Integrated Credit Card Billing with Stripe and
RGP

General Overview

A list of countries supported by Stripe is available at https://www.stripe.com/global
The following currencies are supported: US Dollar, Australian Dollar, Canadian Dollar, UK Pound, Ireland
Euro, Singapore, Hong Kong Dollar, and New Zealand Dollar

e Credit debit cards are supported, and most non-US gyms are moving to these instead of direct debit for their
billing method since they are fully integrated into RGP.

e Balances on customers can originate as invoices placed on account at point-of-sale OR via monthly dues
posted on your billing date at Manage -> Billing -> Post Dues

e Your online Stripe account holds credit card details securely for your RGP customer records. The credit card
information is handled and stored only by Stripe, and the sensitive information is never handled by RGP or
your local MySQL database

e You are encouraged to watch the general (although somewhat outdated...) online tutorial video on Billing with
RGP . The same general principles apply for Stripe billing

Requirements

You must be signed up for an RGP Paid Plan - Standard, Plus or Premium
You need a Stripe credit card processing account. You can get a free account at http://www.stripe.com . See
Stripe integration details below.

e You must have connected your Stripe account to RGP by following the steps outlined below

What You Can Do

e Bill your customer balances and membership dues via Mastercard, Visa, American Express, or Discover
cards... including the debit version of these cards (but direct debit is not supported by Stripe)
Securely store these credit card details at Stripe in behalf of your customer records in RGP
Use Stripe billing in conjunction with any existing ACH “fake billing” you may perform in RGP for third party
direct debit processing. Specifically - some of your customer records can be configured for credit card billing
via Stripe/RGP, and the all the other customers can be billed as they are now with a “fake billing” export from
RGP. Video on How to Process Fake billing

e Partial refunds of Stripe payments are supported when the payment spans multiple RGP invoices. This means
you can refund a specific invoice in RGP and the payment will be partially refunded.

What You CANNOT Do

e Direct debit is not supported by Stripe. Debit credit cards are supported provided they are a Mastercard, Visa,
American Express, or Discover debit card


https://www.stripe.com/global
http://rgp_videostorage.s3.amazonaws.com/videos/MonthlyBilling/MonthlyBilling.htm
http://rgp_videostorage.s3.amazonaws.com/videos/MonthlyBilling/MonthlyBilling.htm
http://www.stripe.com
http://www.screencast.com/t/qwSqgg6Svu

e You cannot partially refund an individual RGP invoice. As outlined above, you can partially refund a payment
with the payment spans multiple invoices.

e You cannot issue credits to a stored credit card at Stripe. This is a limitation of Stripe for security/fraud
reasons. You can issue “credits” within RGP that can be accumulated and charged along any subsequent
monthly balances.

e For multigym installations, the credit card information is NOT transferred between gyms when a customer is
transferred.

Stripe Details

NOTE: If you already have a Stripe account working with RGP’s booking system, then you can skip this section. The
membership billing uses the same system and you therefore have it already connected.

Get an online payment account at http://www.stripe.com
Stripe is a “full-stack” processor and this means there are no additional charges or requirements beyond their
account and their fees for your online transactions. It does not piggyback on top of your existing merchant
account.
Stripe is available in the U.S., Canada, U.K., and Australia.
Stripe transaction fees are only charged for the transactions you process through the RGP booking system
Email your test Stripe public/private keys to support@rockgympro.com . Cut and paste them, do NOT send
a screen shot. We only need your TEST keys. We will send you a link to connect to your “live” side using
Stripe’s Connect service. Make sure you activate your Stripe account’s bank account. This is a secondary
step within Stripe

e Ask Stripe about how you can get moved to a 2-day deposit schedule. They default to 7 days, but you
CAN get moved to 2 days if you ask.
Stripe partial refunds are not supported for online booking transactions
If you can provide a rate history from your existing provider, Stripe is pretty good about matching rates.
Stripe rates vary by country - inquire about the specific rates for your country

