IIyonnunasi opepTa Ha OKa3aHUe yCJIyr
B PAMKAaX J0NOJHUTEJIbHOr0 00pa3oBaHus

L. Yian-Yuj
YrBepxkaena or 01.01.2023

WnauBuayanbHbIi npeanpuauMarensb bonoesa TarbsiHa DHXapanoBHa (nanee — McnoiaHuTens)
myTeM pasmelteHus Hacrosimendn OdepTsl npeyiaraer GU3NYecKoMy JIUIY, FOPUIUIECKOMY JIUILY
WIM WHAMBHUIYaJbHOMY TPEANPUHUMATENIO, JKEJIAOIUM C TIOMOUIbI0 HWHCTPYMEHTOB
oOpa3oBareibHOro oHnaiiH-mactep kiacca «CronaiitHymeposnorus») yBeIWYUTh CBOW JI0XOA
(manee — 3aka3zuMk) 3aKmo4uTh JlOroBOp Ha OKa3aHue IUIATHBIX YCIOYr B paMKax
JOTIOTHUTEHHOTO 00pa3oBanus (nanee — Jlorosop).

JlokyMeHT sBisieTcsl MyOau4Hoi odepToil B COOTBETCTBHH C M. 2 cT. 437 I'pak1aHCKOTO KoAeKca
Poccuiickont @enepanuu.

1. Tepmunbl 1 onpeaeeHns

1.1. B Odepre (BBITEKAIOIIUX WIH CBS3aHHBIX C HEW OTHOMICHUSX CTOPOH) MPUMEHSIOTCS
CJIEYIOIINE TEPMUHBI, ONPEAEIICHUS U YCIOBHUS:

1.1.1. Vcnonuurens — WHAMBUIAYaJbHBIM NpennpuHuMarenb bogoea TarbsHa DHX3pa310BHA
(MHH: 032383907308, OI'PHUIL: 320032700011614), opranuzatop oOyueHUs U
ontaiiH-mMacrep kiacca «Cronan+Hymeponorus».

1.1.2. 3aka3uuk — @Qu3MUeckoe MO, IOPUAUYECKOE JIMLO WIA HWHIUBUAYaIbHBIN
OpeANPUHUMATENb, KEJTAIIIUN ¢ TOMOIIbI0 HHCTPYMEHTOB 00pa30BaTeIbHOIO OHJIANH-MacTep
kiacca «Crouaii+Hymeposnorus» yBeJIUYUTh CBOM 0X0J1, 0€30rOBOPOYHO MPUHSABIIUN YCIOBUS
OdepThr.

1.1.3. Akuent odepTsl — MOJHOE U OE30rOBOPOYHOE MPHUHATHE YCIOBUH O(EpThl MyTeM
NOJTHOW WJIM YaCTUYHOM (BHECEHME 3aJaTKa, JIN0O Ha yCIIOBUSAX PACCPOUYKU WIIM MHBIX YCIOBHSIX
OIJIaThl 10 YacTsAM, COIIacOBaHHbIX ¢ VcnonHnuTenem) ormnarsl 3aka3uukoM CTOMMOCTH YCIyT B
COOTBETCTBUM ¢ Tapudom. JlaToil akienTa cuuTaeTcs Aara NOCTYIUIEHUS JIEHEKHBIX CPEJICTB Ha
pacueTHslli cueT Mcnonaurens. CoBeplieHNe aKkIenTa NOATBEP/KIAACT, YTO 3aKa34UK 03HAKOMIIEH
C HEll ¥ MOJTHOCTBIO COIVIACEH C €€ YCIOBUSAMM.

1.1.4. Caiit — mnpuHamnexamas VICIOTHUTENI0 COBOKYNHOCTh HH(MOpPMAINU, TEKCTOB,
rpadguyeckux HIEMEHTOB, u3aiiHa, rpaduku, U300paKEHUU, JUTEPATypHBIX MPOU3BEACHUMN
(TEeKCTBI), ayTMOBHU3YaJbHBIX MPOU3BEACHUHN ((POTO - U BUAECOMATEPUANIBI) U WHBIX PE3yJIbTAaTOB
UHTEIJICKTYalbHOW  JEATEeIBbHOCTH,  COAepXkamuxcs B  WHGOPMAIMOHHON  cucTeMe,
obecreunBaroIell JOCTYITHOCTh Takol MH(MOpMAanuu B ceTH MHTEpHET MO CETEBBIM ajpecam:
https://bodoevaschool.ru m Ha Bcex ero momaoMeHaX, BKIIIOUas BCE WX pa3lieiibl, CTPAHUIIBI,
(haityIoByI0 CTPYKTYpY U JIIOOBIE HHBIE CTPYKTYPHBIC SJIEMEHTHI.

1.1.5. Obpa3oBarenpuble ycinyru (yciayru) — oOyudeHue 3akazyMKa OHJIaliH-mMacTep Kiacca
Ucnonnaurens «Cronaii+Hymeposnorus» mo BelOpaHHOMY UM Tapudy, ONMUCaHHE H CPOKH
oOyueHHs 1O KOoTOpoMmy omyOnukoBaHbl McnomHuTeneM Ha caite, auOO copepkarcs Ha
miaropmax.

1.1.6. OGyyenune — mpoiiecc okazanusi Yciyr VcrnonHuTeneM no nmporpaMmme J0MOJTHUTENBHOTO
00pa3oBaHMsi TIO JIOTOBOPY, KOTOPBIA BBIpa)KAETCS B TMPEICTABICHUM 3aKa3uMKy JAOCTyIa K


https://bodoevaschool.ru/pred

MoAyssM (paszeniaMm, TeMaM OHJIalH-Kypca) Ha oOpa3oBaTenbHOH miuardopMe u/uiiH MpoBeieHue
OHJIAMH — 3aHATHU.

1.1.7. Tlporpamma oOyueHusi (mporpamma) — MporpaMMa JOMOJHUTEIFHOTO 00pa30BaHMS,
peanu3yemMasi ¢ UCTIOJIb30BAHHEM TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJOTHIA Ha TuIaThopMe
Ucnonautens, kotopas pazmerniaercs Ha Caiire UcmonHuTENS.

1.1.8. Kypc — COBOKyHHOCTb TOCJEI0BaTEIbHO BBICTPOCHHBIX HWH(OPMALMOHHBIX U
y4eOHO-METOANYECKUX MaTepHaliOB, CBS3aHHBIX OJHONW TEMON M HAIleJICHHBIX Ha Mepeaady
nHpopManuu 3aka3unky OT VcmomHuTens, mpeaycMaTphBaroImas ONpeleiIeHHbIe Tapudom
CPOKH U mpeaMeT (yueOHBbIH mpenMerT).

1.1.9. YyeOHo-MeTonuueckuii (oOpa3oBaTenbHbIN, OOydaronMii) mMarepual — COBOKYIHOCTh
TEKCTOBBIX, ayIHO-, BUJCOMATCPUAIIOB, OHJIAWH — 3aHATHH W WHBIX MaTepuaioB (eciu 3TO
OpeayCMOTPEeHO Tapudom), copepkamux HHGOpMAIMIO [0 TeMe Kypca B COOTBETCTBUHU C
tapuoM © BHIOPAaHHBIMH yCIyramMH. YUYeOHO-METOAMYECKUH Marepuanl MPUHAIICKUT
HcnonuuTento, B TOM YKCIIe UCKITIOYUTEIBHOE MIPABO HA HETO, W/UIHU SABJSIETCS PE3YJIbTaTOM €ro
MHTEJUICKTYATbHON JeSITeIhHOCTH, 3alllMIICH OT KOIMHMPOBAaHUS, HWCKAKEHHUS WIH HWHOTO
HE3aKOHHOI'O HCIIOJIb30BAHUS B COOTBETCTBUHM C IOJIOXKEHUSMHU JOrOBOpa M JIEHCTBYIOIIUM
3aKOHOJIaTENBCTBOM PD 0 KOMMeEpUYECKO TailHE.

1.1.10. Tapudp — HeoThemiieMass YacThb JOTOBOPA, YCTaHABIMBAWOIIasg HaOOp YCIyr IO
00y4eHHI0 (HaoJIHEHUE Kypca) U yueOHO-METOAMYECKUX MAaTepUaloB, EPUOJ OKa3aHHs yCIyT,
MX CTOUMOCTB U MHBIE CYLIECTBEHHBIE YCIIOBHS, ONIpeie]IeHHbIe cnionHuTenem Ha caire.

1.1.11. O6pa3zoBarenbHast 1iargopma (tuiarpopma) — mnatrdopma, B paMKax KOTOPOU
MPOU3BOANUTCA OKa3aHHWE YCHYT, CIy)Kallas XpPaHWIUIIEeM y4eOHO-METOAMYECKHX MaTepHalioB
I/ICHOJ'IHI/ITCJ'ISI, I[OCTyrI K KOTOpI)IM HpeI[OCTaBJ'IﬂCTCSI Ha YCJ'IOBI/IHX HCHCKHIOHHTCHBHOﬁ
nauneH3uu. VcnonHuTenb BOpaBe CaMOCTOSTENBHO BHIOMpATh JTHOOYI0 MHTEpHET — Iardopmy
Jutst okazanus ycuyr, Hanpumep GetCourse, Telegram, WhatsApp, Zoom, VK, YouTube.

1.1.12. Yenyru nmoctyna (majnee — JOCTyH) — 0Opa3oBaTeNbHBIE YCIYTH, MPEICTABIsSEMbIE
Hcnonnurenem, npeaycMaTpUBaroliye MpaBo 3aka3zudKa MpOCMaTpUBaTh, 3HAKOMUTBHCS U MHBIM
00pa3oM MOJIB30BaAThCS yU4EOHO-METONNIECKIMH MaTepraiaMy Ha 1iar(opMe B COOTBETCTBUU C
BBIOpaHHBIM Tapr(OM Ha yCIOBUSIX HEUCKITIOUUTEILHOM JTHIICH3HUH.

1.1.13. BeGunap (oHIaiiH-3aHATHE, CO3BOH) — COCTaBHAas 4acTh 0OPa30BaTENbHBIX YCIYT B BUC
OJTHOTO WJIM CEPUHU YPOKOB IO OMpPEIEIECHHON TeMaTHKe, OCYIIECTBIIsIeMasi C TIOMOIIBIO CPEIICTB
JTUCTAHIIMOHHOM CBSI3W (MHTEPHET) B PEXKMME BUACOKOH(GEPEHIINHI, BUACO3aNMucei, 1100 B BHJIC
MaTepHUaiOB, IPEIOCTABICHHBIX B 3JIECKTPOHHOM BHJI€ B COOTBETCTBUHU C YCIOBUSIMH JIOTOBOpA.

1.1.14. JlomamHee 3agaHue — B XOA€ OOydYaromero mnporecca 3aka3uuKy ISl BBITOJHEHHS
NpeJIaraeTcs BHIIIOJTHEHUE PA3IMYHBIX 33 JaHHH.

1.1.15. OGparHas cBsi3b — COCTaBHas 4acTh 00Pa30BATENbHBIX YCIYT, IPEACTABISIONIas CO0O0M
MPOBEPKY JOMAIIHUX 3aJ[aHUN, MPEJOCTABICHUE KOMMEHTAPUEB U PEKOMEHJALMKA B pamMKax
BbIOpaHHOTO Tapuda MmocpeacTBOM CPEeICTB KOMMYHHUKAIIMHA CETH MHTEPHET.

