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Within this document you will find supplemental information, and a selected 
bibliography for the poster “The Effects of Fear: Club Disney and the Privatization of 
Recreation.” Included are short writings on Club Disney topics, historical recreation, as well as a 
timeline of significant events and a facility map from one of the Club Disney facilities (likely the 
Thousand Oaks location). 

 

 

 

 

 

 



 

*Note on Poster*- Under the section “Late 20th Century Fear and Club Disney” as a slight 
inaccuracy. The last two sentences state “Additionally, Club Disney’s computer lab’s name was 
also changed from “The Chat Hat” to “The Mouse Pad” during development. I attribute this 
change to be related to parents' fear of online chat rooms.” The words “changed” and “change” 
should be “diverted” and “diversion.” As well as “attention being inserted as well. The sentence 
should read: 

“Additionally, Club Disney’s attention to the computer lab’s names was also diverted 
from “The Chat Hat” to “The Mouse Pad” during development. I attribute this diversion 
to be related to parents’ fear of online chat rooms. 

 “The Chat Hat” still existed, it was an area for parents to go and check their emails and the like. 
However, there was a significant amount of mention of “The Chat Hat” section in the early 
history of Club Disney. However, the focus seemingly switched to “The Mouse Pad” as time 
went on. 

Further Reading 
Club Disney’s Target Audience and The Capitalization of Fear 

​ The advertising for the first Club Disney in Thousand Oaks, California was handled by 
the company Wunderman Cato Johnson (WCJ). The archives at Duke University hold the 
Wunderman Archives collection. Within the collection there are three boxes that pertain to Club 
Disney, “Club Disney creative, undated,” “Making Magic Together Presentation, circa 1997,” 
and “Club Disney 1996-1997.” These boxes hold things like mailers, membership program 
information, and press releases. What’s most important as it pertains to this section is the 
“Making Magic Together Presentation, circa 1997.” 

​ This presentation goes through the different ways that WCJ can help Club Disney and 
how they will market to potential audiences. In this document they identify their target 
audiences. They identify two targets of parents and children: “Nice Kids” and “Active Parents.” 
They describe “nice kids” as intelligent, curious, active, friendly, and well-behaved. Making 
certain to add to their presentation that it’s how parents see their children. When describing 
“active parents” they describe them as wishing they had more control over who their kids are 
playing with.  

​ These two descriptions go right inline with fear over other recreational facilities and 
specifically juvenile delinquency. Their target “nice kids” are described as the opposite of 
juvenile delinquents, specifically the well-behaved part. Parents wanting to have more control 
over who their kids play with is another aspect of juvenile delinquency. The whole reason why 
indoor children’s play places were popular was because parents did not want to bring their 
children to places like video game arcades and have their kids play with those “juvenile 



 

delinquents.” While WCJ does not state this fear of juvenile delinquency and public recreation 
anywhere within their documents, their target audience section points to those.  

 

Club Disney’s EdVentures 

​ One aspect that Club Disney focused on for their facilities was education. For school 
groups they had a program called EdVentures. The Wunderman Cato Johnson Club Disney 
documents include descriptions of the two pilot EdVentures, both themed around The Lion King: 
“Disney’s Alphabet Safari” and “Circle of Life.” The first being geared towards preschoolers and 
kindergartners and is about letter identification. The second is geared towards teaching students 
about the environment. How it works and how students can protect and improve it in their 
communities. These programs would change throughout Club Disney’s lifespans focusing on 
different themes and topics. 

 

Club Disney Thousand Oaks Grand Opening Protests and Attendance 

The opening of the first Club Disney in Thousand Oaks, California had a few significant 
events that could not be covered on the poster but are still important to mention. Firstly, a small 
group of protestors were at attendance protesting the fact of Disney’s merchandise being 
produced overseas. These factories were (and still are) very poorly operated in terms of working 
conditions, with some of the factories using child labor. While Disney was promoting their Club 
Disney facilities to parents as being safe, some of the merchandise they would be selling in their 
gift shop would have been produced by children in unsafe working conditions.  