Configuration

Go to Data Entry -> Manage -> Settings -> Payments and Billing and setup the Stripe billing gateway as shown
below. Click Configure and make sure your Stripe is configured. If you get an error when you press CHECK STRIPE
CONFIGURATION be sure to follow the steps outlined in the Stripe details above. You must have sent us your Stripe
test keys and received the “connection link” for the configuration to be complete.


http://www.stripe.com/
http://www.stripe.com
http://www.stripe.com/
mailto:support@rockgympro.com

Configure Settings

Facility | Payment & Biling | Customers | Waivers / Custom | Memberships | Discounts | Sales Tax / Receipt | Misc | This Workstation

Payment Gateways [ Credit Card Surchage

Biling Credit Card | Stripe | www stripe.com v Dues Credit Card 0.00 %

Surcharge Percent "
POS Credit Card | ¥-Charge (#-Web) v Configure
Biling ACH/Draft | ACH Text File v Biling

CLICK HERE for information on the Payment

Credit Card Seftings Please see the online documentation regarding Stripe
Accept American Bxpress [ at POS foreFT L membership billing integrated into RGP
Accept Discover Card at POS for EFT
NOTE: Discover and Amex are automatically available witl

these checkboxes have no effect. I you have guestions rg
please contact XCharge.

Online Documentation

Check Stripe Configuration
Z-0ut
Over/Under Product Select Closeout Adjustme
Petty Cash Product Select Petty Cash

Customize Bills and Coins

Late Fees
Late Fee Product Select None

Visit Rock Gym Pro Online Support Options Close

Assigning Credit Cards to Customers

Use the CHANGE CARD button available within the customer’s record in RGP. Once a card is stored, you can later
change just the expiration date with the CHANGE EXP date button.

View and Edit Customer

Laakmann, Andy P 09 PM
August 13 I
General | Punch Card | Membership | EFT/Biling | Status | Notes | Emails | Tags i

) If both credit card and bank account info is provided, only the bank draft will be used.

3 Credit Card ot Waming Lae
s Credt Card  HNone Change Bp || X ] 15/
: ACH Bank Draft

This information is all avalable from & voided ol

Bank Name Wells Fargo

Fouingit (102301082 Please Enter Credit Card Details
Card Number [ )|Peasetyoe in card number

cve

L]
Expiration (MM/YYYY) ]

Acct Type (@ Checking () Savings

Advanced Options - MAMAGERS ONLY

DUES WILL STILL BE POSTED WITH Store Credit Card at Stripe

0 Manual Billing - customer will appearin billing Security Note: This orm th ca it card tion at Stripe. The credit
card information is subr this fi ndis n or handled by Rock
P

manually. Credit Card/ACH information is not

T O Exclude this customer from biling. This is us Gym Pro
months.

Storage Details: Credit
i Please do not delete

placeholder and is

. er i =] i i
: = Guick Corfigure EEETE SRy Powered by STripe

Charging Balances

Stripe customer record cus_6n8rspDP94dYqgk
shboard. This Stripe customer is just a

Balances are changed in Data Entry -> Billing as shown below.

Important Operational Note: You can charge balances anytime you want. For instance, you might charge balances

periodically to retry declined payments... or because your members have placed items on account. You only POST
DUES (which generates monthly member invoices) once a month.



Balance Due | Credit Due | Biling Events

This list only includes customers with Billing Information or Manual Billing checked on their customer record's EFT tab Vigw Unbillable Balances

Laakmann, Andy P

POST DUES is used to
post your monthly dues
each month on your
billing date

it fo select and perfom acfions on mukiple cusfomers.  You can sorf on speciic columns fo make selection easier.

Go  Whataethese? Total Due £51.00

NOTE! 280 customer{z) have membership wamings. These
wamings should be fixed before proceeding with billing.

Processing Refunds

Invoices and payments processed by Stripe can be refunded directly in RGP using the following buttons. DO NOT
REFUND PAYMENTS DIRECTLY VIA THE STRIPE DASHBOARD! Always use the integrated buttons within RGP to
allow tracking within the RGP database.