1.1.16. Moayns — caMOCTOATEIbHBIA MOJTHOLEHHBIH HAaOOp MarepuanoB M YCIyTI B paMKax
Tapuga. Kaxnaplii Monyiap NOCBSIIEH ONPEIEIEHHOM TeMe, HampaBieH Ha (QOpMHpOBaHHE
KOHKPETHBIX HaBBIKOB y 3aKa3uMKa U MOXKET ObITh HCHOJIb30BaH OTAEIBHO OT JPYTrUX MOJIyJeH B
IpEeIIPUHUMATENIBCKON 1EATENbHOCTH 3aKa3unKa.



1.1.17. Yar — poctyn k yaty B Telegram, OCHOBHOM I€1bI0 KOTOPOTO SIBISIIOTCS Pa3bsiCHEHUS
MarepualioB VCnoJHUTENEM U TPYNIIOBbIE OTBETHI MCIOMHUTENA IO BO3HUKAIOIIKUM BOIPOCAM
YYEHUKOB.

1.1.18. [ononHuTenbHblEe YCIyru (Jajgee — OOHycbl) — yciyru McnonHurens, oka3biBaeMble
3aka3ynKy BO BpeMs ero oOydeHHUs B 3aBHCHUMOCTH OT MpHOOpeTaeMoro 3aka3zuMkoM Tapuda:
MIPEZOCTaBICHNE JOCTyIa K 4aTy y4acTHHKOB, Telegram - xaHaiy, pemaocTaBiIeHHE 0OpaTHOMN
CBSI3U, IPOBEPKH JOMAIIHUX 3aJJaHUN U T.1.

Bce ocranbHble TEpMHHBI, BCTPEYAIOLIMECS B TEKCTE HACTOALIEro0 JloroBopa, TOJIKYHOTCS
CropoHaMH B COOTBETCTBHH C 3aKOHOMATEIHCTBOM Poccuiickoit Depepannu U CI0KUBIIUMHUCS B
CETH MHTEPHET OOBIYHBIMU MPABUIAMH TOJIKOBAHHS COOTBETCTBYIOIIUX TEPMUHOB.

2. lIpexmeT goroBopa

2.1. Ilpenmerom noroBopa SBISIETCS BO3ME3JHOE InpenocrasieHue McenomHutenem
oOpa3oBareibHbIX YCIYT 3aKa3zuMKy [0 MPOrpaMMe B paMKaxX BbIOpaHHOro 3akazdMKoM Tapuda
Kypca B CETH HHTEpHET IIyTeM MpPEAOCTaBICHUS YCIyr JocTyna K o00pa3oBaTeiIbHbIM
MmarepuagaM M oOpa30oBaTelIbHBIM YCIyraM, a 3aka3uuk o00s3yeTcs OIUIaTUTh YCIYId B
COOTBETCTBUHM C YCIOBUSAMH O(DEPTHI.

2.2. CocraB, onucanue Tapu(oB MpeoCTaBIIEMbIX KYpCOB, MOJHBIN NepedeHb Tapu(oOB, HHBIX
yciyr WcnonHurtens, ©X CTOMMOCTb, TEMAaTHKa, COAEpKAHHME, CPOKU U MOPAJOK MX OKa3zaHUs
pa3MelIeHbl B COOTBETCTBYIOLIEM paszelie caiiTa (Ha COOTBETCTBYIOLIEM IMOI0OMEHE/CTPaHHIIE)
win Ha 1uargpopme. Taxke VcnonaHurens MOXKET HampaBisATh MPOrpaMMy C IHOMOIIbIO
3JIEKTPOHHOM MOUYTHI U MECCEHPKEPOB, TMOO0 03BYUUTh Ha KOHCYJIBTALMH.

2.3. Kypc Oyzer moctyneH 3aka3uuMKy B T€UEHUE CpOKa, YKa3aHHOTrO Ipu Mokymnke. B ciyuae,
eciu 3aKa3z4MK 10 MPUYKMHAM, HE 3aBUCAIIUM OT VcnomHuTens, He ucnoib3yeTr focTyn k Caity
(w/umn  mnargopme), He nocmoTput Kype, To VYemyra cumTaeTcss OKa3aHHOW HaJIeKalluM
00pa3oM U ornadeHHble VICTIONMHUTENIO AEHEKHBIE CPEICTBA BO3BPATY HE MOJUIEXKAT.

2.4. OOpazoBateibHBIE YCIYTH OKa3bIBalOTCS VIcmomHUTENEM IUCTAHIIMOHHO 4Yepe3 CeTh
Wutepuet, nocpeactBoM nporpammuoro obecnedenus (I10), B Tom ymcne ¢ MCMOIB30BaHUEM
CIEIIMAIBEHOTO 000PYIOBaHMUS, POTPAMMHOTO 00CCIICUSHUS M OHJIAH-CEPBUCOB, UCTIOIB3yEMBIX
Hcnonautenem. B pamkax ucnonHeHus o0s3arenbcTB 1o JJoroBopy Mcnomaurens He nepenaer
JaHHbIe 3aKa3uWka CepBHUCaM, Yepe3 KOTOpbhIE OCYIIECTBISCTCS TPAHCISAUUS OHJIAWH —
MEPOTPHUATHI U IIPOUCXOJAUT OKA3aHUE MHBIX YCIIYT.

3. Cpoku oKa3aHMA YCIyT

3.1. Yenyru mo JOTOBOpPY OKa3bIBalOTCSl B CPOKHM, YKa3aHHbIC B COOTBETCTBYIOILMX pa3lienax
(mopniomenax) caiira. Jloctyn Kk yueOHO-METOAMUECKOMY MaTepually COXpaHsAeTcs 3a 3aKa3uuKoM
TI0CJIe OKOHYAHMS CPOKA OKAa3aHUs yCIyT B TEUCHHE BPEMEHH, ONPEEIIEMOrO B COOTBETCTBHH C
BBIOPaHHBIM TapU(OM.

3.2. Vuadopmamust o mare Hadana Kypca myonumkyercs VcrmomHuTeneM Ha caiiTe w/wim Ha
wiatgopme. VcnoiaHuTeNb BIOpaBe B OJHOCTOPOHHEM MOPSAKE U3MCHHTH BpPEMs MPOBEICHUS

Kypca, yBeIOMUB 00 3TOM 3aKa3zuMKa HE MEHEE YeM 3a TPU JHS.

4. Ilopsigok oxazaHus ycayr



4.1. Ilepen 3axmroueHreM JloroBopa ¢ mOTEHUMAIBHBIMU 3aKa3unKkaMu VIcromHUTENs IO CBOEMY
KEJTAaHUI0O MOXET IPOBOIUTH JHMYHBIE MHTEPBbIO (OHJIAlH — CO3BOH B YCTHOM Qopme ¢
WCIIONIb30BaHUEM ceTu VHTepHeT M OHJaliH-CepBUCOB, MO0 KOMMYHHKALIMM B MHCbMEHHOMN
(opme B MecceHIKepaxX WIN COLUANIBHBIX CETAX).

4.2. B xone unTepBbio Mcnonunutens mHpopMupyeT 3akazuvka o Onvkaillield aare Hadana
oOyueHus (ctapt noroka). Cpok M JaTa Hadaja oKa3zaHHs ycIyr onpezensiercs McnoaaureneM B
OJTHOCTOPOHHEM MOPSIIKE U COOOIaeTCsl HOTEHIHAIbHOMY 3aKa34HMKy B XOJ1€ JIMYHOTO HHTEPBbIO
U (U7TM) pa3MeIiaeTcs Ha caiTe.

4.3. Ilo pe3ynbraTaM JIMYHOTO UHTEPBHIO 3aKa3uMKy HAIIPaBIIIETCS CChUIKA HA OILIaTy 0O0y4eHusl.
JloroBop Ha OKa3aHME YCIYI CUMTAETCSl 3AaKJIIOUEHHBIM C MOMEHTA IMOCTYIUIEHHS ACHEKHBIX
CPEICTB Ha pacueTHBINA Wiu OaHKOBCKUi cueT McrnonHuTens.

4.4. Tlocne omuarel 3aKa3zuMKy MPUXOAUT CChUIKA JUIsl JOCTYNa K Y4eOHO-METOIUYECKUM
MaTepuaniaM U 4aTaM.

4.5. VYcnyrm  OKasplBalOTCSI C  HCIHOJB30BAaHUEM  UCKJIIOUUTENBHO  JUCTAHIIMOHHBIX
o0pa3oBareIbHBIX TEXHOIOTHH yepe3 HHPOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHYIO CETh HHTEPHET
C MCIIOJIb30BAHUEM CaiiTa, 00pa30BaTebHON MIIATGOPMBI U MECCEHKEPOB.

4.6. Pacnucanme u mporpamma Kypca pasMmemniarorcs HMcmomHuTenem Ha caiite W (WIJIH)
oOydaromieit miardopme. 3aKa3uuK OTCIEKHUBACT aKTyaJdbHYI0 WH(OPMAIIUIO B CBOEM JIMYHOM
KabuHeTe U Ha caiite VicmomHUTeNs: CaMOCTOSTENBHO.

4.7. Yciyru cUuTaroTCsl OKa3aHHBIMU:

4.7.1. B yactu OKa3zaHuUs yCIIyT 1O MPEIOCTABICHHUIO JIOCTyNa K 00pa3oBaTe/IbHbIM MaTepraliaMm
YCIyTU CYUTAIOTCS OKa3aHHBIMM B MOMEHT pa3MmelleHus lcnonnurenem wmarepuanoB Ha
wiaTgopme U NpeocTaBIeHns 3aKa3uyuKy J0CTyma K miardopme.

4.7.2. Ycnyru mo opraHu3alid W NPOBEIEHUIO OHJIAWH — 3aHSATHH SABISAIOTCA OTIACJIBHBIMHU B
pamkax Bcero okazanus yciuyr Mcnonaurenem no [orosopy. Kaxknas u3 Takux yciyr cuuraercs
OKa3aHHOM B MOMEHT OKOHYaHHUS CO3BOHAa B Cilydae MpPHCYTCTBHS Ha HeM 3aKa3uuka,
IpeIoCTaBlIeHUsl 3aKa3zuMKy JOCTylla K IPOCMOTpPY 3alUCH CO3BOHA, B CIIy4ae€ OTCYTCTBHS
3aka3uMka Ha CO3BOHE. J|JIMTENBbHOCTh CO3BOHA M YPOKOB COCTaBISET OT 25 MHHYT, OJHAKO
WcnonuuTenpb Mo cBOEMy YCMOTPEHHUIO MOXKET, KaK YBEJIMUUTh, TAK M COKPATUTh BpEMS OKa3aHUs

YCIIYT.

4.7.2.1. Ecim McriomHUTENbL BHINIEN HA CBSI3b C 3aKa3UyMKOM B 3apaHCC HA3HAYCHHOC BPCMA U
Jary, a 3aKa3unK OTCYTCTBOBAaJ B CCTH, TO o0s13aTenncTBa McnoaHuTens 1mo mpeaoCTaBJICHUTIO
YCIIyru 1mo IIpOBCIACHUIO OHJIaMH — 3aHSITHUS CUMTACTCS BBIIOJHEHHBIM U YCIyru I1o I[OFOBOpy
CUHHUTAIOTCA OKa3aHHBIMH.