Additionally, attendance was greatly overestimated. Disney had predicted around 10,000 
people to attend the grand opening. However, that number was closer to 1,500 in reality. It was 
assumed that people were scared off by potential traffic problems. Disney closed Club Disney 
due to the facilities not making as much money as they were expecting. They were turning 
profits but not big enough profits. The attendance overestimations were an early sign of Disney’s 
greater than reality expectations for the facilities. For more on this topic see the newspaper 
articles under the bibliography sections “Club Disney Grand Openings”and “Club Disney 
Closure.” 

 

The Early Starts of Public Recreation 

When public recreation was first on the rise in the late 1800s, it was intended to solve 
societal ills. This was mainly done through public parks. People, specifically in urban areas, were 
afraid that without a means of recreation, morality within society would decrease. Public 
recreation facilities were the solution. By the early 1900s, this panic of societal ills took a 



 

specific focus. The new focus was on juvenile delinquency. Public recreation was now seen as a 
solution to society’s fear around juvenile delinquency. If they gave the youth a place to go, it 
would be solved. Public recreation facilities were most always segregated, both officially and de 
facto based on their location within the city. It wasn’t until the middle of the century that this 
would change. However, with this change also came a rise in privately owned recreational 
facilities due to white people’s baseless fear over desegregation. 

 

Juvenile Delinquency Re-Awakens: Recreation and the Late 20th Century 

The end of the 20th century saw a rise in new leisure and public recreational facilities, the 
biggest one being shopping malls. Shopping malls also were seen as a place for juvenile 
delinquency. The solution created by mall owners and city officials was to open privately owned 
video game arcades within the mall. This way the youth were sectioned off into one area of the 
mall and couldn’t bother other patrons. Similarly to the start of the century, the fear over juvenile 
delinquency prompted a rise in a new form of private recreation. However, this did not solve the 
problem in the eyes of parents. Their own children wanted to go to these new arcades, however 
they were seen as hotbeds of drugs and violence by those “delinquents” that frequented the 
arcades. Furthermore, the fear over public playgrounds and kidnappings made the perfect gap in 
the private recreational sector. Parents wanted a place for their kids to go that would be safe, 
these were indoor children’s play places. Chuck E Cheese, Discovery Zone, and Club Disney 
gave parents a place to bring their kids. A place that was safe and shielded from the fears of 
playgrounds and arcades. 

 

Timeline of Significant Club Disney Events 

September 14th, 1996: Linden Construction announces they are building the Thousand Oaks, 
California Club Disney location. This is the first mention of Club Disney in the news.1 

November 7th, 1996: Disney officially announces the opening of Club Disney Thousand Oaks.2 

October 24th, 1996: Disney files the trademark for Club Disney.3 

February 21st, 1997: Club Disney Thousand Oaks Opens. 4 

June 13th, 1997: Club Disney Announces Expansion to West Covina, California.5 

January 10th, 1998: Club Disney West Covina Opens.6 

April 14th, 1998: Pepsi wins bid for soft drink supplier at Disney Regional Entertainment over 
Coke, who was Disney’s longtime partner.7 



 

May 28th, 1998: Chandler, Arizona City Council Discusses Proposal for Club Disney.8 

June 9th, 1998: Club Disney in Chandler, Arizona, and Club Disney in Glendale, Arizona 
announced.9 

September 1998: Club Disney in Lone Tree, Colorado announced.10 

January 9th, 1999: Club Disney in Chandler, Arizona opens.11 

February 13th, 1999: Club Disney in Glendale, Arizona opens.12 

April 28th, 1999: Former chairman of Walt Disney Studios, Jeffrey Katzenberg has been suing 
Disney for unpaid contracts and incentives. Within this lawsuit, the case of merchandising 
royalties comes up, including merchandise sold at Club Disney. Katzenberg called Club Disney 
and other Disney venture “DisneyQuest, “educational centers” which Disney’s lawyer refuted as 
both being purely theme parks.13 The outcome of this lawsuit cause Disney to take a significant 
monetary hit of around $115 million. This loss could certainly have come into the conversation 
when analyzing profitability of ventures like Club Disney. 

May 8th, 1999: Club Disney in Lone Tree, Colorado opens.14 

October 5th, 1999: Disney announces the closure of all five Club Disney locations. Citing 
profitability reasons. The facilities weren’t losing money, but they weren’t making enough. 

