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HpaBI/ma OKa3aHUs IUIATHBIX MCAUIUHCKUX YCIIYT B 00O Knunuka «PeHeccancy»

1. O0mue moJ1oKeHust
1.1. Hacrossmue IlpaBwmiia oka3aHus IUJIATHBIX METUIIMHCKHX yciayr (mamee — «[IpaBuiay)
paspabotansl B coorBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 21.11.2011 Ne 323-03 «O6 ocHoBax
oxpaHsl 3710poBbs TpaxaaH B Poccuiickoit ®denepanun», PeaepanbHbM 3akoHOM 0T 07.02.1992
Ne 2300-1 «O 3ammte mpaB mnorpeduteneit», Ilocranosnenue [IpaBurensctBa Poccuiickoit
Oenepatnn ot 30 mas 2026 . Ne 659 “O0 yrBepxknenuun IIpaBun mnpemocraBieHUs
MEIMLIMHCKMMH OPTraHU3alMsIMM IUIATHBIX MEIMLMHCKHUX YCIYyI” WM PErylupyloT MOPSIIOK U
yCIIOBUSL OKa3aHMsI IUIATHBIX MEOUIUHCKUX yciayr B OOmecTBe ¢ OrpaHHYEHHOU
orBeTcTBeHHOCThIO Kimuuka «Peneccanc» (OOO Knunuka «Peneccanc», MHH 7813266240,
KIIT 781301001, OI'PH 1167847460395, anpec wecrta HaxoxiaeHus: 197022, r
Cankrt-IletepOypr, yu. [Ipodeccopa [Tonosa, a. 27, mut. A, nom. 18-H) (nanee «Knunuka).
1.2. Hacrosmue IlpaBuna sBISIOTCS JIOKAJIbHBIM HOPMATHBHBIM aKTOM, OOSI3aTE€NIbHBIM IS
UCIIOJIHEHHS BceMU paOOTHUKAMU U nanueHnTamu Knunuku.
1.3. KiiuHuka He OKa3bIBaeT MEIUIIMHCKHE YCIyTH B pamkax [Iporpammbl rocynapcTBEHHBIX
rapaHTUi 6eCIUIaTHOTO OKa3aHUs IPa)K1aHaM MEIUIIMHCKON TOMOIIIH.
1.4. [InatHple MEAMIIMHCKHUE YCIYTU OKa3bIBAOTCA HA OCHOBAHUHU 3aKJIIOYEHHOT'O B MMCbMEHHOMN
¢opme J[loroBopa Ha OKa3aHME IUIATHBIX MEIMIMHCKHX Yyciyr (mainee — «JloroBop») u B
COOTBETCTBUHM ¢ yTBepkAeHHbIM Kinnukoit [lpelickypantom (mpaiic-nucToM) 1eH.
1.5. OcHOBHBIE NOHATHS, UCTIONAB3yeMbIE B [IpaBuiax:

. HOTpe6I/ITeJ'IB - (I)I/ISI/ILICCKOC JIMIO, UMCIOIICC HAMCPCHHUC 3aKa3aTb 100 3aKa3bIBAaIOIICC,

HCIIOJIB3YOIICEC MCECIUINHUHCKUC YCIIYI'M HCKIIFOUUTCIBHO IS JIMYHBIX, CCMCfIHBIX,
AOMalIHNX W HHBIX HYX/, HC CBA3aHHBLIX C OCYHICCTBIICHUCM HpGI[HpHHHMZlTGJ'IBCKOfI
ACATCIIBHOCTH.

=  3aKa3yuK - (bl/ISI/ILIeCKOC HJIIN IOpUIUYCCKOC JIMIO, UMCIOIICC HAMCPCHUC 3aKa3daTb WU

HpI/IO6peCTI/I IJIATHBIC MCOULUHCKHUEC YCIIYTH 0o 3aKa3bIBAOIICC UIIN an/I06peTa}omee
IJIATHBIC MCAUIIMHCKUEC YCIIYTU B COOTBETCTBUH C JOTOBOPOM B I1OJIB3Y HOTpe6I/ITeH$I;