4.8. Ecmu Tapud mnpeamonaraer oOparHyio cBsi3b ¢ HMcnomnutenem, Mcnomuutens o0si3aH
o0ecrneunTh JaHHYIO CBSI3b C 3aKa3uMKOM B 00beMe, MPEAyCMOTPEHHOM TapHQoM, MO 3ampocy
3aka3unka. OOpaTHas CBsi3b — MpaBO 3aka3uuka TpeOoBaTh JaHHYHO yciyry. [Ipu orcyrcrBum
TpeOoBaHus (3ampoca) B MEPUOJ ICHCTBHS JOTOBOpA, yCIyra IO MPEIOCTaBICHHIO 0OpaTHOU
CBSI3U CUMTACTCSI OKa3aHHOM B MOJHOM oObeMe. Jlara u BpeMmsi 0OpaTHOI CBSI3H COTTIACOBBIBACTCS



HcnonnuTeneM n 3aka3yvKoM IOCJE 3alpoca IMOCIEAHETO MOCPEACTBOM AIEKTPOHHON MOYTHI
WJIA MECCEHJIKEPOB.

4.9. VYenyru mo mpenocTaBI€HUH OOpaTHOM CBS3M, €CIM OOpaTHasl CBsI3b IPEIYyCMOTpPEHa Ha
JTAHHOM OHJIAMH-Kypc€ B 3aBUCHUMOCTM OT BbIOpaHHOTO Tapuda, 3aKa3uuKy SBISIOTCA
OecryIaTHBIMU M OCYLIECTBIISIIOTCSL IyTeM oOMeHa 3aka3uuka U VcromHuTens TEeKCTOBBIMU U
(unmu) aynuo cooOIleHUsIMM Ha Miar¢opMe M MPOBEJCHHUIO TPYIIIOBOTO OHJANH — 3aHATHS
(BeOmHap «Bompoc — oTBeT») WM B mepenuckax Ha BHIOpaHHOHW riaTdopMe IJisi MPOBEACHUS
OHJIaliH-Kypca, KOTOPbIE COAEpKAT BOMPOCH 3aKazurKka U OTBETHI VMIconHUTENS B TEUEHHE CPOKa
oOydeHus.

4.10. Ecam COOTBETCTBYIOIIMM YPOKOM Kypca NpPEIyCMOTPEHO BBINOJIHEHUE 3aJaHUMN
(MpakTHYECKUX/IOMAIIHUX 3aJaHuil), 3aka3uuk o0s3aH cAaBaTh 0O0s3aTeIbHBIE JOMAIlHUE
3aJaHus B CpPOKH, oOOo3Ha4YeHHbIe VcmomHuTenem. Pesynmsrar mpoBepKkH BbIpaXkaeTcs
HcnonHuTeneM NUCbMEHHO B KOMMEHTApUAX K COOTBETCTBYIOIIEMY YPOKY B 3aKpPBITOM pazfelne
caita/mnardopMbl WIH JIOOBIM JIPYTUM CIOCOOOM, KOTOphIi Oyner ymoben Mcmomuutento u
COIVIaCOBaH ¢ 3aKa34MKOM.

4.11. OOparHast CBsi3p IO JIOMAIIHUM 33JaHHUAM IPEJOCTABISETCS B CPOK, YCTAHOBIICHHBIN
HcnonnuteneM ¢ MOMEHTa OTKpBITHS JoMainHero 3aganus. [Ipum orcyrctBum TpeboBaHUs
(3ampoca) B JaHHBIA CpOK, yClIyra IO HpPEAOCTaBIECHUIO OOpAaTHOW CBSA3M IO JIOMALIHEMY
3aJJaHUIO0 CUUTACTCS OKa3aHHOH B ITOJIHOM O0BbEME.

4.12. Ecniu UcrionmHUTEN BBIIEN HA CBSI3b ¢ 3aKa3UMKOM B 3apaHee Ha3HAYECHHOE BPEMs U JIaTy, a
3aKa34yuK OTCYTCTBOBAJl B CETH, TO 0053aTeNbCTBO VICTIOTHUTENS IO MPEIOCTABICHUIO 0OpaTHON
CBS3H CUUTACTCA BBIIIOJHCHHBIM U YCIIYTU IO IOTOBOPY CHHUTAIOTCA OKa3aHHBIMHU.

4.13. IlpenocraBiieHne yciIyr MOXET, B 3aBUCUMOCTH OT TapHuda, BKJII0oYaTh JOCTYN 3aKa3uuka K
3aKpBITBIM IpymnmaMm (cooOlecTBaM, 4aTam), B KOTOPBIX JEHCTBYIOT MpaBuila, oOs3aTeIbHbIE K
coOmoeHnio BceMu 3akazuumkamu. Bcerymass B oTHomeHusi ¢ McmonHuteneM W OTutaduBast
YCIIYTH 110 IOTOBOPY, 3aKa3yMK 00s3yeTcs COOM0IaTh yKa3aHHbIE TPaBUiIa, IPOSBIATh YBaXKEHUE
k Mcnomaurento u apyruM 3aka3zduMkaMm TPpH OOIIEHWH B 3aKPBITBHIX rpymnmnax (cooOimecTBax,
yarax), OOIIAaTbCsl KOPPEKTHO M LeH3ypHO. [Ipu HecoOmoneHnH BHYTPEHHHUX IPAaBHI
oHJIaliH-yaTa 3aKa3syhK MOKET OBITh MCKIIIOYEH M3 4ara 0e3 BO3MOKHOCTH BOCCTAHOBIIEHHS
JI0CTyTIA.

4.14. CropoHBl NPHUIUIM K COIAIIEHHIO 00 OTCYTCTBHMM HEOOXOAMMOCTH HOANMCAHUS aKTa
npueMa-nepesayd  OkazaHHbIX yciayr. OTCyTCTBHME TMpETEH3UIl €O CTOPOHBI 3aKa3uuka,
HarpaBJIeHHbIX B TUCbMEHHOU (hopMe B aapec VcromHUTENs B TeUEHUE JBYX KaJCeHIApHBIX JTHEH
CO JTHSI OKOHYAHUS (IIPOBENEHHS) JIF0OOTO U3 COOBITHI (TIpOBECHNE OHJIAH-3aHATHS/BeONHAPA,
OTKpPBITHE JAOCTYIA K YPOKaM M T.JI.) B paMKax BHIOPAHHOT'O U OIUIAYEHHOT0 3aKa3duKoM Tapuda,
HNOATBEPKAACT HAAJIEKAIEE KAYECTBO OKAa3aHHbIX YCIYT U UX MPUEMKY 3aKa3uMKOM I10 KayeCTBY
U 00BEMY.

4.15. 3aka3uuk JaeT cBOe€ coriacue, 4Tro OOHApOJOBaHME M JalbHEHIlee HCIIOIb30BaHNE
UHPOpPMAINK, BBUIOKEHHOH 3aKa3uyuKkoM (a WMEHHO: OCTaBJIEHHE KOMMEHTAapHEeB B 4HaTe,
OT3bIBBI) OyIyT SIBISATHCS OOIIEAOCTYIIHBIMU CBEACHUSAMH Ul TPETHUX JIML. 3aKa34MK [IPU3HAET,
9TO BCE KOMMEHTAapHWH, OCTaBICHHBIE UM WM JPYT'MMH YYacTHUKAaMH Ha IuiaTgopme
Wcnonuurtens nubGo B yare, CTAHOBATCS 4YacThl0 MarepuanoB lcmomHutens, M K HUM
IPUMEHSIOTCSI BCE IMOJIOKEHUSI [0 OXpaHEe MHTEUIEKTyaJlbHOM COOCTBEHHOCTH, WU3JIOKEHHBIE B
JIOTOBOPE.



4.16. Bce ycayru B pamkax Tapuga okaspiBatoTcsi VicroaHUTENEM M IPUHUMAIOTCS 3aKa34YMKOM
OTJEJIbHO Y HE3aBUCUMO OT OKa3aHUs U MPUEMKH JPYTUX YCIYT.

5. IIpaBa u 00513aHHOCTH CTOPOH
5.1. 3aka3uuk BOpase:

5.1.1. BpiOparb HEOOXOIMMBII €My BapuUaHT OKa3aHHs YCIyr B COOTBETCTBUU C Tapuowm,
yKa3aHHBIM Ha CaiTe.

5.1.2. Tpe60BaTB HaJIC)KAIETO U CBOCBPCMCHHOT'O OKa3aHUA yCIIyr HcnonHuTteneM.

5.1.3. Tlonyuyath MHGpOPMAIHIO O JIFOOBIM BOMPOCAM, KaCAIOIUMCS OpraHU3alliy UCTIOHEHUS
YCIIYT TIO JOTOBOPY, B T.4. 00 OIIEHKE CBOMX 3HAHWW, YMEHUU U HABBIKOB, 4 TAKKE O KPUTEPUIX
3TOH OLIEHKHU OT McrnomHuTens.

5.1.4. Tlonb3oBaTbesl yueOHO-METOAMUYECKHUMH MaTepUajaMd B COOTBETCTBHH C JOTOBOPOM Ha
YCJIOBHUSX MPOCTOM HEUCKITIOUUTEIbHOM JIULICH3HUH.

5.1.5. CamoCTOATENHHO MPUHUMATH PEIICHUS OTHOCHUTEIBHO HEOOXOIUMOCTH COBEPIICHHUS TEX
WM UHBIX JAEMCTBUM, peKOMeHayeMbIX McnonHuTenemM B paMKax oKa3zaHus yCIyT IO JOTOBOPY.

5.2. 3aKka34MK He BIIpaBe:

5.2.1. 3mensaTh kakuM Obl TO HU OBLIO CITOCOOOM MPOTPaMMHYIO YacTh caiiTa, miargopmbl, Ha
KOTOPBIX OCYIIECTBIISICTCS OKa3aHHUE YCIIYT, COBEPIIATh KaKue-ITH00 JICHCTBUS, HAIPABJICHHbIC HA
u3MeHeHue (QPyHKIMOHHPOBAHUS M paboTOoCcmocoOHOCTH caifta. [IpumeHsTh Mt00ObIe NeHCTBUS,
HaIpaBJICHHBIC Ha HAHECEHUE KaKOTro-JIM00 Bpena (yHKIMOHATY M (WJIM) pabOTOCIOCOOHOCTH
caiiTa, cepBEpOB, JIOMEHOB, ceTeil, mporpamm caiita u Ilnardopmel. OOXOAUTH TEXHUYECKHE
OrpaHMYEHUs, YCTAHOBJEHHbIE Ha caiite u [lnmarpopme, mcnonpzyembiM McnonHurenem uist
OKa3aHUs YCIYT MO JOTOBODY.

5.2.2. Co3paBaTh KONUU caiiTa, HMHTEJICKTYaJbHOW COOCTBEHHOCTH, JIOOBIX MaTepUaloB,
BXOJAILIUX B COCTaB OKAa3bIBAEMBIX IO JOTOBOPY YCIYT, a TakXe KONHUPOBATh WX BHEILIHEE
odopmiieHue (Iu3aiin).

5.2.3. TlpenoctaBisaTh AOCTYH K y4e€OHO-METOAMUYECKOMY MaTepHually, JUYHOMY KaOWHETy u
TH00BIM MaTepuaiaM, BXOASIIUM B COCTaB OKa3bIBAEMBIX IO JIOTOBOPY YCIYI, TPETHEMY JIULLY.
3aka3uuk 00s3yeTcsl He MPEeNOCTaBIATh ayTEHTU(PHKAIIMOHHbIE JAHHBIE TPETHUM JIMIAM JJIS UX
J0CTyna K Kypcy U (MJIM) €ro 4acTsM.