Customer Laakmann, Andy P

‘ © Add Lite Foc ‘ ‘ 0 b Crocit ‘ ‘ $ New ‘ Account Balance £0.00
Invoice Details
[FE———_ Lakmarin, Andy P [T—— Qty| Product | Sie | Color | ifo | Price
26/10/2010 | 464368 £10,000.00 |Laakmann, Andy P Reverse | Laakmann, Andy P Laakmann, Andy P Day Pass Adult
25/10/2010 | 464128 £10,000.00 |Laakmann, Andy P POS Laakmann, Andy P Laakmann, Andy P Day Pass Adult
13072010 (4377 £65.72 Laakmann, Andy P FOS Laakmann, Andy P Lazkmann, Andy P Day Pass Adult
06/07/2010 | 433806 £4.20 Lazkmann, Andy P POS Laakmann, Andy P Lzakmann, Andy P
06/07/2010 431755 £74.17 Laakmann, Andy P POS Laakmarn, Andy P Lazkmann, Andy P
22/04/2010 | 403616 £15.88 Laakmann, Andy P POS Laakmann, Andy P Laakmann, Andy P
22/04/2010 | 403610 £15.88 Laakmann, Andy P POS Laakmann, Andy P Laakmann, Andy P
22/04/2010 | 403606 £31.75 Laakmann, Andy P POS Laakmann, Andy P Laakmann, Andy P
20/03/2010 | 390584 £76.82 Laakmann, Andy P FOS Laakmann, Andy P Laakmann, Andy P
09/02/2010 | 374608 £0.00 Laskmann, Andy P POS Laakmann, Andy P Lzakmann, Andy P
07/02/2010 | 373746 £76.54 Laskmann, Andy P POS Laakmann, Andy P Lzakmann, Andy P
03/02/2010 | 369685 £3573 Laakmann, Andy P POS Laakmann, Andy P Laakmann, Andy P
21/01/2010 | 365960 £0.00 Laakmann, Andy P POS Laakmann, Andy P Stinson, Jacob Wyatt
12711/2009 | 334737 £0.00 Laakmann, Andy P FOS Laakmann, Andy P Laakmann, Andy P Payment Details
24/09/2009 | 316001 £0.00 Laakmann, Andy P POS Lazkmann, Andy P Lazkmann, Andy P |y PaidOn 13/08/2015  Amourt$ £51.00

[7] Show Voided Invoigl_ Indicated with stikaswt Method  Stripe Employee  Laakmann, Andy P

owron | [ |

Rgnd bvoce | 2 Reverse lnvoice | | GaChange invorce BiTa | | Pt Invorce Hstory | |




Customer Laakmann, Andy P

@ Add Lzko Foo ‘ ‘ 0 foue Grec ‘ ‘ $ Now Account Balance £0.00

| Invoices | Payments | Membership Linksl

Laakmann, L Stripe ] : Laakmann,
26/10/2010 Laakmann, Andy P £0.00 Cash POS £0.00 to reconcile reverse invoice Laakmann, Andy P
25/10/2010 Laakmann, Andy P £10,000.00 ACH ACHWorks... |XA3 : Intemal Retum. Amount is over the limt st fort... |Laakmann, Andy P
17/07/2010 Laakmann, Andy P £65.72 Visa POS/HChar. .. | Approval 171538 Laakmann, Andy P
06/07/2010 Laakmann, Andy P £4.20 Visa POS/¥Char... | Approval 765093 Laakmann, Andy P
060772010 Laakmann, Andy P £7417 Visa POS/XChar... | Approval 609119 Laakmann, Andy P
01/06/2010 Laakmann. Andy P £15.88 Visa Billed/*Cha... | Approval 112768 Laakmann, Andy P
22/04/2010 Laakmann, Andy P £15.88 Visa POS/¥Char... | Declined Laakmann, Andy P
22/04/2010 Laakmann, Andy P -£15.88 Visa POS/XChar... | Approval Laakmann, Andy P
22/04/2010 Laakmann. Andy P £31.75 Visa POS/HChar... | Approval 457833 Laakmann, Andy P
20/03/2010 Laakmann, Andy P £76.82 Visa POS/AChar... | Approval 876857 Laakmann, Andy P
05/02/2010 Laakmann, Andy P £0.00 Cash FOS Laakmann, Andy P
07/02/2010 Laakmann, Andy P £76.54 Visa POS/¥Char... | Approval 833223 Laakmann, Andy P
03022010 Laakmann, Andy P £39.73 Visa POS/XChar... | Approval 68756 Laakmann, Andy P
21/01/2010 Laakmann. Andy P £0.00 Cash POS Stinson, Jacob Wyatt

