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If you or someone you know is struggling and needs help we have gathered 

resources that may be helpful. 
 

Some are based at the University or in Edinburgh, others are national. Equally, 
some are for specific situations such as support for victims of sexual violence 
or those who need financial support, while others are simply there for anyone 

who needs to talk.  
 

Crisis Support 
If you need help in a crisis during the winter/summer break, please get in 
touch with the University Security Team on 0131 650 2257. Help is available 
24 hours a day, 365 days a year. We recommend you save this phone 
number.   
  
Support From Within The University  
 
University of Edinburgh Scholarships & Funding 23/24 
 
Disability Services  
 
Careers Services  
 
Chaplaincy Listening Service  
 
Wellbeing Service  
 
Advice Place  
 
Counselling Service  
 
General Support Outside The University  
 
Hub of Hope - Search Engine For Resources  
 
Samaritans - Call 116 123 

https://www.ed.ac.uk/student-funding/hardship-funding
https://www.ed.ac.uk/student-disability-service/students
https://www.ed.ac.uk/careers/students
https://www.ed.ac.uk/chaplaincy/the-listening-service
https://www.ed.ac.uk/student-wellbeing-service/contact-us
https://www.eusa.ed.ac.uk/adviceplace
https://www.ed.ac.uk/student-counselling
https://hubofhope.co.uk
https://www.samaritans.org/scotland/how-we-can-help/contact-samaritan/


 
Shout UK - Text Shout to 85258 
 
Edinburgh Mental Health Assessment Service  
 
Edinburgh Crisis Centre 
 
Living Rent  
 
Shelter Scotland  
 
Switchboard (LGBTQ+) 
 
FRANK - Drugs  
 
Beat ED Support Scotland 
 
For Anyone in Need of Financial Assistance  
 
Citizens Advice  
 
The University of Edinburgh Cost of Living Resource Page 
 
Turn2Us 
 
For Survivors of Sexual Violence  
 
Urban Angels Resource List  
 
Resources From The Uni Of Edinburgh  
 
Rape Crisis Scotland  
 
Edinburgh Rape Crisis Centre  
 
Survivors UK 
 
 
 
 

https://giveusashout.org/get-help/?gclid=CjwKCAjwo9unBhBTEiwAipC119pc2N6p3aSOfFLKk6aMUdJIVWr5Fr3M9DnTuWIjGstbYpTD42MZBRoC1UcQAvD_BwE
https://www.blackhallmedicalcentre.co.uk/help-and-support/mental-health-assessment-service/
https://edinburghcrisiscentre.org.uk/
https://www.livingrent.org/contact_us
https://scotland.shelter.org.uk/housing_advice/tenants_rights
https://switchboard.lgbt/?gclid=CjwKCAjwjOunBhB4EiwA94JWsHrm4IU9k8GncfsMWupfCudMcQORQMxzoeHhbgktuKrluFuBNkXagBoC37gQAvD_BwE
https://www.talktofrank.com/
https://www.beateatingdisorders.org.uk/get-information-and-support/beat-support-in-my-area/beat-services-in-scotland/scotland-services/
https://www.citizensadvice.org.uk/debt-and-money/get-help-with-the-cost-of-living/
https://www.ed.ac.uk/students/finance/cost-of-living
https://www.turn2us.org.uk/get-support
https://drive.google.com/file/d/1Jrrd0n9lDbX1djZcJ_diVZRhyCJQ9AuW/view
https://articulateusercontent.com/rise/courses/vqRLyYgkiade4gPmuKLlZVJKhOjiKIzE/t2aauQ43UxZJXWub-Resources%2520to%2520support%2520GBV%2520Eq%2520Safe%2520Team(1).pdf
https://www.rapecrisisscotland.org.uk/
https://www.ercc.scot/who-we-support-and-our-services/
https://www.survivorsuk.org/ways-we-can-help/


Support From The University 
 
Wellbeing Support 
The University Listening Service offers 24/7 support for all students, including 
throughout the winter/summer break. You can contact the service through 
Security on 0131 650 2257. 
The Listening Service 
 
Financial support 
If you need access to emergency financial support during the break, please 
also contact Security on 0131 650 2257. 
University financial support 
 
Students in University Managed Accommodation 
If you’re staying in University-managed accommodation, the Residence Life 
Team will be organising events over the winter/summer break. These events 
will be advertised via email and on the University’s Residence Life Facebook 
pages, so do keep an eye on these. 
Any urgent wellbeing or safety concerns can be raised through the Community 
Support Team on 0131 667 1971. Any non-urgent concerns can be emailed to 
reslife@ed.ac.uk. 
 
Library Opening Times 
If you’re studying over the winter/summer break, the Main Library will be open 
most days with reduced hours. Please visit the library webpages for details. 
Don't forget to check before you travel for any last minute changes in the 
event of adverse weather. 
Opening hours of all libraries 
 
If there is an organisation that you would recommend and think should be on 
this list please email us (93clubedinburgh@gmail.com) and let us know.  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmailings.ed.ac.uk%2F27JU-1ZJRI-AEEJPX-1CCIQ6-1%2Fc.aspx&data=05%7C02%7CG.M.Clark-4%40sms.ed.ac.uk%7Cca0ef982bac2472ff90708dbfca593ac%7C2e9f06b016694589878910a06934dc61%7C1%7C0%7C638381560297386826%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eYv4%2BxRVtl30ATDgfNWhSgXeLJ%2BBZGYWQdd9QUAT7js%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmailings.ed.ac.uk%2F27JU-1ZJRI-AEEJPX-1CCIQ7-1%2Fc.aspx&data=05%7C02%7CG.M.Clark-4%40sms.ed.ac.uk%7Cca0ef982bac2472ff90708dbfca593ac%7C2e9f06b016694589878910a06934dc61%7C1%7C0%7C638381560297386826%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ODssIrICmCGKYNlJ3gz3JVQY8PdAzIBzYOFI1VhZC%2Bg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmailings.ed.ac.uk%2F27JU-1ZJRI-AEEJPX-1CCIQ8-1%2Fc.aspx&data=05%7C02%7CG.M.Clark-4%40sms.ed.ac.uk%7Cca0ef982bac2472ff90708dbfca593ac%7C2e9f06b016694589878910a06934dc61%7C1%7C0%7C638381560297386826%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AGL%2Fb9ggjCOg7%2BI%2BO8qUuRt6WqLy7ZFV8XCw6QUf9ms%3D&reserved=0
mailto:93clubedinburgh@gmail.com
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