5.2.4. Co3naBaTh MNPOU3BOJHBIE U AHAJOTMYHbBIE OKa3blBa€MbIM VICIIOMHUTENEM MPOAYKThI
(Kypcel), pacnmpoCTpaHsTh, NepenaBaTh TPETHHM JIMIAM WIM HWHBIM 00pa3oM HCIOIb30BaTh
YaCTUYHO MJIH MTOJTHOCTHIO y4eOHO-METOANYECKIE MAaTePHAIIbl U CONIEPIKAaHKUE CaiiTa U KypCOB.

5.2.5. Hcnonp3oBarh y4eOHO-METOIUYECKHE MaTepuaibl B IENAX HWHBIX, Ye€M YyKa3aHbl B
HACTOALIEM JIOTOBOPE, B TOM 4YHCJE B JIIOOBIX KOMMEPYECKHMX LENSIX, BKIIOYas MPOBEACHUE
MEpPONPUATHIA W MYyOIMYHYI0 JEMOHCTpAIHIO Y4eOHO-METOIMMYECKHX MaTepHajioB B JIFOOBIX
MeCTax, OTKPBITBIX JJIsi CBOOOZHOIO JOCTYIIA;

5.2.6. PexknamupoBarh yuyeOHO-METOAMYECKHE MaTepuasbl M MCIOJIb30BaTh UX HPSIMBIM HIN
KOCBEHHBIM 00pa30M B IIPSIMOM MJIM CKPBITOH peKiiame;



5.2.7. BHOCHUTPH Kakue-mr00 M3MEHEHHUS B yUeOHO-METOANYECKHAE MaTepualibl 0e3 CIeruaibHOTo
MHCbMEHHOTO pa3perieHus Mcnomuurens;

5.2.8. IIponaBare, ycTynars npaBo TpeboBanus Kk HMcnonnurento.

5.2.9. Pa3memarp Ha caiiTe nepcoHaJbHbIEC JaHHbIE TPETHUX JIMI] O€3 WX COIIacHs, B TOM YHCIIE:
JIOMalllHUe ajpeca, TeaeOoHbl, MACIOPTHBIE JaHHBIE, agpeca 3JIEKTPOHHOM IOYThI U JIIOObIE
UHBIC TAaHHBIE.

5.3. 3aka3uuk o0s3aH:

5.3.1. OmnayuBare yciyru VcnoiaHuTens B COOTBETCTBHU C Tapu(oM, YCIOBUSIMH JOTOBOpa
(MM MHAMBUIYAJIbHBIMH YCIOBUSIMHU IO COINIacoBaHUIO ¢ VcnonHurenem).

5.3.2. OcymecTBIITh MOTpedIeHUE yCIyr JU4YHO. [Ipu BBIABICHHH CITy4aeB MPEIOCTaBICHUS
3aKka3yMKoM JOCTyNa K JIMYHOMY KaOMHeTy caiita winm miargopMe TpeTbUM JIUIAM,
HcnonnuTenp BOpaBe MOITHOCTHIO 3a0JOKUMPOBaTh AOCTYN 3aKa3uWKa K JMYHOMY KaOHHETY,
Kypcy (yueOHO-METOAMYECKUM MaTepHuajaM), B TOM YHCIe, 3apaHee OIUIa4eHHbIM 3aKa3diKoOM, a
TaK)Xe JIEHCTBOBATh BCEMH MPABOBBIMU CIIOCOOAMHU B IIEJIAX 3AIMTHI CBOETO aBTOPCKOI'O MpaBa U
UCKJIIOUMTENbHBIX 1paB. Ilpu 3ToM HE npom3BOAMTCA BO3BpaT YIUIAUEHHBIX 3aKa3uUKOM
JICHEKHBIX CPEJICTB, pACLIEHUBAEMbIX B IAHHOM CiIy4ae Kak ITpadHas HeyCTOHKa.

5.3.3. IlpemocTaBisTh MOJIHbIE U JOCTOBEpHbIE JaHHbIE NPU BCTYIUIEHMM B OTHOIICHUS,
CBSI3aHHBIE C HCIIOJIHEHUEM JI0roBopa. B ciydae, korma 3aka3yMKoM yKa3aHbl HEJOCTOBEPHbIE
au00 HemnojdHble JaHHble, VcrmonHuTenb HE HECeT OTBETCTBEHHOCTH INepel]] 3aKa3uMKoOM 3a
npeaocTaBieHue J000i nHopMaMy M0 OIIMO0YHO YKa3aHHBIM JaHHBIM TPETHUM JIULIAM.

5.3.4. CamocroarenbHO oOecneyuBaTh TEXHUUECKYI0 BO3MOXKHOCTh MOJYYEHHUS YCIyT
Wcnonnutens co cBoeil CTOPOHBI, & MMEHHO: HaJJIeXallluid JOCTYH B HMHTEPHET; HalIU4due
IPOrpaMMHOIO OOecIeueHus, COBMECTUMOIO ¢ mepenadeil mHpopmanuu ot Mcnomnurens u
JIPYTUX HEOOXOIMMBIX TEXHUYECKUX CPEJICTB; COXpPaHEHHME JIOTMHA M Mapojisi OT JIMYHOTIO
kabMHeTa Ha TaTGopMe Ha BeChb epUoJ T0CTYTA.

5.3.5. HeykocHuTenbHO M 0O€30roBOpOYHO coOmrofarh IlpaBuia MOBENCHUS MpPU MOTYYECHUH
yeayr (IIpunoxxkerne Ne 1). B cimywae, ecnu tapud mpemycmarpuBaeT OOIIEHHWE C JPYTHMHU
3aka3uMkamMM B 4are ofHOro u3 mecceHpkepoB (WhatsApp, Telegram mnu MHBIX), IPOSBIATH
yBa)XE€HUE K JIpyr'MM yyacTHUKaM yara. B cilydyae HapylieHust JaHHOHN 00s13aHHOCTH 3aKa34MKOM
— HMcnonHuTens BIpaBe NPEeKpaTUTh OKa3zaHUE yCIyT JaHHOMY 3akaz4uky (1. 8.6 qorosopa).

5.3.6. CaMOCTOSITENBEHO u3ydyaTth  y4eOHO-METOJMYECKHE  MaTepuabl, BBITIOIHATH
MPEAYCMOTPEHHBIE KypPCOM 3aJaHUsI MU CBOEBPEMEHHO MPEIOCTABIATH PE3YybTaT BBITOJIHEHUS
3amanui McrioIHUTEINIO0.

5.3.7. IlpunepxuBaThCsi yCTAHOBICHHOTO Ipaduka Kypca, Iesield U CyTH BBIMOJIHEHUS 3aJaHHi
Ucnonautens, coOmogate CPOKU BBINOJHEHUS 3aJaHUM, BBIMOIHATH PEKOMEHIAIMUA U
TpeboBanuss lcnonmHuTens B pamMKax OKas3aHHs YCIYr IO JIOTOBOPY, OOECHEUUTh CBOE
HETIOCPEJCTBCHHOE YYacTHEe B O3HAKOMJICHHH C YYeOHO-METOIUYECKUM MaTepuaioM, B
COOTBETCTBUU C MPUOOPETEHHBIMH YCIyTaMH.



5.3.8. He momyckarh pacnpocCTpaHEHHE TOOBIMU CTIOCOOaMU HEOCTOBEPHON MH(popManuu 00
yciryrax — McrmomHuTens, a Takke HHPOPMAIHIO, IOPOYANIYI0 JISJIOBYIO PEIyTaIHIO
Hcnonuurens.

5.3.9. BbINOAHUTE BCE MYHKTHI JUIs MOATOTOBKYU NEpe]] HayaloM OoOy4eHHs, KOTOpbIE yKa3aHbl B
nporpamme u [IpaBunax npoxoxxaeHus Kypca.

5.3.10. CoOmromate 3akoHOAATeNbCTBO Poccuiickoit @Deaepanmmu 00 WHTEIICKTYalIbHON
COOCTBEHHOCTH, €€ 3allluTeé W HECTH OTBETCTBEHHOCTh 3a €ro HapylleHHe. 3aKa3uukK
0€30TOBOPOYHO Mpu3HAeT (AKT CBOEro o0sg3aTenbCTBA HE TOCATaTh Ha  PE3YJIBTaThI
WHTEIJICKTYaIbHON AEsITeNbHOCTH, MpUHaAnexamme VcnomHuTento, 00a3yeTcsi 3HAKOMHUTBCS C
y‘IC6HO-MCTO)II/I‘I€CKI/IM MarcepuajioM MHCKIIOYHUTCIBbHO B JIMYHBIX MEJIAX MW HC HCIOJbB30BATh
MONyYeHHbIC 3HAHUS M HAaBBIKM B JalbHEHIIeM s oOydYeHHs, KOHCYJIBTHPOBAHUS JIHOO
MH(OPMUPOBAHUSA JPYTUX JIFOAEH, TM00 B KOMMEPUYECKUX MTPOEKTAaX.

5.3.11. He pasmamare noiy4eHHbIe IPU OKa3aHUU YCIyT JaHHbIE, ABISAOLIMECS HHPOpMaluen
KOH(UACHIIMAIBHOTO XapaKTepa MM COCTaBJSAIOIIME KOMMEpPYECKylo TaiiHy McnomHurtens, u
UCIIOJIb30BaTh IOJNy4YeHHblE OT VcmonmHuTenss CBEAEHHsS JMIIb B LEISIX HCIHOTHEHUS
00513aTEeNbCTB MO I0TOBOPY.

5.4. UcnionHuTens Brpase:

5.4.1. Otka3zare B NIPENOCTABICHUHU YCIyrI 3aKa3uMKy B Cllydyae HENOCTYIUIEHUS OIUIAThl IO
BbIOpaHHOW yCIIyre B yCTaHOBJIEHHbIE Ha caiiTe cpoku. [IpuocTaHOBUTH JOCTYHn K Kypcy B
ClIy4yae HEBHECEHMs COOTBETCTBYIOILIEIO OYEPEIHOIO IIIATeXKa, MPELyCMOTPEHHOIO II0
VHIMBHU1yaJIbHON pacCcpOUKe B COOTBETCTBUU C YTBEPKIECHHBIM I'paUKOM.

5.4.2. CaMoCTOATENBHO ONPENENATh POPMBI U METOJbI OKa3aHMs yCIyT UCXOAsS U3 TpeOOBaHMMA
3akoHonaTenbcTBa PD, a Takyke KOHKPETHBIX YCIOBUH JOTOBOPA.

5.4.3. CaMOCTOATENBHO ONPENEIATh CUCTEMY OLIEHKH YPOBHS 3HAHUN ITPONIEHHOIO OCBOEHHOTO
3aKa3uMKOM MaTepuasa Ipu OKa3aHUH yCIIyT, GOpMBbI U OPSAJOK OLEHKH.

5.4.4. CaMOCTOSITENIBHO OMPENEIATh COCTAaB JOMOJHUTEIBHBIX CIEIHAINCTOB, OKAa3bIBAIOIINX
OoHycHbIE (OeCIUIaTHBIC) YCIYTH.

5.4.5. Tlonyyare ot 3akazymka Jto0yr0 MH(pOpMaIKi0, HEOOXOIUMYIO ISl BBIMOJHEHUS CBOUX
o0s13aTenbCcTB MO A0roBopy. B ciydae HempencrtaBieHus JUMOO HEMOJHOTO WJIM HEBEPHOTO
npenacTaBieHus uHbopManuu VcrmonHuTens BOpaBe MPHUOCTAHOBUTH HCIOJIHEHHE CBOUX
0053aTeNbCTB 1O JOTOBOPY JI0 MPEACTABICHUS HEOOXOAMMOM HHPOPMAITUH.