» Kinnuka — Menununckas opranuzauusg (OOO Knunuka «PeHeccaHc»), okasbiBarolias

IJIaTHBIE MEIUIIMHCKUE YCIYTM Ha OCHOBAaHUHM JIMIEH3WH Ha OCYIIECTBIICHUE
MemuinHCKoM — gearensHoctd  Ne  JI041-01148-78/00319062 ot  12.02.2018,
npenocrasieHHol Komurerom mno 3apaBooxpanenuto Cankr-IletepOypra, mo azapecy
MecTa ocyectBieHus nestenpHoctu: 197022, r. Cankt-IletepOypr, yu. Ilpodeccopa
[Tomora, a. 27, nut. A, oM. 18-H. KnuHuka oka3bIiBaeT miaTHbIE METUIIMHCKUE YCIYTH
no BuAaM paboT (yciyr), yKa3aHHBIM B JIMIEH3WM: MPU OKA3aHUU TEPBHYHOM
JOBpa4eOHOM MEIUKO-CAHUTAPHON TIOMOIIM B aMmOylTaTOPHBIX YCIOBUAX — TIO
MEIUIMHCKOMY Maccaxy, CECTPUHCKOMY ey, CECTPUHCKOMY Jelly B KOCMETOJIOTHH,
(¢u3noTepanuu; MpU OKa3aHWHM TIEPBUYHON CIEIUATM3UPOBAHHOW MEIMKO-CAHHUTAPHOU
noMOIIM B aMOylnaTOPHBIX YCIOBUSAX — IO JE€PMATOBEHEPOJIOTHUH, KOCMETOJIOTHH,
¢duznorepanum.

» Jledammii Bpad — Bpad, Ha KOTOPOrO MPHKA30M [ E€HEPANIBHOTO AUPEKTOPA BO3JIOKEHBI

(YHKIMY 110 OKa3aHUI0 MeTuIMHCKoN oMoy [lorpedurernto.



2. llopsinok 3akiaovenus /lorosopa n ogpopmiieHust HHPOPMHPOBAHHOTO 10OPOBOJILHOIO
coryiacus
2.1. Hns 3axmouenust [JoroBopa I[lorpebutens (MM ero 3aKOHHBIA NPEICTaBUTENb) JOJKEH
MPENOCTABUTH!

» JIOKyMEHT, yA0CTOBEPSIOIIHNA JTNIHOCTb.

. I[J'ISI 3aKOHHOT'O MPEACTABUTECII — JOKYMCHT, HO,Z[TBep)K,I[aIOH_II/Iﬁ €ro IoJIHOMOYHA.

2.2. JloroBop 3akjtouaeTcst B MUCbMEHHOM (popMe B IBYX K3eMIUIsIpax ( B TpeX SK3EMIUIIPax - B
cily4yae Halu4us 3aKa3uuKa), UMEIOLIUX PaBHYIO IOPUIMYECKYIO CHITY, 10 OJHOMY JJISl Ka)KJIOM
u3 CtopoH. J[oroBop MokeT OBITH 3aKIIIOUEH KakK JI0 Hauajla OKa3aHMs yCIayr (KOMIUIEKCa YCIIyT),
TaK U Ha 3Tale UX OKa3aHus, HO J0 MOJHOTO UCTIOJHEHUSI 003aTeIbCTB.

2.3. TIlepen 3axmouenueM Jlorosopa KinmHuka oOsizana npepoctaBuTh lloTpeburenio B
JIOCTYIHOU (hopMe MOJTHYIO U JOCTOBEPHYIO MH(OPMAIUIO, BKIIOYAIOIIYIO:

. CBGIIGHI/ISI o Kimuwmke: mommoe HAaUMCHOBAHHUEC, aApEeC MCECTAa HAXO0XICHHA, JaHHBIC

JUIEH3UM HA  OCYILIECTBICHME  MEIUIMHCKONW  JesATeNbHOCTH  (HOMep, Jara
NpeAO0CTaBIEHUs, epeyeHb padoT (YCiIyr), HAUMEHOBaHHE JIMIICH3UPYIOLIETr0 OpraHa), a
TaK)Ke CBEICHUS O KBANU(UKAIIMK U cepTU(PUKaTax CIIELUaIUCTOB.

» ]lepeueHb IIATHBIX MEAMIIMHCKUX YCIYT C YKa3aHUEM UX cTouMocTH B IIpelickypanre.

. HOpHI[OK " YCJIOBUS IPEAOCTABJICHUA YCIYT.

2.4. llepen oxazanueMm J000i MeauuuHCKOM ycnyru [lorpebutens (WM ero 3aKOHHBIN
MpEeACTaBUTENb) O00sI3aH  TOJANMUCATh «udopmupoBanHOe AOOPOBOJBHOE COTJIACHE Ha
MEIHULIMHCKOE BMEUIATEIbCTBO» B COOTBETCTBUU cO CT. 20 dDenepanpHoro 3axoHa Ne 323-D3
u/unu npu HeooxonuMocTH OTKa3 OT MEIUIUHCKOTO BMEIIATENbCTBA.

