYIUT TA 3BEPITAHHA JOKYMEHTIB

If the relevant infringement occurred through the fault of
the Contractor, the Contractor shall reimburse the
Customer, the Acquirer, and/or the Beneficiary for
documented losses and expenses incurred in connection
with such claims, demands, or legal actions, as well as
any amounts awarded against them pursuant to a court
judgment that has entered into legal force.

9. CONFIDENTIALITY AND DATA
PROTECTION

9.1. The Parties shall treat as confidential all non-public
information obtained in connection with performance of

this Agreement. The Contractor shall use such
information solely for performance of the Agreement
and shall impose equivalent obligations on its

employees and subcontractors.

9.2. The Contractor shall comply with Ukrainian
legislation on personal data and information protection
and shall apply appropriate technical and organizational
safeguards, access controls, activity logging and the
Recipient’s rules.

9.3. The Contractor shall notify the Customer and the
Recipient information security incident,
unauthorised access, loss or disclosure of data
immediately, but no later than 24 hours after detection,

and shall simultaneously take measures in accordance

of any

with the SLA and incident response procedures.

10. SUBCONTRACTORS AND PERSONNEL

10.1. A subcontractor may be engaged only with the
Customer’s prior written approval. Such approval shall
not relieve the Contractor of full responsibility for the
subcontractor’s acts and results.

10.2. The Contractor shall engage the key experts
identified in its tender proposal. Replacement of a key
expert shall require the Customer’s prior written
approval and the replacement shall have qualifications
and experience no lower than those of the expert being
replaced.

10.3. The Contractor shall include in its subcontracts
provisions on confidentiality, data protection,
intellectual property, audit, integrity and sanctions no
less stringent than those of this Agreement.

11. AUDIT AND RECORD RETENTION



11.1. BukonaBeup 30epirae opuriHaiu ado 3aBipeHi
Komii  (QiHAHCOBMX, TEXHIYHMX Ta  TEPBUHHHUX
JIOKYMEHTIB, TIOB’S3aHHMX 13 BHUKOHAaHHAM Ii€i Yroaw,
NPOTATOM CTPOKY i1 Z1ii Ta HE MEHILE JECITH POKIB MiCis
il IpUNMHEHHS, SKIIO JOBIIMM CTPOK HE BCTAHOBJICHUM
3aKOHOJIABCTBOM YKpaiHu abo mpaBmiIaMu JOHOPA.

11.2. TO «IOKKY», mpoekr DECIDE, pgonop,
YIOBHOBQ)KEHI ayIUTOPH Ta KOMIIETCHTHI OPraHU MaroTh
MPaBO TMEPEBIPATH JTOKYMEHTH, pe3yabTaT i (pakTndyne

BHKOHAHHS Yromm. Buxonagenp 3abe3neuye
BIJMOBIAHMI JOCTYII 1 CIIiBOpALIfo.
11.3. Cywmu, HE HiATBEpIKEHI HaJIEKHUMU

JOKyMEHTaMu a0 OTpHMaHi y 3B’S3KY 3 HEMPHUHHATHM
pe3yabTaToM, TiUIATaloTh ITIOBEPHEHHIO 3aMOBHHUKY
MPOTSIrOM JIECATH POOOYMX JIHIB 3 JaTh MHUChMOBOI
BHMOTH.

12. KOMYHIKAIIIHHA BUIUMICTD,
JOBPOYECHICTDb TA CAHKIIII

12.1. Ilpo TexHiuHy Ta (iHAHCOBY JOMOMOTY
Iseitnapcrkoi Kondeneparii, a Takox mpo napTHEpIB 3
BrpoBakeHHs poekTy DECIDE mae OyTu 3a3HaueHo y
myOImiKamisax, Marepiaiiax i 3axomax, IOB’S3aHHX 3
Yromoro, BiAMOBIAHO 10 IHCTPyKUil 111010 3miMCHEHHS
KOMYHiKalii Ta 3a0e3meueHHs] HAaOUHOCTI JUIs MapTHEPiB
[Iseitapcbko-ykpaincbkoro npoexty DECIDE.