5.5. UcnionauTens 00s3aH:
5.5.1. OpranusoBarh 1 00€CIEUUTH HAJUIEKAIEE TPEIOCTABICHHE 00pa30BaTEIbHBIX YCIYT.

5.5.2. Oxazarp oIUlau€HHble 3aKa3yMKOM YCIyrd HaJJIeXkallero KadecTBa M o0beMa B
YCTaHOBJICHHBIEC Ha CaliTe CPOKH.

5.5.3. He pasmamars uHpOpMaLHIO O MEPCOHATBHBIX JaHHBIX 3aka3zunka (OOyuatoierocs) 6e3
€r0 COIVIachsl M OCYIIECTBIATh UX 00paOOTKY MCKITFOYUTEIBHO C [ENIbI0 CTIONHEHUS I0TOBOpa B
coorBercTBUM ¢  [lomuTHKOM  OOpaOOTKM  MEPCOHAIBHBIX  JAHHBIX, YTBEPXKICHHOM
HcnonaurenemM, pa3MeIEHHON Ha cauTe.



5.5.4. Tlocne mnoxarBepxaeHUs (akTa OIJIAThl MPEJOCTaBUTh 3aKa3zuMKy HEOOXOIUMYIO IS
J0CTyna WHQPOPMAIMIO TOCPEACTBOM HAINPABICHUS COOOLICHUS Ha 3JIEKTPOHHYIO TOUTY
3aka3urKa Wi B MECCEHKEP.

6. CTouMOCTD YCJIYT U MOPAIOK MX OIJIATHI

6.1. CTouMOCTh MpEeAOCTaBIsEMBIX YCIyT ormpenensercss VcnomHuteneM B OAHOCTOPOHHEM
nopsiike B poccuiickux pyonsx u 6e3 HJC. McnonHurtens BrpaBe B OJHOCTOPOHHEM MOPSIKE
W3MEHATH LIEHbl Ha TIPEOCTAaBIIsIeMble YCIyTH, HH(GOopMaIus 00 U3MEHEHHUH LIEH pa3MellaeTcs Ha
caiite McnonuuTensd. JlaTtoil BCTyIUIEHHs B CHITy HOBBIX LIEH M YCIIOBHI OIUIaThl CUUTAETCS JaTa
WX pa3MenieHus Ha caite Mcnonaurens.

6.2. CToMMOCTb OKa3bIBa€MbIX YCIyr IO JIOTOBOPY 3aBUCUT OT Tapuda, BBIOPAHHOTO
3akazunkoM. MHpopmanus o cToumMocTd TapudoB pazMmernaercs Ha caiite Mcnonnutens u ero
HOZIIOMEHAX.

6.3. Omnara OKa3bIBaGMBIX YCIyT MNPOM3BOAMTCS 3akazdukoM B pasmepe 100%, enuHbIM
IUIAaTEXKOM, IO OE3HAJTMYHOMY pacueTy, HaIUYHBIMU JEHEKHBIMH CpPEICTBAMH B JIIOOOM
OaHKOBCKOM OTACIICHUHN, YCPC3 IUIATCIKHBIC CHUCTCMbI, J3JICKTPOHHBIMU ACHbBIaMH C IMOMOIIBIO
AIIEKTPOHHBIX TUIATEKHBIX CEPBUCOB MO MPaBUJIAM COOTBETCTBYIOIIUX IEKTPOHHBIX IIATEKHBIX
CEPBUCOB M IPOLECCUHIOBBIX KOMIAHMM M JPYTHUMH CIIOCOOAMM, KOTOpbIE YKa3aHbI
HcnonuuTeneM B COOTBETCTBYIOIEM pa3Jielie caiTa.

6.4. lcnonHuTtens MMEET NpaBO CaMOCTOATEIBHO ONPENENATh UHBIE YCIOBHS OILIAThl YCIyT Ha
UHAMBUIyalIbHON ocHOBe. Tak, VcromHuTeNb UMEeT MpaBo MPEIOKUTh 3aKa3uruKy paccpouKy
OIJIaThl YCIIYT IYTEM HCIOJIb30BaHMsI KPEIUTHBIX JIEHEKHBIX CPEJCTB, a TAKXKe MMyTeM pa3OuBKU
OTUIaThl yCJIYT Ha Tpenoruiary (3a/aTok), BHOCHUMYIO 3aKa3uhKOM [0 Hadajla OKa3aHMs
HcnonuuTeneM yciyr, 1 OCTaBIIYIOCS CYMMY, BHOCUMYIO 3aKa3uMKOM B IIPOLIECCE IOIyYEHUS
yeayr. Ilpu stoMm, ecnu 3aka3zuuk He cOONIONAET CPOKM BHECEHHUS OCTaBUIEHCS CyMMBI (B
COOTBETCTBUM C YCTaHOBJIEHHBIM rpadukoMm), McrnomHuTens He NpenocTaBiseT IOCTYyN K
MarepuaiaM, He OTKPBIBAET / 3aKpPBIBAET JOCTYII K Kypcy / y4eOHO-METOIMYECKOMY MaTepHay,
03HAKOMJIEHHE C KOTOPBIMU BO3MOKHO TIOCJIE MOJHOM OIuiaTel yciyT. MHauBUyansHbie rpaduku
IPEIOCTABIIEHUSI PACCPOUKH OQOPMIIAIOTCS OTAENIbHBIM corlalleHneM Mexay VcrnonnureneM u
3aKa3uynuKOM.

6.5. MoOMeHTOM omjarhl CYHUTACTCS IMOCTYIUIEHHE JCHEKHBIX CPEICTB Ha pacyeTHBbIH cyeT
Ucnonnurena. 3aka3uuk  00s3yeTcss XpaHMTb BCE€  JIOKYMEHTBI, IOJATBEP)KIAIOIINE
OCYILECTBJIEHUE OIIAaThl, O MOMEHTAa 3aUMCJIEHUS JCHEXHBIX CPEJICTB Ha pPAaCUETHBIH CUET
Ucnonuutena. Ecau neHexHble cpeacTBa OT 3aka3uuMka HE MOCTYMWIM HA pPAcUETHBIM cuer
VcnonHuTens B yCTAaHOBJIEHHBIM CPOK M (WJIM) B YCTAaHOBIEHHOM pa3Mepe, MOCIeAHUN UMeeT
NpaBO HE MPUCTYNATh K OKA3aHUIO YCIyT JHOO0 MPEKpaTHTh UX OKa3aHHUE.

6.6. McnonHutens BIpaBe yCTaHABIMBAaTh Pa3jIMUYHbIE CKUIKUA OT CTOMMOCTH OKa3bIBa€MBIX
YCIIYT U CHelHallbHbIe MPeIIOKEeHNs Ha Tapu(bl, KOTOPbIE NEHCTBYIOT OrpaHUYeHHOE BpeMs. B
TaKOM CJlydae 3aKa3uuK COIVIAIIAETCS C YCIOBUAMMU CIELUANbHBIX IPEI0KEHNUN, BbIpaxasi CBOI
aKILeMNT IMyTeM OIUIaThl BEIOPAHHOTO Tapuda Mo crenuaibHol 1eHe (co ckuakoil). Madopmarms
0 CKHJKaX, CIEIHAJIbHBIX NPEAJIOKEHUSAX U BPEMEHHU UX JeHCTBUS pa3Meltaercs Mcnonuurenem
Ha caifte 1100 B MHBIX UCTOYHHKAX VcromHUTENS.

6.7. CrouMOCTh yCIyT OmpeensieTcs Ha AaTy MX OIUIaThl 3aka3dyukoM. B ciydae okoHYaHUS
CpOKa JIeCTBUS CKUJKH, CIIEHUAIBHOIO MPEAJIOKEHUS, YKa3aHHBIX B . 6.6 10roBopa, 3aka3uuk



HE BmpaBe TpeOoBarh OT lcmonHWTEns 3akKIOYEHHUS C HHUM JOTOBOpA HAa CIEIHUATbHBIX
ycnoBusx. B cimydae, ecim 3akazuMK HE BOCIONB30BAJICS CKUIAKOM WM CIEHHAIBHBIM
NpeIOKeHUEM, W TPEeabsSBUI TpeOOBaHUS O BO3MEIICHWM pa3HUIBI B IieHe, VIcmomHuTeNnb
JTaHHOEe TpeOOBaHME HE YIOBJICTBOPSET MO MPUYMHE TOTO, YTO JEHUCTBHs 3aKa3dyWka B MOMEHT
OIUIATHI YCIYT B MEPUOJ ACHCTBUS CKUAKU WIH CHIEIMAIbHOTO MpeAsiokeHust ot Mcnonuurens He
3aBUCHAT.

7. Ilopsaiok BO3BpaTa JAeHEKHbIX CPEACTB

7.1. Bce 3asBieHus 0 BO3BpaTe ACHEKHBIX CPEICTB MIPUHUMAIOTCS B TUCbMEHHOM BHUE Ha aJpec
anektponHoit mouThl Ucmomuutens 0411ISI@GMAIL.COM . 3asBneHHe 3arolHSAETCS
3aKa3uyukoM COOCTBEHHOPYYHO, Ha 3asBJICHUU 3aKa34uMK CTABUT CBOIO JIMYHYIO MOIIMHUCH, MTOCIIE
Yero CKaHHWpYyeT 3asBICHHE M OTHpaBiseT ero ckaH-komuio Ha 0411ISI@GMAIL.COM . K
00s13aTeNIbHBIM ITyHKTaM 3asBJICHUS HA BO3BPAT JICHEKHBIX CPEICTB OTHOCSTCS:

7.1.1. maumeHnoBanue aapecara u ganubele 3asButens (D.M.O., macmopTHbIE NaHHBIE, aapec
NpOXKUBaHUA, Tee(OH, aipec MEKTPOHHOU MOUTHI);

7.1.2. cymMma OITa4EHHBIX YCIIYT;
7.1.3. mpuumnHbI, MOOYIUBIINE BEPHYTh ACHBIH;

7.1.4. peKBU3UTHI Ul MEPEBOAA JCHEXKHBIX CPEICTB (HOJKHBI COBMANATh C PEKBU3UTAMH, C
KOTOPBIX ObLIa IPOU3BE/ICHA OILIaTa);

7.1.5. npunoxenus (AOKyMEHT 00 oruiare, KOIus macrnopra), ata, MoJnuch U paciiu@poBKa.

7.2. K 3asBleHUI0 O BO3Bpare MPHUKIAABIBAIOTCS (POTOKOMHUS JTOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTB 3asBUTENIS, CKaH IUIATEKHOTO IOKYMEHTa, CBHJIETENILCTBYIOIIET0 00 oruiare.

7.3. Pemenue o Bo3Bpare WM 00 OTKa3e B BO3BpaTe JEHEXKHBIX CPEACTB MPUHUMAETCS
Hcnonautenem B TeueHUE NECATH JHEH C MOMEHTA MOJIYYEHHUS COOTBETCTBYIOIIETO 3asBICHUS
3aka3uuka.

7.4. Z[CHC)KHLIC CpeacTBa BO3BpAIIAOTCA Ha CUHCT 3aK33‘{I/IKa, C KOTOpPOTI'O IIPpOU3BOANIIACH OIlJIaTa
YCIIYT, B TCHCHHUEC JCCATU )IHGI>'I MOCJIC NPUHATUA PCIICHUS O BO3BpATE.