3. Ilopsigok omJIaThl MEIMIUHCKHUX YCIYT
3.1. Omnara MeAMUMHCKUX YCIyr ocymecTtBiusercss [lorpeOutenem B mHOpsiKe M CPOKH,
IIpe1yCMOTpPEHHBbIE JlOTOBOPOM.
3.2. Omnara MOXKeT MPOU3BOIUTHCS HATUYHBIMH JICHEKHBIMU Cpe/ICTBAMU B Kaccy KnnHuku unu
myTeM O0€3HAJIMYHOTO pacueTa yepe3 0aHKOBCKUE TEPMUHAJIBI.
3.3. CrouMocCTbh yCIyrl, yKa3aHHas B IIJIaHE JICUCHMS, SBISIETCS OKOHYATENbHOW U MOXET OBITh
U3MEHEHa TOJbKO IO B3aUMHOMY comiameHnto CTOpoH ¢ oQopmiIeHHEM JOMOJIHUTEIBHOTO
comaeHus K Jlorosopy.
34. B ciyyae HEOOXOAMMOCTH TMPOBEIEHUS JIOMOJIHMUTEIbHBIX, HE HPEAYCMOTPEHHBIX
NepBOHAYAJIBHBIM IUIAHOM JedeHus, npouenyp c IlorpeOutenem odopmisieTcs HOBBIM IUlaH
JI€YeHUSI C YKa3aHUEM CTOMMOCTH HOBBIX YCIIYT.

4. IIpaBa u o6s3anHocTH CTOPOH
4.1. Ucnonaurtens 00s13aH:

= (Okazarb YCIYIru B COOTBCTCTBHU C I[OFOBOpOM, Tpe6OBaHI/IHMI/I 3aKOHOAAaTCILCTBA PO.

» IlIpenocraBute I[loTpeburento monHy0 WHGOPMAIUIO O YyCIyrax W COCTOSHHUU €ro
3IOPOBBSI.

=  (OOecneyuts COOTBETCTBHE KBaJTM(DUKALIAN CIIELIMAJINCTOB YCTaHOBJICHHBIM
TpeOOBaHUSM.

* BecTu MeOUIMHCKYIO JOKYMEHTAIMIO U BbIaBaTh [1oTpeOUTENt0 KoUK TOKyMEHTOB I10

€T0 3aIpocy.



» CoOmonarh BpaueOHYIO TalHY.

*  BpINOIHATE UHBIC O6H33HHOCTI/I, NpeaAyCMOTPCHHBIC 3aKOHOAATCIIBCTBOM U Z[OFOBOpOM.

4.2. VcnosiHUTENb BIIPABE:

- Ortka3aTh B OKa3aHUU MGHHHI/IHCKOﬁ IIOMOIIH:

- ipu HecoOmoaeHuu [lorpedburenem npaBui MOBEACHUS B KIIMHUKE;
- IpY HAJIMYUH NTPOTUBOIIOKA3aHU;
- IPU OTCYTCTBUU BO3MOKHOCTH OKa3aTh YCIYTY.

» [Tlomyuars ot IloTpeburens nHGpOpPMAIIIO, HEOOXOTUMYIO JIJIsl KaU€CTBEHHOTO OKAa3aHMUs
YCHYT.
» [IpuocTaHoBUTH OKazaHue YyCIyr B ciaydae HapymeHusi [lorpeOutenem ycioBuit

HoroBopa.

4.3. [lorpeburens obs3aH:

* CBOEBPEMEHHO U B [10JIHOM 00bEME OILUIAUUBATh yCIYTH.

. HpeHOCTaBHHTB JAOCTOBCPHYIO I/IHCI)OpMaI_[I/II-O 0 COCTOAHHMH CBOCTO  310pOBbi,

NEPCHCCCHHBIX 3a60J’IeBaHI/I${X, AJUICPrUICCKUX pCAKIIUAX.

*  BpInmoaHATb PEKOMCHAAIMHU JICHAICTO Bpada, CBA3aHHBIC C ITIPOICCCOM JICHCHUA.

» CoOmogare npaBwia BHYTpeHHero pacrnopsiaka KimHuku, OepeXHO OTHOCHUTBCS K
AMYLIECTBY.
» JSBmATBCS Ha NpHUEM B COIIACOBAaHHOE BpeMs. B ciyyae HEBO3MOXHOCTH IIPUUTH —

yBeoMHUTh KiimHUKy He MeHee JyeM 3a 24 gaca.