12.2. Tlepexm 3mificHeHHAM OyAb-KOi 30BHIITHBOI
KOMYHIKalii, BUKOPHCTaHHSAM Ha3B, JOTOTHIIB abo
sragok mpo UlIeeinapceky Kondenepauiro, DECIDE,
I'0 «JOKKY», benediniapa un Habysaua Bukonaseup
OTpUMYE HOTIEPETHE MHCbMOBE HIOTOJKEHHS
3aMOBHUKaA.

12.3. BukoHaBeub AOTPUMYETHCS AHTUKOPYMIiHHOTO
3aKOHOJABCTBA YKpaiHM Ta TOJITHK J00pOoYecHOCTI
IoHOpa 1 3aMOBHWKA, HE [OMYyCKae IaxpaichKoi,
KOPYNIIKHHOI, 3MOBHMIIBKOI, MIPUMYCOBOI uu
OOCTPYKTUBHOI NPAKTHKH Ta HETalHO MOBiJOMIIIE PO
0OTpyHTOBaHY MiZ03pY B TAKUX JisX.

12.4. BwuxoHaBerns, Horo KiHmeBi OeHedimiapHi
BJIACHUKH, TPAI[iBHUKYU Ta CYOHIAPSIHUKHA HE MMOBUHHI
nepeOyBarTu i Ji€r0 caHKUid Ykpainu, llIBetinapcbkoi
Kondenepamii, €sponeiicekoro Coro3y, CromyueHnx
[IrariB Amepuku ado Panu besmekun OOH.

13. PIBHI CEPBICY (SLA)

13.1.
3MIHCHIOIOTHCS Y PekuMi 8/5: 3 IOHEIIKA TI0 11 ITHHUITIO

AIMiHICTpYBaHHS Ta OINEpaliiHUH CyNpoBig

3 9:00 go 18:00 3a kuiBchbkUM 4YacoM. PearyBaHHS Ha
KPUTUYHI 1HIWJISHTA 3MIHCHIOETHCS BIMOBIAHO [0
SLA, y ToMy 49HCIIi TI03a MEXaMH pOoO0YOTo Hacy.

11.1. The Contractor shall retain originals or certified
copies of financial, technical and primary documents
related to performance of this Agreement during its term
and for at least ten years after termination, unless a
longer period is required by Ukrainian law or donor
rules.

11.2. NGO DOCCU, the DECIDE Project, the donor,
authorized auditors and competent authorities may
inspect documents, results and actual performance of the
Agreement. The Contractor shall provide appropriate
access and cooperation.

11.3. Amounts not supported by proper documentation
or received in connection with an unaccepted result shall
be repaid to the Customer within ten business days from
the date of written demand.

12. COMMUNICATION VISIBILITY, INTEGRITY
AND SANCTIONS

12.1. The technical and financial support of the Swiss
Confederation and the DECIDE Project implementation
partners shall be acknowledged in publications,
materials and events related to this Agreement in
accordance with the Communication and Visibility
Guidelines for Partners of the Swiss-Ukrainian DECIDE
Project.

12.2. Before any external communication or use of
names, logos or references to the Swiss Confederation,
DECIDE, NGO DOCCU, the Beneficiary or the
Recipient, the Contractor shall obtain the Customer’s
prior written approval.

12.3. The Contractor shall comply with Ukrainian
anti-corruption law and the integrity policies of the
donor and the Customer, shall not engage in fraudulent,
corrupt, collusive, coercive or obstructive practices and
shall immediately report any reasonable suspicion of
such conduct.

12.4. The Contractor, its ultimate beneficial owners,
employees and subcontractors shall not be subject to
sanctions imposed by Ukraine, the Swiss Confederation,
the European Union, the United States of America or the
United Nations Security Council.

13. SERVICE LEVELS (SLA)

13.1. Administration and operational support shall be
provided on an 8/5 basis: Monday through Friday, 9:00
to 18:00 Kyiv time. Critical incidents shall be responded
to in accordance with the SLA, including outside
working hours.



13.2. [lna OnOKyOYOro iHUMACHTY CTPOK pearyBaHHS
CTaHOBUTh He Oimbme 1 poOovoi TOIWHU, CTPOK
YCYHEHHSI/BITHOBJICHHS TpAIe31aTHOCTI — He OubIe 1
poGoYoro IHS.