7.4.1. Tlpu sToMm 3aka3uWKy BO3BPAIIAOTCS YIJIAUEHHBIC UM JICHEKHBIE CPEACTBA 32 BHIYETOM
(hakTHYeCKH OKa3aHHBIX YCIYT U OOpa30BaTENbHBIX MaTepuajoB, K KOTOPHIM 3aKa3uuKy ObLI
MPEIOCTABIICH TOCTYII, M (PAaKTHUECKH MOHECEHHBIX MCTIOHUTEIEM pacXoI0B, a TAK)KE PacXoJ0B
3a HAJIOTH, COOpBI, 0AHKOBCKHUE KOMHCCHUU H T. II.

7.4.2. B cnyuyae, ecnu BO3BpaT OCYIIECTBISIETCS 3a YCIYyTH, MPHOOPETEHHBIC MO CKUMAKE
(cnenuanbHOMY TPEMJIOKEHUI0), CTOMMOCTh YCIYT OINpeAeNseTcss Ha JaTy HX OIUIaThl
3aKa3yuKoOM.

7.5. B cnydae ynoBIeTBOpPEHMs 3asBICHHUS O BO3BpaTe [JCHEXKHBIX CPEACTB JOCTYN K
y4e0HO-METOAMYECKUM MarepuaiaM JJis 3aka3uuka npekpaiiaercsa B TedeHue | (ogHoro) aHs ¢
natel HamnpaBieHus cnomnutenem 3akazdyMKy pelIeHHsT O COOTBETCTBYIOLIEM BO3BpaTe.
Vka3anHoe TpeOoBaHME 3aKa3dMKa O BO3BPATe€ TAKXKE CUMTACTCS OT3BIBOM 3apaHee IaHHOTO
aKuenra.
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7.6. Ilpu pacueTe MAEHEKHBIX CPEACTB, MOAJEXKAIUX BO3Bpary Ipd OJHOCTOPOHHEM
pacTtopkeHuu JloroBopa 3aka3unkoM, mpuMeHsiercs popmysa:

S§=0 - (V+R), t1e:

S — cymmMma, moasnexarias BO3Bpary;

O — ob6mras ctouMocTh Beex yeryr Tapuda, oruradeHHast 3aKa3qauKkoM;

V — cTouMoCTh MOAyNed, K KOTOPBIM OBLT MPEJOCTaBIEH JOCTYN JO0 MOMEHTa PacTOPKEHUS
JIOTOBOpA YCIIyT;

R — pacxonpl, moHecennsie McnomHuTeneM 10 MOMEHTAa PACTOPKEHHS TOToBopa (KOMHUCCHUU
6aHKOBCKI/IX, KpPCOAUTHBIX OpFaHI/ISaHI/II\/'I N COOTBCTCTBYIOIIUX INIATCKHBIX CHUCTEM 3a IIPUEM
TUTaTeXXel U OCYIIECTBIEHUE BO3BpATa ACHEKHBIX CPEICTB).

V=B*K, rne

B — cronmocTs oHOTO MOAYIS B Tapude;

K — xonmuectBo Momyned, K KOTOPHIM OBbLT MPEIOCTABIEH JOCTYI IO MOMEHTa PaCTOPKEHHUS
JIOTOBOPA;

(B=0/C);

O — ob6mras ctouMocThb Beex yeuyr Tapuda, oruradeHHast 3aKa3quKoM;

C — obmee xonuuecTBo Mopynel B Tapude.

8. OTBeTCTBEHHOCTH

8.1. IlpunsTHe pewieHU Ha OCHOBE Bced mnpenocTaBieHHOW VcnonHurteneM uHpOpMaLuu
HAXOJUTCS B UCKIIIOUUTEIHHON KOMIETEHIIMH 3aKa3urKa. 3aKa3uyuK MPUHUMAET Ha ceOs IOIHYIO
OTBETCTBEHHOCTb M PHUCKH, CBSI3aHHbIE C HCIIOJIb30BaHMEM HHGPOPMALIMU U MAaTepUaoB,
IpeIoCTaBlIeHHbIX VcnonHuTeneM B paMkKax HCHOJIHEHMsI CBOMX OOS3aTeNIbCTB IO JIOTOBOPY.
Hcnonaurens He rapaHTUPYET COOTBETCTBUE COACPIKAHUSA OKA3bIBAEMBIX IO JOTOBOPY YCIYT
OXUJAHUAM 3aka3uuka. VcromHuTeNnb He HECeT OTBETCTBEHHOCTH 3a JAOCTHKEHHE 3aKa3uhKOM
JKEJIAEMOr0 pe3yabprara, TaK KaK OJTO 3aBUCUT OT MPOAOKUTEIBHOCTH U PETYIAPHOCTU
3aHATUN/IEUCTBUM 3aKa3dynKa, €ro WHIUBUIYAIbHBIX OCOOCHHOCTEM W JIMYHBIX KadecTs,
KauecTBa M CKOPOCTHM OCBOCHHUS/BHEAPEHMsS TNoOdy4aeMblx oT lVcrnonHuTens 3HaHUH W
MaTepHAIIOB.

8.2. VcnonHutenb HE HECET OTBETCTBEHHOCTD 3a JKU3Hb, 37J0POBbE U CAMOYYBCTBUE 3aKa3uuKa,
ero (UHAHCOBOE TIOJIOKEHHUE, MOpAIbHOE, IICHUXOJIOTHYECKOE COCTOSIHHE M  pPe3yJbTaTbl
JEATeNIbHOCTH JnOo  Oe3meicTBUs.  3aka3uMK CaMOCTOSATENBHO —OmpenesseT Uil ceOs
BO3MO)XHOCTh U LI€JI€COO00Pa3HOCTh NPHUMEHEHHMS METOJ0B, CHOCOO0B, METOAMKH Kypca U
BeImoNTHeHU 3aganuii Vcnomautens (KoHcynbraHTa) W/WiM yNpaKHEHHH, PEKOMEHIYyEMBIX
Ucnonnurtenem (KoHcynpranToMm). 3aka3uMK yAOCTOBEPSET, YTO CAMOCTOSTEIBHO HECET
OTBETCTBEHHOCTb 3a BCE IIPUHATHIE PEIICHWS W COBEpLICHHBIE JEWCTBUSA B IIpoLecce
IIPOXOXKACHUS Kypca.

8.3. Bclo OTBETCTBEHHOCTh 32 HE3aKOHHOE UCIOJIb30BaHHE MH(DOPMAIMHY, SBISIOLICHCS YacThiO
Kypca U nojydyeHHOW oT Mcnonuurtens 3aka3uMkoM HeceT 3aKa3uMK. 3aKa3uuK MPUHUMAET Ha
cebs1 6e30roBOpOYHOE 0053aTENILCTBO HE CO3/1aBaTh IPOM3BOIHBIC U AHAJOTMYHBIE CO3AHHBIM U
OKa3bIBaeMbIM VIcnoiHHUTENEM NMPOAYKTHI (KypChl), HE PacIpOCTPaHATh, HE TepeaBaTh TPETHUM
JavLaM y4eOHO-MEeTOOUUECKUH MaTepuasl MOJHOCTBhIO WIJIM YaCTHUYHO, a TAKKe MPUHMMAET Ha
cebs 00513aTeNbCTBO MCIOJIb30BATh YUEOHO-METOMYECKUN Marepuall U COJAEep)KaHUE caiTa u
KypCOB HCKJIIOYMTEIbHO JUIs LeJed JIMYHOIro HekoMMepyeckoro mnorpelienus. [lpu
HecoOMoIeH!H yHKTa 5.2.3 (1IpH BBIABIECHUH (PaKTa I0CTyIa TPEThUX JIUI K yciyram, [lakeram
u (WIM) ero 4YactaM depe3 JMYHbIH KaOuHeT 3aka3umka) mo TpeOoBaHuio McmomHuTens,
HaMpaBIsieMOMY Ha aJpec 3JIEKTPOHHOW IMOYTHI, yKa3aHHOW 3aKa3dMKOM IIPU PErucTpaluy Ha



caiire, 3aka3uuk 00s3aH yniaatuTh wrpag B pazmepe S00 000 (nsiTbcoT ThicAY) pyoaeii. [Ipu
HecoOmoneHnn myHkToB 5.2.2, 5.2.4, 5.2.5, 5.2.6. w/umu 5.3.11, 5.3.12 nmoroBopa 3aka3zyuk
o0s13aH yrutatuth mwtpad B pazmepe 5 000 000 (nsiTe MUWILIMOHOB) pyoJieii. Pasmep mrpados
00yCJIOBJIEH CTENEHBI0 BO3MOKHOIO JINOO MPUUMHEHHOTO Bpe/ia MpaBaM U 3aKOHHBIM HHTEpecaM
HcnonHuTens, KOTOPBI MHOTOKPATHO IMPEBBHIIIAET CTOMMOCTh YCIYT, OIJIAYEHHBIX 3aKa3uuKoM
no pgoroBopy. TpeOoBanue McnomHutens o BbllulaTe MmTpada MOMICKUT HEMEIICHHOMY
YAOBJIETBOPEHHIO B J0OpPOBOJILHOM JoCyneOHOM mopsiake. B cioywae orkaza  nmbo
HEY/IOBJIETBOPEHUsI TpeOoBaHMsA O BbIIIaTe ImTpadga 3aka3unkoM, VcromHuTenb Brpase
He3aMeJUIUTEIbHO 00paTUThCS B Cy/l 3a 3aIUTON HApYLIEHHOTO MpaBa.

8.4. VcrionHuTENh HE HECET OTBETCTBEHHOCTH 3a JIEHCTBUSI 0AaHKOB, MEKTPOHHBIX ILIATEKHBIX
CHCTEM, 06CCH€qHBaIOIHHX OIIaTy W BO3BPAThI ACHCKHBIX CPCACTB IMPU HCIIOJITHCHUH A0roBOpa.
Taxoke McnonHUTENh HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OKa3aHUS YCIYT 3aKa3uuKy
[0 MpUYMHAM, HE 3aBHUCAIIMM OT caMmoro lcmonHurtens, a MMEHHO: HapylleHHE pPadOThI
UHTEepHEeTa, o0opynoBaHus win [IporpaMMHOro obecrieueHusi co CTOPOHBI 3aka3uuka, cOOU B
pabote ciayx0 email-pacChiKi, B TOM YHCJIE€ MPU MOMAJaHUU THceM VcmomHuTens B mamky
«Cnam». B paHHOM ciyyae ycinyrd CYHMTArOTCS OKa3aHHBIMH HaAJeXaluM o0pa3oM u
HOJIKAIIMMH OILJIaTe B ITOJTHOM pazMepe.

8.5. 3aka3umk MOATBEPHKIAET, UTO €r0 Hecoriacue ¢ MHEHHeM VcnmomHuTesnss U mpUBIIEKaeMBbIX
UM KOHCYIIBTaHTOB, IKCIIEPTOB, KypaTOPOB UJIU CIIMKEPOB, BHICTYIIAIONIUM B KaueCcTBE OOHYCOB, a
PaBHO COCTABJISIFOIIUM O€CIIJIaTHBIC JIOMOJHUTEIbHBIC MaTepPHUAIIbl, METOJMKON U COACpKaHUEM
YCIIYT HE SIBJISIETCS. OCHOBAHUEM JIJIsi BO3BpaTa JIEHEKHBIX CPEJICTB U MPEIbSABICHUS IPETCH3UN
0 KaueCTBY.