1 L. NAech D L0 00 Conle infa'lnd 1 L. NAech: D M

s. Indicated with stikscut

m Mark Payment Declined ﬂ[ﬁhﬁnga Payment Date ‘ @ Prirt Payment Receipt | | Print Payment History |

& Refund Stripe Payment

Managing and Assigning Dues

Dues are configured within Data Entry -> Manage -> Settings -> Memberships. Dues can be assigned to customers
on the customer’s Membership Tab within their customer record.

SALES TAX: If your monthly dues are subject to sales tax, go to Data Entry -> Manage -> Products and edit the
Monthly Dues, Prorated Dues, and Membership Freeze products. Mark each product as taxable. When dues are
posted each month, sales tax will be added as a separate line item on the invoice assigned to each customer's.

‘ Faility I Payment & Bllhngl Customers | Waivers / Custom | Memberships | Discounts I Sales Tax / Receipt | Misc | This Workstatmnl

EFT Dues List Early In Memberships

First Customer [£63.00]

Second Customer [£50.00] F Crenge Lt (] Offer Earty-In Memberstips

Add Customer [£21.00] H

dd1 ( ow to properly Eary-In Late Time m
Climbing Team [£150.00] ossiar, ducs i RGP Zn
The dues amount should Early-In Dues Validation Amount | £0.00
NOT include any sales tax Amount to eonfim that 2 customer's dues ane comeot
[] 5tz members can set dues changes (nomally just managers) they are asspned Eary-in.
[] Ignore £0.01 dues on familmembers What's this?
Guest Passes
EFT Contract Options Members are entitled to
Contract end dstes do NOT terminate an EFT free guest passes per morth
[] Show EFT Contract End Date Field membership. Inst=ad, they preventa st=ff Lt e
member from teminating the membarship prior to mit per calendar year
["] Require EFT Contract End Dates the date. If you want to assign a future termination
o date 1o an EFT membearship, add a TERMINATE Alowance is per family unit
When EFT Membership is unfrozen. status with the future date. o
[] extend contact end dates by £ of days [T Guests must be first time visitors
frozen 0 Only for EFT and Annual
Prepaid members
Martthly Freezes Free members have guest passes
Freeze Amourt per member per morth [ Allow anonymous guest passes
The lesser of the freeze smount or dues smount wil be charged Unused guest passes do not roll
Family Freeze Escalate dues on second member f first member is frozen over to the following h
Surcharge if first and second family members are frozen
Visit Rock Gym Pro Online Support Options




Smith, Aaron
General | Punch Card | Membership | EFT/Billng | Status | Notes | Emails | Tags |

Responsible  Famiy Member

Membership Payment Options Freezes
() None [[] Membership CAN be Frozen

() Free
() Prepaid

(") EFT - Bil Responsible Member Listed Above

Check In Exclusion
[ Member CANNOT check in - member exists for biling onty

EFT Biling Detai ———
Add-on products to be
Dues @ Customer [£63.00] v [ Future Dues | b oo [ e |
Biled
Bil Iﬂﬁ September 2014 v I [] Send Monthly Billing Email

PREPAID Membership Dates
Start [ | 1Wk/Today || 1Morth/Today || 1Year/Today || 7Months /Today

End Add a Wesk Add a Morth Add a Year
O | I I |

| =7 Quick Corfigure || ] Customer History |

On Account Sales

Purchases at point-of-sale can be placed on account using the INVOICE ACCOUNT button when completing a sale at
POS. You can configure spending limits with Data Entry -> Manage -> Spending Limits. IMPORTANT: If you do
not configure a spending limit, only managers will see the INVOICE ACCOUNT button.