13.3. JIasi KPUTUYHOTO IHIMACHTY CTPOK pearyBaHHS
CTaHOBUTb He Oinpmie 3 poOOYMX TOAMH, CTPOK
YCYHEHHSI/BITHOBIIEHHS TIPaIle31aTHOCTI — He Oinbime 3
pobouunx AHIB.

13.4. JIns HEKPUTUYHOTO IHIHMIIEHTY CTPOK pearyBaHHS
CTaHOBUTh He Oumbme 1 pobodyoro JHs, CTPOK
YCYHEHHSI/BITHOBJICHHSI TPaIe3/]aTHOCTI — He OlNbIIe
10 poGounx mHIB.

13.5. [HOuAEHT Ta MOMEHT HOTo peecTpauii GikCyoThes
y moromkeHidn CTOpoHaMH CHUCTeMi OOJIKy 3asBOK.
BigxuneHHsi Bil yCTaHOBICHUX CTPOKIB JIOITYCKAETHCS
JMIIE 32 HONepenHiM MOTroKeHHAM 3aMOBHHKa Ta/abo
HabyBawa y Bumaakax, 00 ’€KTHBHO 0OyMOBIICEHUX

XapaKTepoOM iHIMCHTY.

14. BIAITIOBIJAJIBHICTD CTOPIH

14.1. 3a nopymenHs Yrogu CTOpoHH HECYTh
BIAIIOBiJAJBHICTG  BIANOBIZHO JO  3aKOHOJABCTBA
VYkpainu Ta niei Yromu. BukonaBels Binmoimae 3a mii
CBOIX TpAaIliBHUKIB, CyOMiAPATHUKIB 1 MOCTaYaIbHUKIB
SIK 3a BiacHl aii.

14.2. 3a mopymeHHs CTPOKIB pearyBaHHS a00 yCyHEHHS
IHIIU/ICHTIB, YCTAHOBJICHUX NyHKTOM 13 miei Yroawm,
Ta/abo 3a 3000B’s13aHL  3a

IHIIIE  TPOCTPOYCHHS

BiMOBiAHWE eran BukonaBenp cmauye mTpadHi
y po3Mipi
OCTaTOYHOMY MOTOJKEHHIO

CaAHKIIT Ta TMOPSAOKY, IO IIJUISTAI0Th
Croponamu: 3a
CUCTEMaTHYHE TOPYIICHHS CTPOKIiB pearyBaHHS a0o
YCYHEHHS IHIMIEHTIB, YCTAaHOBJICHHUX IMyHKTOM 13 1riei
VYronu, BukoHnamerp cmauye 3aMOBHUKY mTpad y
poamipi 1 % BIZIIOBITHOTO

BapTOCTI eTary.

CucreMaTHIHUM TIOPYIICHHSM BBAXKAETbCS TPH 1
Oinpie Bumaaku mopymeHHss SLA mpoTarom omHOTro
eramy. 3a TIPOCTPOYEHHS IHIIMX 3000B’s3aHB 3a
BiJMTOBIIHU eTan BukoHaBels criavyye NeHo y po3Mipi
0,1 %

KOXXHHH JIeHb TPOCTPOUYEHHs, aje He Oimpme 5 %

BapTOCTI TPOCTPOUEHOro 3000B’S3aHHS 3a

BapTocTi BigmoBigHoro eramy. Cmara mTpadHUX

CaHKIiA He 3BUTbHSAE BukoHaBIs Big 00OB’s3KY

HaJIe)KHO BUKOHATH BIAIMOBIIHI 30008’ I3aHHS.

14.3. Cnmnara caHKIA He 3BUIBHSIE BUWKOHABIA BIJ
000B’sI3Ky BHKOHATH 3000B’S3aHHS, YCYHYTH HEIOJNIKA

13.2. For a blocking incident, the response time shall be
no more than 1 the
resolution/restoration time no more than 1 business day.

business hour and

13.3. For a critical incident, the response time shall be
no more than 3 business hours and the
resolution/restoration time no more than 3 business
days.

13.4. For a non-critical incident, the response time shall

be no more than 1 business day and the
resolution/restoration time no more than 10 business
days.