8.6. B cnyuae napymenus 3akazuukoM 1. 5.3.5 noroBopa McnomHuTenb BlpaBe NpPEeKpaTHTh
OKa3aHMEe 3aKa3zuMKy YCIyT, BEPHYB CTOMMOCTb (DAKTMYECKHM HE OKa3aHHBIX YCIYL. 3aKa3uhK
NOOpOBOJIBHO TpPHHSUT Ha cels 00s3arenbCcTBa, MPEAYyCMOTPEHHBIE JIOTOBOPOM M HE BIIpaBe
CCBUIAThCSl HA TO, YTO MO KAKMM-TMOO NMpHUMHAM HE 3HaN O HuX. [IpaBuia moBeneHHs B yaTax
(coobmiecTBax) AyONMUPYIOTCS MPU BCTYIUIEHWH 3aKka3zdyvKa B JIaHHBIE YaThl (cooOIecTBa) u
SBJISIIOTCSI 00513aTeNIbHBIMU K COOIOICHUIO BCEMU 3aKa3uuKaMu.

8.7. B cnydae HapylIeHUsl UHBIX YCIOBHUM IOTOBOPA, CTOPOHBI HECYT OTBETCTBEHHOCTH COITIACHO
JIEUCTBYIOIIEMY 3aKOHOAATENLCTBY Poccuiickoit denepanum.

8.8. 3aka3unk 00s3aH HE JOIMYCKaTh PACHpPOCTpPaHEHHE JIOOBIMU CIOCO0aMH HEIOCTOBEPHOU
uHpopmaruun 00 yciayrax VcmomHurtens, a Takxke HH(OpPMAIMIO, MOPOYAIYIO JEJIOBYIO
penyrauuto HMcnomnutens. 3a HEHUCIONHEHHS HACTOSALIETO0 IMyHKTAa 3aKa3uuK HECEeT
OTBETCTBEHHOCTh B BuJe mTpada B pasmepe 500 000 (marbcoT ThicSY) pyOd. 32 KaxKIblid
YCTAHOBJICHHBIN CITy4ai.

8.9. 3aka3uuk MOATBEP)KIAET, YTO 3aKitoyaeT JloroBop B LIENSAX YBEIUYEHHUS (B TOM YMCIE U C
HYJISI) CBOETO 3apabO0TKa ¢ MOMOIIBI0 HHCTPYMEHTOB 00pa30BaTEIbHOTO OHJIAH-MAaCTep Kiacca
«Cronaii+Hywmeposnorus». MOCKOJIbKY Ha Kypce JaeTcsi HHpopMalus, IO3BOJSIONIAas BbIXOIUTh
Ha HOBBI YPOBEHb JI0XO/a, a TaKXkKe 3aKa3dyMK OCO3HACT M NMPUHUMAET (DaKT, YTO OTHOLICHHS
MexIy 3akazuukoM u McmomHuTenem B pamkax Hacrosmiero /loroBopa He perynmupyroTcs 3aKoH
P® «O 3amure npaB norpeduteneii», mockoIbKy JJoroBop 3akiitouaercs B KOMMEPUECKUX HENsIX
Y TIPEINoIaraeT Mojiy4eHue 10Xo/1a 3aKa3dyukoM (B TOM YKCIIE U B TIpoliecce 00yUueHus).

9. KonduaeHunaabHOCTh



9.1. CropoHBI HPHU3HAIOT, YTO 00pa3oBaTeNIbHbIE MaTE€pPHAalbl, JOCTYNl K KOTOPHIM MOJyYaeT
3aKa3uuK, ABJISIOTCS pe3yJbTaTOM MHTEJUIEKTyalIbHOM nesTenbHocTH Mcnonaurens (1ubo npasa
Ha HUX BO3HMKJIM y McronHuTENs Ha OCHOBAaHUU JIOTOBOPOB) U COEPKaT KOH(PHUIAECHIIMATBHYIO
nH(pOpMaIMIO, TMO3BOJSIONIYI0 VICHOTHUTENI0 TpU  CYLIECTBYIOIIMX MU  BO3MOXHBIX
OOCTOATENBCTBAX YBEIMUYUTH JOXOAbI, M30€XKaTh HEONpaBIAaHHBIX PACXOJO0B, COXPAHUTh
MOJIO’KEHUE Ha PhIHKE TOBAPOB, PadOT, yCIIyT WIH MOJYYUTh HHYIO KOMMEPYECKYIO BBITOY.

9.2. Bce marepuainbl, JOCTYN K KOTOPHIM MOJTydYaeT 3aKa3zdyuK, SIBISIOTCS 00BEKTaMH aBTOPCKUX
npaB. MHdopmanusi, K KOTOpod 3aka3zdyuK MONTy4aeT AOCTYIN, a Takke MepeaaBaemas W/WiH
BBIChIJIaeMasi 3aKa3yMKy B paMKax OKa3biBaeMbIX McmomHurenem Yemyr, npegHazHadeHa TOJIBKO
3aka34nKy, HOCUT KOH(MUICHIMAIBHBIN XapaKkTep W 3allMIleHa TMOJI0KECHUSIMH JEHCTBYIOLIETO
3aKOHO/IATEILCTBA U HE MOXET KOMUPOBATHCS, TIEPENABAThCSI TPETHUM JIMIAM, TUPAKUPOBATHCA,
pPacTpOCTPaHATBCS, MEPEChUIAThCS, MyOTUKOBAThCS B DJIEKTPOHHOM, «OyMaKHOI» WM HHON
dbopme 0e3 IOMOJHUTENBHBIX COMMANICHUH WKW O(QUIMAIBHOTO TMHUCHhMEHHOTO COTJIACHS
Hcnonuurens.

9.3. 3akazuuk 00s3yeTcss HE coBeplIaTh ACWCTBUII, HANpABIEHHBIX HAa PACHPOCTPAHEHHE WU
packpbiTue HWH(OpPMalMU, WIM CO3JAIOUIUMX YIpO3y €€ PacKpbITUS WM PaclpoCTpaHEHHs, B
Y4aCTHOCTH:
® [IpeAOCTAaBICHUWE TPETbUM JIMIA JIOTHHA M Tapois OT JHWYHOTO KaOWHeTa Ha
WHTEPHET-TUIaTPOpME;
® KONMMpOBaHWE  OOpa30BaTeNbHBIX  MAaTepHaJOB  JIIOOBIM  CIIOCOOOM,  Iepemada
pacrieyaTaHHbIX MAaTepUaloB B JIIEKTPOHHOM BHIE W/WIH OyMaXKHOM HOCHUTEIE,
HIepeCchUIKa MaTepUaIOB TPETHHUM JIMIA Ha SJIEKTPOHHYIO MOYTY MM B MECCEHDKEPHI (3a
IU1aTy Wik 0€3BO3ME3IHO),
® pasmamark WHGOPMALIMIO, COAEPIKALIYIOCS B MH(OPMAIIMOHHBIX MaTepHajaxX B YCTHOH
WM IMCBbMEHHOI hopme, B TOM UHCIIe Yepe3 COIUANbHBIC CETH;
® He pas3miamarh JOBIM CrIOcO0OM MH(OPMAIUIO, TIOIY4YeHHYI0 OT VcromHutens depes
TPYIIIOBBIE YaThl B MECCEH/KEPaAX.

9.4. 3anpemaerca nepenaBarb TPETbUM JIMIIAM, a PaBHO CO37aBaTh YCJIOBUS AJIS IIOJy4YEHUS
TPETPHMMHU JIMIAMH TIOJIHOMOYMH MO JOCTYyIly K Y4eOHO-METOAMYECKHM Marepuajiam
WcnomauTtens 1 uCnoabp30BaTh 3TH MaTcpualibl B KOMMEPUYCCKUX LEIAX OT CBOCIr0O UMCHHU.

10. O6padoTKa nNepcoHAIbHBIX JaHHBIX

10.1. TlepconanbHble NaHHBIC 3aka3unka oOpabaTHIBAIOTCS B COOTBETCTBHH ¢ (DenepalibHbIM
3akoHoM «O mnepcoHanbHbIX AaHHBIX» Nel52-D3. [lpu peructpanmu Ha Caiite 3aka3zdyuk
NPEAOCTABISCT CIEAyIoIyo HHpopMalmio: GamMuians, UMs, KOHTAKTHBIH HoMmep TenedoHa,
aJIpec IMEKTPOHHOMN MOYTHI.

10.2. IIpenocTaBmsis CBOM NEpCOHANIbHBIE JaHHbIe cnomHuTento, 3aka3yuK COMIallaeTcsl Ha X
o0paboTky HcmomHuTeneM, B TOM 4YHCIE B IENIIX BBIMONHEHUs VcmomHuTeNneM 00s3aTenbCTB
nepen 3aka3yrMKkoM B paMKax OKa3aHHs YCIIyT, MPOABMXEHHS VICIOoNMHUTEIeM TOBapOB U YCIYT,
IIPOBEJICHUs JJIEKTPOHHBIX M SMS - OIPOCOB, KOHTPOJISI PE3YyJIbTATOB MAapKETUHIOBBIX AKLUU,
KJIMEHTCKON TOJJCP)KKH, TMPOBEACHUE PO3BITPHINICH NPU30B cpeau 3aKa3dyuKOB, KOHTPOJIS
KauecTBa YCIyI, oka3biBaeMbIX Mcmomuurenem. Ocraisis McmomHuTenio OT3bIBBI (B JIOOOH
dbopme) 3aka3uuK JaeT corlacue Ha HMCIOJb30BaHHME VICTIOMHUTENEM 3THX OT3BIBOB C IIEJBIO
HpOIIBI/I)KeHI/IH 58 peKHaMLI CBOHUX ycnyr‘

10.3. TTom 06paboTKO¥ MEepPCOHATBHBIX JAHHBIX MOHUMAETCS JI000e NeiCTBUE (Omepamus) Uiu
COBOKYMHOCTh JICUCTBUH (omepainmii), coBepiiaeMbix VICTIOTHUTENEM C HCIIOJIB30BAaHUEM



CPEICTB aBTOMAaTH3aIlMKM WK O€3 MCIOJIb30BaHUS TAKUX CPEACTB C MEPCOHAIBHBIMU JaHHBIMHU,
BKJIFOUasi cOOp, 3amuch, CHCTEMATHU3AIlMIO, HAKOIUICHWE, XpaHCHHWE, YTOYHCHHE (OOHOBIICHHUE,
U3MEHEHHUE) W3BJICUEHHE, WCIOJNb30BaHUe, O00€3TMYMBaHUE, ONOKUPOBaHUE, YHalleHUE,
YHUYTOXXCHHE MEPCOHATBHBIX JaHHBIX.

10.4. UcnonuuTenb BOpaBe HCHOIb30BaTh TEXHONOTHIO «cookiesy. «Cookies» He comepikar
KOH(UACHIHAIBbHYI0O MH(pOpPMaLMIo. 3aKa3uuK HACTOSAIIMM JaeT coriacue Ha cOop, aHalu3 U
HCIIONh30BaHUE cookies, B TOM YMCIIe TPETbUMH JTUIAMU TS 1iesield (GOpMUPOBAaHMS CTATUCTUKHU
¥ ONTHMHU3ALUHU PEKIAMHBIX COOOIIEHUH.

10.5. Hcnonuurtens mnomyyaer uHpopmanuio o0 ip-agpece mnocerutens Caiita. JlanHas
nH(pOopMaIus HE UCTIONb3YETCS AJIsl YCTaHOBJICHUS JTUUYHOCTH TOCETUTEIS.