These options allow you to customize how billed members can purchase
items "on account” at POS

Default Spending Limit for Memb [max bal: e allowed]

Leave af FOF you only wark managers fo be able fo sell fems on sccount

Optional Transaction Memo | | Member Specific Limits [ovemides the default limit for the member] Specific Limits

£1 £5 £10 £20

£50 £100
ot £0.00 [y
T

/ Total £17.00

Motes: Staff members are not subject to the spending limit for their own purchases. Managers can overide
Aecount any limitation when placing items on account.

Invoice

[ Extemal/Manual Credt Card Mode: O Pt R = % el

Keyboard Shortouts - Hold down ALT key and look for underined lenters. Alt+sthat key>




Stripe Reconciliation Report

Bank deposits with Stripe can be tricky to reconcile for two reasons: time zones (they deposit based on UTC time)
and fees. Stripe deducts fees as part of the deposits, hence their deposits won’t match your z-outs in RGP.

To assist with the reconciliation, you can use the Stripe reconciliation report available in Data Entry -> Reports ->
General Reporting

Start 13 August 2015 [ Today Yesterday
End 13 August 2015 @~ This Month Last Month
YT Last Year

Standard Reports | Custom Reports | Auto Emailed Reports

Sales - All Products
Sales - All Products Ranked (Dollars)

Sales - All Products Ranked (Quantity)
Sales - Inventory

Sales - Inventory Ranked {Dollars)
Sales - Inventory Ranked (Quantity)
Sales - & POS by Employee

Sales - Productis) by Day

Sales - By Customer Ranked
Discounts at POS

il Generate Report

Have a question reganding the
information displayed on a
report 7

Transaction Memaos Bead this first
Inwentory - Adj, Transfers, Gym Use
Inwentory - Restocks (List and Cost)
Inwentaory - Cost of Goods Sold

Inwentaory - Count

Inwentary - Mangin

Inwentory - Quantity Sold Summany
Inwentory - Reorder Meeded

Gift Cards Balances

Guest Passes Used

Dues - Breakdown By Month

Customers - New.Changed Memberships
Customers - Notes

Customers - Punches Remaining
Customers - Duplicate Billing Info
Customers - Zip/Postal Courts

Check In - Total Check In Count

Check In - \isit Count By Customer

Tags - Customer Count and Sales
Employees - Time Clock

Schedule Automatic
Report Email

==

=
Sales Tax Da you have a large database
Joumal Entries - For Accountant and are some reports running
Z-0ut Summany slow?

Optimization tips available.

Close

How The Integration Works

When you store a credit card for a customer in RGP, behind the scenes RGP is creating a customer record at Stripe
and attaching the credit card number to that Stripe customer. Effectively, this Stripe customer is an alias for the credit
card.

See the image of the Stripe dashboard below. Note the warnings regarding deleting/modifying the customer record or
refunding any payments. Under most circumstances you want to avoid making any changes to these aliases
customers OR payments within the Stripe dashboard. Any changes within the Stripe dashboard will not be reflected
in RGP.

And you absolutely do not want to delete these Stripe customer records!

NOTE: There is no “test mode” available for the integrated billing between Stripe and RGP. If you want to test out the
system, use your own credit card and just refund the invoice within RGP after you confirm the operations.



GENERAL

Dashboard
JL Customers
JL Recipients
TRANSACTIONS
Payments
[#] Transfers
% Balance
SUBSCRIPTIONS

@ Flans

Coupons
REQUESTS

Events & Webhooks

B vrogs

APPLICATIONS
Overview

JL. Connected Accounts

cus_6n8rspDP94dYgk

Customer Details # Update Customer Details

1D cus_6n8rspDP94dY gk
Created: Aug 13, 2015
Email: No email

Description:  RGP-ALIAS-DO-NOT-DELETE | Laakmann, Andy P | Enclosure Climbing Center | 1001

Metadata
_ Any modifications, payments, or refunds processed directly within the Stripe dashboard
WARNING: . ;
will not be reflected in Rock Gym Pro.
Cards # Add Card
Visa w242 22022 Edit Delete

[ e
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