13.5. The incident and its registration time shall be
recorded in the ticketing system agreed by the Parties.
Deviation from these time limits shall be allowed only
with the prior approval of the Customer and/or the
Recipient where objectively justified by the nature of the
incident.

14. LTABILITY OF THE PARTIES

14.1. The Parties shall be liable for breach of the
Agreement in accordance with Ukrainian law and this
Agreement. The Contractor shall be liable for the acts of
its employees, subcontractors and suppliers as for its
own acts.

14.2. For failure to comply with the response or
resolution times established in Section 13 of this
Agreement and/or for other delay in obligations for the
relevant stage, the Contractor shall pay penalties in the
amount and manner to be finally agreed by the Parties:
For systematic violations of the timeframes for
responding to or resolving incidents established in
Clause 13 of this Agreement, the Contractor shall pay
the Customer a penalty equal to 1% of the cost of the
relevant stage. A violation is considered systematic if
there are three or more instances of SLA
non-compliance during a single stage. For delays in
fulfilling other obligations regarding the relevant stage,
the Contractor shall pay a penalty of 0.1% of the value
of the delayed obligation for each day of delay, up to a
maximum of 5% of the cost of the relevant stage.
Payment of penalties does not release the Contractor
from the obligation to properly fulfill the relevant duties.

14.3. Payment of penalties shall not release the
Contractor from its obligations to perform, remedy



Ta BiJIIIKOyBAaTH JOKYMEHTAIBHO IiITBEPDKEHI MpsIMi
30UTKH. YIyIieHa BUTO/IA BiIIIKOAYBAaHHIO HE T IATAE.

15. ®OPC-MAXOP

15.1. Cropona, sika He MOXKE BUKOHYBaTH 3000B’sI3aHHS
BHACIIIOK 0OCTaBUH HenepeOOpHOi CHIH, MOBIIOMIISE
inmy CTOpPOHY MPOTIrOM TPhOX KaJCHIAPHUX JHIB 3
JHSI X HACTaHHS Ta HAaJa€ HAJCXKHE ITiITBEPKCHHS
BIJIMIOBITHO /IO 3aKOHO/IaBCTBA YKpaiHU.

15.2. CTopoHH miITBEPAXKYIOTbH, 10 caM (pakT BOEHHOTO
CTaHy Ta BilicbkoBOi arpecii pociiicekoi ¢enepanii
MpoTH YKpaiHW, BiIOMHI Ha JaTy yKJIaaeHHs YTomau, He
€ aBTOMATMYHOIO IIACTAaBOIO JUIA 3BIILHEHHS BiJ
BiJIIIOBiAaJIBHOCTI. dopc-MaxopoM MOXYTb
BU3HABATHUCS JIMIIE KOHKPETHI HOAii, o 6e3mocepeHbo
YHEMOXJIUBIIOIOTh BUKOHAHHS BIAMOBIIHOTO
3000B’sI3aHHSL.

15.3. Skmo gist ¢popc-Makopy TpuBae MOHAM TPUALSATH
KaJeHIapHuX [1HiB, KokHa CTopoHa Mae mpaBo
po3ipBari  Yrogy, IHCHMOBO TIOBIJIOMHBIIN IHITY
CropoHy HE Mi3HIIIE HiXK 3a IeCATh KaJICHIAPHUX JHIB.
15.4. Hacranus o0ctaBuH HemnepeOOpPHOI cuiIM He
MIPUINHSAE aBTOMATHYHO il Ii€i Yromu Ta HE 3BUIBHSE
CropoHu BiJl BUKOHAHHS 3000B'si3aHb, BUKOHAHHSI SIKUX
HE CTajJ0 HEMOXJIMBUM BHACHIIOK TaKUX OOCTaBHH.
[licns npunuHenHs Aii  (Qopc-MaKOpHUX OOCTaBUH
CtopoHu 3000B'SI3yIOTHCSI  TIPOJOBKUTH BHKOHAHHS
CBOiX 3000B's13aHb 32 i€l YTOAOI0.