4.4. [lorpeOutens BIpaBe:

* TpeOoBaTe TpemOCTABICHHS IOJHOW HHPOPMAIMK O YCIyrax M COCTOSHHUU CBOETO

37I0POBBSL.

»  BpiOupars jeuaniero Bpaya (C €ero corsiacusi).

» Orka3arbcs OT UCHOIHEHUS I[OFOBOpa IIpHU YCJIOBHUHU OINIATHI (I)aKTI/I‘IeCKI/I IIOHCCCHHBIX

Hcnonaurenem pacxonosB.

. Tpe6OBaTB BO3MCIICHUA Y6BITKOB, MNPUYUMHCHHBIX HCUCIIOJIHCHHCM HWJIM HCHAIJIC)KAIIUM

ucrnonaHenuem Jlorosopa.

. HOJ'Iy‘{I/ITB KOITMKU MCIUIIUHCKHUX JOKYMCHTOB.

5. OrBercTBeHHOCTH CTOpOH. Ilopsinok paccMoTpeHusi CIIOPOB
5.1. 3a HewcnolHEHWE WM HEeHaJjIeKallee UCTIONHeHne 00s3arenbeTB 1Mo JloroBopy CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickonn denepannm.
5.2. IlpeTeH3uu Mo KauecTBY OKa3aHHBIX YCIYyT MpenbsBisatoTcs [loTpeduTeneM B MUCHMEHHOM
dbopMe B TeUYEHHE CpOKAa OKa3aHWsA YCIYTd WM B Pa3yMHBI CpPOK IOCIE €€ OKOHYaHUSI.
Hcnonuutens 00s3aH paccMOTpeTh mpeTeH3uto B TedeHue 10 (mecsatu) pabouux AHEW U JaTh
MOTHBUPOBAHHBIN OTBET.



5.3. Coopsl, Bo3HMKaromue u3 JloroBopa, paspemaroTcsi IMyTEM IEPErOBOPOB, a IIpH
HEAOCTHKEHHUH COIIacusi — B CyZIeOHOM IMOPsIJIKE B COOTBETCTBUU C 3aKOHOAATEIHCTBOM PO.

6. Ilopsinok n3meHenus u pacrop:xxenus lorosopa
6.1. 3meHeHue ycnouii JloroBopa, €ro pacCTOpKEHUE MIIM OTKa3 OT UCIIOJHEHUS IOy CKAOTCs
nmo comtameHuto CropoH 7uMOO0 1O OCHOBAHUSAM, MPEIYCMOTPEHHBIM JEHCTBYIOLIUM
3aKOHOZATEIbCTBOM.
6.2. Tlpu otkaze IloTpebutens OT yciayr mociie Hadanda uX okaszaHus JloroBop cumTaercs
pactopruyTbeiM. [loTpebutens 00s3aH OMIaTUTH (akTHUECKUE pacxoisl McmomHuTens,
CBSI3aHHBIE C UCIIOJHEHUEM 00s13aTeNIbCTB 10 JloroBOpy Ha MOMEHT €0 pacTOP KEHHUS.
6.3. lcnonnurens BrpaBe OTKa3aTbcs OT UCHOIHEHMS JloroBopa B OAHOCTOPOHHEM MOPSAKE B
ciydae Hapyumenuss [lorpeOuteneM  CpOKOB — OIUIaThl, HEBBIMOJIHEHHUS  MEIULIUHCKUX
pEKOMEHAANNM, a TaKXKe MPU HATMYMHU MEAUIIMHCKUX ITPOTUBOIOKA3aHUH.

7. 3aKkII04MTEIbHBIC OJT0KCHUS
7.1. Hacrosmue IlpaBuna BCTynaroT B CWIIy C MOMEHTa WX YTBEPXKICHHs |eHepaabHbIM
JUPEKTOPOM U JEHCTBYIOT 10 3aMEHbI HOBBIM JOKYMEHTOM.
7.2. Bce u3MEHEHMS M JONOJHEHMs K HactosamuM I[IpaBunam yTBEpKIAKOTCS IPUKA3Z0M
I'enepanpHOrO AUpEKTOpA.
7.3. C texctoM Hactosmux [Ipasun [ToTpebuTens MOXKET 03HAKOMUTHCS Ha O(UIIMAIEHOM CaiTe
Kinnuku u B perucrparype.



