
Online Membership Registration Guide 

1. Purpose 
This guide provides instructions on how SSV residents can join the Pickleball Club using Ticket Tailor. 
Ticket Tailor is being used by the SSV HOA to purchase event tickets (concert series, pickleball club 
sponsored events). Online registration simplifies the overall administrative task for managing the 
club’s membership. It also is more convenient for our members, no more forms to fill out or checks to 
write and no finding a membership person to give the form and payment to.  

2. Overview 
The Pickleball Club has created a Membership event using Ticket Tailor. The club has also integrated 
Ticket Tailor into the club’s website and overall membership management system. 

The basic steps are: 

●​ Go to the membership page on the club’s website. 
●​ Click on the Online Membership link. 
●​ Click on the Membership button. 
●​ Select the membership type (New, Renewal or returned Lifetime). 
●​ Fill in your contact information at checkout. 
●​ Optionally update your emergency contact information. 
●​ Make the payment (for new and renewal only). 

Each of the above steps are covered in more detail in the next section 

3. Online Membership Details Steps 
●​ The first step is to visit the club’s membership page, 

https://www.ssvpickleball.com/membership-dues. You can also get to the page by going to the 
club home page at ssvpickleball.com and then selecting the Membership & Dues page (it’s the 
page after the Home page). 

 

Guide Revision 1.1 09/29/2025 

https://www.ssvpickleball.com/membership-dues
http://ssvpickleball.com


Online Membership Registration Guide 
●​ Clicking on Membership & Dues takes you to that web page. 

 

●​ Scroll down the page to the options for how to pay your membership dues. 

 

●​ Click on Online Membership. This will take you to the membership event on Ticket Tailor. 
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●​ Read the information about membership on this page and then click on the Membership for 
the SSV Pickleball Club button. This will open a pop-up window where you will select the type 
of membership you are requesting.  

Note: The club no longer accepts new Lifetime memberships. The selection is ONLY for 
lifetime members to let the club know they have returned to SSV. 
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●​ Select ONE of the membership options by clicking on the down arrow and selecting ‘1’. In the 

example above, Renew Membership was selected. 

Note: Ticket Tailor does not validate which of the three membership options is correct for you. 
The membership committee will discover any conflicts between the membership option chosen 
and a member's prior status. 

●​ Click on Next. This will open the order checkout window where you enter your contact 
information and update your emergency contact information. 

Note: The fields with the red * are required to be filled. 

 

●​ Verify that you selected the correct membership options (and only one). If incorrect, click on 
the back arrow in that pop-up window (or the back arrow on your browser) and select that 
correct option. 

●​ Enter your first and last name, email address and telephone number. These fields are all 
required. 

Note: Enter the name that is registered with the HOA (this includes if you are renting). The 
name entered is used by the membership committee to instruct the HOA on who has access to 
the pickleball club’s store rooms. 
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Note: The email address you entered will become the address that the pickleball club uses for 
all club communications. 

●​ If you would like a different name on your name tag then the first name you entered above, use 
the provided field to do so. If not, you can leave the field blank. 

●​ If you are a new member or if your emergency contact has changed, please fill in those fields. 
For prior members without a change to their emergency contact information, you can leave 
those fields blank. 

●​ Click Next.  

For New and Renew Memberships, this will open the payment window where you will enter your 
credit card information. 

 

●​ Verify that the payment information is correct, then enter your payment method information. 
●​ Click Pay $30. 

For Returned Lifetime Memberships, you will not have a payment. 
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●​ Check the “I am human” box and then click Click here to complete this order. 

For all orders, the order complete window will open.  From this window you can view your order, add 
the order to a calendar or start a new order. 
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4. What Happens Next 
Once you have completed your online application, the membership committee will further process 
your membership order. This is done at least once a week, usually on Saturdays.  

●​ The membership committee finds no issues with your order 

You will receive a confirmation email to the email address provided. For renewal memberships, 
you will need to have your name tag punched by a member of the committee.  

If you are a new member, a punched name tag will be made for you and you will be sent an 
email letting you know it is available in the East Storage room. Your information will also be 
sent to the HOA so they can add you to the access list for the storage rooms (although that 
may take a few days). 

Note: Name tags are typically made every Sunday, so if you go down to the courts on Monday, 
you can pick up your name tag. 

●​ The membership committee find an issue with your order 

If there is an issue with your order, a member of the committee will contact you at the number 
provided to resolve the issue. Typical issues include: 

●​ Order is for Returned Lifetime Membership and the member identified by the provided 
name is not a lifetime member. 

●​ Order is for a Renew Membership and the member identified by the provided name is a 
lifetime member. 

The membership committee sends your contact information to the HOA office for verification that you 
are a resident of SSV. If you are, you are added to the storage room access list. If the HOA office 
cannot find the provided name, a committee member will contact you at the number provided to let 
you know that you will need to go to the HOA office to resolve the issue. 

Note: Only registered residents of SSV can join the pickleball club. If you are not a registered 
resident (including renters) and cannot or do not want to register with the HOA, you cannot be a 
member and any membership dues will be refunded. 
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