16. PO3IPBAHHA YI'OAU

16.1. 3aMOBHMK Mae TIpaBO JOCTPOKOBO pO3ipBaTv
Yrogy y pasi ictoTHOro mopymieHHS BukoHaBmem ii
SLA,
IIOBTOPIOBAaHUX KPUTHMYHHUX 300iB 3 BUHM Buxonasiy,

YMOB, CUCTEMATUYHOTI'O HEAOTpHUMAaHHA

HEHAJICKHOTO HaJaHHs [Mocnyr, MOPYIICHHS
KOH(iIEHIITHOCTI, 3aXHUCTy JaHWX, JOOPOYECHOCTI,
CaHKIIHHMX BUMOr abo TpaB IHTENEKTyaJbHOI
BJIACHOCTI.

16.2. Y pa3i mpunuHeHHS 200 TO0CTPOKOBOTO PO3ipBaHHS

VYronu  BuxonaBeup — 3abe3rnedye  KOHTPOJILOBAaHY
nepenady HaOyBauy BCiX akTyanbHUX KOHQITYpaiid,
CKPHITIB, TEXHIYHOT TOKYMEHTAIIi1, TepeiKy BiIKPUTHX
3asBOK Ta iHIIMJCHTIB, iCTOPii 3MiH, CTBOPEHUX AOCTYIIB
Ta iHmoOI iHbopMarllii, HeoOXimHOI I Oe3mepepBHOTO
nofaeiioro cynporogy AIKOM. Omnari miyisiratoTh

yuie pakTHIHO HajaHi Ta npuiHaTi [locayrm.

defects and compensate documented direct losses. Loss
of profit shall not be recoverable.

15. FORCE MAJEURE

15.1. A Party unable to perform its obligations due to
force majeure shall notify the other Party within three
calendar days of occurrence and shall provide
appropriate evidence in accordance with Ukrainian law.

15.2. The Parties acknowledge that martial law and the
military aggression of the Russian Federation against
Ukraine, known as of the date of this Agreement, do not
automatically exempt a Party from liability. Only
specific events directly preventing performance of the
relevant obligation may constitute force majeure.

15.3. If force majeure continues for more than thirty
calendar days, either Party may terminate the Agreement
by giving the other Party at least ten calendar days’
written notice.

15.4. The occurrence of force majeure circumstances
shall not automatically terminate this Agreement or
release the Parties from the performance of those
obligations whose performance has not become
impossible as a result of such circumstances. Upon
cessation of the force majeure circumstances, the Parties
undertake to resume the performance of their obligations
under this Agreement.

16. TERMINATION

16.1. The Customer may terminate the Agreement early
in the event of the Contractor’s material breach,
systematic SLA non-compliance, repeated critical
failures attributable to the Contractor, improper
provision of the Services, or breach of confidentiality,
intellectual

data protection, integrity, sanctions or

property obligations.

16.2. Upon expiry or early termination of the
Agreement, the Contractor shall ensure an orderly
handover to the Recipient of all current configurations,
scripts, technical documentation, lists of open requests
and incidents, change history, created access credentials
and other information necessary for uninterrupted
further support of AIKOM. Only Services actually
provided and accepted shall be payable.



16.3. TlomoxeHHs mOA0 KOH(IACHIIHHOCTI, 3aXUCTY
JAaHWX, THTEIEKTya bHOI BIACHOCTI, ayauTy, 30epiranHs
JIOKYMEHTIB Ta BIAMOBITAJIBHOCTI 30€epirafoTh YNHHICTb
TICJISL IPUITMHEHHS YTOIH.

17. MPUKIHIEBI INIOJIOXKEHHA

17.1. VYei 3MiHM Ta [ONOBHEHHS 10 wiel Yroau
0 OPMITIOIOTHCS MTHCEMOBO Ta  MiIIUCYIOTHCS
YIOBHOBA)XEHUMHU NpeacTaBHUKaMu CTOpiH, KpiM

YTOYHEHHS KaJeHOApHUX MEX eTalliB y BHUIaJKaXx,
MpsIMO TiependayeHux MyHKToM 2.3 i€l Yroam.

17.2. Cnopu BUpIIIYIOTBCS LUIIXOM IEPETOBOPIB, a y
pa3l HENOCSATHEHHs 3rogM — Yy Ccygax YKpaiHu
BIJIIIOBIJTHO /IO 3aKOHO/IaBCTBA YKpaiHU.