November 1st, 1999: All five Club Disney locations close.15 

1. “Linden to Build Club Disney.” Ventura County Star, September 14, 1996, 
https://www.newspapers.com/article/ventura-county-star-linden-construction/137622820/. 
2. “Club Disney to Debut in February.” UPI, November 7, 1996, 
https://www.upi.com/Archives/1996/11/07/Club-Disney-to-debut-in-February/5596847342800/.  
3. Disney Enterprises, Inc. “Club Disney”. US Trademark Serial Number 75187288, Registration Number 2204351, 
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chType=statusSearch. 
4. “Club Disney Coming to Thousand Oaks’ Promenade at Westlake.” Ventura County Star, January 25, 1997, 
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5. “Club Disney Will Expand.” The Signal (Santa Clarita, CA), June 14, 1997, 
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6. “Coming: Club Disney.” The Los Angeles Times, January 1, 1998, 
https://www.newspapers.com/article/the-los-angeles-times-west-covina-openin/137656998/.  
7. Strickland, Daryl. “Pepsi to be Sole Supplier at Select Disney Venues.” The Los Angeles Times, April 15, 1998, 
https://www.newspapers.com/article/the-los-angeles-times-pepsi-being-sold-a/137657686/. 
8. “Chandler Council to Discuss Proposal for Club Disney.” Arizona Republic (Phoenix, AZ), May 28, 1998, 
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9. Gordon, Michelle. “Club Disney on Its Way.” Arizona Republic (Phoenix, AZ), June 9, 1998, 
https://www.newspapers.com/article/arizona-republic-article-about-club-disn/137691187/.   
10. “Club Disney To Open Three More Centers.” Ventura County Star, September 10, 1998, 
https://www.newspapers.com/article/ventura-county-star-club-disney-opening/137659865/.  



 

11. Proffitt, David. “Chandler Joins Club Disney.” Arizona Republic (Phoenix, AZ), January 7, 1999, 
https://www.newspapers.com/article/arizona-republic-club-disney-chandler-op/137700896/.   
12. Proffitt, David. “Chandler Joins Club Disney.” Arizona Republic (Phoenix, AZ), January 7, 1999, 
https://www.newspapers.com/article/arizona-republic-club-disney-chandler-op/137700896/.   
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15. Bates, James. “Club Disney to Close Amid More Belt Tightening.” The Los Angeles Times, October 6, 1999, 
https://www.newspapers.com/article/the-los-angeles-times-club-disney-to-cl/137662408/. 

 

Map of Club Disney and Description of Areas– It is likely this is from the 
Thousand Oak Facility  

 
On the next page is a map and description of the areas at Club Disney. This map is likely 

from the Thousand Oaks, California Club Disney location.  
Club Disney Map, n.d. In the Author’s Personal Collection.  
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1.  Makutu's Island, “Our History,” Makutu’s Island, n.d., https://www.makutusisland.com/our-history.  
2. Erin Johansen, “Center Bridges the Gaps between Work and Home,” The Denver Business Journal, March 8, 
2002, www.proquest.com/docview/233113229. 

Children’s Time Machine Edu-tainment Center and Cafe. “Farewell Club Disney, Helloooooo 
Children’s Time Machine.” Advertisement. Ventura County Star, October 10, 1999, 
https://www.newspapers.com/article/ventura-county-star-this-company-taking/13766276
0/. 

Jeepers! “Bye-Bye, Mickey!” Advertisement, Arizona Republic (Phoenix, AZ), October 13, 
1999, 
https://www.newspapers.com/article/arizona-republic-another-company-this-t/137702418
/. 

Facility Re-Theming for Current Film 

“A Bug’s Life.” Press Dispatch (Victorville, CA), December 25, 1998, 
https://www.newspapers.com/article/press-dispatch-more-info-on-a-bugs-life/137660322/
. 

Cano-Murillo, Kathy. “Swing Into Action.” Arizona Republic (Phoenix, AZ), June 17, 1999, 
https://www.newspapers.com/article/arizona-republic-club-disney-tarzan-jun/137701829/
.  

“Club Opens Interactive Area.” Thousand Oaks Star, June 12, 1998, 
https://www.newspapers.com/article/thousand-oaks-star-new-mulan-section-at/13765811
4/.  

Owens, Billie. “Kids Enjoy Herculean Fun at Club Disney.” Thousand Oaks Star, June 28, 1997, 
https://www.newspapers.com/article/thousand-oaks-star-article-about-hercule/137630495
/. 