10.6. VcnonHuTenp BIpaBe OCYIIECTBIATH 3alUCU Tele(OHHBIX Pa3roBOPOB, OHJIANH (BUIEO)
3aHATHM ¢ 3akasuumkoMm. [lpu stom HMcnomuutens oOs3yeTcs: NpeAOTBpAIlaTh MOMBITKU
HECAaHKIIMOHUPOBAHHOTO JOCTyNa K WHPOPMALUHU, TIOJYyYSeHHOH B XoJe TelIe(pOHHBIX
[IeperoBOpoOB, OHJIANH (BUIEO0) 3aHATUH, W/WIM Mepeladyy ee TPEeThUM JHIaM, HE MMEIOLIUM
HENOCPEACTBEHHOI'O OTHOIEHUSI K UCTIOTHEHUIO 3aKa30B, B COOTBETCTBUH C M. 4 cT. 16 @3 «O06
UH(pOpMaIK, THPOPMALMOHHBIX TEXHOJIOTHUAX U O 3aIIUTe UH(OpMALIUN.

11. 3akaouuTeIbHBIE 0JI0KEHUS

11.1. I[OFOBOp BCTYlNIa€T B CUIIy C MOMCHTA aKICIITa 3aKa3uyuKoOM H ,[[CI\/'ICTByeT J0 ITOJIHOI'O
HCIIOJIHCHHS 0013aTeNILCTB CTOpOHaMHU.

11.2. Tlo Bcem BompocaMm, HE YPETyJUPOBAHHBIM HACTOSIIIUM JOTOBOPOM, CTOPOHBI
PYKOBOJCTBYIOTCS JEMCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

11.3. Bce cnopsl ¥ pa3HOIIacus MEXAY CTOPOHAMH Pa3pellaroTcs IMyTeM IeperoBopos. Ilpu
9TOM MPETEH3UOHHBIN MOPSAJOK pa3pelleHus: CIOpPOB, BO3HUKAIOIINM U3 OTHOILIEHUH 110 MOBOLY
3aKJIFOUYEHUS HACTOSIIIETO JI0TOBOPA, SIBISETCS 0053aTebHBIM.

11.3.1. Ilony4arens npereH3uu B TeueHue 20 KaJ€eHAAPHBIX JHEW CO IHS MOTYUYEHUS NPETEH3UH,
INUCHbMEHHO YBEIOMIIET 3asBUTENS NPETEH3UU O PE3ysbTarax paccMOTpeHus mnpereH3uu. [Ipu
HEIOCTM)KEHUH CONIALICHMs] B YCTAHOBJICHHBIM HACTOSLIEM ITYHKTE CPOK CIIOp IEPENAcTCs Ha
paccMOTpeHHe B CyeOHBIM OpraH B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATEIHCTBOM PD 1o
MecTy peructpauuu McnomHurens.

11.4. [Ipu3Hanue cyaoM Kakoro-IMOO MOJOXKEHHsI HACTOSIIETO0 JOTOBOPa HENCHCTBUTEIHHBIM
WY HE MOJUIeKAUIUM MPUHYAUTEILHOMY HMCIIOJHEHUIO HE BJIEYET HENECHCTBUTEIBHOCTH MHBIX
€T0 MOJIOKEHHUH.

11.5. CropoHbl MPHU3HAIOT, YTO BCE YBEIOMJICHHS, COOOIIEHUS, COIMAIICHHUS, JTOKYMEHTHI U
MKACbMa, HAIPABJICHHBIE C MCIOJb30BAHUEM YITOJHOMOYEHHBIX aJPECOB AIEKTPOHHOM MOYTHI U
JInaHoro kaOWHETa, CYUTAIOTCS HAMPABICHHBIMH U MOANMUCAaHHBIMU CTOpOHAMH, KPOME CITy4aes,
KOTJ/Ia B TAKWX MUChMax MPSMO HE yKa3aHO 0OpaTHOE.

11.6. YIONTHOMOYEHHBIMU aJIpecaMu 3JEKTPOHHOM 1ouThl CTOPOH MPU3HAIOTCS:

e 1 Ucnonuurens: 04111SI@GMAIL.COM ;

® 1 3aKa3uMKa: aipec AEKTPOHHON MOYThI, YKa3aHHBIA IPU MOKYNKE YCIYTH.
11.7. CTOpOHBI yCTaHOBMJIM, YTO CKPUHIIOTBHI MEPENHUCKH IO 3JIEKTPOHHON IOYTE WU B
COOOLIEHNN B MECCEHDKEpE, COBEPILIEHHOM IO PEKBU3UTAM, YyKa3aHHbBIM B HACTOSILEM
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I[0r0Bope, BO HCIIOJJHCHHUC HACTOAIICTO I[or0Bopa, SABJIAIOTCA OOCTATOYHBIM W HOITYCTUMBIM
A0Ka3aTCJIbCTBOM IJIA IMOATBEPKACHHUSA TCX q)aKTOB, KOTOPBIC B HUX YKa3aHBI.

12. PexBusutsl Ucnoanureins

NunuBuayansHbli npeanpuauMarens: bonoesa TaTbsiHa DHX9pa10BHA
WHH 032383907308

OI'PH 320032700011614

Homep cuera: 40802810500001672095

bank nomyugarens: AO "TUHBKO®® BAHK"

BUK:

044525974

K/c:30101810145250000974
OnexrponHas noura: 04111SI@GMAIL.COM

IIpunoxenue Nel

K [ly0amnunoii oepre

HA OKa3aHMe YCJYI B paMKax JO0NOJHUTEIbHOI0 00pa3oBaHusA
or 01.01.2023 r.

IIpaBuia noBeaeHNUd NP OCBOCHHUM Kypca:
3aka3uuk, coBepuiass akuent Hacrosied Ilyonmuunoit odepTsl Ha OKa3aHME IUIATHBIX
00pa3oBaTeIbHbIX YCIYT, B TOM YHCIIe 0053yeTcs:

10.

11.

1.

2.
3.

e

Omnaruth yCciayry COTIACHO MpaBWJIaM OILIAThl U YCIOBUSAM O(EepThl U BHIOPAaHHOTO Ha
caiite Mcnionuurens tapuda.

[IpenocraBuTh 10CTOBEPHBIE TAHHBIE O CBOEH JIMYHOCTH.

AKTHUBHPOBATH JOCTYIl U OCBAaWBaTh MPEIOCTaBICHHYIO HHPOpManHio 1o rpaduky. Eciu
3aKa3yuK HE BBITIOJIHUT 3Ty OOS3aHHOCTH, TO VICTIOMHUTENh HE HECET OTBETCTBEHHOCTH,
ecnu 3aKa3yuK He MPUCTYIAET K BHIMOJIHEHUIO MPOTPaMMBI Kypca, a Kypc 3aBepLIaeTCs.
CoOmronath aBTOpPCKHME TMpaBa (oOecrmeunBaTh KOH(DHACHIIMAIBHOCTh JOCTyIA, HE
pacmlpoCTpaHATh MaTepUaibl Kypca B CETH).

He napymath 1e10By10 penyTaiuo OHIaiH — IIKOJIBI.

He napymars mpaB JApyrux y4acTHHUKOB, MOTYYUBIIMX JOCTYN K WH(GOPMAIMOHHBIM
Marepuaiam:

BECTHU ceOs KOPPEKTHO NpH OOIIEHUH B YaTax;

HE pacchUIaTh CliaM, He PacCHpOCTPAHSITh HE OTHOCSIIYIOCS K Kypcy HH(POpMAIIHIO, B TOM
YHClie PEKJIaMy CTOPOHHUX IIPOEKTOB.

JlononHuTenbHAs 00513aHHOCTh — obecre4nThb cebs JIOCTaTOYHBIM
WHTEPHET-COCIMHEHUEM JIJII Y4YacTUsl B yaTaX U IMPOCMOTPA BUICOYPOKOB, a TaKkKe
TEXHUKOM U MPOrpaMMHBIM 00ecrieYeHIEeM, MTO3BOJISIOIIUM TPUHUMATh YCIYTY.

[Tpu cmene I1K / moOGunbpHOTO TenedoHa / MHOTO YCTPOMCTBA U HEBO3MOXKHOCTH JIOCTYTIA
— 00paTuThCs HEMEUIEHHO K VIcTIoNHUTeNI0 1715 IepeperucTpaluy u nepeoopMIeHUIO
JocTyma.

[Ipn HEOOXOAMMOCTH MPOKOHCYABTHUPOBATHCSA CO CHEIUAINCTOM O HAJIHMYUN/OTCYTCTBUU
MPOTUBOMOKA3aHUA K TMPUMEHEHUIO Ha TMpakTuke HH(pOpMAIMU, comepKameiicss B
MaTepuaiax Kypca.

CobmronaTh TUCIUIUIMHY U OOIIETIPUHSITHIE HOPMBI MTOBEICHUS, B YaCTHOCTH, MPOSIBIISTH
yBakeHHE K mpenctaButessiM Mcnonnurens, Mcnonnurtento u ApyruMm 3aka3zuvkam, HeE
MocAraTh Ha UX YeCTh U JOCTOUHCTBO.

He nomyckaTh arpeccMBHOrO TMOBEIEHHS BO BpeMs OKa3aHHUS YCIyI, HE MeMIaTh
npencTaBuTeNnio McnomHutens wid OpyruM 3akazdukaM TP OKa3aHWH /TIOTYyYCHHH

YCITYT.


mailto:0411ISI@GMAIL.COM

12.

13.

14.

15.

He ucnonp3oBars uH(pOpMaIuiio, MoaydeHHyo oT McmomHurtens, cnocobaMu, KOTOpbIE
MOTYT NMPUBECTU WX MPUBEYT K HAHECEHUIO yliepOa uurepecam Vcrnonaurens.

He mnosBnaTecs Ha OHJIANHH-3aHATUSAX (€CIIM TaKoOBbIE MPEAYCMOTPEHBI TapHudom)
3aHATUAX C TPU3HAKAMH/B COCTOSHUU aJKOTOJIBHOTO, HApKOTUYECKOTO WJIM HHOTO
OTIbSIHEHMS.

He ucnonp3oBaTh HEHOPMATUBHYIO JIEKCHKY, HE YNOTPEOJsATh B OOLICHUH BBIPAKECHUS,
KOTOpBIE MOTYT OCKOPOUTH mpencTaBuTess VICoNMHUTENs WK APYTUX 3aKa3uuKOB, B TOM
Yyclie B TPYNIOBBIX YaTax VcrnonHuTeNns B MecceHIkepax,

He pacnpoctpansaTe pexknamy M HE Ipeuiararb YCIYyTd CTOPOHHHUX PECYPCOB, CBOU
YCIIYTH WIH YCIYTU TPEThUX JIUL CPeAu APYTrux 3akazdMKoB M nepcoHana Mcnonnurens,
B TOM 4YMCJI€ B TPYIIIOBBIX YaTa McnonHuTens B MECCEHIKEPAX.

Ecnm xakas-to u3 3TuX 00s13aHHOCTEN HE BBIMTOIHSICTCS 3aKa34MKOM, TO YCIYTH B COOTBETCTBUU
c m. 2 ct. 781 'K P® momnexar orutare B MOJHOM 00BbeMe, BO3BpAT HE OCYIIECTBISETCS.
Wcnonnutens B 3TOM ciydyae HE HECET OTBETCTBEHHOCTb 3a HEMOJIy4yeHHE 3aKazdHMKOM
HeoOXxoanMon HHGOPMAITUH B XOZE MPEIOCTABICHUS JOCTYIA.