17.3. Lo Yromy CKJIaieHO YKPaiHCHKOIO Ta aHIIIHCHKOIO
MOBaMH Y JIBOX MPHUMIPHUKAaX, II0 MalOTh OJIHAKOBY
IOpUIUYHY CUILY, [0 OJHOMY Uil KOXHOi CTOpoHH. Y
pasi cymepeyHocTell NepeBaKHy CHIIy Ma€ yKpaiHChKa
BepCis.

17.4. 'V  pasi
MepeBaXHY CHJIy MArOTh: I Yroma; TexHiYHI BUMOTH;

CYNEpeyHOCTI MK JOKyMEHTaMu

Honatox 2 «Bapricte Ta rpadik naganns [locayr 3a
eTanaMmuy»; TeHJIepHa IPOno3uIlist BukoHasIs.

18. EJIEKTPOHHUI JJOKYMEHTOOBIT

18.1. CTOpoHHM HOTOOUIHUCS, IO JOKYMEHTOOOIT 3a Li€0
Yrogorw MoXKe 3MIHCHIOBAaTHCS SK y TamepoBiid, Tak i B
EJNIEKTPOHHIN (opMi 13 3aCTOCYBaHHIM KBaJIi(hiKOBAHOTO
enekrponnoro mianucy (KEIT) BigmoBigHO 10 BUMOT
3aKOHOAABCTBA YKpaiHM.

18.2. CropoHH MaOTh TMpaBO IMIMUACYBaTH 3a
nmoromoroto KEIT 1o Yromy, nomatkoBi yromu a0 Heli,
aKTH TpUHMaHHA-TIepeaavi, paxyHKH, 3BiTH, JUCTH Ta
IHIT TOKYMEHTH, TIOB'sI3aHi 3 BUKOHAHHAM ITi€l YTomu, a
TAaKOXX 3[ificHIOBaTH iX OOMiH uepe3 CcucTeMy
€JIEKTPOHHOIO JOKYMEHT000iry «BuacHo» abo iHmy
noromkeHy  CTOpoHaMW  CHUCTEMYy  €JIEKTPOHHOTO
JIOKyMEHTOOOIrYy.

18.3. JlokyMeHTH, CTBOpPEHI B eNEeKTpOHHiH (opmi Ta
MiANrCcaHi KBaTi(piKOBaHUMH €IEKTPOHHUMU ITiJITHCaMH
YIOBHOB@)XEHUX  TpeAcTaBHUKIB  CTOpiH, MaroTh
OJJHAKOBY IOPUAMYHY CHIIy Ta TMOPOKYIOTH OIHAKOBI
MpaBOBI HACHIAKH, IO ¥ BIANOBIOHI JOKYMEHTH,
obopMiIeHI Ha TamepoBOMY HOCii Ta TiamucaHi
BJIIACHOPYYHUMH MiAMUCAMHU.

18.4. Xogna 31 CropiH He Mae mpaBa 3alepedyBaTd
IOpUANYHY  CHITy, JiHCHICTB ab0  JOIyCTUMICTh
JIOKYMEHTa SIK JI0OKa3y BHKIIOUHO 3 TiJICTaB TOTO, IO BiH

16.3. Provisions on confidentiality, data protection,
intellectual property, audit, record retention and liability
shall survive termination of the Agreement.

17. FINAL PROVISIONS

17.1. All amendments and supplements to this
Agreement shall be made in writing and signed by
authorised representatives of the Parties,
adjustments to the calendar boundaries of stages
expressly permitted under clause 2.3 of this Agreement.

except

17.2. Disputes shall be resolved through negotiations
and, if no agreement is reached, by the courts of Ukraine
in accordance with Ukrainian law.

17.3. This Agreement is executed in Ukrainian and
English in two counterparts of equal legal force, one for
each Party. In the event of discrepancy, the Ukrainian
version shall prevail.

17.4. In the event of conflict among documents, the
order of precedence shall be: this Agreement; the
Technical Requirements; Annex 2 “Price and Schedule
of Services by Stages”; and the Contractor’s tender
proposal.

18. ELECTRONIC DOCUMENT FLOW

18.1. The Parties have agreed that document exchange
under this Agreement may be carried out in both paper
and electronic form using a qualified electronic
signature (QES) in accordance with the requirements of
the legislation of Ukraine.

18.2. The Parties shall have the right to sign this
Agreement, amendments hereto, acceptance and transfer
certificates, invoices, reports, letters, and other
documents related to the performance of this Agreement
using a QES, as well as to exchange such documents
through  the  “Vchasno”  electronic = document
management system or another electronic document
management system agreed upon by the Parties.

18.3. Documents created in electronic form and signed
with the qualified electronic signatures of the Parties’
authorised representatives shall have the same legal
force and produce the same legal effects as the
corresponding documents executed in paper form and
signed with handwritten signatures.

18.4. Neither Party shall be entitled to challenge the
legal force, validity, or admissibility of a document as
evidence solely on the grounds that it was created in



CKJIaJeHUH B eleKTpoHHiH ¢popmi, minnucanuit KEII abo
nepeaanui gepes cucTeMy ENIeKTPOHHOTO
JIOKYMEHTOOO0ITY.

19. IEPEJIK JOJATKIB

1. Jonarok 1. TexHi4HI BUMOTH Ha 3aKyIMiBIIIO TIOCIYT 3
aZMiHICTpYBaHHS Ta omneparliiiHoro cynpoBogy AIKOM.

2. Hdonatok 2. Bapricts Ta rpadik Haganus Ilocmyr 3a
eTanamu.
3. Honatok 3. Cknan rpynu ¢axiBiuiB, TPYJOBUTPATH Ta

MOTOAWHHI CTaBKH (N1 BHIAAKIB, NepeadaueHux

YMOBaMH 3aKyTIiBIi).
4. lonarok 4. [HCTpyKIis 1100 3AiHCHEHHS KOMYHIKaIlii

Ta  3a0€3MeYeHHS  HAOYHOCTI  JJIA  TApTHEpIB
[Beitnapcbko-ykpaincbkoro nmpoekty DECIDE.
5. Homarox 5. dopma akrta upuUAMaHHs-TIEpeaadi

Hajanux [locmyr.

20. PEKBI3UTH TA IIAIIMCHU CTOPIH

3AMOBHHUK:

I'O «Po3BUTOK IpoMaJiHCHKUX KOMIIETEHTHOCTEH B
Ykpaini»

KOpunununa anpeca: 04119, m. Kuis, Byn. 3oomoriuna,
oyx. 4-A, odic 139

®daktrune micriesnaxomkenas: 04053, m. Kuis, By,
CivoBux Crpinbuis, Oyn. 77, odic 514

Kon €IPTIOY 40458053

p/p UA623003350000000026004865216

B AT «Paiiddaiizen bank»

M®O 300335

T'oaoBa I'O « TOKKY»

/H.I'.IIporacosa/

BUKOHABEIb:
[moBHE HaliMEeHyBaHH: |
[ampeca]
[kom €APIIOY]
[IBAN, 6aHk]
[mocana]

/[HIB)/

electronic form, signed using a QES, or transmitted
through an electronic document management system.

19. LIST OF ANNEXES

1. Annex 1. Technical Requirements for the procurement
of AIKOM administration and operational support
services.

2. Annex 2. Price and Schedule of Services by Stages.

3. Annex 3. Team of specialists, labour input and hourly
rates (where applicable under the procurement terms).

4. Annex 4. Communication and Visibility Guidelines
for Partners of the Swiss-Ukrainian DECIDE Project.

5. Annex 5. Form of Acceptance Certificate.

20. DETAILS AND
PARTIES

CUSTOMER:

NGO “Development of Citizenship Competences in
Ukraine”

Legal address: 04119 Kyiv, 4-A Zoolohichna St., office
139

Actual location: 04053 Kyiv, 77 Sichovykh Striltsiv St.,
office 514

YEDRPOU Code 40458053

IBAN UA623003350000000026004865216

JSC “Raiffeisen Bank”

MFO 300335

SIGNATURES OF THE

Head of NGO DOCCU
/N.G. Protasova/

CONTRACTOR:
[full name]
[address]
[YEDRPOU Code]
[IBAN, bank]
[position]
/[full name]/



